ODEPTA.
IMPABHUJIA ABOHEHTCKOI'O OBCJIYKUBAHUA AJI51 KIMEHTOB CEPBUCA
«KOHTPAT'EHT)»

yc.]'[yl"l/l B COOTBETCTBHH C HACTOSAINMMH HpaBnnaMn OKa3bIBAKOTCHA OﬁmeCTBOM C orpannt{ennoﬁ
OTBETCTBEHHOCTHI0 « MMLJIeHH A rpymoim»

Anpec mecta Haxo:kaeHusi: 119192, r. Mocksa, BH.Tep.r. Mynununansubeii Okpyr Pamenku, np-Kt
MuuypuHCKHi, A. 5, aTax 1, moment./kom. 111I/10

Pazgen 1. OcHoBHBIE OJIOKEHUA
Cratss 1. Ilpeqmet norosopa

1.1. B cootBercTBum ¢ Hactosmmmu [IpaBmramMn aboHEHTCKOTO oOCITykuBaHus asi KIneHToB cepBrca
«Kontparent» (nanee — «IIpaBuna») KnueHT BHOCHT Ha aOOHEHTCKOW OCHOBE IIAaTy 3a MpaBO TpeOOBaTh OT
O6miecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «Muntenuan rpynm» (OI'PH 1217700619828 UHH 9729317186
KIIIT 772901001), mecronaxoxaenne: 119192, r. Mocksa, BH.Tep.T. MyHutmnaneHbeii Oxpyr PameHkw, mp-KT
Muuypunckuid, a. 5, stax 1, momemt./kom. I1I/10 (manee — «KommaHus») mpemocTaBiIeHUs] KOMILIEKCHOTO
a0OHEHTCKOTO OOCTYXKMBaHUSI B COOTBETCTBHHM C BbIOpaHHBIM Kimentom TapuHBIM TMIaHOM, a TakKKe
MpeNoCTaBleHNUs INpaBa wucnojib3oBaHus IIporpammubiM obOecneuenueM (manee — «IIO») Ha ycmoBusAx
JUIEH3MOHHOTO  COTJIALICHUS IyTeM IOAKJIIOYEHHUS yNAJIEHHOro JOCTyma d4epe3 HMH(GOPMALUOHHO-
TEJIEKOMMYHHKALUOHHYIO ceTh « MTHTEepHEeT».

1.2. Yenyru mpenoctasinsitotess Knmenty Kommanuwedd mo mepeunto, ykazanHomy B CepTudukare, Ha
YCIIOBUSAX aOOHEHTCKOTO JIOTOBOpa OKa3aHWsl YCIyT, OTPaXeHHbIX B HacTosmmx llpaBmmax (ct. 429.4
I'paxmanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [paBuna siBisitoTcst oepToit 1 MOTYT OBITh MpUHATEI KilneHTOM He WHaue, Kak MmyTeM
MPUCOCMHEHMSI K HUM B TIETIOM.

1.4. Ilpunumas llpaBuna, KimeHT TeM caMbIM TONHOCTRIO M 0€30rOBOPOYHO NMPUHUMAET ITOJIOKEHUS
mo6b1x [Ipmnoxkenntit k [IpaBunaM, a Takxke TOKYMEHTOB, pa3padOTaHHBIX HA MX OCHOBE, B TOM UHCIIE MOJIOKEHUS
[Mpaun Komnanuu, onyOIMKOBaHHBIX Ha caiire: https://marsrf.ru .

1.5. KoHkpeTHBII TiepeueHh B 00beM yciyr, KoTopble KimeHt BmpaBe TpeGoBaTh oT Kommnanwm B
COOTBETCTBYIOIIMH MepHoll, ykazaHbl B TapudpHoMm miane u (unu) Ceprudukare, BbJaBAEMOM Ha OyMakHOM
HOCHTEJIE, JIN00 HamparisieMoM KitueHTy B 2JIeKTpOHHOM (hopMme (Ha 3JIEKTPOHHYIO MOUTy, 6o B hopme SMS-
coO0O0IIeHUS Ha HOMEp TejiedoHa, TO0 pasMeniaeMbiil B JIuunoMm kabunete Kinenra).

Cratbs 2. TepMuHbI 1 onpeesieHus, HCIOJIb3yeMble B HacTosiiuux IIpaBunax

Bce 3aronoBku paszjenoB (crareil) uCHONb3yloTcs B [IpaBuiax HMCKIIIOUMTENBLHO JUIS  ymoOcTBa
WCTIONIb30BaHUs (MIPOYTEHNS) MOCIEIHIX U HUKAK HE BIMSIOT Ha TOJKOBaHMe ycnosuii [Ipasuit.

AOOHEHTCKUI IUIAaTeK — JCHEXKHBIE CpEACTBA, BHOcUMbIe KimeHTOM B pasmepe, ompeneiasieMom
CTOMMOCTBIO BeIOpanHoro Kiuenrom TapudHoro miana. AGOHEHTCKUH IIaTex BHOCHTCSA KIIMEHTOM B KauecTBe
IIaThl 32 epuo npenocrasienust Kimmenty npasa TpeboBanus or Komnanuu okazaHus Y CIIyT B TEUCHHE CPOKa,
ompexaensieMoro BbeIOpaHHBIM Kimmentom TapudHbpM mnaHoM. AOOHEHTCKHH Tuiatex BHocHTcA KimeHTOM
HE3aBHCHUMO OT TOT0, 3aTpeboBai Kimuent Yciyry B mepuoj] cpoka neiictsusi Tapu(HOTO 11aHa UiTH HET.

baHKoBckasg KapTa — 3JeKTPOHHOE CPEACTBO IJIaTeXa, MUCHOJb3yeMoe Ui coBepmieHus KimeHTom
OIepaluii B COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUEHHBIM IO yCTAaHOBJIEHHOW 0aHKOM (opme, UM Ha yCIOBHUSX
rcronp30BaHusl baHKOBCKOW KapThl. baHKOBCKas KapTa MOKeT OBITH BBINNyIIEHA IO TEXHOJOTWH BBITyCKa
BankoBckux kapt 6e3 (hM3NUEeCKOro HOCHTENS WM Ha (PU3NIECKOM HOCHTENIe HHPOPMAIIUHU B BUJIE INTACTHKOBOH
KapThl CO BCTPOEHHOW MarHWTHOW MOJIOCOM WJIM CO BCTPOEHHON MAarHUTHOM IOJIOCOW M MHKPOIPOLIECCOPOM,
npeaHa3HadeHHbIX A7 uaeHTHukanun Knnenta, xpanenus kimoueBoit nadopmanuu. [log bankosckoii kapToit
MOHUMAFOTCSI OCHOBHBIC WJIH JIOTIOJTHUTENLHBIE pacueTHbIe (J1e0eTOBbIe) / KpEeNIUTHBIC KapThl, SMUTHPOBAHHbBIE B
COOTBETCTBHU C YCJIOBUSIMH UCIONb30BaHUA BaHKOBCKUX KapT, yTBEPKIEHHBIMH OaHKOM.

[loroBop — cornamenue Mexay Kmuenrom n Komnanueit, no kotopomy Kiment BHOCHUT AGOHEHTCKHMA
IIaTeX TU00 neproaudeckue AGOHEHTCKHE IIATSKH 3a TIpaBo TpeOoBaTh 0T KoMmaHuu mpenocTaBieHus Y CiIyT,


https://marsrf.ru/

IpeycMOTpeHHBIX BbIOpaHHbIM Kimentom TapudusiM mranom, a Kommanus o6s3yercst okassiBate KimmeHTy
Ycmyru no ero TpeboBanuio (3anpocy). 3akiroueHne abOHEHTCKOTO JOTOBOPA OKa3aHUs YCIYT OCYIIIECTBISETCS B
MopsiIKe, IpeycMOTpeHHOM Hactosiumu [Ipasunamu. JloroBop coctout u3 Hactosmux [IpaBun u Ceprudukara,
coaeprkariero napopmanuio o Tapuduom mnane Kinuenra, a Takske MOXKET COACPIKATh HHBIE TOKYMEHTBI, KOTOPbIE
CTOpOHBI COCTABISIOT B paMKax UCTIONHEHHS AaOOHEHTCKOTO I0TOBOPa OKa3aHUsl yCIYT.

3anpoc Ha oka3aHue Ycayr (3anpoc) — obpamnienne KinuenTa B yctHOM opme mim B popme dIeKTPOHHON
KOPPECIIOH/ICHIIMY, HAlpaBIeHHOE Ha TMoJy4eHue noctymna K ¢pyHkuuonany [10 (ucnonp3oBanue QpyHKIHOHATIA
[10) B cootBercTBHU ¢ HacrosmuMu [IpaBunaMu U cOOTBETCTBYIOMIMM TapudHBIM MIAHOM, COAepIKaIlee BCIO
HEOOXOMUMYIO U TpEeNOCTaBIeHHsT YCIyrH WH(GOPMAIMI0 W COCTaBIEHHOE B (hopMe, COOTBETCTBYIOIIEH
TpeOOoBaHUAM, YCTaHOBIEHHBIM KoMnaHuen.

HUnentudukarop — yHukanbHblil Homep Kinuenta B cucteme yuera Kommanuu TOXIECTBEHHBIM HOMEpY
Horosopa ¢ Knuenrom. Unentudukatopom siensiercss Homep CepTudukara.

HUnenTndukanuoHHble JaHHbIE — COBOKYNHOCTh YHHKAJbHBIX AaHHBIX, yKa3zaHHBIX B CepTudukare u
nepcoHanbHoi MHpopManuu Knmenta, npexocrasisieMbix Kimentom mpu peructpanyu B JInuHOM KaOWHETE,
CITy KaIlei /TSl [eNU OTIPe/IeNIeHHsT TOXKIECTBEHHOCTH MEK/Ty JIUIIOM, efo obnanaronmm, u Kinrnenrom Kommannn
(unentudukanms Kiouenta).

KianeHT — 1opuIn4eckoe JIMIO WIA MHIUBUAYAIBHBIA MpeANpUHUMATEIb, KOTOPOE MPUOOPENIO IPaBo
TpeboBaTh mpenocTaBieHuss Kommanuei Yciayr, MOATBEPKIEHHOE IONYYEHHWEM BO BiaJieHHE M TOJH30BaHHE
Ceptudukara, B TOM YHUCIIE B DJIEKTPOHHOM BHJE, TEM CaMbIM OCYIIECTBHB MPUHATHE (AKIENT) HACTOSIIUX
[paewi. s neneii ucnonnenus Komnanuei o0s3aTenibeTB o HactosimuM [IpaBuam KimenTom cuurtaercs To
JIUI0, KoTopoe omiatuwio CepTudukar, B TOM YHCIIE MOIYYHIIO MTOCIE €ro OIUIATh UACHTU(UKAIIMOHHBIC TaHHBIC,
HarmpuMep, YHUKaIbHBIN HoMep Ceprudukarta U npeaocTaBmwio KoMmaHun cBOW HIEHTH(UKAIIMOHHBIE JaHHbIE
npu nepBoM oOpamienun Kk Komnanuu. Jlumo, npuobperiiee Ceptuukar, HeCET BCe PUCKH, CBA3aHHBIE C €TO0
KCIIOJIb30BAaHUEM JIFOOBIM TPETHHUM JIUIIOM, HE YIIOJTHOMOYCHHBIM Ha TaKOE UCIIOb30BaHue, a KoMmanus o0s3yeTcst
MPENNPUHATE BCE BO3MOXKHBIE W pa3yMHBIE YCHIUS II0 MPECEYCHHI0O BO3MOXKHOCTH TIIONyYEHUS Y CIyT
HEYTOJTHOMOYEHHBIMH Ha TO JTUIlaMH. KOTMYecTBO Momp30BaTeNeid v TOTOTHATENBHBIE KATETOPUH JIHII, KOTOPBIS
TaKKe MOTYT ABJIAThC Kitnentamu, onpenenstores TapuHbIMU MIaHAMU.

JInuHblii _Ka0MHET — TMepCOHANbHBIA pasnien Ha caiite Kommanun. B Jlmynom kaOwHeTe pa3MeleHbl
ayJu03alicHl YCTHBIX KOHCYJIbTalMi, depe3 JIMYHbIM KaOMHET MOXXHO HAIpaBUTh U IOJYYUTh HNHCbMEHHBIE
JOKYMEHTBI.

Ilepuon okazanmsi_ YCJIVr — TEPUOJl BPEMEHH, yCTaHAaBIUBacMblii Tapu(HBIM TUIAHOM, B TEUCHHE
koTtoporo y Komnanuu coxpaHstorcs 00s13aTeIbCTBa 110 OKAa3aHUI0 Y CIIYT.

IlepconanbHas uHdopmanusa Kiamenta — wHpOpMamus, OTHOCAMIAsCS K OIPENEICHHOMY WIH
oTIpeieNIiIeMOMY Ha OCHOBaHHH Takoi nH(opMaimu KimeHTy, a UMEeHHO:

— mepcoHanbHas nHpopmanus, KoTopyro KinueHt npenocrasiseT o cede caMOCTOSTENbHO MIPU PErHCTPaLN
B JInuHOM KaOnHeTe UK B poLecce MMOJIb30BaHus Y CIlyraMy, BKJIIoYas epcoHalbHble JaHHble Kinenra;

—  JlaHHBIE, KOTOpbIE aBTOMATHYECKH TIepEeAaloTCs B IPOIIECcCe MOJIb30BaHUs Y CIIyTaMu, B TOM YHCIIE, HO He
uckrountenbao: [P, MAC, ICCID aapeca, naHHble WM WHBIE YHUKAIBHBIE JaHHbIE 00 000py/I0BaHUM
Knmnenra, HomMepa TenedoHOB, perMOHANbHBIE KOIBI, HWHGPOPMALHUS O NPOTPAMMHOM OO€CIIeUeHUH
Kimenra, ¢ 1OMOIIBIO KOTOPBIX OCYIIECTBIIIETCS JOCTYII K Y Cilyram;

— wuHasg uadopmanus o Kimenre, cO0Op W/WIK MPeIOCTaBICHHE KOTOPOW ONPEIENSIeTCsl U OTOBapUBACTCS C
KnuenToM mHAMBHIYaIbHO.

O0padoTKa NepCOHANBHBIX JAHHBIX — JI000OE JeicTBUe (omepanusi) WM COBOKYIHOCTH JeHCTBUI
(omeparimii), COBEpIIAEMBIX C UCIIOIB30BAHUEM CPEJICTB aBTOMATH3AIMH WK 0€3 HCIIOJIh30BaHUS TAKUX CPEJICTB C
MEPCOHANBHBIMU JTAaHHBIMH, BKJIIOYas cOOp, 3aluch, CHUCTEMAaTH3allMI0, HAKOIUIGHHWE, XpPaHEHHE, YTOYHEHHE
(oGHOBNIEHNE, U3MEHEHNE), U3BICUCHHE, UCTIOIB30BAHNE, TIepeaayy (pacipocTpaHeHne, IPeOCTaBIeHNE,

CepTudukar — J0KyMeHT, OO D3JIEKTPOHHOE CcOOOIIeHHe, TUOO0 HWHOM BapHaHT BU3yaTH3aIUU
(Hampumep, KopoOKa, KapTa, BU3uTKa, SMS-coo011eHre), MoATBEPKIAI0IINE 3aKITI0UeHHE A0OHEHTCKOTO JJOTOBOPa
OKa3zaHus yCIyT u colepxauure Homep Ceprudukara, 1aTy 3aKkiIr0ueHUs] aDOHEHTCKOTO I0rOBOpa OKa3aHus yCIyT,
HauMmeHoBaHue BbiOpanHoro Kimenrom Tapudnoro miana. Ceprudukar nepemaercs KiumeHTy Ha OyMaKHOM
HocuTene, Moo Hamparisiercss KineHTy B 2J1eKTpoHHON opMe Ha COOOMEHHBIN KITMEHTOM afipec DIeKTPpOHHOM
mouThl, 00 HoMep Tenedona. Dopma Ceprudukara ycranapimupaercs Kommnanueii 1 MokeT ObITh H3MEHEHA.



Cnenuaauctr — coTpynHuk Kommanwmwm (WiaM WHOE JUIO, ¢ KOTOphIM KoMItaHus 3akimroumnia
COOTBETCTBYIOIIMI  JOTOBOp),  BIAACIOMMUN  HEOOXOAWMOW  KBadH(HUKAIMEW W  HEMOCPEACTBEHHO
NPEeAOCTaBISAOMNNA Y CIyrH B COOTBETCTBUU ¢ HacTosimuMu [IpaBunamu u npasunamu Komnanuu.

Tapudublii NJaH — COBOKYIHOCTh KJIIOUEBBIX MMapamMeTpOB OKa3aHUS YCIyr (BHABI, KOJHYECTBO,
CTOMMOCTh U TIP.), B COOTBETCTBHUHU C KOTOPBIMH OCYIecTBIsieTcsl oOciyxknBanne Knmenra. Tapudnsiii mian
SIBJIICTCS. HEOTHEMJIEMON 4aCThI0 aODOHEHTCKOTO JOrOBOpa OKa3aHUsl YCIIYT.

IIporpamma piast IBM «Kountparent» (ITQ) — npenctaBicHHas B 00bEKTHBHON (opMe COBOKYITHOCTh
JMaHHBIX W KOMaH[, NpeqHa3HaueHHBIX s (pyHKImoHupoBaHus DBM M Apyrux KOMITBIOTEPHBIX YCTPOKCTB,
MpexycMaTpuBaromas (yHKIIMOHAJ, HalpaBJIeHHBII Ha MTPEI0CTaBIICHIE aHATTMTHYECKUX M CIIPABOYHBIX CBEICHHIA
0 FOPUIUYECKUX M (PU3UYECKUX JIMIaX, BKIIOYAs MPOBEPKY OJaroHaleKHOCTH KOHTPAreHTOB, aHAJIU3 PUCKOB U
npenocrapiieHue pekomeHaanuid. Pabora 10 ocHoBaHa Ha O0OOIIEHWU OTKPBITHIX JaHHBIX W HWH(OPMAIUH,
Haxonduelcs B pacnopsbkeHun Kommanuu, ¢ BO3MOMKHOCTBIO HHTETpAalMd HMCKYCCTBEHHOI'O HMHTEJUICKTA ISt
(hopMUpOBaHUST AHATUTHYCCKUX BBIBOJMOB. B cocraB IO BXOAsT Takke MOATOTOBUTEIBHBIC MaTEepHUAIbI,
MOJIyYCHHBIC B XOJ€ €ro pa3paboTKu, W TOPOXKAAeMble WM BuU3yallbHble oToOpaxkeHus. [octyn k IIO
OCYIIECTBJISCTCS MOCPEACTBOM JIMUHOTO KaOMHETa.

IaprHep — nuno, peanusyomee Ceprudukarsl VCHOMHUTENS W/WIM OCYLIECTBISIONIEE MPUBICUCHNE
KinentoB Ha ocHOBaHMHU JoroBopa ¢ McnomHuTenem:

«Asmnarcko — Tuxookeanckuii 6ank» (AO), UHH 2801023444, OI'PH: 1022800000079, 675004,
Poccusi, Amypckas obiacts, T. biarosemienck, yin. Amypckas, 1. 225.

A Takxe IOpUANYECKUE JINIA, ¢ KOTOpbIMH KoMmmaHust cOTpyIHHYAeT B paMKax OCYIIECTBICHHUS CBOEH
JESITEeNbHOCTH:

000 «lluppomapcy, MHH: 1658195551, OI'PH: 1161690172820, 420066, Pecny6nuka Tarapcran, T.
Kazanp, mp-kt UOparumosa, 1. 58, oduc 1.

Yciayra — 310 pe3ysibTaT UCHodb30BaHus (yHKIHoHana [10, ocymecTrisemoro mo 3akasy KiwmeHnra u
COOTBETCTBHH ¢ HacTosmMH [IpaBuiiaMu ¢ 1eNTbI0 UCIIOTHEHHS CBOUX 0053aTeNbeTB niepe KimerTom B paMkax
A0OHEHTCKOTO JIOTOBOPA.

Cratbd 3. TapudgHble MIaHbI U YCJIOBUS OKAa3aHUSA YCJIYT.

Hacrosmue IlpaBuna npenycMaTpuBaiOT MOPSIOK M YCJIOBHS OKa3aHUSI YCIYT B COOTBETCTBHHM CO
cieaytomumMu TapupHbIMH IUIaHAMU:

YCIOYIu TII 1 TII 2 TII 3 TII 4 TII 5 TII 6 TIL7
IIpoBepka pu3nyeckux 1L IO 20 40 70 130 240 350 750
roCy1apCTBEHHBIM HCTOYHHUKAM [IPOBEPOK  [IPOBEPOK  [IPOBEPOK [IPOBEPOK  POBEPOK |IPOBEPOK |IPOBEPOK
MaccoBas npoBepka COTpYJHUKOB KOMIIAHUH Bxmoueno Bxioueno |BxmoueHo BrxutoueHo |BxkiroueHo |BxiroueHo |BxiroueHo

IIposepka cBs3ku macopt-OUO-nara posxkaennst BrmodeHo |Bxmoueno Bxmoweno |Bxmoueno |BximoweHo |Bxiroueno BxmodeHo
MOHMTOPHHT PUCKOB (aBTOMAaTHYECKOE — — — BxitoueHo |BxirodeHo |BkiroueHo
OTCIIEeKHUBAaHUE U3MEHEHUI: Cy/bl, JOJITH,
orpaHnyeHus, 0aHKPOTCTBA, OOHOBJIEHUE

JTaHHBIX )
DKCIepTHas MPOBEpKa IMepejt CASTKOH — — — — 6 18 45
(riry6okwmii ananmu3 GOpPyMOB, COLICETEH, OT3HIBOB MIPOBEPOK | IPOBEPOK | IIPOBEPOK

U M(POBOToO MOBENICHHS, AHAIIN3 AaHOHUMHBIX
TeneOHHBIX HOMEPOB)

IlepconanbHas KoHCYAbTANMA (pa3dop — — — Bruroueno Bxiroueno |BrmoueHo

BBISIBJICHHBIX PUCKOB 1 pCKOMeH,ZlaL[I/II/I)



[lepconanbHblil MEHEKED — — — — — Bxtoueno BxiroueHo

Al-ckopuHT 01aroHaéKHOCTH (aBTOMaTHYECKasT | — — — — Brmroueno BxiroueHo |BrirroueHo
OIIEHKA PHCKA T10 JIecATKaM (paKTOpPOB: CYIbI,
JIOJITH, peryTanus, HudpoBoi ciiem)

IIpoBepka aBTOTPaHCIOPTHBIX CPEICTB — — — — Bxmoueno BxmoueHo BxitoueHo
KOMIIaHUH
Cpox nefcTBust 6 MecsiieB |1 ron 1rox 1 Tom 1roxm 1roxm 1 Tonm
CronmMocTb 5000 py6. |8 000 py6. |12 000 py6.20 000 py6. '35 000 50 000 100 000
pyo. pyo. pyo.
IIpumeyanus:

«BxmoyeHoy, «be3nMuMHUTHOY» — 63 OrpaHNYeHHUS TI0 KOJIUYECTBY OOpaICHUH.

* Cpok, Ha KOTOpBIi ipepocTaBisieTcs noctyn k [10, Haunnaet Teus ¢ 00 gacoB H:, cIeAyIOIEro 3a JHeM ormiatsl. [1o ncredenun
ykazaHHOTO cpoka CepTU(UKAT aBTOMAaTUIECKH MPOJIOHTUPYETCS Ha CIIEAYIOMNi aHaTOTHYHbIA EPHO/] IPU YCIOBUH OILIAThI CTOMMOCTH
TapugHoro miaxa.

Ilepeuens Tapru@HBIX IIIAHOB MOXET OBITH PACIIMPEH, U3MEHEH, a TAaKKe OTPaKeH B BHJE NpriIokeHuit k Hactosmum [Ipasunam.

K okazanmro Yciyr manHOW Kareropuu (ImaHHoro cepBuca) KommaHusi BpaBe mpuBIedh / MPHUBIEKAET
[Naptaepa Komnanun — OO0 «L{udpomapcy.

Pazpeu I1. Ilopsinok u ycnosus 3akiaw4yenus Jorosopa
Crartbs 3. Ilopsigok 3akirouenus u aeiicreue Jloropopa, usMeHeHue, J0CPOYHOe pacTopxkeHune Jloropopa

3.1. loroBop mexay Knuenrom n KoMmmanueit cantaeTcs 3aKIIFOYSHHBIM U CTAHOBUTCS 00sI3aTEIBHBIM IS
obenx CropoH ¢ moMmeHTa mpuHATHS (akmenTta) Kimuenrom nHacrosimux [lpaBmn. [lomHBIM ¥ 6€30TOBOPOYHBIM
MPpUHATUEM Kanenrom HaCTOAIINX HpaBI/IJI CUHUTACTCd KOHKIIIOACHTHBIC I[CﬁCTBI/ISI Knuenra mo BHeceHHIO
a0OHEHTCKOr0 IIaTeXa W MOJlyuYeHHe BO BiaJieHHE U Nojb3oBaHue Ceprudukara, B TOM YHCIE B DJIEKTPOHHOM
BHUJE.

3.2. IlpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKitoueHus JloroBopa, 3a HCKIIFOUSHHUEM TEeX
MPaB U 00SI3aHHOCTEH, KOTOPBIE OOBEKTHBHO MOTYT BO3HUKHYTh TOJBKO TOCIE MepBoro oopamienus Knuenra.

3.2.1. MomenTtom 3akimodenus JloroBopa sBisercs narta oroiarkl KimmeHTom AOOHEHTCKOTO IHiaTeka.
Ceptuduxar BcTymnaeT B crny ¢ 00 4acoB JHsI, CIIEAYIONIETO 3a THEM OTLIATHI, €CIIH MHOE TIPSMO He TIPEyCMOTPEHO
B Cepruduxare.

3.2.2. B cuny aboneHTckoro xapakrtepa JloroBopa KimeHT 00si3aH BHOCHTH AOOHEHTCKHUE ILJIATEIKU
(AGoOHEHTCKHI TIaTeX) 32 Bech MEepHO AeHcTBus JoroBopa, HE3aBUCHMO OT TOro, oOpamaics iy KiueHt ¢
3ampocoM Ha Yciyry B Kommanwio mim Her.

3.2.3. Ecnu Kommnanwueii Oputa aktudeckn okazana Yciyra KineHTy, 9To NIpUpaBHUBAETCS K HAJTHYHIO
X0Ts1 Ob1 ojiHOTO OOpateHus Kimenra B Kommnanuto, To neHexHblie cpeictBa KIueHTy mo 3asBiaeHuio 00 0TKase OT
Jlorosopa He BO3BpAIAIOTCs HE3aBHCUMO OT OCTABIIErocs cpoka fercTrs TapudHoro mniaHa.

3.3. [lopsimok BHEceHUs] AOOHEHTCKOTO TiaTexa Jiu00 Mmeproanveckux AOOHEHTCKUX IUTaTexel 3aBUCUT
ot BeiOpanHoro Kiimenrom Tapudnoro nnana. Bo Bcex ciydasx KiimeHT BHOCUT AOOHEHTCKUH TUIATEK B KAUECTBE
MPEIOILIATHI 33 TOT HEPHO/I, 3a KOTOPBIH MPHOOpETaeT MpaBo TpeboBaTh okazaHus Y ciayr KoMmnanuei.

3.4. Cpoxk neiictBus Ceprudukara onpeaessiercs cornacHo BeioOpanHomy Kimenrom TapudHomy mnany.

3.5. [IpaBuna (mopsa0K) oTKasza ot JloroBopa u Bo3BpaTa JeHEKHBIX cpencTB KimenTy 3a mpuoOpeTeHHBIN
Cepruduxar:

3.5.1. Bo3BpaT mosHOM CyMMBI JIEHEKHBIX cpeacTB 3a omiaTy Ceprudukata MOKET OBITH IIPOW3BENEH
KoMmanmeid WCKITIOYUTENBHO JO WCTeUeHUs 14-mHEeBHOTO (YeTHIPHAMIATHAHEBHOTO) CpOKa C MOMEHTa
3akoueHus JloroBopa (He BKIItOYast A€Hb MOKYIKHM). B nannom ciyyae KineHT BipaBe oOpaTuThCs C 3asBJICHUEM
0 nocpoyHoM otkase oT JloroBopa ¢ Kommnanueii, HanpaBuB Kommnanuu nuckMeHHOE 3asBiieHHE 00 OTKa3e OT
HoroBopa mo agpecy mecra Haxoxaeans Kommanwmm (119192, r. Mocksa, BH.Tep.r. MyHununansasiii OKpyr
Pamenku, np-kT MuaypuHCKuUi, A. 5, atax 1, moment./kom. 111I/10) ¢ ykazannem pekBu3uToB cueta Knuenra s
BO3BpaTa JEHEXHBIX CPEICTB, HOMepa TenedoHa U aapeca 3JIeKTpoHHON mouthl Kimenrta. Knuent He Bmpase
TpeOoBaTh BO3BpaTa IEHEKHBIX CPEICTB MOCPEACTBOM IOYTOBOTO MEPEBOIA.



K 3asBnenuro A0KHBI OBITH TPHIIOKEHBI: KOMHA JOKYMEHTA, YIOCTOBEPSIONIETO JNYHOCTH, KOIHS
Ceptudukara, a Takke KOHA JOKYMEHTa, TOJITBepKAaroIero omiary Ceprudukara.

Cpok paccMmoTpeHnus 3asBienus KineHnrta o qocpoyHoM pactop:keHuu JloroBopa cocrariser He 6oyee 7
(ceMn) KaneHIapHBIX AHEH ¢ AaThl monydeHns Komnanueit monHoro nakera JOKyMeHTOB. B cuily abOHEeHTCKOTO
xapaktepa JloroBopa OKOHYATENBHOE pElIeHHEe O BO3BpaTe ACHEXKHBIX CPENCTB mpuHUMaercs Kommanuei B
KaXIOW KOHKPETHOW CUTYallu HHIWBUAYAIHHO B COOTBETCTBHH CO CT.429.4 I'paskgaHckoro xomekca Poccuiickoit
®depepanuu.

3.5.2. B cirydae npuHATHS MOJIOKUTENBHOTO penieHns KoMmanus mpou3BOIUT BO3BPAT IEHEKHBIX CPEJICTB
Ha cueT KnmeHTa, pekBU3UTH KOTOpOro yka3an KimeHt B cBoeM 3asBieHnd, B TedeHue 30 (Tpuamata) pabodmx
nHel ¢ gatel monydenuss Kommanueit ot KimeHTa moJHOrO KOMIDIEKTa JOKYMEHTOB, YKa3aHHBIX B IyHKTE 3.6
IIpaBum.

3.5.3. Ecnu Knment He oOparmancs 3a oka3zanuem Yciryr B Kommanuio B nepuon aeiicteus Tapuduoro
iaHa, oo He oOpamancs B TeueHHU 14 qHEH ¢ 3asBIEHUEM O BO3BpATE MOJHONW CYMMBI JEHEKHBIX CPEACTB 3a
omitary Ceprudukara, To B cuily aOOHEHTCKOro Xxapaktepa JloroBopa AOOHEHTCKHMH IJIaTeX, BHECEHHBIH
KmmenTtom no JloroBopy, Bo3Bpary He moanexur (cT. 429.4 ['paxxmanckoro kogekca Poccuiickoit @enepann).

3.5.4. Axuenrys HacTosnyto Odepry, Knnent npuaumaet ycnoBus o Bo3Bpare Ceprudukara u 0TKasa oT
JoroBopa, npeaycMOTpeHHbIe HacToAmMU [IpaBunamu, ¢ yaeToM abOHEHTCKOro xapakTepa takoro Jlorosopa, u
MIpU3HAET, UTO HE BIIpaBe TpeOoBaTh BO3Bpara cTomMocTH 3a CepTudukar B ciydae, ecinu camMuMm KimeHToM He
ObL1a 3aTpeboBana Yciyra y Kommanun B nepuon neiicteus Ceptudukara.

Pazpean I1I. Ilepevyenn, 00beM, NOPSIAOK U YCJI0BUSI OKA3aHUS Y CJIYT
Cratba 4. YcinoBus okazanus Yciayr. Unentuduxanusa Kinenra u perucrpanus B Jlmanom kadbunere.

4.1. Ycayru mpenocTaBisIlOTCA B COOTBETCTBUM M HAa OCHOBAHMM JICHCTBYIOLIEIO 3aKOHOJATENbCTBA
Poccuiickoii ®denepanuy, B TOM 4KCIIE IPUHLIMIIOB U HOPM MEXAYHApOIHOIO IPaBa, SBJISIOLIUXCS COCTABHOU
YaCThIO POCCUMCKOM MPAaBOBOM CHCTEMBI, a TAKXKE CIOKUBILEKHCS IPAaBONPUMEHUTEIBbHON NPAaKTUKU.

4.2. YciryTu penocTaBIsIOTCS IPH YCIIOBUH JIMYHOTO oOparmieHus: KimmeHTta, B ero monb3y, 4To 03HAYaeT
JIMYHYI0 3aHMHTEPECOBAHHOCTh KiMeHTa B pa3pelieHUM BO3HUKIIEH y HEro MpaBOBOM CUTyalMH, B KOTOPOH OH
HEIMOCPEACTBEHHO SIBJSIETCA OJHOM M3 CTOpOH. Yciyra mo HampasieHuto Knmenty Uuctpykimum B JlmunHom
KaOMHeTe MPEeOCTaBISACTCS HE MO3JHEe CIEAYIOIIero JHS ¢ MOMEHTa NpeJoCcTaBieHHs mpasa jpoctyma k 110
«KontparenT».

43. VYcayrm TpemoCTaBISIIOTCA 1O 3ampocaMm  KIIMEHTOB, COOTBETCTBYIONIUM —TPEOOBAHUSIM,
ycTaHaBnuBaeMbiM Komnanueil.

4.4. Ycnyru okaspiBatoTcsi Kommanueit Ha pycCKOM sI3bIKe.

4.5. Heob6xoaumbIM yciaoBueM okazaHusi Kimenty Yciayr B cOOTBETCTBUH € BBIOpaHHBIM UM TapudHbpM
wiaHoM siBisietcst waeHTHdukanus Kmuenra. [lpouenypa waentndukanum KimeHTa 3aBUCHT OT  (OPMEI
obpamenust Knuenra k Kommanuu. lpu obpamennu no tesnedonHoit tuann KnneHt o0s3yercss Ha3BaTh HOMEP
Ceprudukara u cBou ¢amunuio, ums, ordectBo (mpu Hamuuuu) (GUO). Ilpu stom, ecim y Crneumanucra
KoMnaHuu BO3HHMKIIM OOOCHOBAaHHBIC COMHEHHSI B TOM, YTO OOpaTHBIIEECS 3a MOJyuYeHHEM Y CIyrd JIHIIO,
neificTBUTENBHO, sBiIsieTcs KimeHToMm, oH BIpaBe 3ajaTh KIHMEHTY MOMOIHHUTENbHBIE BOIPOCHI, MO3BOJISIOIINE
YCTPaHUTh BOHHUKIIINE COMHEHHS.

4.6. Ilpn unentuduranym KimeHTa MOTYT HCHOJB30BATHCA CIEHUANBHBIE MPOTPAMMHO-AIIAPATHBIE
CpeACTBa, B TOM YHCIIE 110 3a1IUCH, 00pa00TKE U YHUUTOXKEHUIO HH)OpMAIIHH.

4.7. B ciydae, kornma naHHbIe, coobmaemble Kimentom mpu obpamennn B KoMmmnaHuio, He TO3BOJISIOT
nnerrudunmposats Knnenra, Komnanus BrnpaBe otkaszate Kimenrty B npenocranennn Yciyr. KiueHT Bopase
00paTuThCS MOBTOPHO, Ha3BaB KoMmannu Bce HeoOXomuMeble s uaeHTHduKamn KimenTa, mpeaycMOTpEeHHBIC
Hactosiiumu [IpaBuiiamu, TaHHbIE.

4.8. Jlns Bcex TapudHbIX IIIaHOB IIPeyCMOTpEHa mpolieaypa perucrpanuu Kivenra B Jluunom kabunere.

4.9.1. Ilpomemypa perucTpanuy KIWEHTa OCYIIECTBIsSeTCS B JInuyHOM KaOwHeTe, 10 YKa3aHHBIM B
Ceptudukare JaHHBIM.

4.9.2. lns Hayana npoueaypsl perucrpanun Kinrenty Heo0xoauMo HakaTh KHOTIKY «START».

4.9.3. Peructpamms Knuenrta B JImuyHoM kaOWHETE MPOUCXOAUT ITyTEM IPEHOCTABICHHUS MAHHBIX H
cormacuii, onpeaenseMbix KoMmanneil kak o0s3aTeIbHbIE, a UIMEHHO mpemocTaBienus e-mail Knuenra, maposs



JUTS AajbHEHIIero uemoiib3oBanus Jlmunoro kabunera, Homepa Ceprudukara Kiuenra, cornacus Ha 00pabOTKy
MEPCOHALHBIX TaHHBIX.

4.9.4. KiueHT caMOCTOSTEIBHO HECET OTBETCTBEHHOCTH 3a 0C30MacHOCTh BHIOPAaHHBIX UM
WnenrnduKaMOHHBIX JaHHBIX, @ TAK)KE CAMOCTOSATEIBHO 00ecIeuynBaeT KOHGUACHIINATBHOCTh TUX JaHHBIX.

4.9.5. B ciayuyae HenpeacraBieHus HHPpopMannn, HeoOXoaqumon st peructpanyu Kiwenrta B JlmaHoM
kabuHeTte, 1160 nHoro HapymeHus [Ipasun Komnanus umeer mpaBo oTkazats KimeHTy B peructparuu B JImaHoM
KaOuHeTe.

4.9.6. Jlumo, npuobpetiiee CepTuduUKaT, HECET BCE PHUCKH, CBSI3aHHBIC C €T0 HCITOJH30BAHUEM JTFOOBIM
TPETHUM JIMIIOM, HE YIOJHOMOYCHHBIM Ha TaKOoe HCIONb30BaHWE, a KoMmanus 00s3yercsi MpeInpHHSATh BCE
BO3MOJXKHBIC ¥ pa3yMHBIC YCHIIUS TI0 MPECCUYCHUIO BO3MOXKHOCTH TOJIY4YCHHUS Y CIIyT HE YIOJTHOMOYCHHBIMU Ha TO
JIUIIAMHU.

4.10. IIpengocraBieHneM ampeca JIEKTPOHHOHW MOUTHI, HOMepa TenedoHa/dakca KiueHT moarBepaact
CBOE cortacue Ha OOMEH 3JICKTPOHHON KOPPECTIOHACHIINEH Yepe3 OTKPHIThIC KaHaisl cBsa3u (MuTepHeT, hakc).

4.11. Anonumusle 3anpockl B Kommnanuio ¢ TpeOOBaHHSIMH O MPEIAOCTABICHUU YCIYr JHOO HHBIMH
TpeOOBaHUSAMH HEe 00padaThIBatOTCSI.

Crartbs 5. Cpoxu ¥ NOPSIAOK OKa3aHUA Y CIayr
5.1. Cpoku okazaHus Y CIIyT HAYHMHAIOT HCYUCIISATHCS ¢ MOMeHTa (ukcarun 3amnpoca Knnenra Kommanneit.

5.2. B cuywae yrounenmus 3ampoca KimenToMm (mpemocTaBieHHs JOMOIHUTEIHHBIX MaTepHAIIOB,
JOKYMEHTOB, M3MEHEHHs 3ampoca) TeUeHHE CPOKOB OKa3aHUS YCIyr HauMHAETCSl ¢ MOMEHTa IOCTYIUICHHS
YTOUYHEHHOTO 3anpoca.

5.3. yig osyueHus TOCTyIa K UCIoJb30BaHuio ¢pyHkinuroHana [10 Kinenty Heo0XoauMo 00paTUThCS 10
tenedony: 8 800511 71 47 (ecnm wHO¥ HoMep TenedoHa He ykasaH B TapudpHom turane B Ceprudmuxare,
BpyueHHOM (oTmpaBiieHHOM) KimeHty), 1o anmekTpoHHo#t moure: info@marsrf.ru , mocpeacrsom Jlmynoro
kabuHera Ha oduuuanbHoM caite Kommanmu: https://marsrf.ru . Tlpuem u ¢ukcanus 3anpocoB Kimenros
OCYIIECTBIISIETCS] KPYTIIOCYTOUHO.

Cratb 6. Ilepnoa oxazanus Y cayr

6.1. Cpokn okazaHusi YCIyr HCUHCISIOTCS ¢ MoMeHTa AxrtuBanuu Ceprudukara (eciii HHOE He
npeaycmorpero TapudabeM mraHom) U ucrekaroT B 00:00 yacoB mocneIHero KajaeHaapHoro JTHs CPOKa.

Cratbs 7. llopsiiok HCHUCIEHUSI CPOKOB OKA3aAHHUSA Y CJIYT

7.1. Cpokn oxazaHusi YCIyr, YCTaHOBJEHHbIE B JHSAX, HAa4MHAIOT HcUHUCIATHCS ¢ 9:00 uwacoB mo
MOCKOBCKOMY BpEMEHH paboyero IHs, CIENYyIOMmEero 3a KaJleHAapHbIM JHeM (ukcaiuu 3amnpoca Kimenta
Kommanwueii, ecnu [IpaBunaMu He ycTaHOBJIEH WHOW MOPSAOK MCUMCIECHHS CPOKOB Ul OKa3aHUsI KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHus YCIIyr, yCTAHOBJICHHBIC B Yacax, HAUMHAIOT UCUYUCIIATHCS C MOMEHTA MOCTYIUICHUS
3ampoca.

7.3. MoOMEHTOM MOCTYyIUIEHUs 3ampoca SBISETCS MOMEHT (PUKCAauM CHEUUATbHBIMH TEXHUYECKUMH
cpeacrBamu Kommnanuu 3ampoca B nperycMoTpeHHOM [IpaBuiiamMmu JomycTUMOM (GopMaTte, BKITIOYasi COOI0ICHUE
KnuenTom Bcex TpeOOBaHWK B OTHOIIEHHWH 00BEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M WHBIX
TpeOOBaHUI B OTHOLIEHUH JTOKYMEHTOB, CBEJCHUN M AaHHBIX. Kommanus peructpupyer 3ampocsl B pa3yMHbIE
CPOKHU.

7.4. B cmydae yTouHeHUS 3ampoca TeUeHHEe CPOKOB OKa3aHuUs Y CIIyT HAYMHAECTCS C MOMEHTA MMOCTYTUICHUS
yTouHeHHOro 3ampoca. [Ipu mpenocTaBieHHHM IOMONHUTENBHBIX JOKYMEHTOB CPOK HAUMHAET T€Yb C JaThl
MIOJTyYEHUS TIOCIIETHETO PEIEBAHTHOTO 3ampocy TOKyMEHTa.

7.5. B mnactosimux IlpaBunax moj KBapTajoM IOHUMAETC KaJe€HJapHbIA KBapTal, IOJ| MECSUeM
TTOHUMAETCS KaJICHIaPHBIN MECSII, IO THEM TOHUMAaETCs pabouwii eHs Ha TeppuTopun Poccuiickoit Deaepanuu.

Cratbs 8. Cpoku oxa3aHusi YCJIyr o yCTHbIM 3anpocam

8.1. Ycmyru o ycTHBIM 3anpocaM HIpeoCTaBISIFOTCS HEMOCPEICTBEHHO B MOMEHT oOparenus Kinenra B
XO0JIe TeJIC(POHHOTO COCTUHEHUS C HUM.
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8.2. B oTnenbHBIX Cirydasx (HarmpuMmep, HeoOX0AUMOCTD TOMIOJTHUTEIHFHOTO U3YICHHSI 3aKOHOAATEIECTBA,
MPaBONPUMEHUTEIHHOM MPAKTHKH, MATEPHATIOB, OOJIBIIIOE KOJHYECTBO MPEI0CTaBICHHBIX KITMEHTOM MaTepHrasoB)
MIpeIocTaBleHNe Y CIIyT MOXET OBITH OTCPOYEHO, HO B JIFOOOM cirydae He Ooiee dyeM Ha 2 (/]Ba) kameHaapHBIX THS.

8.3. He okassiBaroTcs Yciryru no 3amnpocaM, CBSI3aHHBIM C OCyIecTBIeHueM KitneHToM JIFoObIX JIeHCTBUIH
MTOCPEAHUYECKOTO XapakTepa, HalpuMep, aJBOKATCKON WM IOPHIUYECKON NeATENbHOCTH, AEATEIHHOCTH B
KauecTBE HOTapWyca, OKa3aHWEM KOHCAITHHTOBBIX, PHUAITEPCKHUX, OYXTaNTePCKHUX, ayAUTOPCKAX W HWHBIX
Mpo¢eCCHOHANBHBIX YCIYT, B TOW 4acTH, KOTJa Takue 3ampochl MPeJOCTaBISIOTCS B MHTEpecax MoTpeduTeneit
yenyr Knuenra.

8.4. Ins monyuenuss Ycinyr KinneHT DODKeH MMETh COOTBETCTBYIOLIME IIPOrPaMMHBIE U amnlapaTHbIE
CpeACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXXHOCTH OCYILECTBICHHs 3ampoca WM
[OJIy4EHUS pe3yJIbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxommMbIM ycioBHEeM TONy4deHHS WM 3ampoca Yciyr sBisercs Hamumane y Kimenta
aktuBupoBaHHoro CeprTudukara, MOA KOTOPHIM MOJpa3ymMeBaeTcs, B TOM 4HCle, oOJagaHue BCEMH
W neHTnuKaoHHBIMI JaHHBIMH, 32 HCKIIOUYCHUEM CITy4aeB HEIPaBOMEpHOTO 3aBiaaeHust CepTudukaTom.

8.6. Ilpemocranenne Yciayr Kommanueidn MoOXeT OBITH NMPHOCTAHOBICHO B CBSI3W C IMPOU3BOJCTBOM
HEOO0XOIUMBIX PEMOHTHBIX U MPO(UITAKTHIECKUX paboT, a TAKKE B CIyYasix, yCTAHOBJICHHBIX 3aKOHOATEILCTBOM
Poccuiickoii @enepanuu, o yem KiueHT yBenomisieTcs B opsiake, yIBepxacHHOM KoMmnaHuen.

8.7. O6pamenns KimnenTa mo Homepam tenedoHoB Komnanum, a Takke yepe3 WHbIE KaHAaJIbl CBS3H MOTYT
ObITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAHEHbl B LEJISIX IOJHOLEHHOIO OCYLICCTBICHHUS NEATEIBHOCTH IO
npefgocTasiaeHu0 Yeayr. OcymiecTisds 3alpoc Ha IojlydeHue Yciyr, npeaycMoTpenHbix [Ipasunamu, Kient
BBIpa)KaeT CBOE corllacke Ha cOop, XpaHEHHe, HCIIOIb30BaHUE, HAKOIUIEHHE, YHUUTOXKCHUE, TPAHCTPAHUUHYIO
nepeaady 3aluceil pasroBOpoB, B KOTOPBIX OH y4acTBYET.

8.8. TapudHbIM MI1aHOM, BEIOpaHHBIM KITEeHTOM, MOXKET OBITh IPETYCMOTPEH HHOW CPOK OKa3aHHs Y CIIYT.
Wnble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH WX HCYHCICHHS TAaKKe MOTYT OBITh MpPEAyCMOTPEHHI B
[punoxenusx k HactosuwM [IpaBunam, noiexamnuM NpuUMeHeHuo K JloroBopy ¢ KoHKpeTHbIM KireHToMm.

Cratbs 9. Cpoku oka3anus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Ycnyru no nucbMeHHBIM 3aIipocaM NpeaocTaBisitores B TeueHue 2 (Byx) pabounx aHeil.

9.2. B oTAENBHBIX CITydasiX CPOK MPeJOCTaBIeHHS Y CIYT, IPEAYCMOTPEHHBIX HACTOSIICH CTaThel, MOXKET
OBITh YBEJIMYEH, HO B JIIOOOM Cilydae He MOXeT cocTaBisTh Oosee 5 (IlaTu) paboumx mHEH, 0 4eM coolmaercs
Knuenry.

9.3. Ucnonnenue 3anpoca KimeHTa ocyiecTBiseTcs B CpOK, HE MO3IHEE 5 MUHYT C MOMEHTA ITOCTYTIICHHUS
COOTBETCTBYIOIIETrO 3ampoca.

9.4. Ucnionnenue 3anpoca 10 COCTABJICHUIO U MPOBCPKE JOTOBOPOB OCYIIECTBIISACTCA B CPOK HE OoJiee ueM
B7 (CeMI/I) MHHYT C MOMCHTA MOJIYUYCHHUA OT Kiuenta COOTBCTCTBYIOLICTO ITMCBMEHHOT'O 3anpoca.

Cratbs 10. TpeOoBanusi K BXOASIIIUM J0KYMEHTaM

10.1. B COOTBETCTBUHU C HpaBI/IJ'IaMI/I O6’beM AOKYMCHTA OHNPCACIIACTCA B «CTAHAAPTHBIX CTpaHULIAX»
WCXOJIl U3 DKBUBAJICHTA YHCJIa CUMBOJIOB B HEM YHCIYy CHMBOJIOB Ha IOJHOW CTpaHHWIle, HAOpAHHOW MIPUPTOM
Times New Roman, kxeris 12.

10.2. HanpaBnsemblii KitmeHTOM TOKYMEHT JIOJKEH OTBEYATh CIICAYIONUM TEXHHUECKUM TPEOOBAHUAM: —
CTaHJApPTHBIH 00beM JoKyMeHTa/-oB — He Oonee 6 (IllectH) craHmapTHBIX CTpaHHMIl; — MaKCHUMAIILHBIA 00BEM
JOKYMEHTa B JIIOOOM ciydae He JoipkeH mpeBbimarh 60 (LllectwmecsiTH) cTaHAApTHBIX CTPAaHUI; — TEKCT
JIOKyMEHTA JIOJDKEH OBITH XOPOIIIO YATAEM U 0TOOpaXKaeM.

10.3. DieKTpoHHBIE JOKYMEHTHI IPHHUMAIOTCS UCKITIOUUTENNBHO B (hopmaTax ¢ pacmmpenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MPHUCHITAEMBIX TOKYMEHTOB MOXET
OBITH OrpaHUYCH TCXHUYCCKUMMU IMapaMeTpaMu IIPUHUMACMOI'O Kommanuei 3anpoca, 0 yeM KimeHnTt MmoxkeT OBITh
npouHdopmupoBan Komnanueli npu odpaiieHuu.

10.4. B cmywae, ecim HampaBieHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTAaTOYHO IS
npenoctapicHus CIEUaIUCTOM PE3yIbTaTOB OKa3aHUS YCIyr, MpeiocTaBlICHHE 3amparniBaeMoit KineHtom
Yciyru nprocTaHaBIMBACTCS 10 MTPEIOCTABICHHS JOMOMHUTEIBHBIX JOKYMEHTOB. He/rocTaTouHOCTh TOKYMEHTOB
onpenaensiercss CrienuaaucToM.



Paznen IV. TpeGoBanusi k 00Meny undopmauuei
Cratbs 11. ConyTcTBYIOIIME CBEACHUS

11.1. B mpouecce npegocrasienus Yciyr KiimeHTy MOTyT cOOOIIATLCS JAHHBIC O APYTUX OpraHU3aIlHsIX,
OpraHax ¥ rpaxjaHax (TPeThbHU JIHIA), X Pa3padOoTKax, MPOIyKTaxX, MPEAT0KEHUSIX, B TOM YUCIE KOMMEPUYECKOTO
XapakTepa, CChUIKM Ha caiiTel B cetn «HTEepHET» (comyTcTByfomas nHpopMalus). YKa3aHHbIE TPEThH JTUIA U
comyTcTByfoinas uHpopmanusa He nposepstoTcss Kommanneir ninn [lapTHEpoM Ha COOTBETCTBHE TEM HIIM WHBIM
TpeboBanusaM. Hu Kommanus, Hu [TapTHEp HEe HECYT OTBETCTBEHHOCTH 3a IAHHYIO COIMYTCTBYIOINIYIO HH(OPMAITHIO,
B TOM YHCIIE 32 JIF0OBIe MHEHUS WIIM YTBEPIKICHHUS, BRIPAKEHHBIE TPETHUMH JINLIAMH, PEKIIaMy U TIpodee, a TaKKe
3a JOCTYITHOCTh TaKOW COITyTCTBYIOIIEH MH(POPMAIINK U TIOCIEICTBUS €€ MCIIOIb30BaHUs HITH HEHUCTIOIh30BAHHS
Kimentom.

11.2. TIpenocraBnenue ir000i COMyTCTBYIOLIEH HMHpOpMAMM KOMMEPUYECKOTO MM HEKOMMEPUYECKOTO
XapakTepa He ABJIIETCS €€ 0Z0OpeHreM WM peKOMeHaanueil co ctoponsl KoMnanny, 3a HCKIIOYEHHEM CI1y4aes,
KOT'Jia Ha 3TO IPSIMO yKa3bIBaeTCsl.

11.3. Ilpunumas IlpaBuna, KnueHT BblpaxkaeT cBoe corjiacue Ha BO3MOXKHOCTH MOJTYYEeHHS peKJIaMHON
nHGOpPMALUK B LENIX U CIydasx, Koraa HeoOXOANMOCTh TaKOTO COTJIacHs MPEeAyCMOTPEHa 3aKOHOAATEILCTBOM
Poccuiickoii ®enepanuu.

Cratbs 12. TpeboBanus K KOMMYHHKAIUSAM

12.1. Homepa tenedoHOB, ampeca SIEKTPOHHOW IMOYTHI M WHAs KOHTAKTHO-aJpecHas MH(OpMAIHS,
HeoOXoauMast [UIsl TONydeHus: Ycnyr, ycraHaBiuBaeTcs Kommanuweit m comepkutrcss Ha caiite Kommanum u
[laptHepa, a Taxke B Ceprudukare. B ciyyae H3MEHEHUs COOTBETCTBYIONICH KOHTAKTHO-aPEeCHON HH(MOpMAITHH
MIPUOPUTETHOH SBIIsIETCS MHPOPMAIHs, pa3MelieHHast Ha calite Kommanuu. Bece KOHTakTHBIE peKBH3UTHI (HOMeEpa
Tese()OHOB, ajxpeca IIEKTPOHHOH MOYTHI, PABHO KakK M JII0ObIe MHBIE mpenocraBisieMble KimeHToM cBeneHus)
PacCluCHUBAIOTCA KaK KOPPCKTHLIC, IMPUHAAJICIKAIINEC KIII/ICHTy U OJOCTYHNHBIC IJid KJ’II/IGHTa, B CBA3HM C 4YEM
OCYIICCTBJICHUEC TCJ'IC(i)OHHBIX U HWHBIX KOMMYHUKAIITMOHHBIX BBI3OBOB, IPCIOCTABJIICHUC 3J'I€KTpOHHOI71 M HHOU
KOPPECHOHJEHIIMA C HCIOJIB30BAHUEM JAaHHBIX PEKBH3UTOB IPHU3HACTCS OCYILECTBICHUEM KOMMYHHUKAIUH C
Knuentom.

12.2. IlpenocraBieHue yBEAOMIICHUH, PE3YJIBTaTOB OKa3aHUA YCIYT, WHBIX CBEICHUA W JaHHBIX C
KCIIOJIb30BAaHUEM JIPYTUX PEKBH3MTOB JOIMYCKACTCS IMPU YCIOBHM MPEIBAPUTEIILHOTO HUX COIJIACOBAHUS C
KoMnaHue# MprUMEHNUTEIBHO K KOHKPETHOMY MH()OPMAIIMOHHOMY B3aUMOJICHCTBHIO.

12.3. KitueHT caMOCTOSATENIbHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX MIIH ITEPECHUTIAEMBIX
UM JaHHBIX TpeOoBaHUSAM 3aKoHOAaTenbcTBa Poccuiickoit demeparuy, BKIOYAas OTBETCTBEHHOCTH IEpe]
TPETHUMH JIMIIAMU B CIIydasx, Korjaa npenoctasieHue KiimeHToMm Tex WM MHBIX JaHHBIX WM COIACPKAHUE ITHX
JaHHBIX HApyIIaeT MpaBa M 3aKOHHbIC MHTEPECHI TPETHUX JIMI, B TOM YHCJIE JUYHbIC HEMMYILECTBEHHBIE IIPaBa
aBTOpPOB, MWHbBIE HHTEJUIEKTyaJbHBIE IIpaBa TPEThUX JHI, WU (WIM) TOCATAaeT Ha TMpPUHAAJISKAIINEe WM
HeMaTepuaibHble Oiara.

12.4. Komnanus winu llapTHep BIpaBe ycTaHaBIMBaTh OTPAaHWYECHHS B OOMEHE MAHHBIMH JUISI BCEX
KnuentoB nubo st oTHenbHBIX Kareropuii KimeHTOB (B 3aBUCHUMOCTH OT Mecra mpeObiBaHus KimeHra,
MIPOTPaMMHO-AIMTAPATHRIX CPEICTB, MCIOIB3YEMbIX B KOMMYHHUKAIIMH), B TOM 4HCIIC: Hajaudue (OTCYTCTBHE)
OTJIENBHBIX (DYHKIIUH COITyTCTBYIOMIMX YCIYT, MaKCHUMAaJIBHOE KOJIMYECTBO TeJe()OHHBIX BBI30BOB WIIH
COOOIICHMH, TepeIaBacMbIX UYepe3 JJICKTPOHHBIE CPEICTBA CBSI3H, KOTOPBIE MOTYT OBITH OTIIPABJICHBI WIIH
MOJTy4eHBbI OgHUM KimeHTOM 3a yKa3aHHBIA MEepHuoa BPEeMEHH, MAaKCHMAJIBHBINH pa3Mep MOYTOBOTO COOOIIEHUS,
MaKCHMaJbHasI MTPOJOKATEIILHOCTh HEMPEPHIBHOTO TENE(POHHOTO WIH HHOT'O KOMMYHHUKAIIMOHHOTO COSIMHEHUS,
CrieITiaIbHBIC TTApaMETPHI MEPEChUIaeMBIX Yepe3 JIEKTPOHHBIC CPEICTBA CBSI3U JAaHHBIX.

12.5. Kommanus BmpaBe MPEKpaTUTh NMPHEM TaHHBIX, HampaBisieMblXx KIHMEeHTOM B aBTOMaTHYECKOM
pexume, a Takxke 00 HH(popMaIyi, CreHepUPOBAHHOM aBTOMATHUYECKH (HAIIPUMED, IIOYTOBOTO Cliama).

12.6. IIpu ucnonszoBannu Ycayr KineHT He BIpage:

— mepemaBaTh JIIOOBIM  CIIOCOOOM  JIaHHBIC, KOTOpBIC SIBJISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIFOIIMMUA HPAaBCTBEHHOCTh, JACMOHCTPUPYIOIMIMMUA (MJIM  SBJISIONIMMHUCS
MPOTAraHjol) HACWINE W JKECTOKOCTh, HApPYIIAIOT IpaBa WHTEIUIEKTYaAIbHOH COOCTBEHHOCTH,
MPOTAraHAUPyIOT HEHABUCTh M (WJIM) JUCKPUMHUHAIIMIO JIIOJIEH TI0O PaCOBOMY, STHHYECKOMY, MOJIOBOMY,
PENMUTHO3HOMY, COIHMAIbHOMY IPHU3HAKaM, COJEPXKAT OCKOPOJEHHS B agpec KaKuX-Iu0o I WIN



OpraHu3aIni, CoAepKaT 3JIEMEHTHI (MK SIBISIFOTCS MPOTIAraHioi) MopHOrpadyu, pa3bsICHIIOT MOPSIOK
M3TOTOBJICHUS, TIPIMEHEHHS WIM HWHOTO HCIIOIB30BAHUS HAPKOTHYECKUX BEIIECTB WIM WX AHAJIOTOB,
B3pBIBUATHIX BEIICCTB MM HHOTO OPYKUS,

— BBIJaBaTh ce0s 3a JAPYroro 4YejoBeKa WIM TNPEACTABUTENs OpraHuM3auuu W (Wiu) cooOmiectBa 0e3
JOCTAaTOYHBIX HAa TO MPaB, B TOM YHCJIE 32 COTPYIHHKOB KoMnanum, a Taxke IPHUMEHSTH JII00bIe IpyThe
(OPMBI ¥ CTIOCOOBI HE3aKOHHOTO MTPEACTABUTEIBCTBA APYTHX JIUI;

—  mepeaaBaTh Jr0BIM CIIOCOOOM KaKUe-IM00 MaTepHalbl, COACPIKAIIME BUPYCHI WU IPYTUE KOMITBIOTEPHBIC
KOJIBI, (haiiiIbl WM TPOTPAaMMBI, NpeAHA3HAYCHHBIC Ul HapyNICHHUs, YHUYTOKECHHS JTHOO0 OTrpaHHYCHHS
(GYHKIIMOHAIBHOCTH JFO0OOTO KOMITBIOTEPHOTO HWIJIM  TEJIEKOMMYHHKAIIHOHHOTO OOOPYIOBAaHHS HIIH
NpOrpamMM, JJIsi OCYIIECTBICHHS HECAHKIIMOHMPOBAHHOTO JIOCTYIA, B TOM YHCIE IyTEM pa3MELICHHS
CCBUIOK Ha BBIIICYKa3aHHYIO UH()OPMAIIHIO;

— WHBIM 00pa30oM HapymaTh TpeOOBaHUS 3aKOHOAATENbCTBA Poccuiickoit denepaiiu MpHu OCyIIECTBICHUH
WHPOPMALMOHHOTO OOMEHa.

Paznen V. KonpuaenuuanbHas nHpopmanus
Cratbs 13. Ilepconanbnast uapopmanus. Ilepconanbubie nannbie Kiinenron

13.1. Kiment, npuoOperas Tapudublii mian u (niin) aktuBUpys CepTr(HKaT, BHIPaXKaeT CBOE COriache
Ha HcIojb3oBanrne Kommnanuen CBCILCHI/II\/'I 0 €0 MEPCOHAJIBHBIX JAHHBIX B COOTBCTCTBHUU C 3aKOHOOATCIHLCTBOM
Poccuiickoii @enepaunu u 15 LeIeld opraHu3alnuy ucnojinenus Jlorosopa.

13.1.1. Komnanus ocyiecTBiasieT 00paboTKy MEepCOHANBHBIX TaHHBIX KiveHToB, moib3oBaTeseil (eciau
OJIb30BATENIU MPEyCMOTpeHbl Tapu(hHBIM IJIAaHOM), & TAaKXKE MHBIX JIMII, JCHCTBYIOIIUX OT MMeHH KineHrta, B
COOTBETCTBHM C IIOJIOKCHUSIMH JEHCTBYIOLIErO 3aKoHoAarenbcTBa Poccuiickoit ®enepanuu o  3amure
NEPCOHAJIBHBIX JAHHBIX, HACTOAIINX HpaBI/IH, a TaKKE JIOKAJIbHBIX aKTOB, IPUHUMACMBIX Kommanueii.

13.1.2. Komnanus o6pabarsiBaeT nepcoHanbubie gannble Kinenra, nons3oBarenei, MHbIX JIULI, CBEIEHHS
0 KOTOpBIX npeaocTaBmil KiveHT B opsijke, nmpexycMmoTpenHoM [lomuTrkoii koHpuaeHImanbHocTn Komnanuu.

13.1.3. Kimwenr, cormamascs Ha yciaoBus OQeprTsl, MOATBEPXKIAET, YTO OH MPOMH(OPMUpPOBAH 00
00paboTKe NEepCOHANBHBIX AAHHBIX B MOJIHOM 00bEME M JaeT CBOE KOHKPETHOE, MPEeIMETHOE, CO3HATEIbHOE U
OJTHO3HAYHOE coryiacue Ha ux oOpabotky. llemn 0oOpabOTKM MepCOHATBHBIX AAHHBIX, CIIOCOOBI 0OpabOTKH C
yKa3aHUEeM JICHCTBHI, COBEPIIAEMBIX C IEPCOHAIBHBIMU JIAaHHBIMH, 00BEM 00pabaThIBaeMbIX IMEPCOHATBHBIX
naHHbIX KITMEeHTY SICHBI.

13.2. Kommanus ocyniecTBiseT cO0p u 00pabOTKy IepeyHs IePCOHAIBHBIX JaHHbIX, BKIFOYAKOIIErO B
ceost:

—  (amunuro, UM, OTYECTBO, ATy U MECTO POXKACHUS, TPA’KAAHCTBO;

— mOpexHHe paMuInIo, UM, OTYECTBO, ATy, MECTO U IPUUMHY U3MEHEHHMS (B CIy4ae U3MEHEHHS);
nacnopTHble fanHble Kinenra;

— ajpec perucTpanun U GakTUIecKoTo MPOKUBAHMS, 1aTa PETUCTPAIINH 110 MECTY JKUTEJIbCTBA;

—  WACHTU()UKALUOHHBIA HOMEP HAJIOrOIJIaTENbIINKA;

— HOMEp CTPaxOBOT'O CBUJCTENHCTBA 0053aTEILHOTO IIEHCHOHHOTO CTPaXOBaHHMS;

— HOMEpa PacYeTHBIX CYETOB, DAHKOBCKUX KapT.

13.3. Kommnanwus ocymiectsisieT c60p u 00paboOTKy MepCOHATBHBIX JAHHBIX B CIICIYIOMINX [[EJISX:

— wupentudukanus Kiumenra;

— npenocTaBieHue KineHTy nepcoHanm3upoBaHHbIX Y CIIyT;

—  yJIydYIIeHHe KauecTBa Y CIyT, yI00CTBa MX UCIIOIB30BaHUA, Pa3pab0TKa HOBBIX MPOAYKTOB U Y CIIYT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIIEAOBAaHHUN, HA OCHOBE 00€3JIMUEHHBIX TaHHBIX;

— HampasiieHHs (COOOIEeHHS) MPeIOKEHUH 0 mposioHranuy JloroBopa Ha HOBBIN CPOK.

13.4. Ilpunumas ycioBus Hacrosmmx [Ipasun, KiweHt cornmamiaercs ¢ teM, uto Kommanus
OCYIIECTBJISAET cOOp, 3aIUCh, CUCTEMATH3AIINIO, HAKOIICHUE, XpaHEeHUe, YTouHeHne (OOHOBIIEHUE, H3MEHEHUE ),
W3BIIEYCHHE, HCIIONb30BaHUE, TMepenady (pacmpocTpaHeHHWe, NPEeAOCTaBICHUE, [OCTYN), OO0e3TMYHNBaHUE,
OJIOKMpOBAHUE, YIAJICHIE, YHUITOXKEHUE TIEPCOHANBHBIX TaHHBIX KireHToB (00paboTKy MepCOHANBHBIX JaHHBIX )
IUTS TIeJIeH, YKa3aHHbBIX B 11. 13.2 Hactosmux [Ipasui.



13.5. Kommnanusi TapaHTHpyeT, YTO CBEACHUS JIMYHOTO W KOHQUICHIMAIBHOTO XapakTepa,
npenocrasisiembie Kimmearom KoMmanun B memnsix okazanus ycnyr no TapudHoMy 1uiany, OyayT NCHIOTB30BAThCA
B COOTBETCTBHU C TPESOOBAHMAMHU, MPEABIBIIEMBIMH 3aKOHOIATETHLCTBOM Poccniickoit Denepammm.

13.6. Ilepconanbhas napopmarus Kinuenra xpanurcs u oopabateiBacTcss KoMiianueli B cOOTBETCTBUU
¢ ycmosusimu [IpaBui, efCTBYIOMNX B OTHOIIEHUH BCeil MHPOpMamu, KoTopyto KoMmanus MOXeT MoITyduTh O
Kmuente B mpomecce momp3oBanus Ycmyramu. Cormacme KnmeHTa Ha mpemocTaBliieHHE IEPCOHAIBHOM
WHPOPMALIUH, JAHHOE UM B COOTBETCTBHHU C MOJOKEHUSAMH HacTosmux [IpaBui, B paMKax OTHOLIEHUH C JIFOOBIM
13 YKa3aHHBIX JIUI pacIpOCTPAHSAETCS Ha BCE 3TH JIMLA.

13.7. Hcnonp3oBanue Yciyr o3HauaeT 6€30roBopouHoe cornacue KimeHTra ¢ moioyKeHus MU HacTOSIIEH
CTaThH W YKa3aHHBIMHU B HEH yCIOBHAMH 00pabOTKH €ro MepCoOHATFHOW WH(OPMAITHH.

13.8. Hu Kommanwus, nu IlapTHep B oOmem ciyyae He O0OS3BIBAIOTCS IMPOBEPATH JOCTOBEPHOCTD
MepcoHaNIbHOW WH(pOpPMamy, mpexocTaBisieMoil KimeHtamu, W He OCYHIECTBIAIOT KOHTPOIb 33 HX
JI€eCIOCOOHOCTBIO, OJHAKO HCXOIAT M3 Toro, 4ro KimeHT mpenocraBiseT AOCTOBEPHYIO M JOCTATOUHYIO
MePCOHATBbHYI0 MHPOPMAIIHMIO M MOAJICPIKUBACT 3TY HHPOPMAIIUIO B aKTYaJIbHOM COCTOSIHHUH.

13.9. Kommnanus coOupaer ¥ XpaHUT TOJHKO T€ MEPCOHAJbHBIE NAaHHBIC, KOTOPhIE HEOOXOAMMEI I
OKa3aHus Y CIIyT.

13.10. Xpanenwe mnepcoHanbHOW UHPOpManyu KIHMEHTOB OCYIIECTBISIETCS B COOTBETCTBUU C
BHYTPCHHUMH KOPIIOPaTUBHBIMU JIOKYMEHTaMH. B oTHOmeHMHM mepcoHanbHON wuHpopManuu Kimenra
COXpaHseTcs: ee KOH(QUACHIHNATbHOCTb.

13.11. Kowmmnanwus u [TapTHep BipaBe nepeaats nepcoHanbHyto nHpopManuio Kiinenra TpeTbuM Juiam B
CIIETYIOIINX CITydasX:

—  KimeHT BpIpa3uil cBoe coriacue Ha Takue AEHCTBUS;
— B ClIyyasx, IpeAyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit @enepanuu.

13.12. Kommnanus nmpuHUMAaeT HEOOXOMUMBIE W JOCTATOYHBIE OPTaHM3AIMOHHBIE U TEXHUYECKHE MEPHI
JUTSL 3aIUTHI IEpCOHaNbHOM HHPopMaru KimeHTa 0T HelpaBOMEpPHOTO WM CITyYaiHOTO JOCTYIa, KOIMPOBaHUS,
pacrpoCTpaHEHus, a TaKXe OT HMHBIX HENPABOMEPHBIX JECUCTBUM C HEW TPETBUX JIAI, 4 PABHO BO3JAraer
aHasoruuHele 00s13aHHOCTH Ha [lapTHepa.

13.13. KommaHusi TapaHTHpyeT, YTO CBEACHUS JIMYHOTO ¥ KOHQUICHIMAIBHOTO XapakTepa,
npenoctasnsiemble Kinentom Kommanuum B memsix okazanus Kimenty Ycmyr mo TapudnHomy mnany, Oymyt
UCTIONB30BAThCSl B COOTBETCTBUM C TpPeOOBAaHHMSAMH, NPEABSIBISEMBIMU 3aKOHOAATEIBCTBOM Poccuiickoii
®denepanuu.

13.14. Kunuenr BolpakaeT KommaHnuu cBoe corjiacme Ha XpaHEHHWE WHPOpManuu o cebe M OKa3aHHBIX
Yenyrax ¢ bl KOHTPOJIs KauecTBa Y CIIyT, a TAaKKe Ha 00pabOoTKy yKa3aHHOW HH()OPMAIIUH C TOMOIIBIO CPEICTB
aBTOMATH3AIUK WK 0€3 MCIOIb30BaHKsI TAKUX CPEJICTB, BKIIIOYAsi cOOp, 3aMKCh, CUCTEMATH3AIMIO, HAKOTIJICHHUE,
XpaHeHHe, yTouHeHne (0OHOBJICHHE, M3MEHEHHE), W3BJICUYCHHE, MCIOJIb30BaHKe, nepeiady (pacripocTpaHeHue,
MPEOCTABICHHE, TOCTYI), 003 INUNBAHIE, OJOKUPOBAHUE, YIATCHUE, YHUUTOXKCHHE MIEPCOHATIBHBIX JTaHHbIX.

13.15. OmnepaTtop 00s3aH YHHUYTOXHUTH MEPCOHAIBHBIE JAaHHBIE CyObekTa (I 00eCneunTh HX
YHUYTOXKEHHE):

— TpU TPEJCTaBICHUH CYOBEKTOM IIEPCOHANBHBIX JAHHBIX (WJIM €ro NpeACTaBHTENEeM) CBEICHHI,
MTOATBEPKIAIOIINX, YTO MEPCOHAILHBIC JAHHEIC SBISIOTCS HE3aKOHHO TOJTYYSCHHBIMH WU HE SBIISIOTCS
HE0OXOIUMBIMU JIJIS 3asBJICHHOH 1€l 00pa0OTKH - B TeUeHUe 7 pabouux JHEH CO JAHs MPEICTaABICHUS
Takux cBeneHuit (4. 1 cr. 14, 9. 3 cr. 20 3akona Nel52-D3)

—  TIpY BBISIBJICHUH HETIPABOMEPHOI 00pabOTKH MEPCOHANBHBIX JaHHBIX, €CITH HEBO3MOXKHO 00ECIIeUHTh e
MPaBOMEPHOCTh, - B TeueHHe 10 paboumx JHEH C JaThl BBIABIECHUS HEMPABOMEPHOW 0O0pabOTKH
MepPCOHATBHBIX AaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TIpY JOCTHMXKEHUH el 00pabOTKU MEepPCOHATBHBIX JIAHHBIX - B TedeHue 30 JHeH ¢ JaThl JOCTIKEHHUS
e 00paboTKU MePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpH OT3bIBE CyOBEKTOM MEPCOHAIBHBIX JAHHBIX COTacus Ha 00pabOTKy ero NMepCOHAIbHBIX JaHHBIX,
€CJIM UX coXpaHeHue 6osee He TpeOyeTces I 1eeil 00padOTKH IMepCOHANBHBIX JaHHBIX, - B TeueHue 30
JTHEH C TaThl OCTYIUICHHUS YKa3aHHOTO OT3bIBa (4. 5 ¢T. 21 3akona Nel52-D3)



13.16. [lanHbIe 00 YHHUYTOXKEHUH MEPCOHAILHBIX JaHHBIX KirieHTa QUKCHPYIOTCS B PETUCTPAIIMOHHOM
xypHasie Kommanuu u AkTe 00 YHUYTOKCHUH TICPCOHATBLHBIX TAHHBIX.

Cratbn 14. Unast konpuaeHuuaabHas nagopmamnusi

14.1. K uHo# KoH(pUICHINATBLHON HHPOPMAIMA B COOTBETCTBHH C HacTosumuMu [IpaBuiaaMu oTHOCHTCS
nH(pOpMAaIus, ABISIOMIAsICI KOMMEPUYECKOH, PO eCCHOHATEHOM, CITy>KeOHON MM HHOM TallHOW B COOTBETCTBUH C
3aKOHOaTenbCTBOM Poccuiickoit denepanyu.

14.2. B npouecce nHGOPMAITMOHHOTO 0OOMEHa B paMKaxX B3aMMOOTHOIIICHUH 10 OKa3aHUIO Y CIYT MOXKET
moTpeOOBaThCs Mepeiada KOH(UACHINATBHONH HHPOPMALIUU MEXKY YUaCTHUKaAMH OOMEHa.

14.3. JIro60it u3 y9acTHUKOB WH(OPMAIMOHHOTO B3aMMOCHCTBHS MPH MOTyUYeHNH KOH(MUICHINATHHON
nH(pOpMaINU 00sI3yeTCs:

—  HCIIOJIB30BaTh 3Ty MH(OPMALIMIO TOJIBKO B OTOBOPEHHBIX B HacTosAmuKX [IpaBumax nensx u HUKOrga He
WCTIONB30BaTh €€ B KAKUX-TH00 UHBIX IeTsIX 0e3 MpeABapUTENbHOIO MUCEMEHHOTO Pa3peIleHHs
MIepeIaBIIETO yYaCTHHKA,

— He mmepeaaBath 3Ty HHPOPMAIHIO TPETHHM CTOpPOHAaM 63 peABAPUTENEHOTO THCEMEHHOTO Pa3peIleHHs
NepeaaBILIero yyacTHIKA, KpOME KaK B CIIydasix, Korzaa 3ta nHpopMauus:

ObLTa WK cTasla OOLIEeU3BECTHON M3 UCTOYHUKA, OTIMYHOTO OT MOJYyYUBILIETO YYACTHUKA;
ObUIa HAa 3aKOHHBIX OCHOBAHMSAX M3BECTHA MOJIYYMBLIEMY YYAaCTHUKY 1O €€ MOIYUIECHHUS OT
NEepeAaBLIETO YYaCTHHUKA,

° JOJIDKHa OBITh PpacKpbITa MOJIYYHUBIIHNM YYaCTHUKOM B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM
Poccuiickoii @enepanuu.

Paszpen VI. IIpaBa u o0s13anHocTH CTOpPOH
Cratbs 15. [IpaBa Knnenra

15.1. Ilonmp30BaThest YcayraMu B TEYEHHE BCETO CPOKA OKa3aHUs Y CIIYT, ONPEAEIEMOr0 B COOTBETCTBUH
¢ BeIOpanHbiM Kitnentom TapudHbIM mtaHoM.

15.2. ITonb30BaTbCs BceMu npeAocTapiiieMbiMu KoMnanuel CKuaKaMuy U CIeUaIbHBIMU TPEAJI0KEHUAMU
g KimeuTtos.

15.3. Coobuiate Kommanuum 060 Bcex ciydasx HENpeJOCTaBlIeHHS YCIYyT WM MPEIOCTaBICHUS Y CIyT
HEHAJIeXKALIEr0 KauecTBa, a TAKXKe HEKOPPEKTHOTo oopaiienus co croponsl Criernanucta Kommanum.

15.4. TlonyyaTh HEOOXOOUMYIO M JOCTOBEpHYI0 MHpopmManuio o Komnannu, o0beMe npenocTaBiIsieMbIX
VYenyr, a Takke HHYI0 HHPOPMALHIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CIIYT.

Cratb1 16. O0s13annocTn Kinnenra

16.1. IlpemocraBiare KoMmaHuu TOMHYIO ¥ JOCTOBEPHYIO HH(OpPMAaNWI0 B MENIX WACHTU(OUKAINN
Kiuenrta u mpenoctaBieHus eMy Y CIIyT.

16.2. Ilpu nepBom oOpaieHud k KoMmaHuu MperocTaBUTh HEOOXOMUMYIO JJIS ILEIeH BO3MOMKHOCTH
Unentndurannn Kinuenra B mporecce okazanus Y ciyr HHQOPMAIHIO: KOJOBOE CJIOBO, KOHTPOJIBHBIA BOIPOC U
OTBET Ha Hero, cyobekT Poccuiickoit Penepanun u ropoa (MHOM HaceleHHBIH MYHKT), B KOTOPOM IIPOXKHBAET
Krnuenr.

16.3. He mapymate TpeOoBaHUH 3aKOHOMATEeNLCTBA Poccmiickoit dDeaepannn, a TakKe OOIMIETTPUHSATHIX
HOPM MOpaJIM U HPAaBCTBEHHOCTH IPH oOpaiieHny B KoMianuio 3a nojaydeHueM Y CIyr.

16.4. He momyckaTh moib30BaHUE Y CIyraMu JIMIIAMH, HE SBISIOMIMMECS KineHTaMu B COOTBETCTBHH C
Hactosmumu [IpaBuitamu, eciu HHOE MPSMO He oroBopeHo B TapudHOM 1miaHe.

16.5. He 3ampammBate y KoMnanun Yciayru mo npaBOOTHOIIEHHUSM, YYaCTHHKOM KOTOPBIX SIBIISETCS
[MaptHep (xonTparent) Kommanuu u (unn) Kommanus, B pesynbraTe OKa3aHHS KOTOPBIX MOKET BO3ZHHKHYTb
«KOH(ITUKT MHTEpecOoB» W (WiU) MOXeT ObITh mpuunHeH ymiep6 [laptaepy (koHTparenty) Kommannu m (wim)
Kommanum.



IIpu »TOM TOA «KOH(DIUKTOM HHTEPECOB» IOHMMAIOTCSA TE Cliydaw okazaHus Kommanued VYciyr,
npexycMoTpeHHBIX TapudHbME TuTaHaMu, Koraa KoMmaHus 3HaeT Wiiv A0JDKHA 3HATH O TOM, YTO Bompoc KinenTa
3a/1aH 0 PEaNbHO CYIIECTBYIONICH CHUTyallud MPaBOOTHOLICHUS, CTOPOHAMU B KOTOpoM siBisitoTcs IlapTHep
(xontparent) Kommanmu u Kiment, nmu0o okazanue Yciyr, mpeayCMOTPEHHBIX Tapu(HBIMU IUTaHAMU, IO
BOIIpOCaM, CBSI3aHHBIM C TpecTaBieHneM mHTepecoB Kimenta nepexn IlaptHepom (koHTparenTom) Kommanum,
korga Kommmanmsi 3aBemoMoO 3HAET O TOM, YTO CTOPOHOM IPaBOOTHOIICHWH sBisieTcs llapTHep (KOHTpareHr)
Kommannm (nanee — «KOHMIUKT HHTEPECOBY ).

16.6. O3HaKOMHUTBCA C copeprkaHreM HacTosmux [IpaBui, B TOM 4HCIie B OTKPBITOM JOCTYIIE B CETH
WnrepHer Ha caiite: https://marsrf.ru .

16.7. Hectu uHBIe 00SI3aHHOCTH, TMPEAYCMOTPEHHBIC HACTOSAIMIMMHU [IpaBuiiamMu U 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

Cratbsa 17. [IpaBa Komnanuu

17.1. HpI/IBJ'ICKaTI) TPETbUX JIUI] AJId OKa3aHUuA yCJ'Iyl" KJ'II/IGHTaM, B TOM YHCJIC CaMOCTOSATCIIBHO BI)I6I/IpaTI>
CHCHI/IaJ'II/ICTOB U OKa3aHUsA TEX WM UHBIX YCIIYT.

17.2. IlpoBepsts mpenactaBieHHyo Kinentom mHpOpMaInio, a Takke BoIoTHeHHe KineHToM ycrnoBuit
Hactosiiux [IpaBuin.

17.3. IlpuoctanaBnuBaTh OKa3aHue Y CIyT Ha epUO] TPOBEPKH BhINoaHeHMs Knnentom ycnosuil [Ipasun
MIPU BBISIBJICHUU 0OOCHOBAHHOTO MOJJ03PEHNUS B HapylueHnH KimmeHTom monokeHuid Hactosmmx [IpaBui.

17.4. Otkazate KnneHty B mpeiocTaBieHUH Y CIIyTH B ClTydasix, KOrja:

— KJIMEHT HapyuIaeT yciaoBus HacTosmux [Ipasu;

— ToJlydeHue Y CIyrH BBI3BaHO NMPOTHUBOMNPAaBHEIMU HHTepecamu KinenTa;

— okazaHme Ycuyrm —moBiedeT — HapymieHne — Kommanwmed — TpeOoBaHWME  IPUMEHHMOTO
3aKOHOZATENILCTBA, a TAK)KE MPUHSTHIX B 00LIECTBE HOPM HPaBCTBEHHOCTH M MOPAJIH;

— OKazaHue YCIyT'd HapylIaeT MpaBa U 3aKOHHbIC HHTepechl KoMmmanuu;

— OKa3zaHue YCIIyTu MoBJIeYeT «KOH(IUKT nHTepecoB» (1. 16.5 Hactosumx [Ipasun);

— Kiment ocymecTtsiger 3ampoc MpH COBEPIICHWHM WM TONBITKE COBEPLIEHHS YMBIIUIEHHOIO
NPECTYIUICHHSI, UCXOJISl U3 HAIMYHUS B €ro JAeWCTBUX (0Oe31eHCTBUM) MIPU3HAKOB MPECTYIICHUS,
BBISIBIICHHBIX B Tporiecce B3aumoeicTBus Kimenrta u Komnanuu;

— geiictBus (Oe3nmeiictBue) KimeHTa SBISIOTCS 3710yHOTpEOJICHHEM NPAaBOM, HAHOCSIIUM BpEX
Komnanuu vnu Iaptaepy.

Cratb1 18. O6s13annocTn Komnanuu

18.1. OkasmBath Kimenty no 3anpocy Kimenrta Yceiayru B mopsiKe U Ha YCIOBHUSIX, IPETYyCMOTPEHHBIX
HacTosiuumu  [IpaBminamu, cooTBeTCTBYrOUMM TapudHBIM ITAHOM H  3aKOHOJATENbCTBOM Poccuiickoii
®denepanny, 3a HCKIIOYEHHEM CITydaeB, PeIyCMOTpeHHBIX 1. 17.4 HacTosmux [Ipasut.

18.2. IlIpenocraBnsats KinueHTy cripaBoYHO-KOHCYJIBTAMOHHBIE YCIYTH TI0 BOIIPOCAM OKa3aHUs Y CITYT.

18.3. ObGecneunts KimeHTy BO3MOKHOCTh 03HAKOMUTBCS ¢ HacTOSIUMH [IpaBuiaMu, pa3sMecTuB uXx B
OTKPBITOM JIOCTyTIe B ceTH VIHTepHeT Ha caiite: https://marsrf.ru .

Paznea VII. IIpoune ycaoBust
Cratba 19. [IpaBa HHTeN1eKTYaIbHOH COOCTBEHHOCTH

19.1. HckmrountenpHble TpaBa Ha OOBEKTHI HHTEIJIEKTYadbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Tiporecce okazaHus Kiumenty VYcayr, coxpassitorcs 3a Komnanueit. Ilpu stom Kimenty
MPEOCTABIISETCS TIPABO OECCPOYHOTO MCIIOIB30BAHUS TAKUX 00HEKTOB UCKIFOUUTEIBHO B TMYHBIX [EIISX.

19.2. KnueHt He BmpaBe 0e3 NMUCBMEHHOTO MpEIBapHUTEIbHOrO corjacus Kommanuu pasmeniath B
OTKPBITOM JIOCTyIIE (MHBIM 00Pa30M PacIpOCTPaHATh) Pe3yNbTaThl oka3anus Y cinyr Komnanum.

Cratba 20. YperyiupoBanue cnopoB

20.1. Bce pa3HOrmacusi Wil CIIOphI, KOTOPhIE MOTYT BO3HUKHYTh B CBSI3H C NMPUHSATHEM U UCTIOTHEHUEM
HacTosmx [IpaBui1, OyayT 110 BO3MOXKHOCTH PEryJIMPOBATHCS ITyTeM reperoBopos. Eciu cornacue mo kakum-imuoo
MIPUYMHAM HE OyIeT JOCTUTHYTO B XOJAC MOCYICOHOTO YPEeryJHpOBaHUS, 00s3aTEIbHO BKIIOYAIONIETO B CeOs,
MTOMHMO TIEPETOBOPOB, MpeIbsBIcHUE KIIMEHTOM NMPEeTeH3n: B MUCHBMEHHOM BHUJIE 110 aJpecy MeCTa HaXOXKICHUS
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Komnanuu u ee paccmorpenune Komnanueit, To Bce criopsl Mexay Kommnanuei n KimenTom paccMarpuBaioTcs B
CyJi€ B COOTBETCTBHHM C 3aKOHOJIaTeNIbcTBOM Pocculickoit deaepanuu.

20.2. Cpok paccMmorpenus mpereH3ud (uMHOTO oOpameHus) Kmuenra cocraBnser 30 (Tpuanars)
KaJIeHAapHBIX THEH ¢ AaThl MOTydeHus IpeTeH3un (nHoro obpamenus) Kommanuei.

Cratbs 21. Orpanuyenue oTBeTcTBeHHOCTH KoMnannun

21.1. Kommanus HU TPH KaKUX OOCTOSATENHCTBAX HE MPETEHIYEeT M HE MPEAOCTaBIIeT O(HUINATHHOTO
TOJIKOBaHUS TOJIOKCHUN 3aKOHOAaTeNnbcTBa Poccutickoit denepanuy U MpeaoCTaBIsSeT BCe Y CIYTH UCXOIS W3
HakoruieHHoro ombiTa Kommanmm u koHKpeTHOro Cremmanicra Ha OCHOBE ITOJOKEHHH 3aKOHOJIATEeNhCTBA
Poccuiickoli ®enepauyui M CIOKHUBILEHCA NPAaKTHUKWA IpaBOOpUMEHEHMs. Yciuyrd KommaHum HoOCAT
PEKOMEHIATeNFHBIN XapaKTep.

21.2. KnueHT MoHUMaeT U MpU3HAeT, YTO HECOOTBETCTBHUE pe3yJbTaTa OKa3aHUsA TOW WJIM MHOW Yciyru
pe3ynbTaTy, KOTopbiit KitmeHT XoTen mony4nTs npu 00palieHuH 3a COOTBETCTBYIOMIEH Y CITyToif, camo 1o cebe He
sBIsieTcsl (JaKTOM OKa3aHMsL Y CIIyTH HEHAUIeXKAIIero KauecTna.

Cratbi 22. 3aKJI109UTeIbHbIE MOJ0KEeHU

22.1. Komnanwus BmpaBe B J11000€e BpeMs B OJHOCTOPOHHEM IOPSIKE BHOCHTH W3MEHEHHS B HACTOSIIHE
[IpaBuna, npenBapuTeabHO yBEIOMUB 00 3TOM KIIMEHTOB ImyTeM HalpaBJeHUs COOOLICHHUS Ha aIpeC INEKTPOHHOM
nmouThl, yka3anHeld Kimuentom mpu oOpamenun B Kommanuio, 3a 10 ([ecars) pabounx gHel 10 BHECEHUs
MIpenaronaraeMelXx n3MeHeHuil. Bece n3Menenus B Hactosmux [IpaBmiax myOmukyroTcss Ha OQUIIMAaIBLHOM calTe

Kommanuwu: https://marsrf.ru .

22.2. Bce llpunoxenusst Kk HactosmuM [IpaBunam SBISIOTCS HEOTHEMIIEMBIMH YacCTSIMH HACTOSIIINX
[IpaBui.

22.3. Ilpu Hamuuuu paznuuuii Mexnay nonoxeHusmu [IpaBun u IlpunnoxeHuil K HUM, OTHOCSLIUXCS K
MMPaBOOTHOUICHUAM MCKIY Kommanueit u KJ’II/IGHT&MI/I, MMPUMCHCHUIO MMOMJICIKAT MOJIOKCHHUA COOTBETCTBYIOIIUX
[Ipunoxenuit.

22.4. Hacrosmue [lpaBuna BCTymaroT B CHIIy C MOMEHTa MX ONMyONMKOBAaHWS HA O(PHUIIMAIHLHOM caiite

Kommanuwu: https://marsrf.ru

Cratbs 23. PexkBusutsl OO0 «MuiieHHas rpynm
O01mecTBO ¢ OrpAHNYECHHOM OTBETCTBEHHOCTHI0 « MIJVIEHH A TPYIIID)

Haumenosanne: OOO «MuiiieHHa rpynm»

WHH: 9729317186

OI'PH: 1217700619828

HaumenoBanue 6anka: OOO «bank Touka»
Pacuernsrii cuer: 40702810820000156557

BUK: 044525104

Koppecnonnentckwii cuer: 30101810745374525104

Anpec aiekTporHO# mouTsl: info@marsrf.ru
Tenedon: 8-800-511-71-47 (6ecmarno o Poccun)

s nonydenus: Yenyru KivieHTy HEOOXOIUMO OOpaTUThCS MO TenedoHy, M0 dICKTPOHHOW MOYTE WU
MOCPEICTBOM JIHYHOTO KabnHeTa Ha oduitnansHoM caiite Kommanuwu: https://marsrf.ru .
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