O®EPTA.
IMPABUJIA ABOHEHTCKOTI'O OBCJIY KUBAHUA JJI51 KIMEHTOB CEPBUCA
«ITPABO3AIIUTHUK»

Yc.nyru B COOTBETCTBHU C HACTOAIIMMH HpaBI/IJIaMI/I OKa3bIBAKOTCHA OGHICCTBOM C orpaﬂnqe}moifl
OTBETCTBEHHOCTHI0 « MILJIeHH A rpyuaim»

Anpec mecta HaxoxkaeHusi: 119192, . Mocksa, BH.Tep.I. MyHunmnansubiii Oxkpyr PameHku, np-Kt
MuuypuHCKuid, a. 5, atax 1, moment./kom. 111/10

Paznen I. OcHoBHBIE TOJI0KEHUS
Crarps 1. IIpenmer noropopa

1.1. B coorBercTBUM ¢ HacTosmuMu [IpaBuinamu aGOHEHTCKOTO OOCTykuBaHUs sl KieHToB cepBrica
«[IpaBozamuTHrKY» (Hanee — «[IpaBuna») KinueHT BHOCHT Ha a0OHEHTCKOM OCHOBE IJIaTy 3a MpaBo TpeOOBaTh OT
OO0mecTBa ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «Muyutenuan rpymm» (OI'PH 1217700619828 MHH 9729317186
KIIT 772901001), mecronaxoxnerne: 119192, r. Mocksa, BH.Tep.I. Mynurunaneusiii Oxpyr Pamenku, mp-xt
Muuypunackuii, a. 5, stax 1, momemt./kom. III/10 (mamee — «Kommanus») mpenoctaBieHHs] KOMIUIEKCHOTO
a0OHEHTCKOrO0 OO0CIY)XKMBaHHsI B COOTBETCTBHM C BbIOpaHHbIM Kimentom TapudHbIM IUIaHOM, a TaKkKe
TIPEIOCTaBIICHNST TIpaBa HCIONb30oBaHMs IIporpamMmMubIM oOecrmieuenneM (manmee — «IIO») Ha yCImoBHAX
JIMIIEH3MOHHOTO COTJIAIlIEHUS yTeM MTOJKITFOUEHUS YIaJIEHHOTO JocTyna gyepes
HHPOPMAIIMOHHO-TEIEKOMMYHHKALMOHHYIO ceTh «THTepHET».

1.2. Yemyru npepocraBisitores Knuenty Kommanwe#t mo mepeunto, ykaszamHomy B Ceprudukare, Ha
yCIOBUSIX a0OHEHTCKOTO JOroBOpa OKa3aHWsl YCIyI, OTpakeHHBIX B Hactosmmx IlpaBmmax (ct. 429.4
I’paxxnanckoro konekca Poccuiickoit denepanun).

1.3. Hacrosimue IlpaBuna siisirorest oeproit M1 MoryT ObITH MpuHATH KilMeHTOM He MHAYe, Kak ImyTeM
IIPUCOEIVHEHHS] K HUM B IIEJIOM.

1.4. lpunumas IlpaBuna, KnueHT TeM caMbIM MOJHOCTHIO M O€30TOBOPOYHO NMPUHUMAET MOJOKEHHUS
nro0bix [Ipunoxennit k [IpaBunam, a Takke JOKYMEHTOB, pa3pa0OTaHHBIX HA UX OCHOBE, B TOM YHUCJIE MTOJIOKEHHS
[IpaBun Kommanuu, ormyOIMKOBaHHBIX Ha calTe: https://marsrfru .

1.5. KoHkpeTHBIH mepedeHb M 00BbeM YCIyr, kKoTophie Kiment BmpaBe TpeGoBath or Komnanuu B
COOTBETCTBYIOIMH Tieproa, ykazaHsl B Tapudnom mane u (unu) Ceprudukare, BbIaBaeMOM Ha OyMa)KHOM
HocuTene, nubo HampasisieMoM KiMeHTy B 371eKTpoHHOH ¢opMe (Ha 3JIEKTPOHHYIO MOYTy, b0 B (opme
SMS-coo06ieHns Ha HoMep TeaedoHa, Tubo pa3MeniaeMblil B Jluunom kadunere Kiuenra).

Cratbs 2. TepMuHbI 1 onpeeieHus, HCIOJAb3yeMble B HacTosmux IlpaBuiaax

Bce 3zaromoBkm paznenoB (crared) wucnonb3yroTcs B [IpaBmiax HMCKITIOUUTENHHO U yHoOCTBa
WCTIOIB30BaHUSA (TIPOYTEHN) TIOCTIETHUX W HUKAaK HE BIHSIOT Ha TOJNKOBaHME ycioBuid [1paBwui.

AOOHEHTCKWIi IaTesk — JCHEXKHBIE CpeICTBa, BHOcHMble KimeHTOM B pa3sMepe, OmpeaensieMoM
CTOMMOCTBIO BeiOpaHHoro Knnenrom TapugHoro ruiaHa. AGOHEHTCKHUH TiaTexx BHOcuTCs KineHToM B KauecTBe
IU1aThI 32 Iepuon npenocrasieHus Knnenty npasa TpeboBanus ot Komnanuu okasaHust YCioyr B TEUEHHE CPOKA,
ompenensiemoro BeIOpaHHBIM Kimentom TapudubiM 1iaHoM. AOOHEHTCKMH miarex BHocHuTcs KimeHtom
HE3aBUCHMO OT TOTo, 3aTpeboBai Kinuent Yenyry B nepuon cpoka aeictBus TapudHoro niaHa ui HET.

BankoBckasi KapTa — 3JIEKTPOHHOE CPEACTBO IUIATEXa, UCIONb3yeMoe is coBeplueHus Kinentom
oTiepaniii B COOTBETCTBHH C JOTOBOPOM, 3aKIIOUYCHHBIM I10 YCTAHOBIICHHON OaHKOM (popMme, WIIM Ha YCIOBHSIX
WCIONBb30BaHUs bBaHKOBCKOW KapThl. baHKOBCKas KapTa MOXET OBITh BBINYIICHA 10 TEXHOJOTMU BBITyCKa
BankoBckux kapt 0e3 GU3NYECKOro HOCHUTENS Wi Ha (pU3nueckoM HOcuTelle HH(pOpMaIui B BUIE TUIACTHKOBOM
KapThl CO BCTPOEHHOM MAarHUTHOM IMOJIOCOM WJIM CO BCTPOCHHOW MarHUTHOW MOJIOCOM M MHUKPOIPOIIECCOPOM,
npeaHa3HaYeHHbIX Ul uaeHTUuKauu Kirenra, XpaHeHus KioueBoi nngpopmanuu. [Ton Bankosckoi kapToi
[TOHMMAIOTCS. OCHOBHBIC WJIH JIOTIOJIHUTEIIBHBIC pacueTHbIC (1e0CTOBbIC) / KPEAUTHBIC KapThl, SMUTUPOBAHHEIC B
COOTBETCTBHH C YCIIOBUSMH HCIIONB30BaHMs BaHKOBCKUX KapT, yTBEP KIEHHBIMH OaHKOM.

JoroBop — commamenue Mexay Kimuentom n Kommanueit, mo koropomy KimeHT BHOCHT AOGOHEHTCKUN
miaTex oo nepuoaudeckre AGOHEHTCKHUE IJIaTeXH 3a MpaBo TpeOoBarh oT KoMnaHuu npeocTaBiIeHus YCIyT,


https://marsrf.ru

MPeAyCMOTPEHHBIX BBIOpaHHbIM Kimentom TapugpusiM maanoM, a Kommanus o0si3yercs okas3biBath KineHTY
VYenyru 1o ero TpeGoBanuio (3amnpocy). 3akimoueHne aDOHEHTCKOTO J0TOBOPa OKa3aHUs YCIYT OCYIIECTBIISACTCS B
MOpsIJIKe, TMPEAyCMOTPEHHOM HactosimuMu  [IpaBumamu. JIoroBop coctouT u3 Hacrtosmmx IIpaBun u
Ceptudukara, comepkariero uHpopmanuioo o TapudpHoM tuiaHe KimeHTa, a Takke MOXET COICpXaTh WHBIC
JOKYMEHTBI, KOTOpbie CTOPOHBI COCTABISIOT B pAMKaX UCIOMHEHUS a00HEHTCKOTO TOTOBOPA OKAa3aHHUS YCITYT.

3anpoc Ha oxa3zanue Ycayr (3ampoc) — obpamenne Knmenrta B yctHO#H (opme mmm B dopme

ANIEKTPOHHOW KOPPECTOH/ICHIINY, HAlpaBIeHHOE Ha moiydeHue aoctyna K ¢yHkuuoHanry 10 (ucmoms3oBanue
¢ynkuonana I10) B coorBercTBuM ¢ Hactosmumu [lpaBuiamMu W cOOTBETCTBYIOIIMM Tapu(HBIM ILUIaHOM,
coziepiKaliee BCIO HEOOXONUMYIO Uil HPEAOCTaBIeHUS Yciayrn HHGOpPMAIMIO M COCTaBICHHOE B (Qopme,
COOTBETCTBYIOIIECH TPeOOBAHUSIM, YCTaHOBICHHBIM KoMmaHuei.

HUpentuduxarop — ynukaibHblii Homep Kinenta B cucreme yuera Kommnanuu ToxIecTBEHHbI HOMeEpyY
Horosopa ¢ Knuentom. Unentudukaropom sisnsiercs Homep Ceprudukara.

Hnentndukanuonnpie JTaHHpIe — COBOKYITHOCTh YHHKAJIBHBIX AAHHBIX, YKa3aHHBIX B Ceprudukare u

niepcoHanpHol MHpopmaru Kimenra, npenoctaBisieMbix KiueHTOM mpu perucrpanuv B JIMuHOM KaOuHeETe,
CITy’)Kalllew JJIs [eTH OTPeIeTICHUS TOXISCTBEHHOCTH MEXIy JIUIOM, €0 obnamaromumM, u Kimentom Kommanun
(mpertndukanusa Kimuenta).

I[IpaBo3alIMTHUK — TIOMOIIHUK Ha 0a3e MCKYCCTBEHHOTO HMHTeJUIekTa, oOydeHHBIH Ha 9500 3akoHax
Poccuiickoit @enepannu, Oka3bIBalOIINKA KOHCYIbTallMOHHBIE yeayru Kinuenram.

Kanent — neecnocobnoe (msmyeckoe nmuro, gocrurmee 18 (BocemHannmarn) net, KOTopoe MproOperno
mpaBo TpeboBaTh npemocrapinenns Kommannen nocryna k pyaknuonary 110, moarBepxaeHHOE TOTydYEeHUEM BO
BlaJicHue U noib3oBanue CepTudukara, B TOM YHCIC B JCKTPOHHOM BHUJEC, a Takke VHCTPYKIIUH, TEM CaMbIM
ocymiecTBuB mnpuHstTHe (akment) Hacrosmwmx llpaBun. [ns meneit mcromunenuss Kommanueld o0s3aTenbCTB 1O
HactosuM IIpaBumam KimenToMm cumTaeTcst To numo, kKotopoe ormiarmio CepTudukar, B TOM YHCIe TOTYUIHIO
MOCJIE €ro OIUiaThl HWACHTU(UKAI[MOHHBIC JlaHHbIC, HANpPUMeEp, YyHHKaIbHBIM HOMep Ceprudukara, u
npenoctapmwiio KoMmaHuu cBoM HICHTH()HKAIMOHHBIE JaHHBIC MpH repBoM oOpameHun k Kommanwmu. Jluio,
npuobpetiiee CepTudukar, HECET BCe PUCKH, CBS3aHHBIE C €TO HCIIOIB30BAHHEM IFOOBIM TPETHUM ITUIIOM, HE
YIIOJTHOMOYCHHBIM Ha TaKOE HCIIONb30BaHue, a KoMmanus 00sM3yeTcsl MPeANpPHUHSITE BCE BO3MOXKHBIC U pa3yMHBIC
YCWJIMS TI0 TPECEYCHUIO0 BOMOXKHOCTU TMONYYCHHS YCIyr HE YIMOJHOMOYECHHBIMU Ha TO nuiamu. KomudecTBo
(bm3nyecknx HIl (KOIUYECTBO IMOJIb30BAaTENe) U JOMOTHUTEIbHBIE KATETOPUU (PU3NIECKHX JIHIl, KOTOPBIE TAKKe
MOTYT ABIsAThC Kimentamu, onpenensitorest TapudHpIME TI1aHAMHU.

JInyHpli KaOuHET — TNepcoHANbHBIN pasaen Ha caiite Kommanuu. B JlndHom kaOuHeTe pa3MelieHbI
ayAMO3aluCcy YCTHBIX KOHCYNbTauui, depe3 JIMUHBIA KaOMHET MOXKHO HAaNmpaBUTh W TOMYYHTh MHCHMEHHBIC
JOKYMEHTBI.

Ilepuon okazanus Ycayr — mepuojJi BpeMEHH, YCTaHABIMBacMblii Tapu(HBIM TUIAHOM, B TEUCHHE
koToporo y Komnanuu coxpaHsroTcs: 0043aTebCTBa 110 OKA3aHUI0 YCIYT.

HQQCOHaﬂbHaﬂ I/IHSDOQMauHﬂ Kauentra — I/IH(bOpMaI_II/If{, OTHOCAIIAACA K OINPCACICHHOMY WA

OTIpe/IeNsIeMOMY Ha OCHOBaHHUH Takoi nHpopMaru KineHTy, a IMEHHO:

nepcoHanbHasi HHPOpPMaIHs, KOTopyto KiIreHT mpeaocTaBisieT o cebe CaMOCTOSTENbHO PU PEerucTpaliu
B JInuHOM KabrHeTe MM B Ipoliecce MOJIb30BaHus YCIyraMH, BKIIIOUas IepcoHalbHble JanHble Knenra;
JaHHBIE, KOTOPbIE aBTOMaTU4YECKH IEPEJAt0TCs B IPOLECCe MOIb30BaHMUsl YCIyraMH, B TOM 4HCJE, HO HE
uckimouutensHo: [P, MAC, ICCID aapeca, naHHbIE WM MHBIE YHUKAJIbHBIE JaHHBIE 00 000pYIOBaHUU
Knuenrta, HoMepa TeneoOHOB, pervoHajbHbIE KOABI, MH(GOPMAIMs O MPOrPpaMMHOM OOecTeueHUH
KimenTa, ¢ mOMOILBIO KOTOPBIX OCYIIECTBIISIETCS JOCTYH K YCIyram;

nHas nHpopmManus o Kimenre, cOop u/mim mpeaocTaBlIeHue KOTOPOH ONpEAeNnseTcs U OroBapuBaeTcs ¢
KnuenTom nHAMBUAYATBHO.

Hporpamma aas IBM «IIpaBo3alIUTHHK» — TIpeACTaBICHHAs B OOREKTUBHON (pOpME COBOKYITHOCTH
JMaHHBIX W KOMaHJ, MpeIHa3HauYeHHBIX Ui (pyHKIpoHuUpoBaHUs DOBM M Apyrux KOMIBIOTEPHBIX YCTpPOICTB,
npeaycMmarpuBaromas (QyHKIUOHAN, HalpaBleHHBIH Ha OKa3aHWE KOHCYJIBTAllMOHHBIX YCIYT HCKYCCTBEHHBIM
HHTEJUIEKTOM Ha OCHOBE UMeronleiicsi 0a3pl Kommanuy, B eI MOy4eHHs ONIPEAETICHHOTO pe3ybTara, BKIroyast
MOATOTOBUTEIIbHBIE MaTepHabl, MOIy4YEHHBIE B XOA€ pa3paboTku mporpaMmsel uis OBM, n nopoxgaeMsie €ro
ayAMOBHU3yaJIbHbIE OTOOPAXKEHUS.



O0padoTKa TMEPCOHANBHBIX JAHHBIX — JII000€ JeciicTBUE (Omepaiusi) Wi COBOKYITHOCTH JCHCTBUN
(omepanuii), coBepIIaeMbIX C UCTIOIB30BAHUEM CPENICTB aBTOMATH3AIMH HITH 0€3 UCTIONH30BaHUS TAKUX CPEICTB C
MIePCOHANLHBIMU JTAHHBIMH, BKIIO49as cOOp, 3amucCh, CHCTEMATH3aIlMIO, HAKOIUICHHWE, XpaHCHWE, YTOYHCHHUE
(oOHOBJICHME, U3MEHEHNUE), N3BJICUEHHUE, UCTIOIB30BaHNUE, NTepeiady (pacipoCcTpaHeHUe, MPEI0CTaBICHHUE,

Ceprudukar — AOKyMEHT, JIUOO 3JIEKTPOHHOE COOOIIeHHe, TU00 WHOW BapHaHT BHU3yaIH3AIUU
(mampumep, KopoOKa, Kapra, BH3UTKA, SMS-cOOOIICHWE), MOATBEPKIAIONMINE 3aKII0UYeHHEe aO0OHEHTCKOTO
JIOTOBOpa OKa3aHWs YCIyr U coiepxkamme Homep Ceprudukara, HaTy 3aKiIIO4eHUs aOOHEHTCKOTO JOrOBOpa
OKa3aHUsl yCIIyT, HamMeHoBaHue BeiOpanHoro Kiuenrom Tapudnoro miana. Ceprudukar nepenaercs KineHrty Ha
OymMa)XxHOM HocwHTene, aubo Hampasisercs KimeHTy B anexTpoHHON (hopMme Ha cooOméHHBIN KimeHnTom ampec
3JIEKTPOHHOM MOYTHI, 1160 HOoMep Tenedona. Dopma Ceprudukara ycranapnubaetcss Kommnanuei 1 MOKeT ObITh
M3MEHEeHa.

Cneumanuer — corpyguuk Kommanum (wnM wuHOE JMIO, ¢ KOTOpeiM KommaHus 3akirouuiia
COOTBETCTBYIOIIMK  JOTOBOp),  BJIAACIONIMI  HEOOXOOMMOW  KBamMHUKAIMeW W HENOCPEICTBEHHO
MIPEIOCTABISAIOUINM YCIyTH B COOTBETCTBUH ¢ HacTosmuMu [IpaBuinamu u npaBunamu Komnanum.

TapudHplii mIaH — COBOKYITHOCTH KIFOYEBBIX IapaMETPOB OKa3zaHUs Yciuyr (BUABI, KOJIHYECTBO,
CTOMMOCTD W TIP.), B COOTBETCTBUHU C KOTOPBIMH OCyIIecTBisieTcs obcimyxuBanne Kmmenta. TapudHbii muian
ABJISIETCSI HEOTHEMIIEMOM YacThi0 a0OHEHTCKOTO JIOTOBOPA OKa3aHUsI YCIIYT.

HaQTHeQ — JIMO, p€an3yrouiec CCpTI/Iq)I/IKaTLI Ucnonuurtens u/umu OCYHICCTBJIAIOIICC MPUBJICUCHUC
KiuenToB Ha ocHOBaHUH A0roBopa € Hcnonaurenem:

00O KBOP «bank Kazanm», MHH 1653018661, OI'PH: 1021600000014, 420066, r. Ka3zaus, ym.
Conparckag, . 1

A Taxxke HOPpUINYCCKUC JIMLa, C KOTOPbIMU Komnanns COTPYAHHNYACT B paMKaxX OCYHLICCTBJICHHUA cBOCH
JCATCIbHOCTU:

000 «udpomapc», MHH: 1658195551, OI'PH: 1161690172820, 420066, Pecniyonuka TarapcraH, T.
Kazans, np-xt UOparumosa, 1. 58, oduc 1.

Yeayra — 310 pesyibrar Hcnonb3oBaHus QyHKimonana [10, ocymiecTBisemoro mo 3akasy KiueHnra u
COOTBETCTBUH C HACTOSIUMH [IpaBuiiaMu ¢ IeTbI0 UCTIONHEHUST CBOMX 00s13aTenbCcTB Nepen KiimeHToM B paMkax
a0OHEHTCKOTO JIOTOBOPA.

Crarpbs 3. TapudHble NJIaHbI M YCJIOBUSA OKA3aHUSA YCIYT.

Hacrosiiume IlpaBwia npenycMarpuBarOT MHOPSAOK M YCIOBUS OKa3aHUs YCIYI B COOTBETCTBHH CO
cnenyronmmi Tapu(HBIMY TTAHAMU:

®ynkunu / Tapudnbiii niaan «I[IpaBo3alIUTHUK»
Koncynpranms NH-topucra. Yeiryra BKIFOYaeT B ce0sl KOHCYIBTAIIHN
beznumutHo
HNH-topucta B pexuMe peaabHOro Bpemenn 24/7
Co3nanue 1 MpoBepKa JJOrOBOPOB. YCITyra BKIIIOYAET B ce0st CO3AaHue U
penaKkTUpOBaHUE JOTOBOPOB, HA OCHOBAaHUM IpefocTaBieHHbIX Kitnenrom besnumutHo
JOKYMEHTOB U JIaHHBIX
KonuyecTBo nosb3oBareJiei 1
Cpok gocryna 1 rog
[Ipumeyanus:

«BkiroueHo», «be3MMHUTHO» — 63 OrpaHUUuSHUS [0 KOJIMYECTBY 0OpalieHui.

* Cpok, Ha KOTOpbIi mpemocraeisiercs noctyn k 110, naumnaer Teub ¢ 00 4acoB mHs, CIEAyIOLIEro 3a AHEM omuiatel. [lo
HCTEUCHUN yKa3aHHOTO cpoka CepTudukar aBTOMaTHYECKH MIPOJIOHTHPYETCS Ha CIEAYIOMUIl aHATOTHIHBIN MEPHO IIPU YCIOBHHU OTIATHI
croumocTu TapudHoro miaHa.

Iepeuens Tapu(HBIX IIAaHOB MOXKET OBITH pPAcIIMpeH, W3MEHEH, a Takke OTpakeH B BHJE NpwiokeHHd k Hactosmmm
[IpaBunam.



K oxazanuto Yeiyr nanHoit kateropuu (JaHHOTO cepBrca) KoMnanus BrpaBe MpuUBJeYb / TPUBIIEKAET
[Maptrepa Kommannn — OO0 «udpomapcey.

Pazgea II. ITopsinok u yciaoBus 3ak/aoueHus Jlorogopa
Crarba 3. Ilopsinok 3akiiouenns u aelicteue Jloropopa, u3aMeHeHue, 10CpoUHoe pacTop:kenue Jlorosopa

3.1. JoroBop mexmy Knmenrom m Kommanuell cunTaeTcs 3aKIFOYEHHBIM M CTAHOBUTCS 00S3aTEIbHBIM
st ooenx CtopoH ¢ MoMeHTa npuHsITH (aknenTa) Kimmenrom Hactosmux [IpaBwt. [TomHEIM B 6€30TOBOPOYHEIM
npuHatueM Kiuentom Hacrosmux IlpaBun cuuTaercss KOHKIIOAEGHTHBbIE JelcTBUs KilMeHTa Mo BHECEHUIO
A0OHEHTCKOTO TIATEXa W IMOJydYeHHE BO BIIajJCHUE U moyib3oBaHue Ceprudukara, B TOM YUCIE B IEKTPOHHOM
BHUJIE.

3.2. IlpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKIIFoueHUs J{oroBopa, 3a HCKIFOUEHUEM TEX
paB ¥ 0053aHHOCTEH, KOTOpBbIE OOBEKTUBHO MOT'YT BOZHUKHYTh TOJIBKO MOCIE MEepBOro oopameHust Kinuenra.

3.2.1. MomenTom 3akiroueHust [loroBopa siBisiercss aara oruarbl KimmeHTOM AOGOHEHTCKOTO TUIaTeka.
Ceprudukar Bctymaer B cwiy ¢ 00 WacoB nmHs, CIIEAYIONIETO 3a IHEM OIUIAThl, €CIH HWHOE TIPSIMO HE
npeaycMmotpeno B Ceprudukare.

3.3. [lopsinok BHECeHUS] AOOHEHTCKOTO TUIATEeka JTUO0 MepHoAnYeCKUX AOOHEHTCKUX IIaTeXel 3aBUCUT
ot BeIOpaHHOoro Kmmentom Tapudroro tumana. Bo Bcex cmydasx KinueHT BHOCHT AOOHEHTCKHA TUTaTEX B
Ka4eCTBE MPEOIUIATHI 332 TOT MEPHOJ, 32 KOTOPBINA MPHOOPETAET MPpaBo TpeOOBaTh OKazanus Yciayr Kommanuei.

3.4. Cpok peiictBus Ceprudukara onpeaenseTcs coracHo BeiOpanHoMmy Kinuentom TapudHomy miany.

3.5. IlpaBunma (mopsmok) oTka3za oT JloroBopa u BO3BpaTa JEHEKHBIX cpencTB Kimenty 3a
npuobpeTerHblii CepTudukar:

3.5.1. B cnyuae pacropxenus JloroBopa, 3akJIIOUEHHOTO Ha YCJIOBUSAX Tapu(HBIX IUIAHOB
«IIpaBo3amuTHUK», 0 wHUIMATUBe KiueHTta B TedeHue 14 (deThIpHAALATH) KaJCHIAPHBIX JTHEH C JaThl €ro
OIIIaThl, mocTynuBIIue B omary Ceprudukara, qeHe)KHBIe CpeicTBa Noaexar Bo3ppary Kimmenty Komnanwueii B
nojHoM oObeme. [1o ucreuenun 14 qHel JeHEKHBIC CPEACTBA HE BO3BPAIIAIOTCS.

3.5.2. Obs3zarensctBa Kommanmn mno JloroBopy, 3aKiO4eHHOMY Ha YCIOBHSAX TapH(HOTo IuiaHa
«IIpaBo3aIIMTHUK» CUUTAIOTCS WCIIOJHEHHBIMH B TIOJIHOM o0ObeMe ¢ MoMmeHTa Bblgaun Cepruduxara,
MIOATBEPKAAIONIET0 TpenocTaBienne npasa goctyna k 110. C MomeHTa ncnogHeHusa obOs3arenscTB Kommanun
AOOHEHTCKHH TIIaTeX He MOJICKUT BO3BPATy HE3aBUCHUMO OT OCTaBIIErocs cpoka aeicTBus TapudHoro miaxa.

3.5.2.1. B cayuae npuobperenus Kimmentom Tapudroro miana «IIpaBo3amuTHUKY, TeHEKHBIE CPENICTBA,
omadeHHble 10 JloroBopy, He IOAJIEXAT BO3BpaTy ¢ MoMmeHTa Bbliaun Ceprudukara, IOATBEPKIAOIIEIO
IIpefocTaBieHue npasa gocryna k I10.

3.5.4. JIna otkasa ot [loroBopa Knuenry HeoOxoaumo HampaBuTh KoMnanuu nmiucbMeHHOE 3asBJI€HUE 00
oTkasze ot Jlororopa (manee — 3asgBieHwme) 1Mo agpecy Mecta HaxoxaeHus Kommanuu: 119192, r. Mocksa, BH.TEp.T.
MynununansHeiii Okpyr Pamenku, np-kr MudypuHCckuid, a. 5, stax 1, momenr./kom. III/10 — ¢ ykazanuem
pexBH3UTOB cueTa KimeHTa [uis BO3BpaTa JACHEXKHBIX CPEACTB WU 3allONHUTH JIEKTPOHHYIO (opMy BO3Bpara,
pacroyiokeHHyI0 10 aapecy B cetm MuTepHer: https://forms.vandex.ru/cloud/6656eb3102848f0627cb2353/.
Knmnent He BmpaBe TpeOOBaTh BO3BpaTa JCHEKHBIX CPENICTB IMMOCPEACTBOM MOYTOBOTO nepeBofa. K 3asBieHuro
JOJDKHBI OBITH HPWIJIOKEHBI JOKyMEHTHI: Konusa Ceprudukara, a Takke KOs JTOKYMEHTA, MOATBEP KIAIOIIETO
omnary Ceprudukara. Cpok paccmorpenus 3aseinenuss Kimenrta cocrasiusier He Oonee 30 (Tpuanarm)
KaJleHAApHBIX JHEW C JaThl moiydeHus KoMImmaHwed MMONHOTO MakeTa JOKYMEHTOB, YKa3aHHBIX B 1. 3.5.4
HacTosux [IpaBu.

3.5.5. KoMnanusi mpou3BOANUT BO3BPAT ACHEXKHBIX CPEACTB Ha cueT KimeHra B cilyyasx, yKa3aHHBIX B II.
3.5.1 nmactosmux IlpaBun, pekBu3uTH KoTOporo ykaszan KimeHt B cBoem 3aspienud, B TeueHun 30 (Tpuamarm)
pabounx nHe# c garel momydeHus Kommanueid ot KimeHTa MONHOTO KOMILIEKTa AOKYMEHTOB, YKa3aHHBIX B
nyHkre 3.5.4 Hacrosmux [IpaBu.

Pa3nen II1. [lepeuenn, 00beM, MOPSIAOK U YCJIOBUSI OKA3aHHUS YCJIYT

Crartbs 4. YciaoBus okazanus Yeayr. Mneatupukanua Knuenra u perucrpanus B JInuHom kabuHere.


https://forms.yandex.ru/cloud/6656eb3f02848f0627cb2353/

4.1. Yenyru mOpenoCTaBISIIOTCS B COOTBETCTBMM M Ha OCHOBAHHH JIEUCTBYIOIIETO 3aKOHONATEIHCTBA
Poccwiickoit denepanyn, B TOM YHCIe TMPUHIUIOB W HOPM MEXKIYHAPOIHOTO IpaBa, SBISIOIINXCS COCTaBHOU
4acTbI0 POCCUHCKOM ITPaBOBOM CUCTEMBI, @ TAKXKE CIOKHUBIIEHCS MPaBONPUMEHUTEIBLHON TPAKTHUKH.

4.2. Yenmyru npenocTaBIsAioOTCs IPU YCIOBUM JUYHOTO oOparienus KineHra, B ero mojib3y, 4TO O3HA4aeT
JUYHYIO 3aUHTEPEecOBaHHOCTh KiMeHTa B pa3pelieHHd BO3ZHHKILIEH Y HEro NMpaBOBOW CUTyallMH, B KOTOPOW OH
HETOCPEJICTBEHHO SIBJISIETCS OJHOM M3 CTOpOH. Yciyra mo HampasieHuto Knuenty HMucrpykuuu B JInunom
KaOWHEeTe MPEJOCTABISIETCS HE IMO3[HEee CIEAYIONIero THS C MOMEHTa MpeAoCTaBleHHs npaBa jxoctyma k [10
«I[IpaBo3aIIUTHUKY.

4.3. Ycmyru mpenocTaBIsAOTCA 1O 3ampocamM  KIMEHTOB, COOTBETCTBYIOIIMM  TPEeOOBaHUSM,
ycTaHaBnuBaeMbiM Kommnanuei.

4.4. Yenyru okassiBatoTcss Kommnanue Ha pyccKoM sI3bIKe.

4.5. HeoOxonumbIM ycinoBueM okazaHus KiueHty Yciayr B cOOTBETCTBHM C BHIOpaHHBIM UM TapudHbM
mwiaHoM siBisieTcs uaeHTudukanus Kinuenra. Ilponenypa wunentuduxanum Kinmenra 3aBucur oT GOpMEI
obpamienust Knnenra k Kommanuu. [Ipu obpamennu no tenedonnoit inHun KimeHt o0s3yercst Ha3BaTh HOMEP
Ceprudukara u cBou (ammimro, ums, ordectBo (mpu Hammuuu) (OUO). Tlpu srom, ecim y Crenumanucra
Komnannu BO3HMKIM OOOCHOBaHHBIE COMHEHHS B TOM, 4YTO OOpaTHBIIEECS 3a IOJIy4Y€HHEM YCIIyTd JIHLIO,
JeWCTBUTENBHO, siBIsieTcst KimeHToMm, OH BrpaBe 3aj1arTh KIMEHTY OTONHHUTENBHBIE BOIPOCHI, ITO3BOJISIOIINE
YCTPaHWUTH BO3HUKILIE COMHEHUSI.

4.6. Ilpn wmpentudukanuu KimeHTa MOTyT MCIOJIB30BaThCs CIEHMAIbHBIE HMPOTrPaMMHO-aIapaTHbIC
CPEeZICTBa, B TOM YHCIIE TIO 3aITUCH, 00pab0TKe M YHUUTOKESHHUIO HH()OPMAITHH.

4.7. B cnydae, xorma naHsele, cooOmaemble KimentoMm mpu oOpamennu B Komnanuio, He MO3BOJISIFOT
uaentuduuuposats Knnenra, Komnanus Bopase orkaszars Knuenty B mpenocrasinenuun Yciyr. Kimenrt Bmpase
0o0paTuThCs TTOBTOPHO, Ha3BaB Kommanuu Bce HeoOxomumble A uaeHTu(ukanuu Knuenra, npenycMoTpeHHbIe
HaCcTOAIIUMHA HpaBI/IHaMI/I, JaHHBbIC.

4.8. Jna Bcex TapudHbIX IUIAHOB MpeAycMOTpeHa mpouenypa peructpaumun Kimenta B Jlnunom
kabunere. IIpomemypa peructpammm Kmmenta B JlmuHom kaOmnere mpemycmorpena momm. 4.10.1-4.10.6
Hacrosmux [TpaBui.

4.9.1. ITlpouenypa perucrpauuu KineHTa B JIMYHOM KaOWHETE OCYIIECTBISIETCS B Telerpamm-0ore
Kommanum, mo ykazanaeiM B CepTudukare 1aHHBIM.

4.9.2. I Hadgasta mporeaypsl peructpannu Kimmenty Heooxonumo Hakath KHONIKY «STARTY.

4.9.3. Peructpanus Knuenta B JluuHOM KaOMHETE NPOMCXOAUT IMyTEM IPENOCTABICHUS JAHHBIX U
cornacwii, onpeaensieMblx Komnanueli kak oOs3aTenbHbIe, & UIMEHHO NpenocTaBieHus e-mail Kimenra, mapons
IUTSL JaNbHEHINEro MCIonb30BaHus JInaHoro kabunera, Homepa Ceprudukara Knmenra, cormacus Ha 00pabOTKy
INEPCOHAJIBHBIX JaHHBIX.

4.9.4. KiueHT CcaMOCTOSTEIILHO HECET OTBETCTBCHHOCTh 3a OC30MaCHOCTh BBIOPAHHBIX UM
W neHTHGHUKAIMOHHBIX JaHHBIX, & TAKXKE CAMOCTOSITEIBHO 00eCeYnBacT KOH(MUACHIIMATHHOCTD STHX JAHHBIX.

4.9.5. B ciayyae HempeacTaBiieHUs MHPOPMALIMK, HEOOXoauMo# aist peructpaiuu Kinuenra B JInuHom
kabuHeTe, MO0 uHOro HapyuieHus [Ipasun Komnanus nmeeT mpaBo otkazath KimeHTty B peructpanuu B JInuHOM
kaOuHeTe.

4.9.6. Jlumo, mpuodpetmee CepTu(UKat, HECET BCE PHUCKH, CBS3aHHBIC C €T0 HCIOIb30BaHUEM JIFOOBIM
TPETbUM JIMIIOM, HC YIIOJIHOMOYCHHBLIM Ha TaKO€ HCIIOJIBL30BAHHUC, a Kommanwust O6$I3yeTCSI MNpEAIPUHATE BCC
BO3MOXHBIC M Pa3yMHBIE YCHIIUS 110 MIPECEUCHUIO BO3MOXKHOCTHU MONYYCHUST YCIYT HE YIIOJIHOMOYESHHBIMU Ha TO
JIULAMH.

4.10. TIpenmocraBieHueM ajpeca DISKTPOHHON MOYTHI, HOMepa TenedoHa/pakca KimeHT moaTBepkmaaeT
CBOE comacue Ha 0OMeH dIIEKTPOHHON KOPPECTIOHACHLINEH Yepe3 OTKpHIThIEe KaHalbl cBa3u (MHTepHeT, dakc).

4.11. Anonmmusle 3anpocsl B Komnanwio ¢ TpeOOBaHHSMH O TPENOCTAaBICHHH YCIYT MO0 WHBIMHU
TpeOOBaHUAMHU HE 00pabaTHIBAIOTCS.

Cratbs 5. CpokH ¥ NOPSIAOK OKa3aHUS YCJIyT



5.1. Cpoku oxa3aHusi YCIyr HauMHAIOT MCYUCIATBCS C MOMeHTa ¢Qukcanuu 3ampoca Kiuenra
Kommanwueii.

52. B cnydae yrounHenust 3ampoca KimeHTOM (mpenocTaBiIeHHS ONOJHHUTEIBHBIX MaTepHalIoB,
JIOKyMEHTOB, HM3MEHEHUSl 3ampoca) TEUYCHHE CPOKOB OKa3aHUS YCIYr HAYMHAETCS C MOMEHTa IMOCTYIUICHUS
YTOUHEHHOTO 3amnpoca.

5.3. Jlns momydeHus MOCTyIa K UCIoiib3oBanmio GpyHknuonana [10 KimenTty HeoOxoqumMo oOpaTUThCS 110
tenedony: 88006003935 (ecnm wHON HoMep TenedoHa He ykazaH B TapudHom mmiane B Ceprudukare,
BpyueHHOM (otmpaBieHHoM) KimeHty), mo snexTponHod moure: info@marsrfiru , mocpeactBom JlmyHoro
kabuHera Ha odummambHOM caiite Kommanwm: https:/marsrfiru . Ilpuem u ¢dukcanus 3anpoco KimenTtos
OCYILECTBISIETCS KPYTIIOCYTOYHO.

Crartp1 6. [lepnoa oxkazanust Yeayr

6.1. Cpoku oxazaHus Yciayr HcUMCIsAoTcsi ¢ MoMmeHTa AxtuBanuu Ceprudukara (ecid HWHOE He
npexycMmorpero TapudueiM mianoM) 1 uctekaror B 00:00 gacoB oCIIeTHETO KAJICHIAPHOTO THS CPOKa.

Cratbs 7. [lopsiok HCHHUCTEHUS CPOKOB OKA3aHUS YCJIYT

7.1. Cpoku okazaHusi YCIYyT, YCTAaHOBJCHHBICE B JIHSAX, HAUMHAIOT HcUucIAThes ¢ 9:00 yacoB mo
MockoBCKOMY BpeMeHH padodero AHS, CIEAYIOIIero 3a KaleHAapHbIM nHeM (ukcanmu 3ampoca Kiuenta
Komnanuei, ecnu IlpaBunamMu He yCTaHOBJIEH MHOM MOPSAJIOK MCUUCIIEHUS CPOKOB /I OKa3aHUS KOHKPETHBIX
Yenyr.

7.2. Cpoku okazaHHs YCIYT, yCTAHOBJICHHBIC B Yacax, HAYMHAIOT UCYMCISATHCS C MOMEHTA MOCTYIUICHHSI
3amnpoca.

7.3. MoOMEHTOM TOCTYyIUIEHHUS 3ampoca SBISICTCS MOMEHT (DUKCAIMHM CHCIMATbHBIMU TEXHUYECKUMU
cpencreamu Kommanuu 3anpoca B npenycMorpeHHoM [IpaBunamu momyctumom popmare, BKITIOUast COONIOICHNE
Kmuentom Bcex TpeOGoBaHWII B OTHOIIEHWH OOBEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, IPABOMEPHOCTH W MHBIX
TpeOOBaHMI B OTHOIICHWU JIOKYMEHTOB, CBEJICHHM M JaHHBIX. KoMmaHus perucTpupyer 3ampochl B pa3yMHbBIC
CPOKH.

7.4. B cnydae yTouHEeHHUs 3anpoca TEUEHHE CPOKOB OKa3aHUs YCIIyT HAUMHAETCSI C MOMEHTA MOCTYIUICHHUS
YTOYHCHHOI'O 3aHpoca. HpI/I Ope€aoCTaBICHUN OOIIOIHUTCIBHBIX AOKYMCHTOB CPOK HAUMHACT TCEYb C AaThI
MIOJTyYEHUs TTOCIIEHETO PETIEBAHTHOTO 3arpocy TOKyMEHTa.

7.5. B Hactosmmx [IpaBunmax mom KBapTajioM TOHMMAeTCs KaJeHIApHBIA KBapTad, IOI MecsIeM
TTIOHUMAETCSl KaJieHAApHBIM Mecsll, Toj AHEM IIOHMMaeTcs pabouuii JeHb Ha Teppuropuu Poccuiickoit
denepanumu.

Crarbs 8. Cpoku oxa3aHusi YCJIyI N0 YCTHBIM 3anpocam

8.1. Yciryru 1Mo yCTHBIM 3arpocaM IpeoCTaBISIIOTCS HEMOCPEACTBEHHO B MOMEHT oOparenus Kinenra B
x071€ TeJae(hOHHOTO COSTMHECHUS C HUM.

8.2. B oTnenbHBIX ciydasx (HarmpuMep, He0OXOAUMOCTh JOMOMHUTEILHOIO H3YUYCHHUs 3aKOHOIATEIbCTBA,
MPAaBONPUMEHUTEIBHOW TMPAKTUKH, MAaTepuasioB, OONbINOE KOJHMYSCTBO MPEAOCTABICHHBIX KIHEeHTOM
MaTepHaJiOB) MPEIOCTaBICHUE YCIYyT MOXET OBITh OTCPOYCHO, HO B JIIOOOM cirydae He Oojee dem Ha 2 (/IBa)
KaJICHAAPHBIX OHA.

8.3. He oxassiBatorcsa Yciryru no 3ampocam, CBSI3aHHBIM ¢ ocyliecTBieHueM KineHToM 1ro0bIxX neicTBUiM
MIOCPETHUYECKOTO XapakTepa, HampuMep, afBOKAaTCKOW WM IOPUIMYECKOH AEATENbHOCTH, NESTEIbHOCTH B
KauecTBe HOTapUyCa, OKAa3aHHUEM KOHCAITHHIOBBIX, PHINTEPCKUX, OyXTalNTEePCKUX, AyAHTOPCKHX M HWHBIX
npodeCCHOHANIBHBIX YCIYT, B TOH 4acTH, KOrJa Takue 3ampochl MPEAOCTABISIOTCS B MHTEpecax MmorpeOuresnen
yenyr Knuenra.

8.4. Ina momydenus Yemyr KnneHT nomkeH MMETh COOTBETCTBYIOIIHE MPOTpPaMMHBIE M allapaTHBIE
CpeACTBa, B OTCYTCTBME KOTOPHIX HE CYIIECTBYET OOBEKTUBHOH BO3MOXKHOCTH OCYIIECTBICHHs 3ampoca HIH
MOTY4YEHUs pe3yybTaTa OKa3aHus YCIyT.

8.5. HeoOxogmMpIM ycioBHEM TONy4YeHHWS W/WIM 3ampoca Yciayr sBiserca Hamuune y Kiumenra
akTuBupoBaHHOro Ceprudukara, IM0A KOTOPBIM IIOIpa3yMeBaeTcs, B TOM 4UHUCIe, OOJaJaHue BCEMH
WnenTrdukamoHHBIMY JaHHBIMH, 32 UCKIIIOUCHHEM CIIydaeB HeNpaBoMepHOTo 3aBnafeHust CepTudukaroM.


mailto:info@marsrf.ru
https://marsrf.ru

8.6. Ilpenocrasnenue Ycmyr Komnanweld MoKeT OBITh TPUOCTAHOBJIICHO B CBS3H C IPOHM3BOICTBOM
HEOOXOAMMBIX PEMOHTHBIX M MPOMWIAKTHYECKUX padoT, a TaKKe B CIIydasx, yCTAHOBIEHHBIX 3aKOHOATEIHCTBOM
Poccuiickoit ®enepannu, o yem KineHT yBenomisieTcst B IOpsiiKe, yTBepkJieHHOM Komnanuei.

8.7. Oopamenus Kiuenra nmo Homepam tenedoHoB KoMmanuu, a Takxke 4epe3 UHbIC KaHAJIbI CBSI3H MOTYT
ObITh 3amucaHbl, 3a(UKCHPOBAHBI, COXPAaHEHBI B IENIAX IOJHOIEHHOTO OCYIIECTBICHHS JACATEIBHOCTH IIO
npemocrapieHno Yeayr. OcymiecTBisas 3ampoc Ha MOMydeHHe YCIyT, mpeaycMOoTpeHHbIX [lpaBmmamu, KioneHt
BEIPQ)KAET CBOE Corilacue Ha cOOp, XpaHEHHE, WCIIOJIb30BAHHE, HAKOIUICHWE, YHUYTOXKEHHE, TPaHCTPAaHUIHYIO
nepeaavy 3amnucei pa3roBOPOB, B KOTOPHIX OH yUaCTBYET.

8.8. TapudupiM TIaHOM, BBIOpaHHBIM KIHEHTOM, MOXET OBITh NMPEXyCMOTPEH HHON CPOK OKa3aHHS
Yemyr. IHBIE cpoKH OKa3aHUs YCIIYT, a TaKKe 0COOEHHOCTH MX MCYUCIIEHUS TaK)Ke MOTYT OBITh NPEyCMOTPEHHI B
[Ipunoxenusx x Hactosuum [IpaBuiaM, noanexauM MpUMeHeHuIo K JloroBopy ¢ KoHKpeTHbIM Kiiuenrom.

Crarbs 9. Cpoxu oka3aHus YCJIyr no NuCbMEeHHBIM 3anpocam
9.1. Yenyru o MICEMEHHBIM 3aIipocaM IpeaoCTaBISIIOTCS B TeueHne 2 (/IByx) pabodux qHEH.

9.2. B oTenpHBIX CIy4asx CPOK MPEIOCTABICHHS YCIYT, PEIyCMOTPEHHBIX HACTOSIIEH CTaThel, MOKET
OBITh YBEIIMYEH, HO B JIIOOOM Cily4ae HE MOXET cocTaBisATh Oonee 5 (Ilatu) pabounx qHEi, 0 4eM coolmiaercs
Kinenry.

9.3. Hcnonuenne 3ampoca KimeHTa ocymiecTBiseTcss B CpPOK, HE TMO3IHEE 5 MHHYT C MOMEHTa
MIOCTYIUIEHHUS] COOTBETCTBYIOLIETO 3ampoca.

9.4. Ucnonnenue 3ampoca MO COCTABJICHUIO M MPOBEPKE JOTOBOPOB OCYLIECTBISIETCSI B CPOK HE Ooree
4yeM B 7 (CeMH) MUHYT C MOMEHTA IoTydeHus OT KiimeHTa coOTBETCTBYIOIIETO MUCHbMEHHOTO 3arpoca.

Crarbs 10. TpeGoBaHusl K BXOASIIMM JOKYMeHTaM

10.1. B coorBerctBun ¢ IlpaBuiamu 00beM TOKyMEHTA OMNPEICISETCS B «CTAHIAPTHBIX CTPAHHUIIAX)
HCXOMs M3 DKBHMBAJIEHTA YMCIIa CHMBOJIOB B HEM YHCIY CHMBOJIOB Ha IOJHOW CTpaHHIlE, HaOpaHHOH mIpUpTOM
Times New Roman, ke 12.

10.2. Hampapnsiemblii KineHTOM TOKYMEHT I0OMKEH OTBEYATH CIECAYIOMINM TEXHUUYECKUM TPeOOBaHUIM: —
CTaHIapTHBIH 00BEM JOKyMeHTa/-oB — He Oomee 6 (IllecTH) cTaHAApTHRIX CTPAHUI], — MaKCHMAJIbHBII 00beM
JOKyMeHTa B Jro0oM cinydae He nomkeH mnpeBbimiath 60 (IllectumecsiT) craHmapTHBIX CTPAHUI;, — TEKCT
JOKyMEHTa JOJKEH OBITh XOPOIIO YUTAaEM U OTOOpakaeM.

10.3. DnekTpoHHBIE JOKYMEHTHI MPUHUMAIOTCS UCKIIOUUTENIBHO B (popMmarax ¢ pacumpeHusMu txt, rtf,
doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCHUIAEMBIX TOKYMECHTOB
MOXeT OBITh OrpaHMYEH TEXHWYECKHMH MapaMeTpamu npuHMMaeMmoro Kommanueit 3ampoca, o wem Kiment
MOXET OBITh IporH(pOpMHUpoBaH KoMnanuel mpu oOpaieHuH.

10.4. B cnydae, ecnm HampaBlIeHHBIX KIMEHTOM TOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS
npegoctapienns CHenualncToOM pe3ylbTaToB OKazaHWsl YCIyT, IpefocTaBieHue 3amparnnBaeMoil Kimentom
VYenyru npuocTaHaBIMBACTCS A0 IPEIOCTABICHUS HOMOIHUTENBHBIX TOKYMEHTOB. HeocTaTouHOCTh JOKYMEHTOB
onpenensercs CrennaincToM.

Paznen IV. Tpe6oBanus k o0MeHy uHpopmanmeii
Crartbs 11. ConyTcTBYIOIIHE CBEIeHAS

11.1. B mpouecce npenocrasinenus Yeuyr KimeHty MoryT cooOmmaTbes JaHHBIE O IPYyTUX OpraHU3aLusx,
OpraHax U rpaxiaaHax (TpeTbU JIUIA), UX pa3paboTKax, NPOAYKTaX, IPEUIOKEHUAX, B TOM YUCIIE KOMMEPYECKOrO
XapakTepa, CChUIKH Ha caiiThl B cetn «VHTepHeT» (comyTcTByromas uHpopMaus). YKazaHHbIE TPEThU JHLA U
comyTcTBytomas uHdopMmanusi He nposepsitorcss Komnanueit uinu [TapTHepoM Ha COOTBETCTBHE TEM HMJIM MHBIM
tpeboBanussM. Hu Kommanusi, Hu IlapTHep HE HECyT OTBETCTBEHHOCTH 3a MJaHHYIO COILYTCTBYIOLIYIO
uHpOpMaINIO, B TOM YHCIIEe 3a JII00bIe MHEHUS MM YTBEPKIEHUS, BbIPaXXCHHbBIE TPETbUMH JIUIIAMHU, peKaMy U
mpouee, a Takke 3a JOCTYIMHOCTh TAKOH COMYTCTBYIOIIEH MH(OpMAaLWMU M TOCIEACTBUS €€ UCTIOJIB30BAHUS WIH
HeHcnoab3oBaHus Kimentom.

11.2. IIpemocraBnenue 000N COMyTCTBYIOMIEH HH(POPMAIIME KOMMEPUYECKOTO HIIH HEKOMMEPUYECKOTO
XapakTepa He SBIsieTcs ee 0100peHrueM MM peKoMeHIaluel co cTopoHbl KoMmaHuu, 3a HCKITIOYEHUEM CITy4YaeB,
KOTJIa Ha 3TO MPSMO YKa3bIBaCTCS.



11.3. Ipunumas IlpaBuna, KnueHT BbIpakaeT cBOE COIIACHME HAa BO3MOXHOCTH IMONYYECHUS PEKIAMHOU
nH(pOpMAIMH B UENAX W CIyYasX, Korja HeoOXOAUMOCTh TaKOTO COIVIACHS MPETyCMOTPEHA 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

Crarbs 12. TpeGoBaHHsI K KOMMYHHKAIIUSIM

12.1. Homepa TtenedoHOB, aapeca 3JEKTPOHHON MOYTHl M WHAs KOHTaKTHO-aApecHas wH(opmarus,
HeoOXomuMas JUIsl TIONYYCHHsI YCIyT, ycTaHaBnuBaeTcs Komimanweid W comepXuTcs Ha caiite Kommanwmm u
[MaptHepa, a Takxke B Ceprudukare. B ciiydae H3MEHEHUsT COOTBETCTBYIOIIEH KOHTAKTHO-aIPeCHON HH(DOPMAITUU
MIPUOPHUTETHON sIBJIsieTCs MH(pOpMaIus, pa3MeieHHas Ha caiite Komnanuu. Bce KOHTakTHBIE peKBH3UTHI (HOMEpa
TeneoHOB, agpeca SNEKTPOHHOW IMOUYTHL, PaBHO Kak W JIFOOBIE WHBIE TpenocTaBiseMble KiimeHToM cBeleHus)
pacIieHUBalOTCsl KaKk KOPPEKTHBIE, mpuHajyiexkaniiue Kimmenty m poctymubie st KimeHTta, B CBSI3M C 9eM
OCYIIECTBIICHHE TeJIC()OHHBIX M WHBIX KOMMYHUKAIIMOHHBIX BBHI30BOB, IPEAOCTABICHUE MICKTPOHHOW W WHOU
KOPPECIOHACHIIMM C HMCIOJIb30BAHUEM JAaHHBIX PEKBU3UTOB MPU3HAECTCS OCYLICCTBICHHEM KOMMYHHKAIUHU C
Knnenrom.

12.2. IlpemocraBicHHE yBEAOMIICHHH, pPE3YJIBTATOB OKa3aHWs YCIYT, WHBIX CBEACHUN W JaHHBIX C
WCIIONIb30BAHUEM JIPYTUX PEKBU3UTOB JIOMYCKAeTCs MPH YCIOBUU MPEABAPUTEIBLHOTO HX COINIACOBAHUS C
Kommanueit mpuMeHnTENbHO K KOHKPETHOMY HH()OPMAIMOHHOMY B3aUMOJEHCTBHUIO.

12.3. KimeHT caMOCTOATENBHO HECET OTBETCTBEHHOCTh 3a COOTBETICTBHE COOOIIAEMBIX WIH
MepechUTaeMbIX WM  JIaHHBIX  TPeOOBAaHWSAM  3aKOHOmaTenbcTBa  Poccuiickoli  ®denepanum, BKIOYas
OTBETCTBEHHOCTbh TEepel TPEThUMHU JIMI[AMU B CIIydasixX, Korja npeaoctapicHne KIMeHTOM TeX WITH WHBIX JaHHBIX
NnIn CO)ICp)KaHI/Ie 3TUX OAHHBIX HapyulaeT HpaBa U 3aKOHHBIC I/IHTepeCBI TpeTBI/IX JINII, B TOM 4YHCJIC JIMYHBIC
HCI/IMYHICCTBGHHI)IG HpaBa aBTOpOB, HHBIC I/IHTCJ'IJ'ICKTyaHI)HI)Ie HpaBa TpeTI)I/IX Jag, H (I/IJ'H/I) IIociaraceTt Ha
MPUHAAJICKAIUEC UM HeMaTepralibHbIe Onara.

12.4. Kommanmsi wimu I[lapTHep BmpaBe yCTaHABIWBAaThL OTPAHWYCHUS B OOMCHE NAHHBIMH IJISI BCEX
KimuentoB nubo mns oTaensHbIX Kateropuil KimeHtoB (B 3aBUCMMOCTH OT MecTa npeOwnBanus Kimenra,
MIPOrPaMMHO-AMIIAPATHBIX CPENICTB, HCIMOIb3yEMBbIX B KOMMYHUKAIMM), B TOM 4YHCIE: Halu4ue (OTCYTCTBUE)
OTACNBHBIX (YHKIHHA COMYTCTBYIOUIMX YCIYI, MaKCHMaJIbHOE KOIUYECTBO TeNe(OHHBIX BBI30BOB WIIH
COOOIICHMM, TepeIaBacMbIX UYepe3 JJCKTPOHHBIC CPEACTBA CBS3M, KOTOPHIE MOTYT OBITH OTIPABICHBI WIIH
rmosTydeHbl OMHUM KITMEHTOM 3a yKa3aHHBINM MEPHOJ BPEMEHHU, MaKCHMAaJIbHBIA pa3Mep MOYTOBOTO COOOIICHHUS,
MaKCHUMaJIbHAs MPOJOKUTENIEHOCTh HEMPEPHIBHOTO TeNe()OHHOTO UM NHOTO KOMMYHHKAIIMOHHOTO COEINHEHMS,
CIIeITHaIbHBIC TTapaMeTPhI TIEPEChIIaeMBIX Yepe3 AIEKTPOHHBIC CPEACTBA CBSI3U JaHHBIX.

12.5. KommaHus BmpaBe NpeKpaTuTh IMPHEM MAAHHBIX, HalpaBiseMblx KimeHTOM B aBTOMaTHYeCKOM
pexuMe, a Takxe 0001 HHQopMaLnuy, CreHepUpOBaHHON aBTOMATHYECKHU (HapUMep, IOYTOBOTO ClIaMa).

12.6. ITpu ucnonb3zoBanuu Ycinyr KinueHT He Brpase:

nepefaBaTh JIIOOBIM  CIHOCOOOM  JITaHHBIE, KOTOpble SABJSIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMHU, OCKOPOJISIONIMMU HPABCTBEHHOCTh, JEMOHCTPUPYIOIIMMH (WM  SBJISIFOIUMUCS
MpoTIaraHjol) HacHINEe ¢ JKECTOKOCTh, HAPYIIAIOT TIpaBa WHTEIUIEKTyallbHOW COOCTBEHHOCTH,
MIPOTIAraHANPYIOT HEHABUCTh M (WJIM) TUCKPUMHUHAIUIO JIIOJIEH MO0 pacoBOMY, STHHYECKOMY, ITOJIOBOMY,
PEIUTHO3HOMY, COLIMAIBHOMY TIPH3HAKaM, COIEpPXAaT OCKOPOJIEHUS B aApeC KaKUX-THOO UL HIIH
OpraHM3ali, CoAepkKaT AMEMEHTHl (WX SIBIISIOTCS MPOMAaraHon) mopHorpaduu, pa3bsCHAIOT TOPSIIOK
W3TOTOBJICHHS, IPUMEHEHHS WM WHOTO HWCIOJIB30BAHMS HAPKOTHYECKUX BEIIECTB WIM WX aHaJOrOB,
B3PBIBYATBIX BEIICCTB UJIXM MHOT'O OPYIKHA,

BBIIaBaTh ce0s 3a JAPYroro 4YelioBeKa WM TPEJCTaBUTEIS OpraHm3anmuud ¥ (Wim) cooOmiectBa 0e3
JOCTaTOYHBIX Ha TO TMPaB, B TOM YHCJE 332 COTPYOHUKOB KoMIanuu, a Takke MPUMEHSTH JIIOOBIEe APYyTHe
(hopMBI U cTIOCOOBI HE3aKOHHOTO MPEICTAaBUTENBCTBA IPYTHX JIUIL;

nepenaBarh JIFOOBIM  CIIOCOOOM — Kakue-TMOO Marepuanbl, COACPXKAIMEe BHPYChl WU JPYTHE
KOMITBIOTEPHBIE KOZBI, (paliiIbl MITH MIPOTpaMMBI, TIPEIHA3HAYCHHBIC JJIs HApPYIICHUs, YHUUTOXEHHUS JIN00
OrpaHUYCHUA (bYHKHI/IOHaHI)HOCTI/I JIr000ro0 KOMITBIOTCPHOTO 01050 TCJICKOMMYHUKAIIMOHHOT'O
000pYIOBaHHA WJIM MPOTpaMM, JUISL OCYIIECTBICHHS HECAHKIMOHUPOBAHHOTO NOCTYIA, B TOM YHCIIE
ITyTeM Pa3MeIeHHsI CChUTOK Ha BEIIICYKa3aHHYI0 HHPOPMAIIUIO;

WHBIM 00pa3oM HapymaTh TPEOOBAaHMS 3aKOHOMATENIbcTBa Poccuiickoit demepariyl Mpu OCYIIECTBICHUH
UH(POPMAIIMOHHOTO OOMEHa.

Pazgen V. Kondpunenuuaasnas nagopmanms



Crartbs 13. IlepconanbHas nHpopmanus. Ilepconansubie nannble KiinenToB

13.1. Kuuent, npuobpetas Tapudrbiii ran u (win) aktuBupyst Ceprrdukar, BepakaeT CBOE COTacue
Ha HCMoNb30BaHue KoMmanuel CBEICHHM O €r0 NMEPCOHAJIBHBIX MAHHBIX B COOTBETCTBHH C 3aKOHONATEIHCTBOM
Poccuiickoit deaepannu u A7 Leaei opranu3anuu ucnoiaHeHus Jorosopa.

13.1.1. Komnanus ocymiecTBiaser o6pabOTKy MEPCOHANBHBIX JaHHBEIX KIHEeHTOB, mojp3oBareneii (ecin
MOJIL30BATEIIM TIPEAYCMOTPEHBI Tapu(HBIM IIaHOM), a TaK)Ke WHBIX JIMII, JCHCTBYIOIIUX OT MMeHU KimeHTa, B
COOTBETCTBHH C TMOJIOKEHHSIMH JCHCTBYIONIEr0 3aKoHOmarelbcTBa Poccuiickoii dDepepanuu O  3alluTe
MePCOHANBHBIX JIAHHBIX, HACTOAIINX [IpaBuil, a TAKKe JIOKAIbHBIX aKTOB, TPUHUMaeMbIX KoMItaHueii.

13.1.2. Kommanust o0pabarsiBaeT nepcoHaibHble JaHHble KitnenTa, mojap3oBareieil, HHbIX JIUII, CBEACHHS
0 KOTOPBIX TIpenocTaBui KiuenT B mopske, npeaycmorpensoM Ionutrkoii konduaeHnnaisHoctd Kommnanuu.

13.1.3. Kiuenrt, commamrasces Ha ycioBus Odeprsl, MOATBEPXKAAET, YTO OH MPOUH(GOPMUPOBaH 00
00paboTKe MEePCOHANBHBIX JAHHBIX B MOJIHOM OOBbEME M AAaeT CBOE KOHKPETHOE, MPEAMETHOE, CO3HATEIbHOE U
OJTHO3HAYHOE cormacue Ha ux 00paborky. llemm oOpabOTKM TMepCOHANBHBIX IaHHBIX, CIOCOOBI 00pabOTKH C
yKa3aHWeM JEWCTBHI, COBEPIIACMBIX C TEPCOHAIBHBIMH JaHHBIMU, 00beM 00pabaThiBaeMBIX MEPCOHAIBHBIX
naHHbIX KITMEeHTY SCHBI.

13.2. Kommanwust ocymiecTBisieT cO0op U 00pabOTKy MepedHs MePCOHATBHBIX TaHHBIX, BKIIOYAOIIETO B
ceost:

(amuiHIo, UMsl, OTYECTBO, 1aTy U MECTO POXKACHUS, IPAXKIAHCTBO;

pexHre PaMUITHIo, HMs1, OTYECTBO, ATy, MECTO M MIPUIMHY W3MEHEHUS (B cllydae U3MECHEHHsI);
nacnopTHele qaHHble Knnenra;

ajipec perucTpauuy U GaKTUIecKOro MPOXKUBAHUSA, 1aTa PETUCTPALIUH [0 MECTY KHUTEIbCTBA;
HNACHTH()UKAIMOHHBII HOMEP HaJIOrOIUIATENbIINKA;

HOMEp CTPaxOBOTO CBUCTENHCTBA 0053aTENbHOTO IIEHCHOHHOTO CTPAaXOBaHMS,;

HOMEpA PaCYETHBIX CUETOB, OAHKOBCKHX KapT.

13.3.  Kommanwus ocymiectBisier cOop U 00pabOTKy MepCOHATbHBIX JaHHBIX B CICAYIOIINX IIEIISX:

nneatudukanus Kiomenra;

npenocTasiaeHue Kiinenty nepcoHann3upoBaHHbIX YCIIYT;

yJIy4lLIeHHE KauecTBa YCIyT, y100CTBa UX MCIIOIb30BaHMs, pa3padOTKa HOBBIX IPOAYKTOB U YCIIyT;
IIPOBEJICHUE CTATUCTUUECKUX U MUHBIX HCCIIEIOBAHUI1, HA OCHOBE 00€3IMUYCHHBIX JJaHHBIX;
HarpaBieHus (COoOIIeHNsT) MPeATIOKEHNI O TposIoHrauu /J{oroBopa Ha HOBBIN CPOK.

13.4. Ilpunumass ycnoBus Hacrosmux IlpaBun, KimeHt cormamaercs c¢ Tem, uro Kommnanus
OCYIIECTBISIET cOOp, 3amnch, CUCTEMATH3AINIO, HAKOTUIEHHE, XpaHEeHNe, yTouHeHne (OOHOBIIEHHE, N3MEHEHNE),
W3BJICUCHUE, WCIONb30BaHMe, TIepeaady (paclpocTpaHeHHE, TNpeNoCTaBlIeHUe, OCTYyIl), O0e3THYMBaHHE,
0J0KupOBaHue, ynaleHue, YHUUTOKECHHE NTEPCOHAIbHBIX JaHHBIX KinenTos (00paboTKy mepcoHa bHBIX JaHHBIX)
JUTS TIeTiel, yka3aHHBIX B 1. 13.2 HacTosmux [IpaBui.

13.5. Komnanusi rapaHTHpyeT, YTO CBEACHHUS JMYHOTO ¥ KOH(QWACHIMAJIBHOTO XapakTepa,
npenoctasnsiemble Kinnentom Komnanuu B mensix okazanus ycayr no TapudHomy miany, OyayT UCTIONB30BATHCS
B COOTBETCTBHH C TPEOOBAHMSIMH, TIPEABSIBIIEMBIMU 3aKOHOAATEHLCTBOM Poccutickoit denepamnmm.

13.6. IlepconansHas unpopmarus Kiuenra xpanurcs u oopadarsiBaeTcss KoMmnanueit B COOTBETCTBUU
¢ ycioBusimu [IpaBui, IeHCTBYIOIIMX B OTHOLICHUH BCel MHMOpMAIu, KOTopyro KoMmmaHus MOXKET IMOIy4UTh O
Knuente B mpomecce momnb3oBaHus Ycinyramu. Cornacue KiueHTa Ha mpenocTaBieHHE MMEPCOHATBHOM
nH(pOpMaIMH, TaHHOEC UM B COOTBETCTBUH C MOJOKECHUSAMHU HAcTOsIIKUX [IpaBuil, B paMKax OTHOLICHHH C JIFOOBIM
Y3 yKa3aHHBIX JIUI] PAaCIPOCTPAHSICTCSI Ha BCE 3TH JIUIIA.

13.7. Hcnonp3oBanue Yciryr o3HadaeT 6€30roBopodHOe coracue KimeHnTra ¢ monokeHusIMA HaCTOsIIeH
CTaThH M YKA3aHHBIMU B HEH YCIOBUSAMH 00paOOTKH €ro TePCOHATLHON HHPOpMAITHIH.

13.8. Hu Kommnanus, Hu IlaptHep B oOmieM ciydae He OOS3BIBAIOTCS MPOBEPSTH AOCTOBEPHOCTH
nepcoHanbHOW HMH(OpManuu, mnpenocraBmieMord KimeHTamMu, ¥ HE OCYIIECTBISIOT KOHTPOJIb 3a HX



JIeeCIIOCOOHOCTBI0, OJHAKO HCXOAAT W3 TOro, uTo KiHMeHT mpenocraBiseT AOCTOBEPHYIO H JIOCTAaTOUYHYIO
MEPCOHANBHYI0 HHPOPMALHIO U MOIAEPKUBACT 3Ty HHPOPMALHIO B aKTyaJIbHOM COCTOSHHH.

13.9. Kommanus coOupaeT W XpaHHUT TOJBKO T€ MEPCOHAILHBIC JaHHBIC, KOTOPHIC HEOOXOIUMBI JIJIS
OKa3aHus YCIyT.

13.10. Xpanenue mnepcoHanbHOW uHPOpManuu KIMEHTOB OCYIIECTBISETCS B COOTBETCTBHUHM C
BHYTPEHHUMH KOPIIOPAaTHBHBIMH JIOKYMEHTaMH. B oTHomeHuu mnepcoHanpHOM wuH(popmaunu Kinenra
coxpaHseTcs ee KOH(UICHINATbHOCTb.

13.11. Kommnanus u [lapTHep BrpaBe nepenars nepcoHainbHylo nHGopManuio Kiimenra TpeTbuM Juam B
CJICAYIOIIUX CITyYasix:

KrmenT BbIpas3ui cBoe cornacue Ha TaKue JeHCTBHS;
B Clly4asix, IPeJyCMOTPEHHBIX 3aKOHOAATeNnbCTBOM Pocculickoit @enepanun.

13.12. KommnaHusi mpuHUMAeT HEOOXOAMMBIC M JOCTATOYHBIC OPraHU3aI[MOHHBIC U TEXHUYECKUE MEPHI
JUISL 3alUTHI TIepCOHANLHOM nH(popManmu KiueHTa oT HempaBOMEPHOTO HITU CIIy4aifHOTO JIOCTYIa, KOIUPOBaHUS,
pacmpocTpaHeHHs, a TakKe OT WHBIX HENpPaBOMEPHBIX IEWCTBUH C HEH TPEeTbUX JIWIl, a PAaBHO BO3JaraeT
aHaJoruJHbIe 00s3aHHOCTH Ha [lapTHEpa.

13.13. Komnanusi rapaHTHpyeT, YTO CBEACHHUS JIMYHOTO ¥ KOH(QUACHIHMAJIHHOTO XapakTepa,
npenoctasnsiemble Knnenrom Kommanmn B nensx okaszanus Kmmenty Yemyr mo Tapudnomy muiany, OymayT
UCIIOJIB30BAThCSI B COOTBETCTBUM C TpeOOBaHMSAMH, INPEIbsBISIEMbIMA 3aKOHOIATENbCTBOM Poccuiickoit
denepanuu.

13.14. Knuent Beipaxaer Kommanuu cBoe cornacue Ha XpaHeHHE WHPOpMaluu o cebe M OKa3aHHBIX
VYenyrax ¢ menbio KOHTPOJS KadecTBa YCIyI, a Takke Ha oO0paboTKy yKa3aHHOM HMH(OpPMaluu ¢ HOMOLIBIO
CPE/ACTB aBTOMATH3allMU WM 0€3 HCIOJIb30BaHUSA TAKUX CPEACTB, BKIOYas cOOp, 3aluCh, CUCTEMAaTU3alMIO,
HaKoIUICHWE, XpaHEeHUe, yTouHeHHe (OOHOBJIIEHHE, W3MEHEHHWE), W3BJICUCHHE, HCIIOIb30BaHUEe, Mepeaauy
(pactipocTpaHeHHe, NPEAOCTABICHUE, JAOCTYyIN), OOe3IM4YMBaHUE, OJOKMPOBAHUE, YNAJCHUE, YHHUUTOKECHHE
MIEPCOHATBHBIX JTaHHBIX.

13.15. Omneparop o00si3aH YHHYTOXHUTH NEPCOHANBHBIC JaHHBIE CyObekTa (WM OOCCICUUTh HUX
YHUYTOXEHHE):

MPH TIPEICTABICHWH CYOBEKTOM NEPCOHANBHBIX JaHHBIX (WM €ro MpeACTaBUTENeM) CBEICHHUM,
MOJTBEPKAAIOIIUX, UYTO TIEPCOHATbHBIC JaHHbBIE SBJISIOTCS HE3aKOHHO MMOJyUYSHHBIMU HIIH HE SBJISIOTCS
HEOOXOAMMBIMHU JIJIsl 3asIBJICHHOM 1eJIn 00pa0OTKH - B TeUCHUE 7 pabOYMX JHEH CO JAHS MPEICTABICHUS
Takux cBemeHuit (4. 1 ct. 14, 4. 3 ct. 20 3akoHa Nel52-D3)

[IPY BBISBJICHUHM HEMPABOMEPHOH 00pabOTKM MEPCOHATIBHBIX JAaHHBIX, €CJIM HEBO3MOXKHO O0CCIICUUTh
€¢ MPaBOMEPHOCTh, - B TeueHHue 10 pabouymx JHEW ¢ JaThl BBISABICHHS HEMPABOMEPHOW OOpabOTKU
MePCOHANBHBIX TaHHBIX (4. 3 cT. 21 3akoHa Nel52-D3);

MIPU JOCTIDKCHUU TeT 00paOOTKHU MEepPCOHANBHBIX JAHHBIX - B TedeHue 30 gHEH ¢ AaThl JOCTIKCHUS
e 00pabOTKY MEPCOHATBHBIX TaHHBIX (4. 4 ¢T. 21 3akona Nel52-D3);

MIPH OT3BIBE CYOBEKTOM IMEPCOHAIBHBIX JaHHBIX COMNAchs Ha 00pabOTKYy €ro MepcOHANBHBIX NTaHHBIX,
€CIIM WX coXpaHeHue Oosee He TpeOyeTcs I 1esell 0O0pabOTKU MEePCOHANBHBIX TaHHBIX, - B TCUCHHE
30 gHE# ¢ maThl MOCTYIUICHUS YKa3aHHOTO OT3hIBa (4. 5 cT. 21 3akoHa Nel52-D3)

13.16. [lannbie 00 YHHYTOXEHUH NEPCOHATBHBIX AaHHBIX KimeHTa QuUKCHUpYIOTCS B PErHCTPAlIOHHOM
xypHaie Kommanuu u Akre 00 yHUITOXKCHUH NIEPCOHATBHBIX TaHHBIX.

Crarpbsa 14. Unas koH(puaeHuuaibHasa nHpopmanus

14.1. K uHO# koH(UACHIMATBHON HH(POpMALNK B COOTBETCTBUH C HAcTOAIIMMHU [IpaBHiaMu OTHOCHTCS
rH(pOpMAIHs, SBISIOMASACT KOMMEPUECKOH, TPpodheCCHOHATBHOH, CITyKeOHOW WIIM WHOW TaifHON B COOTBETCTBHUHU C
3aKOHOJaTENLCTBOM Poccutickoit denepaluu.

14.2. B nporecce HHPOPMALMOHHOTO 0OOMEHA B paMKax B3aMMOOTHOIICHHIA 110 OKAa3aHHUI0 YCIYT MOXKET
noTpeboBarbes nepeaada KOHPHUISHIMATLHON HHPOPMAIIMY MEX/Ty YIaCTHUKaMHu OOMEHa.

14.3. JIro60# M3 y4acTHUKOB MH(OPMAIMOHHOTO B3aWMOJEHCTBHA TPH MOTyUYeHUHN KOH(DHUIESHIIHATFHON
nHpOpMAIH 00sI3yeTcs:



HCIOIBh30BaTh 3Ty MH()OPMAIIUIO TOJILKO B OTOBOPEHHBIX B HACTOANIMX [IpaBuiax 1eNsx U HUKOTIa He
HCIIONIB30BATh €€ B KAKUX-ITM00 MHBIX MENIX 0e3 MpeBapUTEIbHOTO MMChbMEHHOTO pa3pemieHus
IIEPEABILIETO YYaCTHUKA,

HE TIepe/iaBaTh 3Ty HHPOPMAIIHIO TPETHUM CTOPOHAM 0e3 PeBAPUTEIILHOTO TUCBMEHHOTO Pa3pelICHHS
MepeaBIIero yYacTHUKA, KpOMe KaK B CIy4asX, KOraa 3Ta HHQopMaIus:

ObLTa WK cTana OOIIEeH3BECTHON M3 HCTOYHHKA, OTIIMYHOTO OT TOJYYHUBIIETO YYaCTHUKA;
ObLTa Ha 3aKOHHBIX OCHOBAHMAX M3BECTHA MTONYYUBIIEMY YIACTHUKY JIO €€ TIOITYYESHHS OT
TepeaBIIero y9acTHUKA,

® JIOJDKHA OBITh PACKPHITA IMOIYYHUBITUM YYaCTHUKOM B COOTBETCTBHUY C 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepauuu.

Paznen VI. IlpaBa u o6s3anHocTH CTOPOH
Cratb 15. [IpaBa Kimenra

15.1. TTonb30BaThbest Yemyramu B TEUEHHE BCETO CPOKA OKa3aHUs YCIYT, ONPENEIsieMOro B COOTBETCTBHUHU C
BbIOpanHbIM Kitnenrom TapudHbM mianoM.

15.2. Tlonmp3oBaThCsi BCEMHM TpelnocTaBisieMbiMd KommaHued CKuUJKaMHM H  CHEIMajJbHBIMU
npeaiokeHussMu s KinveHTos.

15.3. Coobmare Komnannu 000 Bcex ciyyasx HEMpedoCTaBlICHHS YCIYT WM NPEIOCTaBICHUS YCIyT
HEHaJUIeXKAIIero KauecTBa, a TakKe HEKOPPEKTHOTO oOpamieHus co croponsl Crennanucra Komnanun.

15.4. Ilomy4daTh HEOOXOMUMYIO M JOCTOBEpHYIO MH(popMmanmio o Kommanwm, o0beMe MpemnoCcTaBiIseMbIX
Yenyr, a Takxke HHYH HH()OPMAIIUIO, CBI3aHHYIO C IIPEIOCTABICHUEM YCITYT.

Crarbs 16. O6s13annoctu Kiinenra

16.1. IlpemocraBnats KoMITaHWM TOMHYIO W JOCTOBEPHYIO HH(POPMAITUIO B IEISIX HACHTH(PUKAIIAN
Knuenra u mpenocTaBieHus eMy YCIIyT.

16.2. Tlpu mepBom obpamennun k Komnanumu npenocTaBUTh HEOOXOAMMYIO IJIsl II€Jied BO3MOXKHOCTH
Unentndukanmn Knuenra B mporecce okazaHus Ycoyr HH()OPMAIHIO: KOIOBOE CIIOBO, KOHTPOJIBHBIH BOMIPOC H
OTBET Ha Hero, cyowekT Poccuiickoit @enepaunu M ropod (MHOW HACENEHHBIH MYyHKT), B KOTOPOM IPOKUBAET
Krnuenr.

16.3. He napymarp TpeOoBaHMii 3akoHOmaTenbcTBa Poccuiickoit deneparuu, a Takke OOIIETPUHSATHIX
HOPM MOpaJIi ¥ HPAaBCTBEHHOCTH IIpH oOpameHuu B Kommanuio 3a moiaydeHneM YCiyr.

16.4. He momyckatrh MONb30BaHUE YCIyraMH JIMIIAMH, HE SBIsStomuMucs KiueHTaMu B COOTBETCTBHUH C
HactosumMu [IpaBuiamMu, eciid HHOE TPSAMO He oroBopeHo B TapudHoM miaHe.

16.5. He 3ampammBare y Kommanmm YCiIyrw 1Mo TPaBOOTHOIIECHUSM, YYaCTHUKOM KOTOPBIX SIBIISCTCS
[Mapthep (kouTparent) Kommanunu m (wnm) Kommanus, B pe3yaprare OKa3aHUS KOTOPBIX MOXKET BO3HUKHYTH
«KOH(MIMKT MHTEpecoB» M (WIN) MOXeT ObITh mpuunHeH yuiepd [laptHepy (koHTparenty) Kommanuu u (vam)
Komnanuu.

[Ipu sTOoM moOnm «KOH(IMKTOM HHTEPECOB» IOHMMAIOTCS Te Ciy4an okazaHus Kommanumei VYemyr,
MpeAyCMOTPEHHbIX TapudHBIMU TaHamMH, kKorna KommaHusi 3HaeT WIM JOJDKHA 3HaTh O TOM, YTO BOIPOC
Knuenrta 3amaH mo peanbHO CYIIECTBYIOIIEH CHUTyallMd NPaBOOTHOLICHHUS, CTOPOHAMH B KOTOPOM SIBJISIOTCS
[TaptHep (xonTpareHT) Kommannu u KimeHt, mu60 okazaHue YCIIyT, MPeayCMOTPEHHBIX Tapru(HBIMHU TUTaHAMU,
10 BOIIPOCaM, CBSI3aHHBIM C IpeacTaBieHneM nutepecoB Kimenra nepen Ilaptaepom (konTparenTom) Komnanuu,
korga Kommanus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOH NpaBOOTHOIIEHWH siBmsercs: [lapTHep (KOHTpareHT)
Kommanmnu (manee — «KOH(MIUKT HHTEPECOBY).

16.6. O3HaKOMUTBCS C conepkaHueM Hacroauwx [IpaBui, B TOM dYHcCiIe B OTKPBITOM JOCTYIIE B CETH
WnTtepuer Ha caiire: https://marsrfiru .

16.7. Hectn wHBIE O0S3aHHOCTH, MPETYCMOTPEHHBIE HACTOSIMMHU [IpaBuiamMyu W 3aKOHONATETECTBOM
Poccuiickoit ®enepanuu.

Crarps 17. IlpaBa Komnannn


https://marsrf.ru

17.1. HpI/IBJ'ICKaTL TPETbUX JIUI] AJId OKa3aHUus YCJ'IyT K.]'H/IGHTaM, B TOM YHCJIC CaMOCTOATCIIBHO BLI6I/IpaTB
CHe]_II/IaJ'II/ICTOB AJIs1 OKa3aHUs TEX WU UHBIX YCIIYT.

17.2. IlpoBepsaTs npeacraBieHHyo KinmenTom nHpOpManmio, a Takxke BhITIONHEHNE KITMEeHTOM yCI0BHiA
Hacrosamux [IpaBui.

17.3. IlpnocTaHaBnuBaTh OKa3aHHE YCIYT Ha MEPHOJ MPOBEPKH BhINoNHEeHU Knnenrom ycnosuii [IpaBun
IIPY BBISBIEHUN 000CHOBAHHOTO MO03pCHUS B HapylneHnH KinenToM nonoxkenuit Hactosmux Ilpasu.

17.4. Otka3ars KnueHTy B Ipe1oCTaBIeHNH YCIIyTH B CITydasx, KOT/aa:

KJIMEHT HapylIaeT ycioBus Hactosmux [Ipasu;

MoTydeHre YCIyTy BBI3BAHO MPOTHBONIPABHEIMU UHTEpecamu KimenTa;

OKazaHWe YcIyrd ToBieder  Hapymenwe Kommanmein  TpeOoBaHW  MPUMEHUMOTO
3aKOHOJIATENILCTBA, & TAKXKE MIPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

OKa3aHHe YCIyTd HapyllaeT paBa U 3aKOHHbIE HHTepechl KomMnanuu;

OKa3aHWEe YCITyTH MOBJICUET «KOH(IIUKT HHTEepecoBy (1. 16.5 HacTosmux [IpaBun);

Kinuent ocymecTBisier 3ampoc IpH COBEPIICHUHM WM TIOMBITKE COBEPIICHHUS YMBIILIEHHOTO
MPECTYIUICHUS, UCXO/S M3 HAIMYUS B €ro JIeHCTBUsIX (0e31eHCTBUM) MPU3HAKOB MPECTYILICHUS,
BBISIBJIEHHBIX B IIpolecce B3auMonericteus Kinnenra u Komnanuu;

neiictBus (6e3merictBue) KimeHTa SIBISIOTCS 3JI0YMOTPEOJICHHEM MPaBOM, HAHOCSIIMM Bpel
Komnanuu unu [aptHepy.

Cratpa 18. O6s13annocTn Komnmanuu

18.1.  OxazpiBare Kimmenty no 3anpocy Knuenra Yenyru B mops/ike 1 Ha YCIOBHSAX, IIPETyCMOTPEHHBIX
HactoamMMu [lpaBuiamu, COOTBETCTBYIOIIMM TapHU(HBIM IJJAHOM U 3aKOHOAATENBCTBOM Poccuiickoit
®denepanny, 3a UCKIIOYEHUEM CITy4acB, IPETyCMOTPEHHBIX M. 17.4 Hactosimux [Ipasui.

18.2. Tlpenocrasmnsats KiineHTy clipaBOYHO-KOHCYbTAIlMOHHBIE YCIYTH IO BOIPOCAaM OKa3aHUsl YCIIyT.

18.3.  ObGecmeunts KineHTy BO3MOKHOCTh 03HAKOMHUTBCA C HacTosmuMu [IpaBuiamu, pasMecTuB HX B
OTKPBITOM A0cTyne B ceTh MHTepHeT Ha caiiTe: https://marsrf.ru .

Paznen VII. IIpoyue yciioBus
Crartbs 19. IIpaBa uHTe/UIEKTyaJbHON COOCTBEHHOCTH

19.1. HckmrounTtenvHble MpaBa Ha OOBEKTHl HMHTEIUICKTYaIbHOW COOCTBEHHOCTH, KOTOpPHIE MOTYT
BO3HUKHYTh B Impouecce okazanua Kuiumenty VYcemyr, coxpansitorca 3a Kommanmeit. Ilpu stom Kimenty
IIPEAOCTABIISIETCS IIPABO OECCPOUHOIO UCTIONIB30BAHUS TAKUX 00BEKTOB UCKIIIOUUTEIBHO B IMUHBIX LEIISIX.

19.2. Knuent He BmpaBe 0e3 MUCBMEHHOTO TNpenBapuTenbHOro cormacus Kommanuum pasmemarh B
OTKPBITOM J0CTYyIE (MHBIM 00pa3oM pacIpOCTPaHATh) Pe3yabTaThl OKasanus Yeryr Komnanuu.

Cratba 20. YperyJupoBaHue cliopoB

20.1. Bce pa3Hommacus WM CHOPHI, KOTOPBIE MOTYT BO3HHKHYThH B CBA3H C NMPUHITHEM M UCTIOTHEHHUEM
Hacroaumx [IpaBun, OyIyT 1O BO3MOXKHOCTH PETYIMPOBATHCS IyTEM IeperoBopoB. Ecim cormtacue 1o
KaKiM-TH00 IpuYrnHaM He OyIeT JOCTUTHYTO B XOI€ JOCYACOHOTO yperylnupoBaHus, 0053aTeIbHO BKIIIOUAIOIIETO
B ce0si, TOMUMO TIEPErOBOPOB, MpeabsBicHHe KIMEHTOM MpeTeH3Wr B MHCBMEHHOM BHJE IO ajpecy MecTa
HaxoxkaeHus Kommanunm u ee paccmorpenue Kommanueid!, To Bce crnopsl Mexnay Kommanumeit m Kinenrom
paccMaTpHuBalOTCs B CyJI€ B COOTBETCTBHH C 3aKOHOAaTebcTBOM Poccuiickoit @enepannu.

20.2. Cpox paccMoTpenus mpereH3un (mHOoro ooOpamenus) Kimenra cocraBmser 15 (IlsatHaamars)
pabouunx THEH ¢ AaThl MOMy4YeHHs IpeTeH3uu (MHoro obparenus) Kommanueit.

Crarps 21. Orpannvenue oTBeTcTBeHHOCTH KoMnmanumn

21.1. KoMmanus HU MpU KakKuX OOCTOSTENIHCTBAX HE MPETEHIyeT W He MPeAOoCTaBisieT O(UIINATBHOTO
TOJIKOBAHUS TMOJIOKEHUN 3akoHonarenabcTBa Poccuiickoit denepaliid U MPEeAOCTaBIsET BCE YCIYTd HCXONA U3
HakomjeHHoro omneiTa Kommannum u koHkperHoro CrenuanncTa Ha OCHOBE IOJIOKEHMH 3aKOHOJATEIbCTBA
Poccuiickoit ®enepaurii U CIOXKUBLICHCS MNPAaKTUKU IpaBonpuMeHeHus. Ycayru Kommanum HocST
peKOMEHIaTeNbHBIA XapaKTep.

21.2. KnueHT noHMMaeT M MPU3HAET, YTO HECOOTBETCTBHE pe3yjbraTa OKa3aHMs TON WIM MHOM YCIyTu
pe3ynbrary, KoTopblii KilneHt XoTen noiay4uTh npu oOpalleHuu 3a COOTBETCTBYIOLIEH YCIyroi, camo 1o cebe He
ABJISIETCS] (PAKTOM OKa3aHMsI YCIyT'M HEHAAJIS)KAIEro KauecTna.


https://marsrf.ru

Cratbd 22. 3akI104uTeIbHbIE MOJI0KeHU S

22.1. Kommanus Bopase B j11000€ BpeMsi B OAHOCTOPOHHEM IOPSAKE BHOCUTH U3MEHEHHS B HACTOALINE
[IpaBuna, mnpeaBapuresbHO YyBenoMuUB 00 3ToM KinmeHTOB IyTeM HampaBieHHMsS COOOIIEHHMS Ha ajpec
ANIEKTPOHHOW TMOYTHI, yKka3aHHBIH Kimentom mpu obpamennu B Kommnanuto, 3a 10 ([Jecsatp) pabounx mHe# 10
BHECEHMs TMpedroyiaraeMblx un3MeHeHuil. Bce wu3Menenumss B Hacrosmux IlpaBunmax myOnukyroTcss Ha
odurmanpHOM caiite Kommmanuu: https://marsrfiru .

22.2. Bce Ilpunoxenust k HacrosmuM [IpaBuiiaMm SBISIOTCS HEOTHEMJIEMBIMH YacTAMH HACTOSALINX
IIpaBumn.

22.3. Ilpu Hanmuuyuu pa3znuuuid Mexnay nojoxeHusmu I[IpaBun u [IpunoxkeHu K HUM, OTHOCAIIUXCA K
MIPaBOOTHOIIEHUSIM Mexay Kommanuweit m KnmeHtamu, mpUMEHEHHIO MOJUIEkKAT MOJIOKEHHUS COOTBETCTBYIOLINX
ITpunoxenuii.

22.4. Hacrosmue [lpaBmia BCTymaroT B CHIly ¢ MOMEHTa WX OITyONHKOBaHWS Ha O(QUIIMAIEHOM CaiTe

Kommanmu: https://marsrf.ru

Crarpa 23. PekBuzutbl 000 «MuJjjieHnaa rpynm»
O0mecTBO ¢ OrpAHNYECHHOH 0TBETCTBEHHOCTHIO « MUJJIeHH A TPYIID)

Haunmenoanue: OO0 «MuJjjieHuaJ1 rpynimn)
MNHH: 9729317186

OI'PH: 1217700619828

HaumenoBanue 6anka: AO "lOruKpeant bank"
Pacuernsrii caet: 40702810920010013307

BUK: 044525545

Koppecnonaenrckuii cuer: 30101810300000000545
Anpec anekTpoHHON ToUThL: info(@marsrf.ru
Tenedon: 8-800-600-99-93 (6ecruatHo o Poccun)

Jns nonyuenus Yenyru KiveHTy HEoOXoAuMO oOpaTuThes Mo TeldedoHy, MO AIESKTPOHHOW MOYTE WM
ITOCPENCTBOM JINYHOTO KabnHeTa Ha odurrabHoM caiite Kommanuu: https://marsrf.ru .
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