ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUA U KIMEHTOB CEPBUCA
GAIIUTHUK TIEPCOHAJIBHBIX TAHHbIX»

Ycayru B coorBeTcTBHE ¢ HacTosimumu [lpaBniaamu okaspiBaroTess O01ecTBOM ¢ OTpaAaHMYEHHOM
0TBeTCTBEHHOCTHI0 « HIUDPOMAPC)»

Anpec Mecta Haxo:xkaeHusi: 420066, Pecniybnuka Tatapcran, Manononuc, Texnonapk um. H.W.
JloGaueBckoro, yi. YHUBEpCUTETCKAs, 1. 5

Paznen 1. OcHOBHbBIE TOJI0OKEHUS
Cratss 1. Ilpeamer norosopa

1.1. B cootBercTBUU ¢ HacTosimumu [IpaBunamu aboHeHTCKOro oOciyxuBanus ais KnueHntos
cepBrca «3alIUTHUK MIEPCOHANBHBIX JaHHBIX)» (nanee — «lIpaBunay) KnueHT BHOCHT Ha aOOHEHTCKOM
OCHOBE IIaTy 3a mpaBo TpeboBaTh OoT OOILIECTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «L{ndppomapcy
(OI'PH 1161690172820 MHH 1658195551 KIIIT 165801001), mectonaxoxaenue: 420066, PecrrybOnuka
Tarapcran, Manononuc, Texnonapk um. H.W. JlobaueBckoro, yi. YHuBepcuterckas, 1. 5 (mamee —
«Komnanus») mnpenocTaBieHUss KOMIUIEKCHOIO a0OHEHTCKOro OOCIyKMBaHHSI B COOTBETCTBHH C
BbIOpaHHbIM Kinentom TapudHbIM miaHoOM, a TakKe INPEAOCTABICHHUS IIPpaBa HCIOJIb30BAHUS
[TporpammubiM obecnieuenuem (nanee — «IIO») Ha yCIOBHSAX JUIIEH3HOHHOTO COIJIAIICHUS IyTEM
NOJKJIIOUYEHUS  yAAJICHHOro JOCTyna 4epe3 HH(OPMAIMOHHO-TEJICKOMMYHHUKALMOHHYIO  CETh
«HTepue».

1.2. Yenyru npepoctasinsitores Knnenty Komnanueit no nepeunto, ykazannomy B Ceptuduxare,
Ha YCJIOBUSX aDOHEHTCKOT'O IOrOBOpa OKa3aHUs YCIIyT, OTpaKeHHbIX B HacTosmux [IpaBunax (ct. 429.4
I'paxnanckoro koaekca Poccuiickont denepaunn).

1.3. Hacrosmme IIpaBuna sBisiroTcst oepToil 1 MOTYT ObITh NPUHATH KilMeHTOM He MHaue, Kak
IIyTEM IIPUCOECIUHEHUS K HUM B LIE€JIOM.

1.4. Ipunumas llpaBuna, KiaueHT TeM caMbIlM MOJHOCTHIO M 0€30rOBOPOYHO HPUHUMAET
noJyioxenus oobix [punoxenuit k [IpaBuiiam, a Takke TOKYMEHTOB, pa3padOTaHHBIX HAa UX OCHOBE, B
ToM uncie nonoxxenus [Ipasun Komnanuu, ormy0arkoBaHHBIX Ha caiite: https:/marsrfiru .

1.5. KonkpeTHblii iepedeHs 1 00beM yciyr, kotopele KinueHnt Binpase TpeboBaTh oT KoMmnanuu B
COOTBETCTBYIOLIUI MEPHOA, yKa3aHbl B cOOTBeTCTBYOImEM Ceprudukare, BbIaBa€MOM Ha OyMa)kKHOM
HOcHTeNe, TM00 HanpaBisieMoM KineHTy B 3J1eKTpOHHOM hopMe (Ha STEKTPOHHYIO MOUTY, JTM00 B hopme
SMS-coobuienns Ha Homep TenedoHa, 1100 pazmemaemsliii B Jluunom kabunere Knuenra).

Cratbs 2. TepMuHBI 1 onIpeiesIeHUs], HCIOJIb3yeMble B HacTossmux IlpaBuiax

Bce 3aronoBku paszenoB (ctarei) ucnonb3yrorcs B lIpaBuinax MCKIIOUMTENBHO JUISL yI00CTBa
UCII0JIb30BaHus (IIPOYTEHUs) MOCIEIHUX U HUKAK HE BIUAIOT Ha TOJIKOBaHME yciioBui Ilpasui.

AOOHEHTCKUI IIaTe)K — ICHEe)KHbIE CPeICTBA, BHOCUMBIE KilneHTOM B pazMepe, orpenensieMom
CTOUMOCTBIO BbiOpanHoro Knuenrom Tapuduoro miana. AGoOHeHTCKU miaTex BHocutcs: Kiimentom B
KayecTBe IJIaThI 3a epuo npepocrasieHus Kinuenty npasa tpeboBanus ot Komnanuu okazanus Y ciayr
B TEUEHHUE CPOKa, orpenenseMoro BeiOpaHHbM Kinentom TapudubiM mmaHoM. AGOHEHTCKHUI maTex
BHOcuTCsl KnmeHtom He3aBUCHMMO OT TOro, 3aTpeboBan KimeHTt Yciyry B mepuoa cpoka AEUCTBUS
TapudHoro rana uim HeT.

Jdorosop — cormamenue Mexay Knuentom u Komnanuei, mo koropomy KiumeHT BHOCUT
AOGOHEHTCKHIA M1aTex Tubo nepuoauueckue AOOHEHTCKUE TUIATeKH 3a MpaBo TpeboBaTh 0T Kommanuu
NPeOCTaBICHUs Y CIIyT, IpeayCMOTpPEeHHBIX BhIOpaHHbIM Kinentom Tapudubeiv maanom, a Komnanus
00si3yercst okasbiBaTh Kimenty Ycuyru mo ero TpeboBanuio (3ampocy). 3akiroueHre aOOHEHTCKOTO



JIOTOBOpA OKa3aHMsI YCIyT OCYILIECTBISICTCA B MOPSJIKE, MPEIyCMOTPEHHOM Hactosimumu lIpaBunamu.
JloroBop cocrout u3 Hacroammx [Ipasun u Ceprudukara, cogepxamiero uadopmaruio o Tapuduom
riane Knuenra, a Takoke MOXKeT Coiep)KaTh UHBIE IOKYMEHTHI, KOTOpble CTOPOHBI COCTABIISAIOT B PAMKax
UCTIOJIHEHUS! a0OHEHTCKOTO JOrOBOpPA OKA3aHUsS YCIYT.

3anpoc Ha oxa3zanume Ycayr (3ampoc) — oOpamenue Knmenta B yctHoW ¢dopme uiam B
AJIEKTPOHHON (QopMe TMOCpeACTBOM MoiyueHHus goctyna kK ¢yskmuoHany I1O (ucmonb3oBanue
¢yukunonana I10) B coorBeTcTBUM ¢ Hactosimumu [IpaBwiamu U cooTBeTCTBYOUIMM TapudHbM
IUTAHOM, COJZIeprKalliee BCIO HEOOXOAMMYIO ISl IPEIOCTABICHUS Y CIIyTH HH(POPMALIUIO U COCTABICHHOE
B (hopMe, COOTBETCTBYIOILEH TpeOOBaHUAM, YCTaHOBIEHHBIM Kommanueii.

HNpaentuduxarop — yHukanbHbiil Homep Kinenra B cucreMe yuera Komnanuy ToXX1eCTBEHHBIN
Homepy Jlorosopa ¢ Kimnentom. Mnentudukaropom siBisiercs Homep Ceprudukara.

NinenTudUKANMOHHDbIE JIAHHbIE — COBOKYIIHOCTh YHHMKAQJIBHBIX JaHHBIX, YKa3aHHBIX B
Ceptudukare u nepconanbHoii napopmanuu Kinuenta, npenoctaBiseMbx KiimeHTOM Mpu perucrpanuu
B JluyHoM kaOuHeTe, CiyXamied UIs IeId ONpPEISICHUS TOXICCTBEHHOCTH MEXIYy JIUIOM, €HO
obnanatomum, u Kiimentom Komnanuu (unentudukanus Knuenra).

Kauent — neecrniocoOHoe ¢dusmueckoe nmio, aocturiiee 18 (Bocemuaamatu) ner, koTopoe
npuobpeno mpaBo TpeboBaTh mpenocraBieHuss Kommanueit poctynma k- ¢yHkumonamy 10,
MOJTBEPXKIEHHOE MOTYUYESHUEM BO BJIaJieHHE U Mosb3oBaHue CepTHU(HKaTa, B TOM YUCIIE B JICKTPOHHOM
BUJIE, a TaKXkKe IHCTPYKIIUH, TEM CaMbIM OCYILIECTBHUB NpUHATHE (aKenT) HacTtosmux [Ipaswi. s neneit
ucnonnenuss Kommanueit ob6s3arensctB mo HactosumM [lpaBunam KimeHToM cumTaercs TO JHILO,
KoTopoe omnatuio CepTudukar, B TOM YHCIE HOJIYYHIIO TOCJIE €ro OIUIaThl HACHTH(PHKAIIMOHHbIE
JaHHble, HampuMmep, yHHKanpHBIH HoOMmMep Ceprudukata, u mnpenoctaBuio Kommanuum cBou
UACHTU(UKAIIMOHHBIE JaHHBIE TPU IepBoM oOpatiennu k Kommnanuu. JIuno, npuobdpermee Ceprudukar,
HECET BCE PUCKH, CBSI3aHHBIE C €0 MCIIOJIb30BAaHUEM JIFOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOUYEHHBIM Ha
TaKkoe MCHojb30BaHue, a Komnanus o0s3yeTcs MpeanpuHsATh BCE BO3MOXKHBIE M pa3yMHbIE YCHIIUS 110
[IPECEUYCHUI0 BO3MOXKHOCTH MOJY4YeHHs YCIyr HE YNOJHOMOYEHHBIMH Ha TO Juuamu. KoimdectBo
¢u3nueckux Ul (KOJIMYECTBO IOJb30BAaTEC) M OMOJHUTEIbHBIE KAaTeropuH (PU3WYECKHUX JIUI,
KOTOpBIE TaKXKe MOTYT sABIAThCcA Kinenramu, onpeaenstorcs TapupHbIMU IIIaHAMU.

JInuHblii kabuHeT — nporpamMmmHoe obecnieuenne Kommnanuu (I10), mepcoHanbHblil pa3aen Ha
caiite Komnanuu. OkazaHue yciyr, NpeayCMOTPEHHBIX BBIOpaHHBIM TapH(HBIM IUIaHOM, OKa3bIBACTCA
nocpenctBoM Jlnunoro kabunera. B JluuHom kabuHeTe Takke pa3MelleHbl ayJIUO3alHCH YCTHBIX
KOHCYJIbTAIMH, yepe3 JInuHpli KaOMHET MOXHO HAIPABUTH U MOJIyYUTh MUCbMEHHbIE JOKYMEHTHI.

Ilepuona okazaHus Y cJayr — epuoJi BpeMEHH, YCTaHaBIMBaeMbli Tapu(HbIM IU1aHOM, B TEUCHHE
KoToporo y Komnanuu coxpanstorcst 0053aTeNIbCTBA 10 OKA3aHUIO Y CIIYT.

IlepconanbHasg nndopmanusa Kauenra — nnpopmanus, OTHOCAIIAACA K ONPEIEICHHOMY WM
OIpeIesIIeMOMY Ha OCHOBaHMHU Takoi uHpopmaruu Kinuenry, a MMeHHO:

— mepcoHayibHas uMH(popMalus, KoTopyro KiueHT mpenoctaBisier o cebe caMOCTOSTENbHO IMpH
peructpaiuu B JluuHOM KaOuWHETe WM B HpoIecce MOJIb30BaHMUSA YCIyraMu, BKJIIOYas
nepcoHasbHble JaHHble Kinenra;

—  JlaHHBIE, KOTOPbIE ABTOMATUYECKH IEPEIAl0OTCs B IPOIiecce MOIb30BaHUs Y CIIyraMu, B TOM YHCIIE,
Ho He uckmountensHo: [P, MAC, ICCID aapeca, naHHbIe WM WHBIE YHUKAIbHBIC JaHHBIC 00
obopynoBanun Knmenrta, Homepa TenegOHOB, pErMoOHaJbHbIE KOIbI, HHpOpPMALUsi O
nporpaMMHOM oOecrnieueHnH KimeHTa, € TMOMOIIBIO KOTOPBIX OCYIIECTBISCTCS IOCTYI K
Ycemyrawm;

— wuHasg uHpopmanusa o Kimenrte, cOOp W/WiaM mpenocCTaBiICHHE KOTOPOH ompenensercs Hu
oroBapuBaercsi ¢ KiimeHToM UHAMBH Ly aTIbHO.

IIporpamma aiasi IBM «3aliMTHUK nepcoHAJbHBIX AaHHbIX» (IIO) — mnpencraBineHHas B
OOBEKTUBHOUN (pOopME COBOKYITHOCTH JAHHBIX U KOMaHJ, MpeIHAa3HAYEHHBIX IS (QYHKIMOHHPOBAHUS




OBM u apyrux KOMIBIOTEPHBIX YCTPOWCTB, IpeaycMaTpuBaroiias (yHKLIMOHA, HAlPaBICHHBIN Ha
OKa3aHME KOHCYJIbTALIMOHHBIX U CMEKHBIX YCIYT HCKYCCTBEHHBIM MHTEIUIEKTOM HAa OCHOBE UMEIOILECHUCS
6a3p1 Kommanum, B IeNsAX IOJIy4EHHUS OIPENEJIEHHOr0 pe3yibTara, BKJIOYas IOJTOTOBUTENIbHBIC
MaTepualbl, IOJy4YeHHbIE B XOA€ pa3paboTku mporpammbl s OBM, u mnopoxxgaemble €10
ayauoBuzyansHble oToOpaxenus. Jloctyn k [1O ocymectBisiercs nmocpeactsoM JInyHoro kabuxera.

O0pa0oTKa NepPCOHAJBHBIX JAAHHBIX — JI000€ JeicTBHE (omepauusi) WM COBOKYITHOCTh
neiicTBuil  (omepainuii), COBEpIIAEMBIX C HCHOJB30BAHMEM CPEACTB aBTOMATHU3alUM MIUM  0e3
UCTIOJIb30BAHUS TAKUX CPEJICTB C MIEPCOHANBHBIMU JaHHBIMH, BKIItOUasi cOOp, 3alUCh, CUCTEMATU3AIHIO,
HaKOIUJICHUE, XpaHEeHHe, yTouHeHHe (0OHOBIICHHE, U3MEHEHHE), U3BJICUCHHE, UCTIOIb30BaHuUE, ITepeady
(pactpocTpaHeHue, NpeJoCTaBIEHHE,

Ceprudukar — A0KyMEHT, JINOO 3JIEKTPOHHOE COOOIIeHHE, TMO0 MHON BapuaHT BU3YyalH3aluu
(mampumep, KopobOka, KapTa, BU3UTKa, SMS-coo011ieHNe ), MOATBEPIKAAIOIINE 3aKITI0UEeHIE A00OHEHTCKOTO
JIOTOBOpa OKazaHHWs YCIyr U conepxkamue Homep CeprTudukara, aTy 3akiIO4eHUs aOOHEHTCKOTO
JIOTOBOpa OKa3aHMs YCIyr, HauMeHoBaHHe BblOpaHHoro Kmmenrom Tapuduoro mmana. Ceprudukar
nepenaercs Knuenry Ha OymakHOM Hocutene, 1100 HarpasisieTcss KimmeHnTy B 35eKTpoHHOH dopme Ha
cooOménnplii KiimenTom aapec »neKTpoHHOH mouThl, b0 HOMmep Tenedona. Popma Ceprudukara
ycraHaBiuBaeTcst Komnanuei 1 MokeT ObITh H3MEHEHA.

Coenuaauct — cotpyaHuk Komnanuum (wim vHOE nUI0, ¢ KOTOpbiM KoMianus 3akirouniia
COOTBETCTBYIOLMI JOrOBOp), BIAJACIOMIMNA HEOOXOAMMOH KBamU(HUKAIMEd M HEMOCPEACTBEHHO
MPEIOCTABIISIOINNA Y CIIyTM B COOTBETCTBUM C HacTossluuMH [IpaBunamu.

TapudHbIi I1aH — COBOKYITHOCTb KJIHOUYEBBIX 1APAMETPOB OKa3aHUs Y CIyT (BU/IbI, KOJIUYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBUH C KOTOPBIMHU OcCyIecTBisieTcs: oocmyxuanue Kiumenra. Tapudusbriii
IUIaH SIBJISIETCS HEOThEMIJIEMOM 4acThI0 aDOHEHTCKOTO JIOTOBOPA OKA3aHUS YCIYT.

Ycayra — 310 pe3ynpTar ucnoib3oBaHusa (yHkiuonana 10, ocymiecTBiasieMoro mo 3axasy
Knmnenra u cooTBeTCTBUU € HacTOSIUMU [IpaBuiiaMu ¢ 1eNIbI0 UCIIOJTHEHUSI CBOMX 0053aTENbCTB Mepes]
Knmnenrom B paMkax abOHEHTCKOI'O JI0T0BOpA.

Crartbs 2. TapudHble IUIAHBI U YCJTOBHA 0KA3aHUS YCIYT.

[lepeuenp u kommyecTBO YcCiyr, oka3piBaeMblx KommaHuell B paMKax COOTBETCTBYIOILEIO
Tapudnoro miana, onpenensercs CeprupukaToM, npuodpeTeHHbIM KiineHnrom.

Paspeu 11. Ilopsinok u ycaoBus 3akiaro4yenus lorosopa

Cratbs 3. llopsaaok 3akiaouenus u aeiictBue /loropopa, u3mMeHeHue, J0CPOYHOE PACTOP:KeHHE
HJorosopa

3.1. HoroBop mexay Kimentom um Kommanweil cuuraercs 3akiIOUYEHHBIM U CTaHOBUTCS
o0s3aTenbHbIM 11 00enx CtopoH ¢ MomeHTa npuHATUs (aknenrta) Kinuentom nacrosmmux IIpaBui.
[TomabiM 1 Ge30roBopouHbIM NpuHATHEM KimeHntom Hacrosmux [IpaBun cuuTaercss KOHKIIOJEHTHbIE
neiictBusi Knuenra no BHeceHMI0O aDOHEHTCKOTO IUIATEXKa W IMOJIyuYeHHE BO BIIAJICHHE U ITOJIb30BAHUE
Ceprtudukara, B TOM YUCIIE B SIEKTPOHHOM BHJIE.

3.2. IlpaBa u oOs3anHocTH CTOPOH BO3HUKAIOT C MOMEHTa 3akitoueHus Jlorosopa, 3a
UCKJIIOUEHHEM TeX NpaB M 00s3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT BO3HHUKHYTH TOJBKO IOCIE
nepBoro obpamenus Kiuenra.

3.2.1. MowmenToMm 3akiroueHust JloroBopa siBisiercs aara oruiatel KinmeHTom AOGOHEHTCKOro
iarexxa. Ceptudukar Berynaer B cuity ¢ 00 yacoB HS, CIICAYIOLIETO 32 JHEM OIUIAThI, €CIIM HHOE IPSMO
He npexycMoTpeHo B Ceprudukare.



3.3. llopsnok BHeceHHst AOOHEHTCKOTO IIaTexa Ju00 NepuoJuueckux AGOHEHTCKHUX IUIaTexXen
3aBUCUT OT BeIOpanHoro Knuenrom Tapugnoro miana. Bo Beex cinyyasx Knuent BHocuT AOOHEHTCKUI
IUIaTEX B KAUeCTBE MPENOIIaThl 3a TOT MEepUO, 32 KOTOPbIM MpuodpeTaeT npaBo TpeOOBaTh OKa3aHUs
Yeayr Komnanuei.

3.4. Cpok geiictBust Ceprudukara onpeaensercs coryiacHo BeiopanHoMmy Kimenrom Tapuduomy
IUIaHy.

3.5. IlpaBuna (mopsiiok) oTkaza oT JloroBopa m Bo3BpaTa JE€HEKHBIX cpencTB Kumenty 3a
npuobperennbiii Ceprudukar:

3.5.1. B cnyuae pactopxkenus JloroBopa no ununuaruse Kinuenra B teuenue 14 (YersipHaamatu)
KaJIeHJapHBIX JAHEH C JaThl €ro OIUIaThl, MOCTynuBIIKE B oruaty CepTudukara, ISHEKHbIE CPEICTBA
nojexar Bo3Bpary Kimenty Kommanuweit B momHoM oObeme. Ilo ucreduenum 14 nHell neHexHbIe
CPEJCTBa HE BO3BPALAOTCS.

3.5.2. JIna orkaza ot JloroBopa Knmenty B Teuenue 14 KaneHAapHBIX THEH HEOOXOIMMO
HanpaBuTh KoMnanuu nuchbMeHHOE 3asiBIeHHe 00 oTka3e oT JloroBopa (nanee — 3asBIeHHUE) 1O aJipecy
Mmecta HaxoxaeHus Kommanun: 420066, Pecny6nuka Tarapcran, Munononuc, Texnonapk um. H.M.
JloGaueBckoro, yi. YHUBEpCUTETCKas, 1. 5 — C yKa3aHMEM pEeKBU3UTOB cueTa KimeHTa nis Bo3Bpara
JeHEXHBIX cpelcTB. KineHT He BrpaBe TpeOoBaTh BO3BPATa ACHEKHBIX CPEJICTB OCPEICTBOM TOYTOBOTO
nepeBosa. K 3asBiIeHNI0 TOKHBI OBITH MPHIIOKEHBI TOKYMEHTHI: konus CepTudukara, a Takke KOIMUs
IOKyMeHTa, noareepxjatomero omiaty Cepruduxara. Cpok paccmorpenus 3assineHus Kimenta
coctasiisieT He 6onee 30 (Tpuanarn) kajgeHIapHbIX JHEH ¢ 1aThl noiyueHust Kommnanuei noiaHoro nakera
JIOKYMEHTOB, YKa3aHHbIX B 1. 3.5.2 HacTosiux [IpaBui.

3.5.3. Komnanusi mpou3BOAMT BO3BpaT ACHEKHBIX CpelICTB Ha cuer KimeHta B ciydasx,
yka3aHHbIX B 1. 3.5.1 Hactosmux [IpaBui, pekBU3NUTHI KOTOPOTo yKa3an KiMeHT B CBOeM 3asiBIICHUH, B
teuernu 30 (Tpuamaru) pabouux qHei ¢ gatel noaydeHus Kommanuei ot KiiueHTa moJiHOTO KOMILIEKTa
JTOKYMEHTOB, YKa3aHHBIX B ITyHKTe 3.5.2 HacTosumx [IpaBu.

Paznea I1I. Ilepedyennb, 00beM, NOPSIAOK M YCJIOBHSI OKA3aHHUA Y CJIYT

Cratbs 4. YciaoBus okazanus Yciayr. Unentudguxkanus Kiauenra n perucrpanus B Jlmunom
Kxal0uHere.

4.1. Vciuyru npeaocTaBISIIOTCS B COOTBETCTBUM W HAa OCHOBAHUU  JEHCTBYIOILErO
3aKkoHoarenscTBa Pocecuiickon denepanuu, B TOM YUCIE IPUHIUIIOB U HOPM MEKIYyHAPOIAHOIO IIpaBsa,
SABJIIIOLUXCS.  COCTABHOM YacTbI0 POCCHMCKOM IIPaBOBOM CHCTEMBI, a TaKXKe CIIOXKUBLICHCS
IIPaBOIIPUMEHUTEIBHOU IIPAKTUKHU.

4.1.1. Ycuyru, okas3blBaeMble B paMKaxX cepBUCa «3alUTHUK IE€PCOHAIBHBIX JAHHBIX» MOTYT
BKJIIOYATh B ceOsi:

IIpoBepka HoMepa TejiepoHA HA YA3BUMOCTDH B CeTH HJIH YTEYKY NMEePCOHAIbHBIX JaHHBIX —
¢yukunonan I10 (Yciyra), mo3BoJsIONIMNA OCYIIECTBUTh COOp AaHHBIX 10 HOMepy Tenedona, DUO u
JaTe pPOKIACHUS M3 OTKPBITHIX MCTOYHUKOB. PesynbraTam okazaHus YCIyrd sBIseTcs 00O0OIIeHHas
uHpOpMaLUs 0 yTeUKaM MePCOHATIBHBIX JaHHbIX KinenTa.

IHoaroroBka eIMHOr0 0TYETA MO HAWAEHHBIM JAHHBIM MJIM YSI3BUMOCTAM — [IPEI0CTABIICHUE
Kommnanueii mocpenctBom 1O B Jluunom kabwHeTe oT4eTa MO HAWACHHBIM JaHHBIM KiueHTa u
ySI3BUMOCTSIM.

IIpenocraBieHne MCTOYHMKOB HailiieHHOW wHGopmanuum — npenocrasieHue Kommanwmein
MCTOYHHKOB, B KOTOPBIX ObljIa HaliieHa nepcoHalibHble JanHble KinenTa.

IoaroroBka mepcoHAJbHBIX PEKOMEHIAUMI MO 3al0UTEe OT MHTEPHET-MOLIEHHHYeCTBAa —
dbopmupoBanne Kommanuel pekomenaanumii anst KimeHnTta, HanpaBleHHBIX HA MPEAOTBPAIICHNAE YTECUKU
MEepCOHANIbHBIX TaHHbIX KiMeHTa, a Takke XUILEHUs JeHEXHbIX cpeAcTB Kinuenra.



JKCHEepTHbIe KOHCYJbTAIMM 10 BONPOCAM 3alIUTHI NEPCOHAJIBHBIX JaHHBIX —
KOHCyJIpTUpOBaHue KineHnTa o nopsiike 1eHCTBUM B Cllydae XMILEHUS AEHEXHBIX cpeacTB KineHra.

JlocTtyn kK MOOMJILHOMY NPHJI0KeHUI0 M JInuHoMy kaOuHeTy — npenocrtaBieHue Komnanuei
J0CTyNa K MOOMJIBHOMY HpuiokeHuto Uit gaoctyna K IO u okazanuio Yciayr, IpeayCMOTPEHHBIX
COOTBETCTBYIOLIUM Tapu(HBIM IJIAHOM.

IIpenocraBjieHue [JOKYMEHTOB M HHCTPYKUHMH JUIA YIPaBJIEHHA IEPCOHAILHBIMH
AaHHBIMH —  (GOpPMHpOBaHUE, TNOATrOTOBKAa M mepernadya KimeHTy HEOOXOAMMBIX JOKYMEHTOB U
MHCTPYKIMHU JU1s1 0OpaleH s B a/ipec 0NepaTopoOB MNEPCOHATBHBIX JAHHBIX C LENbIO MPEKPALIeHUs U (MIIN)
OrpaHuYeHUs] 00padOTKU NMEPCOHATBHBIX TaHHBIX. B OTAECTBHBIX Cly4asx, O YCMOTPEHHUIO CEPBHUCA U B
COOTBETCTBUHM C JCHCTBYIOIIMMH 3aKOHOJATEIbHBIMH TPEOOBAHUSAMHU, MOXKET OBITh OCYIIECTBIICHA
OTIIpaBKa 3asBJIEHUI 0T uMeHu KnneHra.

MOHUTOPHHI HOBBIX yTe4eK NMepCOHAIBHBIX JaHHbIX KilmeHTa — aBTOMaTHyeckasi mpoBepKa
(mocpeactBom I10) u cOop nannbix Knuenra no Homepy tenedona, DO u gate poxaeHus U3 OTKPHITHIX
MCTOYHUKOB M IIPEIOCTAaBICHNE OOHAPYKEHHBIX TaHHBIX Kiuenry.

IIpenocraB/ieHue JOKYMEHTOB M HHCTPYKUM /ISl YIIPABJICHUSI MEPCOHAIBLHBIMH JAHHBIMU
B cJIy4ae UX HOBOIO BBIfIBJIE€HMSl — MOATOTOBKA U mepenaya KinneHTy HeoOXOIUMBIX JOKYMEHTOB U
WHCTPYKUUHN TSt OOpaIlieHus B aJpec ONEpaToOpOB MEPCOHATBHBIX IAHHBIX C LIEJIbI0 MPEKpaIeHus U (WIIn)
orpaHuuYeHus 00pabOTKU MEPCOHATBHBIX TaHHBIX, B CIy4yae MOBTOPHOTO BBISABICHUS MEPCOHATBHBIX
nmaHHbIX Kinenra.

IlepcoHa/ibHBINI MOMCK YA3BMMOCTEH B CeTH WJIM YT€YKHM MNEPCOHAJBHBIX JAHHBIX IO
JAOMOJHUTEIbHBIM NapamMerpaM KimeHTa — mouck u cOop mepcoHanbHBIX MaHHBIX KimeHTa Kpome
Homepa Tenedona Kimenra, ®UO u gatel poxaeHus.

IlepcoHa/ibHAs 3alMTa YWIEHOB CeMbH — IOJTrOTOBKAa U mepenada KimeHTy HeoOXOIuMBIX
JOKYMEHTOB M MHCTPYKLUHUH Al oOpallieHus B aJpec ONepaTopoB MEPCOHAIBHBIX JAHHBIX C LEIbIO
IpeKpalieHus 1 (UIn) orpaHndeHns: 00pabOTKY MEePCOHANBHBIX IaHHBIX WIEHOB ceMbH Kinenra.

4.2. Yciyru npeocTaBisoTCs IPU YCIOBUU JTUYHOTO oOpamenus Kinenra, B ero moib3y, 4To
O3HayaeT JUYHYIO 3aMHTepECOBAaHHOCTH KilneHTa B pa3pelieHny BO3HUKIIEH Yy HETo IIPaBOBOM CUTyalluHy,
B KOTOPOH OH HENOCPEICTBEHHO SBJIAECTCA OJHOM M3 CTOPOH. Yciyra no HampasieHuto KiueHty
Wuctpykuun B JIMyHOM KaOWHETEe NPEAOCTABISETCS HE IO3JHEE CIEAYIOUIero JHA C MOMEHTa
npenocrasiieHus npasa gocryna K 110 «3amuTHuK nepcoHaNbHBIX JaHHBIXY.

4.3. Ycnyru mpenocTaBistorcs mo 3ampocam KIHMEHTOB, COOTBETCTBYIOIIUM TpPeOOBAHHSIM,
ycTaHaBnuBaeMbiM KoMianuei.

4.4. Ycmyru okaspiBatoTcsi Komnanue Ha pycCKOM SI3bIKE.

4.5. HeobxoaumbIM ycinoBueM okazaHus KiueHTy Yciayr B COOTBETCTBHHM C BBHIOPAHHBIM MM
TapudusiM manom sBisiercst uaentuukanus Knuenra. [Ipouenypa nnentuduxanun Knuenra 3aBucut
or (opmbr obpamenuss Knuenra k Kommanum. Ilpu oOpamienun no tenedonHoi nuHuu KimeHt
o0s3yercst Ha3BaTh HoMep CepTudukara u cBou pamunuio, ums, oraectBo (mpu Hamuun) (OHO). [pu
3TOM, eciin y Criennanucta Komnannu BO3HUKIM 000CHOBaHHBIE COMHEHHS B TOM, YTO OOpaTUBIIIEECs 3a
MOJIy4YeHHEeM YCIyrd JMIO, ACUCTBUTENBbHO, sBisercs KimeHnToM, oH BopaBe 3anarh KiueHty
JOTIOJTHUTEIbHBIE BOIPOCHI, TO3BOJISIONINE YCTPAHUTH BOSHUKIINE COMHEHHUS.

4.6. Ilpu wunentudukanun KimeHTa MOTYT HCHONB30BaThCA CIELMUAIBHBIE IMPOrPAMMHO-
anmaparHble CpPeJCTBa, B TOM YHUCIIE 110 3aIHCH, 00pabOTKe U YHUYTOKEHUIO HHPOPMALIUH.

4.7. B cnyuae, xorja aaHHele, cooOmaemble Knmnentom npu obOpamenuun B Komnanuio, He
NO3BOJIAIOT uaeHTHGuuupoBath Knuenra, Kommanus BrpaBe oTkazaTh KimeHTy B IpenocTaBIeHUH
VYenyr. KnweHt BhpaBe oOpaTHTbCS IOBTOPHO, Ha3BaB Kommnanuum Bce He0oOXOAMMBbIE s
uaentudukanuu Kinmenra, nperycMoTpeHHbIe HacTosAmmuMu IpaBunaMu, TaHHbIE.



4.8. s Bcex Tapu(HbIX IIIaHOB MpeayCcMOTpeHa nporenypa perucrpaunu Kinuenra B Jlnunom
kabunere. [Ipouenypa peructpanun Knuenra B JInunom kabunere npeaycmorpena noan. 4.10.1-4.10.5
Hacrosux [IpaBuil.

4.9.1. Ilpouenypa perucrpanuu kKiveHTta B JIMUHOM KaOMHETE OCYILIECTBISIETCS MOCPEICTBOM
peructpanuu Ha caiite https://marsrf.ru mo ykasanueiM B CepTudukare JaHHBIM.

4.9.2. Peructpanus Knuenra B JIuunom kabuHeTe MPOUCXOIUT IyTEM MPEIOCTABICHUS TaHHBIX
U cornacuii, onpenenseMbix Komnanueit kak o0s3aTenbHble, a MIMEHHO MpeaocTaBieHus e-mail Kimenra,
napoJist Ui JaJbHEeHIero ucnonb3oBanus JiInunoro kabuuera, Homepa Ceptuduxara Knuenra, cornacus
Ha 00paboTKy NepCOHAIBHBIX JAHHBIX.

4.9.3. KiMeHT caMOCTOSTEIbHO HECET OTBETCTBEHHOCTHh 3a 0O€30MacHOCTh BBIOPAHHBIX MM
W neHTuduKaoHHbIX JaHHBIX, a TAKXKe CaMOCTOATEIbHO OOecreunBaeT KOH(UICHINAIBHOCTD ITUX
TAHHBIX.

4.9.4. B ciayuae HempenacTaBieHus uHGopManuu, HeoOXoaumoi st peructpanuu Kinenra B
Jlnunom kaOunere, mubo mHoro Hapymenust IIpaBun Kommanus mmeer mpaBo oTkazath KiueHty B
peructpanuu B JInuHom kaOuHere.

4.9.5. Jluno, npuobperiee CepTudukaT, HECET BCE PUCKH, CBSI3aHHBIC C €r0 HMCIIOJIb30BAHHEM
TOO0BIM TPETBUM JIUIIOM, HE YIIOJIHOMOYEHHBIM HA TAaKO€ HCIONIb30BaHMe, a Kommanus o0s3yercs
MPEIIPUHSITH BCE BO3MOXHBIC U Pa3yMHBIE YCHIIHSA 10 MPECEYCHUIO BO3MOXXHOCTHU TIOTyUeHUsT Y CIIyT HE
YIOJIHOMOYEHHBIMH Ha TO JIUIAMH.

4.10. IlpemocraBneHueM ajpeca 3JICKTPOHHOM NOYTHI, HoMepa Tenedona/pakca Kiuenr
MOJATBEPXKIAET CBOE corjacue Ha OOMEH 3JIEKTPOHHON KOPPECHOHACHLMEH 4yepe3 OTKPBIThIE KaHAJbI
cs3u (MuTepHerT, hakce).

4.11. Anonumusie 3anpocbl B Komnanuio ¢ TpeOGOBaHMSIMHU O IMPEJOCTaBICHUU YCIyr Ju00
MHBIMU TpeOOBaHUAMU HE 00padaTHIBAIOTCS.

Cratbs 5. Cpoxs ¥ NOPSAI0K OKA3aHUA Y CIYyT

5.1. Cpoku okazaHus YCIyr HAUMHAIOT MCYUCIATHCS C MOMeHTa ¢ukcanuu 3amnpoca Kiuenra
Komnanueil.

5.2. B ciyuae yrounenus 3amnpoca KinneHTrom (Ipe1ocTaBiieHus TONOJHUTENbHBIX MaTEpHAJIOB,
JOKYMEHTOB, H3MEHEHHs 3alpoca) TEUYEHUE CpPOKOB OKa3aHUs YCIyr HAuMHAETCsI C MOMEHTa
IIOCTYIUIEHHs] yTOYHEHHOT'O 3a1poca.

5.3. Hdna monmyyeHMs JOCTyna K Hcnoib3oBaHMio (QyHkumonana [10 Kimenty neoOxoammo
obpatutbes o tenedony: 88006003935 (ecnu nHoii HoMep TenedoHa He ykazaH B TapudHoM 1uiaHe B
Ceptudukare, BpydeHHOM (oTmpaBieHHoM) KiumeHty), mo anekTpoHHOW moute: info@marsrfru
nocpenctBoM JlnyHoro kaOuHera Ha oduumanbHoMm caiite Kommanuu: https:/marsrfiru . [puem u
¢ukcarnus 3anpocos KimeHTOB ocyiecTBIsSETCA KPYTIIOCYTOYHO.

Cratbs 6. Ilepuon okazanus Yciayr

6.1. Cpoku okazaHus YCIyr HCUUCISIOTCS ¢ MOMeHTa AkTtuBanuu Ceprudukara (eciu UHOE HE
npenycmorpeno TapudueiM rranom) u ucrekatoT B 00:00 yacoB mocneHero KaJleHaapHoro JHs CpoKa.

Cratbs 7. Ilopsinok HcUMCIeHUS CPOKOB OKa3aHUs Y CJIyr

7.1. Cpoku oka3aHusi YCIyT, YCTAaHOBJIEHHBIE B JHSX, HAUMHAIOT UcYMUCIAThCA ¢ 9:00 yacoB 1o
MoCKOBCKOMY BpeMEHH paboyero JiHs, CIICAYIOLIETo 3a KaleHAapHbIM JHeM (ukcanuu 3anpoca Knuenra
Komnanueii, ecin IlpaBunamu HE yCTaHOBJIEH WHOW MOPSIOK HMCUMCIEHHUS CPOKOB JUIsl OKa3aHUs
KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3aHusi YCIyTI, YCTaHOBJICHHBIE B yacaX, HAYMHAIOT HCYMCIATHCA C MOMEHTA
IIOCTYIUIEHHUs 3ampoca.



7.3. MOMEHTOM TMOCTyIUICHHs 3ampoca SBISETCS MOMEHT (HUKCAllUK CIEeHUAIbHBIMU
TeXHW4YeckuMu cpeacrBaMmu Kommanumm 3ampoca B mpeaycMoTpeHHOM [IpaBuiiamMu  J10MyCTHMOM
dopmarte, BKIo4as codmroaenue Kimentom Bcex TpeOOBaHUI B OTHOIICHUH 00bEMa, JOCTATOYHOCTH,
JOCTOBEPHOCTH, IIPABOMEPHOCTH U UHBIX TPeOOBAHUN B OTHOIICHUH JOKYMEHTOB, CBEJICHUN U JAHHBIX.
Komnianus peructpupyer 3arpochl B pa3yMHbIE CPOKH.

7.4. B ciayuyae yTouHeHus 3ampoca T€YEHUE CPOKOB OKa3zaHUs Y CIyr HaYMHAETCAd C MOMEHTa
MOCTYIUIEHUS. yTOUYHEHHOro 3ampoca. [lpu mnpenocTaBieHUM AOMOJHUTENBHBIX JIOKYMEHTOB CpPOK
HAaYMHAET T€Yb C JIaThl MOJYUYEHHUSI MOCIEAHETO PEJIEBAHTHOTO 3aMpOCy JOKYMEHTA.

7.5. B nacrosmux [IpaBuiiax 1moj KBapTajoM IIOHUMAETC KaJeHIApHbINA KBAapTall, IO MECILEM
MMOHUMAETCS KaJICHJAPHBIN MecsIl, Mo THEM MOHMMAaeTcs pabouwii 1eHb HA TeppuTOopun Poccuiickoit
denepauuu.

Cratbs 8. Cpokn oka3aHus Y cJIyr no yCTHbIM 3anpocam

8.1. Ycinyru «OKcnepTHblE KOHCYJBTAllMU I10 BONPOCAM 3alUThl MEPCOHAIBHBIX JIaHHBIX»
OKa3bIBAIOTCSl HEMOCPEICTBEHHO B MOMEHT oOpaiueHus Kinuenra B xone Tene(oHHOro COCTUHEHHUs ¢
HUM.

8.2. B otrmenpHBIX ciydasx (HampuMep, HEOOXOAMMOCThH JOIOJHUTEIBHOTO H3YUYCHHS
3aKOHOJATENbCTBA, MPABONPUMEHUTEIHHON  MPAKTUKH, MaTEpUajoB, OONBIIOE  KOJUYECTBO
nperocTaBlieHHbIX KilneHTOM MaTepralioB) IpeocTaBieHue Y CIIyT MOXKET ObITh OTCPOYECHO, HO B JTFOOOM
ciydae He O6onee yem Ha 2 (/[Ba) KaneHIapHBIX JTHS.

8.3. He okasbiBatoTcs Ycmyru nmo 3ampocam, CBSI3aHHBIM C OcyIiecTBiIeHueM KineHToM J1to0bIx
JNEUCTBUN IOCPEIHUYECKOIO XapaKTepa, HAIpUMEp, aABOKATCKOW WIM IOPUIUYECKON IEATEIBHOCTH,
JESTEIbHOCTH B KauecTBE HOTAPHYCa, OKAa3aHUEM KOHCAITUHTOBBIX, PUDITEPCKUX, OYyXralTepCKUX,
ayJUTOPCKUX U MHBIX TPO(ECCHOHABHBIX YCIIYT, B TOM YacTH, KOT/Ia TaKUe 3ampochl MPe10CTaBISIOTCS
B UHTepecax norpedureneit yciyr Knuenra.

8.4. Jlna momydyenuss Yciyr KiueHT HODKEH HMMETh COOTBETCTBYIOIIME IPOrpPaMMHBIE U
ammapaTtHble CpEJICTBa, B OTCYTCTBHE KOTOPBIX HE CYHIECTBYeT OOBEKTHBHOM BO3MOXHOCTH
OCYIIECTBJIEHUS 3aIllpoca WK M0JIy4E€HUs Pe3yJIbTaTa OKa3aHHs Y CIyT.

8.5. HeoOxoauMbIM ycoBHEM MOIy4eHUs W/nin 3arpoca Yciyr siBisercs Hanuuue y Kinuenra
akTuBHpoBaHHOro Cepru¢ukara, moJ KOTOPBIM IOJpa3yMEBaeTCs, B TOM uucie, 00JaJaHHEe BCEMH
neHTuUKaMOHHBIMU  TAaHHBIMHM, 32 HCKJIIOYCHMEM CIIyyaeB HEMPAaBOMEPHOTO  3aBJIa/ICHUS
Ceprtugukarom.

8.6. IlpenocraBnenne VYcayr Kommanueir MoxeT ObITh NPHUOCTAHOBICHO B CBS3U C
MIPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX M NPOPHIAKTHYECKUX padoT, a Takke B CIydasx,
YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepaiuu, o ueM KnueHT yBegoMIseTCs B IOPAIKE,
yTBepxkAcHHOM Komnanuei.

8.7. O6pawenus Kiaunenra no Homepam tenegonoB Kommnanuu, a Takxke uepe3 HHbIE KaHAJIbI CBSI3U
MOTYT OBITh 3amUCaHbl, 3a(UKCUPOBAHBI, COXPAHEHbl B LEJISAX IOJHOLEHHOTO OCYILECTBICHUS
AESITENbHOCTH TO mpeaocTaBieHuto Ycuyr. OcymecTBisiss 3anmpoc Ha  [OMydeHHE Y CIyT,
npenycmorpennbix [IpaBunamu, KiueHT BelpakaeT cBoe coryiacue Ha cOop, XpaHeHHe, CTI0Ib30BaHuUE,
HaKOIUJICHUE, YHUUTOXEHHUE, TPAHCTPAaHUUHYIO NIepeaayy 3alicel pa3roBOpPOB, B KOTOPBIX OH Y4acCTBYET.

8.8. Tapu¢upiM mnaHoMm, BbIOpaHHBIM KieHTOM, MOXET ObITh HPEAYCMOTPEH HMHOM CpOK
okazaHus Yciyr. ViHble cpoku oka3zaHus Y CIIyT, a TaKyKe 0COOCHHOCTH MX UCUUCIICHUS TAaKXKe MOTYT OBbITh
npenycmotpensl B Ipunoxxenusx k HactosaumM IpaBunaM, noaiexamuM nNpuMeHeHuio K Jloroopy c
KOHKpeTHBIM KitneHToM.

Cratbs 9. Cpoku oka3zaHus Y cJIyr o nNMcbMeHHbIM 3anpocam

9.1. Vcayru, mnpenycMoTpeHHble Hactosmumu IlpaBunamu, OKa3bIBalOTCI B CPOK, HeE
npesblmatonmii 2 (JByx) pabouux nHei.



9.2. B oTzenbHBIX Cllydasx CPOK NPEJOCTaBIEHHS Y CIIYT, IPELyCMOTPEHHBIX HACTOSIIEH CTaTheH,
MOJKET OBITh YBEITUYECH, HO B JIFOOOM ClTydae HE MOXET cocTaBiaTh Oomnee 5 (IIstu) pabounx qHEH, 0 ueM
cooOmraercs Kimenry.

9.3. Ucnonnenue 3anpoca KinueHTa ocyliecTBIsSETCS B CPOK, HE MO3/IHEE 5 MUHYT C MOMEHTa
IIOCTYIUIEHHSI COOTBETCTBYIOIIETO 3ampoca.

9.4. Vcnyru «OkcnepTHbE KOHCYJIBTAllMUM IO BONPOCAM 3allUThl NEPCOHAIBHBIX JAHHBIX»
OKa3bIBAOTCS B CPOKHU U MOPSAKE, IPpeAyCMOTpeHHBIMH 1I. 8.1-8.2 Hactosamux IIpasui.

Cratbs 10. TpeboBanus K BXOASAIIUM JOKYMEHTAM

10.1. B cootBerctBuu c¢ IlpaBunamMu o0beM JOKYMEHTa OIpPENENeTCs B «CTaHAApPTHBIX
CTpaHULAX» UCXOJS M3 HKBMBAJIECHTA YMCJIA CUMBOJIOB B HEM YHCJIY CHMBOJIOB Ha IIOJIHOM CTpaHULE,
HabpanHoil mpugpTom Times New Roman, kernp 12.

10.2. Hanpasnsiembiit KinueHTOM [TOKYMEHT JOJDKEH OTBEYaTh CIEAYIOIIUM TEXHUYECKUM
TpeOOBaHUSM: — CTaHAAPTHBIA 00beM JOKyMeHTa/-oB — He Oonee 6 (Lllectn) craHmapTHBIX CTPAHUIL; —
MaKCUMaJIbHBIE 00bEM JOKyMeHTa B J000M ciydyae He aospkeH mnpesbimate 60 (Llectuaecsarn)
CTaHJIAPTHBIX CTPAHMIL, — TEKCT JOKYMEHTA JOJKEH OBITh XOPOIIIO YHTAeM U OTOOpakaeM.

10.3. DneKTpoHHBIE TOKYMEHTHI IPUHUMAIOTCS UCKIIIOUUTENIBHO B (popMaTax ¢ pacHIMpeHUSIMU
txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM HpUCHLIaAEMbIX
JOKYMEHTOB MOXeET OBbITh OTPaHUYEH TEXHUUECKUMU apameTpamu npuHuMaemoro Komnanuei 3ampoca,
o yeM KnmeHnt moxer Ob1Th mpouHpopmupoBan Kommanueil npu oOpaiieHuu.

10.4. B ciydae, ecnu HampaBieHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEJIOCTATOYHO ISt
npeaocrapiieHuss CrnenualucToM pe3yJbTaTOB OKa3aHUs YCIyr, NPeIOoCTaBICHUE 3alpalinBacMoil
Kinuentom VYcenyru npuocTaHaBiIMBaeTCs [0 MPEIOCTaBICHUS JOMOJHUTEIBHBIX JOKYMEHTOB.
HenocratounocTts 10KyMeHTOB onpeaensercs: CrennanaucToM.

Pa3zpnen IV. TpeboBanusi kK 00MeHy uHpopmanmei
Cratbs 11. ConyTcTBYIOIINE CBeICHUS

11.1. B mpomnecce npenoctasienuss Yciayr KimeHTy MmoryT cooOmiatbes JaHHBIE O JAPYTHX
OpraHu3aIysIX, OpraHax 1 rpakaaHax (TpeTbu JHIA), UX pa3padoTKax, MPOIYKTaxX, IPEATOKEHHUIX, B TOM
quciae KOMMEPUYECKOro XapakTepa, CChUIKM Ha caiitel B cet «VHTepHeT» (COMyTCTBYIOILIAst
uHpopManys). YKazaHHbIC TPEThH JIMLA U COMYTCTBYIOIIAs nH(opMalus He nposepsitorcs Kommnanueit
wiu [TapTHEpOM Ha COOTBETCTBHE TeM WM MHBIM TpeboBanusM. Hu Kommanus, nu [laptHep He HecyT
OTBETCTBEHHOCTH 32 JAHHYIO COMYTCTBYIOLIYIO HMH(pOpPMAIMIO, B TOM YHCIE 3a JII0OOble MHEHHS WIH
YTBEP)KJICHHS, BBIPAKEHHBIC TPETbUMH JIMIIAMHU, PEKJIaMy U Tpouee, a TAKXKe 3a JOCTYIHOCTh TaKOMH
COITYTCTBYIOIEH MH(OPMAIMK U TTOCIIEACTBUS €€ UCIOIb30BAHUS MIIM HEUCTIONb30BaHUs KireHToM.

11.2. TIlpemocraBnenue m000i  COMyTCTBYIOIIEH HMH(POPMAUM KOMMEpPYECKOrO WU
HEKOMMEPUYECKOT0 XapaKkTepa He SIBJISETCS ee 0A00peHreM MM peKoMeHaanuei co croponsl Kommnanuwy,
32 UCKJIIOUEHHUEM CIIy4aeB, KOTJa Ha 3TO MPSIMO yKa3bIBAaeTCsl.

11.3. Ilpunumas IlpaBuna, KnueHT BbIpa)kaeT CBOE COIVIaCH€ Ha BO3MOXKHOCTb IIOJyUEHUS
pexaMHON MH(OpMAIUK B LIEJSIX U ClIydasX, KOrja HeoOXOIMMOCTh TaKOTO COTlacus MpeayCcMOTpeHa
3aKkoHoarenbcTBOM Pocculickoit denepanuu.

Crartbs 12. TpeOoBaHMsA K KOMMYHUKALHUSAM

12.1. Homepa TtenedoHOB, aapeca 3JIEKTPOHHOW MOYTHI M HHAs KOHTAKTHO-aJpecHas
uHpopManus, HeoOXoauMas JUIsl oJdy4YeHus YCiyr, ycraHaBnuBaeTca Kommanuei u conepkurcs Ha
caiire Komnanuu u Ilapthepa, a Taxke B Cepruduxare. B ciaydae M3MEHEHHs COOTBETCTBYIOLICH
KOHTAKTHO-aJJpeCHOM MH(OpPMALMU TNPUOPUTETHOU SBIseTCSs WMHGPOpPMAalMs, pa3MEIICHHAs Ha caiTe
Komnanuu. Bece KoHTaKTHBIE PEKBU3UTHI (HOMEpa Tesie(hOHOB, apeca SJIEKTPOHHOM MOYTHI, PaBHO KaK U
moOble  WHBIE TpefocTaBiseMble  KimeHTOM — CBeleHHMsI) pPAcCLEHHBAIOTCS KaK KOPPEKTHBIE,



IMpUHAJICKAIIUC KHI/IGHTy " JOCTYIHBIC IJIA KHI/ICHTa, B CBA3H C YCM OCYHICCTBJICHUC TCJIG(I)OHHBIX u
HWHBIX KOMMYHUKAIIMOHHBIX BBI3OBOB, IMPCAOCTABJICHHUC BHGKTpOHHOfI U HHOM KOppCCIIOHACHIIUN C
HCIIOJIb30BAHUCM JJaHHBIX PCKBHU3UTOB MPU3HACTCA OCYHICCTBJICHUCM KOMMYHUKAIIUU C Kaunentom.

12.2. lna oxa3aHusi cOOTBETCTBYOMMX Ycayr Crnenuanuct ocyuecTsiser He MeHee 2 (/IByx)
MCXOJALINX BBI30BOB B T€UCHUE Yaca Ha TenedoHHbld HoMep KinenTa, yka3aHHbli UM IpU AKTUBALUU
Cepruduxkara. Ilpu HegoctynHocTy KimeHnrta mpu Takux BbI30BaxX YCJIyra CUMTAeTCs HEOKa3aHHOH B
orcytcTBue BuHbl Komnanuu. KnueHt BnpaBe 00paTUTHCS C aHAJIOTHYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM
clly4ae CpOKM Ha4YMHAIOT T€Yb 3aHOBO.

12.3. IlpenocTaBieHue yBeIOMIJIEHUH, PE3YyIbTaTOB OKa3aHUs Y CIIyT, UHBIX CBEICHUN U JTaHHBIX
C UCIIOJIb30BAHUEM JIPYTUX PEKBU3UTOB JIOIIYCKAETCA IIPU YCIOBUU IIPEABAPUTEIBHOIO UX COINIACOBAHMS
¢ Komnanuei npuMeHUTENbHO K KOHKPETHOMY MH(POPMALIMOHHOMY B3aUMO/ICHCTBUIO.

12.4. KipeHT caMOCTOSTENHLHO HECET OTBETCTBEHHOCTH 3a COOTBETCTBHE COOOIIAEMBIX HIIU
MepechUIaeMbIX UM JIaHHBIX TpeOOBaHMSIM 3aKOHOJaTeNnbCcTBa Poccuiickoit Denepanuu, BKIIOYas
OTBETCTBEHHOCTH NIE€pel TPETHUMU JIUIIAMU B CIy4asx, Korjaa rnpegocrabiienne KineHToM Tex Wi UHbIX
JAHHBIX WM COJAEP:KaHME 3THX JIaHHBIX HapyILIaeT MpaBa U 3aKOHHbIE MHTEPECHI TPEThHUX JIULI, B TOM
YHCJIE JIMYHbIE HEUMYIIECTBEHHBIE [TPaBa ABTOPOB, MHBIE HHTEJUICKTyalIbHbIE PaBa TPEThUX JIULI, U (UJIN)
MocsiraeT Ha MPUHAAJISKAIME UM HeMaTepHallbHbIe Oara.

12.5. Kommanus v [lapTHep BIipaBe yCTaHABIMBATH OTPAHUYCHHS B 0OMEHE TaHHBIMU JIJISl BCEX
KnuenToB mubo mist oTAenbHBIX Kateropuii KnueHToB (B 3aBUCMMOCTH OT MecTa npeObiBanus Kinenra,
MIPOrpaMMHO-aNMNapaTHbIX CPEJCTB, HCIOJb3YyEMbIX B KOMMYHHMKAllUM), B TOM YHUCJE: HaJU4YUe
(oTCyTCTBHE) OTIENBHBIX (PYHKIMI COMYTCTBYIOMUX Y CIYT, MAaKCUMaIbHOE KOJIHMYECTBO Tele(OHHBIX
BBI30BOB WJIM COOOIICHHIA, MMEepPEeIaBaeMbIX Uepe3 AJIEKTPOHHBIE CPEJICTBA CBSI3U, KOTOPHIE MOTYT OBITh
OTIPABIICHBI WM NOJIy4eHbl OAHUM KilMeHTOM 3a yKka3aHHbINA Mepruoj BPEMEHU, MaKCUMaJIbHBIN pa3mep
MOYTOBOTO COOOIIEHUS, MAaKCUMAJIbHAS MPOIOJDKUTEIBHOCTh HEMPEPBHIBHOTO TEIE(POHHOTO WIIM MHOTO
KOMMYHUKAIIMOHHOTO COEJMHEHMS, CIELUaIbHbIE NapaMeTpbl MMEPEChUIaEMbIX 4Yepe3 3IIEKTPOHHBIE
CpelCTBa CBSI3U IaHHBIX.

12.6. Kommanus BropaBe MpeKkpaTUTb IPUEM JAHHBIX, HamnpasiseMblx KimeHTom B
aBTOMATHUYECKOM PEeXHMME, a TaKXKe JH000H nHpopMaluy, CreHEpUPOBAHHON aBTOMAaTHYECKH (HarIpuMep,
MOYTOBOI'O CrIama).

12.7. Ilpu ncnons3oBanuu Yciyr KinueHT He Bripase:

— T1epenaBaTh JIIOOBIM CIIOCOOOM JaHHBIC, KOTOpBIE SIBISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKMMHU,  OCKOPOJIIOIIMMH  HPAaBCTBEHHOCTh,  JIEMOHCTPUPYIOIIMMHU (WU
SBJISIOIIMMUCS TIPOIIATaHAO0N) HACUIME M YKECTOKOCTh, HApYyIIAIOT MpaBa WHTEIUIEKTyalbHOU
COOCTBEHHOCTH, MPOMAraHAMPYIOT HEHABUCTh M (MJIM) AUCKPUMMHAIMIO JIIOJACH 10 PacoBOMY,
STHUYECKOMY, MOJIOBOMY, PEIUIHO3HOMY, COILIMAILHOMY MpPHU3HAKAM, COJEepKaT OCKOPOJICHUs B
ajipec Kakux-JIMOO JIMIl WIM OPTaHM3aLUH, COAEPKAT 3JEMEHTHI (WX SBISIOTCS MPOIAraHon)
nopHorpaduu, pa3bsACHAIOT MOPSI0K M3rOTOBJICHUS, NPUMEHEHUS WJIM MHOTO HCIIOJIb30BaHUS
HapKOTHYECKUX BEIIECTB MJIM X aHAJOrOB, B3PHIBYATHIX BEILECTB UM UHOTO OPYKUS;

— BBIJaBaTh ceOs 3a IPYroro 4eJoBeKa WM MPeICTaBUTENs OpraHu3auy 1 (Uim) coodiecTa 0e3
JOCTaTOYHBIX Ha TO IpaB, B TOM YHCIE 32 COTpYAHUKOB Komnanuu, a Takke NpUMEHSTH JII00bIe
apyrue GopMbl U CIOCOOBI HE3aKOHHOTO MPEICTABUTENbCTBA APYTHX JIUIL;

— TmepenaBaTh JIOOBIM CIIOCOOOM Kakue-THM0O MaTepuaibl, COAepXkallie BUPYCHl WIH JPYTrHe
KOMIIBIOTEPHBIE  KOABI, (ailbl WM OporpaMMbl, NpeAHA3HAYCHHbIE I HapyLICHUs,
YHUYTOKEHUSI JMOO OrpaHM4eHuss (PyHKIMOHAIBHOCTH JHOOOr0 KOMIBIOTEPHOIO MU

TEJIEKOMMYHUKAIIMOHHOTO  OOOpYyAOBaHUS ~ WJIM  [porpamM, s OCYIIECTBJICHHUS
HECAHKIIMOHUPOBAHHOTO JIOCTYIIA, B TOM YHCJIE ITyTEM Pa3MEIICHUs CChUIOK Ha BhIIICYKa3aHHYIO
UHPOPMALIUIO;

— wuHBIM oOpa3oM Hapymarte TpeOoBaHMs 3aKOHoAarenbcTBa Poccuiickoit ®Penepauuu mpu
OCYIIECTBICHUU HHPOPMAIIMOHHOTO OOMEHa.



Pa3nea V. Konpunaenunaabnas uHpopmanus
Cratsbsa 13. IlepconanbHas napopmanus. Ilepconanbubie nannbie Kimenros

13.1. Kunuenr, npuobperas Tapudublii mnan u (uau) aktuBupys CepTudukaT, BRIpakaeT CBOE
corylacue Ha HcIoJib30BaHue KommnaHuel CBeIEHMI O €ro NEpCOHAIBHBIX JaHHBIX B COOTBETCTBHM C
3akoHoJaTenbCcTBOM Poccuiickor denepanuu U 1Sl HENEH OpraHu3aluu ucronHenus Jlorosopa.

13.1.1. Komnanus ocymectBiseT 00paboTKy NepcoHaIbHBIX JaHHBIX KimeHTOB, mojiabp3oBarTenei
(ecnu mob30BATENH MPEAYCMOTPEHBI Tapu(dHBIM IIJIAHOM), & TAK)KE UHBIX JIUII, JEHCTBYIOIUX OT UMEHU
Kinenra, B COOTBETCTBUU C MOJIOKEHUSIMU JIEUCTBYIOIIETO 3aKOHOIaTeIbCcTBa Poccuiickoit denepanuu
0 3alllMTE MEePCOHAJIBHBIX JAHHBIX, HacTosAmMX [IpaBui, a Takke JOKAIbHBIX AKTOB, MPUHUMAEMbIX
Kommanueii.

13.1.2. Komnanust oOpabaThiBaeT NepcoHaNbHbBIE JaHHble KireHnTta, moip30BaTeNnei, WHBIX JIHII,
CBEIIEHUs O KOTOphIX mpeaoctaBwi KiwmeHtr B mopsjake, npeaycMorpeHHoM —[lomutukoit
koH(puaeHmansHocT KoMnanumu.

13.1.3. Knuenr, cornamasch Ha ycinoBust OdepTsl, OATBEPKAAET, YTO OH MPOUH(OPMUPOBAH 00
00paboTKe TEepCOHANbHBIX JAaHHBIX B IOJHOM O0bEME M JaeT CBOE€ KOHKPETHOE, IpeIMETHOE,
CO3HATEJIFHOE M OJHO3HAYHOE corjacue Ha ux o0pabotky. Llenu oOpaboTKM mMepcOHANBHBIX JAAHHBIX,
croco0bl 00pabOTKM C yKa3zaHHEM JI€HCTBMI, COBEpIIAEMBIX C IMEPCOHAJIBHBIMH JaHHBIMU, O00BEM
o0pabaTbIBaeMbIX IEPCOHANBHBIX JaHHBIX KIIMEHTY SICHBI.

13.2. Kommnanus ocymecTBisieT cOop U 00pabOTKy MepeyHs MepCOHAIBHBIX TaHHbBIX,
BKJIFOUAIOILETO B ceOsl:

- (aMunuro, UMs, OTYECTBO, JaTy U MECTO POXKIIECHUS, TPAKIAHCTBO;

- mpexHue GaMIINI0, UMs, OTYECTBO, AAaTy, MECTO U NMIPUUMHY U3MEHEHHSI (B CITydae U3MCHECHHUS );
nacrnoptHsie JanHeie Kiuenra;

— aJpec perucTpanuu u PakTUIeCKOro MPOoKUBAHUS, 1aTa PETHCTPAIIH 110 MECTY )KUTEIhCTBA;

—  UACHTU(DUKAIMOHHBIM HOMEP HAIOTOILIATEIbIINKA;

— HOMEp CTPaxOBOTO CBUACTEILCTBA 005A3aTEIHLHOTO MEHCUOHHOTO CTPAXOBAHMUS;

— HOMeEpa pacyeTHHIX CYETOB, OAHKOBCKUX KapT.

13.3. Kommnanusi ocymiecTBisieT cOop M 00pabOTKy MEpPCOHAIBHBIX JAHHBIX B CIETYIOLIUX
LEJIsAX:

- wuaentuduxanus Knuenra;

— npenocrtasienre KnmeHTy nepcoHain3upoBaHHBIX Y CIIYT;

— yIydlleHHe KauyecTBa YCIyT, y100CcTBa UX UCIIOJIb30BaHUS, Pa3paboTKa HOBBIX MTPOIYKTOB U
Yenyr;

— TpOBEIEHHE CTATUCTHYECKHUX M MHBIX UCCIICIOBAaHUI, HA OCHOBE OOE3TUYCHHBIX JaHHBIX;

— HampaBleHus (COOOUIeHMs ) IPEeATIOKEHUH 0 IpostoHTanuu JloroBopa Ha HOBBIN CPOK.

13.4. Ilpunumas ycnoBus Hacrosmux llpasun, Knuenrt cormamaercs ¢ tem, yto Komnanus
OCYILIECTBIISIET cOOp, 3amHMCh, CHCTEMATHU3ALMIO, HAKOIUIEHHE, XpaHEHUe, yTouHeHHe (OOHOBIEHUE,
U3MEHEHME), M3BJICUCHHE, HCIIOJIb30BaHKE, Mepenady (pacripocTpaHeHHE, MPeloCTaBICHUE, JOCTYII),
o0e3nuuuBaHue, OJOKUPOBAaHUE, YyJAAJICHHE, YHHUYTOXKCHHE NEPCOHAIbHBIX MJaHHBIX KimeHToB
(06paboTKy nepcoHaIbHBIX JAHHBIX) JUIs 1ieNel, yka3aHHbIX B 1. 13.2 Hacrosmux [Ipasui.

13.5. KommaHusi rapaHTHpYeT, YTO CBEACHHS JUYHOTO M KOH(UICHIMAIBHOTO XapakTepa,
npenocraBisgeMmble Kimenrom Kommanuu B mensx okxazanus yciayr no TapudHomy mnaHy, OyayT
HCIOJIb30BATHCS B COOTBETCTBHU C TPEOOBAHUSIMH, MPEIBIBIIEMBbIMU 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.



13.6. Ilepconanbuas wunpopmanus Kruenra xpanutcs u obOpabatbiBaercst Kommanueii B
COOTBETCTBUHM C YycinoBusiMH [IpaBui, IecTBYIOIIMX B OTHOLICHUHM BCeM HH(OPMALUHU, KOTOPYIO
Komnanus moxer nonyuuts o Kimente B mponecce noabp3oBanus Yciayramu. Cornacue Kimenra Ha
[PeOCTaBICHUE TEPCOHAIbHON HH(POPMAIINH, JaHHOE UM B COOTBETCTBHUH C MOJIOKEHUSIMHU HACTOSIINX
[TpaBui, B paMKax OTHOIICHUH ¢ JTIOOBIM U3 yKa3aHHBIX JIUL PACHPOCTPAHIETCS Ha BCE 3TH JIUIIA.

13.7. Hcnonb3oBanue Yciyr o3HayaeT 0e30roBopouHoe coryiacue KimeHra ¢ mojoXeHUsAMHU
HACTOSIIIEH CTaThU U yKa3aHHBIMH B HEH yCIOBHSAMU 00pabOTKHU €ro nepcoHaabHON HH(pOpMAIUH.

13.8. Hu Komnanwus, au [TapTHep B 001iem ciaydae He 00s3bIBAIOTCS IPOBEPSITH JOCTOBEPHOCTD
NEepCOHANIbHON MH(pOpMaIMU, npenocTaBisieMoll KimeHtamMu, U He OCYIIECTBISIOT KOHTPOJIb 32 HX
JIeeCcrIoCOOHOCTBIO, OJTHAKO UCXOIAT U3 TOr0, 4To KileHT mpeaocTaBiser JOCTOBEPHYIO U JOCTATOUHYIO
NEPCOHATBHYIO HH(POPMALIUIO U MOIEPKUBAET 3Ty UH(POPMAIIHIO B AKTYyaJTbHOM COCTOSHUH.

13.9. Kommnanusi cOOMpaeT U XpaHUT TOJIBKO T€ NEPCOHAIbHbIC JTaHHBIE, KOTOPbIE HEOOXOIUMBI
JUISL OKa3aHUs Y CIyT.

13.10. Xpanenue nepcoHanbHONH MHPOpManuu KiMeHTOB OCYyIIECTBISAETCS B COOTBETCTBUH C
BHYTPEHHUMH KOPIIOPATHUBHBIMH JOKyMEHTaMH. B oTHomeHun nepcoHanbHoi nHpopmanuu Knuenra
coxpaHsiercs ee KOH(UACHIUAIBHOCTb.

13.11. Komnanus u [lapTHep Bipase nepenats nepcoHanbHyo nHpopMmaruio Knuenrta tperbum
JUIaM B CIEAYIOLUX CIydasx:

— KimeHT BbIpa3ui cBoe coryiacue Ha Takue JeHCTBUS;
— B Clly4asX, IPeAyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Pocculickon denepanum.

13.12. Komnanusi mpuHUMaeT HEOOXOUMbIE M IOCTaTOYHbIC OPraHU3aLMOHHBIC U TEXHUYECKHE
MEpBI JJIS 3aLUTHI IEPCOHATbHOM nHpopManuu KiueHra oT HempaBOMEpPHOT0 WM CIIyYaifHOTO JOCTYyIa,
KOIIMPOBAaHUs, PacIpOCTPAHEHM, a TAK)KE OT MHBIX HENPAaBOMEPHBIX JECHCTBUN C HEH TPETHUX JIMIL, a
paBHO BO3JIaraeT aHaJOrMyHble 00s13aHHOCTH Ha [lapTHepa.

13.13. Komnanusi rapaHTUpYeT, YTO CBEACHHMS JMYHOTO M KOH(UICHIMAIBHOTO XapakTepa,
npenocrasisemble Kinnentom Kommanuum B nensax okazanus Kimenty Yeayr mo Tapudnomy miany,
OyAyT HCIOJIB30BaThCSI B COOTBETCTBUU C TPEOOBAHUSAMH, NPEABABISIEMBIMH 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

13.14. Knuent Bolpakaer Kommanuu cBoe corjacue Ha XpaHeHHe uH(popmanuu o cebe u
OKa3aHHBIX Y CIIyrax ¢ LieJbl0 KOHTPOJISI KauecTBa Y CIIyT, a Tak)Ke Ha 00paboTKy yYKa3aHHOM HH(OpMaIK
C MOMOIIBIO CPEJICTB aBTOMATHU3ALMHU MM 0€3 MCIIOJIb30BAaHUs TaKUX CPEJICTB, BKIItOYast cOOp, 3aIuCh,
CHUCTEMaTH3allil0, HAKOIUIEHHE, XpaHEHHe, yTouHeHue (OOHOBIEHHE, W3MEHEHHUE), W3BIICUCHUE,
UCTOJNb30BaHUE, Tepenady  (paclpocTpaHEHHE, IPEJOCTaBICHUE, JOCTYH), 00€3IM4YMBaHUE,
OJIOKMpOBaHUE, yAaJCHNUE, YHUUTOXEHUE IEPCOHAIBHBIX JIaHHBIX.

13.15. Onepatop 00si3aH YHUYTOXKUTH MEPCOHATBHBIC JaHHbIE CyOBeKTa (MU O0ECIeUUTh HX
YHUYTOXXEHUE):

— TIpH NPeJICTaBICHUH CyOBEKTOM MEPCOHAIBHBIX JaHHBIX (UJIHM €ro MpeICTaBUTEIeM) CBeICHHH,
MOJTBEPXKIAIOUINX, YTO MEPCOHATBHBIC TaHHBIC SBIISAIOTCS HE3aKOHHO MOJTYYEHHBIMU WIN He
SBIISIIOTCSL HEOOXOAMMBIMU JUTSI 3as1BJICHHOM 11enn 00paboTku - B TedeHue 7 pabouux JHEH co
JIHS TIpeICTaBICHUs TakuxX cBefeHud (4. 1 cr. 14, 4. 3 cT. 20 3akona Nel52-D3)

— TpHU BBISBICHUU HENPABOMEPHONW OOPaOOTKU MEPCOHAIBHBIX NAHHBIX, €CIH HEBO3MOXHO
o0ecreunTh ee NpPaBOMEPHOCTh, - B TeueHue 10 pabouumx JHEH ¢ 1aThl BBIABICHHA
HETMPaBOMEPHOI 00pabOTKH MepcoHaANBHBIX JaHHbIX (4. 3 cT. 21 3akona Nel52-D3);

— TpU JOCTIDKEHUM Leln 0O0pabOoTKM NMEpCOHAJbHBIX JAaHHBIX - B TedeHue 30 aHeH ¢ naThl
JOCTUKEHHSI 1IeTTH 00paOOTKH MEePCOHANBHBIX NaHHBIX (4. 4 cT. 21 3akoHa Nel152-D3);

— TIpU OT3bIBE CYOBEKTOM MEPCOHAJIBHBIX JAaHHBIX COrjlacHs Ha 00pabOTKy ero mepcoHalbHbIX
JAHHBIX, €CIIM UX COXpaHeHue Oojee He TpeOyercs Ui Ielel 00pabOTKU MEepCOHATBHBIX



JaHHbIX, - B TeueHue 30 gHel ¢ JaThl NOCTYIUIEHUS YKa3aHHOTO oT3biBa (4. 5 cr. 21 3akoHa
Nel52-03)

13.16. lannple 00 YHUYTOXKEHUHM TIE€PCOHANBHBIX JaHHbIX KiMeHta QUKCHpPYIOTCS B
peructpaoHHoM xypHasie Komnanuu u Axkte 06 yHUYTOXKEHUU MEPCOHAIBHBIX TAHHBIX.

Crarbs 14. UHas koHQUIAeHIHATbHAS HHPOPMAaLHS

14.1. K uHo#l koHpUAEHIIMATFHOH MH(POPMALMK B COOTBETCTBUU C HacTosummMmu llpaBunamu
OTHOCUTCSL MH(OpMaIus, SBISAIOMIAsICS KOMMEPUYECKOH, MpOQecCHOHATbHOM, CIyXeOHOW WM HMHOM
TalHOM B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickorn denepanmu.

14.2. B npouecce nHGOpMAIIMOHHOTO 0OMEHA B paMKax B3aMMOOTHOIIIEHUH TI0 OKa3aHUIO Y CITyT
MOJKET MoTpedoBaThcs nepeaaya KOH(PUACHIHATEHOW HHPOPMALIMU MEX1y YYaCTHUKaMH OOMeHa.

14.3. Jlro6oii u3 y4YaCTHUKOB MH(OPMAIMOHHOTO B3aUMOACWUCTBUS TIPH MOJYYCHUU
KOH(HICHIIMATBHON HH(OpMAIK 0053yeTCA:

—  HCIIOJIb30BaTh 3TY HH(POPMALIMIO TOJIBKO B OTOBOPEHHBIX B HacTosmux [IpaBunax nensix u
HUKOT/Ia HE UCIIOJIb30BaTh €€ B KAaKMX-JINOO MHBIX LEeNsAX 0e3 MpeABapUTEIbHOI0 MUCbMEHHOTO
paspelieHus epeAaBlIero y4acTHUKA,;

— He IepeaaBaTh 3Ty MH(OPMAIHIO TPETbUM CTOPOHAM 0€3 MpeIBapUTEIbHOTO MMChbMEHHOTO
paspelieHns epeaBlIero yyacTHUKA, KpOMeE Kak B CIy4asix, KOr/ia 3Ta HHpOpMaLus:

L] 6]:1)18. HUJIN cTalia O6ILI€H3B€CTHOI>’I N3 UCTOYHHKA, OTJIMYHOTO OT IMOJYYHMBUICTO YUACTHHUKA,

[ ] 6]:1)18. Ha 3aKOHHBIX OCHOBAHUAX U3BCCTHA IMOJTYYUBUICMY YHACTHUKY [0 €€ IMOJTYYCHHA OT
NepeIaBIIero y4acTHUKA;

® JTOJIDKHa 6LITB pacKpbITa MOJIYYUBIIUM YYACTHUKOM B COOTBCTCTBHHU C 3aKOHOAATCIILCTBOM
Poccuiickoit @enepanuu.

Paznen VI. [IpaBa u o6si3anHocTu CTOPOH
Cratbsa 15. IlpaBa Kinenra

15.1. Ilonp3oBaTbCss YciayraMu B TEUEHUE BCETO CpOKa OKa3aHMs YCIyr, ONpPENEsIeMOro B
COOTBETCTBUH ¢ BbIOpaHHBIM KimentoM TapugHsM miuaHoM.

15.2. Tlons3oBatbcsi BceMu TmpeaocraBiieMbiMu Kommanued CKUIKaMU M ClELHAIbHBIMU
npeasioxkeHusMu Juist KinmeHTos.

15.3. Coobmare Kommanuu 000 Bcex citydasx HENPEAOCTABICHHS Y CIYT WU MPEIOCTAaBICHUS
Ycenyr HeHaJulexKalero KauecTBa, a TaKKe HEKOpPPeKTHoro oOpaiieHus co cropoHsl Crnenuanucra
Komnanumu.

15.4. Tlomyuath HeoOXOAMMYI M JOCTOBepHyI0 wuHpopmanuio o Kommanuu, oObeme
IPEJOCTAaBIAEMBIX Y CIIYT, @ TAKXKE MHYIO MH()OPMAIIHIO, CBA3aHHYIO C IPEIOCTaBICHHUEM Y CIIYT.

Crartba 16. O0s3annocTi Kiinenra

16.1. IlpenocraBiare KomMnanuum TmOJNHYI0O UM JOCTOBEPHYIO HMH(MOpMAIMIO B  LEJAX
uaentTuukanuu Kimenra u npeaoctaBieHus eMy Y CIyT.

16.2. Ilpu mnepBom oOpamenuu kK KommaHuu mpeaocTaBUTh HEOOXOIUMYIO s Lenel
Bo3MOkHOCTH Mnentudukanuu Knuenta B mporecce okazaHust Yciayr HH(GOpPMAIHIO: KOJOBOE CIOBO,
KOHTPOJIbHBIN BOIPOC M OTBET Ha Hero, cyobekT Poccuiickoit denepanyu u ropos (MHON HaceleHHbBIH
IIyHKT), B KOTOPOM IpokuBaeT KiueHr.

16.3. He wnapymarpe TpeboBaHuii 3akoHOmarenbcTBa Poccuiickoit @enepamnuu, a TakKe
OOIICTIPUHATHIX HOPM MOPAJIA U HPAaBCTBEHHOCTH IPpH oOpareHnn B KoManuto 3a moy4eHueM Y Ciyr.



16.4. He pomyckaTh NOJb30BaHUE YcCIOyramu JIMLAMU, He sBisiromuMuca KimeHtamu B
COOTBETCTBUHM ¢ HacTosimuMmu [IpaBunamu, eciiu HHOE MPsIMO HE OrOBOpeHO B TapudHOM IuiaHe.

16.5. He 3anpammBate y Komnanum Yciyrn no npaBOOTHOLIEHHUSIM, YYaCTHMKOM KOTOPBIX
asiigercs [laptuep (konTparent) Komnanuu u (win) KoMmnanus, B pe3ysibTaTe 0Ka3aHUs KOTOPBIX MOXKET
BO3HUKHYTh «KOH(JIUKT UHTEPECOB» U (M) MOXKET ObITh npuuuHeH yuepd [laptHepy (KoHTpareHTty)
Komnanun u (unu) Komnanuu.

[Tpu 3TOM MOA «KOH(DIMKTOM UHTEPECOBY MOHUMAIOTCS T€ Cilydau okazanus Kommanueit Yenyr,
npeaycMoTpeHHbIX TapudHpiMy MIaHaMu, korjna Kommnanus 3HaeT Wi JOJKHA 3HATh O TOM, YTO BOIIPOC
KnuenTta 3amaH 1o peaJibHO CyIIECTBYIOLIEH CUTyallud IPaBOOTHOLIEHUS, CTOPOHAMHM B KOTOPOM
spistotrest [laptaep (koHTparent) Kommanuu u Knuent, mubo okazanue Yciyr, mpenyCMOTPEHHBIX
TapudHbIMU MJIaHaMu, [0 BOMIPOCAaM, CBS3aHHBIM C IpeJACTaBlIeHHEM uHTepecoB Kimenrta mnepen
[TaptHepom (koHTparenTtoM) Kommanum, korma Kommanus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOM
npaBooTHouIeHui sBisercs [laptaep (kontparent) Kommanuu (nanee — «KOH(MIMKT HHTEPECOBY).

16.6. O3HakOMUTBCS € coJep:kaHueM HacTosux [IpaBui, B TOM 4uciae B OTKPBITOM JOCTYIIE B
cetu MHTepHer Ha caiite: https://marsrf.ru

16.7. Hectu wuHBIE 0053aHHOCTH, TPEAYCMOTpEHHbIe Hacrosmumu IlpaBunamu u
3aKkoHoarenbcTBOM Pocculickoit denepanuu.

Cratbsa 17. IlpaBa Komnanuu

17.1. IlpuBnekars TpeTbUX JUL I OKa3aHus Yciayr KimeHnraMm, B TOM 4ncCiie CaMOCTOSTENBHO
BbIOMpaTh CHenuagicToB I OKa3aHUs T€X WM UHBIX YCIYT.

17.2. TlpoBepsaTh npeacraBieHnyo Knuentom mHpopmanuio, a Takke BbinonHeHue Kinuentom
ycioBuii Hacroamux [Ipasu.

17.3. IlpuoctanaBnuBaTh OKa3aHue Y CIyT Ha IEpUOJI IPOBEPKU BbINOIHEHUs KieHToM ycnoBuit
[TpaBui npu BBISABICHUH 0OOOCHOBAHHOTO MOI03PEHUS B HapylIeHUH KIIMeHTOM MOJI0KEHUH HACTOSIINX
IIpaBui.

17.4. Otka3zars KnuenTy B mpeiocTaBiieHUn Y CIIyTy B CilydasiX, KOTrJa:

— KJIMEHT HapyllaeT ycioBus HacToamux [Ipasun;

— T0JyyeHue YCIIyru BbI3BaHO NIPOTHBONPABHBIMU MHTEepecamu KineHra;

— oOKazaHue Yciuyru nosiederT HapymeHue Kommanueil TtpeOoBaHMI NPUMEHUMOTO
3aKOHOJIATENbCTBA, @ TAKXKE MPUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH;

— OKazaHue YCIyru HapyllaeT IpaBa U 3aKOHHbIE MHTepechl Komnanuy;

— OKa3zaHue YCJIyrd NoBiedeT «KOH(IIMKT uHTepecoBy (1. 16.5 nacrosimux [IpaBun);

— Kiment ocymectBiaser 3ampoc NOpU  COBEPIIEHUU WM IIONBITKE COBEPLICHUS
YMBIIIJICHHOTO TMPECTYIUICHHUs, UCXOAS M3 HaJM4Yus B e€ro JAedcTBHsX (Oe3aeiicTBUN)
IIPU3HAKOB INPECTYIUIEHUS, BBIABIECHHBIX B Ipolecce B3aumopencteus KimeHnta u
Kommanuw;

— neictBusa (6e3neiictBue) Kimenra sBISIOTCS 3710ynoOTpeOIeHUEM MPaBOM, HAHOCSIIUM
Bpen Komnanuu wiu Iaptaepy.

Crartpa 18. O6s3annoctu Komnanuu

18.1. OxaspiBate Kimenty mno 3ampocy Kimenra VYeiayrm B Nopsake UM Ha YCIOBMSX,
NPEeJYyCMOTPEHHBIX  HacTosAmMMu  [IpaBuimamu, COOTBETCTBYIOUMM  TapugHbIM  IUIAaHOM U
3aKoHo/1aTenbcTBOM Poccuiickoit denepaliuy, 3a UCKIIOUYEHUEM CIIy4aeB, MPEIyCMOTPEHHbIX 1. 17.4
Hacrosux [IpaBuir.

18.2. IlpenocraBnsate KineHTy cipaBOYHO-KOHCYIBTALIMOHHBIE YCIYTH IO BOIIPOCAM OKa3aHUs
VYeayr.

18.3. Ob6ecneunts KimeHTy BO3MOXKHOCTH O3HAKOMHUTbCA C Hacrosmumu [IpaBunamu,
pa3MecTuB UX B OTKPBITOM JOCTyIE B ceTH MHTepHeT Ha caiite: https:/marsrfiru .




Paspnen VII. Ilpouyune ycioBus
Crarbs 19. IIpaBa nHTeNIeKTYaIbHONH COOCTBEHHOCTH

19.1. UckmounTenbHble IpaBa Ha OOBEKTHl HHTEIUIEKTYaIbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B nIpouecce okazanust Kimenrty Yenyr, coxpanstores 3a Komnanueit. [Ipu stom Knuenrty
NPEJOCTABIACTCS MPaBO OECCPOYHOTO MCIIOJB30BAHHUS TAaKUX OOBEKTOB HCKIIOUMUTEIBHO B JIMUHBIX
LEeTIsX.

19.2. KnueHt He BIpase 6€3 NUCbMEHHOTO IpeABapUTeNbHOr0 cornacus Kommnanuu pasmemars B
OTKPBITOM JOCTYIE (MHBIM 00pa30M paclpoCTPaHATh) pe3yIbTaThl OkazaHus Yciayr Kommanuu.

Cratbs 20. YperyaupoBaHue criopoB

20.1. Bce pa3Horimacusi WM CIOpPbI, KOTOPbIE MOTYT BO3HUKHYTb B CBA3M C IPUHATHEM U
UCTOJHEeHUeM HacTosAuwmx IIpaBui, OyayT Mo BO3MOXKHOCTH PETYIUPOBAThCA MyTeM HeperoBopos. Ecnu
corjlace MO KakuM-TM00 NmpuYrMHaM He OyleT JOCTHUTHYTO B XOJi€ JOCYIEOHOTO yperyiupoBaHUs,
00513aTeNIbHO BKJIIOYAIONIET0 B ce0s, MTOMUMO MEpPEroBOPOB, IMpeabsBieHHe KineHTOM NpeTreH3uu B
MUCBMEHHOM BHUJAE MO aapecy Mecta HaxoxaeHus Kommanum (420066, PecmyOnuka Tarapcras,
WNunononuc, Texnonapk um. H.M. JloGaueBckoro, yi. YHUBEpPCUTETCKas, A. 5) U €€ pacCMOTpEHHUE
Komnanueii, To Bce criopbl Mexxay Komnanueit u KnueHToM paccMaTpuBaroTcsi B CyJ€ B COOTBETCTBUHU C
3aKkoHoarenbcTBOM Pocculickoit denepanuu.

20.2. Cpok paccmotrpenus npeten3uu (nHoro obpamenus) Kinnenra cocrapnsier 30 (Tpuanars)
KaJICHJIAPHBIX JHEU C IaThl MOTYYCHHS MIPETeH3UH (MHOTO oOpamieHus) Kommnanueit.

Crarbs 21. Orpannyenne orpercTBeHHOCTH KoMnanum

21.1. Kommanuss HM OpU KaKUX OOCTOSTENbCTBAX HE MPETEHAYET WU HE MPEeIOCTaBISET
o(pUIMaTBEHOTO TOJIKOBAHUS IMOJIOKEHHUN 3aKOHOAaTenbcTBa Poccuiickoit denepanuu u mpeaocTaBiseT
Bce YCIyru McXolsd U3 HakoluieHHoro ombiTa Komnanum u koHkpeTHoro Crnenuaincra Ha OCHOBE
IIOJIOXKEHUH 3aKoHOoaTenbeTBa Poceniickoit denepanuy U CIOKUBLICICS IPAKTUKHU IIPABOIPUMEHEHMUS.
VYenyru KoMnanum HOCAT peKOMEHIATENbHBIN XapakTep.

21.2. KnueHT NOHUMAaeT U NPU3HAET, YTO HECOOTBETCTBUE PE3yJbTaTa OKa3aHMs TOM WM MHOU
Ycnyru pe3yabTary, KOTopblii KiueHT XoTen Hoay4uTh npu 00paleHny 3a COOTBETCTBYIOIIEH Y CIIyroi,
camo 110 ce0e He ABIsIeTCs (PaKTOM OKa3aHUs Y CIyTH HEHa/IJIeKaIlero KauecTBa.

Cratbd 22. 3aKII0UYUTEIbHBIE MOJI0KEHUSA

22.1. Komnanusi BrpaBe B J1000€ BpeMs B OJHOCTOPOHHEM TMOPSIKE BHOCHUTH M3MEHEHUS B
Hacrosimue [IpaBuia, npeaBapuTesbHO yBeIOMUB 00 3TOM KIIMEHTOB myTeM HampaBiIeHUs! COOOIIEHUS
Ha ajpec AIEKTPOHHOU MOoUTHI, Yka3zaHHbIH Kinuentom mpu obpamenun B Kommanuto, 3a 10 (ecsars)
pabounx AHEW MO0 BHECEHHUs MpearoyiaraeMblx m3MeHeHH. Bce m3menenus B Hacrosmux [IpaBumax
nyOnukyroTcs Ha opunmansHoM caiite Kommanuu: https://marsrfiru .

22.2. Bcee Ilpunoxenus k HacrosiuuM IlpaBunam SBISIOTCSI HEOTHEMJIEMBIMU YacTAMU
Hacrosux [IpaBuir.

22.3. Ilpm Hamuuuu paszauuuidl Mexay nonoxeHusmu Ilpasun u IlpunoxeHuit k HUM,
OTHOCSIIIUXCSL K MpaBoOTHoWIeHUsAM Mexay Komnanueil n KiumeHTamu, NpUMEHEHUIO NOJUIEkKaT
IIOJIOXKEHUS COOTBETCTBYIOIUX [Ipuinoxxenui.

22.4. Hacrosume [IpaBuna BcTynaroT B CHIIy ¢ MOMEHTA MX OITyOJIMKOBaHUS Ha O(pULIMAIBHOM
caiire Kommanuu: https://marsrf.ru

Cratbsa 23. PexkBuzntsl OO0 «lludpomapc»
O0mecTBO ¢ OrpaHNYEHHOH 0TBeTCTBEeHHOCThIO «Ilnppomapce»

Haumenosanne: OO0 «ludpomapce»
MHH: 1658195551



OI'PH: 1161690172820

Haumenosanwue 6anka: OOO "bank Touka"
Pacuetnsriii cuet: 40702810420000065747

BUK: 044525104

Koppecnonnenrckuii cuer: 30101810745374525104
Anpec 37eKTpoHHOM mouThl: info@marsrf.ru
Tenedon: 8-800-600-39-35 (6ecruatho mo Poccun)

s momyuenust Y cnyru Kinrenty Heo6XoaumMo o0paTuThes 1o TeaedoHy, 1o 3JIeKTPOHHOK ouTe
WK TIOCPECTBOM JINYHOTO KabuHeTa Ha opunuaibHoM caiite Komnanuu: https:/marsrf.ru .




