JIMueH3MOHHBIN J0r0BOP HA MCII0JIB30BaHME NIPOrpaMmbl A IBM
«Ilu¢pposBbie acCUCTEHTHD)

1. O6uue noJs1oxkeHust

1.1. Hacrosmumii nurieH3uoHHBIN q0oToBOp (manee - «JloroBop») peryimupyer OTHOIICHUS
mMexagy OO0 "HUDOPOMAPC" (OI'PH: 1161690172820; MHH: 1658195551),
UMeHyeMoe B aanbHelmeM «Jlunensuap» u Bamu (¢pusndeckoe 1110, HHAUBUYATbHbIH
IpeAnpUHUMATENh WIH I0PUINYECKOe JIMI0), UMEHYEMbIM B AaibHelmeM «JIunensuary,
B OTHOILEHUH MCIONBb30BaHus mporpammbl s O9BM «lludposrie accuctentsl» (nanee
— «I10»), pa3memeHHoOl B HH()OPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOM ceTH "UHTepHet"
no azapecy: https://marsrf.ru/digital-assistants/.

1.2. JloroBop sBisercss odeproi, aapecoBanHoi Jlunensumary. IlpunsTue ycioBHiA
JloroBopa OCyIIECTBISETCS MMyTeM aKIenTa opepThl, 4TO MOAPa3yMEBaeT UCTIONb30BaHHE
JInuensuarom I10.

1.3. JloroBop He OrpaHUYMUBAET TEPPUTOPUIO Ucnionb3oBaHus [10 u pacnpocTpanseTcs Ha
BCIO TeppuToputo Poccuiickoit @enepauuu.

1.4. TIIO nmpenmocraBisiercs B ¢opmare UHTepHeT-cepBuca  (SaaS-perieHue),
pa3MeIeHHOTo B 001a4HOM HHPPACTPYKTYpE.

1.5. TIO, pa3paboTaHHOE C UCIIOJIb30BAaHHEM TEXHOJOTMH HMCKYCCTBEHHOTO MHTEIUICKTa
JUIS aBTOMAaTH3alliu pa0o4YMX IMPOLECCOB, MPEAOCTaBIseT (YHKIMOHAT MO BBOAY M
BBIBOAY JAaHHBIX, I'CHCpAllUUM AOKYMCHTOB, da TAKKC ayJuTa W MPOBCPKHU HOKYMCHTOB.
WNudopmanus o I10 nocrynna Ha caiite: https://marsrf.ru/digital-assistants/.

2. IlpeameT goroBopa

2.1. Jluuensmap  mpenocraBiaseT  JluneHsumary < Ha  yCIIOBUSIX  IIPOCTOM
(HEHCKITIOYUTENILHOW) JIMIICH3UH MpaBo wcroib3oBanus [10 B mpenenax (yHKIMoHanNa,
YKa3aHHOTO B JIOKYMEHTAallMu, MOCPEICTBOM IOJIy4eHHUs YyhaieHHoro nocryna k I1O
yepe3 MH(OPMaAMOHHO-TEJIEKOMMYHHUKAIIMOHHYI0 ceTh «IHTepHeT» B 0OMEH Ha OIuIarty,
NpeayCcMOTpeHHY0 HacTtogmuM JloroBopom.2.2. JIuneHsuar Bhnpase ucnoiab3oBarh [10
CJIEYIOIUMHU CIIOCO0aMHU:

- ucnonb3oBaTh pyHkuuoHan I10 1 aBroMaTH3anuu pabodnx MpOLECCOB;
- BBomuTh 1 BEIBOAUTH MH(POPMAITHIO;
- 'enepupoBare 1 NpoBEPATH JOKYMEHTHI.

2.3. HUcnonb3oBanue IIO ocymiecTBiasieTCs UCKIIOYUTENBHO HA YCIOBUAX HACTOSILETO
Jlorosopa.



3. IIpaBa u 00513aHHOCTH CTOPOH
3.1. JIunien3unap o0s3yeTcs:

- Ob6ecneunts padborocniocobnocts 10 u ero qoctynmHOCTh st JInteH3uara;

- IlpemocraBuTh TEXHHUYECKYI0O H HH(GOPMALMOHHYIO TMOJJEPKKY depe3 aipec
ANIEKTPOHHOH mouThl info@marsrf.ru.

3.2. JIuuieH3uar oos3yeTcst:

- Hcnonws3zoBate IIO B COOTBETCTBMM C HACTOAIIMUM J{OroBOpoM U JEHCTBYHOLIUM
3akoHoJarenbcTBOM Poccuiickon Penepanny;

- He npennpuHumarh neHCTBUIA, HaNpaBlIEHHBIX Ha MOIU(HKAINIO, JCKOMITHIISAIIHIO,
N3acCEeMOTUPOBAHUE HITM MHOE BMEIIATEIhCTBO B IIporpaMMHbIii kox T10;

- COXpaHﬂTB KOH(bI/II[eHI_II/IaJ'IBHOCTB YUYCTHBIX JaHHBbIX.

4. YcaoBUS HCI0JIb30BAHUS

4.2. TIO wucnonb3dyeTcs Ha yCIOBUSX MOANUCKU. CTOMMOCTH MOJNMHMCKH OMPEAETseTCs
WHIWBHIyaTbHO M JOBOAUTCS 10 JIMIleH3Mara yepe3 KOHTAKTHBIC TaHHbBIC, YKa3aHHBIC B
pazznene 8 Hactosiiero Jlorosopa.

4.3. IlpaBo ucnonb3zoBanus [10 npenocraisiercs JInnensuary:
* Ul HCNIOJNB30BaHuA Ha Tepputopun Poccuiickonn @enepannu;

* Ha MNPOTSHKEHWHU BCETO CPOKa €ro IMPaBOMEPHOIO MCIOJIb30BAHUS, KOTOPBII
ONPENCIICH YCIOBHUIMU MOANUCKH;

* 0e3 mpaBa CyOIMIICH3UPOBAHUSI.

4.4, [IpaBo ucnonws3zoBanus [1O cuntaercs npegocTaBieHHbIM JIMlieH3uaTy ¢ MOMEHTa
ormarel JInieH3naroM CTOMMOCTH Uconb3oBanus 110.

4.5. JluueH3uar He BIpaBe NepeaaBaTh CBOM MpaBa Mo J[oroBopy TpeThbUM JuliaM 0e3
MUCbMEHHOTO coracus Jlunensuapa.

5. CToumMocTh U MOPSIIOK PacyeToB

5.1. Croumocts uncnons3oBanus [1O paccuuThIBa€TCS MHOUBUAYAJIbHO M 3aBUCUT OT
BBIOPaHHOTO (PyHKIMOHANAa U 00beMa MpeJoCTaBIsIeMbIX ycayr. Jlias ToyHoro pacuera
croumoctd Jlunensuar oOpamaercsa k JluneHsmapy mo agpecy 3JIeKTPOHHOM IOYTHI,
yKa3aHHOMY B paszene 8 Hactosuero Jlorosopa.

5.2. Omnara OCYHICCTBIIACTCSA B IOPAAKE U CPOKH, COTTIACOBAHHBIC C .HI/II_ICH3I/IapOM.

5.3. Jluuensuap BOpaBe NpeKpaTUTh npenocraBieHue gocryna k IO B ciydae
HapyueHus JIuneH3narom yciaoBui OMIaThl.



5.4. Bce pacuersl no ComianmieHUIO OCYIIECTBISIOTCS B POCCHICKUX PYOJsiX IyTeM
O€3HAJIMYHOIO TEepPEUUCIICHUs] JIEHEKHBIX CPEJICTB Ha pacueTHbI cuer Jluuensuapa,
yKa3aHHBIH B cyerTe.

5.5. OOs3arenscTBO Jlumensmara 10 OIUIare cdeTra CYHUTAETCS WCHOJIHEHHBIM C
MOMEHTA MOCTYIUICHUS ICHEe)KHBIX CPEACTB Ha pacyeTHBIN cueT JIuien3uapa.

6. OrpannyeHnye OTBETCTBEHHOCTH
6.1. JIuuieH3uap He HECET OTBETCTBEHHOCTH 3a:

- HenpasunbHoe ucnons3zoBanue [10 Jlunensuarom;

- C6OI/I, BBI3BAHHBIC HeﬁCTBHHMH TPEThbUX JIMI WM TCXHUYCCKUMHU OIpaHUYCHHUAMU
obopynoBanus JluieH3uara.

6.2. Jluuensuap rapantupyer coorBerctBue 11O 3asdBIE€HHBIM XapaKTEpUCTUKaM IpU
cobOmronenny JINIeH3uaToM yCIOBHHA HCIIOIb30BaHHUS.

7. KonpuaeHIuaabHOCTH
7.1. JIunensuap o0s13yercsi COXpaHsATh KOH(PUICHINATBHOCTh HHpOpMaun JIuneH3uara,
BBOZMMOI B [10.

7.2. Jlumensmar oO0si3yeTcs He pa3miamarh TEXHUYECKYH JOKYMEHTAIMIO W
¢dbyHKIHOHATBHBIE 0coOeHHOCTH 10 TpeThuM Jnmam.

8. KonrakrHble 1annble JInnensnapa
8.1. DnexkrponHas moyta Juid cBs3u: info@marsrf.ru.

8.2. Tenedon: 8-800-600-99-93.
8.3. Anpec caiira: https://marsrf.ru/digital-assistants/.

9. 3akII0UMTEIbHbIE MOJI0KEHUS
9.1. Hacrosammuii JloroBop perynupyercs 3akoHofaTebcTBoM Poccuiickoit @enepanuu.

9.2. Bce cnopsl, Bo3HUKarolue M3 Hacrtosuiero JloroBopa, paspemiatrorcst B MOPSAKE,
MPEIyCMOTPEHHOM JAEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

9.3. JIuneH3uar MoATBEPKIAET, YTO O3HAKOMMIICS C yCclIoBUsAMH JloroBopa U NMpuHUMAET
HX B IIOJIHOM 00beMe, HauMHas UCII0ab30Bath 110.

9.4. Hacrosumii JloroBop MoxeT ObITh HM3MeHEH JIuIeH3napoM B OJHOCTOPOHHEM
MOpsAIKE IyTeEM OITyOJTMKOBaHUS HOBOU BEPCUHU orosopa B
MH(}OPMaILIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTu "UHTepHet". Jluuensuap Bnpase, HO HE
oOsi3aHa yBenomuiATh Jlunensuara o6 usmenenuu J[loroopa. JltoOble n3MeHEHUs B
JloroBop BCTynaroT B CWIy B J€Hb, CICIYIONIMH 3a JHEM omyOimkoBaHus JloroBopa B
u3MeHeHHOW Bepcuu. Ecim Jlnnensuar He coraceH ¢ W3MEHEHUSIMHU, BHECEHHBIMH B
JloroBop, oH 00513aH HEMEAJICHHO NMPEKPaTUTh ucrnonb3oBanue [10.



9.5. O3HakomMuThCs € AercTBYONIEH penakuueit JJoroBopa JIMneH3naT MOXKET M0 CChUIKE
https://marsrf.ru/license-agreement



