O®EPTA.
ITPABHJIA ABOHEHTCKOI'O OBCJIYKUBAHUSA U151 KIMEHTOB CEPBUCA
«KPEJUTHBIN IIOMOIIHUK»

YC.ﬂyrn B COOTBCTCTBHHU C HACTOAIIUMHU HpaBI/IJ'laMI/l oka3zbiBaloTcst O01IECTBOM C orpalmqemloﬁ
OTBETCTBEHHOCTBHIO «MuJIIeHH A rpymnin»

Anpec mecta Haxoxaenus: 119192, r. Mocksa, BH.Tep.I. Mynununaibabeiii Oxkpyr PameHku, mp-Kt
MuuypHuHCKUH, 1. 5, 3Tax 1, noment./kom. 111/10

Pa3zgen I. OcHoBHBIE MOJIOKEHUS
Crarspa 1. [Ipenmer norosopa

1.1. B coorBerctBUM ¢ HacTosimuMmu [IpaBunamu aboHeHTCKOro oOcmyxuBaHus A1 KinueHToB cepBuca
«Kpenutuerii momomuuk» (nanee — «llpaBmma») KioueHT BHOCHT Ha aOOHEHTCKOW OCHOBE INIATy 3a TIPaBO
TpeboBark oT OOIECTBa C OrpaHWYEHHON OTBETCTBEHHOCTHIO «Mmiuennan rpymm» (OI'PH 1217700619828
WHH 9729317186 KIIII 772901001), mecronaxoxaenue: 119192, r. Mocksa, BH.Tep.I. MyHuIunansHbiid OKpyT
Pamenku, np-kr MugypuHckuid, 1. 5, stax 1, moment./kom. I11/10 (manee — «KommaHusm») mpeaoCcTaBICHAS
KOMILJIEKCHOTO a0OHEHTCKOTO OOCITYy)KHBaHUSI B COOTBETCTBHHU C BbIOpaHHBIM KimenTom TapudHbIM 11aHOM, a
TaKKe TpeNoCTaBlIeHUs] MpaBa Hciojib3oBaHua [IporpammubiM obecrnieuenuem (manee — «I1O») Ha ycioBHAX
JMLEH3UOHHOTO COIVIALICHUS yTeM MOAKIIFOUEHHS YIaJIeHHOTO JnocTyna yepes
“H(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHYTO CeTh «IHTepHET».

1.2. Yenyru mpenocrasisitorest Knmenty Kommanueld mo mepeuHio, ykazannomy B Ceprudukare, Ha
ycIoBUSIX aOOHEHTCKOTO JIOTOBOpa OKa3aHUsl YCIYyI, OTpaXeHHbIX B HacTtosmmx IlpaBunmax (ct. 429.4
I'pasxkmanckoro komekca Poccutickoit denepanun).

1.3. Hacrosimue IlpaBuna siBnsitoTcs odepToit 1 MOTYT OBITH MPHHATHI KilMeHTOM He WHave, KaK MyTeM
MIPUCOCIVHEHUS K HUM B LIEJIOM.

1.4. Ilpuanmas IlpaBuna, KiaueHT TeM caMbIM IHOJHOCTBHIO W O€30TOBOPOYHO NMPHHUMAET ITOJOKCHHS
mo0bIx [Tpunoxkenuii k [IpaBunam, a Takke JOKyMEHTOB, pa3pab0TaHHBIX HA UX OCHOBE, B TOM YHCJIC TIOJIOKEHUS
[IpaBun Komnanuu, omyOnuKoBaHHBIX Ha caiite: https:/marsrfiru .

1.5. KoHkpeTHbBIN TiepedeHp W 00BeM yciyr, kotopble KimeHT BmpaBe TpeboBarh oT Kommanuu B
COOTBETCTBYIOIIHI TIEPHOJI, YKa3aHbl B COOTBETCTBYIOIEM CepThudukare, BbIJaBaeMOM Ha OyMa)KHOM HOCHUTEJIE,
mn0o HanpasisieMoM KIiMeHTy B alieKTpOHHOU (opMe (Ha 3JEKTPOHHYIO ToUTy, JIn0o B popme SMS-coobrieHus
Ha HoMmep TenedoHa, 1o pa3mernaembiil B JInanom kabunete Kinenra).

Cratb 2. TepMuHbI U onpeaesieHns, UCMoJb3yeMble B HacTosmux [IpaBuaax

Bce 3aromoBku pasnenoB  (crared) HCHONB3yHOTCS B [IpaBwiaXx HCKIIOUUTENBLHO JUIS  yH00CTBa
WCTIONBh30BaHUS (TIPOYTECHUS) TIOCTSIHUX U HUKAK HE BIMSIOT Ha TOJIKOBaHUE ycinoBuii [1paBwuit.

AOOHEHTCKHI IUIaTe:K — JCHEXKHBIE CpencTBa, BHOcUMble KiMeHTOM B pa3Mmepe, ONpeaeinseMoM
CTOMMOCTHIO BbiOpanHoro Kimenrom TapudHoro miana. AOOHEHTCKHI TutaTex BHOCHTCS KiIMEHTOM B KauecTBe
IUIaTHl 3a TIepron npenocraBieHus Knnenty npasa TpeboBanus oT Kommanuu okasaHusi YcIyr B TEYEHHE CPOKA,
ompenensieMoro BeIOpaHHBIM Kimmentom TapudupiM 1iaHOM. AOOHEHTCKHMU Iarex BHocuTcs KimeHTom
HE3aBHUCHUMO OT TOT0, 3aTpedoBan KimmeHTt Yeiyry B meproa cpoka aetictBust TapugHOTO TIaHa WiId HET.

Bropo xpenutHbix ucropuii (BKH) - ropuamdeckoe U0, 3apeTHCTPUPOBAHHOE B COOTBETCTBUHU C
3aKoHOJATeNbCTBOM Poccuiickoli Penepanuyu ¥ BKIIOYEHHOE B TOCYIAPCTBEHHBIH peecTp OHOpPO KPEAUTHBIX

HUCTOPUH, SIBJISIOIIEECS KOMMEPUECKOW OpraHu3alel U OKa3biBalollee B COOTBETCTBUU C 3aKOHOAATENbCTBOM PD
yciyrd 1o (OpMHPOBaHHIO, O00pa0OTKE M XPAHCHUIO KPEIUTHBIX HCTOPHUH, a TaKkKe M0 MPEIOCTABICHUIO
KPEIUTHBIX OTYETOB U COMYTCTBYIOIIUX YCIIYT.

Kpenntnelii otyer (oryer BKH) - TOKYMEHT, KOTOPBIA COAEPKUAT HH(POPMAITHIO, BXOASIIYIO B COCTaB
KPEUTHOW HWCTOPUHU, W KOTOPBIA OFOpPO KPETUTHBIX HMCTOPHH TPENOCTaBISIET MO 3alpocy MOJIb30BaTENS

KPEJUTHOW MCTOPUU W WHBIX JIMII, UMCIOIIUX IIPABO HA IMOJIyYCHUE yKa3aHHOH WH(GOpPMAIMU B COOTBETCTBHU C
3aKOHOIaTENHLCTBOM POD.


https://marsrf.ru

[loroBop — cornamenue mMexay Knuentom n Kommanueit, mo koropomy KimeHT BHOCHT AOOHEHTCKHIA
miaTex aubo mepromuueckue AOGOHEHTCKHE MIATEXKH 3a MpaBo TpeboBaTh 0T KoMMaHuu mpeaocTaBieHus YCIyr,
MpeAyCMOTPEHHBIX BbIOpaHHbIM Kimentom TapudubeiM mnanom, a Kommanus o0si3yercs okaswiBarh KimeHTy
Yenyru o ero TpeboBanuio (3ampocy). 3akioueHue aDOHEHTCKOTO JIOTOBOPa OKa3aHUs YCIyT OCYIICCTBIISETCS B
MOpsIZIKE, TPEAYCMOTpPeHHOM Hacrosuiumu llpaBumamu. [loroBop coctouT u3 Hacrosmux llpaBun u
Ceprudukara, comepskamiero wmadpopMmarmio o Tapubrom miane KimenTa, a Takke MOXET COAepKaTh WHBIC
JIOKYMEHTBI, KOTOpbie CTOPOHBI COCTARJISIOT B PAMKaX MCIIOJHEHHSI a0OHEHTCKOTO IOTOBOPA OKa3aHUsI YCIIYT.

3anpoc Ha oxazanme Yeayr (3ampoc) — oOpamenue Knuenra B ycTHO#H Qopme WM B 3IEKTPOHHON

¢dopme mocpencTBoM monmydeHuss npocryna K (Qyskuuonany IIO (ucnonp3oBanme ¢yHknuonana I10) B
COOTBETCTBHM C HACTOSAIIMMHU [IpaBuiiaMM W COOTBETCTBYIOIIMM Tapu(HBIM IUIAHOM, COJAEpIKallee BCIO
HEOOXOOUMYIO JAJIsl TPENOCTaBICHUS YCIyrd WHQOpPMAlMI0O U COCTaBIeHHOE B (hopMe, COOTBETCTBYIOLICH
TpeOOBaHMSAM, YCTaHOBJICHHBIM KommaHuew.

Haentnduxarop — yaukansHbld Homep Kinenrta B cucreme ydyeta KoMnaHuu TOXAECTBEHHBIN HOMEpY
Horosopa ¢ Knnentom. Unentudukaropom sensiercs Homep Ceprudukara.

HUnenTudukanuoHHbIe TaHHbIE — COBOKYITHOCTh YHUKAJbHBIX JIAHHBIX, YKa3aHHbIX B Ceprudukare u
repcoHanbHON mHpopManun Knmenrta, mpenocraBisseMbrx KiaumeHTOM TpH peructpanuu B JIMIHOM KaOWHETE,
CITy’Kalei JJIs [eu OTpeAeNIeHUs TOXK/IECTBEHHOCTH MEXAY JIUIOM, efo obnagaromuM, 1 Kimentom Komnanuu
(unenTudukanys Kiuenra).

Kanent — neecnocobnoe (msmyeckoe nmuro, gocrurmee 18 (BocemHannmarn) net, KOTopoe MproOperno
mpaBo TpeboBaTh npemocrapinenns Kommannen nocryna k pyaknuonary 110, moarBepxaeHHOE TOTydYEeHUEM BO
BlaJicHue U noib3oBanue CepTudukara, B TOM YHCIC B JCKTPOHHOM BHUJEC, a Takke VHCTPYKIIUH, TEM CaMbIM
ocymiecTBuB mnpuHstTHe (akment) Hacrosmwmx llpaBun. [ns meneit mcromunenuss Kommanueld o0s3aTenbCTB 1O
HactosuM IIpaBumam KimenToMm cumTaeTcst To numo, kKotopoe ormiarmio CepTudukar, B TOM YHCIe TOTYUIHIO
MOCJIE €ro OIUiaThl HWACHTU(UKAI[MOHHBIC JlaHHbIC, HANpPUMeEp, YyHHKaIbHBIM HOMep Ceprudukara, u
npenoctapmwiio KoMmaHuu cBoM HICHTH(HMKAIMOHHBIE JaHHBIC MpH mepBoM oOpameHun k Kommanwmwu. Jluio,
npuobpetiiee CepTudukar, HECET BCe PUCKH, CBSI3aHHBIE C €TO HCIIOIB30BAHHEM IFOOBIM TPETHHM ITUIIOM, HE
YIIOJTHOMOYCHHBIM Ha TaKOE HCIIONb30BaHue, a KoMmanus 00sM3yeTcsl MPeANpPHUHSITE BCE BO3MOXKHBIC U pa3yMHBIC
YCWJIMS TI0 TPECEYCHUIO0 BOMOXKHOCTU TMONYYCHHS YCIyr HE YIMOJHOMOYECHHBIMU Ha TO nuiamu. KomudecTBo
(bm3nyecknx HIl (KOIUYECTBO TMOJIb30BaTeNIei) U JOMOTHUTEIbHBIE KATETOPUU (PU3UIECKHX JIUIl, KOTOPHIE TAKKe
MOTYT ABIsAThC Kimentamu, onpenensitorest TapudHpIME TI1aHAMHU.

Jlnunbplii kaGuHeTr — mnporpammHoe obOecrieueHne Komnanwm (I10), mepcoHanbHBIN paszen Ha caifte
Kommanun. OkazaHue ycIlyT, IpeayCMOTPEHHBIX BHIOpaHHBIM Tapu(HBIM IJIAHOM, OKa3bIBAETCS MOCPEICTBOM
Jlmaroro xabuHeTa. B JImunoM kabnHeTe TakKe pa3MEIIeHb ayAHO03aliCH YCTHRIX KOHCYIBTAINM, dYepe3 JIMIHbIiH
KaOMHET MOXKHO HAlPaBUTh U MOJIYYUTh MUChbMEHHBIC IOKYMEHTHI.

Iepuon oxkazanus Yeayr — mepuoJ BpeMEHH, YCTaHaBIWMBaeMblii Tapu(HBIM IUIaHOM, B TEUCHHE
koToporo y Komnanuu coxpaHsorcs: 0043aTenbCTBa 110 OKA3aHUIO YCIIyT.

Hepconanbnas undopmanug Kiumenra — wundopMmanms, OTHOCSMAsCS K ONPEACICHHOMY WIN

OIIpe/ieIsieMOMY Ha OCHOBaHMH Takoi nHpopmMaru KineHTy, a iMEHHO:

nepcoHanbHasi nHGOpMaIHs, KOTopyto KiIneHT nmpegocTaBisieT o cebe caMOCTOSITENbHO PU PEerucTpauu
B JInyHOM KaOuHeTe WM B IIpOIiecce MOJIb30BAHUS YCIIyraMH, BKJIIOYas IIepcoHalIbHble JaHHble KineHTa;
JaHHbIE, KOTOPBIE aBTOMAaTHYECKU TEPENaloTCs B MIPOLIEcCce MOJIb30BaHUs YCIyraMu, B TOM YHCIIE, HO He
uckmountensHo: [P, MAC, ICCID agpeca, naHHble WM MHbIC YHHKaJbHBIE JaHHBIE 00 000pYyIOBaHUU
Knmnenrta, HoMepa TeneOHOB, pervoHajbHbIE KOAbI, MHGOPMAIMs O HPOrPaMMHOM OOecIeueHUH
KimenTa, ¢ IOMOIIBIO KOTOPBIX OCYIIECTBIIIETCS JOCTYI K YCIyram;

uHast uHopmauus o Kimenre, cOop n/unu npegocraBieHle KOTOPOW ONpPEAEsIeTCs] U OTOBapUBAETCS C
Knmnentom nHAMBHAYANBHO.

Hporpamma nias IBM «Kpeautnblii nomonnuk» (IIO) — mnpencrasienHas B 00beKTHBHON (Qopme
COBOKYITHOCTh JIaHHBIX M KOMaHIl, pelHa3HaYeHHBIX IS QYHKIHOHUPOBaHH DBM M Ipyrux KOMIBIOTEPHBIX
YCTPOKMCTB, mpenycMarpuBaromias (yHKLIUOHAN, HAIPABICHHBI Ha OKa3aHWE KOHCYIBTALIMOHHBIX U CMEKHBIX
yCIyr HCKYCCTBEHHBIM HHTEJJIEKTOM HA OCHOBe wuMemwomeics 0a3pl Komnanmu, B HeNAX HOTy4EHHS
OTIPEJICTICHHOTO pe3yNbTara, BKIIOYas MOATOTOBUTEIbHBIE MaTephalibl, IONYyYEHHBIE B XOI€ pa3padOTKH
nporpaMmel it OBM, 1 mopokaaeMmsie €10 ayauoBu3yasibHble oToOpaxkeHus. [Joctyn k 1O ocymecTBnseTcs
nocpenctsoM JIngHoro kabuHera.




O0padoTKa TMEPCOHANBHBIX JAHHBIX — JII000€ JeciicTBUE (Omepaiusi) Wi COBOKYITHOCTH JCHCTBUN
(omepanuii), coBepIIaeMbIX C UCTIOIB30BAHUEM CPENICTB aBTOMATH3AIMH HITH 0€3 UCTIONH30BaHUS TAKUX CPEICTB C
MIePCOHANLHBIMU JTAHHBIMH, BKIIO49as cOOp, 3amucCh, CHCTEMATH3aIlMIO, HAKOIUICHHWE, XpaHCHWE, YTOYHCHHUE
(oOHOBJICHME, U3MEHEHNUE), N3BJICUEHHUE, UCTIOIB30BaHNUE, NTepeiady (pacipoCcTpaHeHUe, MPEI0CTaBICHHUE,

Ceprudukar — AOKyMEHT, JIUOO 3JIEKTPOHHOE COOOIIeHHe, TU00 WHOW BapHaHT BHU3yaIH3AIUU
(mampumep, KopoOKa, Kapra, BH3UTKA, SMS-cOOOIICHWE), MOATBEPKIAIONMINE 3aKII0UYeHHEe aO0OHEHTCKOTO
JIOTOBOpa OKa3aHWs YCIyr U coiepxkamme Homep Ceprudukara, HaTy 3aKiIIO4eHUs aOOHEHTCKOTO JOrOBOpa
OKa3aHUsl yCIIyT, HamMeHoBaHue BeiOpanHoro Kiuenrom Tapudnoro miana. Ceprudukar nepenaercs KineHrty Ha
OymMa)XxHOM HocwHTene, aubo Hampasisercs KimeHTy B anexTpoHHON (hopMme Ha cooOméHHBIN KimeHnTom ampec
3JIEKTPOHHOM MOYTHI, 1160 HOoMep Tenedona. Dopma Ceprudukara ycranapnubaetcss Kommnanuei 1 MOKeT ObITh
M3MEHEeHa.

Coenmnaanct — corpynHuk Kommanmm (WM WHOE JHIIO, C KOTOPHIM KoMmaHws 3aKirodriia
COOTBETCTBYIOIIMK  JOTOBOp),  BJIAACIONIMI  HEOOXOOMMOW  KBamMHUKAIMeW W HENOCPEICTBEHHO
MPEAOCTABIAIOIINI YCIyTy B COOTBETCTBUM C HacTosAMMHU [IpaBunamu.

TapudHplii mIaH — COBOKYITHOCTH KIFOYEBBIX IapaMETPOB OKa3zaHUs Yciuyr (BUABI, KOJIHYECTBO,
CTOMMOCTD W TIP.), B COOTBETCTBUHU C KOTOPBIMH OCyIIecTBisieTcs obcimyxuBanne Kmmenta. TapudHbii muian
ABJISIETCSI HEOTHEMIIEMOM YacThi0 a0OHEHTCKOTO JIOTOBOPA OKa3aHUsI YCIIYT.

HaQTHeQ — JIMO, p€an3yrouiec CCpTI/Iq)I/IKaTLI Ucnonuurtens u/umu OCYHICCTBJIAIOIICC MPUBJICUCHUC
KiuenToB Ha ocHOBaHUH A0roBopa € Hcnonaurenem:

00O KBOP «bank Kazanm», MHH 1653018661, OI'PH: 1021600000014, 420066, r. Ka3zaus, ym.
Conparckag, . 1

A Taxxke HOPpUINYCCKUC JIMLa, C KOTOPbIMU Komnanns COTPYAHHNYACT B paMKaxX OCYHLICCTBJICHHUA cBOCH
JCATCIbHOCTU:

000 «udpomapc», MHH: 1658195551, OI'PH: 1161690172820, 420066, Pecniyonuka TarapcraH, T.
Kazans, np-xt UOparumosa, 1. 58, oduc 1.

Yeayra — 310 pesyibrar Hcnonb3oBaHus QyHKimonana [10, ocymiecTBisemoro mo 3akasy KiueHnra u
COOTBETCTBUH C HACTOSIUMH [IpaBuiiaMu ¢ IeTbI0 UCTIONHEHUST CBOMX 00s13aTenbCcTB Nepen KiimeHToM B paMkax
a0OHEHTCKOTO JIOTOBOPA.

Crarpbs 2. TapudHble NJIaHbI M YCJIOBUSA OKA3aHUSA YCIYT.

IlepedeHb W KOMWYECTBO YCIYT, OKa3biBacMBIX KoMITanwed B paMKax COOTBETCTByMomero TapudHOro
wiana, onpenensercs Ceprudukarom, npuodpereHHbIM KireHTOM.

Pazgea II. ITopsinok u yciioBus 3ak/aoueHus Jlorosopa
Crarb 3. Ilopsinok 3akiiiouenus u aelicteue Jloropopa, u3aMeHeHue, 10CpoUHoe pacTop:kenue Jlorosopa

3.1. JoroBop mexny Knuenrom u Kommanuel cunTaeTcs 3aKIIOYEHHBIM M CTAHOBUTCS 00S3aTEIbHBIM
it o6enx CTopoH ¢ MoMeHTa npuHATHS (akmenTa) Kimentom Hactosmux [Ipasun. [omHEIM 11 6€30r0BOPOYHBIM
npunstTieM Kinuentom Hactodmux IIpaBun cudtaeTcss KOHKIIIOACHTHBbIE naelcTBUa KineHTa mo BHECEHUIO
A0OHEHTCKOTO TIATeXa W IMOJyYeHHE BO BIIaJCHUE U molib3oBaHue Ceprudukara, B TOM YUCIE B ICKTPOHHOM
BUJIE.

3.2. IlpaBa u o6s13arHOCTH CTOPOH BO3HHUKAIOT ¢ MOMEHTA 3aKIIFoueHUs JloroBopa, 3a HCKIIOUEHUEM TEX
npaB 1 00513aHHOCTEH, KOTOPbIE 0OBEKTUBHO MOT'YT BO3HHKHYTH TOJIEKO MOCJIE TiepBoro odpamenus Kinenra.

3.2.1. MomenTom 3akiroucHus [loroBopa siBisiercss Aara orarkl KimeHTOM AOGOHEHTCKOTO TUIATEka.
Ceptuduxar Bcrymaer B cuiny ¢ 00 wacoB IHs, CIEAYIOIMIETO 3a JHEM OIUIaThl, €CIM HHOE MpsIMO He
npexycmorpeno B Ceptudukare.

3.3. [Nopsimok BHECeHUsT AOOHEHTCKOTO TUIATEekKa JTUOO MEePUOANYCCKUX AOOHEHTCKHUX IIATEXKeH 3aBUCUT
ot BeIOpaHHoro Kmmentom Tapudroro mmana. Bo Bcex cmyuasx KinueHT BHOCHUT AOOHEHTCKHIA TUTATEX B
KavyecTBe MPEOILIAThI 32 TOT MIEPHO/, 32 KOTOPHIN IMpruolpeTaeT mpaBo TpeboBarh okazanus Ycmyr Komnanuen.



3.4. Cpoxk peiictBus Ceprrdukara onpeaenseTcs coracHo BeioOpanHoMmy Kinuentom TapudHomy miany.

3.5. IlpaBunma (mopsmok) oTka3za oT JloroBopa W BO3BpaTa JEHEKHBIX cpencTB KimeHty 3a
npuobpereHHbd CepTrudukar:

3.5.1. B cmyuae pactopxkenust [loroBopa mo umuuimaruBe Kimenrta B TeueHue 14 (4eThIpHAILIATH)
KaJICHIapHBIX JTHEH C JaThl ero OIUIaThl, MOCTynuBIIHE B omuiaTy CepTudukara, JIeHEKHbBIE CPEACTBA TOAIEKAT
Bo3Bpary Kimenty Kommanwelr B momHoM oObeme. [lo wuctedeHnn 14 nHeW meHEXHBIE CpeACTBA HE
BO3BpAILAIOTCSl.

3.5.2. ns otkaza ot Horoopa Kimenty B TeueHue 14 kaneHAapHBIX AHEH HEOOXOIMMO HalpaBHUTh
Komnanuu nuceMenHoe 3asiBieHue 00 oTkasze oT Jlorosopa (manee — 3asiBlIeHHE) MO apecy MEeCTa HaXOXKACHHS
Kommanun: 119192, . MockBa, BH.Tep.I. MyHunmnanssbeiii Oxpyr Pamenku, np-ktr MudypuHCKuii, A. 5, atax 1,
nomei./koM. [II/10 — ¢ ykazaHneM pexkBU3UTOB cueTa KimeHTa A BO3Bpara ICHEKHBIX CPEICTB WM 3allONHUTD
ANEKTPOHHYIO bopmy BO3BpATa, PAacIOIOKEHHYIO o azapecy B ceTn WntepHer:
https://forms.vandex.ru/cl 6656eb3102848f0627¢b2353/. KnuenT He BIpaBe TpeOOBATh BO3Bpara JICHEKHBIX
CPEICTB MOCPEACTBOM IIOYTOBOrO IepeBoAa. K 3asBIEHHIO NOMKHBI OBITh MPUIOKEHBI JOKYMEHTBI: KOS
Ceprudukara, a Taxke KOMUS JOKyMEHTa, moATBepkaaromiero omary Ceprudurara. Cpok paccMOTpEHHS
3asBrenus Knmenra cocrasmser He 6omee 30 (Tpuamarn) KaleHAapHBIX AHEW ¢ maTel moimydeHus Kommanwmein
MIOJTHOTO MTaKeTa JOKYMEHTOB, yKa3aHHBIX B II. 3.5.2 HacTosmmx [IpaBui.

3.5.3. Komnanust mpou3BOJUT BO3BpAT JIEHEKHBIX CpeAcTB Ha cueT KimeHTa B ciiyyasx, yKa3aHHBIX B II.
3.5.1 mactosmux [IpaBun, pekBU3UTHI KOTOpOro ykaszan KiueHT B cBoeM 3asBieHuu, B Tedennu 30 (Tpunnarn)
pabounx mHe# ¢ marel momyuyerus Kommanumedt or KimeHTa MmOTHOTO KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B
nyHkre 3.5.2 Hacrosmux [IpaBu.

Pazgeun II1. Ilepevens, 00beM, NOPSAIOK U YCJIOBHS OKA3aHUS YCIYyT
Crarb 4. YcnoBus okazanus Yeiayr. Unentuduxanust Kauenra u perucrpanus B JInuHoMm kadbuHere.

4.1. Ycnyru mpenocTaBiSIOTCS B COOTBETCTBHMM M Ha OCHOBaHHMM JEMCTBYIOIIEr0 3aKOHOAATENbCTBA
Poccuiickoit denepanyy, B TOM YHCIE NPUHIUIIOB M HOPM MEKIYHAapOIHOTO IMpaBa, SBJISIOMIUXCSA COCTaBHOU
YaCThIO0 POCCUMCKON PABOBOM CUCTEMBI, @ TAKXKE CJIOKUBILIEHCS TPAaBONPUMEHUTENBHON MPAKTUKH.

4.1.1. Ycnyrn, oka3siBaeMble B paMKax cepBrca « KpennTHbI TOMOITHUKY» MOTYT BKJIIOYATh B ceOs:

Jdemm¢poBka kpequTHbIx oT4eToB Kimenta — ¢ynkumonan I[10 (Yenyra), MO3BOJNSIONIHIA
OCYIIECTBUTH 0000IIeHNe Hanboee BaXXKHOI HH(opMaIiy, cofepKaiieiics B mpencraBieHHoM KirieHToM oTdere
BKMW. Pesynerar ycinyru npeacrasisercs B JImaaom kabunere Kinuenra.

IoaroroBka eaunoro oryera no BceM BKU - mnpenocrasnenne Kommawueit mocpenctBom I10
0000IICHHBIX JaHHBIX W3 HecKolbkux oT4eToB bKU. Pesynwrar ycmyrum mpencraBusiercs B JImuHOM KaOuHeTe
Kinenra.

00600menne nHpopMaIMU 0 UMEIOIIMMCH MPOCPOUKAM — npeaocTaBieHre KoMmmanueii mocpencTsom
1O 0000meHHBIX MaHHBIX 1O BceM Kpemutam KomeHnra B Buje rpaduka Ha ocHoBe oryetoB BKU. Pesynbrar
ycnyru npezacrasnsercs B JInmanoM kabunete Knuenra.

HeranuzupoBannslii rpaduxk npocpouek no scem BKU — npenocrasinenue Komnanuei nocpeacTsom
[IO maHHBIX MO CPOKY MPOCPOYKM IO KpeAMTaM M CyMMaM TakKUX IMPOCpPOYeK Ha ocHoBaHMU oT4eToB BKMU.
Pesynwrar ycyru npencrasnsiercs B Jluanom kabunere Knmenra.

IMoaroToBka Bcex HeOOXOMMMBIX TOKYMEHTOB JJIsi HCHPABJIEHHUS OIIMOOK B KPeIUTHOH HMCTOPUM —
MIOJITOTOBKA MOCPEACTBOM HCIob30BaHusl 110 npoekTa 3asBieHusi 00 OCHapUBAaHUM JAHHBIX, COACPIKALIUXCS B
oryere bKU, a Takxke mnpenocraBieHne KIHEHTY WHCTPYKIMHM O TOPSIKE HAMpaBlIEeHUS CHOPMHPOBAHHOTO
3asgBienns B bKU.

IHoaroToBka pexoMeHAAIUIl MO MCNPABIEHUIO KPEIUTHO! MCTOPUM WJIM MOBLIIIEHUIO peliTHHIA —
npenocrasinenue Kommanuedr mocpenctsom [10 pexomenmanmii ns KinueHTa, HanmpaBleHHBIX Ha YIy4IlIEHUE
KpeauTHOTo peitnHra KimeHTa wim ucHpaBieHrWe KPenuTHOW WCTOpHH. PesynpraTr yciyru ImpencTaBiseTcs B
JInunom xkabuuete Kinenra.

I[IpoBepka HaMUYUA HCHOJNHUTENBbHBIX mnpou3BoacTB B MCCII — odyukuuonan I[1O (Yenyra),
MO3BOJISIOIIMN OCYIIECTBUTh ABTOMATUYCCKYIO MMPOBEPKY HAIUYMS UCIONTHUTEIBHBIX MPOU3BOJCTB B OTHOIICHUH
Knuenra.


https://forms.yandex.ru/cloud/6656eb3f02848f0627cb2353/

Koncyabranusi ¢punancoBoro skcnepra — koHcyasranua Kinuenra o pabore cepBrca M OKa3bIBaeMbIX
Komnanwueit yciyrax.

K oxkazanmto Yciayr maHHOW Kareropuu (MaHHOTO cepBuca) Kommanws BrpaBe MpUBIEYb / MPHUBICKACT
IMaptHepa Komnanuun — OO0 «{udpomapcey.

4.2. Ycrmyru npenoCTaBISIOTCS PU YCIIOBUH JIMYHOTO oOparienus KireHTra, B ero moib3y, 4TO O3HA4aeT
JINYHYIO 3aUHTEpecOBaHHOCTh KilMeHTa B pa3pelieHud BO3HHUKIIEH y HEro MpaBOBOM CHUTyallMd, B KOTOPOW OH
HETOCPEICTBEHHO SABISIETCA OJJHON U3 CTOPOH.

4.3. Ycmyru mpenocTaBIsOTCA 1O 3ampocam  KIIMEHTOB, COOTBETCTBYIOIIMM —TPEOOBAaHUSM,
ycTaHaBiauBaeMbiM Komnanueil.

4.4. Yenyru oxassiBatorcs Komnannel Ha pycCKOM SI3bIKE.

4.5. HeoOxomumbIM ycinoBueM okazaHus KiueHty Ycimyr B cOOTBETCTBHH C BHIOpaHHBIM UM TapudHbIM
miaHoM siBnseTcs uaceHTudukanus Kmuenrta. ITlponenypa wuneHtudukanuu KiueHTa 3aBUCHT OT (OPMEI
obpamenns Kimmenta k Kommanwm. Ilpu obpamennn no TenedonHoit muann KimmeHT 00s3yeTcss Ha3BaTh HOMED
Ceprudukara u cBou ¢ammanio, ums, ordectBo (mpu Hamuuuu) (OHO). IIpu stom, ecnu y Crenuanucra
Komnannu BO3HMKIM OOOCHOBaHHBIE COMHEHHS B TOM, 4YTO OOpaTHBIIEEeCsS 3a MOJIy4YEHHEM YCIIyTH JIHIO,
JeHCTBUTENBHO, sBIsieTCsl KimeHToM, OH BrpaBe 3ajarth KIIMEHTY IOMONHHUTENBHBIC BOIPOCHI, MO3BOJSIONINE
YCTPaHUTH BO3HUKIITUE COMHEHUSI.

4.6. HpI/I I/IZ[CHTI/I(l)I/IKa]_[I/II/I Knuenta MOTYT HCHOJIBb30BATHCA CIICHUAJIBHBIC MNPOrpaMMHO-ANIapaTHBIC
CpeacTBa, B TOM 4YHMCJIC 10 3aII1CH, 06pa6OTKC " YHUYITOKCHUIO I/IH(I)OpMaI_II/II/I.

4.7. B cnydae, xorga maHHble, coobmaemble KimentoMm mpu oOpameHnn B KoMmanuio, He TO3BOJISIOT
uaentuduuuposats Knnenra, Komnanus Bnpase orkaszarb Kinuenty B mpenocraBienun Yciyr. KimeHTt Bmpase
00paTUTHCsI TTOBTOPHO, Ha3BaB Kommanuu Bce HeoOxomumble A uaeHTudukanuu KinueHra, npeaycMOTpeHHbIe
Hactoaummu IIpaBunamu, naHHbIE.

4.8. Jnsa Bcex TapudHBIX IUIAHOB MpeAycMOTpeHa mpouenypa perucrpanuud Kimenta B Jlnunom
kabunere. [Ipouenypa perucrpanuu Knuenra B Jluunom kabuHere npegycmorpena momn. 4.9.1-4.9.5 macrosmmx
[IpaBui.

4.9.1. Ilpoumemypa peructpanud KiueHTa B JIMYHOM KaOWMHETE OCYIIECTBIACTCS IOCPEICTBOM
peructpanuu Ha caiite https:/marsrf.ru no ykazanusim B CepTudukare TaHHBIM.

4.9.2. Peructpamus Kruenta B JInuHOM KaOMHETE MPOHMCXOMUT IyTEM IPEAOCTABICHUS NAHHBIX U
comacuii, ompenensieMeix Kommanueit kak obs3arenbHbIe, a UMEHHO TIpemocTaBieHus e-mail Kimmenra, maposs
Ul JanpHelIero ucrons3oBanus Jlnanoro kabunera, Homepa Ceprudukara Kiuenra, coracust Ha 00pabOTKy
[IEPCOHANBHBIX JTaHHBIX.

4.9.3. KimeHT caMOCTOSTEIFHO HECET OTBETCTBEHHOCTh 3a 0O€30MacHOCTh BBIOPAHHBIX MM
I/IILCHTI/I(I)I/IKaHI/IOHHBIX JaHHBIX, a TAKXKC CaMOCTOATCIIbBHO 06€CHG1II/IBaeT KOH(l)I/II[eHHI/IaJIBHOCTB OTHUX JAaHHBIX.

4.9.4. B ciayyae HemlpencTaBlieHUs MHPOpPMALIMU, HEOOXoauMoit ais peructpanuu Kinuenra B JImuHoM
kabuHere, MO0 mHOTO HapymeHus llpaBun Kommanus nmeer npaBo oTka3ark KiueHty B perucrpanuu B JInaaom
KaOuHeTe.

4.9.5. Jluno, npuobperiiee CepTudukar, HECET BCE PUCKH, CBS3aHHBIC C €r0 HCIIOJIb30BAHUEM JIFOOBIM
TPETHUM JIMIIOM, HE YIOJIHOMOYCHHBIM Ha TaKOE HCMONb30BaHWe, a KommaHus oO0si3yeTcs MpEANpUHATH BCE
BO3MOXKHBIC U pa3yMHbIE YCHIIHS 1O MPECEUCHUI0 BO3MOXKHOCTH TONTYyYEHHs YCIyT He YIOJTHOMOYEHHBIMH HA TO
JMLAMH.

4.10. IIpenocraBneHueM ajpeca dIEKTPOHHON MOYTHI, HOMepa TenedoHa/pakca KnueHt moaTrsepkaaet
CBOE corylacue Ha OOMeH dJIEKTPOHHOH KOPPECIOHIESHITNEH Yepe3 OTKPBIThIE KaHaib! cBs3u (MHTepHET, dakc).

4.11. Anonmmusle 3amnpocsl B Komnanuio ¢ TpeOOBaHHSMH O MPENOCTAaBICHHHM YCIYr MO0 WHBIMU
TpeOOBaHUAMHU HE 00padaTHIBAIOTCS.

Crarbs 5. CpoKU M NOPSAIOK OKA3aHUS YCJIyT

5.1. Cpoku okazaHus YCIyr HauWHAIOT MCYHUCIATHCS C MOMeHTa (ukcarmun 3ampoca Kimenra
Kommnanueii.



5.2. B cnywyae yrounenus 3ampoca KimeHToM (mpemocTaBlieHUS JONOJTHHUTEIBHBIX MAaTSPUAJIOB,
JOKyMEHTOB, W3MCHCHMs 3ampoca) TeUeHHE CPOKOB OKa3aHHs YCIyr HAYHMHACTCS ¢ MOMEHTA MOCTYIICHUS
YTOYHEHHOTO 3arpoca.

5.3. Jlns mosydeHust ToCTyna K ucnoib3oanuto pynkiponana [10 Kinuenty Heo0XoauMo o0paTutThes 1o
tenepony: 88006003935 (ecnum uHoii Homep TenedoHa He ykazaH B Tapuduom miane B Ceprudukare,
BpydeHHOM (oTmpaBieHHOM) KimeHTy), mo 3iekTpoHHON Tmoure: info@marsrfiru , mocpexctBoM JImgHoTO
kabuHera Ha oduuuaibHoM caiite Kommanuu: https:/marsrfiru . Tlpuem u ¢ukcanus 3anpoco KimenTtos
OCYILIECTBIISIETCS KPYTIIOCYTOYHO.

Crarbs 6. Ilepuoa oxkazanus Yeayr

6.1. Cpoku oxazanust Ycinyr wcumcisitorcss ¢ MomeHta AxruBanuu Ceprudukara (eclii WHOE He
npeaycmorpero TapudubM mianoM) u ucrekatot B 00:00 gacoB mocneqHero KaJleHIapHOTO IHS CPOKa.

Crarps 7. Ilopsinok nc4ucJIeHUs CPOKOB OKa3aHUSA YCJIyr

7.1. Cpoxu okazaHus YCIYyT, yCTaHOBJICHHBIC B IHSAX, HAUYMHAIOT HCUUCIATHCA ¢ 9:00 gacoB 1o
MoCKOBCKOMY BpeMeHH pabouero AHS, CIEAYIOIIEro 3a KaleHAapHbIM jaHeM ¢ukcauuu 3ampoca Kimenta
Kommanwueit, ecnu IlpaBunamMu He yCTaHOBIICH WHOMW IMOPSJOK MUCUUCIICHUS CPOKOB JIISl OKa3aHUS KOHKPETHBIX
Yenyr

7.2. Cpoku okazaHusi YCIyT, yCTAaHOBJICHHBIC B YacaX, HAYMHAIOT UCUUCIISITHCS C MOMEHTA MOCTYTUICHUS
3anpoca.

7.3. MomeHTOM mOCTYyIJIEHUS! 3ampoca SBISIETCS MOMEHT (DUMKCAlUU CIELHUaIbHBIMA TEXHUYECKHMHU
cpencreamu Kommannu 3anpoca B mpenycMotrpeHHOM [IpaBunamu momyctuMom popmare, BKITIOUast COONIOAEHNE
Knmnentom Bcex TpeOoBaHMI B OTHOIIEHMH 0OBbEMa, JOCTATOYHOCTH, TOCTOBEPHOCTH, MPABOMEPHOCTH M MHBIX
TpeOOBaHMI B OTHOLIEHHWH NOKYMEHTOB, CBEJCHHMH M AaHHBIX. Kommanusi peructpupyer 3ampockl B pasyMHbIE
CPOKH.

7.4. B cnydae yTouHeHUS 3ampoca TEUCHUE CPOKOB OKa3aHUs YCIIYT HAYMHAETCS C MOMEHTA MOCTYTUICHUS
yTouHeHHOro 3ampoca. Ilpu mpemocTaBICHUU OMOTHUTENBHBIX JOKYMEHTOB CPOK HAuWHAET Te€Yb C JaThl
TIONTyYEeHHS TTOCIIETHETO PETIEBAHTHOTO 3arpocy TOKYMEHTA.

7.5. B nHacrosmux IlpaBuwiiax mnoJ KBapTajlioM MOHMMAETCAd KaJICHIApHbIA KBapTal, MOJ MECSIEM
MMOHMMAETCSl KAJICHIAPHBIA MeECsI, IoJ JHEM TOHMMAeTCs pabounmid JeHb Ha Tepputopuu Poccuiickoii
denepanun.

Cratbs 8. Cpoku oka3zaHus YCJIYT 0 YCTHBIM 3anpocam

8.1. Ycnyru «KoHcynbranus (PMHAHCOBOTO SKCIIEPTa» OKA3bIBAIOTCS HEMOCPEICTBEHHO B MOMEHT
oOpamenus Kiimenra B xoze Tene)OHHOTO COSIMHEHUS C HUM.

8.2. B oTHmenpHBIX Caydasx MpeqoCTaBICHHE YCIYT MOXKET OBITh OTCPOYECHO, HO B JIOOOM ciydae He
6onee uem Ha 2 (/[Ba) kaneHmapHBIX JHS.

8.3. He oxaswiBatorcsa Yciryru no 3ampocam, CBSI3aHHBIM C ocyliecTBiIeHueM KineHToM 1ro0bIx neicTBUi
MOCPETHUYECKOTO XapakTepa, HalpuMep, aIBOKAaTCKOW WM IOPUIMYECKOH AEATENBbHOCTH, NCSITEIBHOCTH B
Ka4ecTBe HOTapHyca, OKa3aHHEM KOHCAJITHHTOBBIX, PHUDITEPCKUX, OYyXTalnTepCKUX, AyOUTOPCKUX M HHBIX
npodeCCHOHaIbHBIX YCIYT, B TOH YacTH, KOIJa Takue 3arpochl MPEAOCTAaBISIOTCS B MHTEpecax morpeduresnei
yenyr Knuenra.

8.4. lna momydenns Ycnyr KnmeHT MOMKEH WMETh COOTBETCTBYIOIIME MPOTPAMMHBIE M allapaTHBIE
CPEICTBa, B OTCYTCTBHUE KOTOPBIX HE CYILECTBYET OOBEKTHBHON BO3MOXKHOCTH OCYIIECTBIICHHUS 3ampoca WiH
MOJIyYCHHUSI pe3yJibTaTa OKa3aHUsl YCIyT.

8.5. HeoOxoamMbIM ycioBHEM TONy4YeHHsS W/WIM 3ampoca Yciayr sBiserca Hamuune y Kimenta
akTuBupoBaHHOTO Ceprudukara, Mo KOTOPBIM IIOpa3yMeBaeTcs, B TOM 4YHUCIe, OOJajaHue BCEMH
WnenTrndukamoHHBIME JaHHBIMH, 33 UCKIIOUEHHEM CIIydaeB HelpaBoMepHOTo 3aBnafeHus: CepTudukarom.

8.6. llpenocraBnenne Ycmyr Kommnanwmeld MoXeT OBITH HPHUOCTAHOBICHO B CBS3H C TIPOHU3BOICTBOM
HEOOXOAMMBIX PEMOHTHBIX M MPOQUIAKTHYECKUX padoT, a TakKe B CIIydasx, yCTAHOBIEHHBIX 3aKOHOATEIHCTBOM
Poccuiickoit @enepannn, o uem KnneHt ysegomisiercs B mopsijke, yreepaxaeHHoM Kommnanueit.


mailto:info@marsrf.ru
https://marsrf.ru

8.7. Obpamenus Kiuenra nmo Homepam tenedoHoB KoMmanuu, a Takke 4epe3 UHbIC KaHAIIbI CBSI3H MOTYT
OBITh 3amucaHbl, 3a(UKCHPOBAHBI, COXPaHEHBI B IENIAX IOJHOIEHHOTO OCYIIECTBICHHS AEATEIHHOCTH IO
npenocrapieHnto Yeiayr. OcymiecTsiss 3ampoc Ha MOdydeHHe YCIyT, mpeaycMoTpeHHbIX [lpaBmramu, Kionent
BBIp@XKAeT CBOE COIiacue Ha cOOp, XpaHEHHE, UCIOIb30BAHUE, HAKOIUICHUE, YHUUTOXKCHUE, TPAHCTPAHHUYHYIO
repeaavy 3amnuceu pa3roBOpPoOB, B KOTOPBIX OH YUaCTBYET.

8.8. TapudnusiM MmIaHoM, BEIOpaHHBEIM KiHMEeHTOM, MOXET OBITh TPEIYCMOTPEH HWHOW CPOK OKa3aHHs
VYemyr. IHBIe cpoku OKa3aHUs YCIIYT, a TakkKe 0COOEHHOCTH MX MCYUCIIEHHUS TaK)Ke€ MOTYT OBITh NPEyCMOTPEHEBI B
[Ipunoxenusx x Hactosauum [IpaBuiaM, noanexanyM NpuMeHeHuIo K JloroBopy ¢ koHKpeTHbIM Kiuenrom.

Crarbs 9. Cpoxku okazaHus YCJIyr 10 NMCbMEHHBIM 3anpocam

9.1. Yeiyru, npeaycMOTpeHHbIE HacToAIMMHU [IpaBuiiaMu, OKa3bIBAIOTCS B CPOK, HE MPEBBIMAOIIUN 2
(IByx) pabouux aHeil.

9.2. B oTAenBHBIX CIy4asx CPOK MPEJOCTaBICHUs YCIYT, MPEeLyCMOTPEHHBIX HACTOSIIEN CTaTheN, MOKET
OBITH YBEITWYCH, HO B JIIOOOM CiIydae HE MOXKET cocTaBiaTh Oojee 5 (Ilsatm) paboumx mHEH, 0 9eM cooOmmaercs
Knuenry.

9.3. Hcnonnenune 3ampoca KimeHTa oCyIIecTBISETCS B CpPOK, HE MO3JHEE 5 MHHYT C MOMEHTa
IIOCTYIIJICHUS] COOTBETCTBYIOIIET0 3arpoca.

9.4. Ycnyru «Koncynpramusi (QHHAHCOBOTO 3KCIIEpTa» OKa3bIBAIOTCS B CPOKH M TOPAJIKE,
npeaycMoTpeHHbIMHE 1. 8.1-8.2 HacTosuux [Ipasui.

Crarbs 10. TpeOoBanusl K BXOASIIUM JOKYMEHTAM

10.1. B cootBerctBun c IlpaBunamu o0beM JOKyMEHTa OIPENENSIeTCS B «CTaHIAPTHBIX CTPaHHUIAX)
WCXOMsl U3 SKBHBAJICHTA YMCIIA CUMBOJIOB B HEM YHCIY CHMBOJIOB Ha TIOJIHOW CTpaHHIe, HaOpaHHOH mpudToM
Times New Roman, kernp 12.

10.2. HampaBnsembiii KimrieHTOM TOKYMEHT OJDKEH OTBEYAThH CICHYIONTUM TEXHUICCKUM TPEOOBAHUSIM: —
CTaHIApPTHBIH 00beM JOKyMeHTa/-oB — He Oonee 6 (LllecT) cTaHAapTHBIX CTpaHUI; — MaKCUMaJbHBIH 00bEM
JOKyMeHTa B Jr0O0M ciywyae He nopkeH mnpeBbimarh 60 (IllectupecsTH) craHIApTHBIX CTPAaHUL; — TEKCT
JIOKYMEHTA JIOJDKEH OBITH XOPOIIIO YUTAEM U OTOOpaXKaeM.

10.3. DnekTpoHHBIE JOKYMEHTHI IPHHUMAIOTCS UCKIIIOUYUTENBHO B popMmarax ¢ pacmmpeHusMu txt, rtf,
doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM NPUCHUTAEMBIX JTOKYMEHTOB
MOXKET OBITh OTPaHWYEeH TEeXHUYECKHMMH MapaMerpamu npuHuMaemoro Kommanweit 3ampoca, o gem KimeHT
MOXKeT OBITh TIponH(pOpMIpoBaH KoMITaHuel mpu 00paIeHuy.

10.4. B caywae, eciu HampaBieHHbIX KIHMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTAaTOYHO ISt
npenocrapieHus CIENUANUCTOM PE3yJabTaTOB OKa3aHWs YCIYT, MpeJocCTaBlicHHe 3ampamuBaeMoi KineHtom
VYenyru IpruocTaHaBIMBaeTCs 10 IPEA0CTaBICHUS JOMOJHUTEIbHBIX JOKYMEHTOB. HeocTaro4HOCTh TOKYMEHTOB
onpenensercs CrenuairucToM.

Paznen IV. TpeGoBanus k 00MeHy nHpopManuei
Crarpd 11. ConyTcTByIO1INE CBEICHUSA

11.1. B mporecce npenocrasienus Yeiuyr KiimeHTy MOTyT cooOIIaThes JaHHBIE O IPYTUX OpraHU3anusX,
OpraHax M rpaxinaHax (TpeTbH JIUIA), UX pa3paldoTKax, NPOAYKTaX, MPEJIOKCHUIX, B TOM YUCIIE KOMMEPYECKOTO
XapakTepa, CCbUIKHM Ha caiiTel B cetn «V/HTepHeT» (comyTcTByromas uHpopManus). YKazaHHbIE TPEThU JHLA U
comyTcTBytomas uHdopmanus He nposepsitorcs Komnanueit uinu IlapTHepoM Ha COOTBETCTBHE TEM WJIM MHBIM
tpeboBanusaM. Hu Kommanus, uHu IlapTHep HE HECYT OTBETCTBEHHOCTH 3a MJaHHYIO COIYTCTBYIOIIYIO
nHPOPMAIMIO, B TOM YHCJIE 3a JIIOObIC MHEHHUS WM YTBEPKIICHHS, BHIpAKEHHBIE TPETHHMU JIMLAMH, PEKIaMy U
Ipouee, a TaKXkKe 3a JOCTYIHOCTh TAaKOH COMYTCTBYIOIIEH MH(OpMAaLUU M MOCIEACTBUS €€ UCIIOJIB30BAHUS WIH
Heucnosb3oBanus KimeHrom.

11.2. TlpenocraBienue r000H COMYTCTBYIOIIEH WHPOpPMAIMKA KOMMEPUYECKOTO WM HEKOMMEPUECKOTO
XapakTepa He sBIseTcs ee 0100peHHueM MM peKoMeHIauel co cTopoHbl Kommanuy, 3a HCKITIOYEHUEM CITy4yaes,
KOTJIa Ha 3TO MPAMO YKa3bIBaeTCH.

11.3. Tlpunumas IlpaBuna, KnueHT BeIpakaeT cBOe corviacieé Ha BO3MOYKHOCTDH IOJIYUYEHHUS PEKIaMHOM
uHGOpPMALMK B LEJSIX M CIIydyasX, KOraa HE0OXOOUMOCTbh TaKOTO COIVIACHSI MPEAYyCMOTpPEHA 3aKOHOATEILCTBOM
Poccuiickoit denepanuu.



Crarbs 12. TpeGoBaHHsI K KOMMYHHKAIIASIM

12.1. Homepa TtenedoHOB, aapeca 3JIEKTPOHHOIH MOYTH M WHAs KOHTaKTHO-aApecHas wH(opmarus,
HeoOXomuMas Ul TIONYYCHMsI YCIyT, ycTaHaBiuBaeTcs Komimanmeid W comepXuTcs Ha caiite Kommanwmm u
[MaptHepa, a Takxe B Ceprudukare. B ciiydae M3MEHEHUs COOTBETCTBYIOIIEH KOHTAKTHO-aIPECHON HH(DOPMAITUU
MIPUOPHUTETHON sIBIIsieTCs mH(popMaIus, pa3MenieHHas Ha caiite Komnanun. Bce KoHTakTHBIE peKBH3UTHI (HOMEpa
TeneoHOB, agpeca SIEKTPOHHOW TOYTHL, PaBHO Kak W JIFOOBIE WHBIE MpenocTaBiieMble KimeHToM cBeleHus)
paclleHHBaIOTCSI KaK KOPPEKTHhIE, mpuHajyiexkanme Kmmenty um goctymubie st KimeHnrta, B CBSI3M € 4eM
OCYIIECTBIICHHE TeIe()OHHBIX M WHBIX KOMMYHUKAIIMOHHBIX BBI30BOB, NPEAOCTABICHUE DICKTPOHHOW W WHOU
KOPPECIOHACHIIMM € MCIOJb30BAHUEM JAaHHBIX PEKBU3UTOB MPU3HAETCS OCYLICCTBICHHEM KOMMYHHMKAIUHU C
Knuentom.

12.2. Jns oxazaHus COOTBETCTByomMX Yciyr Cnemuanuct ocymiectBuieT He Mmenee 2 ([Byx)
WCXOJSINIMX BBHI30BOB B TEUCHHWE Yaca Ha TededoHHBIM HoMmep KimeHTa, yka3aHHBI UM TIpH AKTHBAIUA
Ceprudukara. [Ipu senoctynHoctn KimmeHTa mpu Takux BBI30BAaX YCIyra CYMTACTCS HEOKa3aHHOM B OTCYTCTBHE
BuHbl Komnanun. KnueHT BmpaBe oOpaTHTHCS C aHAJIOTMYHBIM BOIPOCOM TOBTOPHO, B TaKOM CIIydae CPOKH
HAUUHAIOT T€Yb 3aHOBO.

12.3. IIpenocrtaBieHHe YBEAOMIICHHM, PpE3YyJIbTAaTOB OKa3aHUs YCIYyI, MHBIX CBEICHUU M JaHHBIX C
HCIOJB30BAHUEM JIPYTUX PEKBU3UTOB JONYCKACTCA IIPU YCIOBUU MNPECABAPUTCIBHOTO HX COIIaCOBaHHA C
KoMrmanueit mpuMEHUTENBHO K KOHKPETHOMY MH(OPMAIIMOHHOMY B3aUMOJICHCTBHUIO.

12.4. KiueHT caMOCTOATENLHO HECET OTBETCTBEHHOCTh 33 COOTBETCTBHE COOOIIAEMBIX HIIH
IepechlaeMbIX MM JaHHBIX  TpeOOBaHWAM  3aKOHOAaTrenscTBa  Poccuiickoit  @Demeparuu,  BKIIOYas
OTBETCTBEHHOCThH IEPEN TPETHUMHU JUIAMU B CIydasx, KOTJAa MpenocTapieHue KmnmeHToMm Tex M UHBIX JaHHBIX
WU COJACP)KAaHUE STUX JAHHBIX HapyllaeT MpaBa U 3aKOHHbIE MHTEPECHl TPEThUX JHUL, B TOM YUCIEC JIUYHBIC
HEUMYIIICCTBEHHBIC TIpaBa aBTOPOB, WHBIC WHTEIUICKTyaJIbHBIC IIpaBa TPETHUX JHWI, W (WIH) IMOCATAaeT Ha
MIPUHAJICKAIIUE UM HeMaTepHuaabHble Onara.

12.5. Kommanust wiu [lapTHep BhpaBe ycTaHaBIMBATh OTpaHUYEHHs] B OOMEHE NaHHBIMU IS BCEX
KnuentoB nubo s oraensHbIX Kareropuil KnmeHtoB (B 3aBucMMOcTH OT Mecta mnpeObiBaHus Kimenra,
MIPOrPaMMHO-ANIAPATHBIX CPENCTB, WCIOJIb3yEMBIX B KOMMYHHUKAI[MH), B TOM 4YHCIEe: Halu4ue (OTCYTCTBHE)
OTACNBHBIX (YHKIHMHA COMYTCTBYIOIIMX YCIyT, MakCHMalbHOE KOJMYECTBO Tele(OHHBIX BBI3OBOB HIIH
cOOOIIEHNH, MepeaaBaeMbIX dYepe3 JJCKTPOHHBIE CPEACTBA CBS3H, KOTOPbIE MOTYT OBITh OTIPABIEHBI WIIH
noiay4eHsl ogHUM KimMeHTOM 3a yKa3aHHBIM NE€pHoJ] BPEMEHM, MaKCHUMAJIBHBIH Pa3Mep IOYTOBOIO COOOILEHHUS,
MaKCHMaJbHas MPOJOKUTEIBHOCTD HEMIPEPHIBHOTO TeNe(OHHOTO HIIH HHOTO KOMMYHHKAIIMOHHOTO COeTUHEHUS,
CIEIMATbHBIE TApaMETPhI IEPECHUIAEMBIX YE€PE3 IEKTPOHHBIE CPEACTBA CBI3U NaHHBIX.

12.6. KoMmmaHusi BlpaBe MNPEKparuTh NpHUEM JaHHBIX, HalpapisgeMblx KiMeHTOM B aBTOMAaTUYECKOM
peXHuMe, a TakKe JIF000H HHpOPMAIIUY, CTCHEPUPOBAHHON aBTOMAaTHUECKH (HapUMep, IIOYTOBOTO CliamMa).

12.7. Ilpu ucnons3oBanuu Ycayr KnueHt He Bopase:

nepenaBarb  JIOOBIM  CIIOCOOOM — JTaHHBIE, KOTOPBIE SBISAIOTCS HE3aKOHHBIMH, BPEJOHOCHBIMH,
KJICBECTHUYCCKUMH, OCKOp6H$IIOHII/IMI/I HPAaBCTBEHHOCTb, JACMOHCTPHUPYIOIINMHU (I/IJII/I SABJIAOITUMUCA
MpomnaraHjod) HacWiKe U JKeCTOKOCTb, HapylIAlOT IpaBa WHTEUIEKTyaJbHOH COOCTBEHHOCTH,
NPONAraHIUpyOT HEHABHCTh W (WJIM) TUCKPHUMHUHAIMIO JIOACH 10 PacOBOMY, STHUYECKOMY, MOJIOBOMY,
PETMIHO3HOMY, COLIMAIFHOMY IIPH3HAKaM, COIAEp)KaT OCKOPOJNEeHUS B ajpec KAKUX-JIMOO JIMIl WIIH
OpraHu3alri, colepKar dIEeMEHTHI (MU SBISIOTCS MPOIAraHaoi) nopHorpaduu, pa3psCHIIOT MOPSIAOK
W3TOTOBJICHHS, MPUMEHEHHS MM HWHOTO HCIOJNB30BaHMS HAPKOTHYECKHX BELIECTB MM WX AHAJOTOB,
B3PBIBYATHIX BELIECTB WJIM HHOTO OPYKUSL;

BbIlaBaTh ce0s 3a JAPYroro d4ejoBeKa WM NPEACTaBUTENS OpraHM3anuud W (Wiau) cooluiecTBa 0e3
JOCTaTOYHBIX Ha TO MPaB, B TOM YHCIIE 32 COTPYAHMKOB KoMmanuu, a Takke NPUMEHSTH JTI00bIe Ipyrue
(GOpMBI B CIIOCOOBI HE3aKOHHOTO TPEICTABUTENILCTBA PYTHX JIULL;

mepenaBath JIIOOBIM  CITOCOOOM — Kakue-TMOO Marepuaibl, COAEp)Kallle BHPYChl WU JApYTHe
KOMIIBIOTEPHBIE KOABI, (haliyibl MM MPOTpaMMBl, MIpeAHAa3HAYCHHBIE ISl HApYIICHUS, YHUUTOKEHHS JINOO
OrpaHWYeHHs  (QYHKIMOHAJIBHOCTH  JIIOOOr0  KOMIIBIOTEPHOTO  HMJIM  TEJICKOMMYHHKAIIMOHHOTO
000pyIOBaHMS WM TIPOTPAMM, JUIS OCYIIECTBICHHUS HECAHKIIMOHMPOBAHHOTO OCTYNA, B TOM YHCIE
MyTEM pa3MeIICHUs CChIJIOK Ha BBINICYKA3aHHYHO HH(OPMAIIHIO;

WHBIM 00pa3oM Hapymars TpeOoBaHMs 3akoHoaaTenbcTBa Poccuiickoit dexepannu nmpu OCyIIECTBICHUH
rH(OPMAIIMOHHOTO OOMEHa.



Paznen V. Kondunenuuaasnas nagopmanus
Crarbs 13. llepconanbuas unpopmanus. Ilepconanbubie nanuble KiineHToB

13.1.  Kmment, npuobpetas Tapudusiii mad u (nan) aktuBupysS CepTHQUKAT, BEIpaXKaeT CBOE COTIIacHe
Ha ucnoibp3oBaHue Kommanueil cBefeHUI 0 €ro mepcoHaNbHBIX JaHHBIX B COOTBETCTBUHU C 3aKOHOAATEIHLCTBOM
Poccuiickoit denepanunu u A Leaeil opranu3anuu ucnoiaHeHus Jorosopa.

13.1.1. KoMmmanus ocymecTBisieT 00pabOTKy MepCOHANBHBIX JaHHBIX KIIMEHTOB, TONb30BaTeNeH (eciu
MOJIH30BATENN MPENyCMOTPeHbl Tapu(HBIM TUITAHOM), a TAK)KEe MHBIX JIMI, ACHCTBYIOIUX OT uMeHU KineHta, B
COOTBETCTBMM C TMOJOXKECHUAMH JCHCTBYIOIIETO 3akoHoaarenbcTBa Poccuiickoit ®dexepauuu o0 3amure
MIepPCOHABHBIX JTAHHBIX, HACTOSATIHX [IpaBui, a Taxke JTIOKAIbHBIX aKTOB, IpUHUMaeMbIx KoMmaHme.

13.1.2. Kommanus oOpabarsIBaeT nmepcoHaAIbHBIE TaHHbIe KireHTa, moinp30Bareseil, HHBIX JUI, CBEICHUS
0 KOTOpBIX mpenocTaBui KitneHt B opsjke, npeaycMorpeHHoM [lonmtukoi koHpuaeHImanpbHocTH Kommanuu.

13.1.3. Knuenrt, cormamasce Ha ycinoBus OdepTsl, MOATBEPXKAAET, YTO OH NPOHMH(POPMUPOBaH 00
00paboTKe MEepCOHANBHBIX JAHHBIX B IOJIHOM OOBEME M JAeT CBOE KOHKPETHOE, IPEAMETHOE, CO3HATEIbHOE U
OJTHO3HAYHOE comlacue Ha ux 00paborky. Ilemu oOpabOTKU MEpPCOHATIBHBIX JaHHBIX, CIOCOOBI 00PabOTKU C
yKa3aHWeM ACUCTBHI, COBEPIIACMBIX C NEPCOHAIBLHBIMH JaHHBIMH, 00beM 00palaTbIBaeMBIX MEPCOHAIBHBIX
naHHbIX KnueHty sicHbI.

13.2. Kommnanus ocymiectisieT cOop 1 00pabOTKy IepeyHs IepCOHANBHBIX JaHHBIX, BKIFOYAIOIIETO B
ceost:

(hamMuITHIO, UMSI, OTYECTBO, IATy U MECTO POXKACHIS, TPAKIAHCTBO;

MpeKHUE PaMHUITUIO, UMSI, OTYECTBO, IaTy, MECTO U IPUYMHY U3MEHEHUS (B Cly4yac U3MCHEHUS ),
nacnopTHele naHHble Kinenra;

aZipec perucTpanuy U GakKTHIECKOTO MPOKUBAHUS, JaTa PETHCTPAITUHN 110 MECTY JKHTEILCTBA;
UICHTU(UKAIMOHHBIM HOMEP HAJOTOILIATEIIbIINKA;

HOMEp CTPaXOBOTO CBHJIETEILCTBA 0053aTEIIBHOTO MEHCHOHHOTO CTPaXOBaHHUS,

HOMEpA PacCUETHBIX CUETOB, OAHKOBCKHX KapT;

CBEZICHUS 00 MMEIONTUXCS KPEauTax.

13.3. Kommnanus ocymiecTisieT cOop 1 00pabOTKy epCOHATBHBIX JaHHBIX B CIETYIOUINX LEISX:

unentudukanus Kiuenra;

npenoctapiieHre KiimeHTy nmepcoHanm3upoBaHHBIX YCIYT;

yAy4IIeHHe KadecTBa YCIyT, yAo0CTBa NX NCIIOIB30BaHNUs, pa3paboTKa HOBBIX MMPOAYKTOB U YCIIYT;
MIPOBE/ICHUE CTATUCTUYCCKUX U UHBIX UCCIICOBAHUH, HA OCHOBE 00C3IMYCHHBIX JaHHBIX;
HanpasJeHHs (COOOIICHHS) TPEATIOKESHUN O MTPOIOHTaIuH JJoroBopa Ha HOBBIIA CPOK.

13.4. llpuaumast ycnoBust Hacrosmmx [IpaBun, Kinment cormamaercs ¢ Tem, uro Kommanus
OCYILECTBIISIET cOOp, 3aMUCh, CUCTEMATHU3AINI0, HAKOIUICHUE, XpaHeHUe, yTouHeHne (OOHOBIICHHE, U3MEHEHHE),
W3BIICUEHUE, HCIIONb30BaHMe, Iiepenady (paclpoCTpaHEHHe, IMpeNoCTaBleHHe, JJOCTYIl), O00Oe3TMYnBaHUE,
OnokupoBaHue, yaalleHue, YHHITOKEHIE TIEPCOHANBHBIX MTaHHBIX KineHToB (00paboTKy mepCcoHaNbHBIX TAHHBIX )
JUTS TIeTiel, yka3aHHBIX B 1. 13.2 Hactosuux [IpaBui.

13.5. Kommnanus rapaHTHpyeT, 4YTO CBEIACHHUA JIMYHOTO M KOH(PHUACHIIMAILHOTO XapakTepa,
npenocrapisieMble Kimmenrom Kommanwm B 1esX oka3zaHus yciuyT o TapudrOMy miany, OyIyT HCIIOIB30BaATHCS
B COOTBETCTBUH C TPEOOBaHUSIMH, IPEABSIBIIEMBIMU 3aKOHOIATEIHCTBOM Poccuiickoit denepanmu.

13.6. IlepconanbHas nHpopmanust Knuenra xpanutcst u oOpabarsiBacTcs Kommnanuel B COOTBETCTBHU
¢ ycnoBusimu IlpaBuii, [eficTBYIOIINMX B OTHOLIEHWH Bcel MHpOpManuy, koTopyto KoMnanus MOXeT MOIy4YuThb O
Kmuente B mpomecce momb3oBaHus Ycemyramu. Cornacue KiumeHta Ha TpemocTaBleHHE NEpCOHAIBHOU
nHPOPMAIMH, JAHHOE UM B COOTBETCTBHH C TOJIOKCHUSMH HacTosmuX [IpaBuil, B paMkax OTHOIICHHH C JTFOOBIM
U3 YKa3aHHBIX JIML paCIPOCTPAHAETCS Ha BCE 3TH JIULIA.

13.7. Hcnonw3zoBanue Yciayr o3HadaeT 6€30roBopodHoe comtacue KiimeHTa ¢ oIoKeHUSIMA HACTOSIIICH
CTaThH U YKa3aHHBIMH B HEW YCIOBUSAMH 00paOOTKH €ro MepcoHanbHoN HH(popManuu.



13.8. Hwu Kommnanus, Hu IlaptHep B oOmeMm ciaydae He OOS3BIBAIOTCS MPOBEPSTH AOCTOBEPHOCTH
MepcoHaNbHOW  mH(popManuy, mnpenocTaBiuieMoil KimeHTamMu, W He OCYIIECTBISIOT KOHTPOIb 33 WX
JIEeCTIOCOOHOCTBIO, OJHAKO HCXOASAT W3 TOro, 4T0 KIMEeHT mNpenocTaBiseT IOCTOBEPHYIO W IOCTATOYHYIO
MEPCOHANBHYI0 HHPOPMAIIHIO U TOICPKUBAET 3Ty HHPOPMAIIHIO B aKTyaJIbHOM COCTOSHHH.

13.9. Komnanusi coOMpaeT W XpaHUT TOJNBKO T€ IMEPCOHANBHBIC JTAHHBIE, KOTOPHIE HEOOXOMUMBI IS
OKazaHus YCIyT.

13.10. Xpanenue mnepcoHanbHONW wuH(pOpManu KIMEHTOB OCYIIECTBISETCS B COOTBETCTBHH C
BHYTPCHHUMH KOPIIOPAaTHUBHBIMU JIOKyMEHTaMU. B OTHOIIeHWH mepcoHanbHOW wuH(popManuu Kiuenra
COXpaHseTCsl e¢ KOH(DUICHITNATBEHOCTb.

13.11. Kommnanus u [TapTHep BripaBe nepenars nepcoHaibHy o nHbGopManuio Kitmenra TpeTbuM JIUIaM B
CIEYIOUIUX CIyYasx:

KimneHT BBIpaswit cBoe cornacue Ha TaKue JeHCTBHS,
B Clly4asix, IpelyCMOTPEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

13.12. Komnanusi npuHUMaeT HEOOXOOUMBIC M TOCTATOYHBIC OPraHU3AaLMOHHBIE U TEXHUYECKHE MEpPbI
JUTS 3alUTHI TIepCOHAbHOUM nH(popMannn KinerTa oT HempaBOMEPHOTO HITH CITy4aifHOTO TOCTYIa, KOTIMPOBaHUS,
pacmpocTpaHeHHs, a TakKKe OT WHBIX HEMpPaBOMEPHBIX JEMCTBUH C HEHl TpeTbUX JHIl, a PaBHO BO3JaraeT
aHanornyHele obs3aHHOCTH Ha [lapTHepa.

13.13. KommaHusi rapaHTHPyeT, 4YTO CBEICHHWA JIMYHOTO M KOH(PHUACHIIMAILHOTO XapakTepa,
npenocrasisiembie Kimmentom Kommanunm B memsax okazanus Kmmenty Yenyr mo Tapudnomy mmany, OymyT
HCTIOJIb30BATBCSI B COOTBETCTBUM C TpeOOBaHMSMH, TPEIbSBISIEMBIMA 3aKOHONATENbCTBOM Poccuiickoit
denepanun.

13.14. Kmument BeIpaxkaeT KoMmmanum cBoe corracue Ha XpaHeHHe MHGOpMaInud o cebe M OKa3zaHHBIX
VYenyrax ¢ 1enbi0 KOHTPOJIS KadecTBa YCHYL, a Takke Ha o0paboTKy yKa3aHHOM HH(pOpPMAalUH ¢ TOMOUIBIO
CPE/ACTB aBTOMATH3allMd WM 0€3 HCIONb30BaHUS TAaKUX CPEACTB, BKIIOYas cOOp, 3aluCh, CUCTEMaTH3alHIO,
HakKOIJICHWe, XpaHEHWe, yTOYHeHWe (OOHOBIEHWE, W3MEHEHWE), W3BIIEYCHUE, WCIOIb30BaHUE, TMepeaady
(pactpocTpanenmne, MPEIOCTABICHUE, IOCTYI), OOE3TMYMBAHHUE, ONOKMPOBAHUE, YHaJCHUE, YHUUTOKCHHE
MEPCOHATBHBIX JIAHHBIX.

13.15. Omeparop o00s3aH YHUYTOKUTH TEPCOHANBHBIE JAaHHBIE CyObekTa (MaM OOECIeYnuTh UX
VHUYTOXKCHHUC):

MU TPEJACTABICHUN CYOBEKTOM TMEPCOHAIBHBIX JAHHBIX (WM €ro MPEJACTaBUTEIEM) CBEICHUIA,
MOJTBEPKIAIOIIUX, YTO TIEPCOHATILHBIE JTAHHBIE SBIISIOTCS HE3aKOHHO MOTyYEHHBIMU W HE SBIISIOTCS
HEOOXOMMMBIMH JIJIS 3asBJICHHOM 1€ 00pabOTKH - B TeueHUE 7 pabounx AHEH cO JTHSI MPEACTABICHUS
Takux ceefeHuit (4. 1 ctT. 14, u. 3 ct. 20 3akona Nel52-D3)

MIPHU BBISABJICHUH HETPABOMEPHOH 00paOOTKM MEPCOHAIBHBIX JAaHHBIX, €CIIM HEBO3MOXKHO O0CCIICUUTh
€€ TPaBOMEPHOCTh, - B TeueHne 10 pabouymx IHEW ¢ JaThl BBIABICHHS HEMPABOMEPHOW 0OpabOTKH
MepCOHANBHBIX AaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

MPH JIOCTHXKEHUM 1IeJIn 00pabOTKH NEPCOHANBHBIX JaHHBIX - B TeueHue 30 JHEl C Jarhl JOCTHIKCHUS
e 00pabOTKY MepCOHANBHBIX NaHHBIX (4. 4 cT. 21 3akona Nel52-D3);

MIPH OT3bIBE CYOBEKTOM IMEPCOHAIBHBIX JAaHHBIX COINACHs Ha 00pabOTKY €ro MepCOHANbHBIX NTaHHBIX,
€CJIM MX COXpaHeHue Oojiee He TpeOyeTcs IS 1iesield 00paOdOTKU MEePCOHANBHBIX JTaHHBIX, - B TCUCHHE
30 mHEH ¢ JaThl MOCTYIUICHUS yKa3aHHOTO OT3biBa (4. 5 cT. 21 3akoHa Nel52-D3)

13.16. JlaHHBIE 00 YHHYTOKEHUH NEPCOHANBHBIX NaHHBIX KiMeHTa QUKCHPYIOTCSA B PETUCTPAlMOHHOM
xypHaie Kommanun u Akte 00 YHHITOXKCHUU MTEPCOHATBHBIX JIAHHBIX.

Crarbs 14. Unas xoHpuaeHnuaIbHAsA HHGOpManus

14.1. K uHOH KOHpUAESHITHAITEHON WHGOPMAIIMY B COOTBETCTBUH C HacTOSIIMMU [IpaBuinamMu oTHOCHTCS
nH(pOpMaIHS, SBIAIOMAACT KOMMEPIECKOH, TpodeCCHOHATBHOM, CITyKEOHOW MIIM WHOW TaifHON B COOTBETCTBHUH C
3aKOHOJATeNbCTBOM Poccuiickoi denepanuu.

14.2. B npouecce nHPOPMALIMOHHOTO 0OMEHa B paMKax B3aMMOOTHOLICHHUI MO OKa3aHHIO YCIYT MOMKET
moTpebdoBaThes mepeaada KoHGUASHITHATHFHOW HH(DOPMAIIMH MEXIy YIaCTHHKaMH OOMeHa.



14.3. JIro0oi#t U3 y4yacTHUKOB MH(QOPMAIIMOHHOTO B3aWMOACUCTBHA MPH MONYyYEeHHH KOH(PHUICHIUATEHON
rH(popMaIu 0053yeTcs:

HCTIOIB30BATh 3Ty HH(OPMAIIMIO TOJIFKO B OTOBOPEHHBIX B HacToAIIMX [IpaBuiax 1ensx u HUKOTJa He
HCTIOJIB30BATh €€ B KAKUX-JTN00 MHBIX MEeNIX 0e3 MpeaBapuTeIbHOTO MMCEMEHHOTO pa3pemieHs
MepeIaBIIero YYacTHUKA;

HE Tiepe/aBaTh 3Ty HHGOPMAIIHIO TPETEUM CTOPOHAM 0€3 PeABApUTEIILHOTO TUCHMEHHOTO Pa3pelICHHS
MIepeaBIIero YYacTHHKA, KpOMe KaK B CIy4asX, KOraa 3Ta HHQopMaIus:

e (Obula WM CTasla OOLEU3BECTHONW U3 HCTOUHUKA, OTIMYHOTO OT MOJIYYHMBLIETO YYaCTHHUKA;

® (bula HAa 32aKOHHBIX OCHOBAHUSIX U3BECTHA IOJyYUBILEMY YIACTHHUKY JIO €€ MTOTYYEHHUS OT
[IEpeIaBUIEro yUaCTHUKA,;

® JOJIXKHa OBITH PpacKpbITa IOJTYYHUBIOIUM YYAaCTHUKOM B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM
Poccutickoit denepanuu.

Paznen VI IIpaBa u o6s3anHocTtu CTOPOH
Crarbs 15. IIpaBa Kimmenra

15.1. Tlonb3oBarbest YciyraMu B T€UEHHE BCETO CPOKa OKa3aHUs YCIIYT, OMPEAEISIEMOTO B COOTBETCTBUH C
BbIOpaHHBIM Kiinentom TapugHBIM M1aHOM.

15.2. Tlonmp3oBaThCsi BceMHU mpeAocTaBusgeMbiMd KoMmmaHued CKuAKaMU U CHEUUATIbHBIMU
npeIoxKeHuaMu 11 KiaueHTos.

15.3. Coob6mars Komnanun 060 Bcex cCilydasx HEMpPEeAOCTaBICHUS YCIYT WM MPEAOCTaBICHUS YCIyT
HEHaJUIeKaIIero KauecTBa, a TakiKe HEKOPPEKTHOTO oOpateHus co ctoponsl Crienpanucta Komnanuu.

15.4. Ilomyuyate HEOOXOOUMYIO M AOCTOBEpHYIO MHpopManuio o Komnanuu, o0beMe npenocTaBiseMbIX
Yenmyr, a Takxke HHYI0 HH)OPMAIIIIO, CBA3aHHYIO C IIPEIOCTaBIEHHEM YCITYT.

Cratba 16. O6s3annoctu Kianenrta

16.1. IlpemocraBnare KoMmMmaHuu MONHYI0 W JOCTOBEPHYIO HH(POPMAIMIO B LEISIX WACHTHU(DUKAINH
KnuenTa v npegocrtapieHust emy YCIyT.

16.2. Tlpu nepBom oOpaieHud K KommaHuu mNpeaoCTaBUTh HEOOXOMUMYIO IS LIEICeH BO3MOXKHOCTH
Unentnduranuu Kimenra B mponecce okazanus YCIIyr HH(GOPMALHMIO: KOJAOBOE CJIOBO, KOHTPOJIBHBIN BONPOC U
OTBET Ha Hero, cyOowekT Poccuiickort ®Penepanuu u ropon (MHOW HACENEHHBIM IyHKT), B KOTOPOM IPOKHBAET
Knuent.

16.3. He napymarb TpeOoBaHMII 3akoHOAaTeNbCcTBa Poccuiickoit denepariuy, a Takke OOIICTPUHSATHIX
HOPM MOpAJTd W HPABCTBEHHOCTH MpH oOpaiieHiy B KoMnaHuio 3a monydeHrueM YCIyT.

16.4. He momyckarh MONB30BaHUE YCIIyTaMH JIMIIAMH, HE SBISIOMUAMUCS KiIMeHTaMu B COOTBETCTBHH C
HacTosuMu [IpaBunamu, eciiu HHOE TIPsIMO He oroBopeHo B TapudHoM rmiaHe.

16.5. He 3ampammBare y Kommanuu Yciayru mo HnpaBOOTHOIIEHHUSIM, YYAaCTHHUKOM KOTOPBIX SIBISETCS
ITaptHep (xontparent) Kommanmm w (wim) Komimanws, B pe3yibTare OKa3aHHsS KOTOPBIX MOXKET BO3HHKHYTH
«KOH(MIMKT MHTEpecoB» M (WIK) MOXeT ObITh mpuunHeH yuiep0d [laptHepy (koHTparenty) Kommnanwu u (vim)
Kommnanuu.

[Ipu sToM moOnm «KOH(UIMKTOM WHTEPECOB» IOHMMAIOTCS Te Ciy4an okazaHusi Kommanumeit Yeuyr,
npeaycMOTpeHHbIX TapudHbpIMU TUTaHaMu, Korjma KommaHus 3HaeT WM JODKHA 3HATh O TOM, YTO BOIIPOC
Knuenrta 3aman mo peasbHO CYIIECTBYIOIICH CHUTyallMd MPABOOTHOIICHUS, CTOPOHAMH B KOTOPOM SIBIISIFOTCS
[MaptHep (xoHTparent) Kommannn n Knuent, mubo okazanue Yciyr, mpeaycMOTpeHHbBIX TapudHBIME TTaHaMH,
10 BOIIPOCaM, CBSI3aHHBIM C TpeacTaBieHneM natepecoB Kimmenra nepen [laptaepom (korTparenTom) Komnanwm,
korna Kommanwsi 3aBejoMO 3HaeT O TOM, YTO CTOPOHOW MpaBOOTHOIIEHWUU siBisieTcss [lapTHep (KOHTpareHr)
Komrmanuu (nanee — «KOHMIMKT HHTEPECOBY).

16.6. O3HaKOMUTBCSI C coAepKaHueM HacTosiuux IIpaBui, B TOM 4uCl€ B OTKPBITOM JIOCTYIIE B CETH
WnTepner na caiite: https:/marsrfiru .


https://marsrf.ru

16.7. Hectn wHbIe 00S3aHHOCTH, TPEAYCMOTPEHHBIC HACTOSIMMMHU [IpaBuUiamMu W 3aKOHOAATEIECTBOM
Poccuiickoit ®enepauuu.

Cratea 17. IIpaBa Komnanuu

17.1. IlpuBnexars TPeThbUX JIMII Ui OKazanus Yciyr KineHtam, B TOM YHCIIE CaMOCTOSITENIEHO BRIOUPATh
CrneuuanucToB AJisl OKa3aHUS TE€X WU UHBIX YCIYT.

17.2. IlpoBepsaTs mpeacraBieHHyo KiauenTom nHpOpManmio, a Takxke BBITTONHEHNE KITHEeHTOM yCaoBHit
Hactosiuux [IpaBui.

17.3. IlpnocTaHaBnuBaTh OKa3aHHE YCIYT Ha MEPHOJ MPOBEPKH BbinonHeHus Knuenrom ycnosuii [IpaBun
IIPY BBISBICHUN 000CHOBAHHOTO MOA03peHUS B HapylieHnH KinenToM nonoskenuii Hactosimux 1lpasu.

17.4. Otka3are KnueHTy B mpe1oCcTaBiIeHNH YCIIYTH B CITydasK, KOT/aa:

KJIMEHT HapyllIaeT yCIoBus Hactosmmx [IpaBu;

MoJTydeHre YCIyTy BBI3BAHO MPOTHBOTIPABHBIMU UHTEpecamu KinenTa;

OKazaHWe  YCIyrd ToBieueT  Hapymenwe Kommanmeit  TpeOoBaHMT  MPUMEHUMOTO
3aKOHOJIATENIbCTBA, & TAKXKE MIPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

OKa3aHue YCIyrd HapyllaeT IpaBa U 3aKOHHbIE HHTEepechl Komnanuu;

OKa3aHHe YCIyTH MOBJIeYeT «KOHPIUKT HHTEepecoBy (1. 16.5 Hactosmmx [1paBun);

KnueHt ocymiecTBisieT 3ampoc HpU COBEPIICHUM WJIM TOIBITKE COBEPIICHHUS YMBIIUICHHOTO
MPECTYIUICHUS, UCXO/S M3 HAIMYUS B €ro JeHCTBUsIX (0e3IeHCTBUM) PU3HAKOB MPECTYILICHUS,
BBISIBJICHHBIX B Tporiecce B3anMoseiicTeus Kimmenrta u Kommnanum;

nevicteus (6e3merictBue) KimeHTa SIBISIOTCS 3JI0YMOTPEONICHHEM IPaBOM, HAHOCSIIMM Bpen
Komnanwuu unu [aptaepy.

Cratba 18. O0s13annocTu Komnmannu

18.1.  OxaspiBath Knmenty mo 3ampocy KimenTa Yemyrn B Topsike U Ha YCIIOBHUSX, TPEIYCMOTPEHHBIX
HactosmMu  [IpaBuiamMu, COOTBETCTBYIOIIMM TapudHBIM IUTAaHOM U 3aKOHOAATEIbCTBOM Poccuiickoit
®denepanny, 3a UCKIIOYEHUEM CITy4YaeB, IPETyCMOTPEHHBIX M. 17.4 HacTosiux [Ipasuit.

18.2. IIpenoctaBnsate KineHTy cripaBOYHO-KOHCYABTALIMOHHBIE YCIYTH IO BOIIPOCAM OKa3aHUs YCIyT.

18.3. Obecneunts KnmneHTy BO3MOXXKHOCTh O3HAKOMHUTHCA C HAcTOSMMMU [IpaBuinaMu, pa3MecTHB HX B
OTKPBITOM A0CTyne B ceTu MHTepHeT Ha caiiTe: https:/marsrf.ru .

Paznen VII. [Ipoyue yciioBusi
Cratb 19. [IpaBa HHTENIEKTYaJbHOI COOCTBEHHOCTH

19.1. HckmrountenvHble MpaBa Ha OOBEKTHl HMHTEIUICKTYaIbHOW COOCTBEHHOCTH, KOTOpPHIE MOTYT
BO3HUKHYTh B Ipouecce okazaHus Kmumenty VYemyr, coxpanstorcs 3a Komnanwen. Ilpu stom Knmenrty
IIPEOCTABISAETCS IPAaBO OECCPOUHOIO UCTIONIB30BAHMUS TAKUX 00BEKTOB UCKIIIOUUTENIBHO B IMUHBIX LEIISX.

19.2. Knuent He BmpaBe 0e3 MUCBMEHHOTO TNpenBapUTeNbHOro cormacus Kommanuu pasmemarh B
OTKPBITOM A0CTYyIe (MHBIM 00pa3oM pacpOCTPaHATh) Pe3yabTaTbl oKa3anus Yciryr Kommnanuu.

Crarbs 20. YperyaupoBaHue criopoB

20.1. Bce pa3Hommacus WM CHOPHI, KOTOPBIE MOTYT BO3HUKHYTH B CBA3H C NMPUHITHEM H HUCTIOTHEHHUEM
Hacroaumx [IpaBun, OyIyT 1O BO3MOXHOCTH PETYIMPOBATHCS IMyTEM IeperoBopoB. Ecim cormtacue 1o
KakiM-TH00 IpuurnHaM He OyleT JOCTUTHYTO B XOI€ JOCYACOHOTO yperylnupoBaHus, 0053aTeIbHO BKIIIOUAIOIIETO
B ce0s, IOMUMO IEPEroBOPOB, NpenbsapieHue KIMEHTOM NpeTeH3uH B HNMCbMEHHOM BHIE IO aJpecy MecTa
HaxoxaeHuss Komnanuu (420066, Pecniyonuka Tarapcran, Muanononuc, Texnomapk um. H.W. Jlobauerckoro, yi.
VYHuBepcuteTckas, A. 5) U ee paccMorpeHue Kommnanued, To Bce cmopbl Mexay Kommanuenn u Kimentom
paccMaTpHUBAKOTCS B CYZI€ B COOTBETCTBUHU € 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu.

20.2. Cpox paccMoTpenus mperen3uu (mHoro obpamienus) Kimenra cocraBmser 15 (IlstHaamars)
pabouux JTHEH ¢ AaThl MOMYYSHHUsI IPeTeH3uK (MHOTO oOparieHus) Kommanueii.

Crarbs 21. Orpanudenne orBeTcTBeHHOCTH KoMnanuu

21.1. Kommanusi HU MpU KaKuX OOCTOSTENHCTBAX HE MPETEHIyeT W He MPeAOoCTaBisieT O(UIIHATBHOTO
TOJIKOBAHUS TMOJOXKEHUN 3akoHonarenabcTBa Poccuiickoit denepalvd U MPEAOCTABISET BCE YCIYTd HCXOIS U3
HakoIUIeHHOro onbiTa KoMmanuu u koHkpeTHoro Croenuanucra Ha OCHOBE IIOJIOKEHUH 3aKOHONATENbCTBA


https://marsrf.ru

Poccuiickoit @enepannu M CIOXKUBIIEHCS TNPAKTUKKM TMpaBonpuMeHeHHd. Yenyru Kommanuum HocST
PEKOMEHIATENBHBIN XapaKkTep.

21.2. KiineHT MOHUMAET W MPHU3HAET, YTO HECOOTBETCTBHE PE3yiIbTraTa OKa3aHWs TOW WIJIM WHOW YCIIyTH
pe3yibTaTy, KOTopblid KIIMeHT X0Teln moydnTh Mpu 00pallieHuH 32 COOTBETCTBYIONICH YCIyroi, camo 1o cede He
SIBIISIETCS (PAKTOM OKa3aHHUsl YCIyT'M HEHa/IISKaIero KauecTsa.

Crartbd 22. 3aKII09UTEeIbHbIE MOJOKEHHS

22.1. Kommanus BrpaBe B J1000€ BpeMsi B OAHOCTOPOHHEM MOpPSAKE BHOCUTh U3MEHEHHUS B HACTOSIINE
[IpaBuna, mnpeaBapuresbHO YyBeZOMHUB 00 3ToM KinMeHTOB myTeM HampaBieHHsS COOOIIEHHS Ha ajapec
AIIEKTPOHHOW TMOYTHI, yKa3aHHBIN KimentoM mpu obpamennn B Kommanwuro, 3a 10 (HecsaTh) pabounx maHed 1o
BHECEHHS TMpENNojiaraéMbIXx W3MeHeHni. Bce wu3mMeHenms B HacTosmux IlpaBmimax myOnmukyroTca Ha
ounmansHoM caiite Kommanuu: https://marsrfiru .

22.2. Bce Ilpunoxenuss k Hactrosmum [IpaBunam SBISIFOTCS HEOTHEMIIEMBIMU YaCTSAMH HACTOSILUX
IIpaBun.

22.3. llpu Hamuuuu pasnuyuii Mexay noioxeHusMu IlpaBun u [punoxeHni K HUM, OTHOCSIIUXCS K
MIpaBOOTHOIIEHUAM Mexay Kommanueil m KnmeHTaMu, MpUMEHEHHUIO MOJUIeXkKaT MOJIOKEHHSI COOTBETCTBYIOLINX
ITpunoxenuii.

22.4. Hacrosimue [IpaBuia BCTyMarOT B CHIIy ¢ MOMEHTa UX OIMyOIMKOBAaHWS Ha O(QHIMAILHOM caire
Komnanuu: https://marsrf.ru

Crarbsa 23. PekBuzutbl OO0 «MuwLieHnaa rpynim»
O01ecTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTHI0 « MUJLIIeHH A TPYII)

Haumenosanue: OOO «MuilsieHHa I rpymim
WHH: 9729317186

OI'PH: 1217700619828

Haunmenoanue 6anka: AO "HOuuKpenur bank"
Pacuernsrii cuet: 40702810920010013307

BHUK: 044525545

Koppecnonaentckuii caet: 30101810300000000545
Anpec anekTpoHHOM noutsl: info@marsrf.ru
Tenedon: 8-800-600-99-93 (becruratHo o Poccun)

Jlst momydenuss Yoyt KiueHTy HeoOXOmMMO OOpaTHUThCS MO TeledOoHy, IO AICKTPOHHOMN ModYTe WiTH
MOCPENICTBOM JIMYHOTO KaObHHeTa Ha opunuansHoM caiite Komnanuu: https:/marsrfiru .
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