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Paznen I. OcHoBHBIE ITOJIOKEHHS
Cratss 1. Ilpexmet qorosopa

1.1. B cootBercTBHu c Hactosimumu [IpaBunamu aGoHeHTCKOro oOcmykuBaHus A KimeHToB cepBuca
«Mynbruzamuray (nanee — «I[IpaBuna») Knuent BHOCUT Ha aDOHEHTCKOM OCHOBE IUIATy 3a MPaBo TpeOoBaTh OT
O6miecTBa ¢ OrpaHU4EeHHON OTBETCTBEHHOCTHIO «Muntenuan rpynm» (OI'PH 1217700619828 MHH 9729317186
KIIIT 772901001), mecronaxoxaenue: 119192, r. Mocksa, BH.Tep.T. MyHuuunansHeiii Okpyr Pamenku, np-kT
MuuypuHcku#, A. 5, stax 1, momemr./kom. III/10 (mamee — «Kommanus») mpemocTaBiIeHUS] KOMILIEKCHOTO
aOOHEHTCKOTO OOCTYXMBaHUSI B COOTBETCTBMHM C BbIOpaHHBIM KimeHToM Tapu¢HBIM MJaHOM, a Takxke
MpeIOoCTaBIeHNsl TpaBa wHcHonb3oBaHus [IporpamMmubiM obecneuenuneM (manee — «[IO») Ha ycnoBusx
JULEH3UOHHOTO  COTJALICHUSl IyTeM TMOAKIIOUEHHs yNAJIEHHOTO JOCTyma dYepe3 HH(POPMAalUOHHO-
TEJIEKOMMYHHKAIIMOHHYIO ceTh «IHTEpHEeT».

1.2. Yenyru mpenoctasnsitotres Knnenty Kommanuedd mo mepeunto, ykazanHomy B CepTuduxare, Ha
ycroBusAX aOOHEHTCKOTO JOTrOBOpa OKazaHUs YCIyr, OTpPaKeHHbIX B HacTosmux IlpaBumax (ct. 429.4
I'paxxnanckoro koaekca Poccuiickoii @enepanun).

1.3. Hacrosimue [lpaBuna siBisitoTcst oepToit 1 MOTyT OBITH MpUHATHI KiIMEeHTOM He MHaue, Kak MyTeM
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. lpunumas [lpaBuna, KiueHT TeM caMbiM MOJHOCTBIO W OE30rOBOPOYHO MPHHUMAET MOJOKEHUS
mo0bIx [Ipunoxennit k [IpaBrinaM, a Takke JOKYMEHTOB, pa3paOOTaHHBIX Ha HX OCHOBE, B TOM YHCJIE TIOJI0XKEHHS
[TpaBun Kommanuu, onyOIMKoBaHHBIX Ha caifTe: https://marsrfiru .

1.5. KonkperHslii mepedeHp U 00beM yciyr, kotopsle KnmeHt BmpaBe TpeboBath oT Kommanuu B
COOTBETCTBYIOIIMH mepuoll, ykaszaHsl B Tapudpnom miane u (unu) CepTudukare, BbIaBaeMOM Ha OyMaKHOM
HocuTene, MO0 HampasisieMoM KIHeHTy B 3JIeKTpOHHOM GopMe (Ha 3JIEKTPOHHYIO NOYTy, J1ubo B popme SMS-
cooOmieHust Ha Homep Tenedona, T1do pa3meriaemblii B JInuHoMm kabuHere Kinenra).

Cratbs 2. TepMuHBI 1 onIpeesieHNs, HCOJIb3yeMble B HacTosimux [IpaBunax

Bce 3aromoBkm pa3aciioB (CTaTCﬁ) HCIIOJIB3YIOTCA B HpaBI/IJ'IaX HUCKIIFOUHUTCIIBHO  JJIA y,Z[O6CTBa
HCIIOJIb30BaHUA (HpOLITeHI/ISI) MNOCJICAHUX M HUKAK HEC BJIMAIOT HA TOJIKOBAHUC YCJIOBI/Iﬁ HpaBI/IJ'I.

AOOHEHTCKHMI IIaTe:k — JIEHEKHBIE CpEACTBAa, BHOCUMBIE KiHMeHTOM B pasMmepe, ONpeaensieMoM
cTouMocTbio BeiOpanHoro Knuentom TapudHoro ruiaHa. AGOHEHTCKUH TaTeX BHOCUTCA KiMeHTOM B KauecTBe
IUIaTHI 3a Iepuo/ npenoctaBieHust Knuenty npasa tpedoBanus or Komnannu okazanust Yciayr B TeUeHHE CPOKa,
ompenensieMoro BeIOpaHHBIM Kimentom TapudubiM mmanoM. AOOHEHTCKME TIuaTek BHocuTca Kimentom
HE3aBUCHUMO OT TOTro, 3aTpeboBan Kiuent Ycnyry B neproa cpoka aeictus TapuHOro miaHa Ui HeT.

bankoBckasg kapTra — 3JIEKTPOHHOE CpPEACTBO IIaTeXka, MCHOJb3yeMoe Uil coBeplueHus KimeHnTom
OIlepalii B COOTBETCTBUU C JIOTOBOPOM, 3aKIIIOUEHHBIM IO yCTAHOBJICHHOH O0aHKOM (opMe, MM Ha yCIOBHUSX
ucrnonb3oBanus baHkoBckoil kapThl. baHKOBckas KapTa MOXKET OBITh BBITYIIEHA IO TEXHOJOTUH BBITyCKa
BankoBckux kapt 6e3 (pU3NUIEeCKOro HOCUTEINS WIH Ha (PU3NYECKOM HOCHTENIe HHPOPMAIIUH B BU/E IUTACTHKOBOM
KapThl CO BCTPOEHHONM MarHUTHON MOJOCOM MM CO BCTPOEHHOM MAarHUTHOM IOJIOCONM M MHKpOIPOLIECCOPOM,
npeaHa3HaueHHbIX A7 uaeHTHudukanuu Knuenra, xpanenus kimoueBoit nHGopmanuu. [log bankoBckoit kapToit
MOHUMAIOTCS OCHOBHBIE MJIM JOTIOJIHUTENLHBIE pacueTHbIE (1e0eTOBbIe) / KpeIUTHBIE KapThl, SMUTHPOBAHHBIC B
COOTBETCTBHH C yCIIOBUSIMH HUCIIONb30BaHUA BaHKOBCKHX KapT, yTBEPKACHHBIMH OaHKOM.

[JoroBop — cornamenue Mexay Kmuenrom n Komnanueit, mo koropomy KinueHt BHOCUT AGOHEHTCKHMA
IIaTex 0o neproauueckue AOGOHEHTCKHUE TUIATEKH 3a MPaBo TpeboBaTh 0T KoMnanuu npenocraBieHus Y ciyr,


https://marsrf.ru/

MpeyCMOTPEHHBIX BhIOpaHHBIM KimentoM TapudubeiM mianoMm, a Kommanus o0s3yercs okasbiBaTh KimeHTy
Ycenyru no ero TpedoBanuto (3anpocy). 3akiroueHue a0OHEHTCKOTO JIOTOBOPA OKa3aHUs YCIYT OCYIIECTBISETCS B
MopsiIKe, peIycMOoTpeHHOM HacTosiiuMu [Ipasunamu. JloroBop coctout u3 Hacrosimux [pasun u Ceptudukara,
conepxkaniero napopmanuto o Tapudrom rmiane KireHra, a Takke MOKET COJIEPIKATh UHBIC IOKYMEHTBI, KOTOPBIC
CTOpOHBI COCTABJIAIOT B paMKaX UCTIOJHEHHS a0OHEHTCKOTO JIOTOBOPA OKa3aHUs YCIIYT.

3anpoc Ha okazanue Yeayr (3anpoc) — oopamenue Kimenra B yctHolt hopme miu B popMe 371eKTPOHHON
KOPPECIOHACHIINY, HAalpaBlIeHHOE Ha MOJy4eHHe JocTymna K ¢yHkuuoHany [10 (ucnosnp3oBaHue (QyHKIHMOHATA
I10) B cooTBeTcTBUU C HAacTOAMMMH [IpaBuiaMu ¥ COOTBETCTBYIOIMM Tapu(HBIM IUIAHOM, COAEpIKaIlee BCIO
HEOOXOOUMYIO sl MPEJOCTaBICHHS YCIyrH HHQOPMAIMIO W COCTAaBJICHHOE B ()OpPME, COOTBETCTBYIOLICH
TpeOOBaHUsIM, YCTaHOBIICHHBIM KommaHuew.

HNnentudukarop — yHukansHbeiil Homep Knuenra B cucteme yuera Komnanuu ToXIECTBEHHBIM HOMEPY
Horosopa ¢ Kiinenrom. Unentugukaropom sisnsercs Homep Ceptudukara.

HUnentndukanuoHHble JaHHbIE — COBOKYITHOCTh YHHKAJIbHBIX AaHHBIX, yKa3aHHBIX B CepTuduxare u
nepconansHol MHGpopManuu Kimenta, npexocraBisieMbix Kimentom mpu peructpanuu B JInyHom kaOunere,
CITy>Kallei A7 eTl OnpeAeieHNs] TOXKAESCTBEHHOCTH MEKAY JIMIOM, eto obnanarommM, u Kinuentom Kommanuu
(upentudukauus Knuenra).

IIpaBo3alMTHUK — MOMOIIHUK Ha 0a3e MCKYCCTBEHHOTO HHTENJIeKTa, oOy4deHHBIH Ha 9500 3akoHax
Poccuiickoit deneparnm, 0ka3pIBAIONINA KOHCYIbTAIMOHHBIE YCIyTH Kiuenram.

Kauent — neecriocobHoe ¢usnueckoe nuio, gocrurmee 18 (BocemMHanuarn) yiet, KOTopoe IpHOOpeEo
npaBo TpeboBarh npenocraBieHuss Komnanueit noctyna k ynknuonany 110, noaTBep:kIeHHOE MOTyYEHHEM BO
BJIaJIcHHE U TMoJb3oBaHue CeprudukaTa, B TOM YHCIE B DJEKTPOHHOM BHIE, a Takke VHCTPYKLIUH, TEM CaMbIM
ocymecTBuB npuHsaTHE (akuenT) Hactosmux [IpaBmn. s neneit mcnonnenuss Kommnanweit o0s3aTenbcTB 1O
HactosiuM [IpaBuiam KnmentoM cumrtaercs To auno, Koropoe omatuiao CepTudHKAT, B TOM YHCIE TOIYYUIIO
MOCJIE ero OIUIaThl HACHTU(UKAIIMOHHBIC JaHHbIE, HAlIpUMep, YHUKaJIbHbIH HoMep CepTudukaTa, ¥ Ipea0CTaBUIIO
Kommanuu cBom miueHTH(UKAMOHHBIE NaHHbIE NMpH mepBoM obpameHun Kk Kommanum. Jlumo, mpuoOperiiee
Ceprudukar, HeceT BCE PHCKH, CBI3aHHBIE C €T0 UCTIONB30BaHUEM JIFOOBIM TPETHUM JIMIIOM, HE YIIOJTHOMOYEHHBIM
Ha TaKoe HCIoib30BaHue, a KommaHus o0si3yeTcs NpeanpHHITH BCE BO3MOXKHBIE M PasyMHBIE YCHJIHS IO
MPECEUYEHUIO BO3MOXXHOCTY TOIy4eHHs Y CIIyT He YIOJTHOMOYEHHBIMU Ha TO Jiniamu. KommdectBo duznvecknx
un (KOJMYECTBO MOJIB30BATENei) M JOMOJHUTEIBHBIE KaTeropud (PU3MYECKHX JIMI, KOTOPBIE TAKXKE MOTYT
aBnsaThess Kimmenramu, onpenenstores: TapupHBIMY TTaHAMH.

JIMyHblii Ka0MHeT — MepcoHANbHBIN paszaen Ha caiite Kommanuu. B Jlmunom kaOuHeTe pazMelieHbl
ayJIHO3alMCH YCTHBIX KOHCYNbTauui, depe3 JIM4YHbIA KaOWHET MOXKHO HalpaBUTh W IMOJYYUTh HMHCHMCHHBIC
JOKYMEHTBI.

Ilepuon oka3anusi YcJayr — Mepuoj] BpPEeMEHH, ycTaHaBIUBaeMbld Tapu(HBIM IJIaHOM, B TEUCHUE
koToporo y Kommanum coxpaHsioTcs 0053aTeIbCTBA 10 OKA3aHUIO Y CITYT.

IepconanbHas uHpopmauus Kamenra — wuHpOpMamus, OTHOCSIIASACS K ONpPEACICHHOMY WU
oIpenensieMoMy Ha OCHOBaHMH Takoi uH(opmauu KnueHry, a iMEeHHO:

— mepcoHaybHas nHpopMalus, KoTopyro KineHT npenocraBiseT o cede caMOCTOSITENbHO PU PerucTpaun
B JInuHOM KabuHeTe UK B IIpoLiecce IMOJIb30BaHus Y CIIyraMu, BKJI0Uas IepcoHanbHble naHHble KinenTa;

— JIJaHHBIE, KOTOPHIE aBTOMAaTUYECKH MEPENAIOTCS B MPOLIECCE MOJIB30BAaHUS Y CIyraMy, B TOM YHCIIE, HO HE
uckmountenbHo: [P, MAC, ICCID aapeca, naHHble WM WHBIE YHUKAJIbHBIE JaHHBIE 00 000pyJOBaHUH
Knuenrta, HOMepa TenedoHOB, perMoHaIbHBIE KOIBI, HWH(POPMALUs O NPOTPAMMHOM OOeCICUCHUH
KrnuenTa, ¢ moMoIIp0 KOTOPBIX OCYLIECTBIIAETCS JOCTYH K Y Cayram;

— wuHag uadopmanusa o Kimenre, cOop w/uim npegocTaBieHHE KOTOPOH OMpEAEsIeTCsl U OroBapuBacTCs C
KnuentoM nHanMBHyaIbHO.

I[porpamma misi IBM «IIpaBo3aliMTHUK» — TIPEACTaBICHHAS B OOBEKTUBHOW (hOPME COBOKYITHOCTh
JAHHBIX W KOMaHJ, TpeHa3HaueHHBIX I (QYHKIMOHUpOBaHUS DBM M Apyrux KOMITBIOTEPHBIX YCTPOKCTB,
MpelycMaTpuBaroias (pyHKIIMOHAJ, HAINPaBICHHBIH Ha OKa3aHHE KOHCYJIBTAIMOHHBIX YCIYT WUCKYCCTBEHHBIM
WHTEIUICKTOM Ha OCHOBE MMetoIIeiics 0a3pl KoMmanuy, B ENSIX MOIYYCHUS ONPEICIICHHOTO Pe3yIbTaTa, BKIIOYast
MOATOTOBUTEIbHBIE MaTEpUaNbl, TIOJYYSHHBIE B X0/ pa3paboTku mporpammel it OBM, U mopoxaaemelie €ro
ayJTMOBHU3YaJIbHBIC OTOOPAKCHUSI.




O0paboTKa MepPCOHAJNBHBIX JaHHBIX — JI000€ JeiicTBUe (Omepanusi) WM COBOKYIHOCTh JEHCTBUI
(onepauuii), COBEpLIaEMBIX C HCIIOJIB30BAHUEM CPEACTB aBTOMATH3AIMU HIIH 0€3 HCIIOIb30BAaHUS TAKHX CPENICTB C
MEPCOHANBHBIMU JTAaHHBIMHU, BKIJIIOYas cOOp, 3amuch, CHUCTEMAaTHU3allMI0, HAKOIUICHHE, XpaHEHHe, YTOYHEHHE
(oOHOBNIEHHE, U3MEHEHHUE ), U3BIICUEHHE, HCIIONb30BaHKe, Mepeaady (IpeaoCcTaBICHUE, JOCTYII), 00e3NUINBaHUE,
ONOKMpOBaHHE, YAAJICHUE, YHUUTOKEHNE IEPCOHATIbHBIX TaHHBIX.

Ceprudurar — mOKyMeHT, JHOO 3JEKTPOHHOE COOOIIeHHe, JHMO0 HMHOW BapHaHT BHU3yalIH3aLlUH
(manpumep, KopoOKa, KapTa, BU3uTKa, SMS-coo01ieHne), moATBep K IatoIUe 3aKIoueHne aD0OHEHTCKOT0 I0r0BOpa
OKa3aHus ycuyr u cofepxanue Homep Ceprudukara, qaty 3akiroueHust aDOHEHTCKOTO JOrOBOpa OKa3aHusl yCIyT,
HanMeHoBaHue BbliOpaHHoro Knmentom Tapuduoro mnana. Ceprudukar nepenmaercs Kiamenty Ha OymakHOM
HocuTene, Mo Hampapisercss Kinuenty B anekTpoHHOH (hopMme Ha cooOmEnHbI KitnenToM agpec aeKTpoHHOM
noyTsl, 1100 HoMep Tenedona. Dopma Ceprudukara ycranapnusaercss Komnanueit 1 Mo>xeT ObITh H3MEHEHA.

Coemmaanctr — cotpyaHuk Kommanum (wim wHOe JHIO, ¢ KOTOphIM KommaHus 3akimroumiia
COOTBETCTBYIOIIMIA  JOTOBOp), BIQACHOMUN  HEOOXOauMOW  KBanuduKanueldd W HEMOCPEACTBEHHO
MPEIOCTABIISIONIHIA Y CIIYTH B COOTBETCTBUU C HAacTosIuMU [IpaBuiamu u npasmiamu Kommnanuu.

Tapudublii nJaH — COBOKYMHOCTb KIIIOYEBBIX MapaMeTpOB OKa3zaHWA YCIyr (BUABI, KOJIUYECTBO,
CTOMMOCTb W TIp.), B COOTBETCTBUHU C KOTOPBIMH OcCyllecTBIsieTcsi oOcimyxuBanue Kinumenra. TapudHblii mnan
SBIISIETCS. HEOTHEMIIEMOM YacThi0 aDOHEHTCKOTO IOTOBOPA OKA3aHHSI yCIIYT.

bopo kxpenutHbix ucropuii (BKHW) - ropuanyeckoe JHIO, 3apETUCTPUPOBAHHOE B COOTBETCTBUH C
3aKOHOAATeNLCTBOM Poccuiickoit denepanny W BKIIOYEHHOE B TOCYIApCTBEHHBIH peecTp OI0pO KPEeOUTHBIX
HCTOPHH, ABIAIOIIEECS KOMMEPUYECKON OpraHn3alell 1 OKa3bIBaloOIIee B COOTBETCTBUH C 3aKOHOAATENbCTBOM PD
ycIyrd 1o (QopMUpOBaHHIO, 00pabOTKE M XPaHEHHWIO KPEOUTHBIX HCTOPWI, a TakkKe IO MPEeAOCTaBICHUIO
KPEAUTHBIX OTYETOB U COMYTCTBYIOIIUX YCIYT.

Kpenurnblii oryer (otyer BKH) - 1OKyMEHT, KOTOPHIA COACPKUT UHPOPMALMIO, BXOIAIIYIO B COCTAB
KpPEIMTHON UCTOPUH, U KOTOPBIH OIOpO KPEOUTHBIX UCTOPHII PEAOCTABIISIET 10 3aIPOCy MOIb30BaTENS KPEIUTHOM
UCTOPUU W WHBIX JIMI, HMMEIOMIMX IpaBO Ha I[IOJy4YCHHWE YyKa3aHHOW HH(OpPMAalUd B COOTBETCTBHH C
3aKoHOMATeNbCTBOM PO.

Iporpamma nasg IBM «KpenutHbiii momomuank» (II0) — mpencraBieHHas B 00bEeKTUBHOU (hopMme
COBOKYITHOCTb JaHHBIX M KOMaH, IpeAHa3HAauYeHHBIX A QyHKIuoHupoBaHUs DBM M Opyrux KOMIBIOTEPHBIX
YCTPOKCTB, MpeaycMaTpuBaromas (yHKIHOHAJ, HAIpaBICHHBI Ha OKa3aHHE KOHCYJIbTALMOHHBIX M CMEXKHBIX
YCIYr MCKYCCTBEHHBIM MHTEIJICKTOM Ha OCHOBe wHMelomeiics ©0a3pl Kommanumm, B ILEnsIX MOTYYEeHUS
OIIPENENICHHOTO pe3yJibTaTa, BKIOYas MOATOTOBUTEIbHBIE MaTepHaibl, IOJMyYeHHbIE B XOAE pa3paboTku
nporpaMmsel Ui OBM, u mopokmaemble €10 ayauoBu3yaibHble oToOpaxkeHus. Joctyn k 1O ocymectBiseTcs
nocpeacteom JlmuHoro kabuHera.

Iporpamma piasi IBM «3amuTHUK nepcoHaabHbIX JaHHbIX» (IIQ) — npejicraBicHHAs B 00BEKTUBHON
(dopMe COBOKYNHOCTh [aHHBIX M KOMaHJ, NpeIHa3HAUYCHHBIX s (QyHKOHOHHpoBaHUsS OBM wu nmpyrux
KOMITBIOTEPHBIX YCTPOMCTB, IpeAycMaTpuBatomas (hyHKIMOHAN, HAIPaBICHHBIN Ha OKa3aHUE KOHCYIbTallHOHHBIX
U CMEXHBIX YCIYT UCKYCCTBEHHBIM HHTEIUIEKTOM Ha OCHOBE MMeromleiicsi 0a3pl KoMmanuu, B ensX HOTydeHHs
OIIPENEeNICHHOTO pe3yJbTaTa, BKIIOYas MOATOTOBUTEIbHBIE MaTepHaibl, IOMyYeHHbIE B XOAE pa3paboTKu
nporpaMmsel Ui OBM, u mopokmaemble €10 ayauoBu3yaibHble oToOpaxkeHus. Joctyn k 1O ocymecTBiseTcs
nocpencteom JlmuHoro kabuHera.

HaQTHeQ — JIMo, pcaIM3yromee CepTI/I(l)I/IKaTLI Ucnonuurens w/uiu OCYHICCTBJIAIOICC MPUBJICUCHUC
KiaueHTOB Ha OCHOBaHHMH A0TroBOpa C Wcnonaurenem:

«Asmarcko — Tuxooxeanckuii 6ankx» (AO), MHH 2801023444, OI'PH: 1022800000079, 675004,
Poccus, AMypckas o6nacts, . biaarosemenck, yi. Amypckas, a. 225.

A Ttaxoke IOPUANYCCKUC JIUld, C KOTOPbIMHA Kommanus COTPYAHUYACT B paMKax OCYIICCTBIICHUA cBoOcCH
JACATCIBHOCTH

000 «lludpomapcy, MHH: 1658195551, OT'PH: 1161690172820, 420066, Peciyonmuka TartapcraH, T.
Kazans, np-kt MOparumosa, a. 58, oduc 1.

chyra — OTO PC3yJIbTaT HCIIOJIB30BaHUA (bYHKLII/IOHaJ'Ia HO, OCYHICCTBJIACMOTO IO 3aKa3y Knuenra un
COOTBCTCTBHH C HACTOAIIMMHU HpaBI/IJ'IaMI/I C ICJIbIO UCITIOJTHCHUSA CBOUX 00513aTeNbBCTB nepen KauenTom B paMKax
a0OHEHTCKOrO A0roBopa.



Cratbs 3. TapudHbie mu1aHbI U yCJI0BUS 0KA3AHUS YCJIYT.

HaCTOHH_II/IC HpaBI/IJ'Ia npeayCMaTpuBarOT HNOPSAAOK M YCJIOBHSA OKa3aHUsA YCIYI B COOTBCTCTBUH CO
CJICAYIOINMHU TapI/I(l)HLIMI/I IJIaHaMM:

Yeayru | ™m | Tm |  Tm3 TII4
CEPBHUC GBAIIIUTHUK MEPCOHAJIbHBIX JAHHBIX»
HpOBepKa JAHHBIX W IIOAIOTOBKA €IWHOI'O OTYETa IIO

YS3BUMOCTSIM, pEKOMEHJaluK 1o Oe3ormacHOcTH | Bkiroueno Bxroueno Bxuroueno Bxutoueno
KIIMEHTY

OtnpaBka 3apoCcOB Ha yaleHue - Bruroueno Brxuroueno Bxutoueno
IlepconanpHasg 3amuUTa WIEHOB CEMBU: OTIPABKa

JIOKYMEHTOB Ha YJalICHHE NaHHBIX, MOHUTOPUHT HOBBIX - - Bxroueno Bxutoueno

yTedeK (TOJIKII0YeHUE 10 2X YEI0BeK)

CEPBUC «KPEJIMTHBIN IOMOIIIHUK»

AyauT KpeIUTHBIX OTYETOB, MOJArOTOBKA OTYETa IO

BceM BKU, TOKyMEHTOB AJsl HCIPaBIEHUS KPEIUTHOMN 3 6 6 9
UCTOpHH (KOJI-BO 3aIPOCOB)

Tapud «CemelHbII»: ayIuT KPEAWTHBIX OTYETOB;

eIMHBIA  OTYET; JOKYMEHTHl JJsl  HCHpaBIICHUS - - Bxuroueno Bxutoueno

KpPEeIUTHON MCTOPUH (TIOAKIIIOUSHHE JI0 2X YETIOBEK)

CEPBUC «IIPABO3AILIUTHUK»

Yat-60T «IIpaBo3amiMTHUK»: OTBETHI OHJIAMH,

NIPOBEPKA U CO3/ITaHHUE TOTOBOPOB Bximroueno Bxiroueno Bximroueno Bximroueno

Koncynpramms ropucrta, madaoHbI JOKyMEHTOB (KO-

BO KOHCYJIbTAINH) - 3 6 12

Cpok geiictBust 1 rox 1 rox 1 rox 1 ron

CronmMocTh 2 500 py®. 5 000 py®. 10 000 py®. 15 000 py®.
[Ipumevanus:

«BxiroueHo», «be3mMMUTHOY» — 6€3 OTpaHHIEHHS 110 KOJIMIECTBY OOpaIeHIH.

* Cpok, Ha KOTOpHBIX IipeaocTasisercs noctyt k [10, HaunraeT Teds ¢ 00 yacoB JHS, CIIEAYIOMIETO 3a THEM OrutaThl. [1o ucreueHnn
yKa3aHHOTo cpoka CepTr(HKaT aBTOMATHYECKH IIPOJIOHTUPYETCS HA CIESAYIOIIH aHAIOTHIHBIHN ITEPHOA P YCIOBHH OIUIATHl CTOMMOCTH
Tapuc¢Horo nnana.

INepeuens TapudHBIX MIaHOB MOXET OBITH PACIIMPEH, H3MCHEH, a TaKKe OTPakeH B BHAE npritoxkeHui k Hactosimmm [paBumam.

K okazanuto Ycnyr manHoi kateropuu (maHHOro cepBuca) Kommnanws BnpaBe MpUBJICYb / TPUBJICKACT
Maptrepa Komnanuun — OO0 «{udpomapcey.

Pazpea I1. llopsinok n ycjoBus 3akaoveHusi Jloropopa
Cratbs 3. Ilopsinok 3akiaovenus u aeiicteue J[oroBopa, u3aMeHeHue, 10CpoOUHoe pacTop:keHue {lorosopa

3.1. loroBop mMexay Kimuenrom u Kommanueit cunraeTcst 3aKIIFOYCHHBIM U CTAHOBHUTCS 00sI3aTSIILHBIM TS
ob0eux CtopoH ¢ momeHTa TpuHsATUs (akuenTta) Kimuentom Hactosmmx IlpaBun. [TomHBIM M 6€30TOBOPOYHBIM
npunstueM Kiuentom Hacrosumx [IpaBun cuurtaeTcs KOHKIIOACHTHBIE nAelicTBus KimeHTa 1Mo BHECEHHUIO
a0OHEHTCKOTO TUTaTeXa U TOJTYYCHHE BO BIIAJICHHE W MOJb30BaHue CepTudukaTa, B TOM YHCIE B 3JICKTPOHHOM
BUJIE.

3.2. HpaBa 1 00SI3aHHOCTH CTOpOH BO3HHKAOT C MOMCHTA 3aKJIHOYCHHUA I[OI‘OBOpa, 3a UCKIIIOYCHUEM TCX
IpaB U O6$I3aHHOCTeI71, KOTOpPBIC 00BEKTUBHO MOT'YT BO3BHUKHYTbH TOJIBKO ITOCJIC ICPBOT'O 06pa1ueHm1 Knuenra.

3.2.1. MomenTtom 3akmtoueHus JloroBopa siBisieTcsl nata omiathl KimmeHToM AOOHEHTCKOTO IaTexa.
Ceptudukar Bcrynaet B criny ¢ 00 9acoB JHsI, CISAYIONIETO 3a THEM OILIATHI, €CIIM HHOE TPSMO HE IPELyCMOTPEHO
B Ceptuduxare.

3.3. TTopsimok BHeceHHst AOOHEHTCKOTO TUIaTeXa JTM00 MEPUOANISCKIX AOOHEHTCKUX IJIATeKEH 3aBUCUT
ot BeiOpanHoro Knuenrom TapugHoro miana. Bo Bcex ciyuasx KiimeHt BHOCHT AOOHEHTCKHUI TIIATEK B KAUECTBE
MPEIOIUIATH 32 TOT IEPHOA, 332 KOTOPBIN MPHOOpeTaeT mpaBo TpeOoBaTh okazaHus Y ciayr Kommanuei.

3.4. Cpok peiictBust Ceprudukara onpeaessiercs cornacHo BeiOpanHomy Kimenrom TapudnHomy mnany.

3.5. IIpaBuna (mopsaoK) oTkasza oT JloroBopa 1 BO3BpaTa AEHEKHBIX cpeacTB Kimenty 3a mpuoOpeTeHHbIH
Cepruduxkar:



3.5.1. B cayuae pactopskenus JloroBopa, 3aKII04€HHOT0 Ha YCIOBHSIX Tapu(HBIX IIIaHOB «3aiuTa rocTs»,
no naunuatuse Knuenra B Teuenne 30 (TpuanaTi) KaJeHIAPHBIX THEH ¢ JaThl €T0 OIJIaThl, TOCTYIUBIINE B OILIATY
Ceprudukara, IeHeKHBIE CpeCTBa MoAekaT Bo3Bpary Kinuenty Kommanueit B momHoM oObeMe.

3.5.2. OoOs3arensctBa Kommanum mno /[loroBopy, 3akiiO4eHHOMY Ha YCJIOBHSX TapugHOTo IuiaHa
«MynbpTH3aIIMTa» CYHUTAIOTCS MCIOJHEHHBIMH B IOJHOM oOveMe ¢ MomeHTa Bbimaun Ceprtudukara,
MOATBEPXKAAIOLIETO MpenocTaBieHue npasa aocryna K 110. C MomeHnTa ucnonHeHus obs3arenseTB Kommanuu
AOGOHEHTCKHUH MJIaTeX HE MOJJICKHUT BO3BPATy HE3aBUCHUMO OT OCTaBIIErocs cpoka aeicTBus Tapudroro muana.

3.5.3. dns otkasa ot JoroBopa Kimenty HeoOxoaumo HarpaBuTh KoMaHuy MUCbMEHHOE 3asiBIEHUE 00
otkase oT JloroBopa (nanee — 3asBieHue) 1o agpecy mecta HaxoxaeHust Komnanuu: 119192, r. Mocksa, BH.TEp.T.
Mynununansssiii Oxkpyr Pamenku, np-kr MuuypuHckuid, A. 5, stax 1, momemt./kom. III/10 — ¢ ykazanuem
pexBU3UTOB cueTa KimeHTta 1 BO3BpaTa ACHEKHBIX CPEICTB WM 3alOJIHUTH DJIEKTPOHHYI0 OpMy BO3Bpara,
pacronioXeHHyl0 1o anapecy B cetn MurepHer: https://forms.yandex.ru/cloud/6656eb3102848f0627cb2353/.
Knuent He BmpaBe TpeOoBaTh BO3BpaTa IEHEKHBIX CPEICTB MOCPEACTBOM MOYTOBOrO mnepeBona. K 3assnenuro
JOJDKHBI OBITH MPHIIOKEHBI HOKYMEHTHI: komusi Ceprudukara, a TakKe KOMUS JOKYMEHTa, MOATBEPXKIAIOIIETO
omnary Ceprtudukara. Cpok paccMmoTpeHus 3asBieHus Kimenrta cocraBmser He Oonee 15 (msaTHamumaTH)
KaJICHAApHBIX JAHEH ¢ JAarel noiydyeHuss KommaHuell NMONHOro makeTa JOKYMEHTOB, YKa3aHHbIX B I. 3.5.4
HacTtosmwmx [IpaBu.

3.5.4. Komnanus nmpou3BOANUT BO3BpAT JEHEKHBIX CPENCTB Ha cueT KinueHTa B cioyvasx, yKa3aHHBIX B II.
3.5.1 Hacrosmux [IpaBui, pekBu3nTHl KoTOporo ykasan Kiment B cBoem 3asBienun, B Teuennu 30 (Tpuauatu)
pabouux gHel ¢ naTel noayuenus Komnanueit ot KineHTa moiHOro KOMILIEKTa JOKYMEHTOB, YKa3aHHBIX B TYHKTE
3.5.3 nacrosmux [Ipasu.

3.5.5. Komnanus npou3BOAUT BO3BpAT JEHEKHBIX CPEJICTB Ha cueT KiueHrta B ciaydasx, yKa3aHHBIX B II.
3.5.1 nacrosaumx [IpaBui, pekBU3UTHI KOTOpOro ykazan KnueHt B cBoeM 3asiBiennu, B TeueHun 7 (Cemu) padbounx
nHel ¢ patel nonyueHus Kommanueit ot Knnenra 3asBnenus.

Paznen I11. Ilepedyens, 00beM, NOPSAIOK U YCJIAOBUS OKA3aHUS Y CIIyT
Cratba 4. Ycinosus okazanus Yciayr. Uneatudgukanusa Knnenra u perucrpanus B JInmunom kadnnere.

4.1. chyrI/I OpeaAOCTaBIIAIOTCA B COOTBCTCTBMU W HAa OCHOBAaHWUU L[Cf’ICTBy}OILIeFO 3aKOHOAATCIbCTBA
Poccuiickoi (De)lepaLII/II/I, B TOM YHCJIC IMPUHOUIIOB U HOPM MCKAYHAPOAHOI'O IIpaBa, SABJIAIOIIUXCH COCTaBHOH
YacCTbIO pOCCHﬁCKOfI HpaBOBOﬁ CHUCTEMBI, a TAKXKEC CIIOKHBIIICHCS HpaBOHpHMCHI/ITCHBHOﬁ IMPAKTHUKU.

4.2. Yenyru npefocTaBisioTCs MIPU YCIOBUU JIMYHOTO oOpaineHus Kiuenra, B ero mons3y, 4To 03HayaeT
JIMYHYI0 3aMHTEPECOBAaHHOCTh KiMEeHTa B pa3pelleHuH BO3HUKIIEH Y HEro MpaBOBOM CUTyallMH, B KOTOPOW OH
HEMOCPENICTBEHHO SBJSETCA ONHOW M3 CTOpPOH. Yciyra mo HampasieHuto Knmenty Wuctpykium B JInuHOM
KaOMHEeTe MpeJOoCTaBIseTCs HE MO3JHEe CIEAYIOIIEro IHS ¢ MOMEHTa IpeaocTaBieHus mpasa goctymna k 10
«IIpaBo3aIIUTHUKY.

4.3. VYcuyrn mpenoctaBistorcss 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM — TPEOOBaHUSIM,
ycTaHaBiauBaeMbiM Komnanueil.

4.4. Ycnyru okasbiBatoTcss Kommanuein Ha pycCKOM sI3BIKE.

4.5. Heob6xoauMbIM ycioBueM oka3aHusi KimeHty Yciayr B COOTBETCTBUH € BBIOpaHHBIM UM TapudHbpiM
mwiaHoM siBisieTcs uaeHTH(ukamus Kmmenrta. [lpouenypa unentudumkanumu Knmenrta 3aBUCHT OT QOpPMBI
obpamenust Knuenra k Kommnanuu. [Ipn oOpamiennu mo tenedonHoi nuann KimeHTt o0s3yercst Ha3BaTb HOMED
Ceprudukara u cou ¢amunuio, ums, ordectBo (mpu Hammuuu) (OUO). Ilpu stom, ecnm y Cnenmanucra
Kommanuu Bo3HUKIM 0OOCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTuBIIeecs 3a TONXy4YeHHEeM YCIyrd JHIO,
JeCTBUTENBHO, siBisieTcs: Kimentom, oH BhpaBe 3aaaTh KiMeHTy NOMOTHHUTENBHBIE BOIPOCHI, MO3BOJISIOIINE
YCTPaHUTh BO3HUKIINE COMHEHHUS.

4.6. HpI/I I/I,Z[GHTI/I(I)I/IK&LII/II/I Knuenrta MOT'YT HCHOJIB30BAaThCA CHICHHUAIIBHBIC HNPOrpaMMHO-ANIAapaTHLIC
CpeacTBa, B TOM 4YMCJIC 11O 3all1CH, 06p360T1<e 1 YHUYTOXCHUIO I/IH(l)OpMaLII/II/I.

4.7. B cnydae, xoraa ganHele, coobmaemble Knnentom mpu obpamennn B Komnanuio, He TO3BOJISIOT
uaentuduuuposars Knuenra, Komnanus Bnpase otkazate Kimenty B npeaocrasienuu Yciyr. KinueHt Bnpase


https://forms.yandex.ru/cloud/6656eb3f02848f0627cb2353/

06paTI/ITI>CH MMOBTOPHO, Ha3BaB KoMmnanum Bce HeO6XO,I[I/IMI>I€ JJIsL I/I,I[eHTI/I(l)I/IKaL[I/II/I KJ'II/ICHTa, npeaAyCMOTPCHHBIC
HaCTOAIMMMHA HpaBI/IJ'IaMI/I, JaHHBIC.

4.8. 1151 Bcex TapudHBIX MIaHOB MpeAyCMOTpeHa npoueaypa perucrpauun Knnenra B JInanom kabunere.
[ponenypa peructpanuu Kinuenra B JlnunoMm kabunere npeaycmorpena nosrn. 4.10.1-4.10.6 mactosux [IpaBwui.

4.9.1. Tlpomnenypa perucrpanuyd KIUCHTa OCYyIIECTBiseTcs B JIMuHOM kaOuHeTe, MO yKa3aHHBIM B
Ceptudukare JaHHBIM.

4.9.2. 1ns nayana npouenypsl peructpanuu Knuenty neodxoanmo Haxkath KHOTIKY «START».

4.9.3. Peructpanus Knuenra B JIndHOM KaOWHETE MPOMCXOMUT IYTEM IMPENOCTABICHHS JaHHBIX WU
cornacuii, onpenenseMbix Kommnanueld kak o0si3aTeNbHBIC, @ IMEHHO NpeaocTaBieHus e-mail Knuenra, mapons
JUTS TalnbHEHIero ucnois3oBanus Jlmanoro kabunera, Homepa Ceprudukara Kinuenra, cornmacust Ha 00paboTKy
MEPCOHANLHBIX JaHHBIX.

4.9.4. KimeHT caMOCTOSTETbHO HECET OTBETCTBEHHOCTH 3a 0€30MacHOCTh BEIOPAaHHBIX UM
WnentudukannoHHBIX JaHHBIX, @ TAKKE CAMOCTOATEIBHO 00CCIIeUNBACT KOH(UIACHIINATBHOCTh 3TUX JaHHBIX.

4.9.5. B ciayuae HenpexacTaBieHus wHGOpManuu, HeoOXoauMon st peructpanuu Knuenra B Jlnunom
kabunete, 160 nHoro Hapymenus [Ipasun Komnanust umeer npaso oTka3ath KimeHTy B peructpanuu B JInunom
KaOuHeTe.

4.9.6. Jluno, npuodpermiee Ceprudurar, HECET BCE PUCKH, CBS3aHHBIC C €r0 UCIOIH30BAHHEM JHOOBIM
TPEThUM JIUI[OM, HE YIIOJHOMOYCHHBIM Ha TAaKOE HCIIONIb30BaHUe, a Kommanus o0s3yercs NpeAnpuHSITh BCE
BO3MOJKHBIC M pa3yMHbBIC YCHIIUS TI0 MPECCUCHUIO BO3MOXKHOCTH TOJIyICHUS Y CIIYT HE YIOTHOMOUYEHHBIMU Ha TO
JIUTIAMH.

4.10. IlpenocraBneHneM aapeca dJIEKTPOHHOW MOYTH, HOMepa TenedoHa/pakca KiueHT noaTsepxaaet
CBOE corjiacue Ha OOMEH 3JIeKTPOHHON KOPpECIIOHIeHIINEH yepe3 OTKphIThie KaHaubl cBsizu (MHTepHeT, dakc).

4.11. Anonumusle 3anpocbl B Kommanuio ¢ TpeGOBaHMSIMH O MPEJOCTABICHUW YCIYr JHOO HHBIMU
TpeOoBaHUSIMU He 00pabaThIBatoTCsl.

Cratbs 5. Cpoxn 1 NOpsAI0K OKa3aHus Y CIyr
5.1. Cpoku okazaHust Y cIyr HAYHMHAIOT UCUUCIIATHCS ¢ MOMeHTa (hukcarmu 3anpoca Kimnmenta Komnanueit.

5.2. B cnywyae yrounenus 3ampoca KimenToMm (mpemocTaBieHHS JOMOTHUTEIHHBIX MAaTEpPHAIIOB,
JIOKYMEHTOB, W3MCHEHHS 3ampoca) TEYCHHWE CPOKOB OKa3aHWsS YCIyr HAaYMHAETCS C MOMEHTA IOCTYIUICHHUS
YTOYHEHHOTO 3arpoca.

5.3. 11t momy4eHus 1ocTyma K uenoib3oBanuio GpyHknuonana [10 Kiuenty Heo6XoaumMo oOpaTUThCsI 1Mo
tenepony: 8 800 511 71 47 (ecnu mHON HOoMep TenedoHa He ykasaH B TapudHom 1uiane B Ceprudukare,
BpyueHHOM (oTmpaBieHHOM) KimeHty), mo snekrpoHHO# moute: info@marsrfiru , mocpeactBom JIndHOTO
kabuHeta Ha odunuambHoM caiite Kommanum: https:/marsrfiru . IIpuem u ¢uxcanus 3anpoco Kiuenros
OCYILECTBIISIETCS] KPYTIOCYTOUHO.

Cratbs 6. Ilepuopa oxazanus Yciayr

6.1. Cpoku okazaHuss YCIyr HCYHCISIOTCA ¢ MoMeHTa AxktuBanmu Ceprudukara (eciii WHOE HE
npenycMoTpeHo TapudHbM mianom) u uctekaroT B 00:00 94acoB mocIeIHETO KAICHIAPHOTO JTHS CPOKa.

Cratbs 7. Ilopsiok HCYHCIEHHUSI CPOKOB OKa3aHUsl Y CJIyr

7.1. Cpoku okazaHusi YCIyr, YCTAaHOBJICHHBIC B JIHAX, HAuMHAIOT HcuuchaTbesa ¢ 9:00 yacoB mo
MOoOCKOBCKOMY BpEeMEHH pabodero IHs, CICIYIOIIEro 3a KaJeHIapHBIM aHeM ¢ukcaruu 3ampoca Kiuernra
Kommanueit, ecnu IlpaBunaMu HE yCTAHOBIEH MHOM MOPAIOK MCUMUCICHUS CPOKOB IJISl OKa3aHUS KOHKPETHBIX
Yenyr.

7.2. Cpoku okazaHus YCIyT, YCTAaHOBJICHHBIC B YacaX, HAUMHAIOT UCUUCIATHCS ¢ MOMEHTA MOCTYIIICHUS
3anpoca.

7.3. MomeHTOM MOCTYIIJICHU S 3ar[poca SBJIACTCA MOMCHT (1)I/IKCS,]_[I/II/I ClICaJIbHBIMHU TCXHHUYCCKUMH
CpeacTBaMu KomMnanumn 3anpoca B IpCAYCMOTPCHHOM HpaBI/IJ'IaMI/I A0ITyCTUMOM (bopMaTe, BKJIIO4Yas CO6J'HOI[CHI/I€
KauenTom Bcex Tpe6OBaHI/II71 B OTHOIICHHUH 06},eMa, A0CTAaTOYHOCTU, JOCTOBCPHOCTH, NPABOMCPHOCTU U MHBIX
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TpeOOBaHHI B OTHOIICHUM JTOKYMEHTOB, CBEJCHUI M JaHHBIX. KOMMaHUs perucTpupyer 3ampochl B pa3yMHbIE
CPOKH.

7.4.B CJIy4dac YTOUYHCHUA 3anpoca TCUCHUC CPOKOB OKAa3aHUA chyr HAa4YMHACTCA C MOMCHTA MOCTYIIJICHUA
YTOYHCHHOT'O 33Hp003. HpI/I NpeaAOCTABJICHUU JOIMOJHUTCIBHBIX JOKYMCHTOB CPOK HAYMHACT TCUb C JAThI
MOJIy4CHUS TTOCJICAHCTO PCICBAHTHOI'O 3ar1pocy JAOKYMCHTA.

7.5. B nactrosmux IlpaBumax mox KBapTaaoM MOHHMMAETCA KaJCHAAPHBIM KBapTal, IMOJ MECSALEM
MTOHUMAETCS KaJICHIapHBIN MECSII, IO THEM MOHUMAaEeTCs padoumii IeHb Ha TeppuTopun Poccuiickoii deneparuu.

Cratba 8. Cpoxn okazaHus YCJIyr o yCTHbIM 3anpocam

8.1. yCJ'IyFI/I IO YCTHBIM 3anpocaM MpeaAOCTaBIIAIOTCA HCIIOCPEACTBCHHO B MOMCHT o6pameHI/1;1 Kiuenra B
xXoae TeJ'Ie(I)OHHOFO COCIMHCHHUS C HUM.

8.2. B oTnenpHBIX cayvasx (HampuMmep, He0OXO0AUMOCTD TOTIOTHUTEIBHOTO U3YUeHHsI 3aKOHOIATEIbCTRA,
MPaBONPUMEHUTEIBHOM MPAKTHKH, MAaTEPHAIOB, O0JBIIOE KOJTHYECTBO MPeIocTaBIeHHbIX KieHToM MaTepraion)
MpeIOoCTaBIeHNE Y CIIyT MOXKET OBITH OTCPOUEHO, HO B JIIOOOM ciiydae He Oosiee yeM Ha 2 (/[[Ba) kaneHAapHbIX THS.

8.3. He okasbiBatoTca Ycimyru o 3ampocam, CBI3aHHBIM C OCyIecTBIeHHeM KimeHToM mo0bIX JeicTBIMA
MIOCPEAHUYECKOTO XapakTepa, HalpuMep, aJABOKATCKOM MM IOPUIMYECKON NEeATENBHOCTH, AEATEIBHOCTH B
KadecTBE HOTapHyca, OKa3aHHEM KOHCAJITHHIOBBIX, PHANTEPCKUX, OyXTraJTepCcKHX, ayJUTOPCKUX M HHBIX
npodeCCHOHANBHBIX YCIIYT, B TOH 4acTH, KOTJa Takue 3ampochl MPEAOCTaBISIIOTCS B MHTEpecax MoTpeOuTenei
yeayr Knuenra.

8.4. lna monyuenuss Ycnyr KiMeHT MOKEH MMETh COOTBETCTBYIOIIME MPOrpaMMHBIC U allapaTHhIC
CPEICTBa, B OTCYTCTBHUE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOXKHOCTH OCYIICCTBICHHS 3ampoca WId
MOJIyYeHUS pe3yIbTaTa OKa3aHus Y CIIyrT.

8.5. HeoOxomumbIM ycioBueM TodydeHHs Wuiau 3ampoca Yciuyr spisercs Hammuue y Kimenta
aktTuBupoBaHHOro CepTudukara, MOX KOTOPHIM MOApa3yMeBaeTcsa, B TOM 4YHUCIE, OONajaHHe BCEMH
WnenTnuKainoHHBIMU JaHHBIMH, 38 UCKITIOUCHHEM CITydaeB HempaBoMepHOro 3aBnafeHus: CepTudukarom.

8.6. IlpenocraBnenne Ycayr Kommanueil MOXeT OBITh MPHOCTAHOBJICHO B CBSI3M C IMPOU3BOJCTBOM
HEOOXOMMBIX PEMOHTHBIX U MPOQUIAKTHYSCKUX PA0OT, a TAKXKE B CIIydasX, YCTAHOBICHHBIX 3aKOHOATEIILCTBOM
Poccuiickoit ®denepanun, o ueM KnueHT yBengoMiseTcs B mopsake, yTBepkaecHHOM KoMnanueil.

8.7. O6pamenus Knnenra no Homepam tenedonoB Kommnanuu, a Takke depe3 HHbIC KaHAIBI CBSI3U MOTYT
ObITH 3amucaHbl, 3a()UKCHPOBAHBI, COXPAHEHBl B LENAX IOJHOLEHHOTO OCYLIECTBICHUS IESTEIBHOCTH O
npenocTaBiaeHuo Ycayr. OcymecTBisis 3anpoc Ha MojlyueHue Y ciyr, npenycMoTpeHHbIx [lpaBunamu, Knuent
BBIpa)KAeT CBOE corjlacue Ha cOOp, XpaHEHHe, MCIOJb30BaHUE, HAKOIUICHHE, YHHUTOKEHHE, TPAHCTPAHUUIHYIO
nepegady 3amicei pasroBOpoB, B KOTOPBIX OH Y4acTBYET.

8.8. TapudnbM mmanom, BeIOpaHHBIM KITeHTOM, MOXKET OBITh IPELyCMOTPEH HHOW CPOK OKa3aHus Y CIIyT.
Wnble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH HMX HMCUHCICHUS TaKKe MOTYT OBITb MPEAyCMOTpPEHBI B
[punoxxenusx k HacToAuwM [IpaBmiiaM, nojiexammM NpUMEHEHNIO K J[oroBopy ¢ KOHKpeTHBIM KitneHToM.

Cratbs 9. Cpoxn oka3aHus Y CJIyr 10 NHCbMEHHBIM 3anpocam
9.1. Yeayru o mMCbMEHHBIM 3ampocaM MperocTaBisiioTes B TeueHue 2 (JIByx) pabounx qTHEw.

9.2. B oTnenpHBIX CiIydasX CpOK IMPEIOCTaBICHUS Y CIYT, MPEIyCMOTPEHHBIX HACTOSIIEH CTaThEH, MOXKET
OBITh YBEIHMYECH, HO B JIIOOOM Ciydae He MOXKeT cocTaBisith Ooiee 5 (Ilatu) paboumx mHE#, o yeM cooOraercs
Knuenrty.

9.3. UcnonHeHue 3arpoca Knuenta OCYHICCTBIIACTCA B CPOK, HC MTO3THECC 5 MHHYT C MOMCHTA NOCTYIIJICHUSA
COOTBCTCTBYIOILICTO 3211'[[)003.

9.4. cnonnenue 3arpoca 0 COCTaBJICHHUIO U IIPOBEPKE JOTOBOPOB OCYLIECTBIISIETCS B CPOK He OoJiee yeM
B 7 (ceMn) MUHYT C MOMEHTA MOJTyuyeHHs oT KineHTa COOTBETCTBYIOIIETO MMCHbMEHHOTO 3amnpoca.

Cratbs 10. TpeboBanus K BXOASIMM JOKYMEHTaM

10.1. B coorserctBum ¢ [lpaBuimamu 00beM JOKYMEHTa ONMPEACTSACTCS B «CTaHIAPTHBIX CTPAHUIAX)
MCXOJs M3 DKBUBAJCHTA YKCIA CUMBOJIOB B HEM YMCITy CUMBOJIOB Ha IOJIHOHM CTpaHHIlE, HAOpaHHOU HIpudTOM
Times New Roman, xeris 12.



10.2. HanpaBnsemsbiit KiineHTOM JOKyMEHT JOKEH OTBEYATH CIEIYIOIIUM TEXHHUECKUM TPEeOOBaHUSAM: —
CTaHAAPTHBIA 00beM NoKyMeHTa/-oB — He Oonee 6 (IllecT) cTaHmapTHBIX CTpaHMI; — MaKCUMalbHBIA 00BEM
JOKyMeHTa B J00oM ciayuae He momkeH mpeBbimarh 60 (LlectuaecsTH) craHmapTHBIX CTPaHUL, — TEKCT
JOKYMEHTA JOJDKEH OBITh XOPOIIO YUTAEM U OTOOpakaeM.

10.3. DnekTpoHHbIE TOKYMEHTHI IPUHUMAIOTCS UCKIIIOYUTENBHO B JopMaTax ¢ paciimpeHusMu txt, rtf, doc,
pdf, xIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCHITAEMBIX JOKYMEHTOB MOXKET
OBITH OrpaHUYCH TEXHUYECKUMH NapaMeTpaMu npuHuMaemoro Kommnanueit 3anpoca, o yem KimeHT MoxeT OBITh
nponHdopmupoBan Kommnanueit mpu oOpamieHnu.

104. B cjydac, C€CJIM HalpaBJICHHBIX KauenTom JOKYMCHTOB 00BEKTHBHO HCOOCTAaTOYHO JIsA
npeaOCTaBIICHUA CHCL[I/IaJ'II/ICTOM PE3YyJIbTAaTOB OKa3aHUA chyr, IpeaOCTaBIICHUC 3aHpaHIHBaCMOI>’I KauenTom
chyr U IIPUOCTAHABIMUBACTCA 10 NPCAOCTABJIICHUA JOMMOTHUTCIBHBIX JOKYMCHTOB. He,Z[OCTaTO‘-IHOCTL JOKYMCHTOB
OIpeaACIACTCA CHCL{I/IHJ’II/ICTOM.

Pa3nen IV. TpeboBanust k 00MeHy HH(popManmei
Cratbs 11. ConyTcTBYIOIIME CBEACHUSI

11.1. B mpouecce npegocranienus Yciryr KiimeHTy MOTyT cOOOIIaThCS JaHHBIE O APYTUX OpPraHU3aIusX,
OpraHax W rpaaaHax (TPEeThH JIMIA), KX Pa3pad0TKax, MPOIYKTAX, MPEIOKEHHUIX, B TOM YUCIIe KOMMEPYECKOTO
XapakTepa, CChUIKU Ha CailThl B cetn «HTEepHET» (COmyTCTBYIOIIas nH(pOpMaIus). YKa3aHHbIC TPEThH JUIA H
coIyTCcTBYIOIIast nHpopManus He npoBepstoTcs Kommanueld mnm [lapTHEpOM Ha COOTBETCTBHE TEM KU UHBIM
tpedoBanusM. Hu Kommanus, Hu [TapTHEp HE HECYT OTBETCTBEHHOCTH 3a IAHHYIO COITY TCTBYIOIIYIO HH(OPMAITHIO,
B TOM YHCJIC 32 JIFOObIC MHEHUS WM YTBEPIKIICHUS, BBIPAXKEHHBIC TPETHUMU JIUIIAMU, PEKIIaMy U TIpoYee, a TAKXKe
3a JOCTYITHOCTh TaKOW COIMYTCTBYFOIIEH MH(DOPMAIIUU U TIOCIE/ICTBUS €€ MCIIOJIb30BaHUS MM HEUCTIOIh30BAHUS
Kmnentom.

11.2. TIpenocraBnenue 10001 COMYTCTBYIOMIEH HH(OpPMAIMKU KOMMEPYECKOTO MM HEKOMMEPYECKOTO
XapakTepa He SIBJISIETCS] ee 0Z00pEHNEM HITH peKOMEHAael co cTopoHsl KoMmanuy, 3a HCKIIOUEHHEM CITy4acB,
KOI'Jla Ha 3TO MPSIMO YKa3bIBaeTCsl.

11.3. Ilpunumas [IpaBuna, KinueHT BbIpakaeT cBOe corjiacue Ha BO3MOXKHOCTb MOJIYYCHUS PEKIaMHOU
nH(GOPMAIUH B LESIX U COy4asX, Korjga HeoOXOJUMOCTh TaKOTO COTJIACHUS MPEAYCMOTPEHA 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanun.

Cratbs 12. TpeOGoBaHMA K KOMMYHHKAIIUAM

12.1. Homepa TtenedoHOB, aapeca 3JICKTPOHHOW IMOYTHI M WHAS KOHTAKTHO-aJIpecHas WH(OpMAIHUS,
HeoOXoauMast Ui TOJydeHus YCnyr, ycraHaBnuBaeTcs Kommanueilt m comepxkutcs Ha cadite Kommanuu u
[MaptHepa, a Takxke B Ceprudukare. B ciyuae n3MeHeHHS COOTBETCTBYIOMIEH KOHTAKTHO-aAPECHON WH(pOpMAITHH
MIPUOPUTETHON ABIsETCS UH(OpMAIUs, pa3MellieHHas Ha calite Kommannu. Bce KOHTakTHBIC PEeKBU3UTHI (HOMEpa
TeJaeOHOB, ajpeca SICKTPOHHOM IMOYTHI, paBHO KaK W JIOOBIC WHBIC IperocTaBisieMble KilMeHTOM CBeneHUs)
pacUEHUBAIOTCS KaK KOpPPEKTHble, mpuHamnexamme Kmuenty m nmoctynsele s Knuenrta, B cBsi3u ¢ uyeM
OCYIIIECTBJICHUE TEeNe(HOHHBIX M MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTABICHHUE SJICKTPOHHONH W WHOU
KOPPECTIOHJCHIIMN C HMCHOJIB30BAHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS OCYIIECTBICHUEM KOMMYHUKAIIMHU C
Kmnentom.

12.2. TlpemocTaBineHUE YBEOOMIICHUM, PE3yIbTATOB OKa3aHUS YCIYyT, MHBIX CBEJACHUM U JAHHBIX C
WCIIOJNIb30BAaHUEM JIPYTUX PEKBU3UTOB JOIMYCKACTCA MPU YCIOBUU MPEABAPUTEIBLHOTO HX COIJIACOBAHUS C
Komnanwuei mpuMEeHUTENEHO K KOHKPETHOMY WH()OPMAITMOHHOMY B3aUMOJICHCTBHIO.

12.3. KiIMeHT caMOCTOSTEILHO HECET OTBETCTBEHHOCTH 3a COOTBETCTBUC coo6maeme HJIN NICPEChUIACMbIX
UM JaHHBIX Tpe60BaHI/I$IM 3aKOHOAATCIbCTBA Poccuiickoi dbeaepaum/l, BKJIFO4Yasd OTBCTCTBCHHOCTL IICPCH
TPETbUMMU JIMIIAMHU B ClIydadX, KOraa MpeaAOCTaBJICHUC KiaueHTOM Tex Wiy MHBIX JAaHHBIX WU COACPIKAHUC ITUX
JaHHBIX HApyHIaCT MpaBa U 3aKOHHBIC MHTCPCCHI TPCThUX JIMI], B TOM YHCJIC JIUYHBIC HCUMYIICCTBCHHLIC IIpaBa
ABTOPOB, HHLIC HWHTCIUICKTYAJIIBHBIC IIpaBa TPETbUX JIML, U (I/IJ'II/I) nociaraCT Ha NOpUHALJICKANIUC HM
HEMaTCpUaJIbHbIC Onara.

12.4. Komnanus wnu [lapTHep BhpaBe yCTaHaBIMBaTh OrPaHWYCHUS B OOMEHE NAHHBIMHU IJISI BCEX
KnuentoB mmbo mist otnensHbIX KaTeropuid KnmeHTOB (B 3aBUCHMOCTH OT MecTa HpeObiBanusi Kimenra,
MIPOrpaMMHO-aMNMNapaTHBIX CPEJCTB, UCIOIB3YEMBIX B KOMMYHHUKAIlMH), B TOM YHCIIE: HaJW4He (OTCYTCTBHE)
OTACTBbHBIX (YHKUMH COMYTCTBYIOIIMX YCIYr, MakKCHUMalbHOE KOJMYECTBO TeJIe(OHHBIX BBI3OBOB WM



COO6H.I€HI/II71, nepeaaBacMbIX 4YCpPE3 DJJICKTPOHHLIC CPCACTBA CBA3U, KOTOPBLIC MOTYT OBITH OTIIPABJICHBI HWJIN
MOJIy4€Hbl OJHUM KauenTom 3a y1(a3aHHI:II7[ nepuoJ BpEMCHHU, MaKCUMAaJIbHbIN pasMep Mmo4YTOBOIO COO6]J_[CHI/IH,
MaKCUMaJIbHas NPOAOIZKUTCIbHOCTh HETIPCPBIBHOT'O TCHC(bOHHOI‘ O WJIM MHOTO KOMMYHUKAITUOHHOT'O COCITUHCHU A,
CICHUAJIbHBIC TAPpaMETPhI MIEPECHUTACMBIX UCPE3 JICKTPOHHBIC CPCACTBA CBA3HU JAHHBIX.

12.5. Komnanus BmpaBe NPEeKpaTUTh MPUEM AAHHBIX, HampaBisieMblXx KIHEHTOM B aBTOMAaTHUYECKOM
peXHuMe, a TakKe 000 HHGOPMAIIVH, CTEHEPUPOBAHHON aBTOMATHYECKH (HAITPUMEP, MTOYTOBOTO CIIaMa).

12.6. Ilpu ucnons3oBannu Yciyr KinneHT He BOpase:

— 1mepeaaBaTh JIIOOBIM CHOCOOOM JaHHBIE, KOTOpBIE SIBJSIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJSIOIIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIMMHU (MM  SBJISIOIIUMUCS
MpornaraHgold) HacWIME M JKeCTOKOCTh, HAapyIIaloT MpaBa WHTEUIEKTYaIbHOW COOCTBEHHOCTH,
MPOMNaraHgupyI0T HEHABUCTD W (WIHM) AUCKPUMHUHALIMIO JIIOJEH MO PacoBOMY, 3THHUECKOMY, TIOJIOBOMY,
PETUTMO3HOMY, COLIMAIBHOMY MPH3HAKaM, COAEP)KaT OCKOPOJEHUS B aapec KaKuX-JIMOO UL WM
OpraHu3alri, colepXar IEMEHTHI (MM SBISIFOTCS Mponaranaoil) mopHorpaduu, pa3biacHIIOT MOPSAOK
W3TOTOBJIEHUS, NMPUMEHEHUS WM HWHOTO HCIOJIb30BaHMA HApKOTHMYECKHUX BEUIECTB WM MX AHAJOIOB,
B3pBIBYATHIX BELIECTB MIJIM HHOTO OPYXKHS;

— BBIgaBaTh ce0s 3a JIpYyroro 4ejoBeKa WM TNPENCTABHUTENs OpraHM3auuu U (wim) cooOmiectBa Oe3
JOCTaTOYHBIX HA TO TpaB, B TOM YHCIE 32 COTPYAHMKOB KoMIaHuu, a Takke MPUMEHSTH JIIOObIe ApYyTrHe
(hopMBI B cIOCOOBI HE3aKOHHOTO MPECTaBUTEILCTBA APYTHUX JIHII;

— TepeaaBaTh JIIOOBIM CIIOCOO0M KaKue-T1u00 MaTepralibl, COAECPKAIINE BUPYCHI U APYTHE KOMITBIOTEPHBIC
KO/BI, (Qaiibl WIN MPOTPaMMBI, MpeJHa3HAaYCHHBIC Ui HAPYIICHHUS, YHUITOKEHHS JINOO OTrpaHUYCHHS
(YHKIMOHAIBHOCTH JIO0O0OT0 KOMIIBIOTEPHOTO HJIM TEJIEKOMMYHHUKAIIMOHHOTO OOOpYIOBaHUS WIH
Mporpamm, Jisl OCYLIECTBICHUS HECAaHKIMOHHPOBAHHOTO JOCTYIa, B TOM YHCIE IyTEM pa3MEUICHHA
CCBUIOK Ha BBIIICYKa3aHHYIO HH(POPMALIHUIO;

— UWHBIM 00pa3oM HapylIaTh TpeOOBaHMs 3aKOHOAaTenbcTBa Poccuiickoit denepannu mpu oCcyIIecTBICHAN
WHPOPMAITMOHHOTO OOMEHa.

Paznen V. KonpuaenunansHasi ”HpopManus
Cratbsa 13. llepconanbnas naopmanus. Ilepconanbubie nanabie Kinenros

13.1. Kumenr, npuobperast Tapudubiii rian u (vin) aktuBupyst Ceprudukar, BrIpaskaeT CBOE COTJIacHe
Ha ucrnonb3oBanue Kommnanuein cBeJeHUN 0 €ro NepCOHANIbHBIX JAHHBIX B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu u ams 1ene opraHu3aiuy UConHeHus JJorosopa.

13.1.1. Kommanusi ocyiecTBisieT 00paboTKy MepCOHANBHBIX TaHHBIX KITHEHTOB, Mosb30BaTenel (eciu
MOJIb30BATENN MPELyCMOTPEHBl Tapu(HBIM MJIaHOM), a TaKKe MHBIX JIML, NeHCTBYIOMMUX OT MMeHu Kimenra, B
COOTBETCTBHM C TIOJIOKEHHSAMM JAEWCTBYIOIIEro 3aKoHojaTrenbcTBa Poccuiickoit ®exepanmu o 3ammre
MEPCOHANBHBIX JaHHBIX, HACTOSIIMX [IpaBui, a TakKe JTOKaIbHBIX aKTOB, TPUHUMaeMbIX KommaHuei.

13.1.2. Komnanust o6pabaTbiBaeT epcoHaibHbie qanHbie Kinenra, moib30BaTeseil, HHBIX JIUII, CBEICHHS
0 KOTOPBIX mpeaocTaBil KireHT B mopsjike, npeaycMoTpeHHoM [lomuTrkoi koHpuaeHmansHocTH Kommnanuu.

13.1.3. Knuent, cornamasice Ha ycrnoBus O¢epTbl, NOATBEPKIACT, YTO OH MPOHHPOPMHPOBAH 00
00paboTKe MEepCOHATBHBIX JAaHHBIX B MOJHOM 00BbEME M JaeT CBOE KOHKPETHOE, MPEAMETHOE, CO3HATEIbHOE H
OJHO3HAYHOE coriacue Ha ux o0paboTky. Llenn oOpaOoTKM MepCcOHaNbHBIX AaHHBIX, CIIOCOOBI 00pabOTKM C
yKa3aHHEM JEHCTBUH, COBEPIIAEMBIX C MEPCOHAIBHBIMH JAHHBIMH, 00BeM 00padaThbIBa€MBIX IEPCOHATBHBIX
naHHbIX KiueHty sicHbI.

13.2. Kommanust ocymiecTBisier c6op U 06pabOTKy mepeyHst MEPCOHATbHBIX JaHHbIX, BKIIOYAOIIETO B
ce0s:

- (baMI/IJ'II/IIO, UM, OTYCCTBO, AAaTy U MCCTO POXACHUS, I'PAKIAHCTBO,

— HPCKHUC q)aMI/IJ'H/IIO, umsd, OT4CCTBO, AaTy, MECTO U IIPUINHY U3MCHCHUA (B ciy4dac I/I3MCH€HI/I$I);
MacnOPTHBIC JaHHBIC KJ'H/ICHTa;

— ajpecC perucTpanuv n (baKTI/I‘IeCKOF O IIPOKMBAHUA, faTa PEruCTpaluu 1o MECTy KHUTCIIbLCTBA,

- I/I,Z[CHTI/I(l)I/IKaLII/IOHHBIf/i HOMCP HAJIOTOIIIATCIIbIIIUKA,

— HOMCP CTPaxoBOI'0 CBUACTCILCTBA 00513aTENBHOr0 IEHCHOHHOIO CTpaxoBaHUA,

— HOMCpa paCyYCTHLIX CUCTOB, 0AHKOBCKHX KapT.



13.3. Kommanus ocymiecTsiseT c6op # 00paboTKy NepCOHATBHBIX JAHHBIX B CICAYIOMIHUX ENSX:

— wupaentudukanus Knuenra;

— npenoctasieHne KimeHTy nepcoHaInM3upoBaHHbIX Y CIIYT;

—  ynydlIeHHEe KadyecTBa Y CIyT, yIoOCTBa UX UCIIOIB30BaHUs, pa3padoTKa HOBBIX POIYKTOB U Y CIIYT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIICOBAaHNHN, HA OCHOBE 00E3MUEHHBIX TaHHBIX;

— HampasiieHHs (COOOILEHHS) MPeIOKEHUH 0 MposioHranru JJoroBopa Ha HOBBIN CPOK.

13.4. [Ilpunumas ycnoBus Hacrosmmx I[IpaBun, Knment cormamaercs c¢ tem, uyto Kommanwus
OCYIIECTBIISIET COOp, 3alKCh, CUCTEMATU3AIIMIO, HAKOTUICHUE, XpaHEHUE, YTouHeHHe (0OHOBIICHUE, H3MECHEHUE),
W3BIICYCHUE, UCIIOIB30BaHUE, Mepenady (IpeaoCcTaBiIeHUe, TOCTYN), 00e3TMUYNBaHue, OJIOKUPOBAHUE, YAaJCHHUE,
YHHUYTOXEHUE MEPCOHATBHBIX JaHHBIX KimneHToB (00pab0TKy epCOHATBHBIX JAHHBIX) JUIA TIeiel, yKa3aHHBIX B 11.
13.2 nacrosmux IIpaBuin.

13.5. Kommanus rapaHTUpyeT, 4YTO CBEICHHA JHYHOTO UM KOH(UICHIMATBLHOTO XapakTepa,
npenoctasisiemble Knuentom Komnanuu B niensx okazanus yciyr no Tapudromy minany, OyAyT HCIOIb30BAThHCS
B COOTBETCTBHU C TPeOOBAHUSIMH, IPEABIBISIEMBIMHA 3aKOHOAATENLCTBOM Poccuiickoit deaepaunu.

13.6. IlepconansHas unpopmanus Knuenra xpanutcst u oopabatsiBaetcss Kommanuei B COOTBETCTBUU
c ycnoBusimu [IpaBuit, qeicTBYIONMX B OTHOLICHWHU Beel nH(popManny, KoTopylo Kommanus MoXeT NOJTy4UTh O
Knuente B mnpouecce mnonb3oBaHus Ycmyramu. Cornacue KimeHTa Ha TNpefocTaBlE€HHE MEPCOHATBHOU
nHPOpPMaIUH, JAHHOE UM B COOTBETCTBHU C MOJOKEHUSIMU HacTosmux [IpaBui, B paMKax OTHOIIEHHUH ¢ JIFOOBIM
13 YKa3aHHBIX JIUI] pacIpOCTpaHsIeTca Ha BCE 3TH JIUIIA.

13.7. Hcnonws3oBanue Ycayr o3HadaeT Oe30roBopoyHoe cornacue Kimenra ¢ mojgoKeHusIMA HacTOsIIeH
CTaThH U YKa3aHHBIMH B HEH yCIOBUSIMH 00paOOTKH €ro IepcoHaIbHON HH(POPMAaLUH.

13.8. Hu Kowmnanwus, Hu IlapTHep B oOmem ciydae He OOS3BIBAlOTCS MPOBEPSTH JOCTOBEPHOCTH
MEepCOHANBHOW WHQpOpPMalMK, NpeAocTaBilsieMol KimeHTamu, W He OCYHIECTBIAIOT KOHTPOJIb 3a HX
J1eecriocOOHOCThIO, OJHAKO HMCXOIAT W3 TOro, yto KimeHT mpenocTaBisieT AOCTOBEPHYIO M JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAIHIO U TIOAJEPKHUBACT 3Ty HHPOPMAIIHIO B aKTYaJIbHOM COCTOSTHHH.

13.9. Kommanusa cobupaer W XpaHUT TOJBKO T€ MEPCOHANBHBIC JaHHBIC, KOTOPbIE HEOOXOIUMBI IS
OKa3aHMs Y CIyT.

13.10. Xpanenme mnepcoHaNbHON wH(pOpManuu KIMEHTOB OCYIIECTBISETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIIOPATUBHBIMH JOKYMEHTaMH. B OTHOmIeHWH mepcoHanbHOW wH(popMmanuun Kimenra
COXpaHSETCS €€ KOHPUICHIIUATBHOCTD.

13.11. Kommanwus u [lapTHep BrpaBe nepenaTs nepcoHanbHyo HHGopManuio KirenTta TpeTbuM Inam B
CJIEIYIOIUX CITyqasx:

—  Kiment BbIpa3unJjl CBOC COTJIaCUC HAa TaKUC ,I[CﬁCTBHH;
— B dlIydadaX, NpeaAyCMOTPCHHBIX 3aKOHOAATCILCTBOM Poccutickoi (I)e;[epaunn.

13.12. Kommnanus NpuHUMACT HCO6XO,I[I/IMI>IG U OOCTATOYHBIC OPraHU3AIlMOHHBIC U TCXHUYCCKUC MCPLI
JJIA 3alIIUThI HepCOHaHLHOﬁ I/IH(l)OpMaI_II/II/I Knuenra ot HCIIPABOMCPHOTO WJIN CHy‘laﬁHOFO AO0CTYyIIa, KOMMPOBAHU,
pacrnpoCTpaHCHusl, a TaKXKE OT HWHBIX HCIMPABOMCPHBIX ﬂCﬁCTBHﬁ Cc HeH TPETbUX JIML, a4 pPaBHO BO3Jaract
aHAJIOTMYHBIC 00S3aHHOCTH Ha HapTHepa.

13.13. Kommanus rapaHTUpyeT, 4YTO CBEICHHA JHYHOTO UM KOH(UICHIMATBHOTO XapakTepa,
npenoctasisiemble Kimmentom Kommanuum B memsix okasanus Kimmenty Yemyr mo Tapudnomy mnany, Oyayt
WCTIONB30BaThCsl B COOTBETCTBHMHM C TPeOOBAaHMSIMU, NPEABSBIIEMBIMH 3aKOHONATENBCTBOM Poccuiickoit
depepanuu.

13.14. Kunwment BelpaxkaeT Kommnanuu cBoe coriacue Ha XpaHeHHe mH(opmanuu o cebe W OKa3aHHBIX
VYenyrax ¢ nenpo KOHTPOJISL KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3zaHHOHW HH(POPMALIMH C TIOMOIIBIO CPENICTB
aBTOMAaTU3alMK WK 0€3 UCIIONb30BaHHs TAaKUX CPENICTB, BKIIIOYas cOOp, 3alrch, CHCTEMaTH3alNI0, HAKOIICHHUE,
XpaHeHue, yTouyHeHue (OOHOBJICHHE, W3MEHEHHWE), M3BJICUCHHUE, HCIONB30BaHUE, Tepeaady (IpeaocTaBleHHUE,
JOCTyH), 00e3MuUnBaHue, OJIOKMPOBaHUE, yIAIeHIE, YHUUTOXKECHUE IEPCOHATIBHBIX TaHHBIX.



13.15. Omeparop 00si3aH YHHYTOXKUTh TE€PCOHAJBbHbIC NaHHBIE CyObekTa (WM OoOecmeYnTh HX
YHUYTOKECHUE):

— TMpU TPEJCTaBICHUU CyOBEKTOM IIEPCOHANBHBIX JAaHHBIX (WIM €r0 NPEJCTABHTEIEM) CBEICHHI,
MTOATBEPKIAIOIINX, YTO TIEPCOHATLHBIC JAHHBIC SBIISIOTCS HE3aKOHHO TIOJTYUYCHHBIMH WU HE SBIISIOTCS
HE0OXOIMMBIMU JIJIS 3asBJICHHOH 11e7TM 00pa0boTKH - B TeueHUe 7 pabounx THEH CO JAHS MPEICTaBICHUS
Takux cBepeHui (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  TIpH BBISBJICHUY HETIPABOMEPHOUN 00pabOTKH MEePCOHANBHBIX TaHHBIX, €CJIM HEBO3MOYKHO 00ECIICUHTh €€
MPaBOMEPHOCTh, - B TeueHHe 10 paboumx IHEH C AaThl BBISBICHUS HEMPaBOMEPHOW 00pabOTKU
MEPCOHANTBHBIX NaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— IpU JOCTHKCHHUHU IeNI 00pa0OTKH MEPCOHABHBIX AHHBIX - B TeueHue 30 mHEH ¢ JaThl TOCTHXKCHHS
e 00pabOTKH MEePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— IpH OT3bIBE CyOBEKTOM MEPCOHAIBHBIX JTAHHBIX COTJacHs Ha 00pa0OTKy €ro MEpCOHAIBHBIX JAHHBIX,
€CJIM MX cOXpaHeHHe 0oJiee He TpeOyeTcs i 1ieliei 00paboTKH MepCOHANBHBIX TaHHBIX, - B TeucHHUE 30
JTHEH ¢ IaThl MOCTYIUICHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. JlanHble 00 YHUUTOXXCHUH MEPCOHANBHBIX MaHHBIX KimeHTa QUKCHPYIOTCS B perucTpaliMOHHOM
xypHane Kommnannu u Akre 00 yHUUITOKEHHH IEPCOHANIBHBIX JaHHBIX.

13.17. Cornacue Knmenta Ha 0O0OpabOTKy NEpCOHAJBHBIX NaHHBIX MPEJOCTABISETCI Ha CPOK M0
JNOCTIKEHUSI 1eneld oOpaOOTKM TMEepCOHAJIbHBIX MaHHBIX, JHUOO OO0 HcTedeHHs 5 (MATH) JIET C MOMEHTa
MIPEIOCTABIEHNSI COTJIacHsl, €CIIM MHOE HEe MPEeIyCMOTPEHO 3aKOHOAaTenbcTBOM Poccuiickoit denepauun nuimu

JIOTOBOPOM MEXIY CropoHamu.
Kiuent BmpaBe 0TO3BaTh CBOE COTIace Ha OOpa0OTKY MEPCOHAIBHBIX JTAaHHBIX B JHOOOH MOMEHT IIyTEM
HarpaBJCHUS MMMCHbMEHHOTO YBEIOMJICHUS B aapec Kommanum:
— o AIEKTPOHHOMN nouTe, yKa3aHHOU Ha ouIHaTEHOM caiite Kommanuwu;

- 6o 3aKa3HbIM IIMCBEMOM (¢ YBCAOMIICHUCM oo HOPUANYCCKOMY aapecy KomMnanun.
B CJIydac OT3bIBa COIrJiacusd KomMnanus MMpeKpalacT o6pa60T1<y MNEPCOHAJIBHBIX JAHHBIX U YHUYTOXACT UX B CPOK,
YCTaHOBHGHHBIfI 3aKOHOAATCIbCTBOM Poccuiickoi (I)e):[epauml, 3a HUCKIIIOYCHUCM CJIydacB, KOTrAa COXpPAaHCHHC
NEPCOHAIBHBIX TaHHBIX 00s13aTENLHO B CHUITy 3aKOHaA.

13.18.
Cratbs 14. UHas koHpUIeHINATBbHAS HHPOPMAIHSA

14.1. K uHO# xoH(pUACHIINATBHON HHPOPMAIHA B COOTBETCTBHH C HacToAmMMuU [IpaBuiaaMu OTHOCHTCS
uHpOpMAIHs, SBIAIOUIAsICS KOMMEpUYECKO, TpodecCHOHATBEHOH, CITy:KeOHOM MM HHOW TaHON B COOTBETCTBHH C
3aKoHoJaTenbcTBOM Poccuiickoit deaepanuu.

14.2. B nporuiecce nHGDOPMAITMOHHOTO 0OMEHa B paMKax B3aMMOOTHOIIICHUH MO0 OKa3aHUIO Y CIYT MOXKET
nmoTpeboBaThCs Mepenada KoH(UACHINATBHON HH(POPMAaIIK MEKIy yYaCTHUKaMH OOMEHa.

14.3. JIro60if n3 y4acTHUKOB MH(OPMAIIMOHHOTO B3aWMOJCHCTBUSI MPU MOIy4YEHHH KOH(PUICHINATEHON
nHpOpMaK 00s3yeTcs:

— HCHOJIb30BaTh 3TY I/IH(I)OpMaL[I/IIO TOJIBKO B OTOBOPCHHBIX B HACTOAIIIUX HpaBI/IJ'IaX OCIIX 1 HUKOT'Ja HE
HCIIOJB30BaTh €€ B KAKUX-TH00 MHBIX J1(SA152D. 0e3 NpeABAPUTCIBHOTO NMCbMCHHOT'O Pa3pCIICHUS
NnepeaaBuICro y4aCTHHUKA,

— HC IICpCAaBaTh ITYy I/IH(l)OpMaL[I/IIO TPETbUM CTOPOHAM 0e3 NpeABAPUTCIBHOTO NMCbMCHHOT'O Pa3pCIlICHUSA
NepeaAaBUICTO YHYaCTHHUKA, KPOME KaK B ClIy4dasaXx, KOrJa oTa I/IH(l)OpMaI_II/Iﬂl

ObUIa MJTH cTasia OOLIEN3BECTHON U3 UCTOUYHUKA, OTIMYHOTO OT MTOJYYHBILIETO YYAaCTHUKA;
ObUIa Ha 32aKOHHBIX OCHOBAHMSX W3BECTHA MONTYYMBIIEMY YYACTHUKY A0 €€ TOIy4eHHs OT
nepeaBIIero YYacTHHUKA,

®  JIOJDKHA OBITH PaCKpHITa MOMYYHUBIINM YYACTHUKOM B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepannn.

Pazpea VI. IIpaBa u o6s13anHOCTH CTOPOH

Cratbs 15. [IpaBa Knnenra



15.1. Tlonp30BaTbest YciIyraMu B TEUEHHUE BCETO CPOKA OKa3aHUs Y CIYT, OMPEIEIsieMOr0 B COOTBETCTBUU
¢ BelOpanHbIM Kinentom TapugHbIM m1aHoM.

15.2. Tlonp30BaThcst BceMu npeaocTapisieMbiMu KoMianvel CKuaKaMu U CTICHUATbHBIMU PEII0KEHUSIMA
st Knmuentos.

15.3. Coobuiate Komnanuu 060 Bcex ciiydasix HENpPEeAOCTABICHUS YCIyr WM NPEAOCTaBICHUS YCIyT
HEHaJUIeKaIIero KauecTBa, a TaKk)ke HEeKOPPEKTHOTO oOpamieHus co croponsl Cnenuanucta Kommnanum.

15.4. TlomyyaTth HEOOXOOUMYIO M JOCTOBEpHYI0 MHpopmMarmio o Komnannu, o0bemMe mpeaocTaBiIsieMbIx
VYenyr, a Takke HHYI0 HHPOPMALHIO, CBI3aHHYIO C IPEAOCTaBICHUEM Y CITYT.

Cratb1 16. O0s13anHO0CcTH KiinenTa

16.1. TIpenoctaBnsarte KoMmaHuu TOMHYIO W JOCTOBEPHYIO HH(OpPMANUIO B NENAX WACHTU(DUKAIUN
Knuenra u npenoctaBnenus emy Y Ciyr.

16.2. Ilpu nepBom obOpamennyd k KoMmmaHuu mpenocTaBUTh HEOOXOOUMYIO IJIsi Leliell BO3MOXKHOCTH
Unentnduranun Kinuenra B nmponecce okazaHus Y ciayr HHPOpMAIHIO: KOJOBOE CIOBO, KOHTPOJIBHBIA BOIPOC U
OTBEeT Ha Hero, cyobekT Poccuiickolt @enepanyu u ropo] (MHOW HaceNEHHBIH IMyHKT), B KOTOPOM MPOKUBAET
Knuenr.

16.3. He napymath TpeOoBaHmii 3akoHOHaTenbcTBa Poccuiickoii Denepanyu, a Takke OOIMICTPUHSTHIX
HOPM MOpaJli ¥ HpaBCTBEHHOCTH IIpy oOpaiieHnu B KoMranuto 3a moiaydeHneM Y CITyT.

16.4. He nomyckaTh moJb30BaHKE Y CIyraMu JUIAMU, HE sIBIIoIUMUCS KineHTaMu B COOTBETCTBUH C
HacTosmu [IpaBunamu, eciu HHOE MPSIMO HE OroBOpeHo B TapuHOM ILIaHe.

16.5. He 3anpammBate y Komnanuu Yciayru mo mpaBOOTHOILUEHUSIM, YYACTHUKOM KOTOPBIX SIBISETCA
[aptHep (xoHTparent) Komnanwm u (wnm) Kommnanwsi, B pe3ynbraTre OKa3aHUS KOTOPBIX MOXET BO3HHUKHYTh
«KOH(QIIMKT WHTEpEcoB» U (WIM) MOXKeT ObITh npuunHeH ymepO [laptHepy (koHTparenty) Komnannu m (1im)
Kommanun.

IIpn sToM mOA «KOH(IMKTOM HHTEPECOB» IMOHMMAIOTCA Te Ciydad okasaHus Kommanueid Yciyr,
npeaycMoTpeHHbIX TapuHbIME II1aHaMu, Koraa KoMnanus 3HaeT nin 10JbKHA 3HAaTh O TOM, uTo Borpoc KimenTa
3aJaH 10 peajbHO CYLIECTBYIOLIEH CHUTYyallMd NPaBOOTHOILICHHS, CTOPOHaMU B KOTOpoM sBisitoTcs [lapTHep
(xontparent) Kommanum u Kimenrt, nmubo oxazanue Ycnyr, mperycMOTpeHHBIX TapuHbIMU IUIaHaMHu, 1O
BOIpPOCaM, CBA3aHHBIM C TpejacTaBieHreM uHTepecoB Kimenrta mepexn [laptHepom (konTparentoM) Kommanwmy,
korga Kommanus 3aBeqoMo 3HaeT O TOM, YTO CTOPOHOW IMPaBOOTHOIICHUH sBisieTcs [lapTHep (KOHTpareHr)
Kommanun (nanee — «xOHQIUKT HHTEPECOBY).

16.6. O3HAaKOMHUTBCSI € colIep)aHWeM HacTosmux [IpaBui, B TOM 4ucie B OTKPBITOM AOCTYIE B CETH
WnTtepuer Ha caiite: https:/marsrfiru .

16.7. Hectu uHble O0SI3aHHOCTH, MPEIyCMOTPEHHBIE HacTOsIUMMHU [IpaBuiaMu M 3aKOHOAATENBECTBOM
Poccuiickoit eneparun.

Cratbs 17. [IpaBa Komnanuu

17.1. IlpuBnekats TPETHUX JIMII JUTS OKa3aHus Y ciryr KitmeHTaM, B TOM 49HCIIEe CAaMOCTOSTEIBHO BBIOUPATh
CrennanucToB AJsl OKA3aHUSI T€X WU UHBIX YCIIYT.

17.2. TlpoBepsaTh npeacrasieHHyo KianenTom nHpopManuio, a Takke BblnmosHeHne KimeHToMm ycinoBuit
HacTosmumx [IpaBui.

17.3. IlpuoctaHaBnMBaTh OKa3aHUe Y CIyT Ha IEpUO]I MPOBEPKH BhINToHEHU Knmuentom ycnoswuii [pasun
NIpY BBISIBJICHUH 000CHOBAaHHOTO MOA03PEHNUS B HapymeHnu KnneHrom nonoxennit Hactosmux [Ipasu.

17.4. Otkazate KnueHTy B pelocTaBIeHUH Y CIIYTH B CIIydasix, KOrja:

— KJIMEHT HapyulaeT ycinoBus HacToaunmx [Ipasui;

— ToJlydeHue Y CIyTrH BBI3BAHO MPOTUBONPABHEIMU MHTepecamu Kinenra;

— okasaHue Yciayrn noBiedeT —HapymeHue ~Kommanuwed — TpeOOBaHHMIA — MPUMEHHMOTO
3aKOHOAATENILCTBA, a TAK)KE MPUHSITHIX B 0OLIECTBE HOPM HPAaBCTBEHHOCTH U MOPAJIH;

— OKa3zaHue YCIyTu HapyllaeT IIpaBa U 3aKOHHbIE HHTepechl KoMnanuwy;

— OKa3zaHue YCIIyTH MoBJIeYeT «KOH(PIUKT nHTEepecoBy (1. 16.5 Hactosimux [Ipasun);


https://marsrf.ru/

— Kinent ocymecTtiger 3anpoc MpH COBEPLUIEHWHM WM TONBITKE COBEPUIEHHS YMBIIUIEHHOIO
MPECTYIUICHHS, UCXOs U3 HAJIMYUS B €ro AeHCTBHAX (Oe31eiiCTBUM) MPU3HAKOB MPECTYIUICHUS,
BBISBJIEHHBIX B Mpoliecce B3anMoaeicTeus Kinenta n Komnannu;

— ngetictBusa (Oe3nmeiictBue) KimeHTa SBISAIOTCA 370yHNOTpeOJCeHHEM MPAaBOM, HAHOCSIIUM BpEX
Komnanuu nnu [aptHepy.

Cratb1 18. O0s13anHocTH KoMnanuu

18.1.  OxaseBars Knuenty no 3anpocy KinenTa Ycmyru B mopsijke u Ha yCIOBHSIX, IPEAYCMOTPEHHBIX
Hactosimumu  [lpaBuiamMu, COOTBETCTBYIOIIMM Tapu@HBIM IUTAaHOM M 3aKOHOJATENbCTBOM Poccuiickoit
®denepannu, 3a UCKIIOUYEHUEM CITy4aeB, IPeIyCMOTpEHHBIX 1. 17.4 HacTosmux [Ipasui.

18.2. IlpemoctaBnate KineHTy clipaBOYHO-KOHCYJIBTAIIMOHHBIE YCIYTH 110 BONIPOCAM OKa3aHMsl Y CIIyT.

18.3. OOecneunts KnneHTy BO3MOKHOCTh O3HAKOMHTECS ¢ HacToammmMu [IpaBruinaMu, pasMecTuB UX B
OTKPBITOM JIocTyTie B ceT VIHTepHeT Ha caiite: https:/marsrfru .

Pa3nea VII. IIpoune ycaoBust
Cratbsd 19. [IpaBa HHTeIEKTYaTbHOM COOCTBEHHOCTH

19.1. HckmounTensHble NpaBa Ha OOBEKTH WHTEJUIEKTYANbHOW COOCTBEHHOCTH, KOTOpPHIE MOTYT
BO3HUKHYTh B THporecce okazaHus Kmumenty VYemyr, coxpansrorca 3a Kommanwmeit. Ilpu stom Knmenty
MPEIOCTABISETCS MPABO OECCPOYHOT0 HCIOIB30BAHMS TAKUX OOBEKTOB HCKITIOYUTEIBHO B JIMYHBIX HETISIX.

19.2. KnueHt He BmpaBe 0Oe3 MHCBMEHHOTO MPEIBAPUTENIBHOTO coriacus Kommanuu pasMeniate B
OTKPBITOM JIOCTyIE (MHBIM 00pa30M PacCIpOCTPaHATh) Pe3yIbTaThl Oka3aHus Y cinyr Kommnanuw.

Cratbs 20. YperyaupoBanne cliopoB

20.1. Bce pa3Horiacusi Wid CHOPbI, KOTOPbIE MOTYT BO3HUKHYThH B CBSI3U C MPUHATUEM U UCIOJIHECHUEM
HacToswx [IpaBwi, OyAyT 0 BO3MOXHOCTH PETYJIMPOBATHCS ITyTeM reperoBopoB. Eciu cornacue rmo kakum-ioo
MpUYUHAM He OyAeT JOCTHTHYTO B XOJ€ MOCYACOHOTO yperyJIHpOBaHUs, 00S3aTEIIEHO BKIIFOUAIONIETO B CeOs,
MIOMUMO MIEPErOBOPOB, NMpeAbsiBicHUEe KIMeHTOM NpeTeH3uu B MUCBMEHHOM BU/IE 110 aJIpecy MeCTa HaXOXICHUS
Kommanuu u ee paccmorpenue Komnanueit, To Bce criopsl Mexay Kommanueit u Knuenrom paccmaTtpuBaroTcs B
CyZle B COOTBETCTBHHM C 3aKOHOJaTeNbCTBOM Poccuiickoit deaepanuu.

20.2. Cpok paccmorpeHus: mpereH3un (mHOro ooOpamienusi) Knmenta cocraBmser 30 (Tpuaonats)
KaJICHIAapHBIX JHEH ¢ AaThl IOMyYeHHs peTeH3un (MHoro obpareHus) Kommnanuei.

Cratbs 21. Orpannyenne oTBeTcTBeHHOCTH KoMnannu

21.1. Kommanusi HU TIpH KakuX OOCTOSITENbCTBAX HE MPETEHAYET U HE MPEJOCTaBIsET O(QUINATBHOTO
TOJIKOBAaHUS TOJIOKEHUH 3aKoHonaTenbeTBa Poccmiickoir denepanun 1 MpenocTaBiIseT Bce YCIyTH HCXOIS W3
HakoruieHHoro ombiTa Kommannmn u KoHkpeTHoro Crenmanicra Ha OCHOBE IOJIOKEHHN 3aKOHOAATEIhCTBA
Poccuiickoit @enepanny W CIOXKMBIIEHCS TPAaKTUKH TpaBolpuUMeHeHus. Yciayru Kommanunm HocsT
pPEKOMEHIAaTENbHBIN XapaKTep.

21.2. KnueHT NOHMMAaeT U MpHU3HAET, YTO HECOOTBETCTBUE pe3ysibTaTa OKa3aHUs TOW WIM MHOW Yciyru
pe3ysbTaTy, KOTOpbli KimeHT XoTe mony4yuTs Ipu 0OpalleHny 3a COOTBETCTBYIOIEH Y CIyroi, camo 1o cede He
saBIsieTcs: akTOM OKa3zaHHs Y CIYT'H HEHaJIeKaIlero KauecTBa.

CraTb1 22. 3aKJII0YNTEIbHBIE MOJ0KeHUS

22.1. Komnanus Bopase B J1000€ BpeMs B OJHOCTOPOHHEM TOPAIKE BHOCHTH U3MEHEHUs B HACTOSILUE
[IpaBuna, mpeaBapuTEILHO yBEIOMUB 00 3TOM KIMEHTOB MyTeM HallpaBJIeHHUs COOOIICHUS Ha aJipec MIEKTPOHHOM
noyThl, yka3anHbelii Knuentom mpu oOpamenun B Komnanuio, 3a 10 ([ecstp) pabounx gHEH 00 BHECEHHS
npearnonaraeMblx n3MeHeHnd. Bee m3menenns B Hactosmux [IpaBunax myOnukyroTcss Ha OQUIMAIbHOM CalTe
Kommanuu: https://marsrfiru .

22.2. Bce Ilpunoxenuss xk HactosmuM IIpaBuiam SBISIFOTCS HEOTHEMIIEMBIMU YacCTSIMU HACTOSIINX
[Ipasui.

22.3. Tlpn Hanuuuu pasznuuuil Mexnay nosoxkeHusMu [Ipasun u IlpunoxkeHnid K HUM, OTHOCALIUXCS K
MIPaBOOTHOIIEHUAM Mexny Kommanuein m KnueHtamu, IpUMEHEHHIO MOJUIEkAaT MOJN0KEHHUS COOTBETCTBYIOIIUX
[punoxxenuii.
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22.4. Hacrosimue IlpaBuna BCTymaioT B CHIYy ¢ MOMEHTA HMX OMyONHMKOBaHMS Ha O(UIMAIBHOM CaiTe
Kommanuu: https://marsrf.ru

Cratbs 23. PexkBuzutsl OO0 «MuiieHHAT TPynm»
OO01ecTBO € OrPAHNYEHHOH 0TBETCTBEHHOCTHIO « MUJIIeHH A TPy

Haumenosanue: OOO «MuilsieHHAT TPy

WHH: 9729317186

OI'PH: 1217700619828

HaumenoBanwue 6anka: OOO «bank Touka»
Pacuernsiii cuer: 40702810820000156557

BUK: 044525104

Koppecnonnentckuit cuet: 30101810745374525104
Anpec 3neKkTpoHHO mouThl: info@marsrf.ru
Tenedon: 8-800-511-71-47 (6ecrmarao o Poccun)

Hnst monydenust Yenyru Kiuenty HeoOXoauMo oOpaTtuThes 1o TenedoHy, Mo 3JIEKTPOHHOW MoYTe Win
MOCPEICTBOM JTMYHOTo KabuHeTa Ha odunuansHoM caiite Kommanuu: https:/marsrfiru .
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