O®DEPTA.
MMPABUJIA ABOHEHTCKOT'O OBCJIYKAUBAHMS JJIs1 KJIMEHTOB CEPBUCA
«MEJIBAIIIUTA»

yc.]'[yl"l/l B COOTBETCTBHH C HACTOSAINMMH HpaBnnaMn OKa3bIBAKOTCHA OﬁmeCTBOM C orpannt{ennoﬁ
OTBETCTBEHHOCTHI0 « MMLJIeHH A rpymoim»

Anpec mecta Haxo:kaeHusi: 119192, r. Mocksa, BH.Tep.r. Mynuuunansubeiii Okpyr Pamenku, np-Kt
MuuypuHCKUi, 1. 5, oM. 728

Pazgen 1. OcHoBHBIE OJIOKEHUA
Cratss 1. Ilpeqmet norosopa

1.1. B cootBercTBum ¢ Hactosmmmu [IpaBmramMn aboHEHTCKOTO oOCITykuBaHus asi KIneHToB cepBrca
«Memzamura» (ganee — «IIpaBuma») KnueHnt BHOCHT Ha aOOHEHTCKOH OCHOBE IUIATy 3a MpaBo TpeboBaTh OT
O6miecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «Muntenuan rpynm» (OI'PH 1217700619828 UHH 9729317186
KIIIT 772901001), mecronaxoxaenne: 119192, r. Mocksa, BH.Tep.T. MyHutmnaneHbeii Oxpyr PameHkw, mp-KT
Muuypunckuit, n. 5, moMm. 728 (manmee — «KommaHus») mnpenocTaBieHUs KOMIUIEKCHOIO aOOHEHTCKOTO
00CITy’)KUBaHUSI B COOTBETCTBUH C BbIOpaHHBIM KineHToM Tapu(HbBIM mIaHOM, a TakkKe MPEAOCTaBICHUS MpaBa
ucnonb3oBanus lIporpammusiv o0ecniedenneM (nanee — «I10») Ha ycnoBUsAX TULIEH3MOHHOTO COTJIAIIEHUS ITyTEM
MOJKJIIOUEHHS yIAICHHOTO JOCTyMa Yyepe3 HHHOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «IHTepHET».

1.2. Yenyru mpenoctasinsitotess Knmenty Kommanuwedd mo mepeunto, ykazanHomy B CepTudukare, Ha
yCIOBUSAX a0OHEHTCKOTO JIOTOBOpPAa OKa3aHWsl YCIYr, OTPaXXEHHbIX B Hacrosmux [IpaBmnax (ct. 429.4
I'paxxmanckoro xoaekca Poccuiickoit deneparum).

1.3. Hacrosimue [paBuna siBisitoTcst oepToit 1 MOTYT OBITh MpUHATEI KilneHTOM He WHaue, Kak MmyTeM
MPUCOETMHEHHS K HUM B IIEJIOM.

1.4. Ilpunumas llpaBuna, KineHT TeM caMbIM TONHOCTRIO M 0€30rOBOPOYHO MPUHUMAET ITOJIOKEHUS
moObIx [Ipunoxxennii k [IpaBrnam, a Taxke TOKYMEHTOB, pa3pab0OTaHHBIX HA MX OCHOBE, B TOM YHCJIE OJI0KEHUS
ITpaBun Kommanuu, ony6iMKoBaHHBIX Ha caite: hitps://marsrf.ru .

1.5. KoHkpeTHBII TIepeueHh W 00beM yciyr, KoTopble KimeHt BmpaBe TpeGoBaTh oT Kommnanwm B
COOTBETCTBYIOIINH mepuol, ykaszaHsl B TapudHoMm miane u (uan) Ceprudukare, BblIaBaeMOM Ha OyMakHOM
HOCHTEJIE, JIN00 HamparisieMoM KitueHTy B 3JIeKTpOHHOM (hopMme (Ha 3JIEKTPOHHYIO MOUTy, Jin6o B hopme SMS-
cooOmIeHNs Ha HoMep TeredoHa, oo pa3MeniaeMblii B Jlnanom kabunete Kimenra).

Cratba 2. TepMI/IHBI U onpeacJaeHusi, UCITO0Jb3YEMbIC B HACTOAIIUX HpaBnnax

Bce 3aronoBku paszjenoB (crareil) HCHONb3yloTcs B [IpaBuiax HMCKIIIOUMTENBLHO JUIS  ymoOcTBa
WCTIONIb30BaHus (TIPOYTEHUS ) TIOCIEAHNX U HUKAK HE BIHMSIOT HA TOJKOBaHWE ycioBuil [IpaBu.

AOOHEHTCKHMI IIaTe:k — JICHEKHBIE CPEACTBA, BHOCHMBIE KIHMEHTOM B pasmepe, ONpeAensieMOM
CTOMMOCTBIO BIOpanHoro Kinuenrom TapugHoro miaHa. AGOHEHTCKUH TuiaTek BHOcuTcs KilmeHToMm B KauecTse
IIaThl 3a epros npenocrasienns Kimmenty npasa TpeboBanus or Komnannm okazanust Y CiIyT B T€UEHHE CPOKa,
ompenensemMoro BeIOpaHHBIM Kimentom TapudubiM nnanom. AOOHEHTCKMH IulaTesk BHocuTcs KimeHtom
HE3aBUCHMO OT TOT0, 3aTpeboBan KnueHT Yciyry B iepro cpoka Jieiicteust TapudHOTro TiiaHa wiv Her.

BaHkoBckasg KapTa — 3JEKTPOHHOE CPEICTBO IUIATEXKa, MCIOJb3yeMoe Uil coBepuieHus KimeHToM
OTepaluii B COOTBETCTBUU C JIOTOBOPOM, 3aKIIFOUEHHBIM 110 YCTAaHOBJIEHHOW OaHKOM (popMme, MM Ha yCIOBHUSIX
ucnonb3oBaHus baHkoBckoi kapTel. baHkoBckas kapTa MOXeT OBITh BBINYIIEHA IO TEXHOJOTMH BBIMyCKa
BankoBckux kapt 6e3 (PM3NUEeCKOro HOCHTENS WM Ha (PU3NIECKOM HOCHTENIEe HHPOPMAIIUHU B BUJIC IUTACTHKOBOMN
KapTbl CO BCTPOCHHOW MAarHUTHOW IIOJOCOM WJIM CO BCTPOCHHON MarHMTHOM IOJIOCOM W MHKPOIIPOLIECCOPOM,
npeaHa3HadeHHbIX A7 uaeHTHukanun KnnenTa, xpanenus kimoueBoit nadopmanuu. [log bankosckoii kapToit
MOHUMAIOTCS. OCHOBHBIE MJIM JIOTIOJIHUTEJIbHBIE pacueTHbIE (J1e0eTOBbIe) / KpeIUTHBIE KapThl, SMUTHPOBAHHBIE B
COOTBETCTBHU C YCJIOBUSIMH UCIONB30BaHUA BaHKOBCKUX KapT, yTBEPKIEHHBIMH OaHKOM.

JloroBop — cornamenne Mexnay Kmmenrom n Kommanuei, mo koropomy KimeHT BHOCHT AOGOHEHTCKHUI
mIaTex JIudo nepuoauieckue AGOHEHTCKUE TIATEX K 3a PpaBo TpeboBaTh 0T KoMmanuu npenocTaBieHus Y Ciyr,
MIPEAYCMOTPEHHBIX BeIOpaHHBIM Kimentom TapudueiM muranoMm, a Kommanus o0s3yeTcss oka3piBaTh KimmeHTy


https://marsrf.ru/

Ycenyru o ero TpedoBanuio (3anpocy). 3akimoueHrne abOHEHTCKOT0 JOrOBOpa OKa3aHus YCIYT OCYIIECTBIIACTCS B
MopsiZIKe, peyCMOTpeHHOM Hactosimumu [IpaBunamu. JloroBop coctout u3 Hactosumx [Ipasun u Ceprudukara,
conepakariero naopmanuio o Tapuduom miane Kinnenra, a Takke MOKET COJIEPIKATh UHBIC IOKYMEHTBI, KOTOPBIC
CTOpOHBI COCTABISIOT B PAMKaX UCTIOJHEHHS AOOHEHTCKOTO JIOTOBOPa OKa3aHUs YCIYT.

3anpoc Ha oka3aHue Ycayr (3anpoc) — obpamienne KnuenTa B yctHOM opme mimm B popme dIeKTPOHHON
KOPPECTIOHICHIINH, HAPaBIeHHOE Ha Moy4eHne Aoctyna K Qynknnonany [0 (ucnonp3oBanue (QyHKIIMOHATA
I10) B coorBercTBUM ¢ HacTosmuMu [IpaBuiaMu U COOTBETCTBYIONIMM Tapu(HBIM MIAHOM, COJACpXKAIIEEe BCIO
HEOOXOMUMYIO JIISl TPEIOCTAaBICHHS YCIYrH WHQOPMAIHIO M COCTaBICHHOE B ()OpME, COOTBETCTBYIOIICH
TpeOOBaHUAM, YCTaHOBJICHHBIM KoMnaHueH.

HUnentudukarop — yHukanbHbii Homep Kinenra B cucteme yuera KoMmaHuu TOXIECTBEHHBIH HOMEPY
Horosopa ¢ Kimnentom. Unentudukaropom spisiercst Homep CepTudukara.

HnenTudukanoHHble JaHHbIE — COBOKYITHOCTh YHHKAJIBHBIX JaHHBIX, YKa3aHHBIX B Ceprudukare n
nepcoHanbHOM mH(MopManuu Kimenra, npepocraBiseMbix KinueHtoMm mpu peructparnmu B JluuHoMm kaOuHeTe,
CITy’KallleH JJIs LEIM ONPEISIICHUs TOXKISCTBEHHOCTH MEKIY JTUIIOM, €10 oOnamaromumM, U Kinmuenrom Komnanuu
(unentudukanms Kiouenra).

Kanent — neecriocobHoe (u3mueckoe nuio, gocturmee 18 (BoceMHaamarn) yet, KOTOpoe MPHOOpEo
npaBo TpeboBath npenocrasieHust Komnanueit nqoctyna x gpynkmuonany 10, moaTBepkAeHHOE MOTYyYSHUEM BO
BJaJleHHE U mojb3oBaHue CeprrudukaTa, B TOM YHCIE B 3JCKTPOHHOM BHJE, a Takke MHCTPYKINHU, TEM CaMbIM
ocymiecTBUB NpuHATHE (akuenT) Hactosmux llpaBwn. s meneit mcmomnenuss Kommanuel o0s3aTenbCTB 1O
HacrosimuM [paBunam KnentoM cunrtaercs To nuio, Kotopoe omatiiao CepTuduKkat, B TOM YHCIE MOIYYHIIO
MocJie ero OIIaThl HACHTU(UKAIIMOHHBIC TaHHbBIEe, HAlTpUMeEp, YHUKaIbHBIH HoMep CepTrdrkaTa, 1 IpeaoCcTaBuIIo
Kommanuu cBom upeHTH(UKAMOHHBIE JaHHbIE NMpH nepBoM oOpameHun k Kommanuu. Jlumo, mpuoOGpermee
CCpTI/I(bI/IKaT, HECCT BCC PUCKU, CBA3AHHBIC C €I'0 UCITIOJIb30BAHUEM JIFOOBIM TPETHUM JIMIIOM, HE YIIOJJHOMOYCHHBIM
Ha TaKoe HCIONb30BaHue, a KommaHus o0si3yeTcss MpeInpuHITH BCE BO3MOXKHBIE W PasyMHBIC YCHIIMS IO
MPECEUYECHUIO BO3MOXKHOCTH HOIY4EHHUs Y CIIyT HE yIOJHOMOYEHHBIMU Ha TO nuuaMmu. KoanuectBo dusnyecknx
UL (KOJMYECTBO IOJIb30BaTENIe) M JOMOJHUTENIBHBIE KaTeropuu (PU3MYECKHX JIMI, KOTOPbIE TAaKKE MOTYT
saBisTbes Kimmentamu, onpenenstorcs: TapuHbIME [1aHAMH.

JInuHblii _Ka0MHET — TMepCOHANbHBIA pasnien Ha caiite Kommanun. B Jlmynom kaOwHeTe pa3MeleHbl
ayJu03alicHl YCTHBIX KOHCYJIbTalMi, depe3 JIMYHbIM KaOMHET MOXXHO HAIpaBUTh U IOJYYUTh HNHCbMEHHBIE
JOKYMEHTBI.

Ilepuon okazanmsi_ YCJIVr — TEPUOJl BPEMEHH, yCTaHAaBIUBacMblii Tapu(HBIM TUIAHOM, B TEUCHHE
koTtoporo y Komnanuu coxpaHstorcs 00s13aTeIbCTBa 110 OKAa3aHUI0 Y CIIYT.

IlepconanbHas uHdopmanusa Kiamenta — wHpOpMamus, OTHOCAMIAsCS K OIPENEICHHOMY WIH
oTIpeieNIiIeMOMY Ha OCHOBaHHH Takoi nH(opMaimu KimeHTy, a UMEeHHO:

— mepcoHanbHas nHpopmanus, KoTopyro KinueHt npenocrasiseT o cede caMOCTOSTENbHO MIPU PErHCTPaLN
B JInuHOM KaOnHeTe UK B poLecce MMOJIb30BaHus Y CIlyraMy, BKJIIoYas epcoHalbHble JaHHble Kinenra;

—  JlaHHBIE, KOTOpbIE aBTOMATHYECKH TIepEeAaloTCs B IPOIIECcCe MOJIb30BaHUs Y CIIyTaMu, B TOM YHCIIE, HO He
uckrountenbao: [P, MAC, ICCID azapeca, naHHbIE WM WHBIE YHUKAJILHBIE JIaHHBIE 00 000pyI0BaHUH
Knmnenrta, HOoMepa TenedoHOB, pervoHaIbHBIE KOJIbI, WH(POPMALUs O NPOrPaMMHOM OOECIICUCHUH
Kimenra, ¢ 1OMOIIBIO KOTOPBIX OCYIIECTBIIIETCS JOCTYII K Y Cilyram;

— wuHasg uadopmanus o Kimenre, cO0Op W/WIK MPeIOCTaBICHHE KOTOPOW ONPEIENSIeTCsl U OTOBapUBACTCS C
KnuenToM mHAMBHIYaIbHO.

O0padoTKa NepCOHANBHBIX JAHHBIX — JI000OE JeicTBUe (omepanusi) WM COBOKYIHOCTH JeHCTBUI
(omeparimii), COBEpIIAEMBIX C UCIIOIB30BAHUEM CPEJICTB aBTOMATH3AIMH WK 0€3 HCIIOJIh30BaHUS TAKUX CPEJICTB C
MEPCOHANBHBIMU JTAaHHBIMH, BKJIIOYas cOOp, 3aluch, CHUCTEMAaTH3allMI0, HAKOIUIGHHWE, XpPaHEHHE, YTOYHEHHE
(oOHOBIIEHHE, U3MEHEHNE), U3BIICUEHHE, HCIIOIb30BaHKE, Nepeaady (IpeJocTaBleHne, JOCTYI), 00e3TMYBaHuUE,
ONOKMpOBaHKE, YAAJICHNE, YHHUTOKEHHE IEPCOHATIBHBIX TaHHBIX.

CepTudukar — J0KyMeHT, OO D3JIEKTPOHHOE CcOOOIIeHHe, TUOO0 HWHOM BapHaHT BU3yaTH3aIUU
(Hampumep, KopoOKa, KapTa, BU3nTKa, SMS-coo011eHne), MoATBEpKIAI0IINE 3aKTI0UeHIE AaDOHEHTCKOT0 J0TOBOPa
OKazaHus yCIyT U cojiepxanire Homep Ceprudukara, 1aTy 3aKkiiroueHus] a0OHEHTCKOTO JIOTOBOpa OKa3aHus yCIyT,
HauMeHoBaHue BbiOpanHOro Kimenrom Tapudnoro mirana. Ceprudukar nepemaercs KiveHTy Ha OyMaKHOM



HOcuTene, Moo Hamparisiercs KimmeHTy B 2J1eKTpoHHON opMe Ha COOOMEHHBIN KITMEHTOM afipec DJIeKTPpOHHOM
mouThI, 00 HoMep Tenedona. ®opma Ceprudukara ycranarnmupaercs Kommnanueil 1 MokeT ObITh MU3MECHEHA.

Cneumaaucr — corpynHuk Kommanum (WiM uHOE JUIO, ¢ KOTOphIM Kommanusg 3akimrouwnia
COOTBETCTBYIOIIMI  JOTOBOp),  BIQACKIOIIUNA  HEOOXOMUMOW  KBaJW(UKAIMEW W  HEMOCPEACTBEHHO
MPEAOCTABISIOMUN Y CIIYTH B COOTBETCTBUU ¢ HacTosiuMu [IpaBunamu u npasunamu Kommnanuu.

Tapudublii NJaH — COBOKYIIHOCTh KJIIOYEBBIX [apaMeTpOB OKa3zaHWs YcCIyr (BUAbI, KOJIHUYECTBO,
CTOUMOCTh U TIp.), B COOTBETCTBUHU C KOTOPBIMH OCYyILIECTBIsieTcsi oOcimyxuBanue Knuenrta. TapudHbli mnan
SIBIISIETCS. HEOThEMIIEMOH 4acThbio aDOHEHTCKOTO IOTOBOPA OKa3aHMsI yCIYT.

Ilporpamma nias IBM «Menzaumura» (IIQ) — npencrasneHHas B 00beKTHBHON (hOpMe COBOKYITHOCTH
JAHHBIX ¥ KOMaHJ, NpeJHa3HaueHHBIX i (QyHKIMoHUpoBaHUs DBM M Apyrux KOMIBIOTEPHBIX YCTPOMCTB,
peanusyronias (YHKIIMOHAT MO OKa3aHWI0 KOHCYJIbTAIIMOHHBIX U COMYTCTBYIOUIMX YCIYT C HCIIOJb30BAaHHUEM
TEXHOJIOTHI MCKYCCTBEHHOTO MHTEIUIEKTA U TeJICKOMMYHHUKAIMOHHBIX cpencTB. [10 obecrneunBaeT BO3MOKHOCTh
MOMOIIM B OPraHU3alMU JUCTAHIMOHHBIX MEAMIIMHCKAX KOHCYJBTAllUi, a TaKKe OpPraHM3alMI0 OYHBIX
MCIUIMHCKHUX YCIYI', BKIIIOYas NPUEMBI CIICHUAINCTOB, na60paTopHme U JUArHoCTHYCCKUE HCCIICIOBAaHUA.
Hocryn k [10 ocymecTisiercs mocpencTsoM JInaHoro kabuHeTa.

IaprHep — nuno, peanusyomee Ceprudukarsl VCHOMHUTENS W/WIM OCYLIECTBISIONIEE MPUBICUCHNE
KinentoB Ha ocHOBaHMHU JoroBopa ¢ McnomHuTenem:

«Asmnarcko — Tuxookeanckuit 6ank» (AO), UHH 2801023444, OI'PH: 1022800000079, Poccwus,
675004, Poccus, Amypckas o6aacTb, r. biaroseuiesck, yia. Amypcekas, 1. 225.

A Takke IOpUANYECKUE JINIA, ¢ KOTOpbIMH KoMmmaHust cOTpyHHYAeT B paMKax OCYIIECTBICHUS CBOEH
JESITEeNbHOCTH:

000 «lludpomapcy, MHH: 1658195551, OI'PH: 1161690172820, 420066, Peciybnuka TaTtapcras, T.
Kazanb, mp-kt UOparumosa, 1. 58, oduc 1.

OOO "Curunaé BO", MHH: 3525404922, OI'PH: 1173525022220, 420074, Pecriy6imka Tarapcran, T
Kazanp, [letepOypreckas yi, n. 52, oduc 43/7

000 "FOMU ", MHH: 1655510861, OI'PH: 1251600048150, 420107, Pecriybuka TaTapcTas, T. 0. TOpOI
Kazans, 1. Kazans, yn. CnaptakoBckas, 1. 2, omert. 68

000 «JIabmmy, MHH: 1655510685, OI'PH: 1251600046719, 420074, Pectyonuka Tatapcran, r Kazans,
[erepOyprekas yi, a. 52, opuc 43/7

00O "CospemenHas Memumunaa", MHH: 1657234590, OI'PH: 1171690018334, 420133, Pecmybnuka
Tatapcran, r Kazans, yn Anoparckoro, 1. 22a, stax 1 nmomer. 2

000 JIAIL «buomeny, MHH: 1655262224, OI'PH 1131690004489, 420043, PecniyOnuka TarapcraH, T.
Kazanp, yn. Kanuauna, 1. 30, oduc 2

CO AHO "TIK MC3BP", UHH: 6102067100, OI'PH: 1176100000152, 344015, PoctoBckas o06nacTh, T.
PoctoB-Ha-/lony, yin. Epemenxko, 1. 87/2, koM. 11

WII Hlnaitnep Buxropus Bukroposna, MHH: 550111598769, OI'PHUIIL: 304550636500500, r. Omck.
Kocmuaeckwii mp., 1. 16a, kopr. 1, kB. 316

OO0 " HHBUTPO-Cubups ", WHH: 5402525254, OI'PH: 1105402003904, 630049, Poccus,
HoBocubupckas obnacts, r. HoBocubupck, np-kt Kpacheiid, 31. 218/2

Ycayra — 310 pe3yabTaT HCMOib30BaHus GyHKInoHana 110, ocymecTeiseMoro mo 3aka3y KinneHra m
COOTBETCTBHHU C HacTosmMHu [IpaBuiiaMu ¢ 1eNTbI0 UCIIOTHEHUS CBOUX 00513aTeNbCTB niepe KimmeHntom B paMkax
aOOHEHTCKOI0 I0roBOpA.



Crartba 3. TapudHble IUIAHBI U YCJIOBHUS 0KA3aHUS YCJIYT.

HaCTOﬂHII/IC HpaBI/ma npeayCMaTpuBarOT HNOPSAAOK W YCJIOBHUA OKazaHUsA YCIYI' B COOTBETCTBHUU CO
CJICOAYIOIINMU TapI/I(bHI)IMI/I IJIaHaMu:

Ycayru TII1 TII2 TII3 TI14 TI5 TII6
Tenemenuuuna Bxuroueno | Brmroueno | Bxiroueno | Bxiroueno Bxiroueno Bxiroueno
OuyHble MEAULIMHCKUE YCITYTH: - Bxuroueno | BxnroueHo Bxiroueno Bxiroueno Bxiroueno
IIpuemsbl Bpauel pasnuyHbIX - 2 mpueMa | 2 mpuema 3 npuema 4 mpuema 5 npuemosB
crenuaibHOCTEN
JlabopaTopHBIC aHATHM3HI (JIUMHT - - 5000py0. 5000py0. 10000py®. 15000py®.
pPacxooB)
MucTpyMeHTanpHas 1MarHOCTHKA - - - 3 mpuéma 4 npuéma 5 npuémMoB
OpraHu3zanys CKOpoi TOMOIIIH - - - Bxiroueno Bxiroueno Bxiroueno
JnHamudeckoe HaOIOICHUE 3a lpasBron | 1pazBrox | 1pazBron | 1pa3Brox 4 pazaBrOon | 4 pasaBron
3I0pOBBEM (€IKEKBaPTATbHBIH
check-up)
Yar-060t JlekapcTBeHHBIH Bximoueno | Bxiroueno | Bxmoueno | BxiroueHo Bxiroueno Bxiroueno
HABUTATOP
Yar-60T MemuiuHcKuit Bxitoueno | Brmoueno | BxiroueHo Bxroueno Bxmroueno Bxroueno
HABUTATOP
OmnutaiiH KOHTPOJIb 0a30BBIX Bxiroueno | Brmoueno | Bxmtoueno | Bkiroueno Bxiroueno Bxiroueno
[IOKa3aTeNel 3J0pOBbs
Yar-60T KoHChepik 1O J1ocyTy - - - BxnroueHo BxiroueHo BxiroueHo
Yat-60T [Icuxoor/ couuanbHbIH - 1 ceccus 2 ceccust 3 ceccust 4 ceccust 5 ceccust
KOHCYJIbTaHT
TenedonHoe HabmroNEHNE 1 pazB 1 pazB 1 pa3 B 1 pa3 B 1 paz B 1 paz B
KBapTaji KBapTaji KBapTaa MecsIl MecHll MecsIL
Opranuzanys yOOpKH KBAPTHPHI - 1 BBI3OB 1 BBI30OB 3 BBI3OBA 3 BBI3OBA 5 BBI30BOB
Br130B MacTepa 1o peMoHTY 750 py6. 1000 py®. 1300py6. 2500 py®. 2500py0.
TEXHUKH / cOOpKe MeOenH,
CAHTEXHUK, JIEKTPUK
IIpoBepka HOMepa TenedoHa Ha - 5 7 10 0e3MUMUTHO | OE3TMMHUTHO
peaMeT YTeUKU apoJien MIPOBEPOK | TPOBEPOK MIPOBEPOK
KpyrinocyTounsrit 4at-00T mis Bxiroueno | Briroueno | Bxmoueno | Bxiroueno Bxiroueno Bxiroueno
KOHCYJIbTal[Uil 10 COLMAIbHBIM U
MIPaBOBBIM BONPOCAM
Cpoxk zeiicTBus 1 rox 1 rox 1 roxg 1 rox 1 roxg 1 roxg
CrouMocTh 2 500 py6. | 5000 py6. | 7500 py6. | 10000 py6. | 30 000 py6. 50 000 py®.
Ipumeyanus:
«BxmodyeHoy, «be3nmuMuTHOY» — 03 OTpaHNUeHHS TI0 KOJTHYECTBY OOpaIeHHH.
* Cpok, Ha KOTOPBIi nipefocTanisieTcs aoctymn k [10, HaunHaeT Tedb ¢ 00 4acoB JHS, CIACAYIOIIETO 3a JHEM OILIATHI.
Me)mum-lcxne yCJ'[yFI/l, l'lpe}lyCMOTpeHHble COOTBeTCTBleU_II/IM Tapn(meM IJIAHOM, OKa3bIBAKOTCA MCIHIIMHCKUMHU

OpraHu3alusIMu,

3akoHoAaTenscTBOM Poccuiickoit denepannu.
OuHble METUIMHCKHE YCITyTH, BKIIOYAs IPHEMBI Bpadel-CIENUaiCTOB, Ja0OpaTOpPHBIE HCCIISIOBAHMS, HHCTPYMEHTAIBHYIO

HUMCIOIIIUMHU Jlel\/'ICTBleL[Il/Ie JIMIICH3MW Ha OCYULICCTBJIICHUC Me}lHuHHCKOﬁ JCATCIIbBHOCTH

B COOTBECTCTBUH C

JUAaTHOCTUKY W WHBIE MEAWIMHCKHE YCIYTH, OKAa3bIBAIOTCS MEIHIIMHCKHMH OpraHW3alisIMU OOJIAJAalOMUMH COOTBETCTBYIONIIMH
JIUIEH3USIMH Ha OCYIIECTBICHHE MEIUIMHCKOH aesTenbHocTH, a iMeHHO OO0 «CUTUJIAB BO» - peructpalliOHHBI HOMEP JTUIIEH3UH
JI041-01135-35/00340748 ot 20.02.2020 r.; OO0 «MHBUTPO-Cubups» - perucrpauuonHsiii Homep JI041-01125-54/00368754 ot
11.12.2020 .

TeneMeqUIMHCKHE KOHCYJIBTAlMM OKAa3bIBAIOTCS MEAWIMHCKUMH OPraHH3alHUsAMH, OOJNaJalolMMH  COOTBETCTBYIOIINMU
JIMLEH3USIMA Ha OCYIIECTBICHHE MEIUINHCKON NesTenbHocTH, a uMeHHO: OO0 «CoBpemeHHass MeauiuHa» - perucTPalOHHBI HOMeEp
muuensun J1041-01181-16/00314559 ot 10. 07.2017 r.; OOO JIAL] «buomeny» - peructpauvoHHbii HOMep iuuenszun JI041-01181-
16/00322924 ot 08.12.2020 r.; CO AHO «IIK UCDP» - peructpannonssiii Homep munensun J1041-01181-16/00322924 ot 08.12.2020 r.

000 «JIabm», OO0 «XOMIN» n UII Inaiinep Brukropust BukTopoBHa OCYIIECTBISIIOT OpPraHU3aIOHHOE M HH(OPMAIIHOHHO-
TEXHOJIOTHYECKOE CONPOBOXKACHWE OKAa3aHWs MEIUIMHCKUX YCIYT, BKIIOYAs OPraHH3aIMIO 3allMCH, MapHIpyTH3aIHIo OOparieHnit
KnnenroB u B3anmopeiicTBHEe ¢ MEAUIIMHCKUMHE OPTaHU3aIUsIMH.

Oynkiponan ~ 4ar-00ToB,  BKIIOYas  CepBHCH  «JlekapCTBeHHBII ~ HaBHTaTOp»,  «MEIUIMHCKUA  HABHTaTODPY,
«IIcuxomnor/conuanbHblii KOHCYJIBTaHTY, « KOHChEpIK 10 I0CYTY», a Takxke UHbIe [ poBbie cepBrch, odecnieunBaetcst OO0 «{udpomapey.

[lepeuens TapudHbIX IIAHOB MOXKET OBITH pacIIUPEH, H3MEHEH, a TAKKe OTpaXkeH B BuAe npuiokeHuil k Hacrosmum [pasunam.

KoMmnaHus ocyniecTBIIsIeT HCKIIOUUTEIBHO PEJOCTaBICHUE IOCTYIIa K IPOrpaMMHOMY 00ecredeH o, HHPOPMALIMOHHO



TEXHOJIOTUYECKOEC COIIPOBOXKACHUE U OpraHu3aluio B3auMozeiicTBust Kimmenra ¢ HapTHépCKI/IMI/I OpraHusanusaMu.

K okazanuro Yciyr maHHOW kareropuu (IaHHoro cepBuca) KommaHus BrpaBe NpHBIIEYb / MPHUBICKACT
[Naptaepa Komnanun — OO0 «L{udpomapcy.

Pazpeu I1. Ilopsinok u ycinosus 3akiaouenus /lorosopa
Cratbs 3. Ilopsiaok 3akiaouenus u aeiicreue Jloropopa, usMeHeHne, J0CPpOYHOe pacTopxkenune Jloropopa

3.1. dorosop mexay Kimmentom u Kommnanuel cauTaercs 3aKII0UeHHBIM U CTAHOBUTCS 0053aTEIBHBIM JIJIS
obenx CropoH ¢ MoMeHTa mpuHATHA (akmenTta) Knmentom Hactosmmux IlpaBwin. IlomHBEIM B 6€30TOBOPOYHBIM
npunstTueM Kinentom Hacrosmux [lpaBui cudTaercss KOHKIIOJEHTHbIE JedcTBUs KileHTa 1Mo BHECEHHIO
a0OHEHTCKOI0 TUTaTeXa U MOJYUYSHHE BO BIIJICHUE U TOJb30BaHue CepTU(HUKATa, B TOM YHUCIE B JICKTPOHHOM
BHJIE.

3.2. IIpaBa u ob6s3arHOCTH CTOPOH BO3HHMKAIOT ¢ MOMEHTA 3aKitoueHUs JloroBopa, 3a HCKIIOYCHUEM TEX
MpaB U 00S3aHHOCTEH, KOTOPBIE OOBEKTHBHO MOTYT BO3HUKHYTh TOJBKO TOCIIE MepBoro odpamenus Kinnenra.

3.2.1. MowmenToM 3akiodeHusi JJoroBopa siBisieTcss Aara ormnatsl KimnmeHTOM AOOHEHTCKOro IIaTexa.
Cepruduxkar Bcrynaet B crity ¢ 00 4acoB JHS, CIIEIYIOIIETO 3a THEM OILIATHI, €CIIM HHOE TPSIMO HE MPELyCMOTPEHO
B Cepruduxare.

3.3. [lopsimok BHeceHUs] AOOHEHTCKOTO TiaTexa JTu00 Mmepruoanveckux AOOHEHTCKUX IUTaTexel 3aBUCUT
ot BeiOpanHoro Kinuenrom Tapuduoro riana. Bo Beex ciydasx KineHT BHOCHT AGOHEHTCKHH IJIATEXK B KAYSCTBE
MPEeOIUIaTHl 32 TOT IEPUO/, 332 KOTOPBIH MPHOOpeTaeT MpaBo TpeOoBaTh okazaHus Yciayr Komnanuei.

3.4. Cpox netictBus Ceprudukara onpenensercs: cornmacHo BeiopanHomy Knnerrom Tapudromy miany.

3.5. [IpaBuia (mopsa0K) oTKa3za ot JloroBopa u Bo3BpaTa JSHEKHBIX cpeacTB KimenTy 3a nmpuoOpeTeHHbIN
Cepruduxar:

3.5.1. B cirygae pacropxenus [loroBopa, 3aKiIFOUYeHHOTO Ha YCIoBUAX TapudHbBIX maHoB «Mea3aniura»,
nio nnunmatuse Kimenra B reuenne 30 (TpuanaTi) KaJeHAAPHBIX THEN C TAThI €T0 OIUIATHI, HOCTYIHUBIIHNE B OIUIATY
Ceptudukara, AeHEKHbBIE CpeICTBA NoyIexkaT Bo3BpaTy Kinuenty Komnanueit B mojiHom o0beme.

3.5.2. O6s3atenscTBa Komnanuu no Jlorosopy, 3akimoueHHOMY Ha yciaoBusix TapudHoro miana «Menzamura»
CUMTAIOTCS MCIIOJHEHHBIMH B MOJHOM oObeme ¢ MoMeHTa Bblmaun Ceprudurkara, HOATBEP)KIAIOLIETO
npenocrapiieHue npasa jgoctyna k [10. C MoMeHTa ucnonHeHus 00s3arenbcT Kommanun AGOHEHTCKUH TUIATEX
HE MOJIEKUT BO3BPATY HE3aBUCUMO OT OCTABILIET0Cs CpoKa AecTBUs TapudHOro miaxa.

3.5.3. llns otka3a ot [loroBopa KimeHTy HEOOXOMMMO 3allONHHUTH AJIEKTPOHHYIO (HOpMy BO3BpATa,
pacroyiokeHHyo 1o aapecy B cetm HMurtepmer: https://forms.yandex.ru/cloud/6656eb3f02848f0627ch2353/.
KnueHT He BrpaBe TpeOOBaTh BO3BpATa JACHEXKHBIX CPEJICTB MOCPEACTBOM MOYTOBOTO MEPEBOJA, HA KPEIUTHBIC
pacdetHbie cyera. K 3asiBIeHUIO JOKHBI OBITH MPHIIOKEHBI JOKYMeHTHI: Konus CepTudukara, a TakKe KOMHS
JIOKYMeHTa, TioaTBepxaaromero omiaty Ceprudukara. Cpok paccmorpenus 3aspneHusi KimeHTa cocTaBisieT He
Oosnee 15 (msaTHamUATH) KaJCHIAPHBIX JHEW C JaThl moyiydeHus KommaHued MOJIHOrO makeTa JOKYMEHTOB,
YKa3aHHBIX B II. 3.5.4 HacTosmux [IpaBu.

3.5.4. Kommanus npou3BOAUT BO3BpaT ACHEKHBIX CPEACTB Ha cuyeT KiueHnra B ciydasx, yka3aHHBIX B II.
3.5.1 macrosmumx [IpaBui, pekBU3UTHI KOTOpOro ykasan KimeHt B cBoeM 3asiBiieHnu, B TeueHun 7 (Cemu) pabodnx
IHel ¢ natel nonyuyeHus Komnanuei ot KiveHTa MOJIHOTO KOMIUIEKTa JOKYMEHTOB, YKa3aHHbBIX B MyHKTE 3.5.3
Hactosiux [IpaBu.

Pazpen I11. Ilepeyenn, 00beM, NOPSAIOK U YCJIOBUS OKA3aHUS Y CIIyT
Cratbd 4. YciaoBus okazanus Yciayr. Uneatuduxanusa Kinenra u perucrpauus B Jimanom kadbunere.

4.1. Yciyru npenocTaBisIlOTCS B COOTBETCTBUM M Ha OCHOBAaHMM JAEHCTBYIOILEIO 3aKOHOJATEIbCTBA
Poccuiickoii ®denepanuu, B TOM 4HCII€ IPUHLMIIOB U HOPM MEXAYHAapOJIHOIO IPaBa, SIBJISIOIIMXCS COCTABHOU
YaCThIO POCCUMCKON MPAaBOBOM CHUCTEMBI, a TAKXKE CIOKUBILIEHCS TPAaBONPUMEHUTEIbHON PAaKTUKU.

4.2. Yenyru npefocTaBisioTCs IPU YCIOBUM JIMYHOTO oOpaiueHus Kiuenra, B ero moie3y, 4To 03Ha4aeT
JINYHYIO 3aMHTEPECOBAHHOCTh KilMeHTa B pa3pelieHud BO3HUKIIEH y HETO MpaBOBOM CHUTyallMd, B KOTOPOH OH
HEIMOCPEACTBEHHO SBISETCA OJHOM M3 CTOpPOH. Yciyra mo HampasieHuto Knmenty Wuctpykuum B JInuHOM


https://forms.yandex.ru/cloud/6656eb3f02848f0627cb2353/

KaOWHeTe MPEAOCTaBIACTCA HE TMO3AHEE CICAYIOMIETro JHS ¢ MOMEHTa IpemoCTaBJIeHHs mpaBa moctyma k [10
«MepazaiuTa.

4.3. VYcmyru mpenmocTaBisitOTCS 10 3ampocaM  KIIMEHTOB, COOTBETCTBYIOUIMM — TpPeOOBaHHSM,
ycraHaBinuBaeMbIiM Komnanueil.

4.4. Ycnyru okasbiBatoTcss KoMmmanuei Ha pyccKoOM sI3BIKE.

4.5. HeobxomumbiM ycioBreM okazanus KimeHTy Ycinyr B COOTBETCTBUHU C BBEIOpaHHBIM UM TapudHbIM
wiaHoM siBisietcst uaeHTHdukanus Kmuenrta. [lpouenypa wuaentndukanmm KimeHTa 3aBUCHT OT (OPMEI
obpamenus Kimmenta k Komnanwn. [lpu oOpamennn o tenedonHoi muauu KimmeHT 00s13yercss Ha3BaTh HOMED
Ceptudurara n cBou ¢ammmmio, ums, ordectBo (mpu Hammunu) (OUO). Ilpu stom, ecnm y Cnenmanmncra
Kommanun Bo3HUKIM OOOCHOBaHHBIE COMHEHHSI B TOM, YTO OOpaTHBIIEecCs 3a TMOJyuYeHHEeM YCIyrd JIHIO,
JeHCTBUTENBHO, sBsieTcs: Kimentom, oH BopaBe 3amaTh KiMEHTY MOMOMHHUTENbHBIE BOIPOCHI, MMO3BOJISIOLINC
YCTPaHUTH BO3HUKIIINE COMHEHHS.

4.6. Ilpn upentuduxaunn KinneHTa MOTYT HCHONB30BATHCS CIIEHUATIBHBIE MPOrPaMMHO-aNapaTHbIC
CPEeICTBa, B TOM YHCIIE 110 3aIMCH, 00padOTKe U YHHUTOKECHHUIO WH(OPMAITHH.

4.7. B ciydae, kornma maHHbBIe, coobmaemple Kimentom mpu obpamennn B KommaHuro, He TO3BOJISIOT
nnearudunmposats Kinenra, Komnanws BrnpaBe otkazate Kimenrty B npenocraBinennn Yciyr. KimeHT Bopase
00paTUThCs MOBTOPHO, Ha3BaB KoMmanuu Bce HeoOXomumbie s uneHTudukanun KiveHrta, npeaycMOTpeHHBIC
HacTosIIUMH HpaBI/UIaMI/I, JaHHBbIC.

4.8. 1ns Bcex TapudHbIx I1aHOB IIpeyCcMOTpeHa porieaypa peructpanuu Kivenra B JInanom kabunere.
[Iponenypa peructparun Knuenra B JImanom kaburete npexycmorpena non. 4.10.1-4.10.6 macrosimux [Ipapmi.

4.9.1. Ilponenypa perucTpanuyd KIMEHTa OCYINECTRBISCTCA B JIMYHOM KaOWHETE, MO YyKa3aHHBIM B
Ceptuduxare JaHHBIM.

4.9.2. lns Havana mporeaypsl peructpannu KinrneHty HeoOXoaumMo HakaTh KHOTIKY «START».

4.9.3. Peructpauuss Knuenta B JluuHoM kaOWHETE MPOUCXOAUT MyTeM MPEAOCTABICHHS IaHHBIX W
cornacuii, onpesesnsemMbix Kommanueil kak o0si3atenbHble, a UMEHHO TpenocrtasieHus e-mail Kiuenra, maposns
JUIsl aJIbHeHIero ucnoiab3oBanus Jlnanoro kadbunera, Homepa Ceprudukara Knuenra, cornmacus Ha o0paboTKy
MePCOHAJBHBIX JaHHBIX.

4.9.4. KiueHT caMOCTOATENILHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
W neHTrn(uKaMOHHBIX JaHHBIX, @ TAKXKE CAMOCTOSTEIILHO 00ecrieunBaeT KOH(OUACHIIMATHLHOCTD ATUX JaHHBIX.

4.9.5. B ciayuae HenpejacraBieHus MHPpopMaimu, HeoOXoauMon st peructparnuu Kiuenra B JlnuHoM
kabuHete, 1100 nHOTo HapymieHus [Ipasun Kommanus nmeer npaBo otkaszath KnueHty B peructpanuu B JInaHOM
KaOuHeTe.

4.9.6. Jluno, npuobpetmee CepTudurkaTt, HECET BCe PUCKU, CBSI3aHHBIE C €I0 HCIIOJIB30BAaHHEM JIIOOBIM
TPETHUM JIMIIOM, HE YNOJHOMOYEHHBIM Ha TaKoe HCIONb30BaHWE, a Kommanus 00s3yeTcsi MPEANpHHATH BCE
BO3MOXHBIE M Pa3yMHBIE YCHIIMS IO MIPECEUECHUIO BO3MOXKHOCTH ITOJIyYeHHS Y CIIYyT HE YIIOJHOMOYEHHBIMHU Ha TO
JTUAMH.

4.10. TlpenocraBieHneM ajapeca 3JIEKTPOHHOM MOYTHI, HOMepa TejaedoHa/pakca KineHT moareepxmaaet
CBOE CcOrjiacue Ha OOMEH 3JICKTPOHHOU KOPPECTIOHICHIINEH uepe3 OTKPhIThIe KaHabl cBa3u (MHTepHeT, dakc).

4.11. Anonumausle 3anpocbl B Komnanuio ¢ TpeGOBaHMSIMH O IMPEAOCTABICHUM YCIYT JHOO HHBIMU
TpeOOBaHUAMH He 00padaThIBarOTCS.

4.12. TlpemocraBmsieMas WHPOpPMANUA HE SBISETCS MEIUIIMHCKOW KOHCYJIbTAIIMEH W HE 3aMEHSET
oOpamenne k Bpady. OuHas MEAWIMHCKAs TIOMOINb OKa3bIBACTCS JIMIICH3UPOBAHHBIMH MEIUIIMHCKUMU
opranuzanusmu. KommnaHusi HE HeceT OTBETCTBEHHOCTh 3a HEHAJJIeXKalllee OKa3aHHE YCIYr MEIULIUHCKUMHU
OpraHu3alusIMH.

Cratbd 5. Cpoku U NOpsAI0K OKa3aHUA Y CJIyr
5.1. Cpoku okazaHusi Y CIyr HAUMHAIOT UCUUCISATHCSI ¢ MOMeHTa (ukcarmu 3anpoca Kinrenta Kommnanwuei.

5.2. B caygae yrounenus 3ampoca KimmeHTOM (IIpedoCTaBiICHUS OIOJHUTEIBHBIX MAaTepHasoB,
JOKYMEHTOB, M3MEHEHHUS 3alpoca) TEUCHHE CPOKOB OKa3aHHUs YCIyr HAYMHAETCS C MOMEHTAa TOCTYIICHHS
YTOYHEHHOTO 3armpoca.



5.3. Jlns mosrydeHust TOCTyIa K UCronb3oBanuio pynkmuonana [10 Knuenty Heobxomumo oOpaTUTHCS 110
tenedony: 8 800511 71 47 (ecnmu mHOW HoMep TenedoHa He ykazaH B TapudHom rmiane B Ceprudukare,
BpydeHHOM (oTmpaBieHHoM) KimeHrty), mo smektpoHHO# moure: info@marsrf.ru , mocpeactBom JIndHOTO
kabuHeta Ha oduimamsHoM caiite Kommanum: https://marsrf.ru. Tlpuem u ¢dukcamus 3ampocoB Kiuentos
OCYIIECTBIISCTCS KPYTIIOCYTOYHO.

Cratbs 6. Ilepnon oxazanus Y ciayr

6.1. Cpokn okazaHusi YCIyr HCUHCISAIOTCS C MoMeHTa AxrtuBauuu Ceprudukara (€clidi HHOE He
npenycmotrpeHo TapudueiM manom) u ucrekaroT B 00:00 yacoB mocneHero KaleHAapHOTO THS CPOKa.

Cratbd 7. Ilopsiiok HCUHCIeHUS] CPOKOB OKA3aHUS Y CJIyT

7.1. Cpoku okazaHusi YCIyr, YCTAaHOBJICHHBIC B JIHSAX, HAUMHAIOT HcUHUCHAThCa ¢ 9:00 yacoB 1o
MOCKOBCKOMY BpeMEHH paboyero IHS, CIEIYIOIEero 3a KaleHAapHbIM THeM Qukcanuu 3ampoca Kimenta
Kommnanueii, ecnu IIpaBunamMu He YCTAaHOBJIEH MHOM MOPSIIOK UCUYMCICHUS CPOKOB JJISI OKa3aHHsS KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHus YCIIyTr, yCTAHOBJICHHBIC B Yacax, HAUMHAIOT UCUYUCIIATHCS C MOMEHTA MOCTYIUICHUS
3ampoca.

7.3. MoOMEHTOM TIOCTYIUICHHs 3ampoca SBISETCS MOMEHT (DUKCAINH CIEIUATEHBIMA TEXHHYECKUMH
cpeactBamu Komnanuu 3amnpoca B npenycMoTpeHHOM [IpaBunamu qomycTuMoM GopmMaTte, BKITIOUasi COOIIOICHUE
Knmnentom Bcex TpeOOBaHMI B OTHOLIEHWH 00BEMA, HOCTATOYHOCTHU, AOCTOBEPHOCTH, MPABOMEPHOCTH M MHBIX
TpeOOBaHMI B OTHOIIEHUH JOKYMEHTOB, CBEACHUN W NaHHBIX. KoMmaHus peructpupyeT 3ampockl B pa3yMHBIE
CPOKH.

7.4. B cnydae yrouHeHus 3ampoca Te4eHHEe CPOKOB OKa3aHUs Y CIyT HAUMHAETCsl C MOMEHTA MOCTYIUICHUS
yTouHeHHOTOo 3ampoca. [Ipu mpemocTtaBieHUH MONMOTHUTEIHHBIX JIOKYMEHTOB CPOK HAYHMHAET T€Yh C JATh
MIOJTy9EHUS TIOCIIETHETO PEIEBAHTHOTO 3ampocy TOKyMEHTa.

7.5. B nacrosmux IlpaBunax moj KBapTaloM I[OHHMMAaeTCs KaJCHAAPHBIM KBapTal, IIOJ MeCALEeM
TIOHUMAETCS KaJICHIapHBIA MECSII, O] THEM TOHUMAaeTCs pabouwnii JeHs Ha TeppuTopun Poccuiickoit @eaepanuu.

Cratbs 8. Cpoku oxa3aHusi YCJIyr mo yCTHbIM 3anpocam

8.1. Ycmyru o ycTHBIM 3ampocaM MpeIoCTaBIsSIOTCS HEMOCPEICTBEHHO B MOMEHT oOpartenus Kimenra B
X07Ie TeNIe()OHHOTO COCTUHEHUS C HUM.

8.2. B oTnenpHBIX ciaydasx (HampuMmep, He00OXO0AUMOCTbD JIOTIOJTHUTENBHOTO N3yUeHHsI 3aKOHOIAaTEIbCTRA,
MPaBONPUMEHHUTEIHHOMN MPaKTHKH, MATEPHAIOB, OOJIBIIIOE KOJTHYECTBO MPeI0CTaBIeHHBIX KITMeHTOM MaTeprasoB)
HpeIoCTaBlIeHUE Y CITyT MOXKET ObITh OTCPOYEHO, HO B JIFOOOM ciiydae He Gosiee yeM Ha 7 (ceMb)KaJIeHIapHBIX JHE.

8.3. He okassiBatoTcs Ycinyru o 3ampocam, CBSI3aHHBIM C ocyluecTieHneM Kimentom mo0bIx neiicTBuil
MOCPETHUYECKOr0 XapakTepa, HampUMep, aJBOKaTCKOH WM IOPHIMYECKOH IESTEIbHOCTH, NESITEIbHOCTH B
KayecTBE HOTApHyca, OKa3aHHEM KOHCAITHHTOBBIX, PHIJITEPCKHX, OYXTalNTepCKUX, ayIUTOPCKUX W HHBIX
po¢)eCCUOHANBHBIX YCIIYT, B TOW 4acTH, KOTJa Takue 3ampochl MPENOCTaBISIOTCA B MHTEpecax NoTpeduTeneit
yeinyr Kimenra.

8.4. Insa monydyenns Ycmyr KimeHT mODKeH MMETh COOTBETCTBYIOIIME IMPOTPAMMHBIE U amlapaTHBIE
CPEICTBa, B OTCYTCTBHE KOTOPBHIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXKHOCTH OCYIIECTBIIEHHS 3arpoca HIn
MIOJTyYEHUS pe3ybTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomuMbIM ycioBHEM TONydeHHs w/min 3ampoca Yciayr sBisercd Hamuune y Kimenra
aktuBupoBanHoro Ceprudmukara, TIMOJ KOTOPhIM TMOJpa3ymMeBaeTcs, B TOM 4UHCIe, OOJaJaHhe BCEMH
WneHTrnuKannOHHBIMU JAHHBIMH, 33 UCKITIOUEHHUEM CITy4aeB HelIPaBOMepHOTo 3aBnajieHust CepTuhuraTom.

8.6. Ilpemocranenne Ycayr Kommanueidl MoOXeT OBITH NMPHOCTAHOBICHO B CBSI3U C IMPOU3BOJCTBOM
HEOOXOAMMBIX PEMOHTHBIX U TPOMDUIAKTHIECKHUX padoT, a TAKXKE B CIIyJasX, yCTAHOBICHHBIX 3aKOHOIATEITLCTBOM
Poccuiickoii @enepannu, o yem KinueHT yBeromisieTcs B OpsiAKe, yIBepxkacHHOM KoMitaHueH.

8.7. O6pamenns KimenTa nmo Homepam tenedoHoB Komnanum, a Takke yepe3 WHbIC KaHAJIbl CBS3H MOTYT
OLITH 3aIllTMCaHBbI, 3a(1)I/IKCI/IpOBaHLI, COXpPaHCHBI B HLEJIAX IMOJJHOLUECHHOTIO OCYWICCTBICHUA HOCATCIBHOCTU I10
npenocrapieHnto Y cmyr. OCymecTBIsas 3anpoc Ha MOIydeHue Y CIIyT, MpeaycMOTpeHHbIX [Ipapmmamu, KimeHnt
BBIpQXKAeT CBOE COTJIacKe Ha cOOp, XpaHEHHE, UCIOJb30BaHUE, HAKOIUICHHWE, YHUYTOXKCHUE, TPAaHCTPAHUIHYIO
nepeaady 3amnucei pa3sroBOpPoB, B KOTOPHIX OH yYaCTBYET.


mailto:info@marsrf.ru
https://marsrf.ru/

8.8. TapudHbIM M1aHOM, BEIOpaHHBIM KiTHeHTOM, MOKET OBITh IIPEIyCMOTPEH HHOM CPOK OKa3aHHs Y CIIyT.
Wubie cpoku okazaHus YCIIyT, a TakkKe OCOOCHHOCTH WX HMCYHMCIEHHUS TaKKe MOTYT OBITh MPETyCMOTPEHBI B
IIpunoxenusx k HacTosiuM IIpaBunam, nojiexamum NpuMeHEHUIO K JloroBopy ¢ KOHKpeTHbIM KireHToM.

Cratbs 9. Cpoku oka3anus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Ycayru mo mHCbMEHHBIM 3arpocaM IpeaocTaBisiiores B Teuenue 10 (mecsati) pabounx THEH.

9.2. B oT/IeNBbHEIX CTy4asX CPOK MPe0CTaBIeHHS Y CIyT, MpeyCMOTPEHHBIX HACTOSIIEH CTaThEH, MOXKET
OBITh YBEIHMYCH, HO B JIOOOM Clydae HE MOXKET COCTAaBIATH Oosiee 14 (4eThIpHAAATH) pabounx AHEH, 0 YeM
coobmraercst Knmuenry.

9.3. Ucnonuenve 3anpoca KimeHTa ocyniecTBIseTcs B CPOK, HE MO3IHEE 5 MUHYT C MOMEHTA MOCTYTUICHUS
COOTBETCTBYIOILIET0 3ampoca.

Cratbs 10. TpeOGoBaHuA K BXOAAILIHMM JOKYMEHTaM

10.1. B coorBerctBum ¢ IlpaBumamu 00beM MOKYMEHTa ONpPEAETSeTCS] B «CTaHAAPTHBIX CTPAHHUIIAX)
WCXOJsl U3 DKBUBAJICHTA YHCJIa CUMBOJIOB B HEM YHCIYy CHMBOJIOB Ha IOJHOW CTpaHMIle, HAOpAHHOW MIPUPTOM
Times New Roman, kerus 12.

10.2. HanpaBisiemplit KimmeHTOM TOKYMEHT JOIKEH OTBEYATh CIICAYIOIUM TEXHHYECKUM TPEOOBAHUAM: —
CTaHIAPTHBIH 00BeM MOKyMeHTa/-oB — He Oomee 6 (lllectn) craHmapTHBIX CTpaHUI]; — MaKCUMAIbHBIA 00BEM
JOKyMeHTa B Jr000oM ciywae He momkeH mpeBblmaTh 60 (Lectmaecarw) craHmapTHBIX CTpPaHMI;, — TEKCT
JOKYMEHTa JIOJDKEH OBITh XOPOIIO YUTAaeM U 0TOOpakaeM.

10.3. DaeKTpOHHBIE JOKYMEHTHI IPHHUMAIOTCS HCKITIOUUTENBHO B (hopmaTax ¢ pacimpenusm txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPHUCHLITAEMBIX TOKYMEHTOB MOXET
OBITh OTpaHUYeH TEXHUYECKHMH NTapameTpaMu npuauMaemoro Kommnanwueit 3anpoca, o yem KieHT MoxeT OBITH
npouapopmupoBan Komnanueli npu odpaiieHuu.

10.4. B cnywae, ecnu HanpaBicHHbIX KIIMEHTOM JDOKYMEHTOB OOBEKTHBHO HEJIOCTATOYHO JIJIS
npenoctasiernss CrienuanicToM pe3ylbTaToOB OKa3aHUs YCIyr, MpenocTaBleHHe 3ampamuBaeMoil KimeHtom
Yciyru nprocTaHaBIMBAETCS 10 MTPEIOCTABICHHS JOMOTHUTEIFHBIX JOKYMEHTOB. HerocTaTouHOCTh TOKYMEHTOB
onpeaensercs: CrennaiicToM.

Paznen IV. TpedoBaHusi k 00MeHy uH(popManmei
Cratbs 11. ConyTcTBYIOIIME CBEACHUS

11.1. B npouecce npenoctasnenus Ycnyr KnneHty MOryT coobmarscsi JaHHbIE O APYTHX OpraHu3aLusx,
opraHax W rpaxjaaHax (TpeThH JIMIA), UX pa3padoTKax, MPOJAyKTaX, MPEIJIOKEHUIX, B TOM YHcIe KOMMEPYECKOTO
XapaxTepa, CChbUIKH Ha caliThl B ceTu «MHTepHEeT» (ComyTCTBYIOIIass WHPOpMaIus). YKa3aHHbIE TPEThH JIHIA
comyTcTBYyIOIas nHpopMarus He nposepstorcss Komnanueit win [lapTHepoM Ha COOTBETCTBHE TE€M MM MHBIM
tpeboBanusiM. Hu Komnanus, Hu [TapTHEp HE HEeCyT OTBETCTBEHHOCTH 32 JAHHYIO COIYTCTBYIOLIYIO HH(POPMALIHUIO,
B TOM YHCIIE 32 JI0ObIe MHEHHUS WIIN YTBEPKACHUSI, BEIPRXKEHHbBIC TPETHUMH JIHLIAMH, PEKIIaMy U Mpodee, a TAKKe
3a IOCTYNHOCTh TaKOW COMYTCTBYIOIIEH MHPOPMAIIMK U TIOCJIEACTBHUS €€ UCIIOJIb30BaHMs MM HEHCIIOIb30BAHUS
Knuentom.

11.2. Ilpenocrasienue 000N CONMYTCTBYOIIEH HMHGpOPMAIMK KOMMEPUYECKOTO MU HEKOMMEPYECKOTO
XapakTepa He SBISIETCS ee 0J00peHNEM HITH peKOMEHIalnelt co cTopoHbl KoMmanny, 3a UCKITIOYEHUEM CITy4acB,
KOoraa Ha 3TO IIPAMO YKa3bIBac€TCH.

11.3. [puaumas IIpaBuma, KnueHT BeIpaskaeT cBoe coryiacie Ha BO3MOXKHOCTD ITOJIyHEHHUS PEKIaMHOMN
nH(pOpMaIUH B LEISIX M COydasx, KOraa HeoOXOAMMOCTh TaKOTO COTJIAcHsl MPEeIyCMOTPEHA 3aKOHOAATETECTBOM
Poccuiickoii @enepanuu.

Cratbd 12. TpeboBaHMA K KOMMYHMKAIIUAM

12.1. Homepa tenedoHOB, ampeca 3JCKTPOHHOW IMOYThI M HHAas KOHTAKTHO-3aJpecHas HH(OpMAaIIus,
HeoOXxonumas AJisi ToJyuyeHus: Yciyr, ycraHaBinuBaercst Kommanueidl u copepxkutcs Ha caiite Kommanun u
[laptHepa, a Takke B Ceptudukare. B ciyuae n3sMeHeHHs: COOTBETCTBYIOLIEH KOHTAKTHO-aAPECHON HHPOPMALIUH
MIPHOPUTETHOM sABIsETCS nH(OpMaIus, pa3MelieHHas Ha caiite Komnannn. Bce KOHTakTHBIE peKBU3UTHI (HOMEpa
TeneoHOB, azpeca 3JIEKTPOHHOM IOYTHI, PABHO Kak M Jr0Oble MHBbIE NpenocraBisieMble KineHToM cBeleHHs)
paclieHMBaIOTCd KaK KOPPEKTHble, NpuHamnexame KnueHty m goctynHele ans KineHTta, B CBSI3M € 4eM
OCYIIECTBJIICHHE TENC(GOHHBIX W MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, NPEIOCTaBICHHUE 3JIEKTPOHHOW M WHOH



KOPPECTIOHIEHITUH C HMCIOJIL30BAHUEM JAHHBIX PEKBH3UTOB TPU3HACTCS OCYIIECTBICHHEM KOMMYHHKAIHMH C
Kinuentom.

12.2. TlpenocTaBieHuE YyBEIOMIICHUH, pe3yNbTaTOB OKa3aHUs YCIYr, UHBIX CBEACHMH M JaHHBIX C
WCIIONIb30BAaHUEM JIPYTHUX PEKBHU3UTOB JOIMYCKAeTCd INPU YCIOBHUM MPEABAPUTENIBHOTO HUX COIJIACOBAHUS C
Kommanuei npuMeHUTENFHO K KOHKPETHOMY HH(GOPMALIMOHHOMY B3aUMOJICHCTBUIO.

12.3. KitneHT caMOCTOSTEILHO HECET OTBETCTBEHHOCTD 32 COOTBETCTBHE COOOIAEMBIX HITH TTEPEChIaeMbIX
UM JIaHHBIX TpeOOBaHMSM 3aKOHONATENbCTBA Poccuiickoit denepanuu, BKIOYas OTBETCTBEHHOCTH IIEpe
TPETHUMH JIMIIAMH B CIIy4YasX, KOrjia mpenocraBieHie KIIMEeHTOM TeX WM WHBIX JaHHBIX WIH COJICPIKAHHUE ITHX
JAHHBIX HAPYIIAeT MpaBa M 3aKOHHBIC WHTEPEChI TPETHHX JIMII, B TOM YKCJIC JTHYHbIC HEUMYIIECTBEHHBIE MPaBa
ABTOPOB, HWHBIC WHTC/UICKTyaJIbHBIC IIpaBa TPEThUX JHI, W (WIM) TMOCATAacT Ha TNPUHAMICKAIINE UM
HeMaTepHualbHbIe OJ1ara.

12.4. Kommnanus wiu llapTHep BIpaBe ycTaHAaBIMBaTh OTPAaHWYECHHS B OOMEHE MAHHBIMH JUISI BCEX
KmuentoB nubo juist oTnenbHBIX Kareropuii KimeHTOB (B 3aBUCHUMOCTH OT MecTa mnpeObiBaHus KimeHTa,
MIpOrpaMMHO-aNNapaTHBIX CPEJICTB, UCHOJIB3YEMBIX B KOMMYHHUKAllMH), B TOM YHCJIE: Haluyhe (OTCYyTCTBHUE)
OTJACNBHBIX (YHKIUH COMYTCTBYIOIIUX YCIyr, MaKCHMallbHOE KOJIHYECTBO TeJIe(OHHBIX BBI3OBOB WM
COOOIIeHU, TepenaBacMbIX Yepe3 SJIEKTPOHHBIC CPEICTBA CBA3H, KOTOPbIE MOTYT OBITh OTHPABJICHBI HIIH
noiy4eHbl ogHUM KJMEeHTOM 3a yKa3aHHBIM MEpHOJl BPEMEHHU, MaKCUMAaIBbHBIN pa3Mep MOYTOBOTO COOOIICHHS,
MaKCUMaJIbHAs TIPOJIOJKUTEIBHOCTD HEMPEPHIBHOTO TEIe()HOHHOTO WIIM HHOTO KOMMYHHKAITMOHHOTO COSTUHEHUS,
CIICHUAJIbHBIC MMapaMETPHI NIEPECHIUTIACMBIX UCPE3 DJICKTPOHHBIC CPECACTBA CBA3U JAHHBIX.

12.5. Komnanus BIpaBe MPEeKpaTUTh MpPUEM JaHHBIX, HampaBiseMblx KimeHTOM B aBTOMaTHYECKOM
peXmMe, a TakKe 1000 HHGOPMAINH, CTeHEPHPOBAHHON aBTOMATHYECKH (HAIIPUMeEp, IOYTOBOTO CIama).

12.6. Ilpu ucnons3oBanuu Y ciayr KinueHT He BIpase:

— TepeaaBaTh JIIOOBIM CHOCOOOM  JaHHBIC, KOTOpBIC SIBJSIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KIICBECTHHYCCKUMH, OCKOp6JI$IIOHII/IMI/I HPaBCTBCHHOCTb, AEMOHCTPHUPYIOIINMU (I/IHI/I SBJIAIOIITUMUCS
NpOMaraHjaoi) HacWiINe M IHKECTOKOCTh, HAPYIIAIOT MpaBa WHTEUICKTyalbHOW COOCTBEHHOCTH,
NpONaraHIupyIOT HEHaBUCTh M (MJIM) TUCKPHMHUHAIMIO JIIOEH 110 pacOBOMY, STHHYECKOMY, HIOJIOBOMY,
PEIMIHO3HOMY, COLHAIbHOMY IIPH3HAKaM, COAEPXKAT OCKOPOJCHHS B aApec KaKUX-TH00 JIUI WU
OpraHu3alui, colepkKar dIEMEHTHI (WK SBJSIOTCS NPOTMaranoi) mopHorpaguu, pa3bsCHIIOT MOPSIOK
W3TOTOBJIICHUS, TIPUMEHEHHS WIM WHOTO WCIIOJB30BAHUS HAPKOTHYECKUX BEIIECTB WM WX AHAJIOTOB,
B3pPBIBYATHIX BEIICCTB UJIU MHOT'O OPYIKHA,

— BbLIaBaTh ceOs 3a JIPYroro 4YeloBeKa WM IPEACTaBUTENs OpraHu3anuu M (wim) coobmecTBa 0e3
JOCTATOYHBIX HAa TO MPaB, B TOM YHCJIE 32 COTPYIHHKOB KoMnanum, a Takke NPHUMEHSTH JII00bIe Ipyrue
(OPMBI ¥ CIIOCOOBI HE3aKOHHOT'O MTPEACTABUTEIBCTBA APYTUX JIUI;

—  TepeaaBaTh JIIOOBIM CIIOCOOOM KaKue-TH00 MaTepualibl, COJep Kalliie BUPYCHI WK APYTHe KOMIBIOTEPHEIE
KOJIBI, (haiiyIbl WIIM MPOTPAaMMBI, NMpeAHA3HAYCHHBIC JUIl HapyLICHHs, YHUYTOXXEHHS JTHOO OTrpaHHYCHHS
(YHKIIMOHAIBHOCTH JFOOOTO KOMITBIOTEPHOTO HWJIM  TEJICKOMMYHHKAIIHOHHOTO OOOPYIOBaHHS HIIH
mnmporpaMM, Ijid OCYIIECTBJICHUA HCCAHKIIMOHUPOBAHHOTO AOCTYyIIa, B TOM YHUCJIC NYTEM pPa3MCUICHHUA
CCBIJIOK Ha BBIIICYKAa3aHHYIO HHPOPMAIIHIO;

— WHBIM 00pa3oM HapymaTh TpeOOBaHUS 3aKOHOAATeNIbcTBa Poccuiickoit denepau npyu OCYIIECTBICHHH
WH(OPMAITMOHHOTO 0OMEHa.

Pasznes V. KonpuaenunansHass uHpopManus
Cratbs 13. Ilepconanbnast uHpopmanus. Ilepconanbubie nannbie Kiinenron

13.1. Kument, mpuoOperas Tapudubiii mian u (uiin) aktuBupys CepTuHKaT, BHIPaXKaeT CBOE COrIacue
Ha ucrojib3oBanne Komimanmen CBeJIeHI/Iﬁ 0 €0 MNMEPCOHAIBHBIX JAaHHBIX B COOTBETCTBHUU C 3aKOHOOATCIIHLCTBOM
Poccuiickoii @enepanuu u s 1€l opranu3aiuy ucrnojinenus Jloropopa.

13.1.1. Komnanust ocyecTBisier 00paboTKy MepcOHaNIbHBIX AaHHbIX KIIMeHTOB, moib3oBarelneil (ecin
MOJIb30BATENN TPETYCMOTPEHBI Tapu(HBIM IJIAHOM), a TaK)Ke WHBIX JIHII, JICHCTBYIOMMX OT MMeHu Kimenra, B
COOTBETCTBMHM C IMOJIOKEHUSAMH JEMCTBYIOLIET0 3akoHojaTenscTBa Poccuiickoit denepanuu o  3amuTe
MePCOHATBHBIX TaHHBIX, HaCTOAIMX [IpaBmiI, a Takke JTOKAIBFHBIX aKTOB, MpUHUMaeMbIx KoMnanuei.

13.1.2. Komnanus o0pabaTbiBacT IepCOHaANbHbIE JaHHble KilnenTa, moap30Bareieii, HHbIX JIML, CBEIEHUS
0 KOTOpBIX mpeaocTaBmil KireHT B opsake, mpeaycMoTpeHHoM [TonuTrkoi koHpuaeHnanbHocTn KoMmnanuu.



13.1.3. Kinent, cormnamasce Ha yciaoBus OdQeprTsl, MOATBEPXKIAET, YTO OH HPOUH(GOPMHPOBAH 00
00paboTKe MEPCOHAIBHBIX JAHHBIX B MOJHOM OOBEME M JAET CBOE KOHKPETHOE, NMPEAMETHOE, CO3HATEIBHOE U
OJIHO3HAYHOE Corjiacke Ha WX 00paboTky. Llean 0OpabOTKM MEpCOHATBHBIX JaHHBIX, CIHOCOObI 0OPabOTKH C
yKa3aHueM JEeHCTBHM, COBEPIIAEMBIX C IEPCOHATBHBIMU JaHHBLIMH, 00bEM 00pa0aTHIBAEMBIX IEPCOHATBLHBIX
nanHbIX KiIMenTy scHbI.

13.2. Kommanus ocymiecTBiIseT cO0p  00pabOTKy IepeyHs NePCOHATBHBIX JAHHBIX, BKIIOYAKOIIETO B
ceOs:

—  (amunuro, UM, OTYECTBO, IaTy U MECTO POXKACHUS, TPaKAAHCTBO;

— TpexHHe GaMUIHIo, UMsl, OTYECTBO, ATy, MECTO U MIPUYNHY U3MEHEHHS (B CIyvae M3MEHEHHS);
nacnopTHble nanHbie Kimenra;

— aJpec peructpanuu 1 GaKTHIeCKOro IPOKUBAHNUS, 1aTa PETHCTPAIAN TI0 MECTY JKATENbCTBA;

—  UACHTH()UKAIUOHHBIA HOMEP HAIOTOIJIaTeNbIINKA;

— HOMEp CTPaxOBOTO CBHJIETENHCTBA 005M3aTENIFHOTO MIEHCHOHHOTO CTPaXOBAHUS;

— HOMEpa PacYeTHBIX CYETOB, DAHKOBCKUX KapT.

13.3. Kommnanus ocyniecTBisieT cO0p 1 00pabOTKy IEPCOHAILHBIX JAHHBIX B CIEAYIOMIUX LEIAX:

— wupentudukanus Kiuenra;

— npenocTasieHue KimeHTy nepcoHanmm3upoBaHHbIX Y CIIyT;

—  yJIyd4llleHHE KauecTBa Y CIIyT, y1o0CTBa UX UCIIOIb30BaHUS, Pa3paboTKa HOBBIX IPOIYKTOB H Y CIIYT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIICAOBAaHHN, HA OCHOBE 00€3JIMUCHHBIX TaHHbBIX;

— HampasieHus (COOOIIeHHS) MPeIOKEHUH 0 MposioHranuy JloroBopa Ha HOBBIH CPOK.

13.4. Ilpunumas ycioBus Hacrosmmx [Ipasun, KiweHt cornamaercs ¢ teM, uyto Kommnanwus
OCYIIECTBJISCT cOOp, 3aIMCh, CUCTEMATH3AIINIO0, HAKOIUICHUE, XpaHEeHUe, YTouHeHHEe (OOHOBIICHUE, H3MEHEHUE),
W3BIICYCHHE, MCIIONB30BaHUE, Mepeaady (peaocTaBiIeHue, TOCTYI), 00e3TMInBaHue, OJIOKHPOBAaHNE, YIalleHHUE,
YHUYTOKEHHUE ITEPCOHANBHBIX JTAaHHBIX KitneHToB (00paboTKy epCOHaIbHBIX JAHHBIX) JUIA Iellel, YKa3aHHBIX B II.
13.2 nacrosauux [IpaBui.

13.5. Komnanusi TapaHTHpyeT, YTO CBEACHUS JIMYHOTO ¥ KOHQUACHIMAIBHOTO XapakTepa,
npenoctasinsiemble Knuentom Komnanuu B nemnsix okazanus yciryr no Tapudromy minany, OyAyT HCIIOIb30BATHCS
B COOTBETCTBHU C TPeOOBAaHUAMHU, IIPEIBSIBIIEMbIMU 3aKOHOAAaTENBCTBOM Poccuiickoii denepaunu.

13.6. Ilepconanbhas nupopmaius Kiuenra xpanurcst 1 oopadarbiBaeTcs KoMiianueii B COOTBETCTBUU
¢ ycnousimu [IpaBuit, efCTBYIONMX B OTHONICHUU Beeil nH(opMaIuu, KoTopyto KoMmanus MOXeT MOIYYHUTh O
Kmuente B mpomecce momb3oBaHus Ycnmyramu. Cornacue KimeHTa Ha mpemocTaBlieHHE IEePCOHAIBHOM
nH(pOpMAIUY, TaHHOE UM B COOTBETCTBUU C TOJIOKEHUSIMH HACcTOSIIUX [IpaBuii, B paMKax OTHOILIEHHUH C JTFOOBIM
M3 YKa3aHHBIX JIMI] PACIIPOCTPAHSICTCS Ha BCE 3TH JIMIIA.

13.7. Hcnonp3oBanue Yciyr o3HadaeT 0e30roBopouHoe cornacue KimeHra ¢ nonoxxeHnsMu HacTOSIIIeH
CTaThbU U YKa3aHHBIMU B HEH yCIOBHUSAMH 00pabOTKH €ro nepcoHalbHOW HH(OpMAaLUH.

13.8. Hu Kowmmanwus, nu IlapTHep B oOmiem ciiyuyae He OOS3BIBAIOTCS IMPOBEPSATH JOCTOBEPHOCTH
NepCOoHaNbHOW WHpOpManuy, npeAocTaBinsieMoil KimeHntamu, W He OCYLIECTBIAIOT KOHTPOJNb 33 HUX
J1eeclioCOOHOCTbI0, OJIHAKO HMCXOISIT W3 TOoro, uro KilmeHT mpenocTaBisieT AOCTOBEPHYIO U JIOCTATOYHYIO
MEPCOHANBHYI0 HHPOPMALIUIO U TIOAIEPKHUBAET 3Ty HHPOPMAIMIO B aKTYyaIbHOM COCTOSHHH.

13.9. Kommnanusi coOupaer W XpaHUT TOJBKO T€ MEPCOHANbHBIEC JaHHBIE, KOTOPhIE HEOOXOAUMBI JUIS
OKa3aHus Y CIIyT.

13.10. Xpanenuwe mnepcoHanbHOW WHPOpManyu KIHMEHTOB OCYIIECTBISETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIIOPaTHBHBIMH JOKyMEHTaMHd. B oOTHomeHunum mnepcoHanbHOW uHpopManuu Kiuenra
coXpaHsercs: ee KOH(QUICHIIHATbHOCTb.

13.11. Kowmmnanwus u [TapTHep BIipaBe nepeath nepcoHanbHyto nHpopManuio Kiimenra TpeTbuM Juiam B
CIENYIOLIUX CIIydasx:

— KiuenT BrIpasui cBoe coriacue Ha Takue ACHCTBUS;
— B Clly4asx, IpeayCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoit denepariuu.



13.12. Komnanus mpuHUMAeT HEOOXOIUMBIC U JIOCTATOYHBIC OPTaHU3AIMOHHBIC U TEXHUYECKHE MEPBI
JUTSL 33U THI IEPCOHANBHON nH(opManuu KireHTa oT HelmpaBOMEPHOTO MITH CIYYaifHOTO JIOCTYIIA, KOTUPOBAHUS,
pacmpocTpaHeHHs, a TaKKe€ OT WHBIX HENMpPaBOMEPHBIX NEHCTBHI C HEW TPeThUX IIMIl, a PaBHO BO3JAraer
aHAJIOTUYHBIE 00s13aHHOCTH Ha [lapTHepa.

13.13. Komnanusi TapaHTUPYeT, 4YTO CBEACHHS JIMYHOTO W KOH(HICHIMATBHOTO XapakTepa,
npenocrapnsembie Kinenrom Komnanmm B mensx okasanust Kmmenty Ycemyr nmo Tapuduomy minany, OymyT
HCIIOJB30BaThC B COOTBETCTBHU C TPEOOBAHHMSMHU, IPEIbSIBISIEMBIMH 3aKOHOIATCIILCTBOM POCCHHCKOMI
®denepalyu.

13.14. Knuent BolpakaeT Kommanuu cBoe corjiacue Ha XpaHeHHWE WHPOpPMalUu O cebe M OKa3aHHBIX
VYemyrax ¢ nenbro KOHTPOIIS KauecTBa Y CIIyT, a Takke Ha 00paboTKy yka3aHHON HH(OPMAIIMH C TOMOIIBIO CPE/ICTB
aBTOMATH3AIMH WK 0€3 NCIIONB30BAaHMS TAKUX CPEICTB, BKJIFOUasi cOOp, 3aMiCh, CHCTEMAaTH3AIHIO, HAKOTUICHHUE,
XpaHeHue, yTouHeHne (OOHOBJCHHE, W3MEHEHHWE), M3BIICUCHHE, HCIOJB30BaHue, Nepeaady (IpeaocTaBlieHHE,
JOCTYyI), 00e3InurBaHme, OJIOKUPOBaHKE, yAAICHUE, YHUUTOKEHNE IEPCOHATIbHBIX TaHHBIX.

13.15. Omneparop 00s3aH YHUYTOXXWTh NEpPCOHAJbHBIE MaHHBIE CyObekTa (WM O00eCHmednTh WX
YHUYTOXKEHUE):

— TpU TPeACTaBICHUH CYOBEKTOM IMEPCOHANBHBIX JAaHHBIX (WM €ro MpeJCTaBUTEIEM) CBEACHHIA,
MOJATBEP)KJAIOIIUX, YTO NEPCOHANILHBIC TAaHHBIC SBJISIFOTCS HE3aKOHHO MOTyYE€HHBIMH WM HE SBIISIFOTCS
HEOOXOIUMBIMU JIJIs 3asBJICHHOH 11eJTH 00pabOTKH - B TeueHUe 7 paboduux JTHEH CO JHS MPEACTaBICHUS
Takux cBeneHuit (4. 1 cr. 14, 4. 3 ct1. 20 3akona Nel52-D3)

—  TIpY BBISIBICHUH HETIPABOMEPHOI 00paOOTKH MEPCOHANBHBIX AAHHBIX, €CJIH HEBO3MOXHO 00ECIIEUHTD €€
MPaBOMEPHOCTh, - B TeueHHe 10 paboumx mHEH C AaThl BBIABIECHUS HEMPABOMEPHOW 0OpabOTKH
MepPCOHAIBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TpHU JOCTHXKEHHUM LeTu 00pabOTKU MEePCOHATIBHBIX NAHHBIX - B TedeHue 30 IHeH ¢ JaThl JOCTHKEHHUS
e 006paboTKH MePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpY OT3bIBE CYOBEKTOM IEPCOHAIBHBIX JAHHBIX COTJIAachsl Ha 00pabOTKy ero mepcoHaIbHBIX JAaHHBIX,
€CJIM X COXpaHeHHe 0oJiee He TpeOyeTcs /i 1ielieii 00paboTKHU MEPCOHANIBHBIX JTaHHBIX, - B TeueHHe 30
JTHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. JlanHble 00 YHMYTOXCHHH NIEPCOHAIBHBIX NaHHBIX KimeHTa QUKCHPYIOTCS B PErUCTPAIMOHHOM
x)ypHaie Kommaanu n Akte 00 yHUYTOKEHUH TIEPCOHATBHBIX TaHHBIX.

13.17. Cornacue Knuenrta Ha 00pabOTKYy NEpCOHANBHBIX JAaHHBIX MPEIOCTABISIETCS Ha CPOK [0
JIOCTI)KEHHSI LeJiel 0OpaOOTKM TepCOHANBHBIX JaHHBIX, JIMOO J0 HWCTeueHus S5 (ISATH) JIET C MOMEHTa
HPEeIOCTaBICHUS COIJIacHs, €CIM MHOE He INPEeIyCMOTPEHO 3aKOHOJaTenbcTBOM Poccuiickoit dexeparuu uin

JIOTOBOPOM MEXTY Croponamu.
Kmuent BmpaBe oro3BaTh CBOe coryache Ha 0OpabOTKY NEepCOHAJIBHBIX JAHHBIX B JIFOOOH MOMEHT ITyTeM
HaIpaBJIeHUs MMMCBMEHHOTO YBEZAOMIICHHUS B azpec Komnanun:
- o 3JIEKTPOHHOU MOYTE, yKa3aHHOU Ha oduIaTEHOM caiire Kommanuu;

— mbo  3aKka3HRIM THCBMOM C  YBEIOMIIGHHEM TI0  MOpuAwdeckoMy  anpecy  Kommanuwm.
B cnyuae ot3biBa cornmacus Kommnanus npekpaiaer o0pabOTKy epCOHATBHBIX JAaHHBIX U YHHUYTOXAET UX B CPOK,
YCTaHOBJIEHHBIN 3akoHOAaTeNbcTBOM Poccuiickoit denepannu, 3a UCKIIOUEHUEM CIIy4aeB, KOT/Ia COXpPaHEHUE
MIePCOHALHBIX JAHHBIX 00s3aTEIHEHO B CHITY 3aKOHA.

Cratbs 14. Unas koH(pUIeHITATbHAS HH(POPMALNHA

14.1. K nHoit koH}HAEHITHATEHOW HHPOPMAIINHA B COOTBETCTBUH ¢ HacTosmuMu [IpaBuiamu oTHOCHTCS
nHpOpMaLus, SBIIOMIAsICI KOMMEPUYECKOH, MpodeccHoHalbHOH, CITy>KeOHOM MIIM HHOW TallHOH B COOTBETCTBHH C
3aKoHoAaTeNnbcTBOM Poccuiickoit @enepannu.

14.2. B nporecce nHGOPMAIIMOHHOIO OOMEHa B paMKax B3aMMOOTHOILIEHUH 10 OKa3aHUIO Y CIYT MOXKET
notpedoBaThes nepeaada KoHGUIeHIMaTLHONH HH(POPMAIIUU MEX/y yYaCTHUKAMHA OOMEHA.

14.3. JIro60i1 n3 y4yacTHUKOB MH()OPMAIIMOHHOTO B3aUMOZCHCTBUS MPH MOIY4YeHHH KOH(pHUICHINATBEHON
nHpOpMaLuH 00s3yeTcs:



— HCIOJIb30BaTh 3TY I/IH(l)OpMaI_II/I}O TOJIBKO B OT'OBOPCHHBIX B HACTOAIUX HpaBI/IJ'IaX OCIIX U HUKOI'Ja HE
HCIOJB30BaTh €€ B KAKUX-TH0O0 MHBIX Oeisx 0e3 IIPEABAPUTEIILHOIO IMNCbMEHHOT'O PA3pPECIICHUA
nepeaaBuICro y4aCTHHUKA,

— HC IICpCaaBaTh 3Ty I/IH(bOpMaI_II/IIO TPETbUM CTOPOHAM 6e3 NpeABApUTECIBHOTO NNCbMCHHOI'O pa3pelICHUsA
nepeaaBuICro yyaCTHHUKA, KpOME KaK B ClTy4asaX, KOorja oTa I/IH(bOpMaHI/ISIZ

ObUIa WM cTas1a OOLIEU3BECTHON U3 HCTOYHUKA, OTIMYHOTO OT MOJYYHUBILETO YYaCTHUKA,;
ObUIa Ha 3aKOHHBIX OCHOBAHMSAX W3BECTHA MOJIYYHMBLIEMY YYAaCTHUKY 1O €€ MOJIYUIEHUs OT
NepeaaBIIero yYacTHUKA;

® JOJDKHA OBITH PacKphITa NMOJYYUBIINM yYaCTHUKOM B COOTBETCTBUH C 3aKOHONATEIHCTBOM
Poccuiickoit @enepanuu.

Pasnea VI. IlpaBa u o6si3anHoct CTOpPOH
Cratba 15. [IpaBa Kiinenta

15.1. [lonb30BaThcs YcayraMu B TeUEHHE BCErO CpoKa OKa3aHMs Y CIIyT, OIpeensieMoro B COOTBETCTBUU
¢ BeiOpanHbiM Kitmentom TapugHBIM IaHOM.

15.2. ITonp30BaThbCs BceMU NpeAocTaBiiieMbiMu KoMnanvel CKuaKaMy U CIEHATIbHBIMU TPEAI0KEHUAMU
g Kimuenros.

15.3. Coobmats Komnaann 000 Bcex ciaydasx HEMPeIOCTaBICHHS YCIyT WU MPEIOCTaBICHHUS Y CIyT
HEHA/IJIEXKAIIEro KauecTBa, a TAKXkKe HEKOPPEKTHOro obpamieHus co cropons! Crernuanucra Kommnanun.

15.4. IlomyuaTh HEOOXOMUMYIO M JOCTOBepHYIO MH(opMaluio o KoMmnanuu, o0beMe MpeIocTaBlIseMbIX
VYenyr, a Takke HHYI0 HHPOPMAIHIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CITYT.

Cratb1 16. O0s13ann0cTH Kiinenra

16.1. TlpemocraBisite KomMmaHuu MONHYI0O W OCTOBEPHYIO HH(OpMAIHMIO B LENSIX WACHTH(QHKALNU
Kiuenra u npenocraBienus emy Y Ciyr.

16.2. Ilpu mepBoM oOpamieHnun k KomMnanwu mpeaocTaBUTh HEOOXOAUMYIO Ui Ieliell BO3MOXKHOCTH
Unentnduxanmu Knuenrta B nporiecce okazanus Y CIryr HHPOpPMAIIHIO: KOJOBOE CIIOBO, KOHTPOJIBHBIA BOIIPOC U
OTBET Ha Hero, cy0bekT Poccuiickoit denepanun 1 ropos (MHOM HaceleHHBIH MYHKT), B KOTOPOM IPOKHBAET
Kiuenr.

16.3. He mapymath TpeGoBaHU 3aKkoHOJaTenbcTBa Poccuiickoit denepannu, a Takke OOIMIEIPUHSATHIX
HOPM MOpaJIM 1 HPAaBCTBEHHOCTH ITpH oOparieHuy B KoMaHuio 3a noiaydeHrueM Y Ciyr.

16.4. He momyckaTh moab30BaHUE Y CIyraMu JIMIIAMH, HE SBISIOIMMMECS KiueHTaMu B COOTBETCTBHH C
HacTosmu [IpaBuiiaMu, eciii HHOE NMPSMO He oroBopeHo B TapudHOM IiaHe.

16.5. He zanpammBate y Komnanun Ycnyru mo mpaBOOTHOHICHHUSIM, YYACTHUKOM KOTOPBIX SIBIISIETCS
[MaptHep (xonTparent) Komnanmu u (wnm) Kommanus, B pe3ynbTaTe OKa3aHHS KOTOPBIX MOYKET BO3HHUKHYTH
«KOH(DIUKT HHTEpeCcOB» W (WIM) MOXET ObITh mpuuuHeH ymepO [laptHepy (koHTparenty) Kommanuu u (wim)
Komnanuu.

IIpn sToM mOx «KOH(DIMKTOM HWHTEPECOB» MOHMUMAIOTCS T€ ciiydan okazaHuss Kommanweit Ycmyr,
npenycMorpeHHbix TapudHbIMEU TUIaHaMH, Kora KoMItaHus 3HaeT Wik T0JhKHA 3HATH O TOM, 4To Borpoc KirenTa
33JlaH M0 pealbHO CYILIECTBYIOUIEH CUTyallMd IMPaBOOTHOIIEHUS, CTOPOHaMU B KOTOpoM siBisitoTcst [lapTHep
(xontparent) Kommanmu u Kimmenrt, nubo okazaHue YcCIyr, NpeaycMOTPeHHBIX TapudHbIMU TUTaHaMH, TO
BOIIpOCaM, CBSI3aHHBIM C MpeacTaBieHueM uHTepecoB Kimenta nepexn IlaptHepom (koHTparentom) Kommanum,
korga KommaHus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOW MPaBOOTHOLIEHWH siBisieTcs IlapTHep (KOHTpareHr)
Komnanunm (nanee — «KOHQIIUKT HHTEPECOBY).

16.6. O3HaKOMHTBCS C conmep:kaHueM HacToAmmx [IpaBui, B TOM Ymcie B OTKPHITOM JIOCTYIE B CETH
WurepHer Ha caiite: https://marsrf.ru .

16.7. Hectn uHble OO0SI3aHHOCTH, MPELyCMOTPEHHBbIE HacTosuMK [IpaBuinaMu M 3aKOHOAATENBECTBOM
Poccuiickoit @enepanun.

Cratbs 17. [IpaBa Komnanuu


https://marsrf.ru/

17.1. IlpuBnekaTh TPETHUX JIUIT Ul OKa3zaHus Y ciayr KiueHTaMm, B TOM 9HCIIE CaMOCTOSITEIHHO BRIOMPATH
CrenuanucToB AJIs OKA3aHUSI TeX WIIU UHBIX YCIIYT.

17.2. IlpoBepsith mpeacTaBieHHy0 KiimeHTOM MH(QOpMaIKIO, a Takke BhiolHeHHe KineHToM ycnoBuii
Hactosimux [IpaBui.

17.3. IlpnocranaBnuBaTh OKa3aHue Y CIyT HA IIEPUO/I TPOBEPKH BhITToNHeHHsI Kimnertom ycmoswuit [Ipasun
MIPY BBISIBJICHUY 000CHOBAHHOT'O MOJI03pEHUs B HapymieHnHn KitmeHToM nonoxenuii Hactosmmx [IpaBu.

17.4. Otkazats KimreHTy B mipeiocTaBleHUH Y CIIYTH B CITydasix, KOTa:

— KJIMEHT HapymiaeT ycioBus HacTosmux [Ipasw;

— mosydeHue Y CIyTH BBI3BAHO MPOTHUBONPAaBHEIME HHTepecamu KimenTa;

— okazaHme Youyrm —moBiedeT — HapyumieHue — Kommanwel — TpeOOBaHMET  TPUMEHHUMOTO
3aKOHO/ATENbCTBA, @ TAKIKE MPUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTU M MOPAJIH;

— OKaszaHue YCIyTH HapyllaeT IpaBa U 3aKOHHBIE HHTepech Kommanuy;

— OKa3zaHue YCIyrd MOBJCUeT «KOH(UIMKT uHTepecoBy (1. 16.5 Hactosmux [Ipasun);

— Kument ocymecTisier 3ampoc Mpy COBEPIICHUM WU TMOMBITKE COBEPIICHHUS YMBIIUICHHOTO
MPECTYTUICHUS, UCXO W3 HAMYUS B €ro JeUCTBUAX (0e37eiiCTBUN) MPU3HAKOB MPECTYIDICHHS,
BBUISIBJICHHBIX B Ipolecce B3aumonaeiicteus Kinenra u Komnanuu;

— pevictBus (Oe3nmeiicTBue) KimeHTa SBISIOTCS 37I0yNOTpeOJICHHEM MPaBOM, HAHOCSIIUM BpEX
Kommanuu vmm [aptHepy.

Cratb1 18. Oos3annoctu Komnanuu

18.1. OxkaspiBarh Knmenty no 3anpocy Knmnenra Yciyru B mopsiike U Ha YCIOBHSIX, IPEIYCMOTPEHHBIX
Hactosmumu  [IpaBunamu, cooTBeTCTBYIOIIMM TapuHBIM IJJaHOM W 3aKOHOJATEIbCTBOM Poccuiickoit
®depepanny, 3a UCKJIIOUYECHUEM CIIy4YaeB, IPEeIyCMOTPEHHBIX 1. 17.4 HacTosimux IIpaBu.

18.2. IIpenocraBnsath KiueHTy cipaBOYHO-KOHCYIBTAI[IOHHBIE YCIYTH MO BOIIPOCaM OKa3aHus Y CIIyT.

18.3. ObGecmneunts KimeHTY BO3MOKHOCTH 03HAKOMUTBCS ¢ HACTOSIIUMHU [IpaBuiamu, pa3MecTHB UX B
OTKpPBITOM JTocTyne B ceT MIHTepHeT Ha caiite: https://marsrf.ru .

Paszpen VII. IIpouune yciioBus
Cratbsa 19. [IpaBa HHTENIeKTYaJIbHOH COOCTBEHHOCTH

19.1. HcknrounTenbHble IMpaBa Ha OOBEKTHl HHTEIICKTYaJIbHOW COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HUKHYTh B mporecce okasaHus Kmumenty VYcemyr, coxpassrorca 3a Kommanumei. Ilpum stom Knmenrty
MIPEIOCTABIISETCS IPAaBO OECCPOYHOT0 MCIIOIB30BAHUS TAKUX OOBEKTOB HCKIIOUUTEIBHO B TMYHBIX LEIISX.

19.2. KnuenTt He BmpaBe 0e3 NMHCBMEHHOTO TpeIBapUTeNbHOro coryacus KoMmanuu pa3meniath B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpOCTPaHsITh) pe3yabTaThl OKa3aHus Y ciuyr Kommnanuu.

Cratba 20. Ypery1upoBanue cnopos

20.1. Bece pa3HOryiacusi MM CIIOpbl, KOTOPBIE MOTYT BOSHUKHYThH B CBSI3U C MPUHSATHEM W HCIIOIHEHHUEM
Hacrosimux [IpaBumn, OyayT 1o BO3MOXXKHOCTH PEryJIMpoBaThCs IyTeM neperoBopos. Ecnu cornacue no kakum-nmoo
OpUYMHAM He OyIeT JOCTUTHYTO B XOJ€ JOCYAE€OHOTO yperyJupOBaHus, 00A3aTesIbHO BKJIIOYAIOIIEro B ceOs,
IIOMUMO IIEPETOBOPOB, NMpeAbsIBIcHUE KIMEHTOM IPETEH3UH B MUCbMEHHOM BUJE 110 aIPECY MECTA HAXOXKICHHUS
Komnanuu u ee paccmorpenue Komnanueit, To Bce criopbl Mexay Komnanueit u KiimeHToM paccmaTpuBaroTcs B
CyJZle B COOTBETCTBHMHM C 3aKOHOJATEILCTBOM Poccuiickoi Denepannn.

20.2. Cpox paccmorpenus mpereHsun (wmHOTO oOOpamenus) Kmuenra cocraBmser 30 (Tpuamars)
KaJIeHIapHBIX AHEH C AaThl OIXy4eHUs MpeTeH3uu (MHoro ooOparienus) Komnanuei.

Cratbs 21. OrpanuyeHue oTBeTcTBeHHOCTH KoMnanuu

21.1. Komnanusi HU NpH KakuX OOCTOSITENbCTBAX HE NMPETEHAYET M HE MPEAOCTaBIseT O(QUINAILHOTO
TOJIKOBaHUA TOJIOXKEHUM 3aKoHojaTenbcTBa Poccuiickoit depepaliuu U NpeaocTaBiIsieT Bce YCIYyrd UCXOls U3
HakoIuleHHoro omnbiTa Kommanmn u koHkpeTHoro CrenuanicTa Ha OCHOBE IOJOXKEHMHM 3aKOHOJATENbCTBA
Poccuiickoit  @enepany W CHOXKHUBIIEHCS MPAKTHKM INpaBonpuMeHeHHd. Yciayrn Kommanun HocsT
PEKOMEHIATENBHBIA XapaKTep.

21.2. KinueHT moHUMaeT U MpHU3HAET, 9TO HECOOTBETCTBUE Pe3yJIbTaTa OKa3aHWUS TOW WM MHOW Y CIIyTH
pe3ynbTaTy, KOTopbii KilMeHT X0Ten mony4yuTh nmpu 00palieHuH 3a COOTBETCTBYIOIIEH Y CITyroii, camo 1o cebe He
SIBIISICTCS (PaKTOM OKa3aHUs Y CIIYTH HeHAJISKAIIETO KauecTRa.


https://marsrf.ru/

CraTb1 22. 3aKJII0YNTEIbHBIE MOJI0KeHUS

22.1. Komnanwus BrpaBe B 000e BpeMs B OJHOCTOPOHHEM IOPSIKE BHOCHTh W3MEHEHHS B HACTOSIIHE
[IpaBuina, npeaBapuTeIbLHO YBeOMHB 00 3T0M KITMEHTOB mMyTeM HampaBiieHUs COOOIECHUS Ha aipeC JICKTPOHHOM
MmouThl, yka3aHHbI Kimentom npu oOpamiennu B Kommnanwro, 3a 10 (lecars) paboumx nHEH 10 BHECCHUS
MpenaroiaraeMeix n3MeHeHuil. Bece m3amenenus B Hactosammx [IpaBmiax myOnukyroTcss Ha oQUIMAaIBLHOM calTe
Komnanuwu: https://marsrf.ru .

22.2. Bce llpunoxenus k HactosmmM llpaBunaMm sBIAIOTCA HEOTHEMJIEMBIMH YaCTAMHU HACTOSIIMX
IIpaBum.

22.3. Ilpn Hanwumu pa3nuuuil Mexay monoxkeHusMu [Ipasun u IprioxeHnid K HUM, OTHOCAIIUXCS K
npaBooTHoIIeHUsIM Mexay Kommanueit u KinueHtamu, NpUMEHEHUIO MOJUICKAT MOJOKEHUS COOTBETCTBYIOIINX
[TpunoxeHuu.

22.4. Hacrosmue [IpaBuia BCTymaioT B CHIIy C MOMEHTa MX OMyOIMKOBAaHWSA HA OQHUIMAIHLHOM caiite

Kommanuwn: https://marsrf.ru

Cratpa 23. PexkBuzutbl OO0 «MusieHua  rpynim»
OO01mecTBO ¢ OrPAHNYEHHOI 0TBETCTBEHHOCTHI0 « MIJJIEeHH A IPYIID)

Haunmenopanue: OOO «MuJjuieHHaJ IpyIm»

WHH: 9729317186

OI'PH: 1217700619828

HaumenoBanue 6anka: OOO «bank Touka»
Pacuernsrii cuer: 40702810820000156557

BUK: 044525104

Koppecnonnenrckuii cuer: 30101810745374525104

Anipec 3ekTpoHHO# mouTkl: iINfo@marsrf.ru
Tenedon: 8-800-511-71-47 (6ecrmaTHO 110 Poccun)

Jns nonydenus Yemyru KineHTy HEoOX0aMMO 06paTHTHCS MO TesieoHy, MO IEKTPOHHOM TIOUTe MM
MOCPEJICTBOM JIHYHOTO KabnHeTa Ha oduimansHoM caiite Kommanuu: https://marsrf.ru .
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