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INPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUSA JJISA KIMEHTOB CEPBUCA
«ITIPABO3AIIIUTHUK»

Yeayru B coorBercTBHH ¢ HacTosmumu [IpaBuinamu okaspiBarorcst O01mecTBOM ¢ OrpaHMYeHHON
oTBeTcTBeHHOCTHI0 < HUDPOMAPC)

Anpec mecta HaxoxaeHus : 420066, Pecrry6nmka Tatapcran, ropon Kazans, np-kt M6parumosa, 1. 58, oduc 1

Pa3znen I. OcHoBHBIE MOJIOKEHHS
Cratss 1. Ilpeamer gorosopa

1.1. B cootBercTBuu ¢ Hactosimumu [IpaBunamu aboHeHTCKOro oOcCIykuBaHus A KimeHToB cepBuca
«[IpaBozammTarK» (Hanee — «lIpaBunay) Kiment BHOCUT Ha aOOHEHTCKOW OCHOBE IJIaTy 3a MpaBo TPeOOBaTh OT
O6mecTBa ¢ orpaHnueHHO# oTBeTcTBeHHOCTHIO «Llndpomape» (OI'PH 1161690172820 MHH 1658195551 KIIII
165801001), mecroHaxoxaenue: 420066, Pecniyonuka Tarapcran, ropox Kasams, mp-kt MGparumosa, 1. 58, oduc 1
(maee — «Komnanus») mpenocTaBieHHUsT KOMIUIEKCHOTO a0OHEHTCKOTO OOCTY)KMBaHHSI B COOTBETCTBHH C
BbIOpanHbIM Kimentom TapugHbIM MaHOM, a Takke NPEIOCTABICHUS IMpaBa UCIONB30BaHUs lIporpaMMHBIM
obecnieuennem (manee — «I10») Ha yCIOBHAX JHMLIEH3UOHHOTO COTJIALICHHUS IyTEM IMOJIKIIOUEHHS yIaIEHHOTO
JocTyna yepe3 HH(OPManOHHO-TEICKOMMYHUKAIIMOHHYIO ceTh « HTepHeT».

1.2. Yenyru npenoctasnsitotres Knunenry Kommanuwed mo mepeunto, ykazanHoMmy B Ceprudukare, Ha
ycnoBusAX aOOHEHTCKOTO JOTrOBOpa OKaszaHUs YCIyr, OTpPaKeHHbIX B HacTosmux IlpaBumax (ct. 429.4
I'paxxnanckoro koaexca Poccuiickoii denepanun).

1.3. Hacrosimue [lpaBuna siBisitoTcst oepToit 1 MOryT OBITH MpHHATH KilneHTOM He MHaue, Kak MyTeM
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. lpunumas [lpaBuna, KinueHT TeM caMbiM MOJHOCTBIO U OE30rOBOPOYHO MPHHUMAET MOJOKEHUS
mo0bIx [Ipunoxennit k [IpaBunaM, a Takke JOKYMEHTOB, pa3paOOTaHHBIX Ha HX OCHOBE, B TOM YHCJIE TIOJI0XKEHHS
[TpaBun Komnanuu, onyOIMKOBaHHBIX Ha caiTe: https://marsrfiru .

1.5. Konkpernslii mepedeHp U o0beM yciyr, kotopsle KnueHt BmpaBe TpeboBath or Kommanuu B
COOTBETCTBYIOIIMH Tepuo, ykazansl B TapudHom miaane u (wnn) CepTudukare, BbIIaBaeMOM Ha OyMaKHOM
HocuTene, b0 HampasisieMoM KiHeHTy B 35IeKTpOHHOM GopMe (Ha 3JIEKTPOHHYIO NOYTy, b0 B popme SMS-
coobuieHus Ha Homep Tenedona, b0 pazmenaemslii B JInunom kadbunere Kinenta).

CraTbs 2. TepMuHBI 1 onIpeesieHNs, HCIOJIb3yeMble B HacTosimux [IpaBunax

Bce 3aromoBkm pa3aciioB (CTaTCﬁ) HCIIOJIB3YIOTCA B HpaBI/IJ'IaX HUCKIIFOUHUTCIIBHO  JJIA y,Z[O6CTBa
HCIIOJIb30BaHUA (HpOLITeHI/ISI) NOCJICAHUX M HUKAK HEC BJIMAIOT HAa TOJIKOBAHHUC YCJ'IOBI/Iﬁ HpaBI/IJ'I.

AOOHEHTCKHMI IIaTe:k — JIEHE)KHBIE CpEACTBA, BHOCUMBIE KiHMeHTOM B pasMmepe, ONpeaensieMoM
cTouMocThi0 BeiOpanHoro Kimenrom Tapudnoro miana. AGoHeHTCKkul ruiaTexx BHOcuTcst KimeHToM B kauecTBe
IUIaTHI 3a IepUo/] penocTaBieHust Knuenty npasa tpedoBanus or Komnanuu okazanust YCiIyr B TeUE€HHE CPOKa,
ompenenseMoro BblOpaHHbIM Kimentom TapudubiM mmanoMm. AOOHEHTCKMH IulaTe:k BHocuTca Kimentom
HE3aBUCHUMO OT TOTro, 3arpeboBan Kiuent Yciyry B neproa cpoka aeiictsust TapugHOro niaHa Wi HeT.

bankoBckasg kapTra — 3JI€KTPOHHOE CPEACTBO IIIaTeX,a, MCHOJIb3yeMoe Uil coBeplieHus KimeHnTom
orepauuii B COOTBETCTBUHU C JOTOBOPOM, 3aKJIIOYEHHBIM IO YCTAHOBJIEHHOW OaHKOM (opMe, MM Ha yCIOBHUSX
ucrnonb3oBaHus baHkoBckoil kapThl. baHKOBckas KapTa MOXeT OBITh BBITYIIEHA IO TEXHOJOTHUH BBIyCKa
BankoBckux kapt 6e3 (pU3NUEeCKOro HOCUTEINS WIK Ha (HU3NYECKOM HOCHTENIe HHPOPMAIIUH B BUJE IUTACTHKOBOM
KapThl CO BCTPOEHHONM MarHUTHON MOJOCOM WM CO BCTPOEHHOM MAarHUTHOM ITOJIOCOM M MHKPOIPOLIECCOPOM,
npeaHa3HaueHHbIX A7 uaeHTHudukanuu Knuenra, xpanenus kimoueBoi nHdopmanuu. [log bankoBckoit kapToit
MOHUMAIOTCS OCHOBHBIE MJIM JOTIOJHUTENLHBIE pacueTHbIe (1e0eTOBbIe) / KpeIUTHbIC KapThl, SMUTHPOBAHHBIC B
COOTBETCTBHH C YCIOBUSMH HCIOIBb30BaHUA BaHKOBCKHX KapT, yTBEPKACHHBIMH OaHKOM.

[JoroBop — cornamenue Mexay Knuenrom n Komnanueit, no koropomy Knuent BHOCUT AOGOHEHTCKHMA
IaTex b0 nepruonuueckue AOOHEHTCKHE TUIATEKH 3a paBo TpeboBaTh 0T KoMnanuu npenocraBieHus Y Ciyr,
npeaycMOoTpeHHbIX BeIOpaHHbIM Knuentom TapudueiM mmanoM, a Kommanus o0szyercs okaswsiBaTh Kiuenry
VYenyru no ero tpeboBanuio (3anpocy). 3aktoueHre aDOHEHTCKOTO JOTOBOpa OKa3aHHs yCIyT OCYIIECTBIISIETCS B



MMopAaKe, NpeAyCMOTPECHHOM HACTOAIIUMU HpaBI/IHaMI/I. I[OFOBOp COCTOMUT M3 HACTOAIIUX HpaBI/IJ'I n CepTI/I(l)I/IKaTa,
COACpIKALICTO I/IH(l)OpMaI_II/IIO (o} TapI/I(bHOM IJ1aHe K.TII/IGHTa, a TAKXKC MOXKCT COACPIKATH MHBIC JOKYMCHTLI, KOTOPBIC
CTOpOHLI COCTAaBJIAIOT B paMKaXx UCHOJHCHUA a0O0HEHTCKOrO JA0roBOpa OKazaHus yCIIyT.

3anpoc Ha okazanue Yeayr (3anpoc) — obpamenue Kimenra B yctHolt hopme wiu B popMe 31€KTPOHHOMH
KOPPECIOHACHIINY, HAalpaBlieHHOE Ha MOJy4eHHe noctyna K ¢yHkuuonany I10 (ucnonbp3oBanue QpyHKIMOHATIA
I10) B cooTBeTcTBUU C HAacTOAMMMH lIpaBuiaMu ¥ COOTBETCTBYIOIMM Tapu(HBIM IIAHOM, COAEpKallee BCO
HEOOXOOUMYIO IUIsl MPEJOCTaBIeHUsT YCIyrH HH(QOPMAIHMI0O W COCTaBICHHOE B (OpPME, COOTBETCTBYIOLICH
TpeOOBaHUsIM, yCTaHOBIEHHBIM Kommanuei.

HUnentuduxkarop — yHukanbHbiii Homep Knuenra B cucteme yuera KoMnanum TOXIECTBEHHBIM HOMEPY
Horosopa ¢ Kiinenrom. Mnentugukaropom sisisiercss Homep Ceptudukara.

HUnentndukanuoHHble JaHHbIE — COBOKYIHOCTh YHHKAJbHBIX AaHHBIX, yKa3zaHHBIX B Cepruduxare u
nepconansHol uHGopManmu Kimenta, npexocrasisieMbix Kimentom mpu peructpanuu B Jlnynom kaOunere,
CITy’Kalled AJIsl e OlpeaeNieHNs] TOKASCTBEHHOCTH MEKAY JIULOM, eto oOnanaromum, u Kinuentom Kommanuu
(upentudukanus Knuenra).

IIpaBo3alMTHUK — MOMOIIHUK Ha 0a3e MCKYCCTBEHHOTO HHTENJIeKTa, oOy4deHHBIH Ha 9500 3akoHax
Poccuiickoit ®epenaium, 0ka3pIBalONINI KOHCYIbTAMOHHBIE YCIyTH Kinuenram.

Kauent — ngeecriocodHoe ¢usnueckoe nuuo, gocrurmee 18 (BocemHanuarn) yiet, KOTopoe IpHOOpeEo
npaBo TpeboBath npenocrasieHus Komnanueit noctyna k ¢pynkauonany 10, noaTBep:kaeHHOE MOTYyYEHHEM BO
BJIaJIcHHE U TMojb3oBaHue CeprudukaTa, B TOM YHCIE B 3JEKTPOHHOM BHJE, a Takke MHCTPYKUNHU, TEM CaMbIM
ocylecTBUB mpuHATHE (akuent) HacTosmux I[Ipasun. [nsa ueneét mcnonHenuss Kommanued 00s3aTenbCTB 1O
HacrosiuM [IpaBunam Knentom cumnraercs To auio, koropoe omatuiao CepTuduKaT, B TOM YHCIE TOIYYUIO
MOCJIe ero OIUIaThl MACHTU(UKAIIMOHHBIE TaHHbIE, HAIIpUMeEp, YHUKaJIbHbIH HoMep CepTudukaTa, 1 IpeaoCTaBUIIO
Kommanuu cBom uiaeHTH(UKALMOHHBIE NaHHbIC NMpH nepBoM obOpameHnn k Kommnanuu. Jlumo, mpuoOpertiee
Ceprudukar, HeceT BCE PUCKH, CBA3aHHBIC C €r0 UCTIONB30BaHUEM JIFOOBIM TPETHUM JIMIIOM, HE YIIOJIHOMOYEHHBIM
Ha TaKoe HCIoib30BaHue, a KommaHus o0s3yeTcs NpeanpHHITH BCE BO3MOXKHBIE M PasyMHBIE YCHJIHS IO
MPECEUEHUIO BO3MOXHOCTU TOIy4eHHs Y CIyT He YIOJHOMOYEHHBIMU Ha TO Jiniamu. KommndectBo duznuecknx
yun (KOJMYECTBO MOJIb30BaTeNeil) M JOMOJHUTENIbHBIE KaTeropud (pU3MYecKux JHI, KOTOPBIE TaKkKe MOTYT
aBnsaThes Kimmenramu, onpenenstores: TapuHBIMY MTaHAMH.

JIMuHblii Ka0MHeT — NepcoHANbHBIA paszgen Ha caiite Kommanuu. B Jlnunom kaOuHeTe pazMelieHbl
ayJMO3alMCH YCTHBIX KOHCYJbTauui, depe3 JIM4HbI KaOWHET MOXKHO HANpaBUTh W MOJYYUTh HMHCbMCHHBIC
JOKYMEHTBI.

Ilepuon oka3anusi YcJAyr — MEpuo] BPEMEHH, ycTaHaBIMBaeMbld Tapu(HBIM IJIaHOM, B TEUYEHHUE
KoToporo y Kommanuu coxpasioTcs 0053aTeIbCTBa 10 OKA3aHUIO Y CITYT.

IepconanbHas uHdopmauus Kamenra — wuHpOpManus, OTHOCSIIASACS K ONPEACICHHOMY WU
ompeesIIeMOMY Ha OCHOBaHUH Takoi nHpopmaruu KiueHnty, a UMEeHHO:

— mepcoHaibHas nHpopMalus, KoTopyro KineHT npenocrasiseT o cede caMOCTOSTENbHO PU PerucTpalun
B JInuHoM kabrHeTe UK B IpoLiecce MOJIb30BaHus Y CIIyraMu, BKJII0Uas IepcoHanbHble naHHble KinenTa;

— JIJaHHBIE, KOTOPHIE aBTOMAaTUYECKH MEPENAIOTCS B IPOLIECCE MOJIB30BaHUS Y CIIyraMu, B TOM YHCJE, HO HE
uckmountenbHo: [P, MAC, ICCID aapeca, naHHble WM WHBIE YHUKAJIbHBIE JaHHBIE 00 000pyJOBaHUH
Knunenrta, HOMepa TenedoHOB, perMoHaIbHBIE KOIBI, HWHPOPMALHUs O NPOTPAMMHOM OOeClCUeHUH
KrnuenTa, ¢ moMoIIpI0 KOTOPBIX OCYIIECTBISAETCS JOCTYM K Y CIIyraM;

— wuHasg uadopmanusa o Kiuenre, cOop n/mimm npegocTaBieHHE KOTOPOH ONPEAEISIeTCs U OrOBapUBacTCs C
Knuentom nHanMBHya bHO.

Iporpamma miisi IBM «IIpaBo3aliMTHUK» — TIpEACTaBICHHAS B OOBEKTUBHOW (hOPME COBOKYITHOCTh
JAHHBIX W KOMaHJ, NpeAHa3HAuYeHHBIX I (QYHKIMOHUpOBaHUS DOBM M Apyrux KOMITBIOTEPHBIX YCTPOKCTB,
MpeycMaTpuBaroas (pyHKIIMOHAJ, HANPaBICHHBIH HAa OKa3aHHE KOHCYJIBTAIMOHHBIX YCIYI UCKYCCTBEHHBIM
WHTEIUICKTOM Ha OCHOBE MMeloIIeiics 0a3pl KoMmaHuy, B IENSX MOTYYCHHUS ONPEISIICHHOTO Pe3yIbTaTa, BKIIOYas
MOATOTOBUTEIbHBIE MaTEpUaNbl, TIOJYYSHHBIE B X0/ pa3paboTku mporpammsl it OBM, U mopoxaaemelie €ro
ayJTMOBHU3YaJbHBIC OTOOPAKCHYSI.

O0pa0oTKa MepPCOHAJNBHBIX JAHHBIX — JII000€ JeicTBUE (Omepanus) WM COBOKYIHOCTh JIE€HCTBUI
(onepauuii), COBEpLUIaEMBIX C HCIIOJIB30BAHUEM CPEACTB aBTOMATH3AIMU HIIH O€3 HCIONIb30BaHHUS TAKHX CPEJNICTB C




NEpCOHAJIBHBIMU JaHHBIMHU, BKJIHOYAsd C60p, 3alucChb, CUCTCMATU3AIUIO, HAKOIUICHHUC, XPAHCHHUC, YTOUYHCHUC
(06HOBJ’I€HI/I€, I/I3MCH€HI/I€), H3BJICUCHUC, UCIIOJIB30BAHUEC, IICPEAATY (pacnpOCTpaHeHHe, OpeaoCTaBJICHUC,

CepTudukar — IOKyMEHT, JuOO JIIEKTPOHHOE COOOIIeHHEe, T1M00 WHOW BapuaHT BU3yalIU3allUU
(mammpumep, KopoOKa, KapTa, BU3UTKa, SMS-coo0IIeHNe ), TOATBEPKIAIOIINE 3aKIF0UeHIe aD0OHEHTCKOTO J0r0BOpa
OKazaHus yCIIyT U cofepxkamiue Homep Ceprudukara, naty 3aKIr0UeHUs] a0OHEHTCKOTO JOrOBOpa OKa3aHUs YCIyT,
HauMeHoBaHue BeIOpaHHOro Kimenrtom Tapudnoro miana. Ceprudukar mepenaercs KimeHty Ha OymMaKHOM
HocHTene, Tnbo HampaiseTcss KiueHTy B 3nekTpoHHOH (popMe Ha cooOmIEHHEIN KireHToM afpec 3JIeKTPOHHOM
mouThl, JInO0 HoMep Tenedona. Dopma Ceprudukara ycraHaBiuBaeTcss Kommanueit 1 MokeT ObITh U3MEHEHA.

Cnegnanncr — COTPYAHHUK KomMmnanum (I/IJ'II/I HUHOC JIMIO, € KOTOPBIM KoMmanus 3axirounia
COOTBCTCTBYIOH_II/Iﬁ ,I[OFOBOp), Bnaz[e}oumﬁ HCO6XOZ[PIMOI>1 KBaJIH(bHKaL[HCﬁ u HCMMOCPCACTBCHHO
Hpe,I[OCTaBJ'ISIIOH_[I/Iﬁ chym B COOTBCTCTBHH C HACTOAIIUMU HpaBI/IHaMI/I " 1IpaBUJIaMU Komnanum.

Tapudublii nJaH — COBOKYMHOCTb KIIIOYEBBIX MapaMeTpOB OKa3zaHWA YCIyr (BUABI, KOJIUYECTBO,
CTOMMOCTb W TIp.), B COOTBETCTBUHU C KOTOPBIMH ocymllecTBisieTcsi oocimyxuanue Kimenra. Tapudubii mnan
SBIISIETCS. HEOTHEMIIEMOM YacThi0 aDOHEHTCKOT'O IOTOBOPA OKA3aHHSI yCIIYT.

chyra — OTO PC3yJIbTaT HCIIOJIb30BaHUA (bYHKHHOHaJ'Ia HO, OCYHICCTBJIACMOT O IO 3aKasy Knuenra un
COOTBCTCTBHH C HACTOAIIMMHU HpaBI/IHaMI/I C IICJIBIO UCIIOJIHCHHA CBOUX 00513aTENbLCTB nepen KauenTom B paMKax
a0O0HEHTCKOrO A0roBopa.

Cratbs 3. TapudHbie mu1aHbI U yCJI0BUS OKA3aHUS YCJIYT.

HaCTOSIH_II/Ie HpaBI/IJ'Ia npeayCMaTpuBarOT HNOPSAAOK M YCJIOBHSA OKadaHUs YCIYI B COOTBCTCTBUHM CO
CJICOYHOINMHU TapI/I(l)HLIMI/I IJIaHaMM:

®ynxuuu / Tapupusiii nan «IIpaBo3alIUTHHK»

Koncynsramms U-ropucra. Ycnyra BkimodaeT B ce0st KoHcynpTarn U-

besnmumutHO
IOPHCTA B PEKUME peabHOTO BpeMeHu 24/7

CO3HaHI/IC 1 IPOBEPKa JOTrOBOPOB. chyra BKJIIOYAET B ce0s CO3JaHUC U
PEAAKTUPOBAHNUEC TOTOBOPOB, HA OCHOBAHUU MPCAOCTABJICHHBIX Kiauentom be3mumutaO
JAOKYMCHTOB U JAHHBIX

KoaunuyecTBo mojin3oBaTesieii 1
Cpoxk goctyna 1 roxg
IIpumeyanus:

«BxiroueHO», «be3MMMUTHOY» — 6€3 OTpaHUIEHHS 1T0 KOJIMIECTBY OOpaIeHHIH.

* Cpok, Ha KOTOpBIU IipenocTasisercs noctyi k [10, HaunraeT Teus ¢ 00 yacoB JHS, CIIEAYIOMIETO 3a THEM oruiaThl. [1o ucreueHnu
yKa3aHHOro cpoka CepTr(HKaT aBTOMATHYECKHU NPOJIOHTUPYETCS HA CIESAYIONIH aHAIOTHIHBIIN NIEPHOJ IIPH YCIOBHHU OIUIATHl CTOUMOCTH
Tapuc¢Horo nnana.

Ilepeuens Tapu(HBIX IIIAHOB MOXKET OBITH PACIINPEH, I3MEHEH, a TAkXKe OTPakeH B BHe NpuiiokeHuil k Hactosmm [Ipasmiam.

Pazpea I1. llopsinok u ycjoBus 3akaoveHusi Jloropopa
Cratbs 3. Ilopsinok 3axiouenns u aeiicreue Jloropopa, u3mMeHeHue, 10CPOUHOe pacTop:keHue Jlorosopa

3.1. loroBop mMexay Kimuenrom u Kommanueit cunraeTcst 3aKIIFOYCHHBIM U CTAHOBHUTCS 00sI3aTEIILHBIM TS
o6enx CtopoH ¢ mMoMeHTa npuHATUs (aknenrta) Kmuentom nacrosimux I[Ipapwi. [lomHbIM 1 6€30rOBOPOYHBIM
npunstueM Kiuentom Hacrosumx [IpaBun cudrtaeTcs KOHKIIOACHTHBIE naelicTBus KimeHTa mo BHECEHHUIO
a0OHEHTCKOTO TUIaTeXa W TOJTY4YCHHE BO BIAJICHHE W NOJb30BaHue CepTudukaTa, B TOM YHCIE B 3JICKTPOHHOM
BUJIE.

3.2. HpaBa 1 00SI3aHHOCTH CTOpOH BO3HHKAOT C MOMCHTA 3aKJIHYCHHUA I[OI‘OBOpa, 3a UCKIIIOYCHUEM TCX
InpaB 1 06H3aHHOCTCI>i, KOTOpPBIC 00BEKTUBHO MOT'YT BO3BHUKHYTbH TOJIBKO ITOCJIC IICPBOT'O 06pa1ueHI/m Kiuenra.



3.2.1. MomenTtom 3akmtoueHus JloroBopa siBisieTcst nata ormiathl KimmeHToM AOOHEHTCKOTO IIaTrea.
Ceptudukar BcrymnaeT B crity ¢ 00 4acoB JHsI, CIIEAYIONIETO 33 THEM OILIATHI, €CIIM HHOE TIPSMO HE TIPEyCMOTPEHO
B Ceptuduxare.

3.3. Ilopsinok BHECceHHsT AOOHEHTCKOTO IIaTexa 00 nepuognueckiux AOOHEHTCKHX IIATeXeH 3aBUCUT
ot BeiOpanHoro Kimmentom Tapuduoro mnana. Bo Bcex cinydasx Knnent BHOCUT AGOHEHTCKUH MITaTEX B KAUECTBE
MPEIOIUIATH 32 TOT IEPHOJA, 32 KOTOPBIN MpHOOpeTaeT mpaBo TpeOoBaTh okazanus Y ciayr Kommanuei.

3.4. Cpoxk neiictBust CepTudukara onpeaensiercs cornacHo BeiOpanHomy Kimenrom Tapudnaomy mnany.

3.5. IIpaBuna (mopsaok) oTkasa oT JloroBopa 1 Bo3BpaTa AEHEKHBIX cpeacTB Kinenty 3a mpuoOpeTeHHbIH
Ceprudukar:

3.5.1. B cmyuae pacropxkeHuss Jloropopa, 3aKJIOYEHHOIO Ha YCIOBHAX Tapu(HBIX IJIaHOB
«[IpaBozammTarK», o nHUIKaTuBe Kimnenrta B Teuenue 14 (YeTslpHaauaTH) KaJeHIAPHBIX JHEW C AAThl €TO
omyatel, HocTynusmue B omiaty Ceptudukara, AeHEKHBIE CpeAcTBa noajiexar Bo3Bpaty Kinenty Komnanwueii B
nonHoM obwveme. [lo ucreuennu 14 qHelt neHeKHBIE CPENICTBA HE BO3BPALIAIOTCSI.

3.5.2. OoOs3arensctBa Kommanum mno /[loroBopy, 3akiiO4eHHOMY Ha YCJIOBHAX TapugHOro IuiaHa
«[IpaBo3alIMTHUK» CUYUTAIOTCS WCIOJIHEHHBIMH B IOJHOM o0beMe ¢ MoMmeHTa Bbigaun Ceprtudukara,
MOATBEPXKIAIOLIETO MpenoctaBieHue npasa aoctyna K 110. C momenTta ucnonnenus obs3arenscTB Kommanuu
AOOHEHTCKHUH MIaTeX HE MOJUICKHUT BO3BPATy HE3aBUCHUMO OT OCTABLIETOCs CpoKa AecTBHA TapuQHOTro miaHa.

3.5.2.1. B cinydae npuobperenus Knuenrom Tapudnoro miana «lIpaBo3amutHik», AeHEKHBIE CPEACTBA,
omayeHHble mo JloroBopy, He moasekaT BO3BpaTy ¢ MOMeHTa Bblmaun CepTudukaTa, MOITBEPIKIAIOIIETO
nperocTaBieHue mpasa gocryna k [10.

3.5.4. dns otkasa ot [JoroBopa Knnenty HeoOxoaumo HarpaBuTh KoMnanuy nmucbMeHHOE 3asiBICHUE 00
otkaze ot JloroBopa (manee — 3asiBieHue) o agpecy Mecta Haxoxaenus Kommanuu: 420066, Pecriy6imika Tatapera,
ropox Kazaub, np-kt U6parumosa, 1. 58, opuc 1 — ¢ ykazaHHMEeM peKBU3UTOB cueTa KineHTa 1715 BO3BpaTa AEHEKHBIX
cpenctB. KiueHnT He BmpaBe TpeOOBaTh BO3BpaTa ACHEKHBIX CPEACTB MOCPEACTBOM IOYTOBOro mepeoaa. K
3asBNEHNIO JOJDKHBI OBITh TPHJIOXKEHBI JOKyMEHTHI: Komusi CepTudukara, a TakKe KOMUS JOKYMEHTa,
noaTeepxkaaromero omiary Ceprudukara. Cpok paccmoTtpenust 3assienusi Kiumenra cocraBuser He Oomnee 30
(Tpuauaru) KajdeHOapHBIX AHEH C JaThl moidydeHus: KoMnaHuel moiHoro makera JOKYMEHTOB, YKa3aHHBIX B II.
3.5.4 nacrosmux [Ipasu.

3.5.5. Komnanusi npou3BOJUT BO3BPAT ACHEKHBIX CpelncTB Ha cueT KineHnrta B ciydasix, yKa3aHHBIX B II.
3.5.1 nacrosimux IIpaBun, pekBU3UTHI KOTOpOro ykazan KiueHT B cBoem 3asiBienuu, B TeueHuu 30 (TpummaTy)
paboumx nHei ¢ qatel nomyueHus Komnanueit ot KitmeHTa momHOTo KOMIUIEKTa IOKYMEHTOB, YKa3aHHBIX B ITYHKTE
3.5.4 nacrosmux [Ipasu.

Paznen I11. Ilepedyenn, 00beM, NOPSAIOK U YCJIOBHSI OKa3aHHUs Y CIIyT
Cratba 4. Ycinosus okazanus Yciayr. Uneatudgukanusa Knnenra u perucrpanus B JImunom kadnnere.

4.1. yCJ'Iyl"I/I OpeaAOCTaBIIAIOTCSA B COOTBCTCTBMU W HA OCHOBAaHWUU ,[[CﬁCTByIOH.IeFO 3aKOHOAATCIbCTBA
Poccuiickoi <Denepau1/11/1, B TOM YHCJIC IMPUHOUIIOB U HOPM MCKAYHApPOAHOI'O IpaBa, ABJIAIOMIUXCS COCTaBHOH
YacCTbIO pOCCHfICKOfI HpaBOBOﬁ CHUCTEMBI, a TAKXKC CIIOKHBIICHCS HpaBOHpHMeHHTCJ’IBHOﬁ MMPAaKTHUKU.

4.2. Yenyru npefocTaBisIIoTCs IPU YCIOBUU JIMYHOTO oOpaieHus Kinuenra, B ero moie3y, 4To 03Ha4aeT
JIMYHYI0 3aHHTEPECOBAaHHOCTh KiMeHTa B pa3pelleHuH BO3HUKIIEW Yy HEro NMpaBOBOM CHUTyallud, B KOTOPOW OH
HEINOCPENCTBEHHO SBJSETCA ONHOW M3 CTOpPOH. Yciayra mo HampasieHuto Kmmenty HucTpykimu B JImuHOM
KaOMHEeTe MpeJOoCTaBIseTCs HEe MO3JHEe CIEAYIOIIEro THS ¢ MOMEHTa IpeaocTaBieHus mpasa goctyma k 110
«IIpaBo3aIIUTHUKY.

4.3. VYciuyrn TpenoctaBisioTcss 1o 3ampocaMm  KIIMEHTOB, COOTBETCTBYHOIIMM — TPEOOBAHHSIM,
ycTaHaBiauBaeMbiM Komnanueil.

4.4. Ycnyru okasbiBatoTcsi Kommanuen Ha pycCKOM sI3BIKE.

4.5. HeobxoauMbIM ycioBueM oka3aHusi Kinuenty Yciayr B cOOTBETCTBUH € BBHIOpaHHBIM UM TapudHbeiM
wiaHoM sBisieTcs uaeHTH(ukanus Kmmenrta. Ilpouenypa unentudukanumu Knmenrta 3aBucur OT QOpMBI
obpamenus: Knuenra k Komnanun. [pu obpamennn no tenedonnoit tuaun KnneHT o0s3yeTcss Ha3BaTh HOMEP
Ceprudukara u cou ¢amunuio, ums, ordectBo (mpu Hammuuu) (GUO). Ilpu stom, ecim y Crneumanucra
Kommanuu Bo3HMKIM OOOCHOBaHHBIE COMHEHMS B TOM, 4TO OOpaTuBLIeecs 3a MOJIy4YeHHEM YCIyrd JIULO,



I[CﬁCTBI/ITCJILHO, SIBJIACTCS KHI/ICHTOM, OH BIIpaBC 3a1daTb KJ'II/ICHTy AONOJJHUTCIIBHBIC BOIPOCHI, MMO3BOJIAIOIINC
YCTpaHUTh BO3HUKIINC COMHCHUS.

4.6. HpI/I I/I,Z[GHTI/I(bI/IKaLII/II/I Knuenra MOT'YT HCHOJB30BAaThCA CHCHHUAIIBHBIC HNPOrpaMMHO-ANIapaTHLIC
cpeacTBa, B TOM YHMCJIC 10 3aIllUCH, O6pa6OTKC 1 YHUYTOXCHUIO I/IH(l)OpMaI_II/II/I.

47. B cj1ydac, Korjga JaHHBIC, COO6I].[aeMLIe Kiauentom npu O6paH_I€HI/II/I B KOMHaHI/IIO, HC IIO3BOJIAIOT
I/I,Z[CHTI/I(I)I/ILII/IPOBaTL KJ'II/ICHTa, KoMmmanus BIIpaBC OTKa3aTb KJ'II/IGHTy B IPCAO0CTABICHUN YCJ'IyT . Kimnent BIIpaBC
06paTI/ITBCSI MMOBTOPHO, Ha3BaB KomMmnanum Bce HeO6XO,I[I/IMLIe JJIsL I/II[CHTI/I(l)I/IKaLII/II/I KJ'II/ICHTa, npeaAyCMOTPCHHBIC
HaCTOAIMMHA HpaBI/IJ'IaMI/I, JaHHBIC.

4.8. 1ns1 Bcex TapudHbIX MIaHOB MpeAyCMOTpeHa npoueaypa perucrpauun Knuenra B JInanom kabunere.
[Iponenypa peructpanuu Kinuenra B Jlnunom kabunere npeaycmorpena nosi. 4.10.1-4.10.6 nactosmux [paBui.

4.9.1. Ilpouenypa peructpauuu kKiueHta B JlnuHoM kaOWHeTe OCYIIECTBISICTCS B TellerpaMM-0o0Te
Komnanuwn, o ykazanusiM B CepTudukare JaHHBIM.

4.9.2. Ins nayana npouenypsl peructpauuu Knnenty neodxoanmo Haxkath KHOTIKY «START».

4.9.3. Peructrpanus Knuenra B JIndyHOM KaOWHETE MPOMCXOMUT TYTEM IMPENOCTABICHHS JaHHBIX WU
cornacui, onpenensieMbix Komnanuei kak o0s3aTeNbHBIC, 2 UMEHHO TpeocTaBieHus e-mail Kimenra, maposns
JUTS JanbHElIero ucrnons3oBanus Jlnanoro kabunera, Homepa Ceprudukara Kinenra, cormacus Ha o0paboTKy
MIEPCOHANIBHBIX JaHHBIX.

4.9.4. KimeHT caMOCTOSTETbHO HECeT OTBETCTBEHHOCTH 3a 0€30MacHOCTh BHEIOPAaHHBIX UM
WnentudukaninoHHBIX JaHHBIX, a TAKKE CAMOCTOSATEIILHO 00eCIeYnBaeT KOHPHUICHIIUAILHOCTD ATHX JIaHHBIX.

4.9.5. B ciayuae HenpexacTtaBieHus uHGOpManuu, HeoOxoauMon st peructpanun Knuenra B Jlnunom
kabunete, 160 nnoro Hapymenus [Ipasun Komnanust umeer npaso oTkazats KimeHty B peructpauuu B JInunom
KaOuHeTe.

4.9.6. Jluno, npuobpermee Ceprudurar, HECET BCE PUCKH, CBS3aHHBIC C €r0 UCIOIH30BAHHEM JHOOBIM
TPETHUM JIUIIOM, HE YIIOJHOMOYCHHBIM Ha TAaKOE HCIIONIb30BaHUe, a Kommanus o0s3yercs NpeAnpuHsITh BCE
BO3MOJXKHBIEC M pa3yMHbBIC YCHIIUS TI0 MPECCUCHUIO BO3MOXKHOCTH TOJTy4EHUsT Y CIIYT HE YIOJTHOMOUYECHHBIMU Ha TO
JIUTIAMH.

4.10. IlpenocraBnenneM aapeca 3JIEKTPOHHOW MOYTH, HOMepa TenedoHa/pakca KinueHT noaTsepxkaaet
CBOE corjlacue Ha OOMEH JIEKTPOHHOW KOPPECHOHACHIMEH Yepe3 OTKpBIThIE KaHanbl cBsi3u (MHTepHeT, dakc).

4.11. Anonumasle 3anpocbl B Kommanuio ¢ TpeGOBaHMSIMH O MPEJOCTABICHUW YCIYr JUOO HHBIMU
TpeOoBaHUSIMU He 00pabaThIBatOTCl.

Cratbs 5. Cpoxn 1 NOpsAI0K OKa3aHus Y CIyr
5.1. Cpoku okazanust Y cIyr HAYHMHAIOT UCUUCIIAThCS ¢ MOMeHTa (ukcanmu 3anpoca Kimmenta Komnanneit.

5.2. B cnywyae yrounenus 3ampoca KimenToM (mpemocTaBieHHS JOMOTHHUTEIHHBIX MAaTepHAIIOB,
JIOKyMEHTOB, M3MEHEHUs 3alpoca) TEUCHHE CPOKOB OKa3aHUS YCIYr HAauWHACTCS C MOMEHTa MOCTYIUICHHUS
YTOYHEHHOTO 3ampoca.

5.3. J11st momydeHus 1ocTyma K uenoib3oBanuio pyHknuoHana [10 Kimenty Heo6xonumMo oOpaTHThCS 110
tenedony: 88006003935 (ecnu unoit HoMep Tenedona He ykaszaH B Tapuduom nnane B Ceprudukare, Bpy4eHHOM
(ornpaBnennom) Kimenty), mo amektpoHHoM moute: info@marsrfiru , mocpencTtBom Jlmunoro kaOuHeTa Ha
oduumansHoM caiite Komnanuu: https:/marsrfiru . Ilpuem n ¢ukcanust 3anpocoB KnueHToB ocymiecTBuseTcs
KPYIJIOCYTOYHO.

Cratbs 6. Ilepuon oxazanus Yciayr

6.1. Cpoku okazaHuss YCIyr HCYHCISIOTCS ¢ MoMeHTa AxtuBanmu Ceprudukara (eciii WHOE HE
npexycMoTpeHo TapudHbM mianom) u uctekaroT B 00:00 9yacoB mocieIHero KaIeHIapHOTO JTHS CPOKa.

Cratbs 7. Ilopsiok HCYHCIEHUSI CPOKOB OKa3aHUsI Y CJIyT

7.1. Cpoxu okazaHusi YCIyr, YCTAaHOBJICHHBbIC B JIHAX, HAuMHAIOT HcuuchaTbesa ¢ 9:00 yacoB mo
MOCKOBCKOMY BpEeMEHH pabodero IHs, CICIYIOIIEro 3a KaJeHIapHBIM AHeM ¢ukcaruu 3ampoca Kiuenra
Kommnanueit, ecnu IlpaBuiamMu He yCTAaHOBIEH MHOM MOPSAJOK HCUMCICHHUS CPOKOB ISl OKAa3aHUSI KOHKPETHBIX
Yenyr.



7.2. Cpoku okazaHus YCIyT, YCTaHOBJICHHBIC B YacaX, HAUMHAIOT UCUUCIATHCS ¢ MOMEHTA MOCTYIIICHUS
3anpoca.

7.3. MoMeHTOM TOCTYIUIeHHsI 3ampoca sIBISCTCS MOMEHT (DMKCAllMU CIEUUATBHBIMH TEXHUYECKUMH
cpeacrBamu Komnanuu 3anpoca B npexycMorpenHoM [IpaBuiamu gomyctumMoM gopmaTte, BKIIOUYask COOI0ACHIE
Knuentom Bcex TpeOOBaHUII B OTHOLICHUH 00BbEMA, JOCTATOYHOCTH, JOCTOBEPHOCTH, IPABOMEPHOCTH M MHBIX
TpeOOBaHMI B OTHOLICHUH TOKYMEHTOB, CBEJCHUHI M AaHHBIX. KommaHus peructpupyer 3ampocsl B pa3yMHBIE
CPOKH.

7.4.B CJIy4dac YTOUYHCHUA 3anpoca TCYCHUC CPOKOB OKa3aHUA chyr HAa4YMHACTCA C MOMCHTA MOCTYIIJICHUA
YTOYHCHHOT'O 33Hp003. HpI/I nNpeaAOCTABJICHUU MOOIMOJHUTCIBHBIX JOKYMCHTOB CPOK HAYMHACT TCUb C MOAThI
MOJIy4YCHUS TTOCJICAHCTO PCICBAHTHOI'O 33Hp00y JAOKYMCHTA.

7.5. B HaCTOAIINX HpaBI/max no4 KBapTaJIOM ITOHUMACTCA KaﬂeHI[apHLIfI KBapTaja, I[IO4 MECALCM
IIOHHUMACTCsL KaJ'IeH}.IapHBIﬁ MECHI, 10 I[HéM IIOHHUMACTCsL pa6oq1/1ﬁ JACHb HAa TCPPUTOPHUUN Poccuiickoi (I)e):[epam/m.

Cratba 8. Cpoxn okazaHus Y CJIyr o yCTHbIM 3anpocam

8.1. YCJ'IyFI/I 10 YCTHBIM 3anpocaM mpeaAOCTaBIIAOTCA HCIIOCPEACTBCHHO B MOMCHT 06pameHI/1;1 Kiuenra B
xXoae Teﬂe(i)OHHOFO COCIMHCHUS C HUM.

8.2. B oTnenpHBIX caydasx (HampuMmep, He0OXOAUMOCTD OTIONHUTEIBHOTO H3YUEHHsI 3aKOHOATEIbCTRA,
MPaBONPUMEHUTEIBHON MPAKTUKH, MATEPHAIOB, O0JIBIIOE KOJTHYECTBO MPeI0CcTaBIeHHbIX KieHToM MaTepraion)
MpeIOoCTaBIeHNE Y CIIyT MOXKET OBITH OTCPOUEHO, HO B JII0OOOM ciiydae He Oosiee yeM Ha 2 ([[Ba) kaneHaapHbBIX IHS.

8.3. He okasbiBatoTca Ycmyru mo 3ampocam, CBI3aHHBIM C OcyllecTBIeHneM KimeHnTtoM mo0bIX JeicTBIMA
MIOCPEAHUYECKOTO XapakTepa, HalpuMep, aJABOKATCKOM MM FOPUIMYECKOM MEeATENBHOCTH, AEATEIBHOCTH B
KayecTBE HOTapHyca, OKa3aHHEM KOHCAJITHHIOBBIX, PHAINTEPCKUX, OyXTralaTepCcKHX, ayJUTOPCKUX M HWHBIX
npodecCHOHANBHBIX YCIIYT, B TOH 4acTH, KOTJa Takue 3alpochl NPEAOCTaBISIIOTCSA B MHTEpecax MoTpeduTenei
yeayr Knuenra.

8.4. lna monyuenust Ycenyr KiMeHT MOKEH MMETh COOTBETCTBYIOIIME MPOrpaMMHBIC W allllapaTHhIC
CpEIICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBCKTHBHOW BO3MOXKHOCTH OCYIIECTBIICHHUS 3ampoca WiH
MOJIyYEeHUS pe3yIbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumbIM yciaoBueM TONydeHHs Wuiau 3ampoca Yciuyr sBisercs Hammuue y Kimenta
aktuBupoBaHHOro Ceprudukara, MOX KOTOPHIM MOApPa3yMeBaeTcsa, B TOM 4YHUCIE, OONajaHHe BCEMH
WnenTrnduKaninoHHBIMU JaHHBIMH, 38 UCKITIOUCHHEM CITydaeB HelpaBoMepHOro 3aBnaaeHus CeprudukaTom.

8.6. IlpenocraBnenne Yciayr Kommanueil MoxeT OBITh MPHOCTAHOBJICHO B CBSI3M C IPOU3BOJACTBOM
HEOOXOMMBIX PEMOHTHBIX ¥ MTPOQUIAKTHYSCKUX PA0OT, a TAKXKE B CIIydasX, YCTAHOBICHHBIX 3aKOHOIATEIILCTBOM
Poccuiickoit ®enepanun, o uem KnueHT yBengoMisieTcst B mopsake, yTBepkaecHHoM KoMmanueil.

8.7. O6pamenus Knuenra no Homepam tenedonoB Komnanuu, a Takke 4epe3 HHbIC KaHAIBI CBS3U MOTYT
ObITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAHEHBI B LENAX IMOJHOLEHHOTO OCYLIECTBICHUS IESTEIBHOCTH MO
npenoctaBiaeHuio Ycayr. OcymecTBisis 3anpoc Ha MojlydyeHue Y ciyr, npenycMoTpeHHbIx IlpaBunamu, Knuent
BBIpa)KAET CBOE corjlacue Ha cOOp, XpaHeHHe, HCIOJb30BaHUE, HAKOIUICHHE, YHHYTOXKEHHE, TPAHCTPAHUUHYIO
nepegady 3amucei pasroBOpoB, B KOTOPBIX OH Y4acTBYET.

8.8. TapudubM mmanom, BeIOpanHbIM KiilieHTOM, MOXeET OBITh IPETyCMOTPEH HHOW CPOK OKa3aHus Y CIIyT.
Wnble cpoku okazaHusi YCIOyr, a TakKe OCOOCHHOCTH HMX HMCUHCICHUS TAaKXKe MOTYT OBITh NMPEAyCMOTpPEHBI B
[punoxxenusx k HactoAuwM [IpaBuiiaM, moAsexauM NPUMEHEHUIO K JloroBopy ¢ KOHKpeTHbIM KireHToM.

Cratbs 9. Cpokn oka3aHus Y CJIyr 10 NUCbMEHHBIM 3anpocaM
9.1. Ycnyru no nMCbMEHHBIM 3aIipocaM NpeAocTaBisioTes B TeueHue 2 (Byx) pabounx nHei.

9.2. B oTAENBHBIX COy4asX CPOK MPEJOCTABIEHHS Y CIIYT, IPENYCMOTPEHHBIX HACTOALIEHN CTaThel, MOKET
OBITh YBEIHMYECH, HO B JIIOOOM Cilydae He MOXKeT cocTaBisth Oonee 5 (IlsTu) pabounx mHe#, o yeM cooOriaercs
Knuenrty.

9.3. UcnonneHnue 3arpoca Knuenra OCYIICCTBJISACTCA B CPOK, HC MO3JHCC 5 MHHYT C MOMCHTA NOCTYIJICHUSA
COOTBCTCTBYIOLICTO 33Hp003.

9.4. UcnonHenue 3amnpoca Mo COCTaBICHUIO U POBEPKE JOTOBOPOB OCYILECTBISIETCS B CPOK HE Oosiee ueM
B 7 (ceMu) MUHYT ¢ MOMEHTA MOJyuyeHHs oT KineHTa COOTBETCTBYIOIIETO MMCHbMEHHOTO 3anpoca.



Cratbs 10. TpebGoBanus K BXOASAIIMM JOKYMEHTaM

10.1. B coorserctBum ¢ [lpaBumamu 00BeM JOKYMEHTa ONPEACHSACTCS B «CTAaHIAPTHBIX CTPAHUIAX)
MCXOJs M3 DKBUBAJCHTA YKCIA CUMBOJIOB B HEM YMCITy CUMBOJIOB Ha IOJIHOHM CTpaHHIlE, HAOpaHHOU HIpudTOM
Times New Roman, kerns 12.

10.2. Hanpasnsemsbiit KiimeHTOM JOKyMEHT JOKEH OTBEYATH CIEILYIOIINM TEXHUUECKUM TPEeOOBaHUSAM: —
CTaHJApTHBIM 00beM NOKyMeHTa/-0B — He Oonee 6 (IllectH) cTaHmapTHBIX CTpaHMI; — MaKCHUMAJIbHBIA 00BEM
JOKyMeHTa B Ji000oM ciydae He AoipkeH npesbimath 60 (IllecTuaecaTtn) cTaHAapTHBIX CTPAaHUL; — TEKCT
JIOKYMEHTA JI0JDKEH OBITh XOPOIIO YUTaeM B 0TOOpaxaeM.

10.3. DneKkTpoHHBIC JOKYMEHTHI TPHHUMAIOTCS UCKITIOYUTEIBHO B opmarax ¢ pacmmpenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM NPUCHLTAEMBIX JTOKYMEHTOB MOXET
OBITh OTPAaHUYCH TEXHUYECKUMH TapameTpamu npuauMaemoro Komnanwueii 3amnpoca, o ueM KimueHT MoxkeT ObITh
npouHpopmupoBan Kommanueii npu oOparieHuy.

104. B cjydac, C€CJId HalpaBJICHHBIX KiauenTom JOKYMCHTOB 00BEKTUBHO HCOOCTAaTOYHO JIsA
npeaAOCTaBICHUA CHCL[I/IaJ'H/ICTOM PE3yJIbTAaTOB OKa3aHUA chyr, MpeaOCTaBIICHUC 3aHpaIHI/IBaGMOﬁ KauenTom
chyrI/I MPUOCTAHABIIMBACTCA 0 MPCAOCTABICHUS NJOTTOJIHUTCIBHBIX TOKYMCHTOB. HCZ[OCTaTO‘lHOCTL JAOKYMCHTOB
OIIPEACIIACTCA CHCLII/IaJ'II/ICTOM.

Pa3nen IV. TpeboBanust k 00MeHy HH(popManmeit
Cratbs 11. ConyTcTBYIOIIME CBEACHUSI

11.1. B mpouiecce npegocrasienus Y ciryr KiimeHTy MOryT cOOOIIaThCS JaHHBIE O APYTUX OPraHU3aIusX,
OpraHax ¥ rpaxjaHax (TpeThH JIUIA), UX pa3padoTKax, MPOIyKTaX, IPEIIOKEHUIX, B TOM YUCIIC KOMMEPUYECKOTO
XapakTepa, CChUIKK Ha cailThl B cetn «HTEepHET» (ComyTcTBYrOIIas nH(pOpMaIus). YKa3aHHbIC TPEThH JUIA U
comyTcTBYyromas uHdpopmanus He nposepstorcs Komnanueii unu [lapTHEpoM Ha COOTBETCTBHE TEM WIIM WHBIM
tpedoBanusM. Hu Kommanus, Hu [lapTHep HE HECYT OTBETCTBEHHOCTH 3a IAHHYIO COITY TCTBYIOIIYIO HH(OPMAITHIO,
B TOM YHCJIC 32 JIFOObIC MHEHUS WM YTBEPIKIICHUS, BBIPAXKCHHBIC TPETHUMU JIMIIAMU, PEKIIaMy U TIpoYee, a TaKKe
3a JOCTYITHOCTh TaKOW COIYTCTBYFOIIEH MH(DOPMAIIMU U TIOCIEICTBUS €€ MCIIOJIb30BaHUs MM HEUCTIOIh30BAHUS
Kianentom.

11.2. TIpenocraBnenue 10001 COMYTCTBYIOMIECH HH(OpMALUKU KOMMEPYECKOTO MM HEKOMMEPYECKOTO
XapakTepa He SIBJSIETCS ee 0Z00pPEHNEM MM PeKOMEHAAUeH co cTOpoHbl KoMIanuy, 3a HCKIIIOUEHHEM CITydaeB,
KOI'Jla Ha 3TO MPSIMO YKa3bIBaeTCsl.

11.3. Ilpunumas [IpaBuna, KinueHT BblpakaeT cBoe corjiacue Ha BO3MOXKHOCTb IMOJIYUCHUS PEKIaMHOU
nH(GOPMAIUK B LESIX M COy4asX, Korjga HeoOXOJUMOCTh TaKOTO COTJIACHS MPEAYCMOTPEHA 3aKOHOATEILCTBOM
Poccuiickoit ®enepanun.

Cratbs 12. TpeOGoBaHMA K KOMMYHHKAIIAAM

12.1. Homepa TtenedoHOB, aapeca 3JIEKTPOHHOW IMOYTHI M WHAS KOHTAKTHO-aJIpecHas WH(OpMAIHS,
HeoOXoauMast i TOJydeHust YcCnyr, ycraHaBnuBaeTcs Kommanueilt m comepxkutcs Ha caiite Kommanuu u
[laptHepa, a Takxe B Ceprudukare. B ciyuae n3MeHeHHS COOTBETCTBYIOIIEH KOHTAKTHO-aAPECHON NH(pOpMAITHH
MPUOPUTETHON sABIsAETCS MH(pOpMAIHs, pa3MelieHHas Ha calite Kommannu. Bce KOHTakTHBIC PEeKBU3UTHI (HOMEpa
TeJaeOHOB, ajpeca AICKTPOHHOM IMOYTHI, paBHO KakK W JIOObIC WHBIC TpenocTaBiseMble KimeHTOM cBeneHUs)
pacUEHUBAIOTCS KaK KOpPPEKTHbIe, MpuHamnexamme Kmuenty m poctynsele s Knuenrta, B cBsi3u ¢ uyeMm
OCYIIIECTBIICHHE TEICPOHHBIX U WHBIX KOMMYHUKAIMOHHBIX BBI30BOB, MPEIOCTABICHUE 3JICKTPOHHOW W WHOW
KOPPECTIOHJCHIIMN C HMCHOJIb30BAHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS OCYIIECTBICHUEM KOMMYHUKALIMHU C
Kinentom.

12.2. lns oka3aHusi COOTBETCTBYOMMX Y cnyr CriequaiucT ocyiecTsiseT He MeHee 2 ([ByX) uexoasmmx
BBI30BOB B TeueHHE yaca Ha TenedoHHslli HoMep Knuenra, ykazannslid uM npu AxrtuBanuu Ceprudukara. [lpu
HeAocTynHocTH KnmeHTa mpH Takux BBI30Bax Yciyra CUMTaeTCs HEOKa3aHHOW B OTCYTCTBHE BMHBI Kommanuwm.
Knuent BnpaBe 00paTHTHCS ¢ aHAJIOTMYHBIM BOIPOCOM IIOBTOPHO, B TAKOM CIIydae CPOKH HAUMHAIOT TeYb 3aHOBO.

12.3. TlpemocTaBieHue YyBEIOMJICHHH, pe3ylbTaTOB OKa3aHHWs YCIyr, WHBIX CBEACHHH M NaHHBIX C
WCIIONB30BaHUEM JIPYTMX PEKBHU3MTOB JONYCKAeTCA INPU YCIOBHUM NPEABAPUTEIBHOTO HUX COIJIACOBAHUS C
Kommanueii npuMeHnTeN HO K KOHKPETHOMY WH(POPMALIMOHHOMY B3aUMOICHUCTBHIO.



12.4. KIIMEHT CaMOCTOSITEILHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBUC COO6IJ_[aeMBIX HJIU NICPEChUIaCMbIX
UM JaHHBIX Tpe6OBaHI/I$IM 3aKOHOAATCIbCTBA Poccuiickoi @eﬂepaum/l, BKJIFOYass OTBCTCTBCHHOCTL IICPCH
TPETbUMMU JIMIIAMHU B ClIydadX, KOraa MpeaAOCTaBJICHUC KiaueHTOM Tex Wiy MHBIX JaHHBIX WX COACPIKAHUC 3TUX
JAaHHBIX HApyIIacT MpaBa U 3aKOHHBIC MHTCPECHI TPCThUX JIMI, B TOM YHUCJIC JIMYHBIC HCHUMYIUICCTBCHHLIC IIpaBa
ABTOPOB, HHLIC HWHTCIUICKTYAJIIbHBIC IIpaBa TPETbUX JIML, U (I/IHI/I) nocAaracT Ha NOpUHAAJICKANIUC HM
HEMAaTCPUAJIbHBIC Onara.

12.5. Komnanus wnu [lapTHep BmpaBe ycTaHaBIMBaTh OrPaHUYCHUS B OOMEHE NAaHHBIMU IJIST BCEX
KnuentoB mmbo mist ornensHbIX KaTeropuid KnmeHToB (B 3aBUCHMMOCTM OT MecTa npeObiBanusi Kimenra,
MPOrpaMMHO-aMIapaTHBEIX CPEICTB, UCMOJB3YEMbIX B KOMMYHMKALMHM), B TOM 4YHcJe: Haauuue (OTCYTCTBHE)
OTHENbHBIX (YHKIMH COMYTCTBYIOIIMX YCIYr, MaKCHUMalbHOE KOJMYECTBO TeJIC()OHHBIX BBI3OBOB WM
cooOuieHunii, mepenaBacMbIX Yepe3 BJIEKTPOHHBIE CPEACTBA CBS3H, KOTOPbIE MOTYT OBITH OTIpaBIICHBI HIIH
noJy4eHsl ogHUM KiMeHTOM 3a yka3aHHBIA MEpUoJ] BpeMEHH, MAaKCUMAaJIbHBIH pa3Mep MOYTOBOIO COOOLICHUS,
MaKCHMajbHasl IPOJOKUTEIBHOCTD HETIPEPHIBHOTO TeIE(POHHOTO MIIK HHOTO KOMMYHHKAIIMOHHOTO COSANHEHNS,
CIeIMaIbHBIE TapaMeTPhl IEPECHUTAEMBIX Yepe3 JEKTPOHHBIE CPEACTBA CBA3H JaHHBIX.

12.6. Komnanus BmpaBe NpEeKpaTUTh MPUEM AAHHBIX, HampaBisieMblX KIHEHTOM B aBTOMAaTHUYECKOM
peKHuMe, a TakKe 000 HHpOpMAIIVH, CTEHEPUPOBAHHON aBTOMATHYECKH (HAIIPUMEp, TOYTOBOTO CIIaMa).

12.7. Ilpu ucnons3oBanuu Yciyr KiueHT He Bnpase:

— mepeaaBaTh JIIOOBIM CIOCOOOM JaHHBIE, KOTOpBIE SIBJISIFOTCS HE3aKOHHBIMH, BpPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJSIOIIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIMMHU (MM  SBJSIOIIUMUCS
MpomnaraHjod) HAacWIME M JKECTOKOCTh, HAapyIIaloT MpaBa WHTEUIEKTYaIbHOW COOCTBEHHOCTH,
MPONaraHgupyOT HEHABUCTD W (WIHM) IUCKPUMHUHALUIO JIIOJECH MO PacoBOMY, 3THHYECKOMY, TIOJIOBOMY,
PETUTMO3HOMY, COLIMAIBHOMY MpPH3HAKAM, COAEP)KaT OCKOPOJEHUS B aapec KaKuxX-JIMOO UL WM
OpraHu3aluii, coaepKaT MEMEHTHI (WIH SBISIOTCA MPONaraHgoi) MopHorpaguu, pa3bsCHIIOT MOPSIOK
W3TOTOBJIEHUS, NMPUMEHEHUS WM HHOTO HCIOJIb30BaHMs HAapKOTHYECKHX BELIECTB WM UX aHAJOrOB,
B3pBIBYATHIX BEIECTB MJIM HHOTO OPYXKHS;

— BBIgaBaTh ce0s 3a JIpPYyroro 4esjoBeKa WIM TNPENCTaBUTENs OpraHuM3auuu U (wim) cooOmiectBa Oe3
JIOCTaTOYHBIX Ha TO MPaB, B TOM YHMCIIE 332 COTPYAHUKOB Kommanuu, a Takke NPUMEHATH JTIOOBIE JpyTHe
(opMBI B CIOCOOBI HE3aKOHHOTO MPEACTABUTENILCTBA APYTHUX JIHII;

— TepeaaBaTh JIIOOBIM CIIOCOO0M KaKue-I1100 MaTepralibl, COAECPKAIINE BUPYCHI MU APYTHE KOMITBIOTEPHBIC
KO/BI, (Qaiibl WIKN MPOTPaMMBI, MpeJHa3HAYCHHBIC I HAPYIICHHUS, YHUUITOXKEHHS JIMOO OrpaHUYCHUS
(YHKIMOHAIBHOCTH JIO0O0OT0 KOMIBIOTEPHOTO MM TEJIEKOMMYHHKALMOHHOTO OO0OpYIOBAaHUSI HIIH
Mporpamm, IJisl OCYIIECTBICHUS HECAaHKIMOHHPOBAHHOTO JOCTYIa, B TOM YHCIE IyTEM pa3MEUICHHA
CCBUIOK Ha BBILICYKa3aHHYIO HH(OPMALIHUIO;

— UWHBIM 00pa3oM HapylIaTh TpeOOBaHMs 3aKoHOAaTenbcTBa Poccuiickoit denepannu npu oCyIIecTBICHUN
UHPOPMAITIOHHOTO OOMEHa.

Paznen V. KonguaenunanabHast nHGOpMALTHS
Cratbs 13. llepconanbnas nngopmanus. Ilepconansubie nanabsie Kiinenros

13.1. Kumuenr, npuobperast Tapudubiii mian u (vin) aktuBupyst CepTudukar, BhIpakaeT CBOE COTJIacHe
Ha ucrnonb3oBanue Kommnanuen cBeJeHUN O €ro NepCOHANbHBIX JAHHBIX B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu u ams 1ene opraHu3aiuy UCrnoiHenus JJorosopa.

13.1.1. Kommanusi ocyiecTBisier 00paboTKy MepCOHANBHBIX TaHHbIX KITHEHTOB, Mosb3oBateneil (eciu
MOJIH30BATENN MPELyCMOTPEHBl Tapu(HBIM MJIaHOM), a TaKKe MHBIX JIML, NEHCTBYIOMMX OT MMeHu Kimenra, B
COOTBETCTBUM C IOJIOKEHUSIMH JEMCTByIONIEro 3akoHonaTenscTBa Poccuiickoit denepanun o 3amure
MEPCOHANBHBIX JaHHBIX, HACTOSIIMX [IpaBu, a TakKe JTOKalIbHBIX aKTOB, IPUHUMaeMbIX Kommanuei.

13.1.2. Komnanust o6pabaTbiBaeT nepcoHanbHble qanHbie Kinenra, moib30BaTeeil, HHbIX JIUII, CBEICHHS
0 KOTOpBIX npeaocTaBmi KiueHt B mopsike, nmpexycMmoTpenHoM [lomuTukoii koHpuaeHmansHocTH Komnanuu.

13.1.3. Knnent, cornamasch Ha ycioBusi OQepTbl, MOATBEPKIAET, YTO OH MPOHMH(OPMUPOBAH 00
00paboTKe MEePCOHANBHBIX JAHHBIX B MOJHOM O0BEME M JIaeT CBOE KOHKPETHOE, MPEIMETHOE, CO3HATEIHHOS H
OJIHO3HAYHOE coryiacue Ha ux 00paboTky. llemn oOpabOTKM TMEepCOHANBHBIX JaHHBIX, CIIOCOOBI 0OpabOTKH ¢
yKa3aHWEM JICUCTBUH, COBEpPIIACMBIX C TEPCOHATBHBIMU JIaHHBIMH, 00heM 00pabaThIBAEMBIX MEPCOHAIBHBIX
nMaHHBIX KIMeHTy sICHBL



13.2. Kommanust ocymiecTBisier c6op U 06paboTKy mepeyHs MEPCOHATBHBIX JaHHbIX, BKIIOYAOIIErO B
ceOst:

- (baMI/IJ'II/IIO, UM, OTUCCTBO, AATy U MCCTO POXIACHUS, I'PAKIAHCTBO,

— HOPCKHUC (l)aMI/IJ'H/IIO, umsd, OT4CCTBO, AaTy, MECTO U IIPUIHNHY U3MCHCHUA (B ciy4dac I/IBMCHGHI/IH);
MacIOpTHBIC JaHHBIC KJ'II/ICHTa;

— ajpec perucTpanuu u (baKTI/I‘lCCKOF O IIPO’KMBAHUsA, faTa PEruCTpalu 1o MECTy KHUTCIILCTBA,

- I/I,Z[CHTI/I(I)I/IKaLII/IOHHBIf/i HOMCP HAJIOTOIIATCIIbIIIUKA,

— HOMCp CTPaxoBOI'0 CBUACTCIILCTBA 00513aTENBHOr0 IICHCUOHHOTO CTpaxOBaHUA,

— HOMCpa paCyYCTHLIX CUCTOB, 0AHKOBCKHX KapT.

13.3. Kommanus ocymiecTBiseT c6op u 00paboTKy NepCOHATBHBIX JAHHBIX B CICAYIOMIHUX ESX:

— wupaeHtudukanus Knuenra;

— npenocrasieHne KimeHTy nepcoHaan3upoBaHHbIX Y CIIYT;

—  ynydlIeHHE KadyecTBa Y CIyrT, yIoOCTBa UX UCIIOIB30BaHUs, pa3padoTKa HOBBIX IPOAYKTOB U Y CIIYT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIIEAOBAaHNUHN, HA OCHOBE 00E3MUEHHBIX TaHHBIX;

— HampasieHHs (COOOILEHHS) MPeIOKEHUH 0 MposioHrannu JJoroBopa Ha HOBBIH CPOK.

13.4. Ilpunumas ycnoBusa Hacrosmmx IIpaBun, Knment cormamaercs c¢ tem, uyto Kommanwus
OCYIIECTBISIET cOOp, 3aIUCh, CUCTEMATHU3AIlNI0, HAKOIUICHUE, XPaHCHUE, YTOUHeHHE (0OOHOBIICGHUE, H3MECHEHUE),
W3BIICUCHUE, WCIIOJIb30BaHUE, Iiepenady (pacmpocTpaHEHWEe, TNPEAOCTaBICHUE, [OCTYyIM), OO0C3IHMYUBAHUE,
OJIOKUpOBaHUE, yIaJICHNAE, YHUYTOXKCHUE TIEPCOHANIBHBIX JaHHBIX KineHToB (00paboTKy MepCOHANBHBIX JAHHBIX)
IS 1IeNied, yKa3aHHbIX B 1. 13.2 Hacrosumx [Ipasui.

13.5. Kommanus rapaHTUpyeT, 4YTO CBEICHHA JHMYHOTO M KOH(UIACHIMATBLHOIO XapakTepa,
npenoctasisiemble Knuentom Komnanuu B niessix okazanus yciyr no Tapudromy minany, OyAyT HCIIOIb30BATHCS
B COOTBETCTBHU C TPEOOBAHUSIMH, IPEABIABISIEMBIMH 3aKOHOAATENLCTBOM Poccuiickoit deaepaunu.

13.6. IlepconansHas unpopmanus Knmenra xpanutcst u oopabatsiBaetcss Kommnanuei B COOTBETCTBUU
¢ ycnoBusimu [IpaBui, neficTByOIUX B OTHOILIEHUH Beell nH(opManmu, KoTopyto Komnanus MoxeT moay4uTs o
Knuente B mnpouecce mnonb3oBanus Ycmyramu. Coriacue KimeHTa Ha NpefocTaBl€HUE IEPCOHAIBHOU
nHOPMaINH, JTAHHOE UM B COOTBETCTBHUU C MOJOKEHUSIMU HacTosmux [IpaBui, B paMKax OTHOIICHHUH ¢ JHOOBIM
13 YKa3aHHBIX JIMI] pacIpOCTpaHsIeTCa Ha BCE 3TH JIUIIA.

13.7. Hcnonb3oBanue Yciyr o3HauaeT 6€30roBOopovHoOe cornacue KimeHTa ¢ mosioskeHUus MU HaCTOSIeH
CTaThH U YKa3aHHBIMU B HEW yCIOBHSIMH 00pabOTKH €ro MepCoOHATLHOW HHGOPMAITHH.

13.8. Hu Kowmnanus, Hu IlaptHep B oOmiem ciydae He OOSI3BIBAIOTCS NMPOBEPATH IJOCTOBEPHOCTH
MEepCOHANBHOW HWHpOpPManMK, MNpeAocTaBisieMoil Kimentamu, W He OCYLIECTBIAIOT KOHTPOIb 3a HX
JIeeclioCOOHOCTBIO, OIHAKO HMCXOIIT W3 TOro, yTo KiMeHT mpenocTaBisieT AOCTOBEPHYIO W JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAIUIO U TIOAJEPKHUBACT 3Ty HHPOPMALHIO B aKTYaIbHOM COCTOSHHH.

13.9. Kommanusa cobupaer u XpaHUT TOJBKO T€ MEPCOHANBHBIE JaHHBIC, KOTOPbIE HEOOXOAUMBI IS
OKazaHus YcCIyrT.

13.10. Xpanenue mnepcoHadbHOM uHPOpManuy KIHEHTOB OCYIIECTBISIETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIIOPAaTHBHBIMH JOKyMEHTaMu. B oTHomenun mnepcoHanbHoil wuH(popmanmu Kiunenra
coxpassercs: ee KOHQUACHINATLHOCTb.

13.11. Kommnanus u [lapTHep BpaBe nepenaTs nepcoHanbHyo HHGopManuio KirenTta TpeTbuM nam B
CIEIYIOMNX CIyYasx:

—  Kinment BbIpa3uJl CBOC COIJIaCUC HA TAKUC ,Z[CﬁCTBHH;
— B diIydadaX, NpeAyCMOTPCHHBIX 3aKOHOAATCILCTBOM Poccuiickoi @eﬂepaunﬂ.

13.12. Kommnanus NpUHUMACT HCO6XO,Z[I/IMBIC U OOCTATOYHBIC OPraHU3allMOHHBIC U TCXHUYCCKUC MCPbI
JUIS 3alllUThI HepCOHaJ’IBHOﬁ I/IH(l)OpMaLII/II/I Knuenra ot HCIIPABOMCPHOTO WJIN CJ'Iy‘lafIHOFO AO0CTYyIIa, KOMMPOBAHU,
pacrpoCTpaHCHusl, a TaKXKE OT HUHBIX HCIPABOMCPHBIX ,Z[CflCTBI/IfI Cc HeH TPETbUX JIML, a4 pPaBHO BO3Jaract
AHAJIOTMYHBIC 00S3aHHOCTH Ha HapTHepa.



13.13. Kommanus rapaHTUpyeT, 4YTO CBEICHHA JHMYHOTO M KOH(UIACHIMAIBHOTO XapakTepa,
npenocrasisiemble Knmnenrom Kommanuum B memsix okasanus Kmwmenty Ycemyr mo Tapudnomy mnany, Oyayt
WCTIONB30BaThCsl B COOTBETCTBHMHM C TPeOOBaHUSIMHU, NPEABSIBIAEMBIMH 3aKOHONATENBCTBOM Poccuiickoit
®depepanuu.

13.14. Kunwment Belpaxkaer Kommnanuu cBoe coriacue Ha XpaHeHHe mH(opmanuu o cebe W OKa3aHHBIX
VYenyrax ¢ nenso KOHTPOJIS KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3zaHHOW HH(POPMALIUH C TIOMOIIBIO CPENICTB
aBTOMAaTU3alMK Wik 0e3 UCTIONb30BaHHUs TAKUX CPENICTB, BKIIIOYAs cOOp, 3aM1Ch, CHCTEMATH3alMIO, HAKOILUICHHE,
XpaHeHue, yrouHeHue (0OHOBIIEHHE, U3MEHEHHE), M3BIICUCHHUE, UCIIOJIB30BaHUE, mepeaady (pacnpocTpaHeHue,
MpeIOoCTaBIeHUE, JOCTYI), 00e3IMUrMBaHe, OJOKUPOBaHKE, YAAICHUE, YHUUTOKECHUE TIEPCOHATIbHBIX JaHHbIX.

13.15. Omeparop 00si3aH yHHYTOXXUTH TEPCOHANBbHBIE HaHHBIE CyOBeKTa (WIM OO0ECleunuTh HX
YHHYTOXKEHHE):

— TMpU TPEJCTaBICHUU CyOBEKTOM TNEPCOHANBHBIX JAaHHBIX (WM €ro NPEJCTABHTEIEM) CBEICHHIA,
MTOATBEPKIAIOIINX, YTO TIEPCOHAILHBIC JAHHBIC SBISIOTCS HE3aKOHHO TOJTYUYCHHBIMH WU HE SBIISIOTCS
HEOOXOMMBIMU JIJIS 3asBJICHHON 11e7TH 00pa0boTKH - B TeueHUe 7 pabouux THEH CO JAHS MPEICTaBICHUS
Takux cBeneHui (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  IIpH BBISBJICHUW HETIPABOMEPHOUN 00pabOTKH MEePCOHANBHBIX TaHHBIX, €CJIM HEBO3MOYKHO 00ECIICUHTh €€
MPaBOMEPHOCTh, - B TeueHHe 10 paboumx IHEH C AaThl BBIABICHUS HEMPABOMEPHOW 00pabOTKH
MEePCOHANBHBIX NaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— IpHU JOCTMKCHHUHU IeNI 00pabOTKH MEPCOHABHBIX JAaHHBIX - B TedeHrne 30 IHEH ¢ JaThl TOCTUKCHHS
e 00pabOTKH MepCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpH OT3bIBE CyOBEKTOM MEPCOHAIBHBIX JAHHBIX COracus Ha 0OpabOTKy ero MepCOHANBHBIX JaHHBIX,
€CJIM MX coOXpaHeHue 0oJiee He TpedyeTcs i 1ieeit 00paboTKH MepCOHANBHBIX TaHHBIX, - B TeucHue 30
JTHEH ¢ IaThl MOCTYIUICHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. Jlannble 00 YHUUTOXXECHUHU MEPCOHATBHBIX NaHHBIX KimeHTa GUKCUPYIOTCS B PErHCTPalMOHHOM
)KypHaie Komnanuu u Akte 00 yHHYTOXKEHHH EPCOHANIBHBIX JaHHBIX.

Cratbs 14. UHas koHpUIeHINATBbHAS HHPOPMALIHSA

14.1. K uHo# xoH(pUACHIINATBHON HHPOPMALIK B COOTBETCTBHH C HacToammMu [IpaBuiaaMu OTHOCHTCS
nHpOpMAaIHs, SIBIAIOIAsICS KOMMEPUYECKOil, TpodeccHoHaTBHOH, CITy:KeOHOM MM HHOW TaHON B COOTBETCTBHH C
3aKoHoJaTenbcTBOM Poccuiickoit deaepanuu.

14.2. B nmporuiecce nHGDOPMAITMOHHOTO 0OMEHa B paMKax B3aMMOOTHOIIICHUH MO0 OKa3aHUIO Y CIYT MOXKET
nmoTpeboBaThCs nepenada KoH(GUACHINATBHON HH(POpPMAaIIMK MEKIy yYaCTHUKaMHu OOMEHa.

14.3. JIro60if n3 y4acTHHUKOB MH(POPMAIIMOHHOTO B3aUMOJCHCTBUSI MPU MOIy4YeHHH KOH(DUICHINATBEHON
nHpOpMau 00s3yeTcs:

— HCHOJIb30BaTh 3TY I/IH(I)OpMaL[I/IIO TOJIBKO B OTOBOPCHHBIX B HACTOAIIUX HpaBI/IJ'IaX OCIX 1 HUKOT'Ja HE
HCIIOJB30BaTh €€ B KAKUX-TH00 MHBIX J1(SA15D.4 0e3 NpeABAPUTCIBHOTO NMCbMCHHOT'O Pa3pCIICHUS
NepeaaBuIICTO YH4aCTHHKA,

— HC IICpCaaBarTh ITY I/IH(I)OpMaL[I/IIO TPETbUM CTOPOHAM 0e3 NpeaABAPUTCIBHOTO NMCbMCHHOI'O Pa3pCIICHUSA
NepeaAaBUICTO YHYaCTHHUKA, KPOME KaK B ClIy4dasaXx, KOrJa o9Ta I/IH(l)OpMaI_II/ISI:

ObUIa MJIH cTaja OOLIEN3BECTHON U3 UCTOYHUKA, OTIMYHOTO OT ITOJYYHBILIETO yYaCTHUKA;
ObUIa HAa 32KOHHBIX OCHOBAHMSAX W3BECTHA MOIYYMBIIEMY YYACTHUKY A0 €€ TOIy4YeHHs OT
nepeAaBLIero YYacTHHKA,

® JIOJDKHA OBITH PACKPHITA MOMYYHUBIINM YYACTHUKOM B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®enepanun.

Pazpea VI. IIpaBa u o6s13anHOCTH CTOPOH
Cratbs 15. [IpaBa Knnenra

15.1. Tlonp30BaTbest YcimyraMu B TEUEHHUE BCETO CPOKA OKa3aHUs Y CIYT, OMPEIEIsieMOr0 B COOTBETCTBUU
¢ BeiOpanHbIM Kimentom TapudHbiM mmaHoMm.

15.2. ITonp30BaThcst BceMu npeaocTapisieMbiMu KoManvel CKuaKaMu U CTICeHUATbHBIMU IPEII0KEHUSIMU
g Kinuenrtos.



15.3. Coobmare Komnanuu 060 Bcex ciiyyasix HENpPEAOCTABICHHUS YCIyr WIM NPEAOoCTaBICHUS Y CIyT
HEHaJUIeKaIIero KauecTBa, a Takke HEeKOPPEKTHOTO oOpamieHus co croponsl Cnennanucta Kommnanum.

15.4. TlomyyaTth HEOOXOOUMYIO M JOCTOBEpHYI0 MHpopManuio o Komnanuu, o0bemMe mpeaocTaBiIsieMbIx
VYenyr, a Takke HHYI0 HHPOPMAIHIO, CBI3aHHYIO C IPEAOCTABICHUEM Y CIIYT.

Cratb1 16. O0s13anHO0CcTH Kitenra

16.1. TlpenoctaBnsare KoMmaHuu TOMHYIO W JOCTOBEPHYIO HH(OpPMANUIO B ENAX WACHTU(DUKANN
Knuenra u npenocraBnenus emy Y Ciyr.

16.2. Ilpu nepBom oOpamennd k KoMmanuu mpenocTaBUTh HEOOXOOUMYIO IJISl Leliell BO3MOXKHOCTH
Unentuduranun Knuenta B mponecce okazanus Y ciayr HHOOPMALHIO: KOJOBOE CIIOBO, KOHTPOJIBHBIA BOIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit Deaepauun U ropol (MHOM HAaceleHHBIH MYHKT), B KOTOPOM INPOKHUBAET
Knuenr.

16.3. He napymath TpeOoBaHmii 3akoHOHaTenbcTBa Poccuiickoit denepanyu, a Takke OOIMICTPHUHATHIX
HOPM MOpaJli ¥ HpaBCTBEHHOCTH IIpy oOpaiieHuu B KoMrianuto 3a moiaydeHneM Y CIIyT.

16.4. He nonmyckaTh MoJb30BaHKE Y CIyraMu JUIAMU, HE SIBISFOIUMUCS KiimeHTaMu B COOTBETCTBUHM C
HacTosmu [IpaBunamu, eciu HHOE MPSIMO HE OTOBOpeHO B TapudHOM IIIaHe.

16.5. He 3anpammBate y KoMnanuu Yciayru mo mpaBOOTHOILUEHUSIM, YYACTHUKOM KOTOPBIX SIBISETCA
[NaptHep (xoHTparent) Komnanwm um (wnm) Kommnanwsi, B pe3ynbraTe OKa3aHUS KOTOPBIX MOXET BO3HHUKHYTh
«KOH(IIMKT UHTEpEcoB» U (MIM) MOXKeT ObITh npuunHeH ymepO [laptHepy (konTparenty) Kommnanuu u (vimm)
Kommanun.

IIpu 3ToM mOA «KOH(IMKTOM HHTEPECOB» IMOHHMMAIOTCA Te Ciydyau okasanus Kommanueidr Yciyr,
npeaycMoTpeHHbIX TapuHbIME II1aHaMu, Koraa KoMnanus 3HaeT WM 10JbKHA 3HAaTh O TOM, uTo Bompoc KimenTa
3aJaH 10 peajbHO CYLIECTBYIOLIEH CHUTyallMd NPaBOOTHOIICHHS, CTOPOHaMHU B KOTOpoM sBisitorcst IlapTaep
(xontparent) Kommanum u Kimenrt, mmubo oxazanue Ycnyr, mperycMOTpeHHBIX TapuHbIMU IUTaHaMHu, 1O
BOIIpOCaM, CBA3aHHBIM C TpeiacTaBieHreM uHTepecoB Kimenrta nepexn [laptHepom (kontparentoMm) Kommanwu,
korga Kommanus 3aBegoMo 3HaeT O TOM, YTO CTOPOHOW IMPaBOOTHOIICHUH sBisieTca [lapTHep (KOHTpareHr)
Kommanun (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HAaKOMHUTBCSI € colIep)aHueM HacTosmux [IpaBui, B TOM 4Hcie B OTKPBITOM AOCTYIE B CETH
Wntepuer Ha caiite: https:/marsrfiru .

16.7. Hectu unble O0SI3aHHOCTH, MpeNLyCMOTpPEHHBbIE HacTosuMU [IpaBuiaMu M 3aKOHOAATENTBECTBOM
Poccuiickoit ®enepanun.

Cratsbs 17. [IpaBa KoMmnanuu

17.1. IlpuBnekats TPETHUX JIMII JUIS OKa3aHus Y ciryr KitmeHTaM, B TOM 4HCIIE CAaMOCTOSTEIBHO BBIOUPATh
CrenranucToB AJIs OKa3aHUsI T€X WU UHBIX YCIIYT.

17.2. TlpoBepsaTh npeacrasieHnyo KianenTom nHpopmanuio, a Takxke BbimosHeHne KimeHTom yciaoBuit
HacTtosmumx [IpaBui.

17.3. IlpuocranaBnMBaTh OKa3aHue Y CIyT Ha IEPUO] MPOBEPKH BhINoNHEeHU Knuentom ycnoswuii [Ipasun
NIPY BBISBJICHUH 000CHOBAaHHOTO MOA03pEHNUS B Hapymennu Knnenrom nonoxenunit Hactosmux [Ipasu.

17.4. Otkazate KnueHTy B pelocTaBIeHUH Y CIIYTH B ClIydasix, KOrja:

— KJIMEHT HapyllaeT ycinoBus HacToammx [lpasui;

— ToJlydeHue Y CIyr BbI3BAHO MPOTHBOIPABHEIMU HHTepecamu KinenTa;

— okasaHue Yciayrn noBiedeT  HapymeHue Kommanueidr  TpeOOBaHHMH < MPUMEHHMOTO
3aKOHOJATENbCTBA, a TAKXKE MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

— OKa3zaHue YCIyTu HapyllaeT IIpaBa U 3aKOHHbIE HHTepechl KoMnanuwy;

— OKa3zaHue YCIIyTu MoBie4eT «KOH(GIUKT uHTepecoBy (1. 16.5 Hacrosimux IIpasun);

— Kinent ocymecTtBiger 3ampoc MpH COBEPLUIEHWHM WM TONBITKE COBEPUIEHHS YMBIIUIEHHOIO
NPECTYIUICHHS, UCXOJ U3 HAIMYKS B €ro ACUCTBHUX (Oe31eHCTBUN) MPU3HAKOB MPECTYIUICHUS,
BBISIBIIEHHBIX B Mpoliecce B3auMoaencTsus Kinenta n Komnannu;

— ngetictBusa (Oe3nmeiictBue) KimeHTa SBISIOTCA 370yNOTpeOJeHHEM NPaBOM, HAHOCSIIUM BpEX
Komnanuu nnu [aptrepy.



Cratb1 18. O0s13anHocTn Komnanuu

18.1.  OxaseBats Knuenty no 3anpocy KinenTa Yemyru B mopsijike 1 Ha yCIOBHSIX, IPEAYCMOTPEHHBIX
Hactosimumu  [lpaBunamu, cooTBeTCTBYIOIIMM TapudHBIM IUTAaHOM M 3aKOHOAATENbCTBOM Poccuiickoit
®denepannu, 3a UCKIIOUYEHUEM CITy4aeB, IPeyCMOTPEHHBIX I1. 17.4 HacTosmux [Ipasu.

18.2. IlpemoctaBnare KianeHTy cripaBOYHO-KOHCYJIBTALMOHHBIE YCIYTH IO BOIPOCAM OKa3aHMs Y CIIyT.

18.3. OOecneunts KnueHTy BO3MOKHOCTh O3HAKOMHTECS ¢ HacToammmMu [IpaBunaMu, pasMecTuB UX B
OTKPBITOM JI0CTyTIE B ceTH MHTepHeT Ha caiire: https://marsrf.ru .

Paznea VII. IIpoune ycaoBust
Cratba 19. [IpaBa HHTeLIEKTYaIbHOM COOCTBEHHOCTH

19.1. HckmounTensHble NpaBa HAa OOBEKTH WHTEIUICKTYANbHOW COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HUKHYTh B IHporecce okazaHus Kmumenty VYemyr, coxpansrorca 3a Kommanwmeit. Ilpu stom Knmenty
MPEIOCTABIISIETCS MPaBO OECCPOYHOTO MCIOIB30BAHMS TAKUX OOBEKTOB HCKITIOYUTEIBHO B JIMYHBIX LETISIX.

19.2. KnueHnt He BmpaBe 0Oe3 MHCBMEHHOTO MPEIBAPUTEIBHOTO coriacus Kommanuu pasMemniate B
OTKPBITOM JIOCTyTIE (MHBIM 00pa30M PacIpOCTPaHATh) pe3yNIbTaThl okazaHus Ycinyr Komnanum.

Cratbs 20. YperynupoBanne ciopoB

20.1. Bce pa3Hornacusi Wid COpbl, KOTOPbIE MOTYT BO3HUKHYThH B CBSI3U C MPUHATUEM U UCIOJIHECHUEM
HacToswmx [IpaBwi, OyAyT 0 BO3MOXHOCTH PETYJIMPOBATHCS ITyTeM IeperoBopoB. Ecim cornacue 1mo kakuM-iioo
MpUYMHAM He OyAeT JOCTUTHYTO B XOJI¢ NOCYACOHOTO yperyiupoBaHHs, 00sS3aTENbHO BKIOYAIONIETO B ceO,
MIOMUMO MIEPErOBOPOB, NMpeAbsBicHrEe KIueHTOM NpeTeH3uu B MUCBbMEHHOM BUJIE 110 aJIpeCcy MEeCTa HaXOXACHUS
Komnanun (420066, PeciyGnuka Tarapcran, ropox Kasams, np-kr M6parumoBa, 1. 58, opuc 1) U ee paccMOTpeHHE
Kommanueit, To Bce cmopbl Mexay Kommanuelh u KnmentoM paccmaTpuBaroTCs B CyJe B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit deaepanuu.

20.2. Cpok paccmorpenus mnpereHsuu (mHoro ooOpamienusi) Kmmenrta cocraBmser 30 (Tpumgnats)
KaJICHIAapHBIX AHEH ¢ AaThl IOMydeHHs peTeH3un (MHoro odpameHus) Kommnanuei.

Cratbs 21. Orpannyenne oTBeTcTBeHHOCTH KoMnanuu

21.1. Kommanusi HU 1pU KakuX OOCTOSITENbCTBAX HE MPETEHAYET M HE MPEeNOCTaBiseT O(QUINAILHOTO
TOJIKOBAaHUS IOJIOKEHUH 3akoHonaTenbeTBa Poccuiickoit denepanuy U MpenocTaBiIseT Bce YCIyTH HCXOIA W3
HakoruieHHoro ombiTa Kommannn u KoHkpeTHoro Crenmanicra Ha OCHOBE IOJIOKEHHH 3aKOHOAATEIhCTBA
Poccuiickoit @enepannyu W CIOXMBIIEHCS TMPAaKTUKH IpaBoNpUMeHeHus. Ycayru Kommanunm HocsT
pPEKOMEHIAaTENbHBIN XapaKkTep.

21.2. KnueHT NOHMMAaeT U MPU3HAET, YTO HECOOTBETCTBUE pE3ysbTaTa OKa3aHUs TOW WIM MHOW YcCIyru
pe3yabTaTy, KOTOpbli KimeHT xoTen mony4yuTs Ipu oOpaleHny 3a COOTBETCTBYIOLIEeH Y cIyroi, camo 1o cede He
aBIsieTcs: akTOM OKa3zaHHs Y CIYT'H HEHaJIeKallero KauecTBa.

CraTtb1 22. 3aKJI10YNTEIbHBIE MOJ0KeHUS

22.1. Komnanus Bopase B Jit000e BpeMs B OJHOCTOPOHHEM IOPAJKE BHOCHTH U3MEHEHUs B HACTOSILHUE
[IpaBuna, mpeaBapuTEILHO YBEIOMUB 00 3TOM KiIMEeHTOB myTeM HampaBjIeHUs! COOOLICHNUS Ha apec AIEKTPOHHOM
noyThl, yka3anHeli Knuentom mpu oOpamenun B Kommanuio, 3a 10 (Hecstp) pabounx gHEH 00 BHECEHHS
npeanonaraeMblx n3MeHeHnd. Bee m3menenus B Hactosmux [IpaBunax myOnukyroTcsi Ha OQUIMAIbHOM CaiTe
Kommanuu: https://marsrfiru .

22.2. Bce llpunoxenuss xk HactosmuMm I[IpaBunam SBISIFOTCS HEOTHEMIIEMBIMU YacCTSIMU HACTOSIINX
[Ipasui.

22.3. Ilpn Hanuuuu pasznuuuil Mexnay nonoxxeHusMu [lpasun u IlpunoxkeHnid K HUM, OTHOCALIUXCS K
MPaBOOTHOIIEHUAM Mexy Kommanuein m KnueHtamu, IpUMEHEHHIO MOJUIEkKAT MOJ0KEHNS COOTBETCTBYIOLIUX
[punoxxenuii.

22.4. Hacrosiue IlpaBunia BCTymaroT B CHIy ¢ MOMEHTA WX OMyONHMKOBaHMS Ha O(UIMAIBHOM CailTe
Kommanuu: https://marsrf.ru

Cratbs 23. PexkBuzutsl OO0 «luppomape»

OO01ecTBO ¢ OrpaHNYEeHHOI 0TBeTCTBeHHOCThIO «[ludpomapce»



Haumenosanne: OO0 «ludpomapce»

WNHH: 1658195551

OI'PH: 1161690172820

Haumenosanwue 6anka: OOO "bank Touka"
Pacuetnsriii cuet: 40702810420000065747

BUK: 044525104

Koppecnonnenrckuii cuer: 30101810745374525104
Anpec 37eKTpoHHOM mouThl: info(@marsrf.ru
Tenedon: 8-800-600-39-35 (6ecruatho mo Poccun)

Hns monydenust Yenyru Kinuenty HeoOXoauMo oOpaTtuThes o TenedoHy, Mo 3JIeKTPOHHONW MoYTe Win
MOCPEICTBOM JTMYHOTo KabuHeta Ha odunuaabHoM caiite Komnanuu: https:/marsrfiru .



