ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUSA JJISA KIMEHTOB CEPBUCA
GAIIUTHUK HIEPCOHAJIBHBIX TAHHBIX»

Yeayru B coorBercTBHH ¢ HacTosmumu [IpaBuinamu okaspiBarorcst O01mecTBOM ¢ OrpaHMYeHHON
OTBETCTBEHHOCTHIO « MUJIJIeHHAJ TPYIID)

Anpec mecta HaxoxkaeHusi: 119192, r. Mocksa, BH.Tep.r. MyHununansselii Oxpyr PameHnku, mp-kt
MuuypHuHCKHH, 1. 5, aTax 1, nomemt./kom. 111/10

Pa3znen I. OcHoBHBIE IOJIOKEHHS
Cratss 1. Ilpexmer gorosopa

1.1. B cootBercTBuu ¢ Hactosimumu [IpaBunamu aboHeHTCKOro oOcmykuBaHus A KimeHToB cepBuca
«3aIUTHUK TePCOHANIBHBIX AaHHBIX» (manee — «lIpaBuna») KnueHT BHOCHT Ha aDOHEHTCKOM OCHOBE ILIATy 3a
npaBo TpeboBath 0T O0IIECTBa C OTpaHUUYEHHON OTBETCTBEHHOCTHI0 «Muyennan rpynm» (OI'PH 1217700619828
WHH 9729317186 KIIII 772901001), mecronaxoxaenue: 119192, r. MockBa, BH.Tep.r. MyHuunaibabiii OKpyr
Pamenku, np-xt Muuypunckuid, a. 5, stax 1, momem./kom. III/10 (ganee — «Kommanus») npenocraBieHus
KOMILJIEKCHOTO a0OHEHTCKOro OOCITY)KMBaHHs B COOTBETCTBUM C BbIOpaHHBIM KimmenToMm TapudHeiM 1uiaHom, a
TaKXKe MpeNoCTaBlIeHUs MpaBa Hcnoib3oBaHus llporpammubiM obecnieueHneM (manee — «I10») Ha ycnoBuax
JULEH3MOHHOTO  COTJIALCHUSl IyTEeM TMOAKIIOUEHHs yNAJIEHHOTO JOoCTyma dYepe3 HHGOPMAalIUOHHO-
TEJIEKOMMYHHKAIIMOHHYIO ceTh «IHTEpHETY.

1.2. Yenyru mpenoctasnsitotrcs Knnenty Kommanuedd mo mepeunto, ykazanHomy B CepTuduxare, Ha
ycnoBusAX aOOHEHTCKOTO JOTrOBOpa OKaszaHUs YCIyr, OTpPaKeHHbIX B HacTosmux IlpaBumax (ct. 429.4
I'paxxnanckoro koaekca Poccuiickoii denepanun).

1.3. Hacrosimue [lpaBuna siBisitotcst odepToit 1 MOTYT OBITH MpHHATH KiMEeHTOM He MHaue, KaK IIyTeM
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. lpunumas [lpaBuna, KinueHT TeM caMbiM MOJHOCTBIO U OE30TOBOPOYHO MPHHUMAET MOJOKEHUS
mo06bIx [Ipunoxenuit k [IpaBunaM, a Takke JOKYMEHTOB, pa3pabOTaHHBIX HAa UX OCHOBE, B TOM YHCJIE TTOJIO0KEHUS
[IpaBun Kommanuu, onyOIMKOBaHHBIX Ha caifTe: https://marsrfiru .

1.5. Konkpernslii mepedeHp U o0beM yciyr, kotopsle KnueHt BmpaBe TpeboBath or Kommanuu B
COOTBETCTBYIOIINH NEPUOJ, YKa3aHbl B cOOTBeTCTBYIoLIeM CepTudukaTe, BbIIaBAaeMOM Ha OyMa)KHOM HOCHTEIIE,
0o HampasisieMoM KiueHTty B a5ekTpoHHOH (hopMe (Ha 3JIEKTPOHHYIO MOUTY, 1100 B popme SMS-cooliienust
Ha HOMep TenedoHa, 1100 pa3Mernaemblii B Jlmunom kabunere Kinuenra).

Cratbs 2. TepMuHBI 1 onIpeeieHNs, HCIOJIb3yeMble B HacTosmux IlpaBuiax

Bce 3aromoBkm pa3aciioB (CTaTCﬁ) HCIIOJIB3YIOTCA B HpaBI/IJ'IaX HUCKIIFOUHUTCIIBHO  JJIA y,Z[O6CTBa
HCIIOJIb30BaHUA (HpO‘{TCHI/Iﬂ) MNOCJICOHUX M HUKAK HEC BJIMAIOT HAa TOJIKOBAHUC YCJ'IOBI/Iﬁ HpaBI/IJ'I.

AOOHEHTCKHMI IIaTe:k — JICHEXKHBIE CpEACTBA, BHOCMMblE KiMEHTOM B pasMmepe, ONpeaeisieMoM
cTouMocTbio BeiOpanHoro Kimenrom Tapudnoro miana. AGoHeHTCkul mnaTexx BHOcuTcsi KimeHToM B kauecTBe
IUIaTHI 33 Iepuo/] npenocTaBieHust Knuenty npasa tpedoBanus or Komnanuu okazanust YCiIyr B TeUE€HHE CPOKa,
ompenenseMoro BblOpaHHbIM Kimentom TapudubiM mnanoMm. AOOHEHTCKMH IulaTesk BHocuTca Kimentom
HE3aBUCHUMO OT TOro, 3aTpeboBan Kiuent Ycnyry B nepuoa cpoka aeiictus TapugHOro niaHa uid HeT.

[JoroBop — cornamenue Mexay Knuenrom n Komnanueit, no koropomy Kinuent BHOCUT AOGOHEHTCKHMA
IIaTex MO0 nepuonuueckue AOGOHEHTCKHUE TUIATEKH 3a paBo TpeboBaTh 0T KoMnanuu npenocraBieHus Y ciyr,
npeaycMoTpeHHbIX BeIOpaHHbIM Kiuentom TapudueiM mmanoM, a Kommanus o0s3yercs okasbiBaTh KimeHty
VYenyru no ero tpeboBanuio (3anpocy). 3akiroueHrne aDOHEHTCKOTO IOTOBOPa OKa3aHHsl yCIyT OCYILECTBIISICTCS B
nopsiake, npeaycMoTpeHHoM Hactosmmmu [IpaBunamu. Jlorosop cocrout u3 Hactoammx [Ipasun u Ceprudukara,
conep:xauiero napopmanuio o Tapuduom nmnane Kimenra, a Takoke MOKET COAEpKaTh HHBIE TOKYMEHTBI, KOTOPEIE
CTOpOHBI COCTABIISIOT B PAMKaX UCIIOJIHEHHUS AODOHEHTCKOTO IOTOBOPA OKA3aHMsI YCIIYT.

3anpoc Ha okazanue Yeayr (3anpoc) — obpamenue Kimenra B yctHolt hopme HiTH B 3JIEKTPOHHON hopme
MOCPEACTBOM MosrydeHus foctyna K ¢ynkuuonany 110 (ucnonpzoBanue ¢ynkunonana [10) B cooTBeTCTBUH C




HacTosmu [lpaBuinamu u COOTBETCTBYIOIMIMM Tapu(HBIM IIAHOM, COJEpIXKAIlee BCK HEOOXOAUMYIO IS
MpeNoCTaBlIeHsT YCIOyrd WHPOPMAIMIO H COCTAaBIEHHOE B (oOpMe, COOTBETCTBYIOUICH TpeOOBaHUSIM,
ycTaHOBJICHHBIM KoMmanuei.

HUnentuduxkarop — yHukanbHbiil Homep Knuenra B cucteme yuera KoMnaHuu TOKIECTBEHHBIM HOMEPY
Horosopa ¢ Kiinenrom. Unentudukaropom sisisiercss Homep CepTudukara.

HUpenTndukanuoHHble JaHHbIE — COBOKYIIHOCTh YHHUKAJIbHBIX AaHHBIX, yKa3aHHBIX B CepTuduxare u
nepconansHol uHGpopManmu Kimenta, npexocrasisieMbix Kimentom mpu peructpanuu B Jlnynom kaOunere,
CITy>Kalled AJIsl UeNd ONpeeNieHNs TOKASCTBEHHOCTH MEXAY JIHLOM, eto oOmagaronmm, u Kinmentom Kommanuu
(upentudukanus Knuenra).

Kauent — aeecriocodnoe ¢usnueckoe nuuo, gocrurmee 18 (BocemHanuarn) yet, KOTopoe IpHOOpeo
npaBo TpeboBarh npenocraieHuss Komnanueit qoctyna k gpynkauonany 110, noarBep:kaeHHOE MOTyYEHUEM BO
BJlaJIcHHE U Mojb3oBaHue CeprudukaTa, B TOM YHCIE B DJEKTPOHHOM BHIE, a Takke VHCTPYKUUH, TEM CaMmbIM
ocyIecTBUB mNpuHATHE (akuent) HacTosmux I[Ipasun. [nsa uenedt mcnonHenuss Kommanuedd 00s3aTenbCTB 1O
HacrosiuM [lpaBuiam Knentom cumnraercs To auno, koropoe omatuiao CepTuduKaT, B TOM YHCIE TOIYYUIO
MOCJIE ero OIUIaThl HACHTU(UKAIIMOHHBIE JaHHbIE, HAIIpUMeEp, YHUKaJIbHbIH HoMep CepTudukaTa, 1 Ipea0CTaBUIIO
Kommanuu cBom miueHTH(UKAIMOHHBIE NaHHbIE NMpH mepBoM obpamenun k Kommanum. Jlumo, mpuoOpertiiee
Ceprudukar, HeceT BCE PUCKH, CBA3aHHBIE C €T0 UCTIONB30BaHUEM JIFOOBIM TPETHUM JIMILIOM, HE YIIOJIHOMOYEHHBIM
Ha TaKoe HCIoNb30BaHue, a KommaHus o0s3yeTcs NpeanpHHITh BCE BO3MOXKHBIE M Pa3syMHBIE YCHJIHS IO
MPECEUEHUIO BO3MOXHOCTU TOIy4eHHs Y CIyT He YIOJHOMOYEHHBIMU Ha TO Jiniamu. KomndectBo duznueckux
un (KOJMYECTBO MOJIB30BATENei) M JOMOJHUTENIBHBIE KaTeropud (PU3MYECKHX JIMI, KOTOPBIE TAKXKE MOTYT
aBnsaThes Kimmenramu, onpenenstorcs: TapuHBIMY TTaHAMH.

JInunblii kabuHer — mporpammuoe obecrnedenne Kommanmu (I10), mepcoHanbHBIN pa3men Ha caiite
Kommanun. Okazanue yciyr, IperycMOTPEHHBIX BBIOpaHHBIM TapH(HBIM IJIAHOM, OKa3bIBACTCSl MOCPEICTBOM
JlmuHoro kabuneta. B JInuHoM kaOHHETE TakKe pa3MELIeHBI ayAN03aMrCH YCTHBIX KOHCYbTALMH, yepe3 JInuHbIi
KaOMHET MOKHO HalpaBUTh U MOJIYYUTh MHUCbMEHHBIC TOKYMEHTHI.

Ilepuon oka3anusi YCJAyr — MEpuo] BPEMEHH, ycTaHaBIMBaeMbld Tapu(HBIM IJIaHOM, B TEUYEHHUE
KoToporo y Kommanuu coxpasioTcs 0053aTeIbCTBA 10 OKA3aHUIO Y CITYT.

IepconanbHas uHpopmauus Kaumenra — wuHpOpManus, OTHOCSIIASACS K ONpPEACICHHOMY WU
ompeesIIeMOMY Ha OCHOBaHUH Takoi nHpopmanuu KiueHnTy, a UMeHHO:

— mepcoHaibHas nHpOopMalus, KoTopyro KineHT npenocraBiseT o cede caMOCTOSTENbHO PU PerucTpalun
B JInuHoM KaOuHeTe WK B IpoLiecce MOJIb30BaHus Y CIIyraMu, BKJII0Uas IepCcoHanbHble naHHble KinenTa;

— JIJaHHBIE, KOTOPHIE aBTOMAaTUYECKH MEPENAIOTCS B IPOLIECCE MOJIB30BaHUS Y CIIyraMu, B TOM YHCJE, HO HE
uckmountenbHo: [P, MAC, ICCID aapeca, naHHble WM WHBIE YHUKAJIbHBIE JaHHBIE 00 000pyIOBaHUH
Knunenrta, HOMepa TenedoHOB, perMoHaIbHBIE KOIBI, HWHGOPMALUs O NPOrPAMMHOM OOeClCUeHUH
KnuenTa, ¢ moMoIp0 KOTOPBIX OCYIIECTBISAETCS JOCTYI K Y CIIyraM;

— wuHasg uadopmanusa o Kiuenre, cOop n/mimm npegoctaBieHHe KOTOPOH OMPEAEISIeTCs U OrOBapuBacTCs ¢
Knuentom nHanMBHyaIbHO.

Iporpamma niasi IBM «3amuTHUK nepcoHaabHbIX JaHHbIX» (IIQ) — npencraBicHHAs B 00BEKTUBHON
(dopMe COBOKYNHOCTh JaHHBIX M KOMaHJ, NpeAHa3HaueHHbIX A QyHKOuoHupoBaHuss OBM u apyrux
KOMITBIOTEPHBIX YCTPOMCTB, IpeaycMaTpuBaromas ()yHKIMOHAN, HAIPaBICHHBIN Ha OKa3aHUE KOHCYIbTallHOHHBIX
U CMEXHBIX YCIYT UCKYCCTBEHHBIM MHTEIUIEKTOM Ha OCHOBE MMerouielicsi 6a3pl KoMnanuu, B HesIX MOMTydeHHs
OTIPENICICHHOTO pe3yibTaTa, BKIIOYAs MOATOTOBUTEIbHBIE MaTepHajbl, IOJNyYeHHblE B XOAE pa3paboTKu
nporpaMmsel Ui OBM, u nopokmaemble €0 ayauoBu3yaibHble oToOpaxkeHus. Joctyn k 11O ocymectBiseTcs
nocpeacteom JlmyHoro kabuHera.

O0pa0oTKa MepPCOHAJNBHBIX JAHHBIX — JII000€ JeiicTBUe (Omepanus) WM COBOKYIHOCTh JeHCTBUI
(onepauuii), COBEpLUIaEMBIX C HCIIOJIB30BAHUEM CPEACTB aBTOMATH3AIMU HIIH 0€3 HCIOIb30BaHHUS TAKHX CPEJICTB C
MEPCOHANBHBIMU JTAaHHBIMHU, BKJIIOYas cOOp, 3amuch, CHUCTEMAaTH3allUI0, HAKOIUIEHWE, XpaHEHHE, YTOYHEHHUE
(oOHOBNIEHHE, H3MEHEHHE), N3BJICUCHUE, UCTIONb30BaHKe, Tepeaady (pacnpocTpaHeHue, MPeA0CTaBICHNUE,

CepTudukar — I0KyMEHT, JuOO JIIEKTPOHHOE COOOINeHHe, T1M00 WHOW BapuaHT BU3yalIU3allUU
(mammpumep, KopoOKa, KapTa, BU3UTKa, SMS-coo0IIeHNe ), TOATBEPKIAIOIINE 3aKIF0UeHIe aD0OHEHTCKOTO J0r0BOpa
OKa3aHus yCIIyT U cofiepkamiue Homep Ceprudukara, naty 3aKIr0UeHUs] a0OHEHTCKOTO JOrOBOpa OKa3aHUs YCIyT,
HauMeHoBaHue BeIOpanHOTro Kimenrtom Tapudnoro mrana. Ceprudurar mepemaercs KimeHty Ha OymMakHOM



HocuTene, mnbo Hampasisercss Kinuenty B anekTpoHHOH (opme Ha cooOméHnbI KinenTom anpec 3neKTpoHHOI
noyTsl, 1160 HoMmep Tenedona. Dopma Ceprudukara ycranapnuaercss Komnanueit 1 MoxxeT ObITh H3MEHEHA.

Cnegnanncr — COTPYAHHUK KomMmnanum (I/IJ'II/I HUHOC JIMIO, C KOTOPBIM KoMmanus 3axirounia
COOTBGTCTBYIOH_II/Iﬁ ,I[OFOBOp), Bnaz[e}oumﬁ HCO6XOZ[I/IMOI71 KBaJIH(l)HKaL[HGﬁ u HCMMOCPCACTBCHHO
Hpel[OCTaBJ'IS[IOH_[I/Iﬁ YCJ'IyTI/I B COOTBCTCTBHH C HACTOAIIUMU HpaBI/IHaMI/I.

Tapuduelii nJaH — COBOKYMHOCTb KIIIOYEBBIX MapaMeTpOB OKa3zaHWA YCIyr (BUABI, KOJIUYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBUM C KOTOPBIMH OcyIlecTBisieTcsi oocnyxuBanue Kimenrta. Tapudubii mnan
SBIISIETCS. HEOTHEMIIEMOH YacThi0 aDOHEHTCKOTO IOTOBOPA OKA3aHHSI yCIIYT.

HaETHeE — JIMIo, pcaIM3yromice CepTI/I(l)I/IKaTBI Hcnonuurens w/vumu OCYIHICCTBJIAIOICC IMPUBJICUCHHUC
KiueHnToB Ha 0OCHOBaHMH A0roBoOpa C Hcnonnurenem:

Axuuonepueiii  komMmepueckuil 0aHk «AK BAPC» (myOmmunoe akumonepHoe obmectso), MHH
1653001805, OT'PH: 1021600000124, 420066, r. Ka3ans, yu. Jlekadpuctos, 1.

A Ttaxoke HOPUANYCCKUC JIUId, C KOTOPbIMHA Kommanus COTPYAHUYACT B paMKaxX OCYIICCTBJICHHUA cBOcH
ACATCIBbHOCTH

000 «lludpomapcy, MHH: 1658195551, OI'PH: 1161690172820, 420066, Pecny6nuka TarapcraH, T.
Kazansp, np-kt MOparumosa, a. 58, oduc 1.

chyra — OTO PC3yJIbTaT HCIIOJIB30BaHUA (byHKLII/IOHaJ'Ia HO, OCYHICCTBIIACMOT' O IO 3aKasy Knuenta n
COOTBCTCTBHUHU C HACTOAIIUMH HpaBI/IHaMI/I C IICJIBIO UCIIOJIHCHHA CBOUX 00513aTENbBCTB nepen KiauenTom B paMKax
a0O0HEHTCKOrO A0roBopa.

Cratbs 2. TapudHbie mu1anbl U yCJI0BUS OKA3aHUS YCJIYT.

[lepeuens u xommuecTBO YCnyr, oka3bpiBaeMbIXx Kommanueil B pamkax cooTBeTcTByrouiero TapugHoro
iaHa, onpenensierca Ceprudukarom, npuodpereHHsIM KineHTOM.

Pazpea I1. llopsinok n ycjoBus 3akaoveHusi Jloropopa
Cratbs 3. Ilopsiaok 3akiaovenns u aeiicreue JloroBopa, u3MeHeHue, 10CpoUHoe pacTop:keHue {lorosopa

3.1. loroBop mMexay Kimuenrom u Kommanueit cunraeTcst 3aKIIFOYCHHBIM U CTAHOBHUTCS 00sI3aTEIILHBIM TS
o6enx CtopoH ¢ mMoMmeHTa npuHaTUs (aknenrta) Kmuentom nacrosimux [Ipaswi. [lomHbM 1 6€30rOBOPOYHBIM
npunstueM Kiuentom Hacrosumx [IpaBun cudrtaercs KOHKIIOACHTHBIE neWcTBus KimeHTa mo BHECEHUIO
a0OHEHTCKOTO TUIaTe)Xa W TOJYUYCHHE BO BIAJICHHE W ToJb30oBaHue CepTudukaTa, B TOM YHCIE B SJICKTPOHHOM
BUJIE.

3.2. HpaBa 1 00SI3aHHOCTH CTOpOH BO3HHKAOT C MOMCHTA 3aKJIHYCHUA I[OI‘OBOpa, 3a UCKIIIOYCHUEM TCX
InpaB 1 06$I3aHHOCTeI71, KOTOpPHBIC 00BEKTUBHO MOT'YT BO3BHUKHYTbH TOJIBKO ITOCJIC IICPBOT'O 06pa1ueHI/m Knuenra.

3.2.1. MomenTtom 3akmtoueHus JloroBopa siBisieTcst nata ormiathl KimmeHToM AOOHEHTCKOTO IaTexa.
Ceptudukar BcrynaeT B cuiny ¢ 00 9acoB JHsI, CISAYIONIETO 3a THEM OILIATHI, €CIIM HHOE TPSMO HE IPEyCMOTPEHO
B Ceptuduxare.

3.3. Ilopsinok BHEceHHsT AOOHEHTCKOTO IIaTeXa 00 nepuogrnuecKiux AOOHEHTCKHX IIATeXKEH 3aBUCUT
ot BeiOpanHoro Kimmenrom Tapuduoro mnana. Bo Becex ciayuasx KinneHT BHOCUT AOGOHEHTCKHH IIaTEX B KAUSCTBE
MPEIOIUIATH 32 TOT EPHOA, 32 KOTOPBIN MpHoOOpeTaeT mpaBo TpeOoBaTh okazanus Y ciayr Kommanuei.

3.4. Cpoxk neiictBust CepTudukara onpeaessiercs cornacHo BeiOpannomy Kimenrom Tapudnomy mnany.

3.5. IIpaBuna (mopsaok) oTkasza oT JloroBopa 1 Bo3BpaTa ACHEKHBIX cpeacTB Kinenty 3a mpuoOpeTeHHbIH
Ceprudukar:

3.5.1. B cnyuae pacropkenus [loroBopa mo wHuimatuBe Kimenta B TedeHue 14 (4eThIpHAAIATH)
KaJICHIApHBIX JHEW C NaThl €r0 OIUIATHI, TOCTyNUBIIUE B omiaTy Ceprudukara, JeHEKHBIE CPEICTBA MOICKAT
Bo3Bpaty Kimenty Kommnanueii B monom oobeme. 1o nucteuenun 14 qHeil feHeXHBIE CPEICTBA HE BO3BPAIIAIOTCS.

3.5.2. Insa otkaza ot JoroBopa Knuenty B Teuenue 14 kajneHgapHbIX JHEH HEOOXOAMMO HANpPaBUTDH
Kommanuu nuceMenHoe 3asBieHue o0 oTkasze ot JJoroBopa (manee — 3asBieHne) MO agpecy MecTa HaXOXKICHHS



Komnanuu: 119192, r. Mocksa, BH.Tep.r. Mynnnmnansseiii Oxpyr Pamenku, np-kt MudypuHckuid, 1. 5, atax 1,
nomert./koM. 111/10 — ¢ yka3anuem pekBU3UTOB cueTa KimeHnra ajst Bo3Bpara ASHEKHBIX CPEICTB WU 3aI0JIHUTD
3JIEKTPOHHYIO bopmy BO3Bpara, PacroNI0KEHHYIO o aapecy B CeTH Wnrepner:
https://forms.yandex.ru/cloud/6656eb3f02848t0627cb2353/. KnueHT He BHpaBe TpeOOBaTh BO3BpaTa JACHEKHBIX
CPEICTB MOCPEICTBOM IOYTOBOrO mepeBona. K 3asBieHHIO TODKHBI OBITH MPHIOKEHBI JOKYMEHTBI: KOIHS
Ceprudukara, a TakKe KOIMUS JOKyMeHTa, moArBepxkaaromiero omaary Ceprudukara. Cpok paccMOTpEeHHS
3assnenns Kimenrta cocrapiser He Oonee 15 (msiTHaauaTH) KaJeHOApHBIX AHEH ¢ naTel moimydenus: Kommnanueit
MIOJIHOTO MAaKeTa TOKyMEHTOB, YKa3aHHBIX B I1. 3.5.2 Hacrosmux [Ipasu.

3.5.3. Komnanus npou3BOAUT BO3BpAT JEHEKHBIX CPEJCTB Ha cueT KiueHra B ciaydasx, yKa3aHHBIX B II.
3.5.1 nacrosimux IIpaBun, pekBH3UTHI KOTOpOro ykaszan KnueHT B cBoeM 3asBienuu, B Tedyenuu 30 (Tpuauaru)
pabouux gHel ¢ natel noayueHus Komnanuei ot KineHTa moiHOro KOMILIEKTa JOKYMEHTOB, YKa3aHHBIX B TYHKTE
3.5.2 nacrosimux [Ipasu.

Paznea I11. Ilepedyenn, 00beM, NOPSAIOK U YCIAOBUS OKA3aHUS Y CIIyT
Cratba 4. Ycaosus okazanus Yciayr. Uneatudukanusa Knnenra u perucrpanus B JImunom kadnnere.

4.1. yCJ'Iyl"I/I OpeaAOCTaBIIAIOTCSL B COOTBCTCTBMM WM Ha OCHOBAHUU HeﬁCTBYIOHlCF O 3aKOHOAATCIbCTBA
Poccuiickoi <Denepau1/11/1, B TOM 4YHCJIC IMPUHOUIIOB U HOPM MCKAYHAPOAHOI'O IIpaBa, SABJIAIOIIUXCHA COCTaBHOH
YacCTbIO pOCCHfICKOfI HpaBOBOﬁ CHUCTEMBI, a TAKXKC CIIOKHBIIICHCS HpaBOHpHMeHHTCJ’IBHOﬁ MIPAaKTHUKU.

4.1.1. Ycnyru, oka3biBaeMbIe B paMKax CepBHCa «3allUTHUK MEPCOHANBHBIX TaHHBIX» MOTYT BKIIOYATh B
ceOst:

IIpoBepka Homepa TesiepoHA Ha YA3BHMOCTH B CeTH WJIHM YTe4YKY INEPCOHATBHBIX JAHHBIX —
¢ynkumonan [10 (Ycmyra), mo3BOJSIOMKI OCYHIECTBUTh cOOp NaHHBIX Mo HoMmepy Tenedona, PUO u nmare
POXIEHHS M3 OTKPBITBIX MCTOYHUKOB. Pe3ynbraram okazaHus YcCIyru siBiseTcs 00oOumieHHas uH(opMays mo
yTeuKaM MePCOHANBHBIX TaHHBIX KineHTa.

IHoaroroBka eIMHOro OTYETa MO HAWIEHHBIM [JAHHBIM WM YSA3BHMOCTAM — IIPEJOCTABICHUE
Komnanwueii mocpenctsom I10 B JImuHOM KaOMHETE OTUYETA MO HAMJICHHBIM JaHHBIM KineHTa 1 ysI3BUMOCTSIM.

IIpenocraBienne HCTOYHNKOB HaliieHHOI HH(pOPMAIMH — NTpeaocTaBieHue KoMmnanueil HICTOYHHKOB,
B KOTOPHIX ObLJIa HalileHa mepcoHalbHbIe TaHHble KinenTa.

IMoaroroBka MNEPCOHAJIBHBIX peKOMeHZ[aIII/Iﬁ nmo 3amuTre OT HUHTEPHET-MOIICHHUYECTBA —
(bOpMPIpOBaHI/IC Kommanuein peKOMCH}IaHI/Iﬁ JJIA KJ'H/ICHTa, HaIllpaBJICHHBIX Ha TMPEAOTBPAILCHUC YTCUKHU
NEPCOHAIBHBIX JaHHBIX KJ'H/ICHTEI, a TaK)XKC XUIICHUSA ACHCKHBIX CPCACTB Knuenra.

BKCHepTHLIe KOHCYJ/IbTAIlUH 110 BOIIPOCaAM 3alUTHI NMEPCOHAJBHBIX TAHHBIX — KOHCYJIBTHUPOBAaHHUC
Kiuenra o MOPpAAKE JICHCTBUI B CJIydac XUIICHUA ACHCKHBIX CPCACTB Knuenra.

Joctyn kK MOOWJIBHOMY NPHJIOKeHHIO U JINUHOMY KaOuHeTy — npenocrasineHre Kommanuei gocryna
K MOOMIBHOMY HpWIIOKeHHI0 Iiisi poctyna K 110 u okazanuio Yciayr, IpeayCMOTPEHHBIX COOTBETCTBYIOIINM
TapudHbIM MTaHOM.

HpeIIOCTaBJIeHI/Ie AOKYMECHTOB H I/IHCprKIIPlﬁ AJIA yIpaBJIeHUA NMEPCOHAIBHBIMM JAaHHBIMH —
(bOpMHpOBaHI/Ie, MOoAroTOBKA U Iepeaayda K.]'H/ICHTy HCO6XO)II/IMBIX AOKYMCHTOB U I/IHCTp}IKL[I/Iﬁ JJIsL O6paH_ICHI/I$I B
aapec OrnepaTopoB IMNEPCOHAJIBHBIX HOAHHBIX C MLOCJIBIO TIPCKpPALICHUSA U (I/IJ'II/I) OrpaHUYCHUA 06pa6OTKI/I
NEPCOHAIBHBIX JAHHBIX. B OTACJIbHBIX CIIyYasiX, MO0 YCMOTPCHUIO CCPBUCA U B COOTBCTCTBUU C ﬂeﬁCTByIOHlHMH
3aKOHOAaTCIIbHBIMU TpC6OBaHI/I$IMI/I, MOXKET OBITh OCYULICCTBJICHA OTIIPaBKa 3asBjeHMi oT uMeHu KineHra.

MOHMTOPHHI HOBBIX YTe4eK IepCOHANBHBIX AaHHBIX KiMeHTa — aBTOMaTHueckas MpoOBepKa
(mocpenctBoMm I10) u cObop manneix Knmenta mo Homepy Tenedona, PO u nate poxkaeHUs U3 OTKPBITHIX
WCTOYHHUKOB U MperocTaBIeHNe 00HAPYKEHHBIX JaHHBIX Kinenry.

Hpe[[OCTaBJIeHHe AOKYMEHTOB U I/IHCprKIIHﬁ AJIA YIIPpaBJCHUA NMEPCOHAIBbHBIMU TAaHHBIMU B CJ1y4ae
HUX HOBOI'O BBIABJCHHUS — IIOJTOTOBKa U II€p€aada KJ'II/ICHTy H€O6XOI[I/IMI>IX JOKYMCHTOB U I/IHCprKI_II/If/'I JJIsL
06paI]_ICHI/I$I B aZIpeC OonepaTopoOB MCPCOHAIBbHBIX JAHHBIX C LEJIbIO IPCKPAILICHUA U (I/IHI/I) OrpaHUYCHUA O6pa6OTKI/I
NEPCOHAIBHBIX JAHHBIX, B CIIy4aC IIOBTOPHOI'O BBIABJICHUS IIEPCOHAJIBHBIX TaHHBIX Kiuenra.

IlepcoHanbHBI NOUCK YHA3BUMOCTEl B CeTH MJIM YTeYKH MEPCOHAJbHBLIX [AHHBIX M0
JTOMOJIHUTEJNbHBIM mapaMerpam KummeHTa — mouck U cOOp MEepCOHANBHBIX JaHHBIX KimeHTa kpome HOMepa
tenedona Kimmenra, DO u naTel posxaeHusL.



IlepconajbHas 3a1IMTA YJIE€HOB CeMbH — ITOJrOTOBKA U nepegada KnreHty HeoOXOAUMBIX TOKYMEHTOB
W MHCTPYKUMH JUIA OOpalleHusl B aJpec ONepaTOpOB MEPCOHAJBHBIX NAHHBIX C LENbI0 MPEeKpalieHus U (W)
OrpaHUYCHHS 00PaOOTKH MEPCOHANBHBIX JaHHBIX WIEHOB ceMbU KineHTa.

K okazanuro Ycimyr maHHOW Kateropuu (IaHHOro cepBuca) KommaHusi BrpaBe MpHBIIEYH / MPHUBIEKACT
[Naptrepa Komnanuun — OO0 «L{udpomapcey.

4.2. Yenyru npeAocTaBisIoTCs IPU YCIOBUU JIMYHOTO oOpaieHus Kinuenra, B ero mone3y, 4To 03Ha4aeT
JIMYHYI0 3aHHTEPECOBAaHHOCTh KiMeHTa B pa3pelleHuH BO3HUKIIEW Y HEro NMpaBOBOM CUTyallud, B KOTOPOW OH
HEINOCPENCTBEHHO SBJSETCA ONHOW M3 CTOpPOH. Yciyra mo HampasieHutro Kmmenty HucTtpykimu B JInuHOM
KaOMHEeTe MpeJOoCTaBIseTCs HE MO3JHEe CIEAYIOIIEro IHS ¢ MOMEHTa IpeaocTaBieHus mpasa goctyma k 110
«3aIINUTHUK NEPCOHATBHBIX JaHHBIXY.

4.3. VYciuyrn TpenoctaBisioTcs 1o 3ampocaMm  KIIMEHTOB, COOTBETCTBYIOIIMM  TPEOOBAHHSIM,
ycTaHaBiauBaeMbiM Komnanueil.

4.4. Ycnyru okasbiBatoTcsi Kommanuen Ha pycCKOM sI3BIKE.

4.5. HeobxoauMbIM yciaoBueM oka3aHusi Knuenty Yciayr B cOOTBETCTBUH € BBHIOpaHHBIM UM TapudHbeiM
mwiaHoM sBisieTcs uaeHTH(ukanus Kmmenrta. Ilpouenypa unentudukanumu Kimenrta 3aBucutr OT QOpMBI
obpamenust Knuenra k Komnanun. [pu obpamennn no tenedonnoit tuaun KnneHT o0s3yeTcss Ha3BaTh HOMEP
Ceprudukara u cBou ¢amunuio, ums, ordectBo (mpu Hammuuu) (OUO). Ilpu stom, ecim y Crneumanucra
Kommanuu Bo3HMKIM OOOCHOBaHHBIE COMHEHHS B TOM, 4TO OOpaTuBLIeecs 3a MOJIy4YeHHEM YCIyTd JIULO,
JIeicTBUTENbHO, sABsiercst Knuentom, on Bhpase 3amath KiMeHTY NOMOMHHUTENbHBIE BOIPOCHI, MO3BOJISIOIIUE
YCTPaHUTh BO3HUKIINE COMHEHHUSL.

4.6. HpI/I I/I,Z[GHTI/I(l)I/IKaI_II/II/I Knuenra MOT'YT HCHOJIB30BAaThCA CHCHUAIBHBIC HNPOrpaMMHO-ANIapaTHLIC
cpeacTBa, B TOM YHMCJIC 10 3aIllUCH, O6pa6OTKC 1 YHUYTOXCHUIO I/IH(l)OpMaI_II/II/I.

47. B cjIydac, Korjga JaHHBIC, COO6I].[aeMLIe Kiauentom npu O6paH_I€HI/II/I B KOMHaHI/IIO, HC IIO3BOJIAIOT
I/I,Z[CHTI/I(I)I/ILII/IPOBaTL KJ'II/IGHTa, Kommanus BIIpaBC OTKa3aTb KJ'II/ICHTy B IpCAOCTaBJIICHUU YCJ'IyT. Kauent BIIpaBC
06paTI/ITBCSI MMOBTOPHO, Ha3BaB KomMmnanum Bce HCO6XO,I[I/IMLIC JJIsL I/II[CHTI/I(l)I/IKaLII/II/I KJ'II/IGHTa, npeaAyCMOTPCHHBIC
HaCTOAIMMHA HpaBI/IJ'IaMI/I, JaHHBIC.

4.8. 1nst Bcex TapudHbIX MIaHOB MpeAyCMOTpeHa npoueaypa perucrpauun Knuenra B JInanom kabunere.
[Iponenypa peructpanuu Kinuenra B JlnunoMm kabunere npeaycmorpena norn. 4.10.1-4.10.5 nactosmux [paBui.

4.9.1. Ilpouenypa perucTpaiy KineHTa B JINYHOM KaOWHETe OCYILECTBIISETCS TOCPEACTBOM PErucTpaluu
Ha caiite https://marsrf.ru mo yxazanusiM B CepTuduKate 1aHHBIM.

4.9.2. Peructrpanus Knuenra B JIndyHOM KaOWHETE MPOMCXOMUT TYTEM IMPENOCTABICHHS JAaHHBIX WU
coriacuii, onpenensieMbix KomnaHuei kak o0s3aTeNbHBIC, & UMEHHO TpefocTaBieHus e-mail Kimenra, maposns
JUTs JanbHElIero ucrnons3oBanus Jlnanoro kabunera, Homepa Ceprudukara Kimenra, cormacus Ha o0paboTKy
MIEPCOHANIBHBIX JaHHBIX.

4.9.3. KimeHT caMOCTOSTETbHO HECeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBEIOpaHHBIX UM
WnentudrukaninoHHBIX JaHHBIX, a TAKKE CAMOCTOATEIBHO 00CCIIeUnBaCT KOH(UACHIINATBHOCTh 3TUX JaHHBIX.

4.9.4. B ciay4ae HenpexacTaBieHus HHGOpMannu, HeoOXxoauMon st peructpanuu Knuenra B Jlnunom
kabunete, 160 nnoro Hapymenus [Ipasun Komnanus umeer npaso otka3aTts Kiauenty B peructpaunu B JInunom
KaOuHeTe.

4.9.5. Jluno, npuodpermiee Ceprudurar, HECET BCE PUCKH, CBS3aHHBIC C €r0 UCIOIH30BAHHEM JHOOBIM
TPEThUM IIUI[OM, HE YIIOJHOMOYCHHBIM Ha TAaKOE HCIIONIb30BaHUe, a Kommanus o0s3yercs HpeAnpuHsITh BCE
BO3MOJKHBIC M pa3yMHbBIE YCHIIUS TI0 MPECCUSHUIO BO3MOXKHOCTH TOTyYeHUsT Y CIIyT HE YIOJTHOMOUYEHHBIMU Ha TO
JIUTIAMH.

4.10. IlpenocraBneHueM aapeca 3JIEKTPOHHOW MOYTH, HOMepa TenedoHa/pakca KiueHT noarsepxaaet
CBOE corjlacue Ha 0OMEH JIEKTPOHHOW KOPPECHOHACHIMEH Yepe3 OTKpBITIE KaHanbl cBs3u (MHTepHeT, dakc).

4.11. Anonumasle 3anpocbl B Kommanuio ¢ TpeGOBaHMSIMH O MPEJOCTABICHUW YCIYr JUOO HHBIMU
TpeOoBaHUSIMU He 00pabaThIBatOTCl.

Cratbs 5. Cpoxn 1 NOpsAI0K OKa3aHus Y CIyr

5.1. Cpoku okazanust Y cIyr HAYHMHAIOT UCUUCIIATHCS ¢ MOMeHTa (ukcanmu 3anpoca Kinnenta Komnanuneit.



5.2. B cnywyae yrounenus 3ampoca KimenToMm (mpemocTaBieHHS JOMOTHHUTEIHHBIX MaTepHAIIOB,
JIOKyMEHTOB, M3MEHEHUs 3arpoca) TCYCHHE CPOKOB OKa3aHHUS YCIyr HAauyMHACTCS C MOMEHTa MOCTYIUICHHS
YTOYHEHHOTO 3ampoca.

5.3. J11st momy4eHus 1ocTyma K uenoib3oBanuio GyHknuoHana [10 Kimenty Heo6xonumMo oOpaTHTHCS 110
tenedony: 88006009993 (ecnu unoii Homep Tenedona He ykaszad B Tapudnom nnane B Ceprudukare, Bpy4eHHOM
(ornpaBnennom) Kimenty), mo amektponHOW moute: info@marsrfiru , mocpenctBom Jlmunoro kaOuHeTa Ha
oduumansHoM caiite Komnanuu: https:/marsrfiru . Ilpuem n ¢ukcanust 3anpocoB KnueHToB ocymiecTBuseTcs
KPYIJIOCYTOUYHO.

Cratbs 6. Ilepuoa oxazanus Y ciayr

6.1. Cpoku okazaHus YCIyr HCUHCISIOTCS ¢ MoMeHTa AxktuBanmu CepTudukara (eciii WHOE HE
npenycMoTpeHo TapudHbM mianom) 1 uctekaroT B 00:00 9yacoB mocieIHero KaleHIapHOTO JTHS CPOKa.

Cratbs 7. Ilopsiok HCYHCIEHHUSI CPOKOB OKa3aHUsl Y CJIyT

7.1. Cpoxu okazaHusi YCIyr, YCTAaHOBJICHHBbIC B JHAX, HAUMHAIOT HcuuchaTbesa ¢ 9:00 yacoB mo
MOCKOBCKOMY BpEeMEHH pabodero IHs, CICIYIOIIEro 3a KaJeHIapHBIM AHeM Qukcaruu 3ampoca Kiuernra
Kommnanueit, ecnu IlpaBunamMu He yCTAaHOBIEH MHOM MOPSAIOK HCUMCICHHUS CPOKOB ISl OKAa3aHUSI KOHKPETHBIX
Yenyr.

7.2. Cpoku okazaHus YCIyT, YCTaHOBJICHHBIC B YacaX, HAUMHAIOT UCUUCIATHCS C MOMEHTA MOCTYIICHUS
3anpoca.

7.3. MoMeHTOM NOCTYIUIeHHsI 3ampoca sIBISICTCS MOMEHT (DMKCAllMU CIEUUATbHBIMH TEXHUYECKUMH
cpeacrBamu Komnanuu 3anpoca B npenxycMorpenHoM [IpaBunamu nomyctumMom gopmate, BKIIOUask COOMIOACHUE
Knuentom Bcex TpeOOBaHUI B OTHOLICHUH 00BbEMA, JOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M MHBIX
TpeOOBaHMI B OTHOIICHUH TOKYMEHTOB, CBEJCHUI M AaHHBIX. KoMmmaHus peructpupyer 3ampochl B pa3yMHBIE
CPOKH.

7.4.B CJIy4dac YTOUYHCHUA 3anpoca TCYCHUC CPOKOB OKa3aHUA chyr HAa4YMHACTCA C MOMCHTA MOCTYIIJICHUA
YTOYHCHHOT'O 33Hp003. HpI/I nNpeaAOCTABJICHUU MOOIMOJHUTCIBHBIX JOKYMCHTOB CPOK HAYMHACT TCUb C JOAThI
MOJIy4YCHUS TTOCJICAHCTO PCICBAHTHOI'O 33Hp00y JAOKYMCHTA.

7.5. B HaCTOAIINX HpaBI/IHaX o4 KBapTaJIOM IIOHUMACTCA KaﬂeHI[apHLIfI KBapTaja, I[IO4 MECALCM
IIOHHUMACTCsL KaJ'IeH}.IapHBIﬁ MECHI, 10 I[HéM IIOHHUMACTCsL pa6oq1/1ﬁ JACHb HAa TCPPUTOPHUUN Poccutickoi (I)e):[epam/m.

Cratba 8. Cpoxn okazaHus Y CJIyr o yCTHbIM 3anpocam

8.1. YCJ'IyFI/I «SKCHepTHLIC KOHCYJIbTAlIUU 10 BOPOCAM 3allIUThI IEPCOHAJIBHBIX TAHHBIX» OKA3bIBAOTCA
HCIMMOCPCACTBCHHO B MOMCHT 06pameHI/1;1 Knuenra B xXoac TGJ'IC(I)OHHOFO COCIMHCHUS C HUM.

8.2. B oTnenpHBIX caydasx (HampuMmep, He0OXOAUMOCTD OTIONHUTEIBHOTO H3YUEHHsI 3aKOHOATEIbCTRA,
MPaBONPUMEHUTEIBHON IPAKTUKH, MAaTEPHAIOB, O0JIBIIOE KOJTHYECTBO MPeI0CTaBIeHHbIX KireHToM MaTepuason)
MpeIoCTaBIeHrE Y CIIyT MOXKET OBITH OTCPOUEHO, HO B JII0OOOM ciiydae He Oosiee yem Ha 2 ([[Ba) kaneHaapHbBIX IHS.

8.3. He okasbiBatoTca Ycmyru o 3ampocam, CBI3aHHBIM C OcyIlecTBIeHHeM KimeHnToM mo0bIX JeicTBUMA
MIOCPEAHUYECKOTO XapakTepa, HalpuMep, aJABOKATCKOM MM FOPUIMYECKOM NEeATENBHOCTH, AEATEIBHOCTH B
KayecTBE HOTapHyca, OKa3aHHEM KOHCAJITHHIOBBIX, PHANTEPCKUX, OyXTralTepCcKHX, ayJUTOPCKUX M HHBIX
npodecCHOHAIBHBIX YCIIYT, B TOH 4acTH, KOTJa Takue 3ampochl NPEAOCTaBISIIOTCS B MHTEpecax MoTpeOuTenei
yeayr Knuenra.

8.4. lna monyuyenust Ycnyr KinMeHT MOKEeH MMETh COOTBETCTBYIOIIME MPOrpaMMHBIC W allllapaTHbIC
CpEIICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBCKTUBHOW BO3MOXKHOCTH OCYIIECTBIICHHUS 3ampoca WiH
MOJIyYeHUS pe3yIbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumbIM yciaoBueM TONydeHHs Wuiau 3ampoca Yciyr sBisercs Hammuue y Kimenta
aktTuBupoBaHHoro Ceprudukara, MOX KOTOPHIM MOJpa3yMeBaeTcsa, B TOM 4YHUCIE, OONajaHHe BCEMH
WnenTrndukainoHHBIMU JaHHBIMH, 38 UCKITIOYEHHUEM CIy4aeB HelpaBoMepHOro 3asnaaeHus CepTudukaTom.

8.6. IlpenocraBnenne Yciayr Kommanueil MoxeT OBITh MPHOCTAHOBJICHO B CBSI3M C IMPOU3BOJACTBOM
HEOOXOMMBIX PEMOHTHBIX ¥ MTPOQUIAKTHYSCKUX PA0OT, a TAKXKE B CIIydasX, YCTAHOBICHHBIX 3aKOHOATEIILCTBOM
Poccuiickoit ®enepanun, o uem KnueHT yBengoMiseTcs B Mopsake, yTBepxkacHHoM KoMnanueil.



8.7. O6pamenus Knnenra no Homepam tenedonoB Komnanuu, a Takke 4epe3 HHbIC KaHAIBI CBS3U MOTYT
ObITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAHEHBl B LENAX IOJHOLEHHOIO OCYLICCTBICHUS NESTEIBHOCTH IO
npenocTaBiaeHuio Ycayr. OcymecTBiuss 3anpoc Ha MojydyeHue Y ciayr, npenycMoTpeHHbIX llpaBunamu, Knuent
BBIp@)KAEeT CBOE corjlacue Ha cOOp, XpaHeHHe, MCIOJb30BaHUE, HAKOIUICHHE, YHHYTOXKEHHE, TPAHCTPAHUUYHYIO
nepegady 3amucei pasroBOpoB, B KOTOPBIX OH Y4acTBYET.

8.8. TapudnbM mmanom, BeIOpaHHbIM KiTlieHTOM, MOXKET OBITh PELyCMOTPEH HHOW CPOK OKa3aHus Y CIIyT.
Wnble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH HMX HMCUHCICHUS TAaKKe MOTYT OBITb NMPEAyCMOTpPEHBI B
[punoxxenusx k HactoauwmM [IpaBuaM, noanexamuM NpUMEHEHHIO K [loroBopy ¢ KOHKpeTHbIM KireHToM.

Cratbs 9. Cpoxn oka3aHus Y CJIyr 0 NHCbMEHHBIM 3anpocam

9.1. Ycayru, npenxycMoTpeHHbIe HacTosumMu [IpaBuinamu, oka3bIlBalOTCA B CPOK, HE MPEBBIIIAIONIUIN 2
(IByx) paboumx THEH.

9.2. B oTAENBHBIX CAyYasx CPOK MPEAOCTABICHUS Y CIYT, MIPEAYCMOTPEHHBIX HACTOSIICH CTaTbel, MOXKET
OBITh YBEIHMYECH, HO B JIIOOOM Cilydae He MOXKeT cocTaBisith 0osiee 5 (Ilatu) paboumx mHE#, o yeM cooOriaercs
Knuenrty.

9.3. UcnonHeHue 3arpoca Knuenra OCYIICCTBJIIACTCA B CPOK, HC IMO3JHCC 5 MHUHYT C MOMCHTA NOCTYIIJICHUS
COOTBCTCTBYIOLICTO 3anpoca.

9.4. Ycmyru «OKCIepTHBIE KOHCYJIBTALMU IO BOIIPOCAM 3aIUTHI IEPCOHANBHBIX JAHHBIX)» OKA3bIBAIOTCS B
CPOKH U MOPSAKE, IpeAycMOTpeHHbIMH I1. 8.1-8.2 Hactosumx [IpaBui.

Cratbs 10. TpeGoBanus K BXOISAIIMM JOKYMEHTaM

10.1. B coorserctBum ¢ [lpaBumamu 00BeM JOKYMEHTa ONPEACTSACTCS B «CTaHIAPTHBIX CTPAHUIAX)
WCXOJs M3 DKBUBAJCHTA YKCIAa CUMBOJIOB B HEM YMCITy CUMBOJIOB Ha IOJIHOHM CTpaHHIlE, HAOpaHHOU HIpudTOM
Times New Roman, kerns 12.

10.2. HanpaBisiembrii KitmeHTOM JOKYMEHT JOKEH OTBEYATh CIICAYIONUM TSXHHUECKUM TPEOOBAHUIM: —
CTaHJApTHBIM 00beM NOKyMeHTa/-0B — He Oonee 6 (ILllectH) cTaHmapTHBIX CTpaHMI; — MaKCHUMAJIbHBIA 00BEM
JIOKyMEHTa B JIIOOOM cllydae He JoibkeH mpesbimaTh 60 (LllecTumecsiTH) CTaHIapTHBIX CTPaHUI; — TEKCT
JIOKYMEHTA JTOJKSH OBITh XOPOIIIO YUTaeM U 0TOOpakaeMm.

10.3. DneKkTpoHHBIC JOKYMEHTHI TPHHUMAIOTCS UCKITIOYUTEIBHO B popmarax ¢ pacimpenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM MPHUCHUIAEMBIX IOKYMEHTOB MOXET
OBITh OTPAaHUYCH TEXHUYECKUMH TapameTpamu npuaumMaemoro Komnanwueii 3anpoca, o ueM KimueHT MoxkeT ObITh
npouHpopmupoBaH Kommanueit npu oOparieHuy.

104. B cjydac, C€CJId HaIpaBJICHHBIX KiauenTom JOKYMCHTOB 00BEKTUBHO HCOOCTAaTOYHO JIsA
npeaAOCTaBICHUA CHCL[I/IaJ'H/ICTOM PE3yJIbTAaTOB OKa3aHUA chyr, MMpeaOCTaBIICHUC 3aHpaH.II/IBaCMOI>’I KauenTom
chyrI/I MPUOCTAHABIIMBACTCA 10 MPCAOCTABICHNA JOOJHUTCIIBHBIX TOKYMCHTOB. HC,Z[OCTEITO‘{HOCTL JOKYMCHTOB
OIIPECACIIACTCA CHCLII/IaJ'II/ICTOM.

Pa3nen IV. TpeboBanust k 00MeHy HH(popManmeit
Cratbs 11. ConyTcTBYIOIIME CBEACHUSI

11.1. B mpouecce npegocrasienus Yciryr KiimeHTy MOTyT cOOOIIATLCS JaHHBIE O APYTUX OpPraHU3aIusX,
OpraHax ¥ rpaxjaHax (TpeThH JIUIA), UX pa3padoTKax, MPOIyKTaX, IPEIIOKEHUIX, B TOM YUCIIC KOMMEPUYECKOTO
XapakTepa, CChUIKK Ha CailThl B cetn «HTEepHET» (COmyTcTBYrOIIas nH(pOpMAIs). YKa3aHHbIC TPEThH JUIA H
comyTcTBYyromas uHpopmanus He nposepstorcs Komnanueii uinu [lapTHEpoM Ha COOTBETCTBHE TEM WIIM WHBIM
tpedoBanusM. Hu Kommanus, Hu [lapTHep HE HECYT OTBETCTBEHHOCTH 3a IAHHYIO COITY TCTBYIONIYIO HH(OPMAITHIO,
B TOM YHCJIC 32 JIF0ObIe MHEHUS WM YTBEPIKIICHUS, BBIPAXKEHHBIC TPETHUMHU JIIIAMU, PEKIIaMy U TIpoYee, a TAKXKe
3a JOCTYITHOCTh TaKOW COIYTCTBYFOIIEH MH(DOPMAIIMU U TIOCIEICTBUS €€ MCIIOJIb30BaHUs MM HEUCTIOIh30BAHUS
Kinentom.

11.2. TIpenocraBnenue 10001 COMYTCTBYIOMIEH HH(OpPMALUKU KOMMEPYECKOTO MM HEKOMMEPYECKOTO
XapakTepa He sIBJISIETCS] ee 0Z00pEHHEM HIIH peKOMEHAauel co ctopoHsl KoMmanum, 3a HCKIIOUEHHEM CITy4acB,
KOI'Jla Ha 3TO MPSIMO YKa3bIBaeTCsl.

11.3. Ilpunumas [IpaBuna, KinueHT BblpakaeT cBoe corjiacue Ha BO3MOXKHOCTb MOJIYYEHUS PEKIaMHOU
nHGOPMAIUK B LESIX U COy4asX, Korjga HeoOXOJUMOCTh TaKOTO COTJIACHS MPEAYCMOTPEHA 3aKOHOATEILCTBOM
Poccuiickoit eneparun.



Cratbs 12. TpeOGoBaHNA K KOMMYHHKAIIAAM

12.1. Homepa TtenedoHOB, aapeca 3JIEKTPOHHOW IMOYTHI M WHAs KOHTAKTHO-aJIpecHas WH(OpMAIHUS,
HeoOXoauMast Ui TONydeHus YcCnyr, ycraHaBnuBaeTcs Kommanueilt m comepxkutcs Ha cadite Kommanuu u
[laptHepa, a Takke B Ceprudukare. B ciyuae n3MeHeHHS COOTBETCTBYIOIIEH KOHTAKTHO-aAPECHON NH(pOpMAIIHH
MPUOPUTETHON sABIsETCS MH(pOpMAIUs, pa3MelieHHas Ha calite Kommannu. Bce KOHTakTHBIC PEeKBU3UTHI (HOMEpa
TeJaeOHOB, aJpeca AICKTPOHHOM IMOYTHI, paBHO KakK WM JIOObIC MHBIC TpenocTaBiseMble KimeHTOM cBeneHUs)
pacUEHUBAIOTCS KaK KOpPPEKTHbIe, MpuHamnexamme Kinuenty m poctynsele s Knmenrta, B cBsi3u ¢ uyeMm
OCYIIIECTBIICHHE TEICPOHHBIX U WHBIX KOMMYHUKAIMOHHBIX BBI30BOB, MPEIOCTABICHUE 3JICKTPOHHOW W WHOW
KOPPECTIOHJCHIIMN C HMCHOJIb30BAHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS OCYIIECTBICHUEM KOMMYHUKALIMHU C
Kianentom.

12.2. lns oka3aHusi COOTBETCTBYIOMMX Y cnyr CriequaincT ocylecTBiseT He meHee 2 ([ByX) ucxoasmmx
BBI30BOB B TeueHHE yaca Ha TenedoHHslli HoMep Knuenra, ykazannslid uM npu AxtuBanuu Ceprudukara. [lpu
HeAocTynHocTH KnmeHTa mpy Takux BbI30Bax Yciyra CUMTaeTCs HEOKa3aHHOW B OTCYTCTBHE BMHBI KommaHuwm.
Knuent BnpaBe 00paTUTHCS C aHATIOTHYHBIM BOIPOCOM MTOBTOPHO, B TAKOM CITy4ae CPOKH HAUWHAIOT TeYb 3aHOBO.

12.3. TlpemocTaBieHue YyBEIOMJICHHH, pe3ylbTaTOB OKa3aHWs YCIyr, WHBIX CBEACHHH M NaHHBIX C
WCIIONB30BaHUEM JIPYTMX PEKBHU3MTOB JOINYCKAeTCd NPU YCIOBHUM INPEABAPUTEIBHOTO HUX COIJIACOBAHUA C
Kommanueii npuMeHUTEN HO K KOHKPETHOMY WH(POPMALIHOHHOMY B3aUMOICHCTBHIO.

12.4. KiIIMEHT CaMOCTOSITEILHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBUC COO6IJ_[aeMBIX HIIU NICPEChUIaCMbIX
UM JaHHBIX Tpe6OBaHI/I$IM 3aKOHOAATCIbCTBA Poccuiickoi @eﬂepaum/l, BKJIFO4Yass OTBCTCTBCHHOCTL IICPCH
TPETbUMMU JIMLIAMHU B ClIydadX, KOraa MpeaAOoCTaBJICHUC KiueHTOM Tex Wy MHBIX JAaHHBIX WX COACPIKAHHUC 3TUX
JAaHHBIX HApyIIacT MpaBa U 3aKOHHBIC MHTCPECHI TPCThUX JIMI, B TOM YHUCJIC JIMYHBIC HCHUMYIUICCTBCHHLIC IIpaBa
ABTOPOB, HHLIC HWHTCIUICKTYAJIIBHBIC IIpaBa TPETbUX JIML, U (I/IJ'II/I) nociaracT Ha MNOpUHAJJICKANIUC HM
HEMAaTCPUAJIbHBIC Onara.

12.5. Komnanuss wnu IlapTHep BmpaBe ycTaHaBIMBaTh OrPaHUYCHUS B OOMEHE NAHHBIMU IJIST BCEX
KnuentoB nmmbo mist ornenbHbIX Kateropuid KnmeHTOB (B 3aBUCHMMOCTH OT Mecta npeObiBanusi Kiuenra,
MPOrpaMMHO-aMIapaTHBIX CPEICTB, UCMOJB3YEMbIX B KOMMYHMKALMH), B TOM 4YHcJe: Hauuuue (OTCYTCTBHE)
OTHENbHBIX (YHKIMH COMYTCTBYIOIIMX YCIYr, MaKCHUMalbHOE KOJMYECTBO TeJIC()OHHBIX BBI3OBOB WIIH
cooOuieHunii, mepenaBacMbIX Yepe3 BJIEKTPOHHBIE CPEACTBA CBS3M, KOTOPbIE MOTYT OBITH OTHpaBICHBI WIIH
noJy4eHsl ogHUM KiMeHTOM 3a yka3aHHBIA MEpuoJ] BpeMEHH, MAaKCUMAaJIbHBIH pa3Mep MOYTOBOIO COOOLICHUS,
MaKCHUMajbHasl IPOJOKUTEIBHOCTD HETIPEPBIBHOTO TEIE(POHHOTO MIIK HHOTO KOMMYHHKAIIMOHHOTO COSANHEHNS,
CHeIMaIbHBIE TapaMeTPhl IEPECHUTAEMBIX Yepe3 IJEKTPOHHBIE CPEACTBA CBA3H JaHHBIX.

12.6. Komnanus BmpaBe NPEeKpaTUTh MPUEM JAHHBIX, HampaBisieMblX KIHEHTOM B aBTOMAaTHUYECKOM
peKHuMe, a TakKe 000 HHpOpMAIIVH, CTEHEPUPOBAHHON aBTOMATHYECKH (HAIIPUMEp, TOYTOBOTO CIIaMa).

12.7. Ilpu ucnons3oBanuu Yciyr KineHT He BOpase:

— 1mepeaaBaTh JIIOOBIM CIOCOOOM JaHHBIE, KOTOpBIE SIBISIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJSIOIIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIMMHU (MM  SBJSIOIIUMUCS
MpomnaraHjold) HacWIME M JKECTOKOCTh, HAapyIIaloT MpaBa WHTEUIEKTYalbHOW COOCTBEHHOCTH,
MPONaraHgupyOT HEHABUCTD W (WIHM) AUCKPUMHUHALUIO JIIOJCH MO PacoBOMY, 3THHYECKOMY, TIOJIOBOMY,
PETUTMO3HOMY, COLIMAIBHOMY MPH3HAKAM, COAEP)KaT OCKOPOJEHUS B aapec KaKuxX-JIMOO UL WM
OpraHu3aluii, coaepKaT JEMEHTHI (WIH SBISIOTCA MPOMaraHgoi) MopHorpauu, pa3bsCHIIOT MOPSIOK
W3TOTOBJIEHUS, NMPUMEHEHUS WM HMHOTO HCIOJb30BaHMs HApPKOTHYECKHX BELIECTB WIM MX aHAJOTOB,
B3pBIBYATHIX BEIECTB MJIM HHOTO OPYXKHS;

— BBIgaBaTh ce0s 3a JIpPYyroro 4ejoBeKa WM TNPENCTaBUTENs OpraHuM3auuu W (wim) cooOmiectBa Oe3
JIOCTaTOYHBIX Ha TO MpaB, B TOM YHMCIIE 332 COTPYAHUKOB Kommanuu, a Takxe IPUMEHATH JTIOOBIE JpyTHe
(opMBI B CIOCOOBI HE3aKOHHOTO MPEACTABUTENILCTBA APYTHUX JIHII;

— TepeaaBaTh JIIOOBIM CIIOCOO0M KaKue-I11u00 MaTepralibl, COAECPKAIINE BUPYCHI MU APYTHE KOMITbIOTEPHBIC
KO/BI, (Gaiibl WIM MPOTPaMMBI, MpeJHa3HAYCHHBIC I HAPYIICHHUS, YHUUITOKEHHS JINOO OrpaHUYCHHS
(YHKIMOHAIBHOCTH JIO0O0OT0 KOMIBIOTEPHOTO MM TEJIEKOMMYHHKALMOHHOTO O0OpYIOBAaHUSI HIIH
Mporpamm, IJisl OCYIIECTBICHUS HECAaHKIMOHHPOBAHHOTO JOCTYINa, B TOM YHCIE IyTEM pa3MEUICHHA
CCBUIOK Ha BBILICYKa3aHHYIO HH(POPMALIUIO;

— UWHBIM 00pa3oM HapylIaTh TpeOOBaHMs 3aKoHOAaTenbcTBa Poccuiickoit denepannu npu oCyIIecTBICHAN
UHPOPMAITIOHHOTO OOMEHa.

Paznen V. KonpuaenumansHasi ”HpopManus



Cratbs 13. [lepconanbnas nngopmanus. Ilepconanbubie nanabsie Kiiuenros

13.1. Kuwuent, npuodpetas Tapudusiii mnan u (win) aktusupys CepTUQHKaT, BEIpaXkaeT CBOE COTJIacHe
Ha ucnonb3oBaHue Kommnanuell cBeeHHUH O €ro MepCOHANBHBIX AAHHBIX B COOTBETCTBHU C 3aKOHOJATENBCTBOM
Poccuiickoit ®enepanuy u 1u1d Lenel opraHn3annu UcronHeHus Jlorosopa.

13.1.1. Kommnanus ocymiecTBisieT 00pabOTKy MEepCOHaNbHBIX AaHHBIX KimeHTOB, monb3oBarenei (eciu
MOJIH30BATENN MPENLyCMOTPEHBl Tapu(HBIM MJIaHOM), a TaKKe MHBIX JIML, NEHCTBYIOMMX OT MMeHH Kimenra, B
COOTBETCTBMM C IIOJIOKEHUSIMH JEMCTByIONIEro 3akoHonaTenscTBa Poccuiickoit denepanun o 3ammre
MEPCOHANIBHBIX TaHHBIX, HacToAmMX [IpaBu, a Takke JOKAIbHBIX aKTOB, NpUHUMaeMbIX Komnanuei.

13.1.2. Kommanus oOpabaTbeIBacT nepcoHalbHbIe JaHHbIe KiTneHTa, monp30BaTeseii, MHBIX JIHII, CBEICHUS
0 KOTOpBIX npeaocTaBmil KiueHt B mopsike, nmpenxycMoTpenHoM [lomuTukoii koHpuaeHmansHocTH Komnanuu.

13.1.3. Knuent, cornamasice Ha yciaoBusi OdepThl, MOATBEPkKAAET, YTO OH NPOWHGPOPMHUPOBaH 00
00paboTKe MEePCOHANBHBIX JAHHBIX B MOJHOM O0BEME M JIaeT CBOE KOHKPETHOE, MPEIMETHOE, CO3HATEIHHOS H
OJIHO3HAYHOE coryiacue Ha ux 00paboTky. llemn oOpabOTKM TMEepCOHANBHBIX JaHHBIX, CIIOCOOBI 0O0pabOTKU ¢
yKa3aHWEM JICUCTBUH, COBEpPIIACMBIX C TEPCOHATHHBIMU JaHHBIMH, 00beM 00pabaThIBAEMBIX MEPCOHAIBHBIX
nMaHHBIX KIMeHTy sICHBI.

13.2. KommaHus ocymiecTBasieT cOop 1 00pabOTKy MepeyHs MepCOHATbHBIX JaHHBIX, BKITFOUYAIOIIETO B
ceOst:

- (baMI/IJ'II/IIO, UM, OTUCCTBO, ATy U MCCTO POXACHUS, I'PAKIAHCTBO,

— HOPCKHUC (l)aMI/IJ'H/IIO, umsd, OT4CCTBO, AaTy, MECTO U IIPUIHNHY U3MCHCHUA (B ciy4dace I/IBMCHGHI/IH);
NMacrOpTHBIC JaHHBIC KJ'II/ICHTa;

— ajpec perucTpanuu u (baKTI/I‘lCCKOF O IIPOKMBAHUsA, faTa PEruCTpalu 1o MECTy KHUTCIILCTBA,

- I/I,Z[CHTI/I(I)I/IKaLII/IOHHBIf/i HOMCP HAJIOTOIIATCIIbIIIUKA,

— HOMCp CTPaxoBOI'0 CBUACTCILCTBA 00513aTENBHOr0 IEHCHOHHOIO CTpaxoBaHUA;

— HOMCpa paCyYCTHLIX CUCTOB, 0aHKOBCKHX KapT.

13.3. Kommnanus ocymiectBisier cOop 1 00padOTKy NepCOHAIBHBIX JAHHBIX B CIEAYIOMINX LEIISX:

— wuaeHtudukanus Knuenra;

— npenocrasiaeHue KimeHTy nepcoHaInu3upoBaHHbIX Y CIIYT;

—  ynydlIeHHE KauyecTBa Y CIyT, yIoOCTBa UX UCIIOIb30BaHUs, pa3padoTKa HOBBIX POIYKTOB U Y CIIYT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIIEOBAaHNHN, HA OCHOBE 00E3IMUEHHBIX TaHHBIX;

— HampasieHHs (COOOILEHHS) MPEIOKEHUH 0 MposioHrannu JJoroBopa Ha HOBBIN CPOK.

13.4. Ilpunumas ycnoBusa Hacrosmmx I[lpaBun, Knment cormamaercs c¢ tem, uyto Kommanwus
OCYIIECTBISIET cOOp, 3aIUCh, CUCTEMATHU3AIINIO0, HAKOIUICHUE, XPAHCHUE, YTOUHeHHE (0OOHOBIICGHUE, H3MECHEHUE),
W3BIICUCHUE, WCIIOJIb30BaHUE, Iiepenavy (pacmpocTpaHEHHe, TNPEAOCTaBICHUE, [OCTYyIM), OO0CE3IMYUBAHUE,
OJIOKUpOBaHUE, yIaICHNAE, YHUYTOXKCHUE TIEPCOHANTBHBIX JaHHBIX KineHToB (00paboTKy MepCOHANBHBIX JJAHHBIX)
IS IeNied, yKa3aHHbIX B 1. 13.2 Hacrosuux [IpaBui.

13.5. Kommanus rapaHTUpyeT, 4YTO CBEICHHA JHMYHOTO M KOH(UIACHIMATBLHOTO XapakTepa,
npenoctasisiemble Knuentom Komnanuu B niesix okazanus yciyr no Tapudromy minany, OyAyT HCIIOIb30BATHCS
B COOTBETCTBHU C TPEOOBAHUSIMH, IPEABIABISIEMBIMH 3aKOHOAATENLCTBOM Poccuiickoit deaepaunu.

13.6. IlepconansHas unpopmanus Knmenra xpanutcst u oopadatsiBaetcss Kommnanuei B COOTBETCTBUU
¢ ycnoBusimu [IpaBun, neficTByOIUX B OTHOILIEHUH Beell nH(opManmu, KoTopyto Komnanus MoxeT moay4uTs o
Knuente B mnpouecce mnonb3oBanus Ycmyramu. Coriacue KimeHTa Ha NpefocTaBl€HUE IEPCOHAIBHOU
nHOPMaIUH, JAHHOE UM B COOTBETCTBHUU C MOJOKEHUSIMU HacTosmux [IpaBui, B paMKax OTHOIIGHHUH ¢ JTHOOBIM
13 YKa3aHHBIX JIUI] pacpOCTpaHsIeTCa Ha BCE 3TH JIUIIA.

13.7. Hcnonb3oBanue Yciyr o3HayaeT 6€30roBOpovHoOe coracue KimeHTa ¢ mosioskeHUusIMU HaCTOSIeH
CTaThH U yKa3aHHBIMU B HEW yCIOBHSIMH 00pabOTKH €ro MepCcoHATLHOM HHMOPMAITUH.

13.8. Hu Kowmnanus, Hu IlaptHep B oOmiem ciydae He OOSI3BIBAIOTCS MPOBEPATH IJOCTOBEPHOCTH
MEepCOHANBHOW HWHpOpPManMK, MOpeAocTaBisieMol KimeHnTtamu, W He OCYLIECTBIAIOT KOHTPOIb 3a HX
JIeeclioCOOHOCTBIO, OJHAKO HMCXOISIT W3 TOro, yto KiMeHT mpenocTaBisieT AOCTOBEPHYIO M JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAIUIO U TIOAJEPKHUBACT 3Ty HHPOPMALHIO B aKTYaIbHOM COCTOSHHH.



13.9. Kommanusa cobupaer u XpaHUT TOJBKO T€ MEPCOHANIBHBIE JaHHBIC, KOTOPbIE HEOOXOOUMBI IS
OKazaHus YcCIyT.

13.10. Xpanenue mnepcoHadbHOM uHPOpManuy KIHEHTOB OCYIIECTBISIETCS B COOTBETCTBUU C
BHYTPCHHUMH KOPIIOPAaTHBHBIMM JOKyMEHTaMu. B oTHomenun mnepcoHanbHoil wuH(popmammu Kinenra
coxpassercs: ee KOHQUACHINATbHOCTb.

13.11. Kommnanus u [lapTHep BpaBe nepenaTs nepcoHanbHyo HHGopManuio KirenTta TpeTbuM nam B
CIEIYIOMNX CIyYasx:

—  Kinment BbIpa3uJI CBOC COIJIaCUC HAa TAKUC ,Z[CﬁCTBHH;
— B dlIydadaX, NpeAyCMOTPCHHBIX 3aKOHOAATCILCTBOM Poccuiickoi @eﬂepaunﬂ.

13.12. Kommnanus NpUHUMACT HCO6XO,Z[I/IMLIC U OOCTATOYHBIC OPraHU3aI[MOHHBIC U TCXHUYCCKUC MCPLI
JUIS 3alllUThI HepCOHaJ’IBHOﬁ I/IH(l)OpMaLII/II/I Knuenra ot HCIIPABOMCPHOTO WJIN cnyqaﬁﬂoro AO0CTYyIIa, KOMMPOBAHU,
pacrnpoCTpaHCHusl, a TaKXKE OT HHBIX HCIPABOMCPHBIX ,I[CflCTBI/IfI Cc HeH TPETbUX JIML, a4 pPaBHO BO3Jaract
AHAJIOTMYHBIC 00S3aHHOCTH HA HapTHepa.

13.13. Kommanus rapaHTUpyeT, 4YTO CBEICHHA JHMYHOTO M KOH(UIACHIMAIBHOTO XapakTepa,
npenocrasisiemble Knmnenrom Kommanuum B memsix okasanus Kmmenty Yemyr mo Tapudnomy mnany, Oyayt
WCTIONB30BaThCsl B COOTBETCTBHMHM C TPeOOBaHMSIMHU, NPEABSIBIAEMBIMH 3aKOHONATENBCTBOM Poccuiickoit
®depepanuu.

13.14. Knwment Belpaxkaer Kommnanuu cBoe coriacue Ha XpaHeHHe mH(opmanuu o cebe W OKa3aHHBIX
VYenyrax ¢ nenso KOHTPOJIS KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3zaHHOW HH(POPMALIUH C TIOMOIIBIO CPENICTB
aBTOMAaTU3alMK Wik 0e3 UCTIONb30BaHHUs TAKUX CPENICTB, BKIIIOYAs cOOp, 3aM1Ch, CHCTEMATH3alMI0, HAKOIUICHHE,
XpaHeHue, yrouHeHue (0OHOBIIEHHE, U3MEHEHHE), M3BJICUCHHUE, UCIIOJIb30BaHUE, Mepeady (pacnpocTpaHeHue,
MpeOoCTaBIeHUE, JOCTYI), 00e3IMUrMBaHe, OJOKUPOBaHKE, YAalIeHUE, YHUUTOKECHUE TIEPCOHATIbHBIX JaHHbIX.

13.15. Omeparop 00s3aH YHHYTOXHTH IEPCOHANBHBIC JaHHBIE CyOBeKTa (MM OOCCIeUUTh WX
YHUYTOXKEHHE):

— TMpU TPEJCTaBICHUU CYOBEKTOM TEPCOHANBHBIX JAaHHBIX (WIM €ro NPEJCTABUTEIEM) CBEICHHIA,
MOATBEPKIAIOIINX, YTO TIEPCOHAIILHBIC JAHHBIC SBISIOTCS HE3aKOHHO TOJTYUYCHHBIMH HITH HE SBISIOTCS
HEOOXOUMBIMU JIJIS 3asBJICHHON 11e7TH 00padOoTKH - B TeueHUe 7 pabouux THEH cO JAHS MPEICTaBICHUS
Takux cBeneHui (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  TIpH BBISBJICHUU HETIPABOMEPHOUN 00pabOTKH MEePCOHANBHBIX TaHHBIX, €CJIM HEBO3MOYKHO 00ECIICUHTh €€
MPaBOMEPHOCTh, - B TeueHHe 10 paboumx IHEH C AaThl BBIABICHUS HEMPABOMEPHOW 00pabOTKH
MEePCOHANBHBIX NaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— P JOCTMKCHHUHU IeNI 00pabOTKH MEPCOHABHBIX JAaHHBIX - B TedeHrne 30 IHEH ¢ JaThl TOCTUKCHHS
e 00pabOTKH MEepCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TpH OT3bIBE CyOBEKTOM MEPCOHAIBHBIX JAHHBIX COracus Ha 00pabOTKy e€ro MepCOHANBHBIX JaHHBIX,
€CJIM MX coOXpaHeHue 0oJiee He TpedyeTcs i 1ieeil 00paboTKH MepCOHANBHBIX TaHHBIX, - B TeucHHE 30
JTHEH ¢ IaThl MOCTYIUICHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. JlanHble 00 YHUUTOXECHUHU MEPCOHATBHBIX NaHHBIX KimeHTa GUKCUPYIOTCS B PErHCTPAlMOHHOM
)KypHaie Komnannu u Akte 00 yHHYTOXKEHHH EePCOHANIBHBIX JaHHBIX.

Cratbs 14. UHas koHpUIeHINATBbHAS HHPOPMALIHA

14.1. K uHo# xoH(pUACHIINATBHON HHPOPMALIMH B COOTBETCTBHH C HacToammMu [IpaBuiaaMu OTHOCHTCS
nHpOpMAaIHs, SIBIAIOIAsICS KOMMEPUYECKO, TpodeccHoHaNBHOH, CITy:KeOHOM MM HHOW TaHON B COOTBETCTBHH C
3aKkoHoJaTenbcTBOM Poccuiickoit deaepanuu.

14.2. B nmporuiecce nHMOpMAITMOHHOTO 00OMEHa B paMKax B3aMMOOTHOIIICHUH MO0 OKa3aHUIO Y CIYT MOXKET
nmoTpeboBaThCs nepenada KoH(GUACHINATBHON HH(POpPMAaIiy MEKIy yYaCTHUKaMHu 0OMeHa.

14.3. JIro60if n3 y4acTHUKOB MH(POPMAIIMOHHOTO B3aUMOJCHCTBHSI MPU MOIy4YeHHH KOH(PUICHINATBEHON
nHpOpMau 00s3yeTcs:

— HCHOJIb30BaTh 3TY I/IH(I)OpMaL[I/IIO TOJIBKO B OTOBOPCHHBIX B HACTOAIIUX HpaBI/IJ'IaX OCIIX 1 HUKOT' Ja HE
HCIIOJB30BaTh €€ B KAKUX-TH00 MHBIX J1(SA15:D. 0e3 NpeABAPUTCIBHOTO NMCbMCHHOT'O Pa3pCIlICHUS
NnepeaaBUICTO YH4aCTHHKA,



— HC IICpCaAaBarTh ITYy I/IH(i)OpMaL[I/IIO TPETbUM CTOPOHAM 0e3 npeaABAPUTCIBHOTO NNCbMCHHOT'O Pa3pCIICHUS
NepeaAaBUICTO YHYaCTHHUKA, KPOME KaK B ClIy4dasaX, KOrJa 9Ta I/IH(l)OpMaI_II/ISI:

e 0ObUIa MM cTasla OOMIEU3BECTHON U3 HCTOYHUKA, OTIUYHOTO OT IMOJIyYUBIIEr0 YYaCTHHUKA;

e 0OblUIa Ha 3aKOHHBIX OCHOBAaHHUAX M3BECTHA MOJIYYHMBLIEMY YUYACTHUKY JO €€ MOTYUEHHUS OT
nepeAaBlUIero YYacTHHKA,

®  JIOJDKHA OBITH PACKPHITA MOMYYHUBIINM YYACTHUKOM B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepannu.

Pazpea VI. IIpaBa u o6s13anH0CTH CTOPOH
Cratbs 15. [IpaBa Knnenra

15.1. Tlonp30BaTbest YcimyraMu B TEUEHHUE BCETO CPOKA OKa3aHUs Y CIYT, OMPEIEIsieMOro0 B COOTBETCTBUU
¢ BeiOpanubM Kimentom TapudHbIM miaHoMm.

15.2. ITonp30BaThcst BceMu npeaocTapisieMbiMu KoManvel CKuaKaMu U CTIeUaTIbHBIMU IPEI0KEHUSIMU
g Knuenrtos.

15.3. Coobuate Komnanuu 060 Bcex ciiyyasix HENpPEAOCTABICHUS YCIyr WIM NPEAOoCTaBICHUS YCIyT
HEHaJUIeKaIIero KauecTBa, a Takke HEeKOPPEKTHOTO oOpamieHus co croponsl Cnennanucta Kommnanum.

15.4. Tlomyyats HEOOXOOUMYIO M JOCTOBEpHYI0 MHpopManuio o Komnannu, o0bemMe mpeaocTaBiIsieMbIX
VYenyr, a Takke HHYI0 HHPOPMAIHIO, CBI3aHHYIO C IPEAOCTABICHUEM Y CIIYT.

Cratb1 16. O0s13anHO0CcTH Kiienra

16.1. TlpenoctaBnsarte KoMmaHuu TOMHYIO W JOCTOBEPHYIO HH(OpPMANUIO B ENAX WIACHTU(DUKAIAN
Knuenra u npenocrasnenus emy Y Ciyr.

16.2. Ilpu nepBom obOpamennyd k KoMmmanuu mpenocTaBUTh HEOOXOOUMYIO IJIsl Leliell BO3MOXKHOCTH
Unentuduranun Kinuenta B nmponecce okazanus Y ciayr HHPpOpMAIHIO: KOJOBOE CIOBO, KOHTPOJIBHBIA BOIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit Deaepauun 1 ropo (MHOH HAaceNeHHBIH MYHKT), B KOTOPOM INPOKHUBAET
Knuenr.

16.3. He napymath TpeOoBanmii 3akoHOHaTenbcTBa Poccutickoit Denepanyu, a Takke OOIMICTPHHATHIX
HOPM MOpaJli ¥ HpaBCTBEHHOCTH ITpy oOpaiieHuu B KoMranuto 3a moiaydeHneM Y CIyr.

16.4. He nonmyckaTh moJib30BaHKE Y CIyraMu JUIAMU, HE sIBISIoIUMUcS KiimeHTtaMu B COOTBETCTBUM C
HacTosmu [IpaBunamu, eciu HHOE PSIMO HE OTOBOpeHo B TapudHOM IIIaHe.

16.5. He 3anpammBats y KoMnanuu Yciayru mo mpaBOOTHOILUEHUSIM, YYACTHUKOM KOTOPBIX SIBISETCA
[NaptHep (xonTparent) Komnammu u (wnm) Kommanus, B pe3ynbTaTe OKa3aHHS KOTOPHIX MOXKET BO3HHUKHYTH
«KOH(QIIMKT MHTEpECOoB» U (MIM) MOXKeT ObITh npuunHeH ymepO [laptHepy (koHTparenty) Kommanuu m (vinm)
Kommanun.

IIpu 3ToM mOA «KOH(IMKTOM HHTEPECOB» IMOHHMMAIOTCA Te Ciydyau okasanus Kommnanweit Yciyr,
npeaycMoTpeHHbIX TapuHbIME IIIaHaMu, Koraa KoMnanus 3HaeT WM 10JbKHA 3HATh O TOM, uTo Bompoc KimenTa
3aJaH 10 peajbHO CYLIECTBYIOLIEH CHUTYyallMd NPaBOOTHOIICHHS, CTOPOHaMU B KOTOpoM sBisitoTcst IlapTep
(xontparent) Kommanum u Kimenrt, nmbo oxazanue Yciyr, NpeayCMOTPEHHBIX TapuU(HBIMK IUTaHAMH, IO
BOIIPOCaM, CBA3aHHBIM C TpeacTaBieHreM uHTepecoB Kimenrta nepexn [laptHepom (kontparentoMm) Kommanwmu,
korga Kommanus 3aBegoMo 3HaeT O TOM, YTO CTOPOHOW IMPaBOOTHOIICHUH sBisieTca [lapTHep (KOHTpareHr)
Kommanun (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HAaKOMHUTBCSI C colIepaHWeM HacTosmux [IpaBui, B TOM 4Hcie B OTKPBITOM AOCTYIE B CETH
Wntepuer Ha caiite: https:/marsrfiru .

16.7. Hectu uHble O0SI3aHHOCTH, MPeNlyCMOTpPEHHBbIE HacTosuMU [IpaBuiaMu M 3aKOHOAATENTBECTBOM
Poccuiickoit ®eneparun.

Cratsbs 17. [IpaBa KoMmnanuu

17.1. IlpuBnekats TPETHUX JIMII JUIS OKa3aHus Y ciryr KitmeHTaM, B TOM 4HCIIe CAaMOCTOSTEIBHO BBIOMPATh
CrenranucToB AJIs OKa3aHUsI T€X WIH UHBIX YCIIYT.



17.2. lpoBepsaTh npeacrasieHnyo KianenTom nHpopmanuio, a Takxke BbinmosHeHne KimeHTom yciaoBuit
HacTtosmux [IpaBui.

17.3. IlpuocranaBnMBaTh OKa3aHue Y CIyT Ha IEPUOJ MPOBEPKH BhINonHEeHU Knuentom ycnoswuii [Ipasun
NIPY BBISBJICHUH 000CHOBAaHHOTO MOAO3pEHNUs B HapymeHnn Knnenrom nonoxenunit Hactosmux [Ipasu.

17.4. Otkazate KnueHTy B pelocTaBIeHUH Y CIIYTH B CIIydasix, KOrja:

— KJIMEHT HapyulaeT ycinoBusl HacToammx [Ipasui;

— ToJlydeHue Y CIyr BBI3BAHO MPOTHBOIPABHEIMU HHTepecamu KinenTa;

— okasaHue Yciayrn noBiedeT — HapymeHue Kommanuedr  TpeOOBaHHMI — MPUMEHHMOTO
3aKOHOJATENbCTBA,  TAKXKE MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

— OKa3zaHue YCIyru HapyllaeT IIpaBa U 3aKOHHbIE HHTepechl KoMnanuwy;

— OKa3zaHue YCIIyTH MoBie4eT «KOH(GIUKT uHTepecoBy (1. 16.5 Hactosimux IIpasun);

— Kinent ocymecTtBiger 3ampoc MpH COBEPLUIEHWHM WM TONBITKE COBEPUIEHHS YMBIIUIEHHOIO
NPECTYIUICHHS, UCXOJS U3 HAIMYKS B €ro ACUCTBHUX (Oe31eHCTBUN) MPU3HAKOB MPECTYIUICHUS,
BBISIBIIEHHBIX B Mpolecce BzauMoaencTeus Kinenta n Komnannu;

— npetictBusa (Oe3nmeiictBue) KimeHTa SBISIOTCA 370yHNOTpeOJeHHEM NPaBOM, HAHOCSIIUM BpEa
Komnanuu nnu [laptHepy.

Cratb1 18. O0s13anHocTn Komnanuu

18.1.  OxaseBats Knuenrty no 3anpocy KinenTa Yemyru B mopsiike 1 Ha yCIOBHSIX, IPEAYCMOTPEHHBIX
Hactosimumu  [lpaBuiamu, coOOTBETCTBYIOIIMM TapudHBIM IUTAaHOM M 3aKOHOJATENbCTBOM Poccuiickoit
®denepannu, 3a UCKIIOYEHUEM CITy4aeB, IPeyCMOTPEHHBIX I1. 17.4 HacTosmux [Ipasui.

18.2. IlpemoctaBnate KianeHTy cripaBOYHO-KOHCYJIBTALMOHHBIE YCIYTH IO BOIPOCAaM OKa3aHMs Y CIIyT.

18.3. O0ecneunts KnueHTy BO3MOKHOCTh O3HAKOMHTECS ¢ HacToammmMu [IpaBunaMu, pasMecTuB UX B
OTKPBITOM JI0CTyTIE B ceTd MIHTepHeT Ha caiire: https:/marsrf.ru .

Paznea VII. IIpoune ycaoBust
Cratbsa 19. [IpaBa HHTeLIEKTYaIbHOM COOCTBEHHOCTH

19.1. HckmounTensHble NpaBa HAa OOBEKTH WHTEJUIEKTYANbHOW COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HUKHYTh B IHporecce okazaHus Kmumenty VYemyr, coxpansrorca 3a Kommanwmeit. Ilpu stom Knmenty
MPEOCTABIISIETCS MPaBO OECCPOYHOT0 MCIOIB30BAHMS TAKUX OOBEKTOB NCKITIOYUTEIBHO B JIMYHBIX LETISIX.

19.2. KnueHnt He BmpaBe 0e3 MHCBMEHHOTO MPEIBAPHUTEIBHOTO coriacus Kommanuu pasMemniatb B
OTKPBITOM JIOCTyTIE (MHBIM 00pa30M PacIpoOCTPaHATh) pe3yNIbTaThl okazaHus Ycinyr Komnanum.

Cratbs 20. YperyaupoBanne cliopoB

20.1. Bee pa3Hornacust UiaM CIOpbl, KOTOPbIE MOTYT BO3HHUKHYTh B CBSI3H C IPUHATHEM U UCTIOJIHEHHUEM
Hacrosiux [IpaBum, OyayT Mo BO3MOKHOCTH PEryJIMpOBaThCs IyTeM neperoBopos. Eciu cornacue no kakum-nuoo
NpUYrHAM He OyJeT AOCTUTHYTO B XOJE€ JOCYACOHOTO yperyaupoBaHus, 00sf3aTeNbHO BKIIOYAIOIIETO B ceOs,
MIOMHMMO NIEPETOBOPOB, MpeabsiBieHNe KIIMeHTOM NpeTeH3uH B MUCbMEHHOM BHUJIE IO aJIpecy MECTa HaXOKICHHS
Kommanuun (420066, Pecnybnuka Tarapcran, WMunomomuc, Texnomapk um. H.MU. Jlobauyesckoro, yi.
VYuuBepcuteTckas, 1. 5) u ee paccmorpenne Kommanmei, To Bce cropsl mexnay Kommanueir m Kimentom
paccMaTpHUBarOTCs B Cy/i€ B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoil @enepanuy.

20.2. Cpok paccmorpenus mnpereHsuu (mHoro ooOpamienusi) Kmmenrta cocraBmser 30 (Tpuaonats)
KaJICHIAapHBIX AHEH ¢ AaThl MOMydeHHs peTeH3un (MHoro oopareHus) Kommnanuei.

Cratbs 21. Orpannyenne oTBeTcTBeHHOCTH KoMnannn

21.1. Kommanusi HU 1pU KakuX OOCTOSITENbCTBAX HE MPETEHAYET M HE MPEeJOCTaBisieT O(QUINAaIBLHOTO
TOJIKOBAaHUS TOJIOKEHUH 3akoHonaTenbeTBa Poccuiickoit denepanun U MpenocTaBisieT Bce YCIyTH HCXOI W3
HakoruieHHoro ombiTa Kommannn u KoHkpeTHoro Crenuanicra Ha OCHOBE IOJIOKEHHH 3aKOHOAATEIhCTBA
Poccuiickoit @enepanny W CIOXKMBIIEHCS TMPAaKTUKH TpaBoNpUMeHeHus. Yciayru Kommanunm HocsT
pPEKOMEHIAaTENbHBIN XapaKTep.

21.2. KnueHT NOHMMAaeT U MPU3HAET, YTO HECOOTBETCTBUE pE3yJbTaTa OKa3aHUs TOW WIM MHOW YCIyru
pe3yabTaTy, KOTOpbli KimeHT xoTen mony4uTs Ipu 0OpalleHnu 3a COOTBETCTBYIOLIEH Y Cyroi, camo 1o cebe He
aBIsieTcs: GaKTOM OKa3zaHHs Y CIYT'H HEHaJIeKaIlero KauecTBa.

CraTtb1 22. 3aKJI109NTEIbHBIE MOJ0KeHUS



22.1. Komnanus Bopase B J1000e BpeMs B OJJHOCTOPOHHEM MOPAIKE BHOCHTH U3MEHEHHUS B HACTOSILINE
[IpaBuna, mpeaBapuTEILHO yBEIOMUB 00 3TOM KIMEeHTOB myTeM HallpaBJeHUs COOOILEHUS Ha aJIpec SIEKTPOHHOH
noyThl, yka3anHelii Knuentom mpu oOpamenun B Kommanuio, 3a 10 (Hecstp) pabounx gHEH 00 BHECEHHS
npeanonaraeMblx n3MeHeHnd. Bee m3menenus B Hactosmux [IpaBunax myOnukyroTcss Ha OQUIMAIbHOM CaiTe
Kommanuu: https://marsrfiru .

22.2. Bce Ilpunoxenuss xk HactosmuMm I[IpaBunam SBISIFOTCS HEOTHEMIIEMBIMU YacCTSIMU HACTOSIINX
[Ipasu.

22.3. Ilpn Hanuuuu pasznuuuil Mexnay nosoxxeHusMH [lpaBun u IlpunoxkeHnid K HUM, OTHOCALIUXCS K
MPaBOOTHOIIEHUAM Mex 1y Kommanuen u KnueHtamu, IpUMEHEHHMIO MOJUIEkKAT MOJ0XKEHNS COOTBETCTBYIOLIUX
[Ipunoxxenuii.

22.4. Hacrosiue IlpaBunia BCTynmaioT B CHIIy ¢ MOMEHTA WX OMyONHMKOBaHMS Ha O(UIMAIBHOM CaiTe
Kommanuu: https://marsrf.ru

Cratbs 23. PexkBusutsl OO0 «MuiieHnaJ rpynim»
OO01ecTBO € OrPAHNYECHHOM 0TBETCTBEHHOCTHIO « MUJIJIeHH A TPy

Haumenosanue: OOO «MuisieHHAT TPy

WHH: 9729317186

OI'PH: 1217700619828

HaumenoBanue 6anka: AO "OuuKpeaur bank"
Pacuernsiii cuer: 40702810920010013307

BUK: 044525545

Koppecnonnenrckuii cuer: 30101810300000000545
Anpec 3nekTpoHHOH mouThl: info@marsrf.ru
Tenedon: 8-800-600-99-93 (6ecrnarao o Poccun)

Hns monydenust Yenyru Kiuenty HeoOXoauMo oOpaTtuThes 1o TenedoHy, Mo 3JIeKTPOHHONW MoYTe WiIn
MOCPEICTBOM JTMYHOTo KabuHeTa Ha odunuansHoM caiite Komnanuu: https:/marsrfiru .



