O®EPTA.
IMPABUJIA ABOHEHTCKOTI'O OBCJIY KUBAHUA JJI51 KIMEHTOB CEPBUCA
GAINUTHUK IIEPCOHAJIBHBIX JTAHHBIX»

YC.ﬂyrn B COOTBCTCTBHHU C HACTOAIIUMHU HpaBI/IJ'laMI/l oka3zbiBaloTcst O01IECTBOM C orpalmqemloﬁ
OTBETCTBEHHOCTBHIO «MuJIIeHH A rpymnin»

Anpec mecta Haxoxaenus: 119192, r. Mocksa, BH.Tep.I. Mynununaibabeiii Oxkpyr PameHku, mp-Kt
MuuypHuHCKUH, 1. 5, 3Tax 1, noment./kom. 111/10

Paszgen I. OcHOBHBIE MOJIOKEHHS
Crarp1 1. [Ipenmer norosopa

1.1. B cootBercTBUM c HacTosiuMu [IpaBunamu aboHEHTCKOro oOcykuBaHUs Al KinreHToB cepBuca
«3alUTHUK TIePCOHANBHBIX NaHHBIX» (Hanee — «lIpaBuia») KiueHT BHOCUT Ha aOOHEHTCKOM OCHOBE TIATy 3a
mpaBo TpeboBarh oT OOmecTBa C OrpaHWYCHHOW OTBETCTBEHHOCTHIO «Mmmienunan tpynm» (OI'PH
1217700619828 WHH 9729317186 KIIII 772901001), mecronaxoxaenue: 119192, . MockBa, BH.TEp.T.
Mynuuunaneasiii Oxpyr Pamenku, mnp-kt MuuypuHckuid, A. 5, stax 1, momemnr/kom. III/10 (mamee —
«Kommanus») mpemnocTaBieHHsT KOMIUIEKCHOTO aOOHEHTCKOTO OOCTYXKHBAHHS B COOTBETCTBUM C BBIOPAaHHBIM
Kmmentom TapugHubIM TU1aHOM, a TakKe TPEIOCTABICHUS MpaBa UCIONB30BaHus [IporpaMMHBIM oOecniedeHnEM
(manee — «I10») Ha yCNOBHSAX JHMIEH3MOHHOTO COTNIAIICHHS IyTEM IOAKIIOYEHHS yAaJCHHOTO AOCTyIa 4Yepes
“H(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHYIO CeThb «IHTepHET».

1.2. Yenyrn mpenoctasistorcss Knmenty Kommanueit mo mepeunto, ykazanHomy B Ceprudukare, Ha
yCIOBUSX aOOHEHTCKOTO JIOTOBOpAa OKa3aHWsl YCIYT, OTpaKeHHBIX B HacTosmmx [IpaBunmax (ct. 429.4
I'paxxmanckoro koxekca Poccutickoii @eneparun).

1.3. Hacrosimue IlpaBuina sBisroTcst odepToit 1 MOTYT OBITH MPUHATH KIIMEHTOM He MHa4e, KaK IMyTeM
IMPUCOCAUHECHUA K HUM B IICJIOM.

1.4. Ilpunaumas IlpaBuna, KnueHT TeM caMbIM HONHOCTBIO M 0€30rOBOPOYHO NMPHHUMAET MOJNOKESHUS
mo0bIx [Ipnnoxenwuii k [IpaBuiam, a Takke JOKYMEHTOB, pa3padOTaHHBIX HA HX OCHOBE, B TOM YHCJIE TIOJIOKEHHS
[Ipasun Komnanuu, ormyOnrkoBaHHBIX Ha caite: https:/marsrfiru .

1.5. KoHkpeTHBIHi mepedeHb M 00BbeM YCIyr, kKoTopele Kiment BmpaBe TpeGoBath oT Kommnanuu B
COOTBETCTBYIOIIHIA MEPHOI, YKa3aHbl B COOTBETCTBYIOIEM CepTudukare, BbIJaBaEMOM Ha OYMaXHOM HOCHUTETIE,
6o HampasisseMoM KimeHTy B 2iekTpoHHOHM (popMe (Ha 3IEKTPOHHYIO TOUTY, TH00 B hopme SMS-cooOrmeHms
Ha HOMep TenedoHa, T100 pasMemaemblil B JInanom kabunere Kinenra).

Crarbs 2. TepmuHbI 1 onpeaesieHus, HCIOJAb3yeMble B HacTosmux IlpaBuiax

Bce 3aromoBkm paszgenoB (crareil) ucmonb3yroTcss B IlpaBuimax HMCKIIOUMTENBHO Ui yooOcTBa
WCTIOJIb30BaHUS (TIPOYTEHMS) MOCIETHIX M HUKAaK HE BIHUAIOT Ha TOJKOBaHUE ycioBuit [IpaBuit.

AOOHEHTCKUIl NJaTe:k — JCHEXKHBIE CpENCTBA, BHOCHMBlE KiMeHTOM B pa3mepe, OIpeaesiseMoM
CcTOMMOCTHIO BeiOpaHHOTO Knnenrom TapudHoro riaHa. AGOHEHTCKHUM 1iaTex BHocuTcs KineHToM B KauecTse
IJIaTHl 3a IepuoA npenocrapienns Kianenty npasa TpeboBanus or Komnannm okasanus YCIyr B TE€YEHHE CPOKa,
ompeznensiemoro BbIOpaHHBIM Kimentom TapupubeiM mmanoMm. AOOHEHTCKHMU IUTaTeX BHOcUTCs KimeHtom
HE3aBUCHMO OT TOTo, 3aTpedoBai Kinuent Yenyry B mepuon cpoka aeictBus TapuHoro niaHa uim HET.

Joropop — commamenue Mexay Kmuentom n Kommanueit, mo koropomy KimeHT BHOCHT AOGOHEHTCKUN
IIaTex MO0 nepuogrnueckue AGOHEHTCKUE TUTaTeKH 3a MpaBo TpeboBaTh 0T KoMmaHuu NpeocTaBiIeHUs YCIIYT,
npeaycMOTpeHHbIX BbIOpaHHBIM Knmentom TapudubeiM minanoM, a Kommnanus oOs3yercs oxasbiBarh KimeHTy
Yemyru o ero TpeboBaHuio (3armpocy). 3akiTodeHne abOHEHTCKOTO IOTOBOPa OKa3aHUsl YCIyT OCYIIECTBISIETCS B
Nnopsiike, NpPelycCMOTpeHHOM HacTodamuMmu [IpaBunamu. JloroBop cocTtouT wu3 Hacrosmux IlpaBun u
Ceprudukara, comepxkamero nHpopmanuoo o Tapudnom mnane KnmeHta, a Takke MOXKET COAEpKaTh MHBIC
JOKYMEHTBI, KOTOpble CTOPOHBI COCTABIISIIOT B PAMKaX MCIIOJHEHUSI a0OHEHTCKOTO IOTOBOPA OKA3aHUS YCIIYT.

3anpoc Ha okazanme Ycayr (3ampoc) — obpamienne Knmenta B ycTHOH (opMme WM B AIIEKTPOHHOU

dopMe mocpencTBOM TONydeHus jgoctyna K ¢yHkuuonany I[1O (ucmonb3oBanue QyHkimonana [10) B


https://marsrf.ru

COOTBETCTBHM C HAcTOAIUMH [IpaBuinaMu ¥ COOTBETCTBYIOIIMM Tapu(HBIM IUIAHOM, COJEpIKAIlee BCIO
HEOOXOAMMYIO [UISI TIPEAOCTABICHUS YCIyrd HHGOPMAIMI0 W COCTaBlIeHHOEe B (OopMe, COOTBETCTBYIOLIEH
TpeOOBaHUSIM, YCTaHOBIICHHEIM KoMmaHuex.

HUnentuduxarop — ynukaisHblii Homep Kinenta B cucreme yuera Kommanun ToXIeCcTBEHHBIN HOMepy
Horosopa ¢ Knuentom. Unentudukaropom ssnsiercs Homep Ceprudukara.

HnenTudukanuoHHble J1aHHbIE — COBOKYITHOCTh YHUKAJbHBIX JaHHBIX, YKa3aHHBIX B Ceprudukare n
nepcoHanpHOl MHpopMmaru Kimenta, npenoctaBisieMbix KiveHTOM mpu peructpanuv B JIMuHOM KaOuHETe,
CITy>KalleH JJIs [eTH OTPEICICHHS TOXISCTBEHHOCTH MEXIy JIUIIOM, €0 obnanaromumM, u Kimentom Kommanun
(mnenTudukanys Kimenra).

KameHT — neecriocobHoe (puszmyeckoe auilo, gocrurmee 18 (BocemHanuaru) jet, KOTopoe MproOpeno
npaBo TpeboBaTh npexocTasnenus Komnanueit nocryna k ¢pynknauonany 10, moaTBepkaeHHOE MOTYyYEHUEM BO
BlaicHue W monb3oBanue CepTudukara, B TOM YHCIEe B JIEKTPOHHOM BHUJE, a Takke VHCTPYKIIUH, TEM CaMbIM
ocymecTBuB npuHATHE (akment) HacTosmmux [Ipasun. Jlms meneit mcmomuenus Kommanwmed o00sS3aTeNbCTB 110
HacrosimuM [IpaBunam KimeHtom cuuTaercs TO JIHMIO, KOTOpoe oruiaTtiiio CepThduKar, B TOM YUCIIE TOIYYHII0
MOoCJIe €ro OIUIaThl HWACHTU(UKAIMOHHBIC JaHHbIe, HampuMep, YHUKanbHbIM Homep Ceprudukara, u
npenoctapmwio KoMmanum cBoW HAeHTH(PHKAIMOHHBIE JaHHBIC MpH mepBoM oOpameHnn Kk Kommanwmu. Jlumo,
npuobpetimee CepTH(UKAT, HECET BCE PUCKH, CBA3aHHBIE C €0 WCIIOJNL30BAHUEM JIFOOBIM TPETHUM JIHIIOM, HE
YIOJTHOMOYEHHBIM Ha TAaKO€ MCIOJIb30BaHue, a KoMmanus 00s3yeTcs NpeAnpuHsITh BCE BO3MOXHBIC U Pa3yMHBIC
YCHIIUSL TIO TIPECEYSHUI0 BO3MO)KHOCTH ITONYYEHUsI YCIYT He YMOJHOMOYCHHBIMH Ha TO Junamu. KommuecTBo
(1)I/ISI/I‘ICCKI/IX JINIT (KOJII/IT-IGCTBO HOHLSOBaTeHeﬁ) " ITONOJHUTECIIbHBIC KaTCrOpHUn (1)1/13I/IT-IeCKI/IX JINII, KOTOPBIC TAKXKE
MOTYT ABJIATHCA KJII/IGHTaMI/I, OIPEACIAOTCA TapI/I(bHBIMI/I IIJTaHaAMU.

JInuHplii Ka0uner — nporpamMmHoe obecnieueHne Komnanuum (I10), nmepcoHanpHBIN pa3zen Ha caiire
Komnanun. OkazaHue yciyr, IpeayCMOTPEHHBIX BBIOpaHHBIM Tapu(HBIM IUIAHOM, OKa3bIBA€TCS MOCPEICTBOM
Jlnunoro kabuneta. B JInunoMm kabuHeTe TakKe pa3MElIeHbI ayIN03allMCH YCTHBIX KOHCYIBTAMH, uepe3 JIMIHbIi
KaOMHET MOXXHO HAlPaBUTh U MOJYYUTh TUCbMEHHBIE JOKYMEHTHI.

Ilepuon oxazanus YeJIyr — TEpUol BpEMEHH, yCTaHABIMBaeMbld Tapu(HBIM IJJaHOM, B TEUYCHHE
koToporo y Komnanuu coxpaHsoTcst 0043aTesbCTBa 110 0Ka3aHUI0 YCIIYT.

Hepconanbﬂaﬂ HHmOQMa!!Hﬂ Kanenra — I/IH(i)OpMaHI/Iﬂ, OTHOCAIIAACA K ONPEACICHHOMY WA

OIIpeeNsieMOMY Ha OCHOBaHMHM Takoi nHpopmauu KineHty, a UMEHHO:

nepcoHanbHas uHpopMarms, koTopyro KimeHT npenocTaBiseT o cebe caMOCTOATENBHO TPH PETHCTPAIAN
B JInuHOM KaOWHETEe MU B MpoIlecce MOJIb30BaHUS YCIyraMH, BKIIIOYas IepcoHalibHble JanHbie KinenTa;
JaHHBIC, KOTOPbIE aBTOMaTHYECKH MEPENaroTCsl B IPOLECCce MOJIb30BaHUs YCIyraMH, B TOM YHCIE, HO HE
nckimountenbHo: 1P, MAC, ICCID aapeca, m1aHHBIE WM WHBIE YHUKaJIbHBIC NTaHHBIE 00 000pymOBaHUH
Knuenra, Homepa TtenedoOHOB, permoHaNbHbIE KOIABI, HH(OPMAIMS O MPOTPAMMHOM OOECIEeYeHUU
KnmenTa, ¢ mOMOILBIO KOTOPBIX OCYIIECTBIISIETCS JOCTYH K YcIyram;

nHas nHpopmarms o Kimenre, cOop w/mmu npenocTaBieHHe KOTOPOU OIPENENIeTCs M OTOBAPHBAETCS C
KireHToM HHAMBUIYAITBHO.

Hporpamma aaa IBM «3alIMTHUK MEepPCOHAJIBLHBIX AaHHbIX» (IIOQ) — MpPEACTABICHHAS B
00BEKTHBHON (OpME COBOKYIHOCTH JaHHBIX M KOMaHJ, MpeJHa3HAYeHHBIX Ui (QyHKIHOHHWpoBaHUS DBM un
IpYyTUX KOMIIBIOTEPHBIX YCTPOMCTB, TMpemycMaTpuBaromas (GyHKIMOHAN, HalpaBieHHBIH Ha OKa3aHHUe
KOHCYJIBTAI[MOHHBIX U CMEKHBIX YCIYr HCKYCCTBCHHBIM MHTEIICKTOM Ha OCHOBE MMeoleiics 6a3bl Kommanuu, B
LESAX TMOJYYEHHUs OMPENETICHHOIO Pe3yabTara, BKIIOYas MOATOTOBUTENBHBIC MaTepuaibl, MONYYCHHBIE B XOJE
paspabotku mporpammbel it OBM, m mopoxnmaembie ero ayauoBm3yanbHble oroOpaxkeHws. Jloctym k 1O
OCYIIECTBISIETCS TOCPEACTBOM JIMIHOTO KaOuHETA.

O0pa6oTKa NEPCOHANBLHBIX JAHHBIX — JII00O€ JeciicTBUE (Omepaiusi) Wi COBOKYITHOCTH JCHCTBUN
(omepanuii), coBepIIaeMbIX C UCTIOIB30BAaHUEM CPENICTB aBTOMATH3AIMH HITH 0€3 UCTIONB30BaHUS TAKUX CPEICTB C
MIePCOHANLHBIMU JTAHHBIMH, BKIIO9as cOOp, 3amuch, CHCTEMATH3AIlMIO, HAKOIUICHHWE, XpaHCHWE, YTOYHCHUE
(oOHOBJICHME, U3MEHEHNUE), N3BJIICUEHHUE, UCTIOIB30BaHUE, NTepeiady (pacpoCcTpaHeHUE, PEIOCTaBICHHUE,

CepTuduKaT — JOKYMEHT, JTUOO DJIEKTPOHHOE COOOIIeHWE, JMOO WHOH BapHaHT BU3yallU3alluU
(mampumep, KopoOKa, Kapra, BH3UTKA, SMS-cOOOIICHHE), MOATBEPKIAIONINE 3aKII0UeHHE aO0OHEHTCKOTO
JIOTOBOpa OKa3aHWs YCIyr U coiepkamme Homep Ceprudmukara, JaTy 3aKiIIOYeHUs aOOHEHTCKOTO JIOrOBOpa
OKa3aHWUsl yCIIyT, HamMeHoBaHue BeIOpanHoro Kinuenrtom Tapudnoro miana. Ceprudukar nepemaercs KinueHty Ha



OyMa)kHOM HocuTenie, 100 HampasisieTcs KiueHty B 21eKTpoHHOH ¢opMe Ha cooOméHHbI Knuentom aapec
3NEKTPOHHON MOUTHI, 1100 HOMep TenedoHa. Popma Ceprudukara ycranasnusaeTcsi Komnanueit 1 MoxeT ObITh
HU3MEHEHA.

Coemmanauer — coTpynHuk Kommanuum (Miam wWHOe Juuo, ¢ KoTopeiM Kommnanus 3aximoduiia
COOTBETCTBYIOLIMH  JOTOBOP),  BIANCIOMIMA  HEOOXOAMMOW  KBanM(UKAMEH W  HEMOCPEACTBEHHO
MPEOCTABIAIONINN YCIYyTH B COOTBETCTBUM C HacToSIIUMU [TpaBunamu.

TapudHplii MJIaH — COBOKYMHOCTb KIIOYEBBIX IapaMETPOB OKa3zaHUS Yciayr (BUABI, KOJIMYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBMH C KOTOPBIMH OcCyliecTBisieTcs obcmyxuBanue Knmenra. Tapudubii nnan
SIBJISIETCS. HEOTHEMJIEMOI YacThi0 a0OHEHTCKOTO I0TOBOPa OKa3aHUs YCIIyT.

HaprHep — nuno, peammsyroniee Cepruduxars! VCOMTHUTENS W/WIN OCYIIECTBIAIONIEES PUBICYCHHE
KnuenToB Ha ocHOBaHUU foroBopa ¢ McrionHurenem:

OO0 KBOP «bauk Kazanu», UHH 1653018661, OI'PH: 1021600000014, 420066, r. Ka3zausp, ym.
Conparckas, 1. 1

A Takke OpUIUYECKHE JIUIA, ¢ KOTOpbIMH KomMmaHus cOTpygHMYAeT B paMKax OCYLIECTBIEHHUS CBOEM
JIeATENbHOCTH:

000 «udpomape», MHH: 1658195551, OI'PH: 1161690172820, 420066, Pecnybnuka TarapcraH, T.
Kazans, np-kt MOparumosa, 1. 58, oduc 1.

Ycayra — 370 pe3yibTaT MCIoib30BaHus QyHKimoHaida [10, ocymiectisiemoro mo 3akasy KiueHra u
COOTBETCTBHU C HacTosmumu [IpaBuiiaMu ¢ 1IeNIbI0 UCIIOIHEHUST CBOMX 00s13aTeNbCTB nepen KimmeHntoM B pamMkax
a0OHEHTCKOTO JIOTOBOPA.

Crarbs 2. TapudHble NJIAHBI M YCJIOBHS OKA3aAHUSA YCJIYT.

[lepeyenp M KomMuecTBO YCIyT, OKa3biBaeMbIXx KommmaHuel B pamkax coOTBeTCTByromero Tapudnoro
maHa, onpenensercs CepTudukaroM, mpruoodpeTeHHBIM KimneHToM.

Paspean II. Ilopsagok u ycnosus 3akia4enus Jlorosopa
Crarp 3. Ilopsinok 3aki0ueHns u aeiicteue Jloropopa, n3MeHeHue, 10CpoYHOe pacTopkenue Jlorosopa

3.1. JoroBop mexny Knmentom n Kommanueii canTaeTcsi 3aKIIOYEHHBIM M CTAHOBHUTCS 00S3aTEIBbHBIM
st obenx CropoH ¢ MomeHTa npuHsaTHA (akuenTa) Knuenrom Hactosmumx [Ipasui. [TomHEIM B 6€30r0BOPOYHBIM
npuHaTieM Kimentom Hacrosmux IlpaBun cumtaercd KOHKIIONEHTHbIE AeWCTBUSA KiMeHTa 1Mo BHECEHUIO
aOOHEHTCKOIO IIIaTe)ka U IOJIyuY€HHE BO BJIQJIeHUE U monb3oBaHue Ceprudukara, B TOM YUCIIE B IEKTPOHHOM
BHJIE.

3.2. [IpaBa u ob6s3anHOCTH CTOPOH BO3HHUKAIOT C MOMEHTA 3aKifodeHus J[oroBopa, 3a HCKIFOYEHHUEM TeX
mpaB 1 00s13aHHOCTEN, KOTOPbIe 0OBEKTUBHO MOTYT BO3HUKHYTH TOJBKO MOCJE IepBoro odpamienns Kinenra.

3.2.1. MowmenTom 3akiroueHust [loroBopa sBmsercs aara omiarbl KnneHTomM AGOHEHTCKOTO IUIaTeXka.
Ceprudukar Bcrymaer B cuiy ¢ 00 4acoB AHS, CIENYIOIIEr0 3a THEM OIUIaThl, €CIM WHOE MpSAMO He
npexycMoTpeno B Ceprudukare.

3.3. ITopsaaok BHECEHUST AOOHEHTCKOTO IUIATEKa MO0 MEepHOANYSCKUX AOOHEHTCKUX IJIaTEXKEH 3aBUCUT
or BbiOpaHHoro Knmentom Tapuduoro mmana. Bo Bcex cimyuasx KiueHT BHOCUT AOOHEHTCKHIA TUIATEX B
Ka4yecTBe MPEOILIAThI 32 TOT MEPHO/, 32 KOTOPBIH MpruodpeTaeT mpaBo TpeboBarh okazanus Ycryr Komnanuei.

3.4. Cpok netictBust Ceprudukara onpenenseTcs: coriacHo BeIOpanHoMy Kimmenrom TapudaoMy 1utany.

3.5. IlpaBunma (mopsaok) otkaza or JloroBopa u BoO3BpaTa [IEHEXHBIX CpeiacTB KimeHnty 3a
npuoOpereHnslil CepTudukar:

3.5.1. B cmyuae pactopxkenus [loroBopa mo wuHuimaruBe Kimenta B TedeHuwe 14 (WeThIpHAIIATH)
KaJICHOApHBIX I[Hﬁfl C JaTbl €ro OIuIarhbl, MOCTYIIUBIIUC B OIIIATy CepTI/I(l)I/IKaTa, ACHEKHBIC CPCACTBA IMMOAJIC)KAT
Bo3zBpary Kimenty Komnanweddi B momHOM oObeme. [lo ucteueHum 14 JHEH [EHEXHBIE CpEICTBA HE
BO3BpAIIAlOTCA.



3.5.2. JIns otkaza ot [loroBopa Kiuenty B TeueHue 14 kaneHmapHBIX JIHEH HEOOXOIUMO HAINpPAaBHTh
Kommanuu nucebMeHHOe 3asiBleHre 00 oTkaze oT JloroBopa (najnee — 3asBIeHHE) 1O agpecy MecTa HaxXOKICHHS
Kommanmu: 119192, . Mockga, BH.Tep.I. Myaumumanbaeiii Oxkpyr Pamenku, np-kT MudypuHCKHH, 1. 5, aTax 1,
nomenr./kom. 111/10 — ¢ ykazanueM pexkBH3UTOB cuera KimeHTa Jisi BO3Bpara JCHEKHBIX CPEJICTB WM 3alI0JHUTh
ANEKTPOHHYIO bopmy BO3BparTa, PaCIONIOKEHHYIO I10 anpecy B ceTH WnTepner:
https://forms.yandex.ru/cloud/6656eb3102848f0627cb2353/. KnueHnT He BIpaBe TpeOOBaTh BO3BpaTa JICHEKHBIX
CPEICTB TMOCPEICTBOM ITOYTOBOTO TepeBofa. K 3asBICHHIO MODKHBI OBITH TMPHIJIOKEHBI JOKYMEHTHI: KOIIHS
Ceprudukara, a Takke KON JOKyMeHTa, moarBepkiaromiero omuiaty Ceprudukara. Cpok paccMOTpeHHS
3assenust Knmenra cocraBmser He 6omee 30 (Tpuamarn) KaleHAapHBIX AHEW ¢ maTel momydeHus Kommanwmein
TIOJTHOTO TIAKETa JTOKYMEHTOB, YKa3aHHBIX B II. 3.5.2 HacTosmux [IpaBwmi.

3.5.3. Komnanust mpou3BOJUT BO3BpAT JIEHEKHBIX cpeicTB Ha cueT KineHTa B ciiydasx, yKa3aHHBIX B II.
3.5.1 mactosmux [IpaBun, pekBU3UTHI KOTOpOro ykaszan KiueHT B cBoeM 3asBieHuu, B Tedennu 30 (Tpunnarn)
pabounx mHel#t c¢ marel momydeHus Kommanueid or KimeHTa IMOSHOTO KOMIDIEKTAa JOKYMEHTOB, YKa3aHHBIX B
myHkTe 3.5.2 Hactosmmx [IpaBui.

Pazgean II1. Ilepevens, 00beM, MOPSAIOK H YCJIOBHS OKA3aHUS YCIYyT
Crarb 4. Yenous okazanus Yeayr. Unenruguxanus Kianenra u perucrpanus B JIlnunom kabunere.

4.1. Ycnyru TpenocTaBisSIOTCS B COOTBETCTBHMM M Ha OCHOBaHHMM JEMCTBYIONIEr0 3aKOHOAATENbCTBA
Poccuiickoit denepanyy, B TOM YHCI€ HNPUHIUIIOB U HOPM MEKIYHApOIHOTO MpaBa, SBJIAIOMIUXCA COCTaBHOU
4acThI0 POCCUICKOM MPAaBOBOM CUCTEMBI, a TAK)KE CIOKHUBLICHCS IPaBOIPUMEHUTEIBHOM ITPAKTUKY.

4.1.1. Ycnyru, okazplBaeMbIe B paMKax CepBHUCa «3alUTHUK MEPCOHATBHBIX JAHHBIX» MOTYT BKJIIOYAaTh B
ceos:

IIpoBepka HoMepa Tened)oHA HA YI3BMMOCTH B CeTH WJIM YTeYKY NEPCOHAIBHBIX JAHHBIX —
dynakmmonan I1O (Ycmyra), TO3BOJSIOMANA OCYIIECTBUTh cOOp MaHHBIX MO HoMepy Tenedona, PO u mare
POXIICHHSI M3 OTKPBITHIX UCTOYHHMKOB. Pe3ynmpratam okazaHusi YCIyTW siBISeTCS 0000IIeHHAs WHPOPMAIHS 110
yTEeYKaM IepPCOHANBHBIX JaHHBIX KiueHra.

IMoaroToBka eIMHOro0 oOTYeTa MO HAWAEHHBIM [JAHHBIM WM YA3BMMOCTSIM — IIPEIOCTaBIICHUE
Kommnanmneit mocpeactsom 10 B JImaHOM KabWHETE OTUETA IO HAWICHHBIM TaHHBIM KITMeHTa U yI3BHUMOCTSM.

IIpenocrasiieHne HCTOYHNKOB HaliieHHOI MHpopManmuu — npenocTaBieHne Kommnanueil HCTOYHUKOB,
B KOTOPBIX ObljIa HaileHa nepcoHabHble JaHHbIe KiuenTa.

IlonroroBka mnepcOHAJBLHBIX PEKOMEHJALUM 10 3aliUTe OT HHTePHET-MOLICHHHYECTBA —
¢dopmupoBanne Komnanueit pexkomenpmaumii s KimeHTa, HampaBleHHBIX Ha MPEAOTBpAICHUE YTCUKH
NepCOHAJIBHBIX AaHHBIX KiMeHTa, a Takxke XUILEHUs NeHEKHbIX cpeacTs Kinuenra.

IKcHepTHbIE KOHCYJIbTAIMH MO BONMPOCAM 3aINUTHI MEPCOHAJTbHBIX TAHHBIX — KOHCYIBTHPOBAHHE
KnuenTa o nopske necTBUM B cilydae XUILEHUS JEHEKHBIX cpeacTB Knuenra.

JocTyn k MOOMJIBHOMY NMPWJIOKeHUI0 U JInuHOMY KaOnHeTy — npenoctaBienue Kommnanueil qocryna
K MOOMJIBHOMY mpuiaoxeHuro 11t gocryna K 110 u oxasanuto Yemyr, npenyCMOTPEHHBIX COOTBETCTBYHOLINM
TapudHsIM TIIAHOM.

IpenocraBiieHne TOKYMEHTOB W WHCTPYKIHI JJIsl yNPaBJeHUSA NMEPCOHAIbHBIMH JAHHBIMH —
(dopmupoBaHKe, OATOTOBKA U meperaaya KIMeHTy HeoOXOMUMBIX JOKYMEHTOB U HHCTPYKIUHA JJIs1 0OpalieHus B
aZpec OIepaTropoB IMEPCOHANBHBIX MAaHHBIX C IENBI0 TIpEeKpameHus W (Wik) OTrpaHHYCHHS OoO0pabOTKH
INEPCOHAJIIBHBIX NAaHHBIX. B OTACJIBHBIX ClIy4dasx, 110 YCMOTPCHUIO CEPBUCA U B COOTBCTCTBHU C HCI;‘ICTBYIOHIHMI/I
3aKOHO/IATEILHBIMU TPEOOBAHUSMHU, MOXKET OBITh OCYIIIECTBIICHA OTIIPaBKa 3asBICHUN OT MMeHU KineHra.

MOHHMTOPHHT HOBBIX YTe4YeK MepPCOHAJIbHBIX JaHHBIX KimeHTa — aBrOMarmyeckas IpoOBepKa
(mocpenctBom I10) m cbop nmannbix Kimenra mo Homepy tenedona, ®UO u nare poxaeHHss U3 OTKPBITHIX
HCTOYHHKOB U TIpeNoCTaBiIeHrue 0OHApyKeHHBIX JaHHBIX KineHty.

IIpenocraBiieHHe JOKYMEHTOB M HMHCTPYKUWH 1/l ynpaBjeHUsl NEePCOHAJbHBIMU JAHHBIMM B
cjay4yae MX HOBOIO BBISIBJEHMS — TIOATOTOBKA W mepenada KimeHty HeoOXOAUMBIX TOKYMEHTOB M WHCTPYKITHIA
Ul oOpallleHuss B aJIpec OINepaTopoB MEPCOHANBHBIX JAHHBIX C IIEJbI0 MPEKpalleHus U (Miu) OrpaHHYCHHS
00pabOTKH MEPCOHANBHBIX JaHHBIX, B Cllydae MOBTOPHOTO BBISBICHUS NIEPCOHAIBHBIX NaHHBIX Kinenra.


https://forms.yandex.ru/cloud/6656eb3f02848f0627cb2353/

[epcoHafibHBI TOUCK YA3BHMOCTEi B CeTH MJIM YT€YKH MEPCOHAJBHBIX [TAHHBIX 10
JOTOJTHUTEJLHBIM napaMerpaM KiameHTa — mouck U cOOp MepCOHANBHBIX JaHHBIX KiMeHTa Kpome HoMepa
tenedona Kimmenra, YO u maTsl posKacHUS.

IlepconajbHas 3aIMTA YWIEHOB ceMbH — IOATOTOBKA U nepenada KiueHty HeoOXouMBIX JOKYMEHTOB
W MHCTPYKUHMHA Uil OOpalleHHsl B aJpec ONepaTopoB IMEPCOHANBHBIX JAHHBIX C LEJBI0 MPEeKpameHus u (1)
orpaHndeHns 00pabOTKH ITepCOHANBHBIX JTaHHBIX YICHOB ceMbH KimeHTa.

K oxazanuio Yeiayr naHHoOW Kateropuu (maHHoro cepBuca) KommaHusi BIpaBe MpUBIEYb / MPHUBIEKAET
[Maptrepa Komnanun — OO0 «udpomapcey.

4.2. Yenyru npeocTaBIsOTCS IpU YCIOBUU JTUYHOTO obpameHus KinenTa, B €ro monb3y, 4To O3Ha4yaer
JINYHYI0 3aWHTEPECOBAHHOCTh KilMEHTa B pa3pellieHNH BO3HUKILIEH y HEro NMpaBOBOM CUTyallMd, B KOTOPOH OH
HEIMOCPEACTBEHHO SBISETCA OAHOM M3 CTOpOH. Yciyra mo HampasieHuto Knuenty MHerpykunu B Jlngnom
KaOMHEeTe MPedOoCTaBIseTCd HE IMO3AHEE CIEAYIOUIero JHS C MOMEHTa MpefocTaBieHHs mpasa goctyna k I10
«3alUTHUK IEPCOHAIBHBIX JAHHBIX).

43. VYcmyrn mpemocTaBisioTcs 1o 3ampocaMm  KIIMEHTOB, COOTBETCTBYIOIIUM — TPEOOBAHUSIM,
ycTaHaBiauBaeMbiM Komnanueil.

4.4. Yenyru okasbiBaroTca Komnanueil Ha pycCKOM SI3bIKE.

4.5. HeoOxonuMbIM ycioBHeM Oka3aHus KimeHTy Yciayr B COOTBETCTBHH C BBIOpaHHBIM UM TapudpHBIM
wiaHoM sBisieTcs uaeHTuukanus Kmuenrta. Ilpouenypa wuaeHtuduxanun Kinuenta 3aBUCHT OT (OPMEI
obpamenust Knuenra k Kommanuu. [Ipu obpamennu no tenedonnoit iuaun KnneHt o6s3yercst Ha3BaTb HOMED
Ceptuduxara u cBou (ammnmio, ums, ordectBo (mpu Hammuuun) (OUO). Ilpu stom, ecnum y Crenmanmncra
Komnannu BO3HHMKIM OOOCHOBaHHBIE COMHEHHSI B TOM, 4YTO oOpaTHBIIeecs 3a MOJIy4YeHHEM YCIIyTH JIHIO,
JNeWCTBUTENBHO, siBisieTcst Kiuentom, oH Bmpase 3agarh KiMEHTY IONOJHHUTENBHBIE BOIPOCHI, IO3BOJISIOIIUE
YCTPaHUTH BO3HUKILIUE COMHEHUSI.

4.6. Tlpn wupentudukanuu KimeHTa MOTYT HCHOJB30BaThCs CIEHMAIbHBIE MPOTrpaMMHO-aIapaTHbie
Cpe/ACTBa, B TOM YHCIIEC TI0 3alKCH, 00padOTKe U YHHUYTOKEHUIO HH(pOopMannu.

4.7. B cmydae, xorga maHHBIE, coobmaemble KimeHtoM mpu oOpameHnn B KoMmaHWio, He TIO3BOJISIOT
uaentTuduuposats Knnenra, Komnanus Bhpase orkaszarb KimeHnrty B mpenocraBienun Yciyr. KimeHt Bmpase
00paTUThCsI TTOBTOPHO, Ha3BaB Kommanuu Bce HeoOxomumele A uaeHTHudukanuu KnueHra, npeaycMOTpeHHbIe
HacTtosmuMu [IpaBunamu, faHHEIE.

4.8. Jlna Bcex TapudpHBIX IIIaHOB MPEAyCMOTpeHa mporeaypa perucrparuu Kimenra B Jlnuaom
kabunete. Ilpouemypa peructpanuu Kimenta B JluuHom kabunere mnpenycMorpeHa moam. 4.10.1-4.10.5
Hacroaumx [IpaBui.

4.9.1. Ilpoumemypa perucrpanud KiIueHTa B JIMYHOM KaOWMHETE OCYIIECTBIACTCS ITOCPEICTBOM
peructpanuu Ha caiite https:/marsrf.ru no ykazanueim B Ceprudukare TaHHBIM.

4.9.2. Peructpauuss Knuenra B JIuuHOM KaOMHETe NPOMCXOAWUT IMyTEM NPEAOCTABICHUS NAHHBIX H
cornacuii, omnpeznenseMbix Kommanueil kak oOs3arenbHbIe, a IMEHHO INpepocTaBienns e-mail Knmenra, mapons
JUIsl NanpHenIero ucrons3oBanus Jlmanoro kabunera, Homepa Ceprudukara Kimenra, coracus Ha 00pabOTKy
NEpCOHAIBHBIX TaHHBIX.

4.9.3. KiumeHT caMOCTOSTEILHO HECET OTBETCTBEHHOCTh 3a O€30MacCHOCTh BBIOPAHHBIX UM
NnenTnhukanmoOHHBIX JaHHBIX, a TAK)KE CAMOCTOATEILHO 00eCIIeunBaeT KOHPUIACHIIMAIEHOCTD dTHX JaHHBIX.

4.9.4. B ciayyae HenpeacTaBlIiCeHUs MH(POpPMaILMU, HeoOXoauMon ais peructpaiuu Knuenra B JlnaHoM
kaOuHete, MO0 nHOTO HapymieHus [IpaBun Kommanus nmeer npaBo oTka3ark KimueHty B perucrpanuu B JInaHom
KaOuHeTe.

4.9.5. Jluno, npuobpertinee CepTuduKar, HECET BCE PUCKU, CBSI3aHHBIC C €r0 HCIOJIb30BAHUEM JIFOOBIM
TPETBUM JIMIIOM, HE YIOJHOMOYCHHBIM Ha TaKo€ HCIOJIb30BaHWe, a KommaHus 00s3yeTcs MpennpHHATH BCE
BO3MOXKHBIC U pa3yMHbIC YCHIIHS MO MPECEUCHUIO BO3MOXKHOCTH TONYYCHHs YCIyT HE YIOJTHOMOYCHHBIMU HA TO
JUIIaMHU.

4.10. [pemocrapneHreM aapeca dIESKTPOHHOW MOUTHI, HOMepa TenedoHna/pakca KineHT moaTeepxmaaet
CBOE coIviacke Ha OOMEH 3JIEKTPOHHON KOPPECIIOHCHIIMEH Yepe3 OTKPhIThIie KaHaubl cBsizu (MHTepHET, dakc).



4.11. Anonumusle 3ampocbl B Kommanuio ¢ TpeOOBaHUSMH O MPEAOCTABICHUH YCIYr JHOO MHBIMHU
TpeOOBaHUAMHU HE 00paOaTHIBAIOTCS.

Crarbs 5. Cpoku U NOpsiIOK OKa3aHus YCJIyr

5.1. Cpoxu oxazaHusi YCIyr HauMHAIOT MCYUCIATBCS C MOMeHTa ¢Qukcanuu 3anpoca Kiuenra
Komnanwueil.

5.2. B cayudae yrouneHnus 3ampoca KimeHTOM (TpedoCTaBIICHHUS IOMOJHUTEIBHBIX MaTepHajoB,
JOKYMEHTOB, M3MEHEHHs 3ampoca) TE€UEHHE CpPOKOB OKazaHUs YCIyr HadYMHAETCA C MOMEHTa MOCTYIUICHUS
YTOUHEHHOT0 3amnpoca.

5.3. lns monmydeHust ocTyna K ucnoib3oBannto pyakironana [10 Kimrenty Heo6xonnMo oOpaTutThes o
tenedony: 88006009993 (ecnu wHOH HoMep TenedoHa He ykazaH B TapudHom mmiane B Ceprudukare,
BpyueHHOM (otmpaBieHHoM) KimeHty), mo snexTponHod moure: info@marsrfiru , mocpeactBom JlmyHOro
kabuHeta Ha odunuambHoM caiite Kommanum: https:/marsrfiru . Ilpuem u ¢uxcanmsa 3anpocoB Kimenrtos
OCYILECTBIISIETCSA KPYIJIOCYTOYHO.

Crartp1 6. [lepuon oxkazanusi Yeayr

6.1. Cpoku oxazaHus Yciayr HcUucisaiorcss ¢ MomeHTa AxtuBanuu Ceprudukara (ecid HWHOE He
npexycMmorpeHo TapudusiM turanoM) u uctekatoT B 00:00 yacoB mocieHero KaleHAapHoTo JHS CPOKa.

Cratbs 7. [lopsiok HCHHUCTEHUS CPOKOB 0KA3aHUS YCJIYT

7.1. Cpoxu okazaHusi YCIYyT, YCTAaHOBJCHHBICE B JIHSAX, HAUMHAIOT HCUUCIATBCA ¢ 9:00 yacoB mo
MockoBCKOMY BpeMeHH pabodero AHS, CIEAYIONIero 3a KaleHAapHbIM 1nHeM (ukcanmu 3ampoca Kiuenta
Kommnanueit, ecnu IlpaBuinamMu He yCTaHOBJIEH MHOM MOPSAJIOK MCYUCIIEHUS CPOKOB JJIA OKa3aHUs KOHKPETHBIX
Yenyr.

7.2. Cpoku okazaHUs YCIIyI, YCTAaHOBJICHHBIE B YacaxX, HAYMHAIOT UCYHCISATHCS C MOMEHTA TOCTYTLICHHS
3anpoca.

7.3. MoOMEHTOM TNOCTyIUIEHHS 3ampoca SBISIETCS MOMEHT (DUKCAIlMHM CHCIHATbHBIMH TEXHHUUECKUMU
cpencreamu Kommanuum 3anpoca B mpenycMorpeHHoM [IpaBunamu momyctuMomM Gopmare, BKITIOUast COOIOICHNE
Kmuentom Bcex TpeOoBaHWI B OTHOIIEHHH OOBEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, IPABOMEPHOCTH W MHBIX
TpeOOBaHMI B OTHOIICHHWW IOKYMEHTOB, CBEJICHHM M JAaHHBIX. KoMIaHus perucTpupyer 3ampochl B pa3yMHbIC
CPOKH.

7.4. B ciiydae yrouHeHus 3arpoca TedeHHe CPOKOB OKa3aHUsl YCIYT HAauWHAETCS C MOMEHTA MOCTYIUICHHUS
yTouneHHoro 3ampoca. [Ipu mpemocraBieHHH AOMOTHUTEIHHBIX JAOKYMEHTOB CpPOK HAYMHAET TE€Yh C JIATHI
TIOJTyYEHH TTIOCIIETHETO PEJIEBAaHTHOTO 3arpocy TOKyMEHTa.

7.5. B Hacroamux IlpaBunax mnox KBapTajioM NOHHMMAaeTCAd KaJeHAApHBIM KBapTaji, IOJ MecsueM
MTOHUMAETCsl KaJieHAApHBIA Mecsll, ToJa AHEM IIOHMMaeTcs pabouuii JeHb Ha TeppuTopuu Poccuiickoit
Denepanuu.

Crarbs 8. Cpoku oxa3aHusi YCJIyT N0 YCTHBIM 3anpocam

8.1. Yenyru «kcrepTHBIE KOHCYABTAIMN TI0 BOTIPOCAM 3aIl[UTHI MIEPCOHAITBHBIX JaHHBIX» OKa3bIBAIOTCS
HEIMOCPEACTBEHHO B MOMEHT oOpartiienus Kiuenra B xoae Tee(pOHHOTO COSTUHEHUS C HUM.

8.2. B oTnenbHbIX ciyyasx (HarmpuMep, HE0OXOAUMOCTh JOMOJHUTEIBLHOIO H3YUYCHHUs 3aKOHOATEIbCTBA,
MPAaBONPUMEHUTEIBHOW MPAKTUKH, MATepuasioB, OONBINOEC KOJHYSCTBO MPEAOCTABICHHBIX KIHEHTOM
MaTepHaJiOB) MPEIOCTaBICHUE YCIYyT MOXET OBITh OTCPOYCHO, HO B JIIOOOM cirydae He Oojee dem Ha 2 (/IBa)
KaJICHAApHBIX JHA.

8.3. He okaswiBaroTcst Yeinyrd mo 3ampocam, CBSI3aHHBIM € OCyIecTBIeHrEeM KirmeHToM JIF00bIX TeHCTBUI
MTOCPETHUYECKOTO XapakTepa, HalpuMep, aaBOKATCKOW WM IOPUAMYECKOH IEeATEIBbHOCTH, AESITCILHOCTH B
KaueCTBE HOTapUyca, OKAa3aHWEM KOHCAJITHUHTOBBIX, PHUAITEPCKUX, OYXTaITePCKUX, AyAUTOPCKUX U HWHBIX
po(heCCHOHANIBHBIX YCIIYT, B TOH 4acTH, KOrja Takue 3ampochl MPEJOCTABISIOTCS B MHTEpecax MoTpedurene
yenyr Knuenra.

8.4. Insa momyuenus Ycnyr KnmeHT HOMKEH WMETh COOTBETCTBYIOIIME MPOTPAMMHBIE M allapaTHBIE
Cpe/ACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTUBHOH BO3MOKHOCTH OCYIIECTBICHHs 3ampoca HIH
MOTY4EHUs pe3ysibTaTa OKa3aHusl YCIyT.


mailto:info@marsrf.ru
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8.5. HeoOxomumbIM ycloBHEM NONydeHHs wW/win 3ampoca Ycayr sBisercs Hanmnume y Kimenra
aktuBupoBaHHoro Ceprudukara, 104 KOTOPBIM IIOApa3yMeBaeTcs, B TOM 4YHUCle, OOJaJaHue BCEMH
W neHTruKamoHHBIMY JAHHBIMY, 32 MCKJIIOUEHUEM CIIydaeB HENPaBOMEPHOTo 3aBnazfeHus CepTudukarom.

8.6. IlpenocraBnenne Ycnmyr KommaHueid MOxeT OBITh NMPHOCTAHOBICHO B CBSI3U C IPOU3BOJCTBOM
HEOOXOOMMBIX PEMOHTHBIX U MPOQMIAKTHYECKUX PA0OT, a TAKXKE B CIIy4yasiX, yCTAHOBJICHHBIX 3aKOHOATEILCTBOM
Poccuiickoit denepannu, o yem KimeHT yBenomisieTcst B IOpsiiKe, yTBepkJieHHOM Kommnanuei.

8.7. O6pamenus Knuenrta mo Homepam TenedonoB Kommanuu, a Takke depe3 WHbIE KaHAIBI CBSI3H MOTYT
OBITh 3amucaHbl, 3a(UKCUPOBAHBI, COXPAaHEHBI B IIENIAX IOJHOIEHHOTO OCYIICCTBICHHS JACATEIBHOCTH IO
npenocTaBneHnto Yeryr. OcymecTsisist 3anpoc Ha MojdydeHHe YCIyr, npeaycMoTpeHHbix [IpaBunamu, Knnent
BBIp@YKaeT CBOE CoOINlacue Ha cOOp, XpaHEHHE, WCIOIb30BaHUE, HAKOIUICHHE, YHUUTOXKECHUE, TPAHCTPAHHYHYIO
nepeaady 3amrcell pasroBOpPOB, B KOTOPBIX OH Y4acCTBYET.

8.8. TapudHpIM TIIaHOM, BBIOpaHHBIM KIHMEHTOM, MOXET OBITh NMPEIyCMOTPEH HHOW CPOK OKa3aHHS
VYenyr. MHble Cpoku OKa3aHUs YCIIYT, @ TAK)KE OCOOEHHOCTH UX MCUUCICHUS TaK)Ke MOTYT ObITh IIPELyCMOTPEHBI B
[punoxenusx x Hactosuum [IpaBunam, noanexayM npuMeHeHuto kK JloroBopy ¢ kKoHKpeTHbIM KiiueHnrom.

Crarbs 9. Cpoxu oka3aHus YCJIyr no NuCbMeHHBIM 3anpocam

9.1. VYcmyru, npeaycMoTpeHHbIE HacTosamuMU [IpaBuiiaMu, OKa3bIBalOTCSl B CPOK, HE MPEBBINIAIONINI 2
(Byx) pabounx mHE.

9.2. B oTAENBHBIX ciIyYasx CPOK MPEAOCTABICHUS YCIYT, IPELyCMOTPEHHBIX HACTOALICH CTaThel, MOXKET
OBITh yBEIIMYEH, HO B JIIOOOM Cily4ae HE MOXKET cocTaBisTh Oonee 5 (Ilsat) pabounx qHEi, o yeM cooOmiaercs
Knuenry.

9.3. Hcnonuenune 3ampoca KimeHTa ocyliecTBIsSeTCS B CpOK, HE MO3IHEE 5 MHHYT C MOMEHTa
MOCTYIIJICHUS] COOTBETCTBYIOIIETO 3arpoca.

9.4. Yenyrn «OKkcnepTHbIE KOHCYIBTAIAY TI0 BOTIPOCAM 3aIlUThHl IEPCOHATBHBIX TAHHBIX)» OKa3BIBAIOTCS B
CPOKH H MOPSIIKE, TPeIycCMOTpeHHBIMH 1. 8.1-8.2 Hactosmmx [Ipasu.

Crarbs 10. TpeGoBaHus1 K BXOASIIHMM JOKyMeHTaM

10.1. B cootBerctBun c llpaBunamu o0beM MOKyMEHTa OIPENENSIeTCS B «CTAaHIAPTHBIX CTPaHUIAX)
WCXOJIsl U3 SKBHBAJICHTA YMCIIAa CHUMBOJIOB B HEM YHUCIYy CHMBOJIOB Ha TIOJIHOW CTpaHHIle, HAOpaHHOW mpudpTOM
Times New Roman, kerns 12.

10.2. Hampapnsiembrii KimmeHTOM TOKyMEHT JIOJIKEH OTBEYATH CIEAYIOININM TEXHUIECKUM TPEOOBAHUSIM: —
CTaHIApTHRIM 00beM JOKyMeHTa/-oB — He Oonee 6 (Illectw) craHmapTHBIX CTPAHMWI, — MAKCUMaIbHBIA 00bEM
JOKyMeHTa B JroOoM ciydae He nowkeH mnpeBbimath 60 (IllectupecsiTH) craHmApTHBIX CTPAaHUI; — TEKCT
JIOKYMEHTA JIOJDKEH OBITH XOPOIIIO YUTAEM U OTOOpaXKaeM.

10.3. DieKTpOHHBIE JOKYMEHTHI MPHUHUMAIOTCS UCKIFOYUTEIBHO B (OpMaTax C pacuImpeHusMu txt, rtf,
doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM NPHUCHLITAEMBIX JTOKYMEHTOB
MOXeET OBITh OrPaHWYECH TEXHUYECKHMHU MapameTpamu npuHuMaemoro Kommanueit 3ampoca, o yem KimeHt
MOXKeT ObITh porH(popMupoBan Komnanueit npu obparieHun.

10.4. B cnydae, ecnm HampaBlIeHHBIX KIMEHTOM TOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS
npenocrapienus CrenuamucToM pPe3ylbTaTOB OKa3aHMs YCIYT, MpeAocTaBieHue 3ampammBaemonn Kinentom
VYenyru npuocTaHaBIMBACTCS A0 MIPEIOCTABICHUS JOMOJHUTENBHBIX TOKYMEHTOB. HeqocTarTouHOCTh JOKYMEHTOB
onpenensercs: CrernuaircToM.

Pa3gen IV. Tpe6oBanus k o0MeHy nHpopManmei
Cratbs 11. ConyTcTBYIOIIME CBEICHAS

11.1. B mporecce mpenocrapnerust Yeruyr KiimeHTY MOTYT coO0IIaThCs JaHHBIE O APYTHX OPTaHU3aINsX,
OpraHax W rpaxxaaHax (TpeThH JHIIA), UX pa3paboTKax, MPOIyKTaX, MPEATIOKEHUAX, B TOM YHCIIE KOMMEPUYECKOTO
XapakTepa, CChUIKH Ha caiiTel B cetn «VHTepHeT» (comyTcTByromas uHpopManus). YKazaHHbIE TPEThU JHLA U
comyTcTBytomas uHGopmauus He nposepsitorcss Komnanueid uinu [lapTHepoM Ha COOTBETCTBHE TeM HJIM MHBIM
TpeOoBanmsM. Hu Kommnanwms, wu IlapTHep HE HeCyT OTBETCTBEHHOCTH 3a [aHHYIO COITYyTCTBYIOIIYIO
WHPOPMAIIMIO, B TOM YHCJE 32 JII0ObIe MHEHHUSI MM YTBEPKIICHHS, BEIpAKEHHBIE TPETHHMHU JIMLAMH, PEKIaMy U
mpouee, a TakkKe 3a JOCTYIHOCTh TAKOH COMYTCTBYIOIIEH MH(OpMAaLUU M TOCIEACTBUS €€ UCIIOJIB30BAHUS WIH
HEUCNonb30BaHusA KnueHTom.



11.2. TlpenocraBienue ar000H COMYTCTBYIOIIEH WHPOPMAIMA KOMMEPYECKOTO WM HEKOMMEPUECKOTO
XapakTepa He sBIseTcs ee 0f00peHHueM MM peKOMeHIaluel co cTopoHbl Kommanuy, 3a HCKITIOYEHUEM CITy4yaes,
KOIJIa Ha 3TO MPSIMO YKa3bIBaeTCs.

11.3. Tlpunumas IlpaBuna, KnueHT BrIpakaeT cBoe corviacieé Ha BO3MOYKHOCTD ITOJIYHYEHHUS PEKIaMHOM
nHGOPMAIIMK B LEJSIX M CIIydyasX, KOraa HEOOXOOUMOCTbh TaKOTO COIVIACHSl MPEAyCMOTpPEHA 3aKOHOATEILCTBOM
Poccuiickoit denepaiuu.

Crarbs 12. TpeGoBaHusl K KOMMYHHKAIIUSAM

12.1. Homepa TtenedoHOB, aapeca 3JICKTPOHHON MMOYTHl M WHAs KOHTaKTHO-aApecHas wH(opmarwus,
HeoOXoaMMasi sl TONydeHHWs Yciyr, ycraHaBimBaeTcs Kommanwedt um comepkurcs Ha caiite Kommanwm n
[MaptHepa, a Takxke B Ceprudukare. B ciiydae H3MEHEHUs COOTBETCTBYIOIIEH KOHTAKTHO-aIPECHON HH(DOPMAIIUU
MIPUOPUTETHON sIBJIseTCs MH(pOpMaIus, pa3meieHHas Ha caiite Komnanuu. Bce KOHTakTHBIE pEKBU3UTHI (HOMEpa
TeneoHOB, agpeca SMEKTPOHHOW IMOYTHL, PaBHO Kak W JIFOOBIE WHBIE MpenocTaBisieMble KiinmeHToM cBeleHHs)
pacIeHHBalOTCA KaKk KOppeKTHhIe, mpuHauexamue Kimenty m moctymueie ans KimenTta, B CBs3M ¢ 4eMm
OCYIIECTBJICHHE Tee()OHHBIX M UHBIX KOMMYHHUKAI[MOHHBIX BBI30BOB, IPEAOCTABICHUE JJICKTPOHHOW W WHOU
KOPPECIOHACHIIMM C HMCHOJIb30BAHUEM JaHHBIX PEKBU3UTOB MPU3HACTCS OCYLICCTBICHHEM KOMMYHHKAIUHU C
Knuenrom.

12.2. Jlns oKa3aHHSA COOTBETCTBYIOIIMX Yciryr CroenmanucT ocymiecTBisger He MeHee 2 (/IByx)
UCXOMSIIMX BBI30OBOB B TeueHWe 4aca Ha TenedoHHbX HOMep KimeHTa, yka3zaHHBIH MM TpH AKTHBALMH
Cepruduxara. [Ipu HenoctynHoctn KimeHra mpu Takux BBI30BaX YCIIyra CYMTAeTCsl HEOKa3aHHOM B OTCYTCTBHE
BuHBl Kommanmn. KimeHT BIpaBe 0OpaTHTHCS C aHAJIOTHYHBIM BOIIPOCOM IOBTOPHO, B TAKOM CIIydae CPOKH
HAYMHAIOT TEYb 3aHOBO.

12.3. IlpemocraBieHue YBENOMIIEHHMH, PE3YJIbTaTOB OKa3aHMs YCIOyl, MHBIX CBEIEHUH W JaHHBIX C
HCIIOJIb30BAHUEM [JpPYTMX PEKBU3MTOB IOIYCKaeTCs IIPU YCIOBHUU IPEABAPUTENBHOIO HMX COIVIACOBAHUS C
Komnanueit mpuMeHHUTENFHO K KOHKPETHOMY HH(QOPMAIlMOHHOMY B3aUMOJIEHCTBHIO.

12.4. KimeHT caMOCTOSTENbHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBHE COOOINAEMBIX HIIH
IepechlllacMbIX MM JaHHBIX  TpeOOBaHWAM  3aKOHoAarenbcTBa  Poccuiickort  demeparum, BKIIOYas
OTBCTCTBCHHOCTD IIEPEA TPETbUMU JIMIIAMU B CliydasdaX, KOrja MMpeaoCTaBJICHUC KnuenTom Tex uim MHBIX JaHHBIX
WU COJCP’KaHUE STUX JAHHBIX HapyllaeT MpaBa U 3aKOHHBIE MHTEPECHl TPETHUX JIUIl, B TOM YHCIC JUYHBLIC
HEUMYIIECTBEHHBIE TpaBa aBTOPOB, WHbBIE HWHTEJUICKTyaJbHBIE MpaBa TPEThbUX JHI, W (WJIM) IMOCSATaeT Ha
MIpUHA IeKAIINE M HeMaTepHallbHbIe OJara.

12.5. Kommanust winu [lapTHep BIpaBe ycTaHaBIMBATh OTpPaHUYEHHs] B OOMEHE NaHHBIMU JUISL BCEX
KnuentoB nmubo mis oraenbHbIX Kareropuil KnmeHtoB (B 3aBUCMMOCTH OT Mecta mpeObiBaHus Kimenra,
IIPOTPaMMHO-ANMAapaTHEIX CPEACTB, HCIOIB3YyEeMBIX B KOMMYHMKAIlMM), B TOM 4YHCJE: Haludue (OTCYTCTBHE)
OT/ICNBHBIX (YHKIHMHA COMYTCTBYIOMIMX YCIyT, MaKCHMallbHOE KOJMYECTBO Tele(OHHBIX BBI3OBOB HIIH
coOOIICHNH, MepeaaBaeMbIX dYepe3 JJIEKTPOHHBIE CpPEACTBA CBSI3M, KOTOPbIE MOTYT OBITh OTIPABIECHBI HIIH
Moay4eHsl ogHUM KiMeHTOM 3a yKa3aHHBIH Nepuo] BPEMEHH, MaKCHMAJIBHBIH pa3Mep MOYTOBOTO COOOILEHHMS,
MaKCHMAaJIbHAS MPOJODKUTEIBHOCTD HEMIPEPHIBHOTO TeNe(OHHOTO HIIH UHOTO KOMMYHHKAIIMOHHOTO COSTUHEHUS,
CIieLMajbHbIC IAPaMETPHI IIEPECHIIAEMBIX Y€PE3 ANEKTPOHHBIE CPEACTBA CBSI3U JAHHBIX.

12.6. Kommanusi BhpaBe MPEeKpaTUTh MPHEM JAHHBIX, HAMpaBiseMbIX KIHEHTOM B aBTOMATHYECKOM
pexume, a Takke 0001 HHpOpManyH, CTeHEpUPOBAHHON aBTOMATHYECKH (HAIIpUMeEp, ITOYTOBOTO CIiamMa).

12.7. Ilpu ucnons3zoBanuu Ycruyr KineHT He BIpase:

nepenaBarh JIFOOBIM  CITIOCOOOM  JIaHHBIC, KOTOPBIE SIBIISIIOTCS HE3aKOHHBIMH, BPEJOHOCHBIMH,
KJICBETHUUECKUMH, OCKOPOJSIONIMMH HPABCTBEHHOCTh, JIEMOHCTPUPYIOIUMH (MM  SBISIOIIMMUCS
MpomnaraHjol) HAacWIMEe U JKECTOKOCTb, HApyIIAlOT IpaBa HWHTE/UICKTYyadbHOH COOCTBEHHOCTH,
MPOTIATaHUPYOT HEHABUCTHh YW (WJIHM) TUCKPUMUHAIUIO JIOJICH MO PACOBOMY, STHHYECKOMY, IOJIOBOMY,
PEITUTHO3HOMY, COLMAIBLHOMY TPH3HAKAM, COIEPXAT OCKOPOJCHUS B aApeC KAKUX-THOO JUI[ HIIH
OpraHM3alni, CoAepKaT MEeMEHTHl (WIN SBISIOTCS MpOMaranjon) mopHorpaduu, pa3bsCHAIOT TOPSIIOK
U3TOTOBJICHUSA, TNMPUMCEHCHUA WM HWHOI'O HCIIOJIB30BaHUS HAPKOTUYECKUX BCUICCTB HJIM HX aHAJIOrOB,
B3PBIBUATHIX BEIIECTB UM HHOTO OPYKHUS;

BBIZaBaTh ce0s 3a APYyroro dYeloBeKa WM TPEACTaBUTENS OpraHW3anud W (Wiau) cooOmiecTBa 0e3
AOCTATOYHbIX Ha TO IIpaB, B TOM 4YHCJIC 3a COTPYAHHUKOB KOMHaHI/II/I, a TaKKC€ NPpUMCHATH JIIO6I>I€ Apyruc
(hopMBI U CTTIOCOOBI HE3aKOHHOTO MPEICTABUTENLCTBA IPYTHX JIUIL;



nepenaBarh JIFOOBIM  CIIOCOOOM  KakWe-TMO0O Marepuaibl, COACPXKAINE BHPYChl WU JIPYTHE
KOMITBIOTEPHBIE KOZbI, (paliiIbl MITH MIPOTPaMMBI, TIPEHA3HAYCHHBIC JIs HApPYIICHUs, YHUUTOXEHHUS JIN00
orpaHndeHus  (QYHKIHOHAJIHHOCTH  JIOOOTO  KOMITBIOTEPHOTO WM  TEIEKOMMYHWKAIHOHHOTO
000pYIOBaHHS WJIM MPOTpaMM, JUIS OCYIIECTBICHHS HECAHKIMOHHUPOBAHHOTO JIOCTYIIA, B TOM YHCIIE
ITyTeM Pa3MeIIeHNsI CCHUTOK Ha BEIIIEYKa3aHHYI0 HHPOPMAIIUIO;

WHBIM 00pa3oM HapymaTh TPeOOBaHMS 3aKOHOMATENbcTBa Poccuiickoit demepariil Mpu OCYIIEeCTRICHUH
uH(POPMAIIMOHHOTO OOMEHa.

Pasgen V. Kondpunenuuaasnas nagopmanus
Crarbs 13. llepconanbhuas unpopmanus. Ilepconanbublie nanHble KiineHTOB

13.1. Kument, npuobperas Tapudusrii mnan u (vwin) aktuBupys CepTudukar, BeIpakaeT CBOE COTIacHhe
Ha ucnoib3oBaHue Kommanueil cBefeHUi 0 €ro mepcoHaNbHBIX JaHHBIX B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit deaepannu u A1 Leaeil opranu3anuu ucnoiaHeHus Jorosopa.

13.1.1. KoMmmanus ocymecTBiIsieT 00padOTKy MepCOHANBHBIX JaHHBIX KIIMEHTOB, TONb30BaTeNeH (eciu
M0JIb30BATENIN MPENyCMOTpeHbl Tapu(HBIM IUIAHOM), @ TAKXKEe MHBIX JIMI, ACHCTBYIOIUX OT uMeHu KineHra, B
COOTBETCTBHM C TIOJIOKSHUSIMH JICHCTBYIONIETO0 3aKoHoJarenbcTBa Poccuiickoit ®Denepanmu o  3ammre
MEPCOHANBHBIX JTAHHBIX, HACTOANIMX [IpaBHJI, a Tak¥Ke JOKAIBHBIX aKTOB, MPHHUMaeMbIXx KoMmaHue.

13.1.2. Kommnanus oOpabarsiBaeT nmepcoHalbHBIC aHHbIe KinenTa, moip3oBareseii, MHBIX JTUI, CBEICHUS
0 KOTOpBIX TpepocTaBui KitneHt B mopsijke, npeaycMorpeHHoM [lonutukoi koHGuaeHInanpbHocTH Kommanuy.

13.1.3. Kiuent, cormmamasice Ha ycioBus OdepTpl, TOATBEPKIAET, YTO OH NPOWH(POPMUPOBaH 00
00paboTKe MepCOHANBHBIX AAHHBIX B IOJIHOM OOBEME M JJaeT CBOE KOHKPETHOE, NMpeIMEeTHOe, CO3HATEIbHOEe U
OJTHO3HAYHOE comniacue Ha ux 00paborky. Ilemu oOpabOTKU MEpPCOHATBHBIX JaHHBIX, CIOCOOBI 00PabOTKU C
yKa3aHueM ACHUCTBHMH, COBEPIIACMBIX C NEPCOHAIBHBIMH JaHHBIMH, 00beM 00palaTblBaeMBbIX MEPCOHAIBHBIX
naHHbIX KnueHry sicHbI.

13.2. Kommnanus ocymiectisieT cOop 1 00pabOTKy IepeyHs IepCOHANBHBIX JaHHBIX, BKIFOYAIOIIETO B
ceost:

(hamMuITHIO, UMSI, OTYECTBO, IATy U MECTO POXKACHIS, TPAKIAHCTBO;

MpeKHUE PaMUITUIO, UM, OTYECTBO, JIaTy, MECTO U IPUYMHY U3MECHEHUS (B ClIy4yac U3MCHEHHUS);
nacnopTHele naHHble KinenTa;

aZipec perucTpanyu 1 GaKTHIEeCKOTO MPOXKUBAHUS, 1aTa PETUCTPAITUH 110 MECTY JKUTEIIbCTBA;
UICHTU(DUKAIMOHHBI HOMEP HAJIOTOIUIATEIIbIINKA,

HOMEp CTPaXOBOTO CBHJIETEILCTBA 0053aTEIBHOTO MEHCHOHHOTO CTPaXOBaHHUS,

HOMeEpa pacyeTHBIX CYETOB, OAHKOBCKUX KapT.

13.3. Kommnanus ocymiectisieT cOop 1 00pabOTKy IepCOHATBHBIX IaHHBIX B CIETYIONINX MENSX:

unentudukanus Knvenra;

npenocrapieHue KnueHTy nepcoHaau3upoBaHHBIX YCIYT;

yAy4IlIeHHE KadecTBa YCIyT, yA00CTBa NX NCIIOIB30BaHNUs, pa3paboTKa HOBBIX MPOAYKTOB U YCIYT;
MIPOBEICHNE CTATUCTHYCCKUX U WHBIX UCCIICIOBAaHUH, HA OCHOBE OOC3TMICHHBIX TAHHBIX;
HanpasjeHus (COOOIICHHMS) TPEAJIOKESHHUN O MPOJIOHTaIuK J{oroBopa Ha HOBBIIA CPOK.

13.4. Ilpwammas ycnoBus Hacrosmmx I[lpasun, Kiment commamaercs ¢ Tem, dro Kommanus
OCYILECTBIISIET cOOp, 3aMUCh, CUCTEMATHU3aINI0, HAKOIUICHUE, XpaHeHUe, yTouHeHne (OOHOBIICHHE, U3MEHEHHE),
W3BJICUCHUE, HCIONb30BaHME, TIepenady (paclpocTpaHeHHE, MNpeNoCTaBlIeHUe, OCTYIl), O0e3TUYMBaHMUE,
OnokMpoBaHUe, yIalleHue, YHHITOKEHIE TIEPCOHANBHBIX MaHHBIX KineHToB (00paboTKy mepCcOHANBHBIX TAHHBIX )
JUTS TIeTieH, yKa3aHHBIX B 1. 13.2 HacTosmux [IpaBui.

13.5. Kommnanus rapaHTHUPyeT, 4YTO CBEACHUS JIMYHOTO M KOH(PHUACHIIMAILHOTO XapakTepa,
npenocrapisiemble Kimmentom Kommanuu B niensax okazanust yciyr no TapudrHomy miany, OyayT HCITOIB30BaTHCS
B COOTBETCTBHH C TPEOOBAHMUSIMH, TIPEABIBIICMBIMHI 3aKOHOAATETLCTBOM Poccutickoit denepammm.

13.6. IlepconanwHas uHpopmarus Kiuenra xpanurcs u oopadarsiBaeTcss KoMmnanueit B COOTBETCTBUU
¢ ycioBusimu [IpaBui, eiCTBYIOIIMX B OTHOIIEHUH BCel MHMOpMAIK, KOTopyro KoMmaHus MOXKET IMOIy4UTh O
Kimmente B mpomecce monb3oBaHus Ycoryramu. Cormacne KimeHTta Ha TpemocTaBiIeHHE IEPCOHATBHOM



I/IH(I)OpMaIII/II/I, JaHHOC€ UM B COOTBCTCTBHUH C INOJOXCHUAMH HACTOAIINX HpaBI/IJ'I, B paMKax OTHOIIIEHHH C TIFOOBIM
13 YKAa3aHHBIX JIUI pACIIPOCTPAHACTCA Ha BCC 3TU JIMLA.

13.7. Hcnonw3zoBanue Yciayr o3HadaeT 6€30roBopodHoe comtacue KiimeHTa ¢ oIoKEeHUSIMA HACTOSIICH
CTaThH U YKa3aHHBIMH B HEW YCIOBUSAMH 00paOOTKH €ro NepcoHanbHol HH(popManuu.

13.8. Hu Kommnanus, Hu IlaprHep B oOmem ciydae He OOS3BIBAIOTCS NPOBEPSTH AOCTOBEPHOCTH
NepcoHanbHOW uH(OpManuu, mnpepocraBmiemMor KimeHTamMu, ¥ HE OCYIIECTBISIOT KOHTPOJIb 3a HX
JI€eCIIOCOOHOCTBIO, OJHAKO HCXOAAT U3 Toro, uro KiMeHT mnpenocraBiseT AOCTOBEPHYIO M JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMALHIO U MOACPKUBACT 3Ty HHPOPMALIHIO B aKTyaJIbHOM COCTOSHHH.

13.9. Komnanus cobupaer ¥ XpaHUT TOJBKO T€ IEPCOHAIBHBIC JaHHbIC, KOTOPble HEOOXOOUMBI IS
OKa3aHHus YCIyr.

13.10. Xpanenue mnepcoHanbHOW wuH(pOpManuy KIIMEHTOB OCYIIECTBISETCS B COOTBETCTBHUHM C
BHYTPEHHUMH KOPIIOPAaTHBHBIMH JIOKyMEHTaMH. B oOTHOmIeHWu mepcoHanbHOW wHpopManuu Kinernra
coxpaHseTcs ee KOH(OUICHINATHHOCTb.

13.11. Kommnanus u [lapTHep BrpaBe nepenars nepcoHaibHyo nHdopMmanuio Kiimenra TpeTbuM JIuiiaM B
CIEAYIOLMX CIIydasx:

KimenT BbIpa3uil cBoe cornacue Ha TaKue JEHCTBHS;
B CIIy4asx, IPeAyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi @enepanuu.

13.12. Komnanusi npuHMMaeT HEOOXOOUMBIC M OCTATOYHBIC OPraHU3aLUOHHBIC U TEXHUYECKHE MEpBI
JUTS 3alUTHI TIepCOHaANBbHOM nH(popManny KineHTa oT HempaBOMEPHOTO MITH CITy4YaifHOTO JTOCTyIa, KOIMPOBaHUS,
pacIpoCTpaHeHUsl, a TAKXE OT HHBIX HENPABOMEPHBIX NECWCTBUM C HEW TPEThbUX JHL, a PAaBHO BO3JIAraeT
aHanornyHele obs3aHHOCTH Ha [lapTHepa.

13.13. KommaHus rapaHTHpPyeT, 9YTO CBEICHHUS JIMYHOTO M KOH(DHICHIIMATLHOTO XapakTepa,
npenocrapisiemMbie Kimmentom Komnanmmm B memnsx oxazanuss Kimumenty Yemyr no TapudHomy mnany, OymyT
WCIIONB30BAaThCSl B COOTBETCTBUU C TPEOOBAaHUAMH, NPEAbIBISEMBIMU 3aKOHOAATENBCTBOM Poccuiickoi
®deneparuu.

13.14. Kumuenr Beipaxkaer Kommanuu cBoe coriacue Ha XpaHeHHe WHpOpMau o cebe U OKa3aHHBIX
VYenyrax ¢ 1enbi0 KOHTPOJS KadecTBa YCHYL, a Takke Ha 00paboTKy yka3aHHOM HMH(GOpPMAalUH C MOMOIIBIO
CPEICTB aBTOMATHM3allMK WM 0€3 WCIONb30BAaHHUA TAKUX CPENCTB, BKIIOYas cOOp, 3amicCh, CHCTEMAaTH3AIHIo,
HaKOIUICHWE, XpaHEHWe, yTOYHeHWe (OOHOBIEHWE, W3MEHEHHE), W3BIEUYEHHE, HCIONb30BaHUE, Mepeaady
(pactipocTpaHeHue, NpPEJAOCTaBICHHUE, JOCTYH), OOC3IMYMBaHUE, OJOKMPOBAHUE, YIAJICHUE, YHUYTOXKCHUC
MEPCOHANBHBIX JaHHBIX.

13.15. Omneparop o00s3aH yHHUYTOXKHATH TIEPCOHAJILHBIC JaHHBIE CyObekTa (WM OOCCIIEUUTh HX
YHUUYTOKEHHUE):

MPH TPEICTABICHUU CYOBEKTOM MEPCOHAIBHBIX JaHHBIX (WM €ro MPEJICTaBUTEIEM) CBEICHUIA,
MTOJTBEPKTAIOIIUX, YTO TIEPCOHAIFHBIE TAaHHBIE SIBIISTIOTCS HE3aKOHHO MTOTyYEHHBIMHU HITH HE SBIISIOTCS
HEOOXOMUMBIMU JIJISl 3asSBJICHHOM 11e71M 00paboTKM - B TeueHUE 7 pabounx JHEH cO JHS MPEACTABICHUS
Takux ceeeHuit (4. 1 ctT. 14, 4. 3 ct. 20 3akona Nel52-D3)

MIpH BBIABIICHUH HETPAaBOMEPHOH 00paOOTKH MEePCOHANBHBIX NAaHHBIX, €CIIM HEBO3MOXKHO 00ECTICUUTh
ee TPaBOMEPHOCTh, - B TeueHne 10 paboumx HHEW ¢ NMaThl BBIABICHUS HEMPABOMEPHOH 00pabOTKH
MepCOHANBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

MIPH JTOCTIKEHUH I1IeNTn 00pabOTKH NEPCOHANBHBIX JaHHBIX - B TeueHue 30 JHEel C Jarhl JOCTHKCHUS
eIu 00pabOTKH EPCOHATBHBIX JaHHBIX (4. 4 cT. 21 3akona Nel52-D3);

IIPU OT3BIBE CyOBEKTOM MEPCOHAIBHBIX JAHHBIX COTIAcHUS HA 00pabOTKy €ro MmepCOHAIBHBIX JaHHBIX,
€CJIM WX COXpaHeHue Oojee He TpeOyeTcs Juis 1esield 00paOdOTKU MEePCOHANBHBIX TaHHBIX, - B TCUCHHE
30 mHE# ¢ JaThl MOCTYIUICHUS yKa3aHHOTO OT3biBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. JlanHbIe 00 YHHYTOKEHUH NEPCOHATBHBIX JaHHBIX KiMeHTa QUKCHPYIOTCS B PETUCTPALMOHHOM
xypHaie Kommanuu u Akte 00 YHHITOXKCHUH TIEPCOHATBHBIX TaHHBIX.

Crarbs 14. Unas xoHpuaeHIHAIbHAA HHPOpManus



14.1. K uHO# KoH(UACHIIMATLHON MHPOPMALMK B COOTBETCTBUH C HACTOSIMMU [IpaBuiaMu OTHOCHTCS
rH(pOpMAIHs, SBISIOMAACT KOMMEPUECKOH, TPpodheCCHOHATBHOM, CITyKEOHOW WIIH WHOW TaifHON B COOTBETCTBHUH C
3aKOHOJIaTENLCTBOM Poccuiickoit denepaluu.

14.2. B nporecce MHPOPMAITMOHHOTO 0OOMEHa B paMKax B3aMMOOTHOIICHHIA IO OKAa3aHHUI0 YCIYT MOXKET
noTpedoBarbes nepeaada KOHPHUISHIMATLHOM HHPOPMAIIMY MEXy YIaCTHUKaMHu OOMeHa.

14.3. JIro60# W3 y9acTHHKOB MH(OPMAITMOHHOTO B3aUMOJIECHCTBUS TPU MOTYyUYESHUN KOH(DHUIECHITHATHLHOMN
uH(popManuu 00s3yeTcs:

UCIIONTb30BAaTh ATy HH(OPMAITUIO TOJHKO B OTOBOPEHHBIX B HACTOSAIIMX [IpaBuiax meisix 1 HUKOTIA He
HCTIOJIB30BATh €€ B KAKUX-TM00 MHBIX LeNsIX 0e3 MpeABapuTeIbHOTO MMCHbMEHHOTO pa3pelieHus
MePEAABILEro yYaCTHUKA;

HE Tiepe/1aBaTh 3Ty HHPOPMAIIHIO TPETHUM CTOPOHAM 0e3 peABapUTEeIbHOTO TUCHbMEHHOTO Pa3pelIeHHs
nepeaBIero YYacTHUKA, KpOME KaK B CITydasix, KOraa 9Ta HH(POPMAIHsL:

e Oblja WIN CTaja OOIIEN3BECTHON W3 UCTOYHHUKA, OTIUIHOTO OT MOJyYHUBIIIETO YIaCTHUKA,

o 61)ma Ha 3aKOHHBIX OCHOBAaHHAX U3BCCTHA MOJYUYMBUICMY YUYACTHUKY 0 €€ MOJIYUYCHUA OT
MepPEAaBILIErO yYaCTHUKA;

® JI0JDKHA OBITh PACKPHITA IMONYYHUBITUM YYaCTHUKOM B COOTBETCTBHY C 3aKOHOJIATEITLCTBOM
Poccuiickoit denepanuu.

Paznea VI. IIpaBa u o6sizanHocT CTOpPOH
Crarps 15. IIpaBa Kimenra

15.1. Tlonb30BaThbes Yeayramu B TEUEHHE BCETO CPOKA OKa3aHUs YCIYT, ONPENEIsIeEMOr0 B COOTBETCTBHUHU C
BbIOpaHHbIM KitmenToM TapudubIM miaHoM.

15.2. llomp30oBaThCsi BCEMHU MpEAOCTaBIIeMbIMA KoMmmaHuwed CKUIAKaMU ©  CIEIUATbHBIMU
npeanoxkeHusMu g KimeHTos.

15.3. Coobmare Komnannu 060 Bcex ciyyasx HEMpENOCTaBICHHS YCIYTr WM NPEIOCTaBICHUS YCIyT
HEHAaJUIEXKAIIEero Ka4ecTBa, a TakKe HEKOPPEKTHOTO oOpamieHus co croponsl Crennanucra Komnanun.

15.4. [lonyuaTh HEOOXOMUMYIO M AOCTOBEepHYIO0 HH(pOpMaiuio o KoMmanuu, oObeMe MpeaoCcTaBIsieMbIX
Yenyr, a Takxke WHYH HH(QOPMAIIUIO, CBI3aHHYIO C IIPEIOCTABICHUEM YCITYT.

Crarba 16. O6s13annocT Kianenra

16.1. Tlpemocrapnsare KomIaHuy MOMHYIO M JIOCTOBEPHYIO HWH(POPMAIMIO B LENAX HACHTH(QHKAIUH
Knuenra u nmpenocTaBieHus eMy YCIyT.

16.2. Tlpu nepBom oOpameHun Kk KommaHuu mpemocTaBUTh HEOOXOTUMYIO Ui Lieleld BO3MOXXHOCTH
WNnentndukanmm KiuenTta B mporiecce okazaHUs YCIyr HHGOPMAITHIO: KOOBOE CIOBO, KOHTPOIHHBIA BOTIPOC U
OTBET Ha Hero, cyowekT Poccuiickoit @enepanuu U ropod (MHON HAcCENEHHBIH MYyHKT), B KOTOPOM IMpPOXHBAET
Knuenr.

16.3. He mapymars TpeOoBaHHI 3aKoHOmATeNbcTBA Poccmiickolt demeparinu, a Takke OOIMICTIPHHITHIX
HOPM MOpAJTd ¥ HPaBCTBEHHOCTH TpH oOpaiieHny B KoMmanuio 3a moaydeHueM YCIyT.

16.4. He A0NyCKaTh IMOJIb30BAHUC chyr aMM JIMIaMH, HE ABJIAIOIMUMUCA KineHTaMu B COOTBETCTBUH C
HaCTOAIINMHU HpaBI/IJ'IaMI/I, €CJIM MHOC MPAMO HC OTOBOPCHO B TapI/Iq)HOM II1a”He.

16.5. He 3ampammBare y Kommanuu Yciayrd 1O NpaBOOTHOIICHUSIM, YYACTHUKOM KOTOPBIX SIBIISIETCS
[MapthHep (xouTparent) Kommanum u (wnm) Komnanws, B pe3yibraTe OKa3aHUs KOTOPBIX MOXET BO3HUKHYTh
«KOH(IUKT UHTEpecoB» W (Wiu) MOxeT ObITh mpuumHeH ymepO [laptHepy (konTparenty) Kommanuu u (wnm)
Kommanum.

[lpu »TOM mOJ «KOH(IIUKTOM HMHTEPECOB» IOHHMAIOTCS T€ ciydad okazaHus Kommanwed Yeuyr,
MPeAyCMOTPEHHBIX TapudHBIMU TIaHamMH, kKorna Kommanust 3HaeT WIM JOJDKHA 3HaTh O TOM, YTO BOIPOC
KnmenTa 3amaH mo peanbHO CyHIECTBYIOIIEH CUTyallMd IPaBOOTHOIIEHMS, CTOPOHAMH B KOTOPOM SIBIISIIOTCS
[aptaep (konTparent) Kommnanmu n Knuent, 1mbo okazanue Yciyr, npenycMOTpeHHbIX TapuHBIME TUIaHAMH,
0 BOTIPOCaM, CBSI3aHHBIM C MpeJicTaBleHneM nHTepecoB Kimenra nepen [Tapraepom (koHTparenTom) Kommanum,



korga Kommanusi 3aBejoMO 3HaeT O TOM, YTO CTOPOHOH MpaBOOTHOIICHWH siBisercs [lapTHep (KOHTpareHT)
Kommanun (nanee — «KOHMIUKT HHTEPECOBY).

16.6. O3HaKOMHTBCS C comepkaHMeM HacTosmwmx [IpaBumi, B TOM 4YmClie B OTKPHITOM JOCTYIIE B CETH
WnTepner Ha caite: https://marsrfiru .

16.7. Hectn wHBIC O0S3aHHOCTH, MPETYCMOTPEHHBIC HACTOSIIMMU [IpaBuiamMu W 3aKOHONATEIHLCTBOM
Poccuiickoit @enepanmu.

Crarpa 17. IllpaBa Komnanuu

17.1. HpI/IBJ'IGKaTL TPETbUX JIUI AJId OKa3aHUs yCJ'IyT K.]'H/ICHTaM, B TOM YHCJIC CaMOCTOATCIIBHO BLI6I/IpaTB
CHGHI/IaJ'II/ICTOB AJIs1 OKa3aHUs TEX WU UHBIX YCIIYT.

17.2. IlpoBepsaTs mpeacraBieHHyo KinmenTom nHpopMmanmio, a Takxke BhITIONHEHNE KITMEeHTOM yCI0BHiA
Hacrosamux [IpaBui.

17.3. IlpnocTaHaBnuBaTh OKa3aHHE YCIYT Ha MEPHOJ MPOBEPKH BhINONHEHU KnrentoM ycnosuii [TpaBun
IIPY BBISBIEHUN 000CHOBAHHOIO MOJ03peHUS B HapylieHnH KinenToM nonoxkenuit Hactosmux Ilpasui.

17.4. Otka3arp KnueHTy B Ipe1ocTaBIeHNH YCIIYyTH B CITydasix, KOT/aa:

KJIMEHT HapylIaeT ycioBus Hactosmux [Ipasu;

[OJIy4eHHE YCIIyT'H BBI3BAaHO NMPOTHUBOIIPaBHBIMU HHTEepecamu KineHra;

OKazaHWe  YcIoyrd  ToBineder — HapymeHnwe —Kommanmeit  TpeGoBaHM — MPUMEHHMOTO
3aKOHOJ/IATENIbCTBA, & TAKXKE MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

OKa3aHH€ YCIIyI'H HapylIaeT MpaBa U 3aKOHHbIE HHTepechl Komnanuu;

OKa3aHHe YCIyTH MOBJIeYeT «KOHPIUKT HHTEepecoBy (1. 16.5 Hactoammx [1paBun);

Knnent OCYHICCTBIIACT Banpoc IIpyu COBCPHICHUMN WM IIOIBITKE COBCPUHICHHA YMBIIIJICHHOI'O
MIPECTYIUICHUS, UCXO/S M3 HAIMYUS B €ro JeHCTBUsIX (0e31MeHCTBUM) IMPU3HAKOB MPECTYILICHUS,
BBIIBJIEHHBIX B IIpolecce B3auMoznelicteus Knnenra u Komnanuy;

neiictBus (Oe3neiictBue) KimeHTa SBISIOTCS 3JI0yMOTPEOJCHHEM IPABOM, HAHOCSIIMM BpeI
Komnanuu unu [aptaepy.

Cratpa 18. O0s13annocTn Komnmanuu

18.1.  OxazpBare Kimmenty no 3anpocy Knuenra Yenyru B mops/ike 1 Ha yCIOBHSAX, IIPETyCMOTPEHHBIX
HactoammMu [lpaBunamu, COOTBETCTBYIOIIMM TapHU(HBIM TIJaHOM U 3aKOHOAATENBCTBOM Poccuiickoit
®denepanuy, 3a UCKIOUEHUEM CITYy4aeB, MPelyCMOTPeHHBIX 1. 17.4 HacTosmux [IpaBui.

18.2. IlpemocTaBnsaTs KimeHTY ClipaBOYHO-KOHCYIBTAIIMOHHEIE YCIYTH 10 BOIIPOCAaM OKa3aHHUsS YCIyT.

18.3. ObGecmeunts KinneHTy BO3MOKHOCTH 03HAKOMUTBCA C HacTosmuMu [IpaBuinamu, pasMecTUB HX B
OTKPBITOM A0cCTyne B ceTh MHTepHeT Ha caiiTe: https://marsrfru .

Pazgea VII. IIpoune ycioBus
Crartbs 19. IIpaBa uHTe/UIEKTyaJbHON COOCTBEHHOCTH

19.1. HckmounTtenvHble MpaBa Ha OOBEKTHl HMHTEIUIEKTYaIbHOW COOCTBEHHOCTH, KOTOpPHIE MOTYT
BO3HHMKHYTh B Ipouecce okazanua Kuiumenty VYemyr, coxpansitorcsa 3a Kommanweit. Ilpu stom Kimenty
MIPEIOCTABIISAETCS MPABO OECCPOUHOTO MCTIONB30BAHMS TAKHUX OOBEKTOB HCKITIOUNTENBHO B IMYHBIX IIETISX.

19.2. Knuent He BmpaBe 0e3 MUCBMEHHOIO NpenBapuTeNbHOro cormacus Kommanuwm pasmemarb B
OTKPBITOM J0CTYyIE (MHBIM 00pa3oM pacHpOCTPaHATh) Pe3yabTaThl OKasanus Ycryr Kommnanun.

Cratba 20. YperyjJupoBaHue cliopoB

20.1. Bce pa3Hommacus Wil CHOPHI, KOTOPbIE MOTYT BOSHUKHYThH B CBA3H C NMPUHITHEM M UCTIIOTHEHUEM
Hacroaumx [IpaBun, OyIyT 1O BO3MOXKHOCTH PETYIMPOBATHCS IyTEeM IeperoBopoB. Ecim cormtacue 1o
KaKuM-JIu00 MpUYUHAM He OyJeT JOCTUTHYTO B XOA€ J0CYAeOHOTO YPETyIUpOBaHHS, 0053aTETFHO BKITFOYAOIIETO
B ce0sl, IOMHMO IIEPErOBOPOB, MpeAbsiBieHHe KiMeHTOM MpeTeH3WH B MHCHMEHHOM BHWJIE MO aJIpecy MecTa
Haxoxaenus Kommanuu (420066, Pecriyonuka Tatapcran, MaHomonuc, Texnonapk um. H.W. Jlobauesckoro, yi.
YHuBepcuteTckas, A. 5) u ee paccMorpeHne KommaHwueid, To Bce cropbl Mexay Kommanwedn u Kimentom
paccMmarpuBaroTcs B Cy/le B COOTBETCTBUHU € 3aKOHOJATENbCTBOM Poccuiickoit deepaiuu.

20.2. Cpox paccMoTpenus mperensuu (uHoro obpamienus) Kiwmenrta cocraBmser 15 (IlstHaamars)
paboumx THEH ¢ JaThl MOTy4EHHS MpeTeH3un (MHOTO obpaineHus) KoMmmnanuei.
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Crarps 21. Orpannvenue oTBeTcTBeHHOCTH KoMnmanumn

21.1. KoMmmanus HU TMpU KaKAX OOCTOSTENIhCTBAX HE MPETEHIyeT W He MPeAOoCTaBisdeT O(UIIMAIBHOTO
TOJIKOBaHMS TMOJIOXKEHUN 3akoHonaTeabcTBa Poccuiickoit denepaliiu M MpeAOCTaBIseT BCE YCIYTd HCXONA U3
HakorieHHoro omblTa Kommannum u koHkperHoro CrenuanncTa Ha OCHOBE IOJIOKEHMH 3aKOHOJATEIhCTBA
Poccuiickoit @enepauun W CIOXKUBILEHCS TNPAKTUKKM TpaBolpuMeHeHHd. Ycinyru Kommanum HocCST
peKOMEHIaTeNFHBIA XapaKTep.

21.2. KnueHT moHMMAaeT M MPU3HAET, YTO HECOOTBETCTBHE pe3yjbraTa OKa3aHHsS TON WIM MHOW YCIyTH
pe3ynbraty, KoTopblii KilneHT XoTen noiay4uTh npu oOpalleHnu 3a COOTBETCTBYIOLIEH YCIyroi, camo 1o cebe He
siBIIsieTcsl (PaKTOM OKa3aHUsl YCIYT'H HEHAUIEKaIero KauecTBa.

Crarpd 22. 3aKI104uTeIbHbIC MOJ0KeHUA

22.1. Kommanus BopaBe B j11000€ BpeMsi B OAHOCTOPOHHEM TOPSJIKE BHOCUTH U3MEHEHHS B HACTOALIHE
[IpaBuna, mnpeaBapuTesbHO YyBeZOMHUB 00 3ToM KineHTOB myTeM HampaBieHHsS COOOIIEHHMS Ha ajapec
ANEKTPOHHOM TOYTHI, yKa3aHHbINM KimentoMm mpu obpamennn B Kommannro, 3a 10 (ecsaTs) paboumx mHel 10
BHECEHUsI MpEANoNaraeMplXx HW3MeHEHWH. Bce wu3MeHeHuss B Hactosmux [IpaBuiax myONHMKYIOTCS Ha
opunmansHoM caiite Kommanuu: https://marsrfiru .

22.2. Bce Ilpwioxenuss k HactosmuMm [IpaBuiam SBISIOTCS HEOTHEMJIEMBIMH YacTSIMH HACTOSIIUX
IIpaBum.

22.3. llpu Hammuuu pasnuuuil Mexay noioxeHusMu IlpaBun u IpunoxeHnit Kk HUM, OTHOCSIIUXCS K
MIPaBOOTHOIIEHUAM Mexay Kommanuweil m KnueHTaMu, MpUMEHEHHUIO MOJUIEXkKAT MOJIOKEHHSI COOTBETCTBYIOIUX
[Ipunoxenuii.

22.4, Hacrosmue [lpaBuia BCTymarT B CHIIy C MOMEHTA WX OIyOJIMKOBaHHS Ha O(UIIMATIBHOM caiiTe
Kommanuu: https://marsrf.ru

Cratbs 23. PexkBuzutbl OO0 «Muju1eHHAT TPy
O011ecTBO € OrPaHNYEHHON OTBETCTBEHHOCTHIO « MUILIeHHA TPyNIDy

Hanmenosanue: OO0 «MulsieHHAT TPy
WHH: 9729317186

OI'PH: 1217700619828

Haunmenoanue 6anka: AO "HOuuKpenut bank"
Pacuetnsrii cuet: 40702810920010013307

BHUK: 044525545

Koppecnonaentckuit cuet: 30101810300000000545
Anpec 3nekTpoHHOM noutsl: info@marsrf.ru
Tenmedomn: 8-800-600-99-93 (6ecrmarno mo Poccum)

Juiis monyuenust Yenyru KimeHTy HE0OXOAMMO OOpaTHUThCS MO TelNe(OHY, MO AIESKTPOHHOW MOUYTE WU
MTOCPEACTBOM JIMYHOTO KaOMHeTa Ha oduiuanbHoM caiite Kommanuu: https://marsrf.ru .
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