ODEPTA.
ITPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUSA
JJISA KIMEHTOB CEPBUCA «ITPABO3AIIUTHUK»

VYcnyru B cOOTBETCTBHHU ¢ HacTossmuMu [IpaBuiiamMu oka3pIBaroTCst
OO0mecTBOM ¢ OrpaHHYEHHOH 0TBeTCTBeHHOCTHIO «I{uppomape»

Pazgen |. OCHOBHBIE TIOJIOKEHUSA
Cratbi 1. IIpenmert Jorosopa

1.1. B cootBercTBuM ¢ HactosmuMmu lIpaBuinamu aboHeHTCKOTO 0OCTyx)uBanus 11 KIHMEHTOB cepBuca
«IIpaBozamutHuK» (qanee — «IIpaBuna») KinreHT BHOCHT Ha aOOHEHTCKOW OCHOBE IIJIATy 3a MPaBo TpeOOBaTh OT
OO1ecTBa ¢ OrpaHUYCHHOM 0TBeTCTBeHHOCTRIO «I{udpomape» MHH 1658195551, OI'PH 1161690172820, anpec:
420033, Pecnyonuka Tatapcran, r. Kasawp, yn. KpacHokokmaibickas, a. 189A, momem. 611 (manee —
«KommaHus») MpeoCTaBlIeHNUsT KOMIUIEKCHOTO a0OHEHTCKOTO OOCTY)KMBaHHUSI B COOTBETCTBHHM C BBIOPAHHBIM
Knurentom TapudHbIM MIaHOM, a TaKKe MPEIOCTABICHUS TpaBa UCTHONb30BaHus [IporpaMMHBIM o0OecrieYeHuEM
(manee — «I10») Ha yCIOBUAX JIMIICH3MOHHOI'O COTJIAIICHHUS IyTEM IOJKIFOYCHUS YIAJICHHOTO JIOCTyIa 4epes
HH(POPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHYIO ceTh «IHTepHET.

1.2. Yenyru npenocrapmnsitorcss Knmuenty Kommanueit mo mepewnro, ykazanHomy B Ceprudmukare, Ha
yCcIOBUSAX abOHEHTCKOTO JOTOBOpa OKa3aHWsl YCIYr, OTPaXXEHHbIX B Hacrosmux [IpaBmnmax (ct. 429.4
I'paxxmanckoro xoaekca Poccuiickoit deneparum).

1.3. Hacrosmme IlpaBuna sBisiroTCst 0epTOit U MOTYT OBITh MPUHSTH KilmeHTOM He WHadve, Kak IyTeM
MPUCOETMHEHHS K HUM B IIEJIOM.

1.4. Mpunumas [lpaBmna, KinueHT TeM caMbM MOJHOCTBHIO U OE30rOBOPOYHO MPHUHUMAET MOJIOKEHUS
nro0bIx [Tpunoxennii k [IpaBuiam, a Taxke JOKyMEHTOB, pa3pabOTaHHBIX HAa MX OCHOBE, B TOM YHCJIE TIOJIOKEHUS
IMpaBun Kommanuu, ony6iIMKoBaHHBIX Ha caite: hitps://marsrf.ru .

1.5. KoHkpeTHBIII mepedeHr U 00beM yciyr, Kotopble KimeHT BrpaBe TpeOGoBaTh oT Kommanuu B
COOTBETCTBYIOIIMH Mepuoll, ykazaHel B TapudHom miane u (wiu) Ceprudukare, BbIaBaeMOM Ha OyMa)KHOM
HocuTene, aub0 HampasisieMoM KimeHTy B 35eKTpoHHOM (opme (Ha 3JIEKTPOHHYIO MouTy, Jubo B ¢opme
SMS-coo0mienns Ha HoMep Tenedona, 1100 pa3MeriaeMsblil B Jlnunom kabunete Kinuenra).

CraTtb 2. TepMI/IHbI U onpeaeJaeHusi, HCMoJIL3yEMbIC B HACTOSIIITUX HpaBHJ’[aX

Bce 3aronoBku pa3acioB (CTaTeﬁ) HCIIOJIB3YKOTCA B HpaBI/IJ'IaX HUCKIIFOYHUTCIIBHO  JJIA yZ[06CTBa
HUCITIOJIb30BaHUS (HpO‘ITeHI/Iﬂ) IOCICIHUX U HUKAK HE BIMAIOT HAa TOJIKOBAHHEC YCJ'IOBI/Iﬁ HpaBI/IJ'I.

AOOHEHTCKMIi MaTe:xk — JIEHE)XXHbIE CpEACTBa, BHOCHMMBIE KiMeHTOM B pa3Mepe, OIpenesnseMoM
CTOMMOCTEIO BeIOpanHOTO Kimenrom TapudHoro mimaHa. AOOHEHTCKHI MaTeX BHOCHTC KiimeHTOM B KadecTBe
IJIaTHI 3a epro npenocTaBieHus Kiuenty npasa tpeboBanus ot KoMmmanuu okazaHusi Y CIyr B TeU€HUE CPOKA,
ompenensieMoro BeiOpaHHBIM Kimentom TapudubiM mnanoM. AOOHEHTCKHMH TulaTeX BHocuTcs KimeHTom
HE3aBUCHMO OT TOT0, 3aTpeboBan KnueHT Yciyry B iepro cpoka JieiictBust TapudHOro TiiaHa Wiv HeT.

bankoBckas KapTa — 3JIEKTPOHHOE CPEACTBO IUIATEXka, UCHOJb3yeMoe Ui coBeplueHus Kinentom
orepalyii B COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOYCHHBIM 110 YCTAaHOBJICHHOH OaHkoM (hopMe, WM Ha YCIIOBHSX
WCTIONF30BaHUsI baHKOBCKOW KapThl. baHKOBCKasi KapTa MOXKET OBITh BBINYIICHA IT0 TEXHOJOTHH BBIMYCKa
BankoBckux kapT 0e3 (pU3MUecKOro HOCUTEINS WU Ha (PU3MYECKOM HOCHTeNle HH(OPMAIUU B BHUJIE IJIACTUKOBOM
KapTbl CO BCTPOCHHOW MAarHUTHOW IMOJIOCOM WIJIM CO BCTPOSCHHOM MarHUTHON MOJOCOW M MHUKPOIPOLIECCOPOM,
MpeIHa3HaYeHHbIX s uiaeHTuukanun Knuenra, xpanenus kiaodeBor uadopmaimu. I[lox BankoBckoi kapToi
MMOHUMAIOTCS OCHOBHBIC WM JOMOJHUTEIBHBIE pacyeTHhIC (1e0eTOBbIC) / KPpeIUTHBIE KapThl, SMUTHPOBAHHEIC B
COOTBETCTBHH C YCIOBUSMH UCIIOIb30BaHNS BaHKOBCKUX KapT, YTBEPKICHHBIMEI OaHKOM.

JoroBop — cornamenne Mexay Kimenarom n Komnanueit, mo koropomy KimeHt BHOCHUT AOGOHEHTCKHIA
mIaTex Jubo nepuoandeckue AOOHEHTCKHE IIJIATeXH 3a paBo TpeboBaTh 0T KoMIiaHuu mpenocTaBieHust Y ciyr,
npenycMOTpeHHbIX BbIOpaHHBIM Knuentom TapudubiM mranom, a Komnanusi o0si3yercst okaseiBate KimeHty
VYemyru no ero tpeboBanmio (3ampocy). 3akiroueHrne abDOHEHTCKOTO JOrOBOpa OKa3aHUsl YCIIyT OCYIIECTBIISICTCS B
HOpSJIKe, TPEeayCMOTpeHHOM HacTosiuMu [Ipasunamu. Jlorosop cocrout u3 Hactosiumx Ipasmn u Ceptudukara,
coaeprkariero nHpopmanuro o Tapudrom mnane Knuenra, a Takske MOKET COACPKaTh HHBIE TOKYMEHTBI, KOTOPBIE
CTOpOHBI COCTABISIOT B paMKaxX UCTIONHEHHUS AOOHEHTCKOTO I0TOBOPa OKa3aHMUs YCIYT.

3anpoc Ha oka3aHue Y cavr (3anpoc) — odpamenne KnuierTa B ycTHOM hopMe witr B hopMe DIICKTPOHHOU
KOPPECIIOH/ICHIINY, HApaBIIEHHOE HA MoNy4eHue noctyna K ¢pyaknuonary 10 (ucmons3oBanue (yHKIIMOHANA
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I10) B coorBeTcTBUM ¢ HacToAmMMU IlpaBmiiaMu U coOTBETCTBYIOLMM Tapu(HBIM IUIAHOM, COZAEpIKallee BCO
HEOOXOIUMYIO AJisl TIPEJOCTaBiICHHA YCIYrd WHPOPMAIMIO M COCTaBICHHOE B ()OpMe, COOTBETCTBYIOIIEH
TpeOOoBaHUAM, YCTaHOBIEHHBIM KoMnanuen.

HNnentudukarop — ynukaneHbiii Homep Knuenra B cucteme yuera KoMmaHuu TOXAECTBEHHBIA HOMEPY
Horosopa ¢ Knuenrom. Unentudukatopom siensiercss Homep CepTudukara.

HUnenTudukannoHHble JaHHbIE — COBOKYITHOCTh YHUKAJIbHBIX JAaHHBIX, YKa3aHHbIX B Ceprudukare u
repcoHabHON mHbopManmu Knmenrta, mpegocraBiseMbrx KimeHToM mpu peructpanuu B JImdHOM KaOWHETE,
CITy’KaIlel AJisl LeH OIpeIeIeHNsT TOXKIECTBEHHOCTH MEXKY JIUIOM, eto obmanaromuM, n Knmuearom Komnanwm
(upentuduxanusa Kinuenta).

KauneHnt — meecrocobHoe ¢u3mueckoe uio, gocrurmee 18 (BoceMHaamaTu) jrer, KoTopoe mpruodperno
paBo TpeboBaTh npenocrasneHus Komnanuen nocryna k gynkuuonany 110, monrsepxIeHHOE OITy4EHHUEM BO
BJaJieHue 1 noib3oBaHne CepTHUdukara, B TOM YHCJIE B SJIEKTPOHHOM BHJE, TEM CaMbIM OCYLICCTBUB MPUHSTHE
(axuenT) Hactosmux [IpaBun. Jns neneit mcnonneHust Komnanueit o6si3atenscTB mo HactosmuM [IpaBunam
KnuentoM cumraercss To siuio, koropoe omiaarwio CepTUduKaT, B TOM 4YUCIE HOIYYHUIIO IIOCIE €Tr0 OIUIAThI
WACHTU(QHUKAIMOHHBIC JaHHBIC, HATIPUMEp, YHUKAIbHBIA HoMep Ceprudukara, u npegoctaBuio Kommnanuu con
WACHTU(QHUKAIMOHHBIE TaHHbBIC MPH TIepBoM oOpamieHnn k Komnanuu. Jluno, npuobperiiee Ceptudukar, Hecet
BCE PHUCKH, CBSI3aHHBIE C €0 HCIOJIb30BAHMEM JIOOBIM TPETHUM JIMIIOM, HE YMOJHOMOYEHHBIM Ha TaKOe
ucnonb3oBanue, a Kommanus o0sa3yeTcs NpeANnpHHATh BCe BO3MOXKHBIE M pa3yMHBbIE YCWINS IO IPECEYCHUIO
BO3MOXXHOCTH TIOJy4€HHs] YCIyr HE YHNOJHOMOYEHHBIMH Ha TO juuamu. KommuecTBo (u3Myeckux il
(KOIMYECTBO IMOJIB30BATEINEH) M JONOIHUTENIbHBIE KATEropuu (PU3UUECKUX JIUL, KOTOPbIE TAKXKE MOTYT SBIISITHCS
Kmuenramu, onpenensirores TapudHbIME 1aHaMu.

JInyHblii KaOWHET — TepCcOoHabHBINM pa3nen Ha caite Komnanunu. B JInuHoM kaOuHeTe pa3MeleHbI
ayJMo3alicl YCTHBIX KOHCYJIbTalui, yepe3 JIMYHBIA KaOWHET MOXXHO HANpaBUTh M TOJIYYUTh MUCHMEHHEIE
JOKYMEHTBHI.

O0padoTKa MEPCOHAJIBHBIX JAHHBIX — IIF00OE AelicTBhE (Omepaiusi) Wi COBOKYITHOCTh JeHCTBHI
(omeparyii), COBEpIIAEMBIX C HCIIOIb30BAHUEM CPEICTB aBTOMATU3AIMHU WK 0€3 UCIIOJIb30BaHMS TAKUX CPECTB C
NEpCOHAJIBHBIMU OAaHHBLIMU, BKJIIOYaA C60p, 3alucCb, CHUCTEMATU3AlUIO0, HAKOIUICHHEC, XPaHCHHUC, YTOUHCHUC
(o6HOBNIEHNE, N3MEHEHHE ), U3BIICUEHNE, UCTIONh30BAHNE, IEpeaayy (pacnpocTpaHeHne, IPeJoCTaBIeHNE, J0CTYI),
o0e3nuurBaHue, OJIOKMPOBaHUE, YAATCHHE, YHHYTOXKESHUE TIEPCOHAIBHBIX JTaHHBIX.

IlapTHep — nuno, peanusyioiiee CepTudukaTsl VICHOMHUTENST W/UIK OCYIICCTBISIONICE MPUBIICYCHHUE
KinentoB Ha ocHOBaHWU JO0TOBOpa ¢ VMcmomHuUTENlneM, a TakkKe IOPUAMYECKHE JUIA, ¢ KOTOphiMU Kommanwus
COTPYJIHHYACT B PAMKaX OCYIIECTBICHUS CBOCH JEITEITHPHOCTH.

Ilepuon oxasanus YCJIyr — NepHOI BpPEeMEHH, ycCTaHaBiuBaeMblii TapuHBIM IUIaHOM, B TEUeHHE
koToporo y Kommnanuu coxpaHstoTcs 0043aTeIbCTBa [0 OKA3aHUIO Y CITYT.

IlepconanbHasg uHpopmamus KimeHTa — wuHPOpMammsa, OTHOCAMIASACS K ONpEACTCHHOMY WIH
OTIpeieNIIeMOMY Ha OCHOBaHHH Takoi nH(opMaimu KimeHTy, a UMEeHHO:

— TnepcoHasbHas HH(pOopMaIys, KoTopyto KnneHr npegocrasisieT o cebe CaMOCTOSTENBHO P PETUCTPALIIH
B JInyHOM KaOuHETe WM B IIPOIIECCE TIOIB30BaHM Y CIIyraMu, BKIIIOYas IepCcoHaIbHbIE JaHHbIe KineHTa;

— JIJaHHBIE, KOTOPbIE ABTOMATUYECKH NEPEAAIOTCSA B IIPOLIECCE MOJIB30BAHUS Y CIIyraMH, B TOM YHCIIE, HO HE
uckmountensHo: [P, MAC, ICCID aapeca, naHHbIe WM WHbIE YHUKAJIbHBIE JaHHBIE 00 000pyAOBaHUHU
Knuenra, HOMepa TenedOHOB, perHOHANIbHBIE KOJbI, HH(pOpPMAalUs O MNPOTPaMMHOM OOeCTIeYeHUH
KinuenTa, ¢ TOMOIIBIO0 KOTOPBIX OCYHIECTBISETCS JOCTYM K Y CIyram;

— wuHasg uadopmanus o Knuente, cOop n/wim npenocraBieHHEe KOTOPOH ONpPEAEISIETCS] U OrOBapUBaeTCs C
KnuenToM mHAMBHIYaIbHO.

IIpaBo3alIUTHUK — TOMOIIHMK Ha 0a3e HMCKYCCTBEHHOTO HHTEIJIEKTa, OOYYEHHBIH Ha 3aKoHax
Poccuiickoit @enepannu, 0ka3bIBaOIIMN KOHCYIbTALMOHHbIE YCIyrd Kiuenram.

Iporpamma nas OBM «Iludposblie accuctenthl» (IIQ) — mpencraBieHHas B 00bEKTUBHON (opme
COBOKYITHOCTh JIAHHBIX M KOMaHJI, TIPeAHa3HAYeHHbBIX ISl QYHKIMOHUpOoBaHUsI DBM U Ipyrux KOMIBIOTEPHBIX
YCTPOKMCTB, mpenycMaTpuBamomas (yHKIMOHAN, HANpaBJICHHBIM Ha OKa3aHWE KOHCYJIbTAllMOHHBIX YCIYyT
WCKYCCTBEHHBIM HWHTEIUIEKTOM Ha OCHOBE MMeromiencs 6a3pl Kommannu, B LENsX MOJIYYEHHs ONPEAETICHHOTO
pe3yibTara, BKII0UYasi [IOATOTOBUTENbHBIE MaTepUalIbl, IOJTy4YEHHBIE B X0/I€ pa3padoTKu nporpammsl 41 OBM, u
MOpOXAaeMbIe €i0 ayanoBH3yanbHbie oToOpaxkenus. [10 Bueceno B Peectp poccuiickoro [10 (PeectpoBas 3amuch
Ne29031 ot 31.07.2025) u pa3mereno o agpecy: https://marsrf.ru.

CeptuduKaT — IOKYMEHT, JUOO D3JIEKTPOHHOE COOOIICHHWE, JMOO WHON BapHWaHT BU3YAIH3aAIldH
(manpumep, KopoOKa, KapTa, BU3UTKa, SMS-co00IIeHHE), TOATBEPIKAAIONTHE 3aKITIOUCHIE AD0OHEHTCKOTO IOTOBOPA
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OKa3aHus yCIIyT U conepkamue Homep Ceprudukara, 1aTy 3akimodeHns aDOHEHTCKOTO IOTOBOpa OKa3aHus yCIyT,
HauMeHoBaHUe BeIOpaHHOTO Kimentom Tapudnoro miana. Ceprudukar mepenaercs KiueHTy Ha OymaKHOM
HoOcHTeNe, MO0 HarpasisieTcss KimeHTy B anmekTpoHHON Gopme Ha coobmeHHbd KitmeHToM anpec ameKTpoHHOH
mouTsL, 6o HoMmep Ttenedona. Gopma Ceprudukara ycranaBnmmupaercss Kommanueit 1 MoXkeT OBITh M3MEHEHA.

Coemmnaganct — cortpyaHuk Kommanuu (WM WHOE JHMIIO, ¢ KOTOphIM KoMmaHus 3aKitoumiia
COOTBETCTBYIOIIMIA  JOTOBOp),  BIAACKIOINUNA  HEOOXOMUMOW  KBaIW(UKAIMEW W  HEMOCPEACTBEHHO
NPEAOCTaBISOINN Y CIIyTH B COOTBETCTBUU ¢ HacTosmuMu [IpaBunamu u npaBuiamu Komnanuu.

Tapudnbiii nuian (TII) — COBOKYITHOCTh KITFOYEBBIX IMApaMETPOB OKa3aHHUA YCIYT (BUIBI, KOITUIECTBO,
CTOMMOCTb U TIP.), B COOTBETCTBUU C KOTOPBIMHU OCyIIecTBisieTcss oOciyxuBanue Kiuenra. Tapudusiii mian
SIBIIIETCS] HEOTHEMJIEMON YacThI0 aDOHEHTCKOTO JOrOBOpa OKAa3aHUsI YCIIYT.

Yeayra «Yar-60t «IIpaBo3alIMTHHK» - TPENOCTABICHHE IOCTyna K 4aT-00Ty B MeCcCeHIPKepax
Telegram, MAX, ¢ BO3MO)XHOCTBIO HCIOJIb30BaTh (DYHKIIMOHAN 4yaT-00Ta (HAIpaBICHUE TEKCTOBBIX 3alpPOCOB,
MOJyYeHUE OTBETOB IOPHOMYECKOrO Xapaktepa). Ycmyra «Yar-6otr «llpaBo3amuTHUK» - 3TO pe3yibTar
ncrnonp3oBanus pynknnonana [10 (cocraBras gacts [10), ocymecTBisiemoro mo 3aka3y KimeHra B COOTBETCTBUH
¢ HacrosummMu [IpaBuinaMu ¢ enblo HCIIOTHEHUS] CBOMX 00513aTeNbCTB nepes KimeHToM B paMkax abOHEHTCKOTO
noroopa. Joctyn k Uar-60oty «[IpaBozamuTHHK» OCyIIeCTBIsieTCS 1o anpecaM https://t.me/Roboturist24bot u
https://max.ru/id1658195551 4 bot.

Yeayra «OnnaiH-koHCyaAbTauuu 24/7: mojydeHHe OTBETOB HA NMPaBOBbIe BOMPOCHI OT (0Ta» -
ycIyTa, 3aKiovaroniascs B noiydeHud KilmeHTOM IopuanuecKkoil KOHCYJIbTAallMU MOCPEIACTBOM HCIIOJIb30BAaHUS
4yar-00Ta. Yciryra oKa3pIBaeTCsi KPyrIOCYyTOYHOY.

Yeayra «IlpoBepka gorosopa» - yciyra, 3akjlO4arolasicss B aHaldu3e IpeacraBieHHOM KimeHTom
JoroBopa 1 noxydeHny KiimeHToM IopuanuecKoil KOHCYIbTalliy [0 pe3yJibTaTaM TaKoro aHajIKu3a Mo MOCPECTBOM
UCTIONb30BaHUs 4aT-00Ta. Yciyra okasbiBaeTcs KpyriocyTodHo. st okaszaHus yciayru ¢aiin, 3arpyxaemblid
KJIMEHTOB B 4aT-00T, TOJKEH UMETh BO3MOXHOCTh TEXHUYECKOTO PacliO3HABAHUS TEKCTay.

Yeayra «Co3naHue 10roBopa mo TeKCTOBOMY 3ampocy» - YCIyra, 3aKJIH0Yaronasics B GOpMHUPOBAHUN
JIOrOBOpA I'PakIaHCKO-IIPABOBOIO XapaKTepa Ha OCHOBaHHHU TEKCTOBOTO 3amnpoca Kinenra, HarpaBisieMoro B 4ar-
00T. Ycnyra oka3slBacTCs B aBTOMATU3UPOBAHHOM PEXHUME MOCPEICTBOM HCIIOIB30BAHUS YaT-00Ta.

Ycayra «llnceMeHHas KOHCYJIbTAIIUS IOPUCTA» - YCIYra, 3aKJII0YaoNIasics B MOATOTOBKE MUCbMEHHON
KOHCYJIbTalluU Ha 3anpoc KiueHTa IopuIuueckoro XxapakTepa B COOTBETCTBUM € 3aKOHOAATeNbCcTBOM Poccuiickoit
®Denepanun. Cpok oKka3zaHHs YCIYT'H COCTABISIET A0 3-X pabouux AHEH ¢ MOMEHTA MOJIyYeHHS COOTBETCTBYIOILETO
3anpoca Knuenra.

Yeayra «lllabnoHbl 3asiBIeHUIl, NpeTeH3Wii, o0paleHNii 0 MpeKpalleHUH HApyLIeHUs] MPaB» -
yCiIyra, 3aKiioyaromascs B MpeaocTaBieHndn KimeHTy 1o ero 3ampocy Ima0ioHa 3asBIEHUS, MPETCH3UH,
oOpallleHus 0 HapyIIEHUH €To MPaB.

Yceayra «lOpuandeckasi noMoumb IMpH Mojgayve 3asiBJCHUH Ha BO30y:KIeHHE YrOJOBHOIO JeJIa MpH
MOILIEHHUYeCTBe, CBSI3AHHOM € KapTaMHU M cYeTaMMW» - yCIIyra, 3aKjItovaromiascsa B rpenocrasieHnn Kiuenty
WHCTPYKLUH O MOPSAAKE OOpaIIeHus! B IPAaBOOXPAHUTENILHBIE OPTaHbI C 3asBICHUEM O BO30YKAECHUH YTOJIOBHOI'O
JieJ1a TIpY MOLIIEHHUYECTBE, CBA3aHHOM C KapTaMHU M CYETAMH, a TAKXkKe KOHCYJIbTalMu KinneHnTta o mopsake nogadu
TaKoro 3asBiieHUs U mpaBa KimenTa. Yciayra MoxeT ObITh OKa3aHa KaK MOCPEICTBOM YCTHOW KOHCYJIbTAIUHU, TaK
Y TIOCPEICTBOM ITMCHEMEHHOTO OTBETA.

Yeayra «Kamoba Ha pemenne (Oe3meiicTBHe) NPABOOXPAHUTEJNBHBIX OPraHOB» - YCIYTa,
3aKITI0YAloNIascs B TOJTOTOBKE cremuanucTtoM KommaHuu jkanoObl Ha peimieHue (neiicTBue, Oe3nelicTBHe)
JOJHKHOCTHBIX JIAI] IPAaBOOXPAHUTEIHHBIX OPraHOB I10 3asiBiieHnio KirenTta o Bo30y KJIeHIH YTOJIOBHOTO JIENa IPU
MOILIEHHUYECTBE, CBSI3AHHOM C KapTaMH U cyeTaMH. CpOK OKa3aHHs yCIYT'H COCTaBJIsIeT 10 3-X pabdoumx AHEH ¢
MOMEHTa MOJY4eHHUs COOTBETCTBYIoLIEro 3anpoca Kimenrta u nomydenus ot Kinrenta Heo0X0IMMBIX JOKYMEHTOB
(cBenenmit).

Yceayra «IloaroroBka :kamo0bl B 0aHK» - ycioyra, 3aKIIOdYaroniascs B IMOATOTOBKE CHENHMAINCTOM
Kommanuu, >xano0s1 B 0aHK 0 HapyieHnH npaB KireHnTa npu coBepieHnu 0aHKOBCKHX onepauuii. Cpok oka3aHus
YCIIyTH cOCTaBisieT A0 3-X pabouux JHEeW ¢ MOMEHTa IOJIy4eHHsl COOTBEeTCTByroulero 3ampoca KiueHra u
nosrydeHus ot Kirenra Heo6X0IMMBIX TOKyMEHTOB (CBEACHHN).

Crartba 3. TapudHbie NJIaHBI U YCJIOBHS OKA3aHUA YCIYT

Hacrosimue IlpaBuna npemycMaTpuBarOT MOPSAIOK M YCJIOBUS OKa3aHUS YCIYr B COOTBETCTBUM C
TapudupiMu ranamu, ykasanHeiMH B [lpunokenmn Nel k nHacrosimeit Odepre, KoTopeie NMpHOOpeTarOTCS
Knmnentom u ykaseiBatorcsi B CepTudukare.
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K okazanuro Yeayr Kommanus BrpaBe npusieds / npusiekaer [Tapraepos Kommanum.

Pazngen |1. MOPAAOK U YCJIOBUA 3AKJTIOUYEHUSA TOI'OBOPA
Cratbs 3. [lopsaok 3akiaoueHus u neiicteue /loropopa, u3aMeHeHne, 10CpoIHoe pacTopxeHue Jlorosopa

3.1. Jloroop mexay Knmuenrom u Kommanueii cauraeTcs 3aKIIFOYSHHBIM U CTAHOBHUTCS 00sI3aTEIBHBIM JUIS
obenx CtopoH ¢ mMoMmeHTa TpuHATHS (akmenta) Kimuentom Hacrosmmx Ilpaswmr. [lomaeIM 1 6€30TOBOPOYHBIM
npunsitueM Kimentom Hactosimux [lpaBunm cumtaeTcs KOHKIIOACHTHBIE NecTBUS KineHTa 1Mo BHECEHHIO
a0OHEHTCKOI'0 TUIaTeXa W MOJMydeHHe BO BiIajJieHHe W moib3oBaHue CepTuduKaTa, B TOM YHCIE B DJIEKTPOHHOM
BUJIE.

3.2. HpaBa 1 00S3aHHOCTH CTOpOH BO3HHUKAOT C MOMCHTA 3aK/JIFOYCHUA I[OFOBOpa, 3a UCKIIIOYCHHUEM TCX
npaB u 06ﬂ3aHHOCTCI>i, KOTOp&BIC 0OBEKTUBHO MOT'YT BO3BHUKHYTbH TOJIBKO IIOCJIC IIEPBOI'0 O6paHICHI/I$I Knuenra.

3.2.1. Momenrom 3aknroueHus Jloroeopa siBisiercs natra omiaThl KinmeHToM AOOHEHTCKOIO ILIATEKa.
Cepruduxar Bcrymaet B cuity ¢ 00 4acoB IHS, CIIEAYIOMIETO 3a JHEM OILIATHI, €CIIA HHOE MPSIMO HE MPELyCMOTPEHO
B Cepruduxare.

3.3. llopsmok BHeceHHs1 AGOHEHTCKOTO TUIaTeXa TH00 MeproandecKuXx AOOHEHTCKUX TUIATeKEH 3aBUCUT
ot BeiOpanHoro Kimmenrom Tapudaoro mrana. Bo Beex ciaydasx KimmeHT BHOCUT AOOHEHTCKHIA TIATEX B KAYECTBE
IpeIoIIaThI 32 TOT NEPHO, 32 KOTOPbIH IproOpeTaeT mpaBo TpedoBaTh okazaHus Y ciyr Komnanueii.

3.4. Cpok neiictBust CepTudukara onpesensercs cormacHo BeiopanaomMy Kinnenrom Tapudromy miany.

3.5. IlpaBuna (mopsmok) oTkasza ot JloroBopa u Bo3Bpara JIeHe)KHBIX cpencTB KimeHTy 3a mproOpeTeHHbII
Cepruduxar:

35.1. B cnyuae pacropkenus JloroBopa, 3aKJIFOUCHHOTO Ha YCJIOBHSX Tapu(HBIX IUIAHOB
«IIpaBo3amuTHUKY», M0 nHUIMaTHBe KimeHta B TedeHne 14 (YeThIpHAIIATH) KAICHIAPHBIX JHEH C NIATBI €T0
oIIaThl, HocTynusime B omiary Ceptudukara, JeHeKHbBIE CpecTBa noasekaT Bo3epary Kinenty Komnanueii B
nostHoM oOwseme. [1o ucteuennu 14 qHel AeHEKHBIE CPENICTBA HE BO3BPALIAIOTCS.

3.5.2. OOs3atensctBa Kommanum mo J[loroBopy, 3akioueHHOMY Ha YycnoBusx Tapudroro miana

«I[IpaBo3alINTHUK» CUMTAIOTCSl MCIIOJHEHHBIMU B TMOJHOM 00beMe ¢ MoMeHTa Bblnaun Ceprudmukara,
MIOATBEPKIAIONIETO mpeaocTapienrue npasa goctymna k [10. C momenTa ucnomHeHus: o0s3arenscTB Komnanuu
AOGOHEHTCKUI ITaTeX HE MOJJISKUT BO3BPATy HE3aBUCHMO OT OCTaBILETOCS CpoKa aeiicTBust TapudHoro miaHa.

3.5.2.1. B cnyuae npuobperenus Kimmenrom Tapudnoro mrana «IIpaBo3amuTHUK, JeHEKHBIE CPEICTBA,
orladeHHele 1Mo JloroBopy, He momjekar BO3BpaTy ¢ MoMeHTa Bbyiaunm CepTHduKaTa, MOJTBEPIKIAFOIIETO
npezocTaBieHue mpasa gocryna k [10.

3.5.4. Jlna otkasza ot Jloroeopa Kinenty HeoOxoauMo HarnpaBuTh KoMnanuu nucbMeHHOE 3asiBlIeHHE 00
otkase ot JloroBopa (manee — 3asBieHue) 1o aapecy mecra HaxoxaeHuss Komnanumm: 420033, PecryOsmka
Tarapcran, r. Kazans, yn. KpacHokokmaiickas, 1. 189A, nomew. 611 — ¢ yka3anuem pekBu3uToB cuera Kivenra
JUIsl BO3BpaTa JCHEXKHBIX CPEACTB MM 3aII0JIHUTH 3JEKTPOHHYIO (popMy BO3Bpara, pacloioKeHHYIO 10 ajpecy B
cetu Hurepuer: https://forms.yandex.ru/cloud/6656eb3f02848f0627cb2353/. Kiment He BmpaBe TpeOOBaTh
BO3BpaTa JICHEXKHBIX CPEJCTB IMOCPEICTBOM IOYTOBOTO mepeBoaa. K 3asBieHUIO JODKHBI OBITh MPUIIOKEHBI
nokyMmeHTHI: kormst Ceptudukara, a Takke KOMHs TOKyMEHTa, MoATBepkaatomero omiary Ceprudukara. Cpox
paccmotpenus 3asBienns Knnenra cocraBnsier He 6osee 30 (Tpuamarn) kajdeHIapHBIX THEH C TATHI MONTYYEeHUS
Komnanwueii mosHoro makera 10KyMEHTOB, YKa3aHHBIX B II. 3.5.4 Hactosmux [Ipasuit.

3.5.5. Kommanusi mpou3BOJAHUT BO3BPAT ACHEKHBIX CpeICTB Ha cyeT KimeHTa B cinyyasix, yka3aHHBIX B II.
3.5.1 macrosimux [IpaBui, pexkBU3UTHI KOTOporo ykasan KnmeHnt B cBoem 3asBnenuu, B TeueHuu 30 (Tpuanartu)
pabouux nHeil ¢ natel monydenus: Kommnanueit ot KireHnTa noinHoro KoMIuiekTa JOKyMEHTOB, YKa3aHHBIX B ITYHKTE
3.5.4 nacrosmux [Ipasuin.

Pazpexn |11. IEPEYEHB, OFBEM, IIOPSJIOK U YCJIOBUS OKA3AHUA YCIIYT

Cratb 4. YcnoBus okazanus Yciayr. Unentudguxanus Knuenra u perucrpanust B Jlmanom kadnnere

4.1, Yciyrd mpeaoCTaBisSIOTCS B COOTBETCTBMU M Ha OCHOBAHHMH JICHCTBYIONIETO 3aKOHOAATEIhCTBA
Poccutiickoit denepanuu, B TOM YHCIIEC TPUHIMIIOB U HOPM MEXKIYHApPOJIHOIO MpaBa, SBISIOLIUXCS COCTaBHOU
YaCTbIO POCCUICKON MPABOBOM CHCTEMBI, a TAKAKE CIOKUBIIEHCA MPABONPUMEHUTEIHLHON TPAKTUKH.

4.2. Yciyru npeoCcTaBIsoTCs TP YCIOBUW JTUYHOTO oOpanieHus KimeHTa, B €ro moib3y, 4To 03HaYaeT
JIMYHYI0 3aMHTEPECOBAHHOCTh KiMeHTa B pa3pellieHUH BO3HUKIIEH y HEro MpaBOBOM CUTyallud, B KOTOPOH OH
HETOCPEJICTBEHHO SIBJIAETCS OAHOM M3 CTOpPOH. Ycnyra mo HampabiieHuto KimeHTy uHcTpykumu B JInuHOM


https://forms.yandex.ru/cloud/6656eb3f02848f0627cb2353/

KaOWHETe TMPEIOCTaBIACTCS HE TO3MAHEE CICAYIONIICTo THS ¢ MOMEHTa MpeAocTaBlieHus mpaBa moctyna k 110
«IIpaBo3aluTHHUK.

43. VYcnyrn mnpenocraBistorcss 1o 3ampocam  KIIMEHTOB, COOTBETCTBYIONIMM — TPEOOBaHHSM,
ycraHaBinuBaeMbIiM Komnanueil.

4.4. Yciyru okasbiBatoTcs Kommanueli Ha pycCKOM SI3bIKE.

4.5. HeoOxonumbIM ycnoBueM okazanus KimeHTy Ycinyr B COOTBETCTBUU € BBIOpaHHBIM UM TapudHbIM
wianoMm sBisieTcss uaeHtngukanus Kimenra. Ilponenypa unentudukammm Kimenra 3aBucHT OT (HOPMBI
obpamenus Kimenrta x Kommanuu. [Ipu oOpamenun mo tenedonHoi auann KineHT 00s3yeTcs Ha3BaTh HOMEP
Ceprudukara u cBou ¢amminnio, ums, ordectBo (mpu Hammumu) (OUO). Ilpu stom, ecnn y Cnenmanucra
KoMmnannm BO3HHMKIM OOOCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBIIEecS 3a IONydeHHeM YCIyTd JIUIO,
nelcTBUTENbHO, sBisercss KimeHToM, oH BrpaBe 3amarth KiMeHTy JOMOTHHUTENBHBIE BOIIPOCHI, ITO3BOJISIONINE
YCTPaHUTH BO3HUKIIINE COMHEHHS.

4.6. Ilpn upentudpukanun KimeHTa MOTYT HCIONIB30BAaThCS CIELUABHBIE MPOTrpaMMHO-aINapaTHbIE
CPEICTBa, B TOM YHCIIE 110 3aIiCH, 00padOTKe U YHHUTOXKESHHUIO WH(OPMAITHH.

4.7. B cnyyae, koraa aaHHbIe, coobOiaembie Kinentom mpu obOpamiennu B KommaHuio, He MO3BOJISIFOT
unenrudunuposars Kiunenra, Komnanus Bnpase otka3arh KineHTy B npepoctaBienuu Ycayr. KimeHT Brpase
00paTUThCS MOBTOPHO, Ha3BaB KoMmnanuu Bce HeoOXoauMmbie Ut uaeHTHGUKau KinenTa, npenycMOTpeHHbIE
Hactosimumu [IpaBunamu, JaHHbBIC.

4.8. Insa Bcex TapudHbIX IUIAHOB MpeayCMOTpeHa mpoueaypa peructpanuu Kimenrta B Jlnunom
kabunete. [Iponeaypa perucrpanuu Knnenra B Jlnanom xkabunere npegycmorpena moar. 4.9.1-4.9.6 nactosmmx
[IpaBui.

4.9.1. Tpouenypa peructpanuu kiveHTa B JIM4HOM KaOWHETE OCYHIIECCTBISICTCS B TelerpaMM-00Te
Kommanum, o ykasanusim B CepTudukaTte JaHHBIM, €CITH UHOE HE YKazaHo B caMoM CepTuduxare.

4.9.2. Jlns Havana npoueaypsl peructparuu KireHTy Heo0xonumMo HakaTh KHOTIKY «START».

4.9.3. Perucrpanus Knuenrta B JluuHOM KaOWHETE NPOHMCXOAUT MYTEM IPENOCTABICHHS NAaHHBIX U
cornacuii, onpezaensemMbix KoMmnanuel kak o0s3aTenbHble, 2 IMEHHO TpenoctaBieHus e-mail Kiuenra, maposs
IUIsl asibHeHero ucnoiabs3oBanus Jlnanoro kabunera, Homepa Ceprudukara Knuenra, cornacus Ha 00paboTKy
MIePCOHAJIBHBIX JaHHBIX.

49.4. KiueHT caMOCTOATENILHO HECEeT OTBETCTBCHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
W neHTnpuKanoHHbIX JaHHbIX, @ TAK)KE CAMOCTOSTEIFHO 00ecTiednBaeT KOH(PHICHIIHATBHOCTD ATUX JIAHHBIX.

4.9.5. B cnyuyae HenpeacrasieHus nHpopManuy, HeoOxonumoil ans peructpauun Knuenra B Jlnunom
kabuHete, 1100 nHoro HapymeHus [Ipasun Komnanus umeer npaso otkazarsk KineHTy B peructpanuu B JInunoM
KaOuHerTe.

4.9.6. Jluno, npuobperiee CepTudukar, HECET BCE PUCKH, CBA3aHHBIE C €O HCIOIb30BAaHUEM JIIOOBIM
TPETBUM JIUIIOM, HE YIOJHOMOYEHHBIM Ha TaKO€ HCIIONb30BaHHME, a KommaHus 00s3yeTcs NMpeArpuHsTH BCE
BO3MOXHBIE ¥ pa3yMHBIC YCHIIHS IO MPECEYCHUIO BO3MOKHOCTH MOTYUYEHHUS Y CIyT HE YIOJIHOMOYEHHBIMH Ha TO
JIMLAMH.

4.10. IlpenocraBiaeHueM aapeca >JIEKTPOHHOW MOYTHI, HOMepa TenedoHa/dpakca KianeHT noarsepxkaaer
CBOE corjache Ha OOMEH AIIEKTPOHHOUW KOPPECTIOHACHIINEH Yepe3 OTKPBIThIe KaHanb! cBs3u (MHTEpHET, (akc).

4.11. Anonumnsie 3anpocsl B Kommnanwmio ¢ TpeOOBaHMSIMH O TPEAOCTABICHHWH YCIYyT JHOO WHBIMH
TpeOOBaHUAMH He 00padaThIBarOTCS.

Cratbs 5. Cpoxu ¥ NOPSIAOK OKA3AHUS Y CIIyT

5.1. Cpoku okazaHuss YcCIyr HauMHAIOT WCUUCIATBCS ¢ MoMeHTa ¢ukcanuu 3ampoca Kimenra
Kommanuei, eciiv HHOE He IpeyCMOTpeHO HacToAmumu [IpaBuiamu.

5.2. B cnyuyae yrounenuss 3ampoca KimentoMm (mpemocTaBieHHS IONOJIHUTENBHBIX MaTepHaloB,
JOKYMEHTOB, M3MEHEHHs 3ampoca) TEeUYeHHE CPOKOB OKa3aHMs YCIyr HAaYMHAETCS C MOMEHTa IOCTYIJICHUS
YTOYHEHHOTO 3arpoca.

5.3. Jlyst mosy4eHHs AOCTyIa K ucmoib3oBanuio GpyHkiuonana [0 Kiuenty HeoOXo1uMo 00paTuThes 1Mo
tenedony: 88006003935 (ecm nHOit HOMep TenedoHa He yka3aH B TapudHom miane B CepTudukare, BpydeHHOM
(otmpasiensom) Kimenty), mo smektponnoi moure: info@marsrf.ru , mocpemcTBom JInumoro kabuwHeTa Ha
ourmansHoM caiite Kommanum: https://marsrf.ru . Tlpuem u dukcarus 3anpocos KianeHTOB OCYIECTBIAETCS
KPYTJIOCYTOYHO.
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Cratbs 6. [lepnon oxkazanust Yciyr

6.1. Cpoku okazaHus YCIyr UCUHCISIOTCS B COOTBETCTBHM C HACTOSIIUMU [IpaBuiiaMu U UCTEKAIOT B
00:00 gacoB mocneAHETO KaJICHIapHOTO THS CPOKa.

Cratbs 7. [lopaaok ucyucjeHns CPOKOB OKA3aHUS Y CJIyT

7.1. Cpoku oxa3aHusi YCIYyr, YCTaHOBJICHHBIE B JHSX, HAaYMHAKOT HCUYUCIATBCA ¢ 9:00 yacoB mo
MOCKOBCKOMY BpeMeHH paboyero IHS, CIEAYIOLIEro 3a KaleHAapHBIM JHeM ¢ukcauuu 3ampoca Kiumenra
Kommnanueit, ecnu IIpaBunamMu He YCTaHOBJIEH WHOM MOPSIIOK MCUYMCICHUS CPOKOB JJIA OKa3aHMsI KOHKPETHBIX
Yenyr.

7.2. Cpoku okazaHusi ¥YCIIyr, YCTAaHOBJICHHBIC B Yacax, HAUMHAIOT UCYHUCIATHCS C MOMEHTA TIOCTYILICHHUSI
3anpoca.

7.3. MoMeHTOM NOCTyIUIEHHUs 3ampoca SBISIETCS MOMEHT (DUKCAlny CHEeIUaIbHBIMH TEXHHIECKUMHU
cpeactBamu Komnanuu 3anpoca B nmpegycMoTpeHHoM [lpaBunamu nomyctumMoM gopmate, BKIIOUYas COONI0OACHNE
Knmnentom Bcex TpeOoBaHMil B OTHOLICHWH 00BbEMa, JOCTaTOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M MHBIX
TpeOOBaHMI B OTHOIIEHWH HOKYMEHTOB, CBEJCHHI M NaHHBIX. KoMmaHus peructpupyeT 3ampockl B pa3yMHEIE
CPOKH.

7.4. B cny4ae yrouHeHus 3ampoca TeUeHHE CPOKOB OKa3aHMs Y CIIyT HAYMHAETCSI C MOMEHTA TIOCTYIUICHHS
yTOouHeHHOro 3ampoca. IIpym npemocTaBieHHWH AOMOIHUTEIBHBIX JOKYMEHTOB CPOK HAayMHAET T€4Yb C JIAThI
MTOJTyYEHUS TIOCIETHETO PEIEBAHTHOTO 3apocy TOKyMEHTa.

7.5. B macrosmmx [IpaBuiax moa KBapTajioM IOHMMAETCS KaJCHIAPHBIM KBapTaji, IO MECSIeM
MTOHUMAETCS KaJIEHAAPHBINA MECHAIL, o JHEM TOHNMAaeTcs pabounii ieHs Ha Tepputopun Poccuiickoit denepanmu.

Cratbs 8. Cpoku oka3anus Y CJIyr mo yCTHbIM 3anpocam

8.1. Ycayru no ycTHbIM 3arpocaM NMpeIoCTaBIIIOTCS HEMIOCPECTBEHHO B MOMEHT oOpamieHus Kinenra B
XOJIe TeJIC(POHHOTO COCTUHEHUS C HUM.

8.2. B oTnenpHBIX ciryvasx (Harmpumep, He0OXOAUMOCTh JIOTIOTHATENBHOTO U3yUeHHs 3aKOHOIaTeNILCTRA,
MPaBONPUMEHUTEIHHOM MPaKTHKH, MATePHAaJIOB, OOJIBIIOE KOJMUYECTBO PEIOCTAaBICHHBIX KITMeHTOM MaTepHraoB)
npeocTaBieHne Y CIIyT MOXKET ObITh OTCPOUYCHO, HO B JIFOOOM citydae He Oojiee ueM Ha 2 ([IBa) KalleHIapHBIX JTHSL.

8.3. He okassiBatoTcst ¥Yciryru o 3ampocam, CBSI3aHHBIM C OCyIecTBIeHHEM KiTneHToM JI00bIX AeHCTBUN
MOCPETHUYECKOr0 XapakTepa, HAIpUMEp, aJABOKATCKOH WM IOPHIMYECKON NESTETIBHOCTH, NESTEIbHOCTH B
KadecTBE HOTApHyca, OKa3aHHEM KOHCAITHHIOBBIX, PHIJITEPCKHX, OYXTalTePCKUX, ayJUTOPCKUX W HMHBIX
npo¢eCCHOHANBHBIX YCIYT, B TOH 4acTH, KOTrJa Takue 3ampochl MPEIOCTaBISIIOTCA B MHTEpecax MoTpedureneil
yeayr Knuenra.

8.4. Ina monmydenus: Ycnyr KiueHT A0mKeH MMETh COOTBETCTBYIOLIME MPOrpaMMHBIE W allapaTHbIC
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYLIECTBYET OOBEKTHMBHONW BO3MOKHOCTH OCYIIECTBIIEHHS 3arpoca WIH
[TOJTyYEHUS pe3ysbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxoauMbeiM yciioBHEM MoOJy4deHUs W/win 3ampoca Yciuyr sBiusercs Hamuuue y Kiumenra
aktuBupoBanHoro Ceprudukara, TMMOJ KOTOPHIM MOJpa3ymMeBaeTcs, B TOM 4YHCIE, OOJaJlaHue BCEMHU
W neHTHPHUKaMOHHBIMU TAaHHBIMH, 38 UCKIIIOUYEHHEM CIy4aeB HeMpaBOMEpHOTro 3aBnaaeHust CepTudukaTom.

8.6. IpenocraBnenne Ycnyr Kommanueidl MOXKeT OBITh NMPHOCTAHOBICHO B CBS3H C IPOHM3BOJICTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPOQMIAKTHUECKUX paboT, a TAKKe B CIy4asiX, yCTAHOBJICHHBIX 3aKOHOAATEIIbCTBOM
Poccuiickoii @enepannu, o yem KiaueHT yBeroMisieTcs B IOpsiAKE, YTBEpkKACHHOM KoMIlaHueH.

8.7. Oopaienus Kinuenra nmo Homepam tenedoHoB KoMmnanuu, a Takke dyepes MHbIC KaHaJIbl CBSI3H MOTYT
ObITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAaHEHbl B ILIESIX MOJHOLEHHOI'O OCYLIECTBICHUS AEATEIBHOCTH 10
npenocrasiaeHuo Ycayr. OcymmecTsiss 3anpoc Ha MojlydeHue Yciyr, npeaycMorpeHHbix [Ipasunamu, Kinent
BBIp@YKaeT CBOE cOrjlacle Ha cOOp, XpaHEHHe, WCIOJIh30BaHHME, HAKOIUIEHHE, YHHUYTOKEHHE, TPAHCTPAHUIHYIO
nepeiavy 3anicei pasroBOpoB, B KOTOPBIX OH YYaCTBYET.

8.8. Tapu¢ubsiM raHoM, BbIOpaHHBIM KimeHTOM, MOKeT OBITH MPEeIyCMOTPEH MHOW CPOK OKa3aHUs
Ycmyr. iHbIE CpoKH OKa3aHus Y CIIYT, @ TAKKe OCOOCHHOCTH MX UCYHCIEHHS TaKKe MOTYT OBITh IIPEAYyCMOTPEHBI B
IIpunoxenusx k HactosuM IIpaBunam, noaiexaiiyuM NpUMeHEHUIO K JloroBopy ¢ koHKpeTHbIM KitneHToMm.

Cratps 9. Cpoxu okazanus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Yenyru mmo muchMeHHBIM 3aripocaM npemoctaBisitores B Teuenne 3 (Tpex) pabounx mHeE.

9.2. B oTHeIbHBIX CIy4asX CPOK MPEAOCTABICHUS Y CIIyT, IPEIyCMOTPEHHBIX HACTOSIICH CTaTheH, MOXKET
OBITH yBEJHMYEH, HO B JIOOOM ciy4ae HEe MOXKET cocTaBisITh Oonee 5 (Ilat) pabounx anel, o yem cooOriaeTcs



Knuenry.

9.3. HUcnonnenue 3ampoca KnueHra ocymiecTBIseTcsi B CpPOK, HE TO3JHEE 5 MHHYT C MOMEHTa
MIOCTYIUIEHUS] COOTBETCTBYIOLIETO 3arpoca.

9.4. Vcnonuenne 3anpoca M0 COCTABICHHUIO ¥ IPOBEPKE JOTOBOPOB OCYIIECTBISIETCS B CPOK HE Oostee 4eM
B 7 (ceMn) MUHYT ¢ MOMEHTA MoTyueHus oT KineHTa COOTBETCTBYIONIETO MMCBbMEHHOTO 3amnpoca.

Crarps 10. Tpe6oBanusi K BXOAAIUINM JOKYMEHTaM

10.1. B cootBetrctBuH ¢ IlpaBuiamMu 00beM JOKYMEHTa ONMPEICISIETCS B «CTAHIAPTHBIX CTPAHHIIAX
MCXOIsl U3 YKBUBAJICHTA YKCIa CHMBOJIOB B HEM YHCIY CHMBOJIOB Ha IMOJIHOW CTpaHHIlE, HAOpaHHOH mpudTOM
Times New Roman, keris 12.

10.2. Hanpasnsiembiii KimieHTOM TOKYMEHT JIOJKEH OTBEUYATh CISAYIOIIUM TEXHUUECKUM TPEOOBAHUSAM: —
CTaHIAPTHBIH 00BeM MOKyMeHTa/-oB — He Oomee 6 (Lllectn) craHmapTHBIX CTpaHUI]; — MaKCUMAJIbHBIA 00BbEM
JIOKYMEHTa B JIIOOOM ciyyae He JojpkeH mnpeBbimarh 60 (IlecTwmecsiTH) CTaHAApTHBIX CTPaHUI; — TEKCT
JIOKYMEHTA JIOJIKCH OBITh XOPOIIIO YUTAEM U 0TOOpakaem.

10.3. DreKTpoHHBIE TOKYMEHTHI MPUHUMAIOTCS HCKIFOYUTENHFHO B (hopMaTax ¢ pacmupeHusMu txt, rtf,
doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MpUCHIITAEMBIX JOKYMEHTOB MOKET
OBITh OTpaHUYEH TEXHHYECKHMHU NapameTpaMu npuHuMaemoro Kommnanwuel 3amnpoca, o yem KimeHT MoxeT OBITH
npouHpopMupoBaH Kommanueil mpu oOparenny.

10.4. B cuywae, ecnm HampaBleHHBIX KIIMEHTOM JOKYyMEHTOB OOBEKTHBHO HEJOCTATOYHO JIS
npespocrasieHuss CHenuamucToM pe3yiabTaToB OKa3aHWs YCIyr, NMpeAocTaBleHHe 3ampammBaeMoil Kimentom
VYenyru nproctaHaBIMBAeTCsl O MPEeNOCTaBICHHS JOIOIHUTEIbHBIX TOKYMEHTOB. HerocTaTouHOCTh JOKYyMEHTOB
onpenensercss CrenuaaucToM.

Pazzexn |V. TPEBOBAHUSI K OFBMEHY HH®OPMAIIMEN
Cratpi 11. ConyTcTBYyIOLINE CBEIEHUSA

11.1. B mporecce npenoctapieHust Ycnyr KireHTy MOryT cooOaThCsl JaHHBIE O JPYTUX OpraHU3aIusiX,
opraHax W rpakaaHax (TpETbHU JIMIA), UX pa3padoTKax, MPOAYKTaX, IPEAIOKECHUAX, B TOM YHCIIe KOMMEPUYECKOTO
XapakTepa, CCbUIKM Ha CalThl B ceTH «VIHTepHEeT» (colyTcTBYIOLIas nHGOpMaLys). YKa3aHHbIE TPETbH JHLA U
comyTcTBYyIomas nHpopMaius He nposepstorcss Komnanueit wim [lapTHepom Ha COOTBETCTBHE TEM WIIM WHBIM
tpeboBanusam. Hu Kommnanwst, Hu [lapTHEp HE HECYT OTBETCTBEHHOCTH 32 IAHHYIO COITYTCTBYIOIIYIO HH(POPMAITHIO,
B TOM YHCJIE 32 JI0Oble MHEHHUS WIIN YTBEPKACHUS, BEIPAXKEHHBIE TPETbUMH JIMLIAMH, PEKJIaMy U IIpodee, a TaKkxkKe
3a JIOCTYIHOCTh TAKOM COIYTCTBYIOIIEH MH(POPMAILIMK U MOCIEACTBUS €€ HCIOIb30BaHMS MIIM HEUCTIONb30BaHUS
KnuenTom.

11.2. TlpenocrasieHue 000 CONMYTCTBYIOIIEH MH(pOPMAIMA KOMMEPYECKOTO WM HEKOMMEPUYECKOTO
XapakTepa He SBISICTCS ee 0JJ00OpeHHEM WIN PeKOMeHanueil co cToporbl KoMaHuu, 3a UCKITIOYCHUEM CITy4Yaes,
KOTJIa Ha 9TO MPSMO yKa3bIBACTCS.

11.3. Ilpunanmas [lpaBwmia, KimeHT BBIpaskaeT cBOE cCOTliacHe Ha BO3MOXKHOCTD ITOJIYYEHHUS PEKIaMHOMN
rH(pOpMAITUHU B TEJSIX U CIIydasX, KOTraa HeOOXOAMMOCTh TaKOTO COTJIAcHsl MPeIyCMOTPEHa 3aKOHOAATeIIECTBOM
Poccuiickoii @enepanuu.

Crarps 12. TpedoBaHus K KOMMYHUKALMSIM

12.1. Homepa tenedoHOB, ajpeca 3JIEKTPOHHON IMOYTHI M WHAs KOHTAKTHO-aJipecHas HHQopMarms,
HeoOXoamMasl I TONYy4YeHHs YCIyT, ycraHaBinuBaeTcs Kommanwed um copepkutTcs Ha caiite Kommannu u
[TaptHepa, a Taxxe B Ceptudukare. B ciaydae u3sMeHeHHs: COOTBETCTBYIOIIEH KOHTaKTHO-aIpecHOi HH(popMayn
MIPUOPUTETHOH siBIsAeTCsl MHQOpMalys, pa3MelieHHas Ha caiite Kommnanuu. Bee KOHTaKTHBIE peKBHU3UTHI (HOMEpa
TenedoHOB, ampeca dJIEKTPOHHON MOYTHI, paBHO KakK W JIFOObIE MHBIC TpemocTaBisieMbie KilMeHTOM CBEACHMS)
pacleHMBAIOTCA KaK KOpPPEKTHble, NpuHamnexamme Knuenty m poctymssele juid KineHTta, B CBSI3M € 4eM
OCYILIECTBIICHUE TENe(POHHBIX W MHBIX KOMMYHHKALIMOHHBIX BBI30BOB, NPEIOCTABICHUE 3JICKTPOHHONW M MHOU
KOPPECTIOHJICHIINA C WCIIONB30BAHNEM JAaHHBIX DPEKBH3WUTOB IMPHU3HAETCA OCYIIECTBICHHEM KOMMYHHKAIUU C
Knuentom.

12.2. TlpenocraBieHue YBEAOMIICHUH, PE3yJbTaTOB OKa3aHWS YCIYr, WHBIX CBCACHUN W JAHHBIX C
WCIIONIb30BAaHUEM JIPYTUX PEKBU3UTOB [OMYCKAETCS TPU YCIOBHU MPEIBAPUTEIHHOTO WX COTJIACOBAHHUA C
KoMnaHuei MpUMEHUTENBHO K KOHKPETHOMY HH()OPMAIIMOHHOMY B3aHMOICHCTBUIO.

12.3. KiuumeHT caMOCTOATEIBHO HECET OTBETCTBEHHOCTh 33 COOTBETCTBHUE COO6H_[aeMI>IX NI
NEepeChbUIaCMbIX UM JaHHBIX Tpe60BaHI/I$IM 3aKOHOJaTCIIbCTBa Poccuiickoi CDe;[epaLu/m, BKJIIO4Yasa OTBETCTBCHHOCTD



nepesi TPETbUMHU JIIAMH B CITy4asixX, KOrjia nmpeaoctabieHne KITMEeHTOM TeX WITH WHBIX JaHHBIX WM COepKaHHe
ATHUX JAaHHBIX HAPYIIACT IpaBa U 3aKOHHBIEC HHTEPECHI TPETHUX JIUII, B TOM YHCIIE IMYHBIC HEUMYIIICCTBEHHEIC ITpaBa
aBTOPOB, HHBIC WHTCUICKTYaIbHBIC TIpaBa TPETbUX JHI, M (WIM) TMOCSIraeT Ha TPUHAUICKANIHE UM
HeMaTepHualbHbIe OJara.

12.4. Komnanust wnu IlapTHep BhpaBe ycTaHaBIMBAaTh OTPaHUYCHUS] B OOMEHE NAHHBIMH IJISi BCEX
KnuentoB mubo st otmensHBIX KaTeropwii KimeHTOB (B 3aBUCHMMOCTHM OT MecTa mpeObiBanusi Kinenra,
MIPOrpaMMHO-aNNapaTHBIX CPENICTB, HUCIOIB3YEMBIX B KOMMYHHKAIMW), B TOM YHCJE: Hamudue (OTCYTCTBHE)
OTIENBHBIX (PYHKIMH COIMYyTCTBYIOMIMX YCIyT, MaKCHMaJlbHOE KOJIMYECTBO TeNe(OHHBIX BBI3OBOB WIIH
cooOlIeHUH, TepeaaBacMbIX Yepe3 AJICKTPOHHBIC CPEACTBA CBS3M, KOTOPbIE MOTYT OBITH OTHPABJICHBI HIIH
MoJTydeHbl ogHIM KiMeHTOM 3a yKazaHHBIA MEpPHOJ] BPEMEHH, MaKCHMAJIbHBII pa3Mep MMOYTOBOTO COOOIICHHS,
MaKCHMaTbHAS MPOJOJKUTEIHHOCTh HETIPEPHIBHOTO TEIE(POHHOTO MIIH HHOTO KOMMYHHKAIIHOHHOTO COSIHEHUS,
CIeIHMaJIbHBIE TapaMETPhI IEPECHUIAEMBIX Uepe3 dJIEKTPOHHBIE CPEICTBA CBA3U JAHHBIX.

12.5. Komnanus BIpaBe MPEKPATUTh TPUEM JaHHBIX, HAMpPaBIseMbIXx KIIMEHTOM B aBTOMAaTHYECKOM
pexuMe, a Takke 0001 nHpOpMaIIii, CrTeHepUPOBAHHON aBTOMATHYECKH (HAIIPHUMED, TTOYTOBOTO CIIama).

12.6. Ilpu ucnonb3oBanuu Y ciyr KimeHT He Bripase:

— T1mepemaBaTh JIOOBIM CHOCOOOM JIaHHBIC, KOTOpBIC SIBISIIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOIIMMH HPaBCTBEHHOCTb, JCMOHCTPUPYIOIIUMH (WM  SIBJISFOLIMMUCS
[pomnaraHgod) HacWIWe U JHKECTOKOCTb, HApyLIAlOT IpaBa HMHTEIUIEKTyaJbHOH COOCTBEHHOCTH,
MIPOMAaraHupyOT HEHABUCTh U (MJIM) TUCKPUMMHAIIMIO JIIOJIEH M0 pacoBOMY, STHUUECKOMY, MOJIOBOMY,
PENUTMO3HOMY, COLMAJIbHOMY IPU3HAKaM, COIEp)KaT OCKOpOJEHHS B aApec KaKUX-IMOO UL WIH
OpraHu3alyi, colepKaT JIEMEHTHI (MU SBISIOTCS MPONaraHioi) NopHOrpaguu, pa3bsCHAIOT HOPSIOK
W3TOTOBJICHUS, NMPUMEHEHUS WM MHOTO HCIOJB30BAaHUS HAPKOTHYECKUX BEIIECTB MM HMX aHAaJOIOB,
B3PBIBYATHIX BEIIECTB MJIK HHOTO OPYKUS;

— BbHaBaTh ceOs 3a APYroro dYeloBeKa WM IIPEICTABUTENS OpraHu3aluu U (WiM) cooOimecTBa 0e3
JOCTaTOYHBIX HA TO MpaB, B TOM YHUCIE 3a COTPYAHUKOB KoMmmaHuu, a Takke NPUMEHSTH JII0ObIe JpyTHe
($hopMBI 1 CIOCOOBI HE3aKOHHOTO MPEICTaBUTENLCTBA IPYTHUX JIHIL;

— TepeaaBaTh JII0OBIM CIOCOO0M Kakre-Tu00 MaTepuasl, CoJIepKallie BUPYChl WIH JPYTryue KOMIIbIOTEpHbIE
KOABI, (paiiiIbpl WINM MPOrpaMMBbl, NpeIHA3HAYCHHBIC Ul HAPYIICHHS, YHUYTOKEHHs JINOO OrpaHUYEHUS
(YHKIIMOHANBHOCTH JIFOOOTO KOMITBIOTEPHOTO HIIM  TEJIEKOMMYHHUKAIMOHHOTO O0OpYy/IOBaHUS WM
porpaMM, Il OCYILECTBJICHHS HECAHKIMOHHPOBAHHOTO JIOCTYNA, B TOM YHCIE IMYTEM pa3MEIlEHHS
CCBUIOK Ha BBILIEYKa3aHHYIO HH(OPMALIUIO;

— UWHBIM 00pa3oM HapymiaTh TpeOOBaHUS 3aKoHOIaTeIbcTBa Poccuiickoit Denepanyu npu OCyIIeCTBICHUH
WHPOPMAITMOHHOTO OOMEHa.

Paznen V. KOHOUAEHIUAJIBHAA HHPOPMALIUA

Cratba 13. llepconanbnast uHpopmauus. [lepconanbHble fannble Kiinenros

13.1. Kuwuenr, npuoOperas Tapudusiii mian u (uin) aktuBupyst CepruuKar, BIpaXkaeT CBOE COracue
Ha ucnojp3oBanne Kommanuel cBeeHUH O €ro MepCOHANBHBIX JaHHBIX B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccutiickoit @enepanuu u ais uene opranuzaiuy UCronHenus JJorosopa.

13.1.1. Kommnanusi ocyuiecTBisieT 00paboTKy MEepPCOHANBHBIX JaHHbIX KIMEeHTOB, mosb3oBaTesneii (eciau
MOJIB30BATENU MpeycMOTpeHbl TapudHBIM MIIAHOM), a TakKe WHBIX JIHII, AeiicTByromuX oT umeHn KineHra, B
COOTBETCTBHH C MOJIOKECHHUSAMHU JICHCTBYIOLIEro 3aKoHOAaTenbcTBa Poccuiickoit dDepepanuu 0  3aIiuTe
MEePCOHATBHBIX JIAHHBIX, HACTOSIINX [IpaBmJI, a TaKKe JOKAIbHBIX aKTOB, IPUHUMaeMbIX KomaHuei.

13.1.2. Komnanus obpabarsiBaeT nepcoHanbHble AaHHble KinenTa, onbp30BaTenei, MHbIX JIHI, CBEACHUS
0 KOTOpBIX mpepocTaBmil KimeHTt B mopske, nmpexycMmoTpenHoM [lomuTrkoii koHpuaeHnmansHoctn Komnanuu.

13.1.3. Kinenr, cornamasck Ha ycioBus OQepTbl, MOATBEPKAAET, YTO OH TMPOUH(POPMHUPOBAH 00
00paboTKe TEPCOHANBHBIX JAAHHBIX B MOJHOM OOBEME U JIaeT CBOE€ KOHKPETHOE, MPEeIMETHOEe, CO3HATEIhHOE U
OJTHO3HAYHOE coryiacue Ha ux o0pabotky. llemn oOpabOTKM MEpCOHANBHBIX ITAHHBIX, CIIOCOOBI 00PabdOTKH C
yKa3aHHeM JCHCTBUH, COBEPIIACMBIX C IMEPCOHAILHBIMU JaHHBIMH, 00BEM 00padaThIBAEMBIX IMEPCOHAIBHBIX
naHHBIX KITMEHTY SICHBI.

13.2. Kommanus ocymiecTBiseT cOop 1 06pabOTKy HepeUHs MEPCOHAILHBIX JAHHBIX, BKIKOYAIOIIETO B
ceOst:

—  Qammuio, UMs, OTYECTBO, IATy U MECTO POKICHUSI, TPAXKTAHCTBO;
— mpexHue paMuInio, UMs, OTYECTBO, IATy, MECTO ¥ MIPUYNHY U3MEHEHNS (B CIIydae N3MEHEHN );



racropTHHIC JaHHbIe KitnenTa;
—  aJipec perucrpanuu u GaKTHISCKOTO MPOXKUBAHMS, 1aTa PETUCTPAIIUU 1O MECTY JKUTEIHCTBA;
—  WACHTU(HUKAITMOHHBIN HOMEP HAJIOTOTLIATEITBITINKA,;
— HOMEp CTPaxOBOTO CBHUICTEILCTBA 00A3aTEIIHEHOTO IIEHCHOHHOTO CTPAaXOBaHUS;
— HOMEpa PacyYCTHBIX CYCTOB, OAHKOBCKUX KapT.

13.3. Kommanus ocymiecTBisiet coop u 00paboTKy MepCOHANBHBIX JAHHBIX B CIEAYIOIINX EIISX:

— wuneHTudukaimsa Kivenra;

— npenoctaieHue KnueHTy nepcoHanu3upoOBaHHbBIX Y CIIYT;

—  yJIy4IIEHHE KayecTBa Y CIIyT, yA00CTBA UX UCIIOJIb30BaHMS, Pa3pab0TKa HOBBIX MPOIYKTOB U Y CIIYT;
— MPOBEICHUE CTATUCTUYCCKUX U UHBIX HCCIICIOBAHMIA, HA OCHOBE 00€3TMUCHHBIX JAHHBIX;

— HamparJIeHHs (COOOIIECHNS) TTPEITOKESHHM O TIpoIoHTarwu JloroBopa Ha HOBBIH CPOK.

13.4. TIlpunumas ycnoBus Hacrosimux [IpaBun, Knment cornamaercs ¢ Ttem, 4ro Kommnanus
OCYIIECTBISIET cOOp, 3aIUCh, CHCTEMATH3AINIO0, HAKOIUICHHE, XpaHEeHNe, YyTouHeHne (OOHOBIIEHUE, N3MEHEHNE),
W3BIICYCHHE, WCIIONB30BaHUE, Iepenady (pacmpocTpaHeHWe, MpeNoCTaBIeHne, JHOCTYI), 00e3TnYnBaHue,
ONOKHpOBaHKE, yalleHHEe, YHUUTOKEHHE NEPCOHATBHBIX TaHHBIX KineHToB (00paboTKy epCoOHaNbHBIX JaHHbIX)
JUTS TIeNield, yKa3aHHbIX B 1. 13.2 Hactosmux [IpaBui.

13.5. Kommanusi TapaHTHpyeT, YTO CBEISHHS JHYHOTO W KOH(OHUISHIMAIHHOTO XapakTepa,
npenoctasinsiemble Knuenrom Kommanuu B nensx okazanus yciyr no TapudHomy miany, OyayT HCIIOIb30BAThCS
B COOTBETCTBUU C TPEOOBAHMSIMHU, MPEIBIBIIEMBIMH 3aKOHOIaTETIHCTBOM Poccuiickoii denepanuu.

13.6. Ilepconanpnas napopManus Kirenrta xpanutcs u oOpadaTeiBaeTcs KommaHue B COOTBETCTBUU
¢ ycrmoBusimu [IpaBui, neHCTBYIOMUX B OTHOIIEHUH BCeil MHpopMamu, KOTopyro KoMImaHus MOXKET MOIy9UuTh O
Knuente B mnpouecce mnonb3oBanus Ycnyramu. Cornacue KimeHta Ha TmpeocTaBiI€HHE IEpCOHANBHOMN
nHGOpPMaLUK, TAHHOE UM B COOTBETCTBUH C TOJIOKEHUSIMHU HacTosmux [IpaBui, B paMKax OTHOLIEHUH ¢ JTF00BIM
13 YKa3aHHBIX JIMI PaCIPOCTPaHSIETCs Ha BCE 3TH JHLA.

13.7. Hcnosb3oBanue Yciayr o3HauaeT 0e30roBopodHoe cornnacue KiimenTa ¢ mojioyKeHUsIMHA HacTOSIIIeH
CTaThU U YKa3aHHBIMU B HEH yCIOBUSMH 00pabOTKHM €ro epcoOHATLHON HH(OpMAIINH.

13.8. Hu Kowmmanwus, vu IlapTHep B o0mem ciydae He OOS3BIBAIOTCS MPOBEPATH JOCTOBEPHOCTH
NEePCOHANBHON MH(pOpManuy, mpenocraBisieMoil KimeHtamu, W HE OCYIIECTBISIOT KOHTPOJb 32 HX
JIeeCIIOCOOHOCTBIO, OJJHAKO HCXOMAT W3 TOro, uto KIUMEHT mpemocTaBisieT IOCTOBEPHYIO M JOCTAaTOYHYIO
NEePCOHANBHYI0 HHPOPMAIMIO U TOAJIEPKUBACT 3Ty MHQOPMAIIHIO B aKTYaJIbHOM COCTOSTHHHU.

13.9. KommaHusi coOMpaeT W XpPaHUT TOJIBKO T€ MEPCOHAJBHBIC JaHHBIC, KOTOPhIE HEOOXOMMMBI IS
OKa3aHus Y CIyrT.

13.10. Xpanenue mnepcoHaJIbHOW WHPOpPMAaNUU KIMEHTOB OCYIIECTBISETCS B COOTBETCTBHU C
BHYTPEHHUMH KOPIIOPAaTHBHBIMH JOKyMEHTaMH. B oTHomeHnu mnepcoHanbHON wuH(popManmu Kimenra
COXpaHsieTcs ee KOH(UACHINATBHOCTb.

13.11. Kowmmnanus u [lapTHep BpaBe nepenaTts nepcoHanbHy0 HHGpopManuio Kinrenra TpeTbuM imnam B
CJIEAYIOIIUX CIIydasix:

— Kiuent BbIpa3unJl CBOC COIJIaCHUC HAa TAKUEC ,Z[efICTBHH;
— B ClIydadX, IpeAYyCMOTPCHHBIX 3aKOHOAATCILCTBOM Poccuiickoi dDez[epauI/H/L

13.12. Komnanus mpUHUMAaeT HEOOXOJMMBIE W JIOCTATOUHBIC OPTaHU3AIMOHHBIE U TEXHHYECKUE MEPHI
JUIS 3alIMTHI TIepcoHanbHON nHpopMmanuu Kimenta oT HenmpaBoMepHOT0 HITH CITy4aifHOTO JOCTYIa, KOMPOBAaHNUS,
pacrpoCTpaHEHus, a TAKXKE OT HHBIX HEIPABOMEPHBIX JEUCTBHM C HEM TPETBUX JIML, a PABHO BO3Jaraer
aHanoruyHele o0s3anHOCTH Ha [lapTHepa.

13.13. Kommnanusi rapaHTUpyeT, 4YTO CBEOCHHS JHMYHOIO M KOH(OUACHIHMAJILHOTO XapakTepa,
npenocrasisiemble Knrentom Kommanwmu B mensx okazanust Kmwenty Yenyr no Tapuduomy tuiany, OyayT
WCTIONB30BaThbCI B COOTBETCTBUM C TPEOOBAHUSIMH, MPEIbSBISIEMBIMH 3aKOHOJATENbCTBOM Poccuiickoi
Deneparyy.

13.14. Kiument Bolpaxkaer KommaHuu cBoe corjiacue Ha XpaHeHue MH(OpMAIuu O ce0e M OKa3aHHBIX
VYenmyrax ¢ 1enbio KOHTPOJIsl KauecTBa Y CIIyT, a TakKe Ha 00paboTKy yKa3aHHOW HH(POPMAIIUH C TIOMOIIBIO CPEJICTB
ABTOMAaTH3aIllMU WK 0€3 MCIIOJIB30BaHUs TAKUX CPEJICTB, BKIOYAs cOOp, 3alMCh, CUCTEMATH3aIIMI0, HAKOTICHUE,
XpaHeHHUe, yTouHeHue (OOHOBIICHWE, M3MEHEHUE), M3BICUYCHUE, UCIONBb30BaHUE, Tepeaady (pacripocTpaHEHHE,
MPeOCTaBIICHHE, IOCTYI), 00e3INUNBaHIE, OJOKUPOBAHUE, YIaTCHUE, YHUUYTOKCHHE TIEPCOHATILHBIX JTaHHbIX.



13.15. Omepatrop 00s3aH YHHYTOXXHTh II€PCOHAJbHBIC HaHHBIC CYObeKTa (WIM OOECIECUYHTh HX
YHUUYTOXKEHHE):

— TIpH TPEJCTaBICHHUH CyOBEKTOM TMEPCOHAIBHBIX JMAaHHBIX (WM €ro MpPEACTaBHTEIEM) CBEIEHUH,
MOITBEPKIAIOIINX, YTO MIEPCOHATBHEIE TaHHBIE SABISIOTCS HE3AKOHHO IOTYYSHHBIMH WIIH HE SIBISTFOTCS
HEOOXOTUMBIMH IS 3aBJICHHON LIen 00paOOTKH - B TeUeHHe / paboymXx ITHEH CO AHS MpeACTaBICHHS
Takux cBeneHui (4. 1 ct. 14, 4. 3 cr. 20 3akona Nel52-D3)

— IIpH BEISIBICHUW HETIPABOMEPHOH 00pabOTKM IEPCOHANBHBIX TaHHBIX, €CIIH HEBO3MOXKHO 00ECIICYHTH e
MIPaBOMEPHOCTh, - B TeueHne 10 pabouymx MHEH C AaThl BBIABICHHS HENPaBOMEPHOW 00pabOTKH
MEepCOHANBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TIpH JOCTIKEHUH I 00pabOTKH MEPCOHANBHBIX NaHHBIX - B TedeHne 30 qHEl ¢ MaThl JOCTHIKEHUS
11eIM 00pabOTKH MTEPCOHATBHBIX JaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpHU OT3bIBE CYOBEKTOM MEPCOHATIBHBIX JAaHHBIX COIIachs Ha 00pabOTKY ero mepcoHalbHBIX JaHHBIX,
€CII UX cOXpaHeHue Ooiiee He TpedyeTces Ui 1iesiei 00paboTKu MepcoHalbHBIX TaHHBIX, - B TedeHue 30
JTHEH ¢ JaThl MOCTYIUICHUS YKa3aHHOTO 0T3bIBa (4. 5 cT. 21 3akona Nel52-03)

13.16. JlanHble 00 YHUUTOKEHUH MEPCOHANBHBIX JaHHBIX KineHTa QuKkcHpyroTCs B perucTpanuoHHOM
xypHaie Komnannu u Akte 00 YHUITOKEHUH NIEPCOHABHBIX JaHHBIX.

Cratbs 14. Unas konduaeHunaasnas nadpopmanus

14.1. K uHO# KOHUACHINATHHON WH(GOPMAIIUN B COOTBETCTBUH C HAcTOSIMKMU [IpaBuimaMu oTHOCHTCS
WHpOpMAILIHS, SBISIOIIASNCI KOMMEPUECKO!, PO ecCHOHANBHON, CyKeOHOH MiIH MHOM TaifHOHW B COOTBETCTBUH C
3aKOHOJATeNbCTBOM Poccuiickoit denepanun.

14.2. B npouecce nHGOPMAITMOHHOTO 0OOMEHA B paMKaxX B3aMMOOTHOIIEHUHA MO0 OKAa3aHUIO Y CIyT MOXKET
notpedoBaThes nepeaada KoHGpUACHIMATFHON HHPOPMALIUN MEXy YyYaCTHUKaMU OOMEHa.

14.3. JIro0oii U3 y4acTHUKOB HH()OPMAIIMOHHOTO B3aUMOACUCTBHS MPH MONyYCHHH KOH(UACHINAILHOM
nH(pOpMAIIUU 00sI3yeTCs:

—  HCIIONIb30BaTh 3Ty HH(OPMAIIHIO TOIFKO B OTOBOPEHHBIX B HacTOsMKX [[paBumax mensx 1 HUKOT/Aa He
WCIIONIb30BaTh €€ B KAaKUX-JTM00 MHBIX IENIX 0e3 MpenBapuTeIbHOr0 MTUChMEHHOTO pa3pemieHus
Mepe/IaBIIer0 yYaCTHUKA;

— HE IepeIaBath 3Ty HHPOPMAIIHIO TPETHUM CTOPOHAM 0€3 IPeIBaAPUTEILHOIO TMCHEMEHHOTO Ppa3pelIeHUs
MepeIaBIIero y9acTHIKA, KpOMe KaK B clTydasix, Korja 3Ta nH(popManus:

e OblIa WK cTajna o0IMIen3BECTHOM U3 HCTOUYHUKA, OTIIMYHOTO OT OTYUYHMBIIIETO YIACTHHUKA;

e OblIa HAa 3aKOHHBIX OCHOBAHMSX U3BECTHA IMOJYYHMBIIEMY YYACTHUKY JIO €€ MOJIyUCHUS OT
MepeaaBIIeTo YIaCTHHUKA,

e  JI0JDKHA OBITHh PaCKPHITA MOTYYUBIIMM YIACTHUKOM B COOTBETCTBHH C 3aKOHOJATETHCTBOM
Poccuiickoii @eaepanuu.

Paznen VI. IIPABA U OBA3AHHOCTHU CTOPOH
Cratbs 15. [IpaBa Knunenra

15.1. Tlonp30BaThcst YciayraMu B TeUEHHE BCETO CPOKA OKa3aHUs Y CIYT, ONPEAEISIEMOro B COOTBETCTBHU C
BbIOpaHHBIM Kitnentom TapuQHBIM I1aHOM.

15.2. Tlomp3oBaThcs BCEMH  HpeAoCTaBiaseMbiMM  KoMmaHuel CKHIKaMH H  CIICHUAIbHBIMH
npeasiokeHusiMu 1t KinueHTos.

15.3. Coobmare Kommanuu 000 Bcex ciiydasx HENpPEeIOCTaBICHUS Y CIYT HIIM MPEOCTaBICHHS Y CITyT
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKXKe HEKOPPEKTHOro odpamieHus co cropons! Criermanucra Kommanun.

15.4. Tlony4ats HEOOXOAMMYIO U JTOCTOBEpHYIO MH(popMmaimio o Kommanuu, o0beMe npenocTaBiseMbIX
VYenyr, a Takke HHYI0 HHPOPMAIHIO, CBA3aHHYIO C IPEAOCTaBICHUEM Y CIIYT.

Crares 16. O6s13anHocTu Kiinenra

16.1. IlpenocraBnsaTe KoMmMmaHWu TONHYHO W JOCTOBEPHYH) WH(POPMAIMIO B LEISIX HICHTH(PUKAIUH
Knuenra u npenoctaBieHus emy Y Ciyr.

16.2. Ilpn mepBom oOpameHnn K Kommanum npenocTaBUTh HEOOXOAMMYIO IUIS IieJell BO3MOXKHOCTH
Unenruduxanmuu Knuenrta B mporecce okazaHus Y CIyr HHPOPMALIHMIO: KOAOBOE CIOBO, KOHTPOJIbHBIA BOIIPOC H
OTBET Ha Hero, cyobekT Poccuiickolt Penepanun u ropo] (MHOM HACEIEHHBIM MYHKT), B KOTOPOM TNPOXXHUBAET
Kimenr.



16.3. He napymats TpeOoBaHMI 3aKOHOZAATEIbCTBa Poccuiickoit denepannu, a Takke OOIICIPHHSATHIX
HOPM MOpaJIA U HPAaBCTBEHHOCTH IIPH oOparieHnu B KoMIianuto 3a moaydeHneM Y CITyT.

16.4. He nmomyckath TOJNB30BaHKHE Y CIyraMu JTUIaMH, HE SIBISIOIMMUCS KIMEeHTaMU B COOTBETCTBUU C
HacrosmuMH [IpaBuiramMu, ecii HHOE TIPSIMO He oroBOpeHo B TapudHoM 1iaHe.

16.5. He 3ampammBate y Kommanuu Yciayrd mo mpaBOOTHOIICHUSIM, YYaCTHUKOM KOTOPBIX SIBIISICTCS
[aptHep (kouTparent) Kommanum u (wim) Kommanus, B pe3ylbTaTe OKa3aHUS KOTOPHIX MOXKET BO3HHKHYTh
«KOH(ITUKT WHTEpEcOB» W (WIM) MOXeT ObITh mpuunHeH ymiepO [laptHepy (koHTparenty) Kommanum u (wmm)
Kommnanum.

[Ipu sTOoM mOA «KOH(DIMKTOM HHTEPECOB» MOHMUMAIOTCS Te ciydan okazaHusi Kommanumeit VYcmyr,
MpexycMOTpeHHBIX TapudHbIME TTaHaMu, Koria KoMmanus 3HaeT Witk JOIDKHA 3HATh O TOM, 4To Borpoc KimenTa
3a/laH 10 peallbHO CYIIECTBYIONIEH CHUTyallid MPaBOOTHOIICHHS, CTOPOHAMH B KOTOpOM sBisitotrcs llaptaep
(xontparent) Kommanmm u Knwment, nubo okazaHue Yciyr, NpeAyCMOTPEHHBIX TapuU(HBIMH TJIaHAMH, IO
BOIIPOCAM, CBSI3aHHBIM C TpezacTaBieHreM nHTepecoB Knumenta mepen Ilaptaepom (koHTparenTom) Kommanuw,
korga KomImanwsi 3aBemoMo 3HAET O TOM, YTO CTOPOHOH IpaBOOTHOIIEHUH sBisieTcss [lapTHep (KOHTpareHT)
Kommanun (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HakOMUTBCSI ¢ coAep)kaHHeM HacToammx [IpaBui, B TOM 4YMCIIE B OTKPBITOM JIOCTYTIE B CETH
Wutepuer Ha caiire: https://marsrf.ru

16.7. Hectn mHBIE 00S3aHHOCTH, MPETYCMOTPEHHBIE HacTosmuMu [IpaBuimamMu W 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

Cratba 17. [lpaBa Komnanun

17.1. TlpuBnexaTh TPETHUX JIHIL AJ1s1 oKa3aHus Ycanyr Kiuenram, B TOM 4Kcie caMOCTOSTEIBHO BEIOUPATh
CrienmanucToB JUIsl OKa3aHUS TEX WIN UHBIX YCIIYT.

17.2. TIpoBepsTh mpeacraBieHHyo KinenToM nHpopmanuio, a Takxke BeimonHeHne KimmeHtom ycnoBuit
Hactosiiux [IpaBuin.

17.3. IlpuocTanaBiuBaTh OKa3aHue Y CIIYT Ha IEPHOJ MPOBEPKH BhINoaHEeHUs! KimnentoMm ycnosuii [Ipasun
IIPY BBISBJICHUH 0OOCHOBaHHOTO NOJ03peHNs B HapylueHnH KinmenTom nonoxkennit Hactosmux [Ipasuo.

17.4. Orkazars Knuenty B npefjocTaBineHnn Y CIIyTH B CITydasix, KOT/a:

— KIIMEHT HapyliaeT ycioBus HacTosmux [Ipasui;

— TOJMydYeHue YCIyrH BBI3BaHO MPOTUBONPABHBIMU HMHTepecamu KimeHra;

— oOkazaHue Yciuyru —mosleder — Hapymenue — Kommanued — TpeOOBaHME — TPHUMEHHMOTO
3aKOHOJIATENIbCTBA, a TAKXKE MPUHSATHIX B 00II[ECTBE HOPM HPABCTBEHHOCTH U MODAJIH;

— OKaszaHMe YCIyr'd HapyllaeT IpaBa u 3aKOHHbIE HHTepechkl Kommanuy;

— OKazaHHe YCIyTH NoBJeYeT «KOHMIMKT nHTepecoBy (1. 16.5 nactosumx IIpasuin);

— Kuwment ocymectisier 3anpoc NpH COBEPUICHWH HIIM IOMBITKE COBEPIICHHS YMBIIUIEHHOTO
MPECTYIUICHUS, UCXOIS U3 HAIMYMA B €ro JeicTBusx (0e3aeicTBUM) NPU3HAKOB MPECTYIUICHUS,
BBISIBJICHHBIX B nporecce B3aumoeiictsus Kimenra n Kommanuu;

— geiictBust (Oe3zmelictBue) KimeHTa SBISIOTCS 3J0YNOTPEOJICHHEM MPaBOM, HAHOCSIIUM BpE
Komnanuu unu [TaptHepy.

Crares 18. O6s3annocTu Kommanuu

18.1. OkassiBath Kimenty no 3anpocy Kiuenra Yciryru B mopsiJike ¥ Ha yCIOBHUSX, TIPETyCMOTPEHHBIX
Hactoammmu  [IpaBuiamu, cooTBeTcTByOmMM TapuHBIM IUIAaHOM M 3aKOHOAATENHCTBOM Poccuiickoii
®denepanny, 3a UCKJIIOUEHUEM CITydaeB, MPeIyCMOTpeHHBIX 1. 17.4 HacTosmux [Ipasui.

18.2. IlpenocraBiusate KireHTy cipaBOYHO-KOHCYJIbTALIHOHHBIE YCIYTH 110 BOIIPOCAM OKa3aHHs Y CIIyT.

18.3. O6ecneunth KieHTy BOBMOKHOCTh O3HAKOMHTBCS C HACTOSIIMMU [IpaBuiiamu, pa3MecTUB UX B
OTKPBITOM JIOCTYIE B ceTH VIHTepHeT Ha caiite: hitps://marsrf.ru

Pazgea VII. MIPOYUE YCJIOBUS
Cratbs 19. [IpaBa MHTEJUIEKTYAJILHOMH COOCTBEHHOCTH

19.1. MUckmrountenbHble TpaBa Ha OOBEKTH HMHTEIUICKTYyalbHOW COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HUKHYTh B Tmpoluecce oka3zaHus Knuenry Ycmyr, coxpanstorcss 3a Komnanwmeit. Ilpu stom Kimenty
MIPEeIOCTABIISETCS MPABO OECCPOYHOTO UCTIONB30BAHMS TAKUX 0OBEKTOB HCKIIOUYNTENHFHO B JTIMYHBIX IIETISAX.

19.2. Knuent He BmOpaBe 0e3 NMHCBMEHHOTO TNpenBapuTeNbHOro cornacus Kommanwm pasmemarb B
OTKPBITOM JIOCTyTIE (MHBIM 00pa30M pacipOCTPaHsITh) pe3yabTaThl oOka3aHus Yciayr Kommnanun.


https://marsrf.ru/
https://marsrf.ru/

Crarbs 20. Ypery/jupoBaHue ClIOpOB

20.1. Bce pa3HOrmacusi WiH CIOPHI, KOTOPbIEe MOTYT BO3HHKHYTH B CBSI3U C NMPUHSITHEM M UCIIOJHEHUEM
Hactosimux [IpaBui, OyayT 1O BO3MOKHOCTH PEryJIMPOBAThCS IIyTE€M IEeperoBopoB. Ecim cornacue mo Kakum-
60 IpuYrHaM He OyIeT TOCTHTHYTO B XOZ€ TOCYAeOHOT0 YperyInpoBaHus, 00s3aTENbHO BKIFOYAIOIIETO B Ce04,
MIOMUMO TIEPETOBOPOB, MpeabsBicHne KIMeHTOM NpeTeH3un B MUCBMEHHOM BHJE TI0 apecy MecTa HaXOKACHHS
Kommanun u ee paccmorpenue Kommnanuei, To Bce ciopsl Mexny Komnanueit n Knmenrom paccmaTpuBaioTcs B
CyZl€ B COOTBETCTBHHU C 3aKOHOJAaTENLCTBOM Poccuiickoit @enepannu.

20.2. Cpok paccMmoTpeHus npereH3ud (uHOro ooOpainenus) Kinmenrta cocraBmser 15 (IlsaTHamuars)
pabouux AHEH ¢ AaThl MONyUeHHs peTeH3uK (MHOTO oOpareHus) KoMmnanuei.

Cratbs 21. Orpannyenne orBercTreeHHocTH KoMnanuu

21.1. KoMmmaHusl HU TIPH KaKWX OOCTOSTEIbCTBAX HE MPETCHIYET W HE MPENOCTABISICT OPHUIMATEHOTO
TOJIKOBAaHHUS MOJIOKECHUH 3aKOHOAATeNbcTBa Poccuiickoit depepannu U MpeAocTaBisieT Bce YCIIyTH UCXOI U3
HakorjieHHoro ombiTa Kommanum u KoHKpeTHoro CrenuanncTa Ha OCHOBE IOJIOKEHHH 3aKOHOAATEeNbCTBA
Poccuiickoli ®enepanu W CIOKMBILEKCA NPAKTUKW MpaBonpuMmeHeHus. Ycmyrd Kommanum HocAt
pEKOMEHIATENbHBIN XapaKkTep.

21.2. KnueHT OHMMaeT U MPU3HAET, YTO HECOOTBETCTBUE Pe3ysbTaTa OKa3aHHs TOW MM WHOW Y CIyru
pe3ynbTaTy, KOTopblid KIMeHT XoTen morydnTs pu 0OpalieHuH 3a COOTBETCTBYIOIIEH Y CiIyTroi, camo 1o cede He
sBIsieTcs: (PaKTOM OKa3aHHsl Y CIIyTH HEeHaUIeXKallero KauecTna.

Cratbi 22. 3aKI0YnTeNbLHbIE MOJI0KEHHU S

22.1. Komnanus Brpase B J1000€ BpeMsi B OJHOCTOPOHHEM MOPSIIKE BHOCUTH M3MEHEHHUS! B HACTOAIINE
[IpaBuna, npenBapuTeNHHO YBEIOMHB 00 3TOM KITMEHTOB My TeM HaIlpaBIeHUsI COOOIIEHHS Ha aipec dJICKTPOHHON
mouThl, ykazaHHbIH Kimentom mpu obOpamennun B Kommanuro, 3a 10 ([ecstp) pabounx mHel 1O BHECEHUS
MpeanoiaraeMelX U3MeHeHui. Bee uaMenenus B Hactosnux [IpaBuiiax myONMKYIOTCS Ha OQUIMATIBLHOM CaiTe

Kommanuwu: https://marsrf.ru

22.2. Bce Ilpunoxenuss k HactosmuM llpaBuwiam SBIAIOTCS HEOTHEMJIEMBIMH YaCTSAMH HACTOSIIMX
[Ipasu.

22.3. Tlpy Hanuuuu pas3nuyuii Mexay noioxkeHusmu [Ipasun u [IpunokeHWd K HUM, OTHOCSIIHMXCS K
MpaBOOTHOIIEHUAM Mexnay Kommanuelt n KnneHTamu, MpUMEHEHHUIO MOMAJIEKAT MOJOKEHHUSI COOTBETCTBYIOIIMX
[Ipunoxxenuit.

22.4. Hacrosimue [lpaBuiia BCTyNaroT B CHIIYy ¢ MOMEHTa MX OMyOJNHMKOBaHMS Ha OQUIMATBHOM CaiTe
Kommanuu: https://marsrf.ru

Cratba 23. PexkBu3utel Komnanuu

Haumenosanne: OO0 «Inppomapce»

MNHH 1658195551

OI'PH 1161690172820

Anpec: 420033, Pecrryonuka Tarapceran, r. Kazans, yin. KpacHokokmratickas, a. 189A, moment. 611
baHKkoBCKHE PEKBU3UTHI:

p/c 40702810420000065747

B OO0 «bank Touka»

k/c 30101810745374525104

BUK 044525104

Anpec siextporHo# mouTtsl: info@marsrf.ru
Tenedon: 8-800-600-99-93 (6ecmarno o Poccun)

Jlns monmydenust Yenyru KimeHTy Heo6X0amMMo 06paTHThCS 110 TenedoHy, 110 3IeKTPOHHOM M0UTe U
MTOCPEICTBOM JIMYHOTO KabnHeTa Ha oduitnansHoM caiite Kommanmu: https://marsrf.ru


https://marsrf.ru/
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TAPUPHBIE IIJTAHBI

1. Kiuenr umeet MpaBoO Ha NOJYUYCHHUE CICAYIOIUX YCIYT, ICPECUCHDb U KOJINYCCTBO KOTOPLIX YKAa3aHbI B Ta6m/1ue HMXKEC:

IIpunoxenne Nel
Kk Odepre. [IpaBmia aOOHEHTCKOTO 0OCTYKUBaHUS
JUTSL KIIMEHTOB cepBuca «lIpaBo3amuTHHK

YCJIYI'A TH 1 TII 2 TI 3 TIT 4 TII 5 TII 6 T 7
Yat-60T «IIpaBo3amiuTHUK» BxnroueHo BxnroueHo BxiroueHo BxiroueHo BxiroueHo Bxiroueno BxiroueHo
OnnaiiH-KOHCYIbTaruu 24/7: momydeHme bes bes bes bes bes bes bes
OTBETOB HA NPABOBBIE BONIPOCHI OT OOTA OrpaHUYEHHUH OrpaHUYEHHUN OTrpaHUYEHUM OTrpPaHUYEHUM OTrpPaHUYEHUN OrpaHUYEHUN OTPaHUYEHUM
bes bes bes bes bes bes bes
VYenyra «IIpoepka qoroBopar . . . N N . N
OTpaHHYCHUI OTpaHHYCHUI OTpaHUYEHUH OTpaHUYCHUH OTpaHUYEHUH OrpaHUYCHUH OTpaHUYEHUH
VYenyra «Co3nanue 10roBopa no TeKCTOBOMY be3 be3 bes be3 bes be3 bes
3aIpocy» OTrpaHU4YEHUN OTrpaHU4YEHUN OTrpaHUYEHUN OTrpaHUYEHUN OTrpaHUYEHUN OTrpaHUYEHUI OrpaHUYEHUN
[TucbMeHHas: KOHCYJIbTALMS FOPUCTA - 1 2 2 3 3 3
[[TabmoHBI 3asBNICHAN, IPETEH3UH, 0OpameHui
1P > Oopall - BxnroueHno BxiroueHno BxiroueHo BxiroueHno Bxiroueno Bxiroueno
0 IIpeKpalleHNH HapyIICHNUS PaB
IOpunndeckas moMoIs NpH Mmojjade 3asBICHU
Ha BO30YX/IeHHE YTOJIOBHOTO JieNla IIPH
YHA Y A P - Bxnroueno BxiroueHno BxiroueHo BxiroueHno Bxiroueno Bxiroueno
MOIIICHHUYECTBE, CBA3aHHOM C KapTaMH U
cyeTaMu
J’Kano6a Ha pemenue (6e3neicTrue) 1 1 2 2
MIPaBOOXPAHUTEIHHBIX OPTaHOB
TToxroroBska »ajo0bI B OaHK - - - - - 1 2
MoGunsHOe priokeHue 1 JIMaHbIi KaOuHeT Bxiroueno Bxiroueno Bxiroueno Bxiroueno Bxiroueno Bxiroueno Bxiroueno
Cpok neiicTBUSA 30 nneii 30 nneii 30 nueii 30 nueii 30 nueii 30 gueii 30 nueii

2. chym, npeaAyCMOTPCHHBIC HACTOAIIUM TapI/I(bHBIM IJIaHOM, MPEAOCTABIIAIOTCA NOCPEACTBOM AUCTAHIIMOHHBIX CPCACTB KOMMYHHUKAIIUU C KiuenTom Ha Bcel

Tepputopuu Poccuiickoit @eneparuu.

3. K Bompocam, He yperyaupoBaHHBIM HACTOSAIINM TapudHBIM IUIAHOM, TIPUMEHSIOTCsT ostoskeHnst OdepThl, pa3MenieHHO# Ha caiite https://marsrf.ru



https://marsrf.ru/

