ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIY2KUBAHUSA 1J151 KIMEHTOB CEPBUCA
GAIUMTHUK IIEPCOHAJIBHBIX JTAHHBIX»

yc.]'[yl"l/l B COOTBETCTBHH C HACTOSAINMMH HpaBnnaMn OKa3bIBAKOTCHA OﬁmeCTBOM C orpannt{ennoﬁ
OTBETCTBEHHOCTHI0 « MMLJIeHH A rpymoim»

Anpec mecta Haxo:kaeHusi: 119192, r. Mocksa, BH.Tep.r. Mynuuunansubeiii Okpyr Pamenku, np-Kt
MuuypuHCKHi, A. 5, aTax 1, moment./kom. 111I/10

Pazgen 1. OcHoBHBIE OJIOKEHUA
Cratss 1. Ilpeqmet norosopa

1.1. B cootBercTBum ¢ Hactosmmmu [IpaBmramMn aboHEHTCKOTO oOCITykuBaHus asi KIneHToB cepBrca
«3alUTHUK TIEpPCOHANBHBIX JAaHHBIX» (Hanee — «llpaBuna») KinueHT BHOCHT Ha aDOHEHTCKON OCHOBE IIaTy 3a
mpaBo TpeboBath oT OOIIECTBa ¢ OrpaHUYEHHON 0TBETCTBEHHOCThIO «Muutenuan rpynm» (OI'PH 1217700619828
MHH 9729317186 KIIIT 772901001), mecronaxoxnernue: 119192, r. MockBa, BH.Tep.T. MyHuUImmaipHbii OKpyT
Pamenku, np-kt MuuypuHckuid, a. 5, stax 1, momenr./kom. 1II/10 (manee — «Kommnanusi») npemocTaBieHus
KOMILIEKCHOTO a0OHEHTCKOTO OOCTY)KMBaHUS B COOTBETCTBUH C BbIOpaHHbIM Kimentom TapudubeiM miaHoM, a
TaKXe MPEeNOCTaBlICHUs MpaBa HcHojib3oBaHUs lIporpammubiM obecneuenuem (mamee — «I10») Ha ycnoBusax
JUIEH3MOHHOTO  COTJIALICHUS IyTeM IOAKJIIOYEHHUS yNAJIEHHOro JOCTyma d4epe3 HMH(GOPMALUOHHO-
TEJIEKOMMYHHKALUOHHYIO ceTh «IHTepHEeT».

1.2. Yenyru mpenoctasinsitotess Knmenty Kommanuwedd mo mepeunto, ykazanHomy B CepTudukare, Ha
YCIIOBUSAX aOOHEHTCKOTO JIOTOBOpa OKa3aHWsl YCIyT, OTPaXeHHbIX B HacTosmmx llpaBmmax (ct. 429.4
I'paxmanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [paBuna siBisitoTcst oepToit 1 MOTYT OBITh MpUHATEI KilneHTOM He WHaue, Kak MmyTeM
MPUCOCMHEHMSI K HUM B TIETIOM.

1.4. Ilpunumas llpaBuna, KimeHT TeM caMbIM TONHOCTRIO M 0€30rOBOPOYHO NMPUHUMAET ITOJIOKEHUS
mo6b1x [Ipmnoxkenntit k [IpaBunaM, a Takxke TOKYMEHTOB, pa3padOTaHHBIX HA MX OCHOBE, B TOM UHCIIE MOJIOKEHUS
[Mpaun Komnanuu, onyOIMKOBaHHBIX Ha caiire: https://marsrf.ru .

1.5. KoHkpeTHBII TiepeueHh B 00beM yciyr, KoTopble KimeHt BmpaBe TpeGoBaTh oT Kommnanwm B
COOTBETCTBYIOIIMH MepHoll, ykazaHbl B TapudpHoMm miane u (unu) Ceprudukare, BbJaBAEMOM Ha OyMakHOM
HOCHTEJIE, JIN00 HamparisieMoM KitueHTy B 2JIeKTpOHHOM (hopMme (Ha 3JIEKTPOHHYIO MOUTy, 6o B hopme SMS-
coO0O0IIeHUS Ha HOMEp TejiedoHa, TO0 pasMeniaeMbiil B JIuunoMm kabunete Kinenra).

Cratbs 2. TepMuHbI 1 onpeesieHus, HCIOJIb3yeMble B HacTosiiuux IIpaBunax

Bce 3aronoBku paszjenoB (crareil) uCHONb3yloTcs B [IpaBuiax HMCKIIIOUMTENBLHO JUIS  ymoOcTBa
WCTIONIb30BaHUs (MIPOYTEHNS) MOCIEIHIX U HUKAK HE BIMSIOT Ha TOJKOBaHMe ycnosuii [Ipasuit.

AOOHEHTCKUI IUIAaTeK — JCHEXKHBIE CpEACTBA, BHOcUMbIe KimeHTOM B pasmepe, ompeneiasieMom
CTOMMOCTBIO BeIOpanHoro Kiuenrom TapudHoro miana. AGOHEHTCKUH IIaTex BHOCHTCSA KIIMEHTOM B KauecTBe
IIaThl 32 epuo npenocrasienust Kimmenty npasa TpeboBanus or Komnanuu okazaHus Y CIIyT B TEUCHHE CPOKa,
ompexaensieMoro BbeIOpaHHBIM Kimmentom TapudHbpM mnaHoM. AOOHEHTCKHH Tuiatex BHocHTcA KimeHTOM
HE3aBHCHUMO OT TOT0, 3aTpeboBai Kimuent Yciyry B mepuoj] cpoka neiictsusi Tapu(HOTO 11aHa UiTH HET.

baHKoBckasg KapTa — 3JeKTPOHHOE CPEACTBO IJIaTeXa, MUCHOJb3yeMoe Ui coBepmieHus KimeHTom
OIepaluii B COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUEHHBIM IO yCTAaHOBJIEHHOW 0aHKOM (opme, UM Ha yCIOBHUSX
rcronp30BaHusl baHKOBCKOW KapThl. baHKOBCKas KapTa MOKeT OBITH BBINNyIIEHA IO TEXHOJOTWH BBITyCKa
BankoBckux kapt 6e3 (hM3NUEeCKOro HOCHTENS WM Ha (PU3NIECKOM HOCHTENIe HHPOPMAIIUHU B BUJIE INTACTHKOBOH
KapThl CO BCTPOEHHOW MarHWTHOW MOJIOCOM WJIM CO BCTPOEHHON MAarHUTHOM IOJIOCOW M MHKPOIPOLIECCOPOM,
npeaHa3HadeHHbIX A7 uaeHTHukanun Knnenta, xpanenus kimoueBoit nadopmanuu. [log bankosckoii kapToit
MOHUMAFOTCSI OCHOBHBIC WJIH JIOTIOJTHUTENLHBIE pacueTHbIe (J1e0eTOBbIe) / KpEeNIUTHBIC KapThl, SMUTHPOBAHHbBIE B
COOTBETCTBHU C YCJIOBUSIMH UCIONb30BaHUA BaHKOBCKUX KapT, yTBEPKIEHHBIMH OaHKOM.

[loroBop — cornamenue Mexay Kmuenrom n Komnanueit, no kotopomy Kiment BHOCHUT AGOHEHTCKHMA
IIaTeX TU00 neproaudeckue AGOHEHTCKHE IIATSKH 3a TIpaBo TpeOoBaTh 0T KoMmaHuu mpenocTaBieHus Y CiIyT,


https://marsrf.ru/

IpeycMOTpeHHBIX BbIOpaHHbIM Kimentom TapudusiM mranom, a Kommanus o6s3yercst okassiBate KimmeHTy
Ycmyru no ero TpeboBanuio (3anpocy). 3akiroueHne abOHEHTCKOTO JOTOBOPA OKa3aHUs YCIYT OCYIIIECTBISETCS B
MopsiIKe, IpeycMOTpeHHOM Hactosiumu [Ipasunamu. JloroBop coctout u3 Hactosmux [IpaBun u Ceprudukara,
coaeprkariero napopmanuio o Tapuduom mnane Kinuenra, a Takske MOXKET COACPIKATh HHBIE TOKYMEHTBI, KOTOPbIE
CTOpOHBI COCTABISIOT B paMKax UCTIONHEHHS AaOOHEHTCKOTO I0TOBOPa OKa3aHUsl yCIYT.

3anpoc Ha oka3aHue Ycayr (3anpoc) — obpamnienne KinuenTa B yctHOM opme mim B popme dIeKTPOHHON
KOPPECIIOH/ICHIIMY, HAlpaBIeHHOE Ha TMoJy4eHue noctymna K ¢pyHkuuonany [10 (ucnonp3oBanue QpyHKIHOHATIA
[10) B cootBercTBHU ¢ HacrosmuMu [IpaBunaMu U cOOTBETCTBYIOMIMM TapudHBIM MIAHOM, COAepIKaIlee BCIO
HEOOXOMUMYIO U TpEeNOCTaBIeHHsT YCIyrH WH(GOPMAIMI0 W COCTaBIEHHOE B (hopMe, COOTBETCTBYIOIIEH
TpeOOoBaHUAM, YCTaHOBIEHHBIM KoMnaHuen.

HUnentudukarop — yHukanbHblil Homep Kinuenta B cucteme yuera Kommanuu TOXIECTBEHHBIM HOMEpY
Horosopa ¢ Knuenrom. Unentudukatopom siensiercss Homep CepTudukara.

HUnenTndukanuoHHble JaHHbIE — COBOKYNHOCTh YHHKAJbHBIX AaHHBIX, yKa3zaHHBIX B CepTudukare u
nepcoHanbHoi MHpopManuu Knmenta, npexocrasisieMbix Kimentom mpu peructpanyu B JInuHOM KaOWHETE,
CITy KaIlei /TSl [eNU OTIPe/IeNIeHHsT TOXKIECTBEHHOCTH MEK/Ty JIUIIOM, efo obnanaronmm, u Kinrnenrom Kommannn
(unentudukanms Kiouenta).

KianeHT — 1opuIn4eckoe JIMIO WIA MHIUBUAYAIBHBIA MpeANpUHUMATEIb, KOTOPOE MPUOOPENIO IPaBo
TpeboBaTh mpenocTaBieHuss Kommanuei Yciayr, MOATBEPKIEHHOE IONYYEHHWEM BO BiaJieHHE M TOJH30BaHHE
Ceptudukara, B TOM YHUCIIE B DJIEKTPOHHOM BHJE, TEM CaMbIM OCYIIECTBHB MPUHATHE (AKIENT) HACTOSIIUX
[paewi. s neneii ucnonnenus Komnanuei o0s3aTenibeTB o HactosimuM [IpaBuam KimenTom cuurtaercs To
JIUI0, KoTopoe omiatuwio CepTudukar, B TOM YHCIIE MOIYYHIIO MTOCIE €ro OIUIATh UACHTU(UKAIIMOHHBIC TaHHBIC,
HarmpuMep, YHUKaIbHBIN HoMep Ceprudukarta U npeaocTaBmwio KoMmaHun cBOW HIEHTH(UKAIIMOHHBIE JaHHbIE
npu nepBoM oOpamienun Kk Komnanuu. Jlumo, npuobperiiee Ceptuukar, HeCET BCe PUCKH, CBA3aHHBIE C €TO0
KCIIOJIb30BAaHUEM JIFOOBIM TPETHHUM JIUIIOM, HE YIIOJTHOMOYCHHBIM Ha TaKOE UCIIOb30BaHue, a KoMmanus o0s3yeTcst
MPENNPUHATE BCE BO3MOXKHBIE W pa3yMHBIE YCHIUS II0 MPECEYCHHI0O BO3MOXKHOCTH TIIONyYEHUS Y CIyT
HEYTOJTHOMOYEHHBIMH Ha TO JTUIlaMH. KOTMYecTBO Momp30BaTeNeid v TOTOTHATENBHBIE KATETOPUH JIHII, KOTOPBIS
TaKKe MOTYT ABJIAThC Kitnentamu, onpenenstores TapuHbIMU MIaHAMU.

JInuHblii _Ka0MHET — TMepCOHANbHBIA pasnien Ha caiite Kommanun. B Jlmynom kaOwHeTe pa3MeleHbl
ayJu03alicHl YCTHBIX KOHCYJIbTalMi, depe3 JIMYHbIM KaOMHET MOXXHO HAIpaBUTh U IOJYYUTh HNHCbMEHHBIE
JOKYMEHTBI.

Ilepuon okazanmsi_ YCJIVr — TEPUOJl BPEMEHH, yCTaHAaBIUBacMblii Tapu(HBIM TUIAHOM, B TEUCHHE
koTtoporo y Komnanuu coxpaHstorcs 00s13aTeIbCTBa 110 OKAa3aHUI0 Y CIIYT.

IlepconanbHas uHdopmanusa Kiamenta — wHpOpMamus, OTHOCAMIAsCS K OIPENEICHHOMY WIH
oTIpeieNIiIeMOMY Ha OCHOBaHHH Takoi nH(opMaimu KimeHTy, a UMEeHHO:

— mepcoHanbHas nHpopmanus, KoTopyro KinueHt npenocrasiseT o cede caMOCTOSTENbHO MIPU PErHCTPaLN
B JInuHOM KaOnHeTe UK B poLecce MMOJIb30BaHus Y CIlyraMy, BKJIIoYas epcoHalbHble JaHHble Kinenra;

—  JlaHHBIE, KOTOpbIE aBTOMATHYECKH TIepEeAaloTCs B IPOIIECcCe MOJIb30BaHUs Y CIIyTaMu, B TOM YHCIIE, HO He
uckrountenbao: [P, MAC, ICCID aapeca, naHHble WM WHBIE YHUKAIBHBIE JaHHbIE 00 000py/I0BaHUM
Knmnenra, HomMepa TenedoHOB, perMOHANbHBIE KOIBI, HWHGPOPMALHUS O NPOTPAMMHOM OO€CIIeUeHUH
Kimenra, ¢ 1OMOIIBIO KOTOPBIX OCYIIECTBIIIETCS JOCTYII K Y Cilyram;

— wuHasg uadopmanus o Kimenre, cO0Op W/WIK MPeIOCTaBICHHE KOTOPOW ONPEIENSIeTCsl U OTOBapUBACTCS C
KnuenToM mHAMBHIYaIbHO.

O0padoTKa NepCOHANBHBIX JAHHBIX — JI000OE JeicTBUe (omepanusi) WM COBOKYIHOCTH JeHCTBUI
(omeparimii), COBEpIIAEMBIX C UCIIOIB30BAHUEM CPEJICTB aBTOMATH3AIMH WK 0€3 HCIIOJIh30BaHUS TAKUX CPEJICTB C
MEPCOHANBHBIMU JTAaHHBIMH, BKJIIOYas cOOp, 3aluch, CHUCTEMAaTH3allMI0, HAKOIUIGHHWE, XpPaHEHHE, YTOYHEHHE
(oGHOBNIEHNE, U3MEHEHNE), U3BICUCHHE, UCTIOIB30BAHNE, TIepeaayy (pacipocTpaHeHne, IPeOCTaBIeHNE,

CepTudukar — J0KyMeHT, OO D3JIEKTPOHHOE CcOOOIIeHHe, TUOO0 HWHOM BapHaHT BU3yaTH3aIUU
(Hampumep, KopoOKa, KapTa, BU3uTKa, SMS-coo011eHre), MoATBEPKIAI0IINE 3aKITI0UeHHE A0OHEHTCKOTO JJOTOBOPa
OKa3zaHus yCIyT u colepxauure Homep Ceprudukara, 1aTy 3aKkiIr0ueHUs] aDOHEHTCKOTO I0rOBOpa OKa3aHus yCIyT,
HauMmeHoBaHue BbiOpanHoro Kimenrom Tapudnoro miana. Ceprudukar nepemaercs KiumeHTy Ha OyMaKHOM
HocuTene, Moo Hamparisiercss KineHTy B 2J1eKTpoHHON opMe Ha COOOMEHHBIN KITMEHTOM afipec DIeKTPpOHHOM
mouThl, 00 HoMep Tenedona. Dopma Ceprudukara ycranapimupaercs Kommnanueii 1 MokeT ObITh H3MEHEHA.



Cnenuaauctr — coTpynHuk Kommanwmwm (WiaM WHOE JUIO, ¢ KOTOphIM KoMItaHus 3akimroumnia
COOTBETCTBYIOIIMI  JOTOBOp),  BIAACIOMMUN  HEOOXOAWMOW  KBadH(HUKAIMEW W  HEMOCPEACTBEHHO
NPEeAOCTaBISAOMNNA Y CIyrH B COOTBETCTBUU ¢ HacTosimuMu [IpaBunamu u npasunamu Komnanuu.

Tapudublii NJaH — COBOKYIHOCTh KJIIOUEBBIX MMapamMeTpOB OKa3aHUS YCIyr (BHABI, KOJHYECTBO,
CTOMMOCTh U TIP.), B COOTBETCTBHUHU C KOTOPBIMH OCYIecTBIsieTcsl oOciyxknBanne Knmenra. Tapudnsiii mian
SIBJIICTCS. HEOTHEMJIEMON 4aCThI0 aODOHEHTCKOTO JOrOBOpa OKa3aHUsl YCIIYT.

IIporpamma past 9BM «3amuTHUK nepcoHabHBIX AanHbIX» (ITQ) — npeacraBieHHas B 00bEKTUBHON
(opMe COBOKYNHOCTh IAHHBIX M KOMAaHJ, IpEJHA3HAYEHHBIX I (QyHKIuMoHMpoBaHus OBM u nmpyrux
KOMIIBIOTEPHBIX yCTPOMCTB, IpeAycMaTpuBaroiias (pyHKIIMOHAJ, HAIIPAaBICHHBIN HA OKa3aHNE KOHCYJIbTallMOHHBIX
U CMEXHBIX YCIYT HCKYCCTBEHHBIM MHTEIUIEKTOM Ha OCHOBE MMeromleiics 0a3pl KoMmanuu, B HensX HOTydeHHs
OTIPENICICHHOTO pe3yJbTaTa, BKIOYAs MOATOTOBUTENbHBIE MaTepHajbl, IOJNyYeHHbIE B XOAE pa3paboTKu
mporpamMMsel st OBM, u mopokaaeMele €10 aynnoBU3yanbHbIe oToOpakeHus. Joctym k [1O ocymectBisieTcs

rocpencTBoM JIMIHOTO KaOWHETA.

YCJIYI'u TII 1 TII 2 TII 3 TII 4 TII S TII 6 TI 7
TIpoBepka HOMepa TenedoHa Ha YSI3BUMOCTh B ceTH U | BkiroueHo [Brimoueno |Brimoueno Brimroueno |BrmroueHo |BrmroueHo |BrimodeHo
YTEUKHU NEePCOHANBHBIX JTAaHHBIX
IloaroroBka enuHOrO OTUETA 1O HAAECHHBIM JaHHbIM  Bximoueno Bkitodueno Bkimtoueno |Bxkmoueno Bxtoueno [Bxmodeno |BxitoueHo
U YA3BHMOCTSIM
ITonroToBka nepcoHabHBIX PEKOMEHIALUH 1O Bxiroueno BxmoueHo |BxiroueHo Brimroueno  |BximroueHo |BxioueHo |BriroueHo
3alUTe OT UHTEPHET-MOILICHHUYECTBA
MOHUTOPUHT HOBBIX yTeUEK NEPCOHAIBHBIX JaHHbIX  BximoueHo Bkimodyeno Bkimtoueno |Bxmoueno |Bximtoueno |[Bxmodeno |BxittoueHo
OmnnaiiH KOHCYJIbTalUU 110 BOIIPOCAM 3alUThI Bxiroueno BxmoueHo |BxiroueHo Brimroueno  BximroueHo |BximroueHo |BxiroueHo
HEePCOHAIBHBIX JaHHBIX
JocTyn k nTmyHOMY KaOWHETY KIHeHTa Bruroueno Bxioueno Bxitoueno Bkmtoueno  |Bxmroueno  Brimioweno  |BximrodeHo
OTmpaBka 3alpoCOB Ha yAaJeHHE JaHHBIX 10 — — Bxmoueno BxitoueHo  Bkmioueno |BxmoueHo  |Bkimiodeno
HCTOYHUKAM
[lepcoHanpHas 3amnTa YICHOB CEMbU U COTPYAHUKOB: |— — — Jlo 2 Jlo 4 Jlo 6 Jlo 15
MOJTrOTOBKA U OTIpaBKa JJOKyMEHTOB Ha yJaJleHue YeJI0BEK YeJI0BEK YeJI0BEeK YeJI0BEK
JTAHHBIX, MOHUTOPHHT HOBBIX yTEYEeK
CEPBUC «8-800 SOS»

Koncynbraiuu npu B3jioMax akkayHTOB, — — — — Bruroueno [BriroueHo  |Bxmrodeno
MecceHKepoB, ['ocycyr (pa3bop MHIMICHTA,
BOCCTAHOBJICHUE JIOCTYIIA, PEKOMEHAAINH 110 3alUTe)
Koncynpranmm mo ¢puHaHCOBOMY MOLIICHHHUYECTBY U — — — — 5 BbesmmvuTHO BesnmuMuTHO
qapKO9Ky (aHAIN3 CHTYAINH, TIOATOTOBKA KOHCYJIbTaIUH
JIOKYMEHTOB, BEJICHUE MEPEIHCKU C OaHKOM U
IDTaTEKHON CUCTEMOM)
[ToaroToBka IOpUANYECKUX JOKYMEHTOB 110 BO3BpaTy | — — — — 5 besnumutHO be3numuTtHO
JIEHEX)KHBIX CPE/ICTB (3asBJICHUS B KOHCYJIbTalnit
NPaBOOXPAHUTCIIbHBIC OPraHbl, 06pamem«m )51
MpeTeH3UH B OaHK, )KaI00bl, HICKOBBIC 3asBICHN )

CEPBUC «KPEJUTHBIN ITIOMOIITHUK»
[ToaroroBka equHoro otdera mo scem bKI — — — — BxmtoueHo |BximroueHo |BkmroueHO
IlonroroBka Bcex HEOOXOAUMBIX JJOKYMEHTOB IS — — — — Brmoueno |[Brimoweno |BximrodeHo
HCTIpaBIICHHS KPEIUTHONW HCTOPHUHU M TIOBBIIICHUS
KpPEIUTHOTO PEUTHHTa
HeiipoceTeBoit moa0op pelieHus Mo NCIpaBIeHUIo — — — — Bxmtoueno |BxmoueHo |BkiodeHo

KPEIUTHON UCTOPUU



VcnipaBnenne KpeIUTHOM UCTOPUH (KOHCYIbTAlMA IO — — — — 5 besnumutHO be3numuTHO

aHANU3y M YJIy4IICHUIO KPSIUTHOTO PO KOHCYJIbTAIH

KITUCHTA) i

Cpox neficTBust 6 mecsues |1 rox 1 ron 1 ron 1 rox 1 ron 1 ron
CroumocTb 5 000 py6. 8 000 py6. 12000 py6./20 000 py6. 135 000 py6. |50 000 py6. (100 000 py®.

IlapTHep — nmmo, peanusytomiee Ceprudukartsl VcmonmHuTeNs] W/WIM OCYIIECTBISIONIEE MPUBICYCHNES
KnuenToB Ha ocHOBaHUM J0roBopa ¢ McnonHurenem:

«Asuarcko — Tuxookeanckuii 6ank» (AO), UHH 2801023444, OI'PH: 1022800000079, 675004,
Poccus, Amypckas obnacte, T. biarosemienck, yin. Amypckas, 1. 225.

A Ttaxoxe IOPUANYCCKUEC JInlda, ¢ KOTOPbIMHA Kommanus COTPYAHMUYACT B paMKax OCYIICCTBJICHUA cBOCH
JCATCIIBHOCTH

000 «lluppomapcy, MHH: 1658195551, OI'PH: 1161690172820, 420066, Pecnybnuka Tarapcras, T.
Kazanp, mp-kt UOparumosa, 1. 58, oduc 1.

Yciayra — 310 pe3ysbTaT UCHodb30BaHus (yHKIMoHana [10, ocymecTrisemMoro mo 3akasy KiwmeHnra u
COOTBETCTBHH C HacTosmMH [IpaBuiiaMu ¢ 1eNTbi0 UCITOTHEHHS CBOUX 0013aTeNbCTB niepe KimerTom B paMkax
a0OHEHTCKOTO JIOTOBOPA.

Cratbs 3. TapudHble NJaHbI U YCJI0BUS OKA3AHUS YCJIYT.

Hacrosimue IlpaBuna npenycMaTpuBarOT MOPSIOK M YCJIOBHS OKa3aHUSI YCIYI B COOTBETCTBHHM CO
cieayomumMu TapugHbIMY IUTaHAMU:

IIpumeyanus:

«BxoueHo», «be3TMMUTHOY» — 63 OTpaHUUCHHUS TI0 KOJTMYESCTBY OOpaIlCHHH.

* Cpok, Ha KOTOPBIH nipenocTarisieTcs noctyn k [10, HaunHaeT Teus ¢ 00 9acoB HSI, CIACAYIOIIETro 3a JHEeM orIathl. [1o ncredeHun
yka3aHHOTO cpoka CepTH(UKAT aBTOMAaTHUYECKH MPOJIOHTHPYETCS Ha CICAYIOINI aHAIOTHYHBIN TIEPHOJT IIPU YCIOBHH OIJIATHl CTOUMOCTH
Tapu¢Horo nnaxa.

Ilepeuens TapudHBIX MTaHOB MOKET OBITH paCcIINPEH, U3MEHEH, a TAKKe OTPakeH B BUE NprioxeHnit k Hactosmmm [IpaBumam.

K okazanuro Ycnyr nmaHHo# kateropuu (1aHHoro cepsuca) Kommanusi BnpaBe NpuBiedb / IPUBIEKAET
[Maptaepa Komnanuun — OO0 «L{udpomapcy.

Paznea II. ITopsinok u yciaoBus 3ak/aoueHus Jlorosopa
Cratbs 3. llopsigok 3akiawyenus u aeiicreue Jloropopa, usMeHeHne, J0CPOYHOe pacTop:kenue Jloropopa

3.1. JoroBop Mexy Kimenrom u KoMmanuei cuntaercs 3aKIIFOUEHHBIM U CTAHOBUTCS 00532 TEIILHBIM JIJIS
o6enx Cropon ¢ momeHTa npuHsATHs (aknenrta) Knmuentom Hacrosimux [Ipaswi. [TomHeIM 1 6€30TOBOPOYHBIM
npuHaTieM Knnentom Hactoaummx IlpaBun cumTaercs KOHKIIOAEHTHBIE AeHCTBUS KilMeHTa MO BHECEHMIO
a0OHEHTCKOI0 TUIaTeXa W MOJy4YeHHE BO BIajeHHe U Nojb3oBaHue CepTHuduKaTa, B TOM YHCIE B DJIEKTPOHHOM
BHJIE.

3.2. [IpaBa u o0s3aHHOCTH CTOPOH BO3HMKAIOT C MOMEHTA 3aKimoueHus [JoroBopa, 3a HCKIIOUEHHEM TeX
MpaB ¥ 00S3aHHOCTEH, KOTOPBIE OOBEKTHBHO MOTYT BO3HUKHYTh TOJBKO TOCIIE MepBoro odpamenus Kinnenra.

3.2.1. MomenTom 3akmoueHus JloroBopa siBisieTcss mara oriatel KimmeHToM AOOHEHTCKOTO IIaTeXa.
Cepruduxar Bcrymaet B cuity ¢ 00 4acoB JIHS, CIIEIYIOIIETO 3a JHEM OTLIATHI, €CJIM HHOE MPSIMO HE TPEyCMOTPEHO
B Cepruduxare.

3.2.2. B cumy abonentckoro xapakrepa JloroBopa KimeHnt 00s13aH BHOCHUTH AOOHEHTCKHE IIIATEKH
(AOoHeHTCKHH TIIaTexX) 3a Bech MEepHOA AelcTBHs JloroBopa, HE3aBUCHMO OT TOTO, oOpamaics mu KiueHt c
3anpocoM Ha Yciyry B Komnanuro uimy Her.

3.2.3. Ecau Komnanuei Obu1a ¢aktuueckn okazana Yciayra KinneHTy, 4To npupaBHUBAETCS K HATHUIHIO
X0Ts1 661 otHOTO OOpamenus Kimenra B Komnanuto, To neHexHsle cpeactsa KineHTy 1o 3asBieHnto 00 0Tkase oT
JloroBopa He BO3BpAaIAIOTCsl HE3aBUCUMO OT OCTABIIETOCS CpoKa AercTBHs TapugHoro miaxa.



3.3. Ilopsmok BHeceHUsT AOOHEHTCKOIO IIIaTexa JIM00 MepHOANYSCKUX AOOHEHTCKUX IIATe)KEH 3aBUCUT
ot BeIOpanHoro Kimmenrom Tapudnoro mrana. Bo Beex cimywasx KimmeHT BHOCHT AGOHEHTCKHH IJIATEX B KAYECTBE
MIPEIOTIIIATHI 33 TOT EPHO/I, 32 KOTOPHIH MPHOOpeTaeT mpaBo TpeboBaTk okazaHus Y ciayr Kommanuei.

3.4. Cpoxk pevicteus Ceprudukara onpenensercs cornacHo BeiopanHoMy Kinnentom TapudaoMy miany.

3.5. [IpaBuna (mopsA0K) oTKasza ot JloroBopa u Bo3BpaTa JeHEKHBIX cpencTB KimenTy 3a mpuoOpeTeHHBIN
Cepruduxar:

3.5.1. Bo3Bpar monHOW CyMMBI IEHEKHBIX CpelCcTB 3a omiary CepTudukara MOXKeT OBITh MPOHU3BEICH
Kommanueil HCKIIOUMTENBHO A0 HCTedeHUs 14-gHEeBHOro (4eTHIPHAALATHIHEBHOIO) CpPOKa C MOMEHTa
3akiodeHust Jlorosopa (He BKIJItOYast AEHb MOKYIIKK). B nanHoM cityuae KimeHT BipaBe 0OpaTUTHCS C 3asBICHUEM
0 mocpoyHoM otkaze oT JloroBopa ¢ Kommnanueii, HanpaBuB Kommanuu nuckMeHHOE 3asBlIeHHE 00 OTKase OT
Horosopa no aapecy mecta HaxoxaeHus Kommanuu (119192, r. MockBa, BH.Tep.r. MyHununansHeiii Okpyr
Pamenkn, np-kT MudypuHCKui, A. 5, atax 1, moment./kom. [1I/10) ¢ ykazanmem pexkBu3uToB cueta Kinmenrta mis
BO3BpaTa JEHEXHBIX CPEICTB, HOMepa TenedoHa M aapeca 3JIeKTpoHHON mouThl Kimenrta. Knuent He Bmpase
TpeOOBaTh BO3BpaTa JACHEKHBIX CPEACTB MOCPEACTBOM IIOYTOBOTO TIEPEBO/IA.

K 3asBneHuto OOKHBI OBITH NPHUIIOKEHBL KONHMS JOKYMEHTA, YAOCTOBEPSIOIIETO JUYHOCTb, KOIHS
Ceprudukara, a TaKke KOIUsI JOKYMEHTa, IoATBep K aaroero omiary Ceprudukara.

Cpok paccMmoTpenus 3asBienus KinneHnrta o qocpoyHoM pacTopskeHuu JloroBopa cocraBiser He Ooyee 7
(cemm) KanmeHAApHBIX JHEU ¢ maThl ModydeHns Kommanuel moirHoro makeTa JOKyMEeHTOB. B cuiry aboHEHTCKOTO
xapakTepa JloroBopa OKOHYATENbHOE PELICHHE O BO3BpaTe ICHEXHBIX CPeICTB NpuHuUMaeTcs Kommanuel B
KaXIOM KOHKPETHOW CUTyalluy MHIMBUAYaIbHO B COOTBETCTBHH O CT.429.4 I'paxkaaHckoro kojekca Poccuiickoit
®denepanuu.

3.5.2. B cinyyae NpuHATUSA HOJ0KUTENBHOTO perieHrs KoMnanus mpou3BOAUT BO3BPAT JCHEXKHBIX CPEICTB
Ha cyeT Knuenra, pekBH3UTHI KOTOporo ykasan KnueHt B cBoeM 3asBiieHHH, B TeueHue 30 (Tpuauata) padbodnx
nHel ¢ natel nonydeHus Kommanuei ot Kinenta moaHOro KOMIDIEKTa TOKYMEHTOB, YKAa3aHHBIX B IMYHKTE 3.6
[IpaBui.

3.5.3. Econ KnmenT He obpamascs 3a okasanameM Yciyr B Kommanuro B nepuon aeiictBust TapudHOTo
iaHa, oo He oOpamancs B TeueHHU 14 qHEH ¢ 3asBICHUEM O BO3BpATE MOJHONW CYMMBI JEHEKHBIX CPECTB 3a
omiary Ceptudukara, To B cHiIy aOOHEHTCKOro Xapaktepa JloroBopa AOOHEHTCKHMU IIaTeX, BHECEHHBIH
KimmenTom no JloroBopy, Bo3Bpary He moanexur (ctT. 429.4 ['paxxmaHckoro kogekca Poccuiickoit @enepanun).

3.5.4. Aknenrys Hactosyto Odepry, Kimnent npunumaet ycinopust o Bo3pare Ceprudukara u 0TKasa ot
JoroBopa, npeaycMOTpeHHbIE HacToAIMMU [IpaBunamu, ¢ yaeToM abOHEHTCKOTo XapakTepa takoro Jlorosopa, u
MPU3HAET, 4TO HE BIIpaBe TpeOOBaTh BO3BpaTa cTOMMOCTH 3a CepTudukar B ciaydae, ecind camuM KimeHtom He
Obuta 3aTpeboBana Yciyra y Komnanuu B nepuoa aeictsusa Ceprudukara.

Pazpea I11. Ilepeyenn, 00beM, MOPSAIO0K U YCJIOBUS OKA3aHUS Y CIyT
Cratbd 4. YcnoBus okazanus Yciayr. Uneatuuxanusa Kianenra n perucrpanus B Jimanom kadbunere.

4.1. Ycayrn mpenocTaBiISIOTCd B COOTBETCTBUM M Ha OCHOBAHMH JEHMCTBYIOIIETO 3aKOHONATENbCTBA
Poccuiickoii ®denepanuy, B TOM 4KCII€ IPUHLIMIIOB U HOPM MEXAYHApPOIHOIO IPaBa, SIBJISIOIIUXCS COCTABHOU
4acTbIO POCCUICKOM MPaBOBOM CHCTEMBI, a TAKXKE CIOKUBLIEHCSA TPABOMPHUMEHUTEIBHOM TPAKTUKH.

4.2. Yenyru npefocTaBisioTCs IPU YCIOBUM JIMYHOTO oOpaieHus Kiuenra, B ero moie3y, 4To 03Ha4aeT
JINYHYI0 3aMHTEPECOBAHHOCTh KiMeHTa B pa3pelleHUM BO3HHKIIEH Yy HETO MPaBOBOM CUTyalMH, B KOTOPOH OH
HEIIOCPEICTBEHHO SIBJISETCS OJHOM M3 CTOpPOH. Ycimyra mo HampasineHutro Knuenty WHerpykuuum B JInuHOM
KaOMHEeTe MPeJOCTaBIseTCs HE MO3JHEE CIEAYIOMIEro JHS ¢ MOMEHTa IpeAocTaBieHus mpasa goctyna k 10
«3aUTHUK NEPCOHATBHBIX JaHHBIX.

4.3. VYcayrm TpemoCTaBISIIOTCSA 1O  3ampocaMm  KIIMEHTOB, COOTBETCTBYIONIUM  TPEOOBAHMUSIM,
ycTraHaBiauBaeMbiM KoMmnanuei.

4.4. Ycnyru okaspiBatoTcsi Kommanuei Ha pycCKOM sI3BIKE.

4.5. HeoOXoquMBIM yciioBUeM oka3aHusi KimeHTy Yciayr B COOTBETCTBUH ¢ BBIOpaHHBIM MM TapudHbIM
raHoM siisietcst waeHTHdukanus Kmuenra. [lpomenypa waentudukanum KimeHTa 3aBUCHT OT  (QOPMEI
obpamenust Knuenra k Kommanuu. [lpu obpamennu no tenedonHo tuann KnueHt o0s3yeTcss Ha3BaTh HOMEP
Ceprudukara u cou ¢amunuio, ums, ordectBo (mpu Hamuuuu) (OUO). Tlpu stom, ecnm y Crnenuanucra
Komnanuu BO3HUKIM OOOCHOBAHHBIE COMHEHMS B TOM, YTO OOpaTHBIIEECs 3a IOJIyueHHEM YCIyru JIHIO,



HeﬁCTBHTeHBHO, ABJIACTCA KJII/ICHTOM, OH BIIpaB€ 3aJ1aTb KJII/ICHTy JOIOJHUTEIIbHBIC BOIIPOCHI, ITO3BOJIAIOIINE
YCTPpAHUTH BO3SHUKIINEC COMHCHMUA.

4.6. Ilpu unentudurarymu KimeHTa MOTYT HCHOJB30BAThCS CICHUANBHBIC MPOTPAMMHO-AIIIAPATHBIC
CPEICTBa, B TOM YFHCIIE 110 3aIMCH, 00padOTKe U YHHUTOKESHHUIO HH(OPMAITHHL.

4.7. B ciydae, korma maHHble, coobmaemple Kimenrom mpu obpamennu B Kommanuro, He TO3BOJISIOT
nneratudunmposats Knnenra, Komnanws BrnpaBe otkazate Kimenrty B npenoctaBiennn Yciyr. KimeHT Bopase
o0paTHuThCs MOBTOPHO, Ha3BaB KoMmanuu Bce HeoOXomumbie s uneHTudukanun KireHTta, npeaycMOTpEHHBIC
Hactosuumu [IpaBunamu, naHHbIE.

4.8. 1ns Bcex TapudHbIX MIaHOB MPeAyCMOTpeHa npoleaypa peructpaunu Kiuenra B JInaaom kabuHeTe.

4.9.1. Ilponenypa perucTpanuy KIHCHTa OCYIIECTBISCTCS B JIMYHOM KaOWHETE, MO YKa3aHHBIM B
Ceprudukare TaHHBIM.

4.9.2. 1ns Havyana npouenypsl peructpaiuu KnneHty Heo6xonumo Haxatb KHOTIKY «START».

4.9.3. Peructpauusi Knuenta B JluuHoM kaOWHETE MPOUCXOAUT MyTeM MPEAOCTABICHHS IAaHHBIX W
corjiacuii, onpenensieMbix Komnanueit kak o0s3aTesibHble, a MMEHHO TpenoctaBieHus e-mail Knuenra, maposns
JUTS AanbHeimero ucnons3oBanus Jlmanoro kadunera, Homepa Ceprudukara Kinuenra, cormacust Ha o6paboTKy
MEPCOHANBHBIX JAHHBIX.

4.9.4. KiueHT caMOCTOSATENILHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
WneHTr(uKaMOHHBIX JaHHBIX, @ TAKXKE CAMOCTOSTEIHLHO 0oOecrieunBaeT KOHOUACHIMATHLHOCTD ATUX AaHHBIX.

4.9.5. B ciayuae HempexacraBieHus MHPopManuu, HeoOXoaqumon st peructpanvu Knwenra B JlmaHoM
kabuHete, 1100 nHoro HapyueHnus [Ipasun Kommanus nmeer npaBo oTkaszath KinueHTy B peructpanuu B JInaHOM
KaOHuHeTe.

4.9.6. Jluno, npuobpetmiee Ceprudurar, HeCET BCE PUCKH, CBSI3aHHBIE C €T0 WCIOIH30BAHUEM ITHOOBIM
TPETbUM JIMIOM, HE€ YIIOJIJHOMOYCHHBIM Ha TAaKO€ HCIIOJIbB30BaHHC, a Kommanus 06;13yeTc;1 MMpEANPUHATL BCE
BO3MOXKHBIC U pa3yMHBIC YCUJIMS IO MPECCUCHUIO BO3MOXKXHOCTHU IMMOJTYYCHUA Vcnyr HC YIIOJJHOMOYCHHBIMU Ha TO
JMLAMH.

4.10. IlpenocraBieHneM aapeca 3NEKTPOHHOW MOYTHI, HOMepa TenedoHna/pakca KiueHT nmoarBepxmaet
CBOE corjacue Ha OOMEH 3JIEKTPOHHON KOPPECIIOHIEHINEH yepe3 OTKpbIThie KaHaibl cBsi3u (MHTepHeT, dakc).

4.11. Anonumasle 3anpockl B Kommnanuio ¢ TpeOOBaHHMSMU O MPEJAOCTABICHUU YCIYr JHOO HHBIMH
TpeOOBaHUAMH He 00padaThIBAIOTCSI.

Cratba S. Cpokn ¥ NOPAL0K OKa3aHUA Y CJIyr
5.1. Cpoku okazaHusi Y CIyr HAUMHAIOT HCUUCIIATHCS ¢ MOMeHTa (hukcanuu 3anpoca Kinuenta Komnanueit.

5.2. B cnywae yrounenus 3ampoca KimeHToMmM (mpenocTaBiieHHs IOMOJIHUTENIbHBIX MAaTepHANOB,
JOKYMEHTOB, M3MEHEHHs 3ampoca) TeUueHHE CPOKOB OKa3aHUSl YCIyr HauMHAETCSl ¢ MOMEHTa MOCTYIUICHHS
YTOYHEHHOTO 3arpoca.

5.3. 11t monmy4eHus 1ocTyma K uenoib3oBanuto pyHknuonana [10 Kimenty Heo6xonumMo oOpaTHThCS 110
tenedony: 8 800511 71 47 (ecnu mHOW HOoMep TenedoHa He ykasaH B TapudHom riane B Ceprudukare,
BpyueHHOM (oTmpaBieHHoM) KimeHty), 1o anekTpoHHO# moure: info@marsrf.ru , mocpeacrsom Jlmyuoro
kabuHera Ha odunuambHoM caite Kommanumu: https://marsrf.ru . Tlpuem u ¢ukcanus 3anpocoB KimeHToB
OCYIIECTBIISIETCSI KPYTIIOCYTOUHO.

Cratbs 6. Ilepnon oxazanus Y ciayr

6.1. Cpoku okazaHusl YCIyr HCUHCIAIOTCS ¢ MoMeHTa AxktmBanmu Ceprudukara (ecniu MHOE He
npenycmorpeHo TapudubiM iaHom) u ucrekaroT B 00:00 4yacoB mocneiHero KajieHaapHOTO JTHS CPOKa.

Cratbs 7. llopsiiok HCHUCTIEHUSI CPOKOB OKA3AHHUSA Y CJIYT

7.1. Cpoku oxkazanwsi YCIyr, YCTAaHOBJIICHHBIE B JHSIX, HAYMHAIOT HCUUCIHATRCS ¢ 9:00 wacoB mo
MOCKOBCKOMY BpeMEHH pabodero JHS, CIEIYIOIIero 3a KalleHAapHbIM gHeM ¢ukcaruu 3ampoca Kimenta
Kommnanueit, ecnu IIpaBunamu HE yCTaHOBJIEH MHOM MOPSIIOK UCUMCICHUS CPOKOB JJIsI OKa3aHHUS KOHKPETHBIX
VYenyr.
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7.2. Cpoku okazaHus Y CIyT, YCTaHOBJICHHBIC B Yacax, HAYMHAIOT HCUUCIISATHCS C MOMEHTA MOCTYIUICHHSI
3ampoca.

7.3. MOMEHTOM TOCTYIUICHHS 3ampoca SBJISETCS MOMEHT (MKCAIUH CICHUATBHBIMU TEXHUYECKUMHU
cpencrBamu Kommnanuu 3anpoca B npeaycMoTpeHHoM [IpaBunamu gomyctuMom Gopmare, BKIrOYast COOTI0ACHIS
Knuentom Bcex TpeGoBaHWI B OTHOIIEHHH 00BEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M WHBIX
TpeOOBaHUI B OTHONIICHWN AOKYMEHTOB, CBEJCHHM M JaHHBIX. KoMIaHus peructpupyer 3ampochl B pa3yMHBIE
CPOKH.

7.4. B ciay4ae yTouHeHHs 3ampoca TeYCHHE CPOKOB OKa3aHMs Y CIIyTI HAUMHAETCS C MOMEHTA IOCTYIUICHUS
yTouHeHHOro 3ampoca. [Ipu mpenocraBieHHM TOIIOJHUTENBHBIX AOKYMEHTOB CPOK HA4MHAEeT T€4b C JaThl
MOJTyYEHUS TTOCIEAHET0 PEJIEBAHTHOTO 3apocy JOKYMEHTA.

7.5. B nacrosmux IIpaBuwiiax mox KBapTajloM NOHMMAETCA KalE€HIApHBIM KBapTall, IOJ MECSILUEM
MMOHMMAETCS KaJICHIapHBINA MECHLI, ITOJ1 JHEM IIOHUMAETCs pado4mii IeHb Ha TeppuTopun Poccutickoit denepanuu.

Cratba 8. Cpoku oka3anus Ycayr no ycTHeIM 3ampocam

8.1. Yciyru 1o ycTHeIM 3anpocaM Hpe0CTaBISIFOTCS HEMOCPEACTBEHHO B MOMEHT oOpariienus Kirenra B
XO0JIe TeJIC(POHHOTO COCTUHEHUS C HUM.

8.2. B oTenbHBIX ciy4asx (Harmpumep, He0OX0AUMOCTb JAOTOIHUTEIBHOTO H3yUCHHUs 3aKOHOAATEIbCTBA,
MPaBONPUMEHHUTEIHHOH MPaKTHKH, MATEPHAIOB, OOJIBIIIOE KOJIHMYECTBO MPel0oCcTaBIeHHBIX KITMeHToM MaTepHrasioB)
npeaocTaBieHne Y CIIyT MOXKET OBITh OTCPOYEHO, HO B JII00OM ciiydyae He Oosnee yem Ha 2 ([]Ba) KajneHIapHbBIX JHS.

8.3. He okassiBarotcs Yciryru no 3ampocaM, CBSI3aHHBIM C OCyIIecTBIIeHHeM KitmeHToM ro0bIX AeicTBrit
MIOCPEHUYECKOTO XapakTepa, HampuMep, aJBOKATCKOM WM IOPUAUYECKON NeATENIbHOCTH, AEATEIbHOCTH B
KayecTBE HOTApHyca, OKa3aHHEM KOHCAITHHTOBBIX, PHIJITEPCKHX, OYyXTalNTepCKUX, ayIUTOPCKUX W HHBIX
podeCCUOHANBHBIX YCIIYT, B TOH 9acTH, KOTrJa Takue 3ampochl MPEJOCTABISIOTCA B MHTEpecax HoTpeduTeneit
yeayr Knuenra.

8.4. Insa nonydyenus Ycmyr KineHT momkeH MMETh COOTBETCTBYIOIIME MPOTpaMMHBIE U amlapaTHHIE
CpEeACTBAa, B OTCYTCTBHE KOTOPBIX HE CYLIECTBYET OOBEKTHBHOW BO3MOXXHOCTH OCYILECTBIICHMs 3ampoca WM
[OJIy4EHUs pe3yJibTaTa OKa3aHus Y CIIyr.

8.5. HeoOxomumbIM ycnoBueM TMoiyueHHs w/wim 3ampoca Yciyr seisercs Hanuuume y KimeHta
aktuBupoBaHHoro Ceprudukara, MMOJ KOTOPHIM MOJpa3ymMeBaeTcs, B TOM 4YHUCIe, oOJajJaHhe BCEMH
WneHTrpHUKaMOHHBIMU JAaHHBIMH, 33 UCKIIIOUEHHUEM CITy4aeB HeIIPpaBOMEPHOTOo 3aBnaieHust CepTuduraTom.

8.6. Ilpenocrasienne Yciyr KommaHuwel MoXeT ObITh NPUOCTAHOBJIEHO B CBSI3M C IPOHM3BOJCTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPOMUITAKTHIECKUX paboT, a TAKKE B CIyYasixX, yCTAHOBJICHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit @enepanuu, o uem KineHt yBenomisieTcs B mopsaake, yreepkaeHHoM Kommanueit.

8.7. O6pamenus Knuenra no Homepam tenedornoB Komnanuu, a Takke 4epe3 HHbIE KaHAJIbI CBSI3H MOTYT
OBITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAaHEHbl B IEJISIX IOJHOIEHHOTO OCYIISCTBICHUS NEATENBHOCTH IO
npenocTaBieHuo Ycayr. OcymecTsiss 3anpoc Ha MoJydeHue Y ciyr, npeaycMoTpeHHbIX [Ipasunamu, Knnent
BBIpa)KaeT CBOE corjlache Ha cOOp, XpaHEHHe, HCIIOIb30BaHUE, HAKOIUIEHHE, YHUUTOXEHHE, TPAHCTPAHUYHYIO
nepeiavy 3aniceil pasroBOpoB, B KOTOPBIX OH YYaCTBYET.

8.8. TapudHbIM MI1aHOM, BEIOpaHHBIM KITMEHTOM, MOXET OBITh IPETyCMOTPEH HHOW CPOK OKa3aHHs Y CIIYT.
Wnble cpoku okazaHus YCIyr, a TakKe OCOOCHHOCTH WX HCYHCIECHHUS TAaKKe MOTYT ObITh NMpPELyCMOTPEHBHI B
[Ipunoxenusax k HactosauwM [IpaBuiam, nojuiexamuM NpUMEHEHHIO K [loroBopy ¢ KOHKpeTHbIM KireHToM.

Cratbs 9. Cpokn oka3anus Y CJIyr no NnucbMeHHbIM 3anpocam
9.1. Yeayru mo nuckMeHHBIM 3aripocaM MpeIocTaBIsgioTes B TeueHue 2 (/[IByx) pabounx nHei.

9.2. B oTHENBHBIX CIy4asx CPOK MPEAOCTABICHUS Y CIIyT, MPEIYyCMOTPEHHBIX HACTOSLIEH CTaThel, MOXKET
OBITh YBEJIMUYEH, HO B JIIOOOM Cilydae HE MOXET cocTaBisiTh O0ojee 5 (Ilatu) pabouux aHEH, 0 YeM coolmaeTcs
Knuenty.

9.3. UcnonaneHue 3arpoca Knuenra OCYHICCTBIIACTCA B CPOK, HC IIO3IHEC 5 MHHYT C MOMCHTA NOCTYIIJICHUS
COOTBCTCTBYIOIICTO 3anpoca.

9.4. cnomuenue 3armpoca 1o COCTaBJICHHUIO M MPOBEPKE TOTOBOPOB OCYIIECTRISIETCS B CPOK HE OoJiee YeM
B 7 (ceMn) MUHYT C MOMEHTA MoJTyueHus oT KilneHTa COOTBETCTBYIOIIETO MMChMEHHOTO 3arpoca.



Cratbs 10. TpeGoBanus K BXOASIIHMM JOKYMEHTaM

10.1. B coorBerctBum ¢ IlpaBumamu 006beM MOKyYMEHTa OIMpEAETSeTCS] B «CTaHAAPTHBIX CTPAHHUIIAX)
HUCXOOs M3 3KBUBAJICHTA 4YHMCJIa CUMBOJIOB B HCM YUCIYy CHUMBOJIOB Ha HOJTHOU CTpaHHIIC, Ha6paHH017I IHpI/I(l)TOM
Times New Roman, kerus 12.

10.2. HanpaBisiemblit KimmeHTOM TOKYMEHT JOKEH OTBEYATh CIICAYIONUM TEXHHYECKAM TPEOOBAHUAM: —
CTaHIAPTHBIH 00BeM MOKyMeHTa/-oB — He Oomee 6 (Lllectn) craHmapTHBIX CTpaHUI]; — MaKCUMAJIbHBIA 00BEM
JOKyMeHTa B J000oM ciywyae He momkeH mpeBblmaTh 60 (Lectmaecatw) craHmAapTHBIX CTpPaHML; — TEKCT
JOKYMEHTa JIOJDKEH OBITh XOPOIIO YUTAaeM U 0TOOpakaeM.

10.3. DaeKTpOHHBIE JOKYMEHThI IPHHUMAIOTCS HCKITIOUUTENNBHO B (hopmaTax ¢ pacimpenusmi txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPHUCHIAEMBIX TOKYMEHTOB MOXET
OBITh OTPAHUYCH TEXHUUYECKUMH TapameTpamu npuaumaemoro Komnanwueii 3anpoca, o yeM KimueHT MOkeT ObITh
npouHpopmupoBan Kommnanuelt npu ooOparieHuu.

10.4. B cayuae, ecnu HampaBieHHBIX KIHMEHTOM JOKYMEHTOB OOBEKTHBHO HEAOCTATOYHO IS
npepocrasiaeHuss CHenuaaucToOM pe3ysIbTaToB OKa3zaHMs YCIyr, IpefocTaBleHue 3amparmnBaeMoil KimeHrom
VYcayru nprocTaHaBIMBASTCS O MPEAOCTABICHNS JOIOIHUTEIBHBIX TOKyMEHTOB. HetocTaTouHOCTh TOKyMEHTOB
omnpeaensercs: CrennaiicToM.

Pa3nen 1V. TpedoBanus k 00MeHy uHpopManuei
Cratps 11. ConyTcTBYIWOIIHE CBEAEHUS

11.1. B mpouecce npenocrasnenus Ycuyr KiimeHTy MOTyT cOOOIIATHCS JAHHBIE O APYTUX OpTaHU3aIlHsIX,
opraHax W rpaxaaHax (TpeThH JIMIA), UX pa3paboTKax, MPOAyKTaX, MPEIIOKEHHUIX, B TOM YHcIe KOMMEPUECKOTO
XapaxTepa, CChbUIKH Ha caliThl B ceTu «MHTepHEeT» (ComyTCTBYIOIas WHPOpMaLus). YKa3aHHbIC TPEThH JIHLA
COIyTCTBYIOIIAs nuHpopMarus He nposepstorcs Komnanueit win [lapTHepoM Ha COOTBETCTBHE TE€M MM MHBIM
TpedoBanusaM. Hu Kommanus, Hu [TapTHEp HE HECYT OTBETCTBEHHOCTH 3a IAHHYIO COITYTCTBYIOIIYIO HH(OPMAITHIO,
B TOM YHCJIE 3a JI00blE MHEHUS WIIH YTBCPKACHUS, BRIPAKCHHBIC TPCTbUMU JIMITAMU, PEKJIIaAMYy U IIPOYCE, a TAKKC
3a IOCTYNHOCTh TaKOW COIMYTCTBYIOIIEH MHPOPMALIMK U TIOCJIEACTBUS €€ UCIOJIb30BaHMS UM HEUCIIOIb30BAHUS
Knuentom.

11.2. Ilpenocrasienue 000N COMYTCTBYOIICH HMHGpOPMAIMKM KOMMEPUYECKOTO MJIHM HEKOMMEPYECKOTO
XapaxTepa He SBJSIETCS ee 0J00peHrEM HITH peKOMEeHAalueil co ctoponbl KoMnanny, 3a HCKIIOYEHUEM CITy4aeB,
KOT'/Ia Ha 3TO MPSIMO YKa3bIBaCTCSl.

11.3. [Ipuaumas IIpaBuna, KnueHT BeIpakaeT cBoe coryiacie Ha BO3MOXKHOCTD IOJIyHYEHHUS PEKIaMHOMN
WHPOPMAIIUH B TEIsX U CIIydasX, Korjua HeoOXO0JAUMOCTh TAKOTO COTJIacHs TPETyCMOTPEHa 3aKOHOAATEILCTBOM
Poccuiickoii ®enepanuu.

Cratbd 12. TpeboBaHMA K KOMMYHMKAIIUAM

12.1. Homepa tenedoHOB, ampeca 3JCKTPOHHOW IOYThI M HWHAs KOHTAKTHO-3JpecHas HH(OpMAIIus,
HeoOXoauMast JUIsl TOJTydeHus: Ycnyr, ycraHaBiuBaeTcs Kommanueit u comepkurcs Ha caiite Kommanuu u
[laptHepa, a Taxke B Ceprudukare. B crrydae n3MeHEeHHsT COOTBETCTBYIOIIEH KOHTAKTHO-aPeCHON WH(OpMAITHH
MIPHOPUTETHON sABIsAETCS MH(OpMaIns, pa3MelieHHas Ha caiite Kommannn. Bece KOHTakTHBIE pEKBU3UTHI (HOMEpa
TenedoHOB, agpeca dIEKTPOHHON TOYTHI, PAaBHO KaK M JIFOObIE MHBIE TPEIoCTaBisieMble KIMeHTOM CBEIeHUs)
pacleHMBAIOTCAd KaK KOPPEKTHbIe, NpuHamiaexamme KiueHty m goctynHele ans KimeHTta, B CBSI3M € 4eM
OCYIIIECTBIICHNE TeNe(GOHHBIX U WHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTABICHUE 3JIEKTPOHHONW W MHOM
KOPPECTIOHJIEHIINA C HCIIOJIb30BAHWEM JAaHHBIX PEKBH3UTOB IPHU3HAETCS OCYIIECTBICHWEM KOMMYHHUKAIMH C
Knuenrtom.

12.2. IlpenocraBineHue YBEAOMIICHUN, pPE3ylbTaTOB OKa3aHUs YCIYr, MHBIX CBEICHUM U JaHHBIX C
WCTIONIB30BAHUEM JIPYTUX PEKBU3UTOB JOIMYCKACTCS TPH YCIOBUU MPEABAPUTEIHLHOTO WX COTJIACOBAHUS C
Kommanuei npuMeHHTENFHO K KOHKPETHOMY HH(OPMAIIMOHHOMY B3aUMO/ICHCTBUIO.

12.3. KiiueHT caMOCTOATENBHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX MIIH MEPECHUITAEMbIX
UM JaHHBIX TpeOOoBaHWSAM 3aKoHOAATenbCcTBa Poccuiickoit demeparuy, BKIIOYAas OTBETCTBEHHOCTH IIE€pE
TPETHbUMU JIMIIJAMU B CITydasiX, Korja npejocraBieHne KIIMEHTOM TeX WJIM MHBIX JIaHHBIX WM COJIEPHKAHUE ITHUX
JIAHHBIX HapyLIAeT NpaBa U 3aKOHHBIE MHTEPECHl TPETbUX JIML, B TOM YMUCJIE JINYHBIE HEUMYIIECTBEHHBIE IIpaBa
aBTOPOB, WHBIC WHTCIUICKTYallbHBIC IIpaBa TPEThbUX JHWI, W (WJH) TOCATaeT Ha NPHHALICKAIAE WM
HeMaTepualbHbIC Onara.



12.4. Komnanus win IlapTHep BmpaBe ycTaHaBIMBaThL OTPAaHWYCHHSI B OOMEHE MAaHHBIMHU IJIT BCEX
KimmentoB nmb0 s OTAECNBHBIX KaTeropwii KimeHToB (B 3aBHCHMOCTH OT MecTa NpeObBanus Kimenra,
MPOrPaMMHO-AIIapaTHBIX CPENICTB, UCMOJIB3YEMbIX B KOMMYHHUKAIIUU), B TOM YHUCJIC. HAIW4YHe (OTCYTCTBUE)
OTJICNBHBIX (DYHKIUH COMYTCTBYIOMIMX YCIYyr, MaKCUMAaJIbHOE KOJMYECTBO TeJIS(OHHBIX BBI30BOB WIIH
COOOIIIEHNH, TIepeaaBaeMbIX depe3 J3JeKTPOHHBIE CPEICTBA CBSI3M, KOTOPBIE MOTYT OBITH OTIIPAaBIEHBI HIIN
MmoJTydeHsl ogHuM KiMeHTOM 3a yKa3aHHBIA MEepHOJ BPEMEHH, MaKCHMABHBIN pa3Mep MOYTOBOTO COOOIIEHHUS,
MaKCUMaJIbHAasI MTPOJOKUATEIIEHOCTh HEMPEPHIBHOTO TENE(POHHOIO WIH HHOT'O KOMMYHHUKAIIMOHHOTO COCIMHEHUS,
CHEIMATIbHBIC TTApaMETPhI MEPEChUIAEMBIX Uepe3 JICKTPOHHBIC CPEJICTBA CBA3U JaHHBIX.

12.5. Kommanus BIpaBe NpPEeKPAaTHTh MPHEM JTAHHBIX, HaMpaBiIsieMbIXx KIHMEHTOM B aBTOMATHYECKOM
pexuMe, a Takke 0001 HHPOpMaIINd, CTeHePUPOBAHHON aBTOMATHIECKH (HAIPUMED, IIOYTOBOTO CIlamMa).

12.6. IIpu ucnons3oBarnu Yciryr KineHt He Bnpase:

— 1@epejaBaTh JIIOOBIM CIOCOOOM JaHHBIE, KOTOpBIE SIBJSIFOTCA HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJSIOMIMMH HPAaBCTBEHHOCTb, JACMOHCTPUPYIOIIUMH (WM  SBJSIOIIAMUCS
MpomnaraHgod) HacWiIne U JKeCTOKOCTh, HApylIaloT IIpaBa HHTEJUIEKTYalbHOH COOCTBEHHOCTH,
MPONaraHgUpPyIOT HEHABUCTh U (MJIM) AUCKPUMUHALIMIO JIIOJEH 10 pacoBOMY, STHUYECKOMY, [IOJIOBOMY,
PENUTMO3HOMY, COLMAIbHOMY INPH3HAKaM, COAEP)KAaT OCKOPOJCHUS B anpec Kakux-mubo JHIl MU
OpraHu3alui, colepkKaT dIIEMEHTHI (WK SBJSIOTCS MpOoMaranioi) mopHorpaduu, pa3bsCHIIOT MOPSIOK
W3TOTOBJICHUS, TPUMEHEHHUS] WJIM WHOTO MCIOJIb30BAaHHS HAPKOTUYECKUX BEIIECTB MM HX aHAJIOTOB,
B3pBIBYATHIX BELIECTB MJIM HHOTO OPYXKHUS;

— BBIJABaTh ce0s 3a JPYroro 4YejoBeKa WIH TPEACTABUTENS OpraHu3anuu W (wim) cooOmiectBa 0e3
JOCTaTOYHBIX HA TO MpaB, B TOM YHCIE 33 COTPYAHNKOB KoMmaHuu, a Takke NPUMEHSTh JII0ObIE ApyTrHe
(hopMBI 1 CIOCOOBI HE3aKOHHOTO MIPEACTABUTEILCTBA IPYTUX JIMLL;

— TepeaaBaTh JIIOOBIM CIIOCOOOM KaKue-TH00 MaTepualibl, CoJep Kallie BUPYCHI WK APYT'He KOMIbIOTEPHbIE
KOJBI, (aiiIbl WK MPOTPaMMBI, MpEeJHA3HAYCHHBIC IS HAPYIICHHS, YHHYTOXKEHHUS MO0 OTrpaHUYCHHS
(YHKIHMOHANBHOCTH JIOOOT0 KOMIBIOTEPHOI'O MM TEIEKOMMYHUKALMOHHOIO OOOpYyIOBaHUSI WM
porpaMM, IJIsi OCYILECTBJICHHS HECAHKIMOHHWPOBAHHOI'O JOCTYNa, B TOM YHCIE IYTEeM pa3MEILEHHS
CCBUIOK Ha BBIIIEYKa3aHHYIO HH(POPMALIUIO;

— WHBIM 00pa3oM HapyliaTs TpeOoBaHMs 3aKOHOaTeNbCTBa Poccuiickoit denepalyu mpu oCyIeCTBICHAN
“H(GOPMAITMOHHOTO OOMEHa.

Paszpen V. Kondpuaennuansuas uaopmanus
Cratbsa 13. llepconanbHas nnopmanus. [lepconanbbie nanubie Kinuenros

13.1. Kument, npuo0Operas Tapudublii mian u (niin) aktuBupys CepTuHKaT, BHIPaXKaeT CBOE COrIache
Ha ucnonb3oBanue Komranuei cBeleHui 0 ero mepcoHaIbHBIX JAaHHBIX B COOTBETCTBHH C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanuu u ais nene opranuzauy UcrnonHenus Jorosopa.

13.1.1. Komnanust ocyecTBisier 00paboTKy MepcOHaNIbHBIX MaHHBIX KIMeHTOB, moib3oBarelneil (ecin
0JIb30BaTENIN MPEyCMOTpeHbl Tapu(HbIM IJIAHOM), 8 TAKXKE MHBIX JIMII, ACHCTBYIOIIUX OT UMeHH KiineHTta, B
COOTBETCTBMM C IIOJIO)KCHHMSIMM JIEHCTBYIOILErO 3aKoHozarenbcTBa Poccuiickoit denepanuu o 3amure
NEPCOHATIBHBIX TaHHBIX, HACTOAIINX HpaBI/IH, a TaKXKE JIOKAJIbHBIX aKTOB, IPUHUMACMBIX Kommanueii.

13.1.2. Komnanus o6pabarsiBaeT nepcoHaibHble fanubie Kinenra, moabs30Bareiei, HHbIX JIHI, CBEAECHHS
0 KOTOpBIX mpepocTaBmil KiveHT B opske, nmpexycMmoTpeHHoM [lomuTrkoii koHpuaeHmmansHoctn Komnanuu.

13.1.3. Kimenr, cornamasce Ha yciaoBus OQepTsl, MOATBEPXKIAET, YTO OH NPOMH(GOPMUPOBAH 00
00paboTKe MEepCOHANBHBIX JIAHHBIX B IOJHOM O0OBEME M JIaeT CBOE KOHKPETHOE, MPEAMETHOE, CO3HATEIbHOE U
OJIHO3HAYHOE coryiacue Ha ux o0paborky. Ilean 00pabOTKM NMEPCOHATBHBIX JAHHBIX, CIIOCOOBI O0OpaOOTKH ¢
yKa3aHueM JIEHCTBUM, COBEpIIAeMBIX C TEPCOHAJIHHBIMU JIaHHBIMU, 00beM 00pabaThIBaEMBIX MEPCOHATBHBIX
JaHHbIX KJH/ICHTy SICHBI.

13.2. Kommnanus ocymiecTiasieT c6op u 006paboTKy mepevHs IMEePCOHATBHBIX TaHHBIX, BKIKYAIOLIETO B
ce0s:

—  (daMuIuio, UMs, OTYECTBO, ATy ¥ MECTO POXKICHHUS, TPAXKIAHCTRO;

— mnpexxHue GaMUIFIo, UM, OTYECTBO, IaTy, MECTO U MPUYNHY U3MEHEHUS (B CIy4yae U3MEHEHUs ),
nacnopTHble nanHbie Kivenra;

— aJpec peructpanuu U (aKTHIeCKOro IPOKUBAHNUS, 1aTa PETHCTPAIAN TI0 MECTY JKUTENbCTBA;



—  WACHTH(PUKAIMOHHBIM HOMEP HAJIOTOIUIATEIIBITIKA;
— HOMEp CTPaxOBOTO CBHACTEIHCTBA 0053aTEIHFHOTO IICHCHOHHOTO CTPAaXOBAHMS;
— HOMEpa PaCUYCTHBIX CUETOB, DAHKOBCKUX KapT.

13.3. Kommnanwus ocymiecTBisieT c60p U 00paboOTKy MepCOHATBHBIX JAHHBIX B CIICAYIOLINX [[EJISX:

— wuneHTudukanys Kivenra,

— npenoctanieHue KinneHTy nepcoHanu3upoBaHHbBIX Y CIIYT;

—  yJIydIIeHUE KadecTBa Y Ciyr, yI00CTBa UX UCIIOIh30BAHUS, Pa3pa0d0TKa HOBBIX MTPOAYKTOB U Y CIIYT;
— MPOBEIECHUE CTATUCTHYCCKUX U MHBIX UCCIICJOBAHUI, HA OCHOBE 00C3IMUCHHBIX JaHHBIX;

— HampaBieHHs (COOOIICHUS) MPEIIOKEHIH O TTpoIoHTaIuH JloroBopa Ha HOBEIH CPOK.

13.4. Ilpunumas ycnoBus Hacrosmmx [Ipasun, Kiuwent cornmamaercs ¢ teM, uyto Kommnanwus
OCYIIECTBISIET cOOp, 3aICh, CHCTEMATH3AINI0, HAKOTNIEHHE, XpaHeHne, yTouHeHne (0OHOBIIEHUE, H3MEHEHHE ),
W3BIIEYCHNE, WCIIONBb30BaHUE, Iepenady (pacmpocTpaHeHHe, NPEAOCTaBICHUE, [OCTYyN), OO0e3TMYnBaHUE,
OJIOKMpOBaHUE, yIAJICHHE, YHUUTOKCHHUE NIEPCOHATBHBIX TaHHBIX KineHToB (00paboTKy NMEepCOHAIBHBIX TAHHBIX )
JUIsL LeJied, yKa3aHHbIX B 1. 13.2 Hactrosumx [IpaBui.

13.5. Komnanums TapaHTHpYyeT, 4YTO CBEACHHA IJIMYHOTO H KOH(HISHIMATHHOTO Xapakrepa,
npenoctasinsiemble Knuentom KoMnanuu B nemnsix okazanus ycuyr no Tapudromy minany, OyAyT HCIIOTb30BATHCS
B COOTBETCTBHH C TPEOOBaHUSIMHU, IIPEIBABISIEMBIMHU 3aKOHOAATEIHCTBOM Poccuiickoit deneparum.

13.6. Ilepconanphas nHpopMarus Kinnenra xpanutcst u odpabdbateiBaeTcs KoMranueit B cOOTBETCTBUH
¢ ycnoBusimu [1paBui, neliCTBYIOINX B OTHOIICHUH Beel MH(MOPMAIMH, KOTOpYI0 KommaHus MOXKET MOIyYHuTh O
Knuente B mnpouecce mnonb3oBanus Ycmyramu. Cormnacue KnneHTa Ha mnpenocTaBlieHHE TEPCOHAIBHOM
WHPOPMALIUK, JAHHOE UM B COOTBETCTBHHU C MOJOKEHUSMH HacTosmux [IpaBui, B paMKax OTHOLIEHUH C JIFOOBIM
W3 YKa3aHHBIX JIMI PACTIPOCTPaHsIEeTCs Ha BCE ITH JIMIIA.

13.7. Hcnonw3oBaHue YCIyr o3HavaeT 0€30roBopoyHoe cornacue Kimenra ¢ moinokeHusMu HacTOSIIeH
CTaThU M YKa3aHHBIMHU B HEW YCIIOBUSAMH 00pabOTKH €ro MepCoOHaTbHON HHPOPMAIIHH.

13.8. Hwu Kommnanmwms, au IlapTHep B 00meM ciydae He OOS3BIBAIOTCS TPOBEPATH JTOCTOBEPHOCTH
NepcoHaJIbHOW HMH(pOpPMaIMu, mpepoctaBisieMoil KimeHtamMu, W HE OCYHIECTBISIOT KOHTPOJIb 33 UX
JIeeCIIOCOOHOCTBIO, OJHAKO HCXOISAT M3 TOro, 4ro KIMEHT mpenocTaBiseT AOCTOBEPHYIO M JOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAIIUIO U TIOJIEPKUBAET 3Ty HHPOPMAIHIO B aKTYaITbHOM COCTOSTHHH.

13.9. Komnanus coOupaer W XpaHUT TOJBKO T€ MEPCOHAIbHBIE JAaHHBIE, KOTOPhIE HEOOXOAUMBI JUIS
OKa3aHus Y CIyrT.

13.10. Xpanenwe mnepcoHanbHOW WHPOpManyu KIHMEHTOB OCYIIECTBISIETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIIOPaTUBHBIMU JIOKYMEHTaMH. B oTHOmeHMn mnepcoHanbHON wuHpopManuu Kimenra
COXpaHseTcs ee KOH(UACHINATBHOCTb.

13.11. Kowmmnanwus u [TapTHep BIpaBe nepeaath nepcoHanbHyto nHpopManuio Kiimenra TpeTbuM Juiam B
CJIEAYIOIIUX CIIydasiX:

— KumenT BoIpa3mi cBoe coriacue Ha Takue AEHCTBHUS;
— B ClIyyasx, IpeAyCMOTPEHHBIX 3aKOHOIATENbCTBOM Poccuiickoit Denepannu.

13.12. Komnauus mpuHUMAeT HEOOXOIUMBIC U JOCTATOYHBIC OPraHM3AIMOHHBIC U TEXHUYECKHE MEPBI
JUTSL 3AIUTHI TIEPCOHAIbHOM nHpopMaru KitmeHTa 0T HelpaBoOMEpHOTO WIIH CITyYaifHOTO JOCTYIa, KOIMPOBAHUS,
pacrpocTpaHeHusl, a TakXKe OT HHBIX HENPABOMEPHBIX AECUCTBUM € HEW TpeThbHX JIMI, a PaBHO BO3JAraer
aHajorudaeie obs3anHOCTH Ha [lapTHEpa.

13.13. KommaHusi TapaHTHpPyeT, YTO CBEACHUS JIMYHOTO ¥ KOHQUICHIMATBHOTO XapakTepa,
npenoctasnsiemble Kinunentom Kommanuum B memsix okasanus Kmmenty Ycnyr mo Tapudnomy mnany, Oymyt
WCTIONB30BaTbC B COOTBETCTBHM C TPEOOBAHUSAMHM, NPEABABISIEMBIMU 3aKOHOAATENBLCTBOM Poccuiickoit
®denepanun.

13.14. Kunuenr BolpaxkaeT Kommanuu cBoe coriiacme Ha XpaHeHHWE WHPOpMaIu O cebe M OKa3aHHBIX
VYemyrax ¢ 1enbsio KOHTPOJIs KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3aHHOM HH(POpPMAaLUH C TOMOLIBIO CPENICTB
aBTOMATH3alMK WM 0€3 HCIOIb30BaHMsI TAKUX CPEICTB, BKIIIOYasi cOOp, 3alKCh, CHCTEMAaTHU3aIMI0, HAKOTIJICHHUE,



XpaHeHHe, yTouHeHne (OOHOBJICHHE, M3MEHEHHE), U3BJICUCHUE, MCIOIL30BaHNE, Tepeaady (pacrnpocTpaHeHUE,
MPeIOCTaBIICHHE, JOCTYII), 00e3INYNBaHNe, OJOKHPOBAHNE, YAJICHUE, YHHUTOKEHHUE MEPCOHABHBIX JTaHHBIX.

13.15. OmnepaTtop 00s3aH YHHYTOXHUTH TMEpPCOHANLHBIE JAaHHBIE CyOBbeKTa (MO O0ECHeunTh HX
YHUYTOXKEHUE):

— TIpU IPEICTABICHUH CYOBEKTOM II€PCOHANBHBIX AAHHBIX (WIM €ro HpeACTaBUTEIEM) CBEICHMH,
MOJATBEP)KJAIOIIUX, YTO NEPCOHANIBHBIC TaHHBIC SBJISIOTCSA HE3aKOHHO IOJTY4YEHHBIMU WIH HE SBIISIIOTCS
HEOOXOIUMBIMH IS 3asIBJICHHOH 11e7i 00pabOTKH - B TeueHue 7 pabounx AHEH cO JHS MpeACTaBICHUS
Takux ceemeHni (4. 1 cr. 14, 9. 3 c1. 20 3akona Nel52-D3)

—  IIpY BBISIBJICHUH HETIPABOMEPHOI 00paOOTKH MEPCOHANBHBIX AAHHBIX, €CJIM HEBO3MOXHO 00ECTIEUUTh €€
MPaBOMEPHOCTh, - B TedeHne 10 paboumx 1OHEW ¢ AaThl BBIBICHHS HENPAaBOMEPHOHW o0paboTKu
MEepCOHANBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TIpH JOCTIDKCHHH IENM 00pabOTKH MEePCOHANBHBIX MAaHHBIX - B TeueHHe 30 AHEH ¢ maThl JOCTHKEHUS
ey 00paboTKH MepcoHaNBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpHU OT3bIBE CYOBEKTOM MEPCOHAIBHBIX JAaHHBIX COTJIAachsl Ha 00pabOTKy ero mepcoHaIbHBIX JaHHBIX,
€CII X coXpaHeHne Ooee He TpedyeTcs i 1ielieii 00paboTKH MepCoOHANBHBIX TaHHBIX, - B TeueHue 30
JTHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [lanHble 00 YHHUYTOXXEHUH NEPCOHAIBHBIX JaHHBIX KireHTa (QUKCHPYIOTCS B pErMCTPAllMOHHOM
xypHaie Komnannu u Akte 00 YHUITOKEHUH NIEPCOHATBHBIX JaHHBIX.

Cratbs 14. Unas koH(puIeHINANbHAs HH(pOpMALHA

14.1. K uHO# KoH(pUICHIINATHLHON HHPOPMAIIMA B COOTBETCTBHH C HacTosmuMu [IpaBuiaaMu oTHOCHTCS
nHpOpMAILHS, SBISIONMAsICI KOMMEPYECKOH, TpodeccHoHabHOH, CITyKeOHOM MM NHOW TalHON B COOTBETCTBHH C
3aKOHOaTeNnbCTBOM Poccuiickoit denepanuu.

14.2. B nporuiecce nHGOPMAIMOHHOTO 0OOMEHa B paMKax B3aMMOOTHOIIICHUH 10 OKa3aHUIO Y CIYT MOXKET
moTpeboBaThCs mepenada KoH(UACHINATHHONH HHPOPMAIIK MEXIY yIaCTHHKaMH OOMEeHa.

14.3. JIro6oit u3 y4acTHUKOB WH(OPMAIMOHHOTO B3aMMOCHCTBHS MPH MOTyUYeHNH KOH(MUICHIINATHHON
nHpOpMaIUH 00s3yeTcs:

— HCIOJIb30BaThb 3TY I/IH(bOpMaI_II/II-O TOJIBKO B OT'OBOPCHHBIX B HACTOAIUX HpaBI/IJ'IaX OCIAX 1 HUKOI'Ja HE
HCIOJIL30BaTh €€ B KAKUX-TH00 MHEIX Oeiax 0e3 MMpeABAPUTECIIBHOIO MMCbMEHHOT'O PAa3pCIICHUA
nepeaaBuICro ydaCTHHUKA,

— HC IIEpCaaBaTh Ty I/IH(bOpMaI_II/IIO TPETbUM CTOPOHAM 0e3 nNpeABApUTCIbHOTO NNCbMCHHOI'O Pa3pCIICHUS
nepeaaBuICro y4aCTHHUKA, KPOME KaK B ClTy4dasaX, KOrja oTa I/IH(bOpMaLII/IHI

e ObLIa WX CTaja OOIMIEU3BECTHOW U3 HCTOYHUKA, OTITUIHOTO OT MOJTYYUBIIETO YUACTHUKA,

e 0ObUIa Ha 3aKOHHBIX OCHOBAHUSAX W3BECTHA MOIYUYUBIIEMY YIACTHHUKY JIO €€ MOJYUCHHS OT
MepeaBIIero yYacTHHKA,

® JI0JDKHA OBITH PACKPBITA TIOTYUYHBIIAM YYACTHHKOM B COOTBETCTBUU C 3aKOHO/IATEIIHCTBOM
Poccuiickoii @enepanuu.

Pasnea VI. IlpaBa u o6si3anHocT CTOPOH
Cratbs 15. [IpaBa Knnenra

15.1. Ilonb30Batbest YciyraMu B TEUEHHE BCETO CPOKa OKa3zaHUA Y CIyT, ONPEaEIsieMOro B COOTBETCTBUU
¢ BeOpanHeiM Kitmentom TapugHbIM m1anoMm.

15.2. Ilomp30BaThCst BCEMU MPEAOCTaBIIsIEMbIMU KoMITaHnel CKUIKaMH U CTICITHATTEHBIME TTPEII0KEHUSMHE
g Kimuenros.

15.3. Coobuare Komnanum 060 Bcex ciyyasix HENpeIOCTaBICHHUS YCIyr WM NPEeAOCTaBICHUS Y CIyr
HEHaJIeKAIEro KauecTBa, a TaK)Ke HEKOPPEKTHOTo obpaienus co croponsl Criernanucta Kommanum.

15.4. TlomyuyaTh HEOOXOOUMYIO M JOCTOBEpHYI0 MHpopManuio o Komnannu, o0beMe penocTaBiIsieMbIX
Yenyr, a Takke HHYI0 HHPOPMAIHIO, CBI3aHHYIO C TIPEIOCTaBICHUEM Y CITYT.

Cratb1 16. O0s13ann0cTH Kiinenra



16.1. IlpemocraBnsate Kommanww TONHYIO M JOCTOBEPHYIO WH(OPMAITMIO B IEIIX HACHTH(PUKAINH
Knuenta u nmpenoctaBieHus eMmy Y CiyrT.

16.2. Tlpu nmepBoM oOpamieHnu k KomMnanuu mpeaocTaBUTh HEOOXOAUMYKO IS IIeJeH BO3MOXKHOCTH
Wnentuduxanmu Knuenra B nporiecce okazanus YCIyr HHPOpPMaIIHIO: KOJOBOE CIIOBO, KOHTPOJIBHBINA BOIIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit denepannu u ropox (MHOW HACETEHHBIN MyHKT), B KOTOPOM IIPOXXHBAET
Knuenr.

16.3. He napymath TpeOoBaHul 3aKoHOJaTenbcTBa Poccuiickoii denepannu, a Takxke OOIIECIPUHSTHIX
HOPM MOpaJIA U HPAaBCTBEHHOCTH IIPH oOparieHny B KoMiianuto 3a moaydeHueM Y CIIyT.

16.4. He momyckaTh moip30BaHue Y CIIyraMH JIMIIaMH, HE SBISIOMMMECS KimeHTaMu B COOTBETCTBHH C
HacrosmuMH [IpaBuitamMu, eciii HHOE TIPSIMO He oroBOpeHo B TapudHoM 1miaHe.

16.5. He 3ampammBate y Kommanuu Yciyrd mo mpaBOOTHOLICHHUSIM, YYaCTHUKOM KOTOPBIX SIBISIETCS
[Naptaep (xoHTparenT) Komnanmmm n (wnm) Kommanus, B pe3ynbTaTe OKa3aHHS KOTOPHIX MOYKET BO3HHUKHYTH
«KOH(QIIMKT WHTEPEcOB» U (WIM) MOXKeT ObITh nmpuunHeH ymepO [laptHepy (konTparenty) Kommanuu u (1im)
Kommnanum.

[Ipr >TOM TON «KOH(MIMKTOM HHTEPECOB» IMOHMUMAIOTCS Te Clydan okazanus Kommanwmein Ycuyr,
npenycMorpeHHbix TapudabsiMu iaHamy, korga Komanus 3HaeT nim 10JKHA 3HAaTh O TOM, 4TO Boipoc Kinenra
3aJjaH 10 peajbHO CYLIECTBYIOUICH CHTyallil MpPaBOOTHOIICHHS, CTOPOHaMU B KoTOopoM sBisitorcs [lapTaep
(xortparent) Kommannum w Kiment, mubo okazanune Yciyr, mMpeayCcMOTPEeHHBIX Tapu(HBIMH IUTaHAMH, IO
BOIIPOCaM, CBA3aHHBIM C MpexacTaBieHueM uHTepecoB Kimenrta nepen [laptHepom (koHTparentom) Komnanuwy,
korga KommaHus 3aBeloMO 3HaeT O TOM, YTO CTOPOHOW MPaBOOTHOUICHWH siBisieTcs [lapTHep (KOHTpareHr)
KoMmmnannn (manee — «KOH(IUKT HHTEPECOBY).

16.6. O3HaKOMUTBECA € coAep:kaHueM HacTosmux IIpaBui, B TOM 4ucie B OTKPHITOM AOCTYIE B CETH
Wutepuer Ha caiire: https://marsrf.ru .

16.7. Hectn uHble OO0sI3aHHOCTH, MPEILyCMOTPEHHBIE HAacTOSsIMMU [IpaBHiIaMu U 3aKOHOAATENECTBOM
Poccuiickoii @enepanuu.

Cratba 17. IIpaBa Komnanuu

17.1. TlpuBnekatb TPETHUX JUII U OKa3zaHus Y cryr KimmenTam, B TOM YHCIIe CaMOCTOSITEIHHO BRIOMPATH
CreuranucToB AJIs1 OKA3aHUSI TEX WU UHBIX YCIIYT.

17.2. IlpoBepsth mipenacTaBieHHy0 KimeHToM MHQOpMaIio, a Takke BbitolHeHHe KimeHToM ycinoBuid
Hacrosimux [IpaBu.

17.3. IlpuocTanaBnuBaTh OKa3aHue Y CIyT Ha MEPHOJ TPOBEPKH BhINoaHeHHs Kirentom ycnosuil [Ipasun
MIPU BBISIBJICHUU 0OOCHOBAHHOTO MOJJ03PEHUS B HapylueHnH KimmeHTom monoxxeHuid Hactosmmx [IpaBui.

17.4. Otka3ats KinenTy B mpefoctaBieHny Y CIyry B ciyvasx, KOrja:

—  KJIMEHT HapyulaeT yciaoBus HacTosuux [Ipasu;

— ToJIydeHHue Y CIyrH BBI3BAHO MPOTHUBONPABHEIMU HHTepecamu KinenTa;

— okasaHue Yciayrum nosiedeT —HapymeHue Kommanueidl  TpeGoBaHMM  MPUMEHHMOTO
3aKOHO/ATENHCTBA, & TAK)KE MPUHSATHIX B 00IECTBE HOPM HPABCTBEHHOCTH M MOPAJIH;

— OKa3zaHue YCIyTd HapyllaeT IpaBa U 3aKOHHbIE HHTepechl Kommanuy;

— OKa3zaHue YCIIyTH MOBJICYET «KOHPIUKT nHTepecoB» (1. 16.5 Hactosmx IIpasun);

— Kiment ocymecTtBisger 3ampoc MpH COBEPIICHHH WM TONBITKE COBEPIICHHUS YMBIIUIEHHOTO
MPECTYTUIEHUS], UCXO M3 HAJIM4YWs B €ro JAeUCTBUAX (0e37eiicTBNN) MPU3HAKOB MPECTYIIICHHS,
BBISBJIIEHHBIX B Mporiecce B3anMmoeicTeus Knnenra u Komnanuu;

— gevictBus (Oe3nmeiictBue) KimeHTa SBISIOTCA 37I0yHNOTpeOJICHHEM NPAaBOM, HAHOCSIIUM BpEX
Komnanuu nnu [laptaepy.

Cratb1 18. Oosa3annoctu Komnanuu

18.1. OxkaspiBath Kimenty no 3anpocy Knuenrta Yciryru B mopsiike U Ha yCIOBHSIX, IPELYCMOTPEHHBIX
Hactoammmu  [IpaBumamu, cooTBeTCcTBYOIMM Tapu(HBIM IJAHOM M 3aKOHOAATEIHCTBOM Poccuiickoit
®enepanny, 3a UCKIIIOYEHUEM CITydaeB, IPeIyCMOTpeHHBIX 1. 17.4 HacTosmux [IpaBut.

18.2. IIpenocraBnsats KnueHTy cipaBOYHO-KOHCYIBTALIOHHBIE YCIYTH MO BOIIPOCaM OKa3aHUs Y CIIyT.


https://marsrf.ru/

18.3. OGecneunts KineHTy BO3MOXHOCTh 03HAKOMUTBCS € HACTOAIUMH [IpaBuIaMu, pa3MecTHB UX B
OTKPBITOM JIOCTyTIe B ceTH MHTepHeT Ha caiite: https://marsrf.ru .

Pazpen VII. IIpouune yciioBus
Cratba 19. [IpaBa HHTEN1eKTYaIbHOI COOCTBEHHOCTH

19.1. UckmountensHple TpaBa Ha OOBEKTH HMHTEIUIEKTYyaJbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B TIporecce okazanus Kiuenty VYceayr, coxpassrorcs 3a Komnanuweid. Ilpu stom Kiwmenrty
[IPENOCTABIAETCS IPABO OECCPOUYHOT0 HCIIOIB30BAHUS TAKUX OOBEKTOB HCKIIOUUTEIBHO B TUYHBIX LEIISX.

19.2. Knment He BmpaBe 0e3 NMHUCHBMEHHOTO IpEABAPHUTEIIEHOTO coriacus KoMmmanmm pasmeriath B
OTKPBITOM JIOCTyIIE (MHBIM 00Pa30M PacIpOCTPaHATh) Pe3yNIbTaThl Oka3aHus Y cinyr Komnanum.,

Cratbs 20. YperyaupoBanue cnopoB

20.1. Bee pa3Horyacusi MM CIOpbl, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3M C MPUHSATHEM U UCIIOIHEHHEM
Hacrosmux [IpaBumn, OyayT o BO3MOXXHOCTH PeryJInpoBaThCs IyTeM neperoBopos. Eciu cornacue no kakum-mmoo
IpUYUHAM He OyAeT HOCTUTHYTO B XOJ€ AOCYAEOHOro yperyiaupoBaHUs, 00s3aTeIbHO BKIIOYAIOLIErO B cebs,
IIOMUMO IIEPETOBOPOB, NPCABABICHUC Kanenrom MMPETCH3MU B IMCbMCHHOM BH/IC IO aIPpECy MCCTAa HAXOKACHUA
Komnanuu u ee paccmorpenue Komnanueil, To Bce cropbl Mexay Komnanueit u KiimentoM paccmaTpuBaroTcs B
CyJZle B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickon Denepannu.

20.2. Cpok paccmoTrpenust mnpereH3un (mHOTO oOpamenusi) Knmenta cocraBmser 30 (Tpumnats)
KaJICHIapHBIX AHEH C AaThl OIXYy4eHUs MpeTeH3un (MHoro obOparieHus) Komnanuei.

Crartbs 21. Orpanuyenue orBeTcTBeHHOCTH KoMnanuu

21.1. Komnanusi HU MpH KakuX OOCTOSITENBbCTBAX HE MPETEHAYEeT M HE MPEOCTaBIseT O(QUIHAaILHOTO
TOJIKOBaHUA MOJIOXKEHUM 3aKoHoAaTenbcTBa Poccuiickoit deaepaliuu U NpeaocTaBiIseT Bce YCIYyrd UCXOns U3
HakKoOIUIeHHOro ombiTa Komnannmn M KoHKpeTHOro CrenuanucTa Ha OCHOBE IOJIOXKEHWHM 3aKOHOIATENbCTBA
Poccuiickoit @enepand W CIOXKHUBIIEHCS MPAKTHKH INpaBonpuMeHeHud. Yciayrn Kommanuu HocsT
PEKOMEHIATENBHBIN XapaKTep.

21.2. KnueHT MOHUMAaeT U MpU3HAET, YTO HECOOTBETCTBHUE PE3yJIbTaTa OKa3aHUSA TOW WIM WHOW YCIyru
pe3yabTaty, KoTophlii KilneHT XoTes mony4yuTs Npu oOpaleHny 3a COOTBETCTBYOLIEH Y ciyroi, camo 1o cede He
sBIIsieTcs: (paKTOM OKa3zaHHsl Y CIIyTH HEHaJUIeXKallero KauecTna.

CraTb1 22. 3aKJII0YNTEIbHBIE MOJ0KEHUS

22.1. Komnanus Bopase B Jii000€ BpeMsl B OIHOCTOPOHHEM HOPSIIKE BHOCHUTb W3MEHEHUS] B HACTOSIINE
[IpaBuna, npenBapuTensHO yBeJOMHUB 00 3ToM KiTeHTOB myTeM HampaBieHUs COOOIEHHUS Ha a/ipec AIEKTPOHHOM
nmouThl, yka3anHeld Kimentom mpu oOpamenun B Kommanuio, 3a 10 ([ecars) pabounx gHel 10 BHECEHUs
IpearnonaraeMblx U3MeHeHnid. Bee m3menenus B Hacrosmux llpaBunax myOnukyroTcs Ha oQUIIMATIBHOM CaiTe

Kommanuwu: https://marsrf.ru .

22.2. Bce llpunoxenus k HactosmmM I[lpaBunaMm sBIAIOTCA HEOTHEMJIEMBIMH YaCTAMH HACTOSIIMX
IIpaBui.

22.3. Ilpn Hanuuuu pasznuuuil Mexay nonoxeHusmu [Ipasun u IlpunoxeHuil Kk HUM, OTHOCALIUXCS K
MPaBOOTHOIICHUAM Mexny Kommannei n Knumentamu, IprMeHEHHIO TOJIEkKAT MOJIOXKEHHUSI COOTBETCTBYOIINX
[Ipunoxenuii.

22.4. Hacrosimue IlpaBuiia BCTynmaroT B CHIy ¢ MOMEHTa UX OIyONHMKOBaHMS Ha OQUIMAIbHOM caiTe

Komnanuwu: https://marsrf.ru

Cratbs 23. PexBusutsl OO0 «MuiieHnas rpynm»
O01ecTBO ¢ OrpaHNYEHHOI 0TBETCTBEHHOCTHI0 « MIIJIEHHAJ TPYII)

Haumenosanne: OOO «MuiieHHa rpynm»
HWHH: 9729317186

OI'PH: 1217700619828

Haumenosanue 6anka: OOO «bank Touka»
Pacuernsriii cuet: 40702810820000156557
BUK: 044525104


https://marsrf.ru/
https://marsrf.ru/
https://marsrf.ru/

Koppecnounenrckuii cuer: 30101810745374525104

Agnpec siexkTpoHHO# moutsl: info@marsrf.ru
Tenedon: 8-800-511-71-47 (6ecmatno mo Poccun)

s nonydyenuss Yenyru KivieHTy HE0OX0IHUMO 0OpaTUThCS 1O TenedoHy, M0 3JICKTPOHHOW MOYTe WIH
MOCPEICTBOM JIHYHOTO KabnHeTa Ha oduitmansHoM caiite Kommanuwu: https://marsrf.ru .
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